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LOGIN
Navigate to www.axxess.com. Select LOGIN.

NESOAINCES « CONTACT 115 I A Loom

—

The user then inputs their credentials and selects Secure Login.

&?%xxsss

CRISsONE axxass com

When a Login Successful confirmation shows, select OK.

Gegxxsss

Login Successful

Cancel oK

Axxess Planner

The Axxess Planner displays pertinent information specific to a user. Shortcuts
have been placed on the left side of the page to allow for easy access to the
Axxess applications the organization is using. Clinicians are also able to see
upcoming visits, past due visits, unread messages, and a map of today’s visits.
To access CAHPS survey data, select the name of the organization below
Axxess CAHPS on the left side of the page.
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Once inside Axxess CAHPS, select the IEESSEEREEWIEN menu button to go
back to the previous screen.

Dashboard

The landing page of Axxess CAHPS is the Dashboard. It shows Survey
Progress, Star Ratings, Medicare Care Compare, Competitors, Marketing
Opportunities, News and Axxess media.

Survey Progress Star Ratings
3 ) ) Quadity Measures Patnt Sutveys
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PAYMENTS ‘% 1% “
3 w2122 Do 2234
- - Mudicars Curn Compure
Neww o m— _.~ s = o e
10 Tigm arnd Db te Moy ath Mesieal Cotag —— < b :
* ' 4 -t 1130
Compethors Marketing Opportunities

VICTORY MOME MEALTH CARE, INC PROVIZENCT SANT JOGIPH NIDICAL CTR
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Survey Progress - Shows the percentage graphic of the progress of
completed surveys per month. Select the MORE button for the progress details.

I'his manual Is Tor training purposes only and should not be used lor oflicial e
axxess.com purposes as the Axxess solutions are continuously subject to updates v
improvameants and enhancements

/AXXEeSsSs



AXXESS

5
Survey Progress
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Feb 2022 Jan !,‘x‘.;?: Z-.‘V:'c.‘i'lj'.x
Star Ratings - Shows the average five-star ratings for Quality Measures and
Patient Survey. Select the MORE button for the details of either rating.

Star Ratings =3

Quality Measures Patient Surveys
Medicare Care Compare - Shows if the organization’s improvement scores
are trending up or down. Select the MORE button to get more details.

Medicare Care Compare
— - .~ ._‘\\ \,/’*‘0—\_‘
—t—, \
mprovemnent in bathing improvement in dyspoen Improvemeent in ambulation mprovement in bed trar T

Competitors - Shows the organization’s competitors by name and star rating in
the area. Select the MORE button to get more details.

Competitors (ome)

ENCOMPASS HOME HEALTH OF SOUTHEAST OKLAHOMA

MILLENNIUM HOME CARE OF SE OKLAHOMA

HCIPS IN-HOME SERVICES OF HUGO

ASPIRE HOME CARE IlI

MAYS HOUSECALL HOME HEALTH OF ANTLERS, LLC
Marketing Opportunities - Shows a list of hospitals based off their location
and 30-Day Readmission Rate. Select the MORE button to get more details.
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Marketing Opportunities
PUSHMATAHA COUNTY TOWN OF ANTLERS HOSPITAL

Antlers, OK o
(HF) 30-Day ReadmissionRate  22.5%
CHOCTAW MEMORIAL HOSPITAL
Hugo, OK Q
(HF) 30-Day Readmission Rate  23.6%

PARIS REGIONAL MEDICAL CENTER

Paris, TX

(HF) 30-Day Readmission Rate  20.6% 9
ATOKA COUNTY MEDICAL CENTER

Atoka, 0K o
(HF) 30-Day ReadmissionRate  21.5%

ALLIANCEHEALTH DURANT

Durant, 0K 9
(HF) 30-Day ReadmissionRate  25.5%

News - Shows recently published articles from the Axxess Blog. Select the
MORE button for more news, events, legislation and clinical insights.

News
10 Tips and Tricks to Help with Medical Coding

Every vesr there sre frequent updaled in coding guidelines. Some
codes may not be used anymare, while some may have nen
cagnases. As these modifications occur, we must be up-todate with
MSSICH COdng mguireents It iy & challeage when coders

SOCOUTET SIDATIONS that are urndamsliar, Dut every Case s &

Understanding Hospice Care Index Measures: Indicstor Seven

Haspioes showld review their best practices to meet complance with
the new Hospice Care Index (HCI) This claims-based quality
ported throughcut the patient’s Mecycle and iz made

X

measare s

wp of hat epeepent multiphe aspects of care, from

ne

admisson 10 discharge, and ts an addition to the Hoapice Quality

What Are Go-To Strstegies When Faced with Staffing Shartages?

