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The Challenge
Care at home operations depend on coordination.

Teams are often spread across:
•	 Multiple locations
•	 Field and office settings
•	 Different roles and responsibilities

Without a clear and consistent way to communicate:
•	 Updates are delayed or missed
•	 Information gets fragmented across systems and channels
•	 Teams spend extra time trying to stay aligned

As organizations scale, these gaps grow.
The result is slower decision-making, reduced efficiency, and increased 
operational friction across the business.

Axxess Connect

Improve Coordination Across 
Teams and Locations



Photo with Software

©2026 Axxess 21

How Axxess intelligence Solves This
Axxess intelligence includes Axxess Connect, 
which centralizes communication across the 
organizations.

With Axxess Connect, teams can:
•	 Communicate within the context of  
	 their workflows
•	 Share updates across care teams in real time
•	 Reduce reliance on fragmented  
	 communication channels

	 This helps ensure that everyone involved in care  
	 delivery has access to the same information  
	 when it matters

How Leading Organizations Are Responding
High-performing agencies are standardizing  
how their teams communicate.
 

They focus on:
•	 Keeping communication tied to workflows,  
	 not separate from them
•	 Ensuring updates are accessible across  
	 roles and locations
•	 Reducing reliance on disconnected tools  
	 and manual follow-ups

	 This creates a more aligned organization  
	 where teams can move quickly and operate  
	 with confidence
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“

“

Axxess has helped us increase productivity 

across all departments and communication 

notes in the solution are a huge time-saver.

		  Will Burton 
		  President
		  United Energy Workers Healthcare
		

37 offices across 25 states 

Reduction from 37% to  
11% paper documentation usage 

15% growth in census 
 after implementation 

United Energy  
Workers Healthcare

Customer Proof: Coordinating at Scale Across a National Organization
One national care organization expanded rapidly, operating across dozens of offices in multiple states.

As the organization scaled:
•	 Teams needed to stay aligned across a distributed workforce
•	 Communication had to support coordination between caregivers, administrators, and leadership
•	 Operations required more consistency to maintain productivity

Using Axxess to strengthen workflows and coordination:
•	 Communication became more efficient across teams
•	 Staff reduced time spent on manual or disconnected processes
•	 Productivity improved across departments
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Learn More
Connect your teams and streamline  
communication across your organization.
See how Axxess Connect supports coordination with Axxess intelligence.

Business Outcomes
Organizations that centralize and streamline communication see measurable gains:
•	 Improved alignment across field and office teams
•	 Faster coordination and fewer delays in workflows
•	 Increased productivity across departments
•	 Stronger operational consistency as organizations scale