Axxess Media - An embedded link to Axxess educational and informational
videos designed to aide and educate organizations using AXxXess.

REPORTS
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B Surveys |4 Medicare Care Compare B Market Insights ~

Select one of the Surveys, Medicare Care Compare and Market Insights
menus to see a list of reports. Any report chosen will still show the reports menu
on the left side of the screen.
Home Health
B Survey Administeation
(B Survey Stmmary

€ Survey Resunt

» Arnue

The reports have two common buttons featured in every section:
e The B8R putton sends the data to the printer.

e The *" ™" putton has options to either generate a PDF version or
Excel spreadsheet of the data to be saved to the user's computer and/or
printed out.

Surveys

Survey Administration

The first report in the Surveys section is Survey Administration which shows a
transparent view into the survey administration process with specific details on
each month of the survey process.

e Survey - Shows the survey period and method.

e Survey Preparation - Shows how many patients were uploaded, eligible
and how many were sampled to be contacted for the survey.

e Survey Result - Shows how many surveys are currently ongoing, have not
been completed, complete and the monthly response rate (organization).

e CMS Submission - Confirms the sample CMS submission date and status.

NOTE: CAHPS survey data is typically submitted quarterly per CMS protocols.
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SURVEY ADMINISTRATION A - 8

Survey Summary

Provides a summary of all patients that have completed a survey for the month
chosen. The composite scores in the report match those on the publicly recorded
CMS Home Health Compare website. Change the month by selecting the

calendar drop down "7 putton in the top right. Patients that have
consented to have their names taken will show in the summary, those who have
not will be represented by anonymous asterisks.

SURVEY SUMMARY: FEBRUARY 2022

1
m

82 62
51 Care of Cummunicatzn 53-Spetifia 01-Rating Recomemendud

Trackmg Numbes Name Patients © (2] Care Sssues @ Sr109 (7] Comments
ZSIHTHIMFGMANG)
MBDUUKIYAZOLWCPE
PIVDAMTYIFHCMDGE =~ ~rom oo ) )
ZYJADCIITFIZEOWD etus Booe I 1 Ve

PEENOTEHPALAIKYH
IDJSHCABACETRIGY

HIBAJOLITWLIRHIR Moshe

Hover over the question mark @ icon to see which survey questions comprise
that category. Select the bold Sample ID to see the details of the survey including
how each question was answered.

I his manual 1s Tor tralning purposas only and should not be used lar oflicial

com purposes as the Axxess solutions are continuously subject to updates /AXXOSS

improvaements and enhancaments



E ?/ AXXESS

SURVEY RESPONSES

Samgle Moren: Marcr
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Survey Result
Shows monthly results of patient surveys along with specific patient surveys.
Select the month to view or find a specific Survey Result by using the search bar.

Sort through results list by selecting the T icon. A description of the different
statuses is listed on the right of the page. Selecting the bold Sample ID to see
the details of the survey including how each question was answered.

SURVEY RESULT: FEBRUARY 2022 & Ovwrfusd ~ 8
Statas Description
Conpleted
Patiernt Wove | Wave 2 Firan Broak-0ff
Trackng Nurrdier Nuene <Mul Fue Slatus
Decensed
ISVMTHIAMIGNAG) e
Denied Service Patlere (datherd tecereng vernce frum terme
NEDULIKS YA ZOLWCSS
Ineigtie Patiert meligiyie for sarvey
PIVDEMTYIFHCMDEE =~ twew v
No Proay Avaidabie Pacay ot avalnnie %o plete om tetalf of
IYIADCHTFIZIOND e Bode
Refused Sarvey
POBNO T IHPRLAIK YN Morp mplete Irwald Addresa
Iewald Nemer A O0G Ut SICONTeCLOS BurtiDet 1or il
IDASHCABCETIOGY Mazisum Allermpts
Gueund
HEAJOLITWLIRHA MOk Ongoig Bebion Srotes 15 madh patiit
o Response SMpletes JuraTy Dot I
RVISZOLYEMNPLCIO

Navigate through surveys using the Previous and Next " B: -
buttons.
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Survey Comments

Provides a summary of all patient comments. Navigate ranges of dates by using
the button in the top right which lets users filter between past month, past three
months, past six months, past 12 months and custom range. The page also
features a tag cloud, which is a visual representation of the keywords mentioned
often during surveys. The bigger the word, the more it was mentioned. Patient
Name (asterisks if no consent), Comment Tone icon and Patient Comments are
shown for each entry.

SURVEY COMMENTS X Domidont # Py "

people
therapist excellent ;.o
nurse home " alwavs
st care 0d really
professional health agency

Patient Name Camment Tene Patient Carenrents

Survey Measures - Monthly

Summary of the data collected for a specific month. The graphs at the top of the
page indicate how the organization scored for each survey composite compared
to the state and national averages.

SURVEY MEASURES & Oomriica B
® e 1 Nasers
o Feb
Question Responses poesy = Sate  Natioos!
o Ratirg Agwrny 9 or \( "
[+ D L ) |
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Select the question to see specifics including the Response Summary and
Corresponding Respondents.

11

Response Summary X

Using any number from 0 to 10, where 0 is the All +
worgt home health care possible and 10 Is the best
home health care possible, what number would you
use 1o rate your care from this agency’s home health

providers?
on ¢ How
: Adells Lehne 0
L4 : arwire T 10
I Al Walt 9
2 Ance| 0
2 10
Wik %
N:

Survey Measures - Quarterly

Summary of the data collected for a specific quarter. The graphs at the top of the
page indicate how the organization scored for each survey composite compared
to the state and national averages. Below the graphs are a summary of all the
data collected for the quarter. This report allows organizations to view the
individual questions and how they are summarized in composite scores and how
they impact the organization’s ratings. This can also be used to monitor and
identify potential improvement. Included is the Trendline that graphically shows
per question whether the organization is trending up or down.

SURVEY MEASURES & Lomidoa arn 54 2020 +
© Agere el Matuend
Question Rezponses et d Dutse National
2020 00
01 Ratieg Agency 9 e 10 124 (20 -l BN L1233
62 Would Defirniely Recoonmend Agency 124 =t B - BS% 8
51 Care of Bunieses a6 0N -l 9s "ns
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Survey Measures - Annual

This report provides a summary of the data collected for that year. The graphs at
the top of the page indicate how well the organization scored for every survey
composite compared to the state and national averages. Below the graphs are a
summary of all the data collected for the year. This report allows users to view
the individual questions and how they are summarized in composite scores and
how they impact the organization’s ratings.

12

SURVEY MEASURES 4 » a

G Matrg Ageer il sat we

03 Wkt Delenwy Racorrmmanst Agermy 2y "wL

Medicare Care Compare

These reports reflect the data that is publicly reported by CMS and made
available to consumers on www.medicare.gov/care-compare/

Quality Measures
Choose quarter from the %7~ jcon or go to the following or previous quarter

by selecting the “¥7” jcon. Select the ® icon to see what comprises the
Domains & Measures category. It shows the Medicare Care Compare
Description, Measure Calculation (numerator and denominator), and Data
Sources (tutorial when available).
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Improvement in ambulation

Madicare Care Compare Description
Haow aften patients improved (n abiity %o ambulste

>, Calcudiati N,

Numner of home health quality episcdes where the value recorded an the discharge
sssessmant indicares 945 Impalment In amaulaton/lecomation at discharge than at

stan (or resumptian) of care

A, Calewdstion « [

Number of home health quality epioodes ending with a discharge during the réporting
period othar than those covered by gananic or measure-gpecific exchigions
Data Sources

o [M1250) Ambulation/Locomation

o (M1700) Cogrstive Functioning
* (M1710) When Confused

o (M1720) When Anxious

Tutorial

Quality Measures - Quarterly
This report provides a detailed summary of the organization’s patient care star
ratings on a quarterly basis.

QUALITY MEASURES - QUARTERLY & Download ~ 8t

Q42019 Q12020 Q2-20%0 Q3-2020

13

« Q22020 BQ3-2020 ~ Neat »

Improvesmers In amtatation (2] 100 100 7 813 - 73
Improvernent In bed tranaferring (7] 024 Mna 849 4 - 73
ImprovesTient in Sathng (7] 80.7 841 B 8BS -
Improverment in pan (7] 209 8.0

Impromermend in dyspens [7] 406 19 624 (e8] - 75
Timaly nitiation of care [?) 9p 4 865 a1 977 - 55
Medicstion education on all medicatong 1o patent and caregivern 964 662 558 961 v o8
Improvement in oral medication mansgement (7] 854 839 27 ne - 7
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Januury 01, 2019 - December 31,
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January 01, 2019 - Decenber 31,
2019

Jaruary 01, 2019 - Decemnber 37,
209
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Quality Measures - Annual
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This report enables organizations to see how their scores on each measure are

trending annually.

QUALITY MEASURES - ANNUAL

Domars & Meosurm
Frprovement i ambatation
Improvemnent in bad transderrng
Irprovement in bathing
Tprovement n sk
Frgrovemenl n dyspneg
Tirvssly Istigton of care
Teaching patient and cocegivers about ther medicationa

rprovement in ocal medication management

Muttifactor fal rick assesument conductied for ol ambuiating patients

Depression sszessmen| conducied

rfluenss immustzation secetved for cunent flu season

¢ © © ©¢ © © © © © © o

Quality Measures - Star Ratings
The organization’s patient care five-star rating report will be displayed. Scores for
specific star ratings are explained in the HHC Star Rating Scorecard table on the

right side of the page.

STAR RATING - PATIENT CARE

Your Overall Star Ratiog
Your
Moeasiges Scoro
Process Measures
Timely witiation of care (7] 2a
Oulcome Measures
Imgpeovermient n ambolalon 7] 20N
Imgnowement n bed transferrng @ o
Improvement in bathing 1] sy
Improvement i dyspoes (2] =%
Impeowement s oral medcation 8%
management @

Your St
Rating

(a0

(4.5)

(3.0)

{5.0)

(8.0)

40

State

N

7%

%

0%

Q42018

"R

ns

5%

100

72

20

%

45

93

&5

°5

& Downicad ~ & ot « G200 Sy - Noxt 0
a-2me Q2-2020 0Q3-2020 Anrunl Average Trending

100 a6 "0 94 4
o B4 % 87 g
0 a3 L) 84 =
L 0 0 ar =
51 62 & 81 L
an 98 97 B 4
o6 L3 w ot
83 ] Bt B3 4
s 97 » 97 —=
0 00 100 100 G
ne an £ (1]

0s

ecms

ooy

Lo4na

o0&

10 1.5

BIIAS T DMA

MARD BT

QSN2 o3

arnms nnsar

BINT NENT

Qs e

& ot o Q2-xm0
MG Star Rating Scorecand
20 5 3.0 35

WS4 WS

M 6T

535304 MY

3287 WTATUY

WAL ey

24137 M13440
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Patient Surveys - Quarterly
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The organization’s patient surveys quarterly report will be displayed.

PATIENT SURVEYS - QUARTERLY

Domains & Moasures Q42019
Cave of Patiorts [7] 500
Cormmumication Between Providers and Fallents 9 100
Speofic Care lssuss (7] 100
Overall fating of Care Provided by the HHA (7] 100
Recommend Agercy [7] 00U

Patient Surveys - Star Ratings

Q1-2020

w4

100

1o¢

100

G

%

100

100

100

100

& Dowrload ~

Q2-2020 Q32020

<]

a2

L

£

0%

Stala

Srom
National
89 - 88
8% L]
a3 us
84 - B4
m - 8

Jaowary 1, 2019 December 31, 2019

Jurwary 1, 2019 - December 31, 2019

Joowary 1, 20019 - December 21, 2019

Jarwmry 1, 2016 - December 31, 2019

Jorwsyy 1, 2019 - December 31, 2009

The organization’s patient surveys star ratings report will be displayed. Scores for
specific star ratings are explained in the HHC Star Rating Scorecard table on the

right side of the page.

STAR RATING ~ PATIENT EXPERIENCE SURVEYS

Your Overall S Rating
Mezoores Your Soomo
Process Measures
Care of Py 7] L
Comrrumcotion Sctween Providers and Patients [ 7] v
Spedfic Cate isaues (] L0
Overnil fating of Care Provided by the HHA (] o
Recommmend Agency (7] by

Freeze Period

N/A

(29)

Your Star Rating

(3.0)

(3.0)

(5.0)

(5.0%

N\

LAY

2N

aan

7N

MMC STar Rating Scorecant

1.0 20 20 40 5.0

SE0T P14 S0 BTN W00

OITY  TBAY  E5349 w84y WI0O

e TRAIS MMY S 1o

No data will be refreshed in 2021 due to CMS’s decision not to report COVID-
expected quarters of data. The next public refresh of HHCAHPS survey data will
be in January 2022, for data collected CY2020, Q3-CY2021, Q2.
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HHCAHPS Public Reporting CY2021 Freeze Period

TENTATIVE FLANS FOR PUBLIC REPORTING

Pmatwnd 1y 2201 WS S0t s 3 tesert GUVIDEs0e0000 ety of O304

HHCAHPS Public Reporting: impact of COVID-15
TENTATIVE PLANS FOR PUBLIC REPORTING DATES

Pashz Regarting Noetra Data Cabecsion Gume incladed i Froazes.

Putbe Nupertieg Nesarves Wk Mo GOVIO- 1Y
Irwatel Quaters

Market Insights

Home Health Star Ratings
This feature will open a Google map showing the star rating for the organization

with a red pin o icon and the surrounding home health organizations with yellow

.~ L .
pin  icons. The feature enables organizations to compare the patient care star

ratings to the star ratings of other organizations in the organization’s area. The
right side is a list of the same organizations and selecting anyone highlights (red)
it on the map with its star rating.

HOME HEALTH COMPETITOR STAR RATINGS

» ENCOMPASS HOME NEALTH OF
SOUTHEAST OKLAHOMA

s 2 i Ouaity Mossavs sl ik o
sthe Wb . Patiest Surveys el i i

i) 3 MILLEWNIUM MOME CARE OF 58
OKLAMOMA
INCOMPASS MOME HEALTH OF SOUTHEAST  * 11 :
..... OKLAHOMA Duatty Mearwes
Are Survers
O Higrweay 70, Boswal, O 74727, LEA Lt vy
($8%) 561120 ‘
Gty M prcte e 3 LIPS IN-HOME SENVICES OF HUGO
Patierk Survrys: Qually Muavaus

Patient Sureeye

. o . ::] '~ » ASPIRE HOME CARE I
Boacsen ”' ! S ™ A Quatty M isuras

Patient Surveyt

¥ MAYS HOUSECALL HOME HEALTH OF
ANTLERE LLC
Ouatly Muaraws

Pitient Surveys

» KINDRED AT HOME v
Quatly Vssuvs

Twwyroms - Patient Surveys
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Hospice Star Ratings
This feature will open a Google map showing the star rating for the organization
with a red pin Q icon and the surrounding home health organizations with yellow
pin  icons. The feature enables organizations to compare the patient care star
ratings to the star ratings of other Hospice organizations in the organization’s
area. The right side is a list of the same organizations and selecting anyone
highlights (red) it on the map with its star rating.
HOSPICE COMPETITOR STAR RATINGS
» ASPIIE HOSPICE IN
Quaity Measoten Sl 27y
Patient Surveys. drirdrdede
» MAYS MOSPICE CARE. INC
ASPIRE HOSPYCE I » PREMIER HOME CARE AND REMAS /
'b:."'.-\hlxgz'ln S #2C Hogo, 0K 748743 usa ppg,‘ugq HOSPICE
Quakty Meosires s :
Patient Swrveys
o » WATERFORD HOSPCE LLC
» SUMMIT HOSPECE LLC
3 PLATINUM PALLIATIVE A HOSPICE
CARE INC
Hospital Readmissions
This feature shows a map of hospitals in the organization’s area and how they
have scored on each hospital readmission’s measure compared to the national
average of each measure. The blue pins o icon signify hospitals.
Ihis manual 1s Tor training purposes only and should not be used lor oflicial
purposes as the Axxess solutions are continuously subject to updates /AxxeSS
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HOSPITAL READMISSIONS

ra 2 PUSHMATAHA COUNTY TOWN OF
s ANTLERS HOSPITAL
= Qualiity Measwes
CHOCTAW MEMORIAL HOSPITAL Pattert Sirveys: —
1405 E %rk St Huge, OK 74742, USA
{580) 3179500
» CHOCTAW MEMORIAL HOSPTTAL
Quality Measures: .
. Quadity Messures: S
Pationtt Survoys
Maguure Soore Maticosd
Acasie My farction (AMD) 30-Duy il - o0 » PARIS REGIONAL MEDICAL CENTER
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ADMIN TOOLS

User Manager

Users can be viewed, searched for and added. To remove users, select the
Remove User button to the far right. Select the Add New User button to add a
user.

AGENCY'S USER MANAGEMENT

& Add New User

Fiog & vt

Search iy hame or ema

Name Emall Actions

Aatat Bhatnagnr @nexers.com —m

Asyush Kurmar Paxxesn.com m—

Abdut Bane Poess com m

Abduiregit Hashvm Taraess com & Rarmnove Use

Abtumumin Sty Faaness com m.
=

Enter the Email Address then select the Add button.
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Add New User

Fust Name

a5t Name

Emall Address

Upload File (Non-Axxess Home Health)

This section appears only for organizations that are not subscribed to Axxess
Home Health. If the organization is subscribed to Axxess Home Health, the
monthly sample file will automatically be downloaded and processed.

Upload File - Choose the CAHPS type from the dropdown menu. Search for the
upload file on the user's computer by selecting the Browse button. Complete the
process by selecting the Upload button.

Template files are available to download and a guide to the right of the page.

Upload Patient File
: File Specifications
Upload for: Testing Home Health Agency, Inc.
Please upload your patient files according to our CAHPS file

CAHPS Type: specification.

O

You can download a template file, Excel or CSV, and a Guide that
describes each field of the template file below.

Home Health

Select patient file (CSV, Excel):

Choose file Browse Home Health

B Excel Template | BCSV Template | B File Specification Guide
X, Upload

& Your patient data file will be securely uploaded to us

Upload History

This page is the history of the uploads of patient sample files. The files have
occurred for the organization either by the organization or automatically by
Axxess allowing organizations to confirm that the CAHPS reports have been
successfully uploaded into the system. The page is split into six columns, Period,
Type, Uploaded By, Records, Status and Upload Date. There are four different
statuses for upload files: Pending, Success, Failed and Error.

I his manual 1s Tor tralning purposas only and should not be used lor oflicial
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UPLOAD HISTORY

Brench Period Trpe Uploaded Oy Resorde v Roseen Upfoad Date
] wrress M 6 2023
0
Testing Home Heath Agency Inc Home Henth Sharado Faie Verong dormr Aoy 20,202
Heam Agency I 2032 Home Hesth Vana Enren 2 Ssrre ul 2 200
e ety Ity 05-202 Harie Heslth Rartiel Hurte
Home Hesth Mariz Entera 1
t H ewl ta M 1
Home Hegt v w2 A 1
Tusting Ho=w Agercy H Hew! Adnan Baeie I Apr |

HELP MENU

Help
Sends users to the Axxess Help Center CAHPS section that has links,
instructional videos and tutorials for Axxess CAHPS.

&XXESS Home Health  Hospice Home Care  Rewenue Cycle  Patient Engagement  Staffing rn:nav'",

What can we help you with?

Getting Started
Home Health CAHPS

Minvmw Hmalth CAIGPS Survmy

ertecce pubic accmurcatdin in hestthoars by incressng the rassparency of the quality of care proviced n recum for pushe masrme

Support Ticketing Center

The Support Ticketing Center allows designated super-users from each
organization to directly engage with the Axxess support team to request help or
to recommend feature enhancements.

I'his manual Is Tor training purposes only and should not be used lor oflicial
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Direct links to the Axxess CAHPS introduction and walk-through (English and
Spanish) videos that outline key features and functionality for all users.

Downloads

This page shows Patient Outreach Tools, Mail Surveys and Telephone Surveys
that organizations can download and/or print.

DOWNLOADS

Patient Outreach Tools

Achieving exemplary HHCAHPS survey performance ks comprised of
two main points: ensuring patient satisfaction and maximizing
patient engagement in the survey. In order to maxamize patient
survey responses, communicating with patients about the survey is
highly recommended Patients who are made aware of the survey by
their home health apencies are often far more likely 10 participate
and provide their feedback; 50 we've made it easy for you!

Download and print this sample letter below, and provide it to your
patients during Start of Care and Recertification to seamiessly

engage and empower your patients through the HHCAHPS survey,

& Download Engagement Letter - English

& Download Engagament Letter - Spanksh

Authorize Vendor

Surveys

Mail Surveys

If yourd like 10 see a copy of the cover letter or survey that Axxess
mads to your patients, you can download those files here.

Telephone Surveys

Far telephone surveys, the questions are aimost identical to those
found In the mail version. You can download a mall survey, of view
the questions and possshle answers below.

& Questionnaires ~

W Show telephone guestions and answers

This page has instructions on how organizations can authorize Axxess as their
first time CAHPS vendor or switching from another vendor.

AUTHORIZE AXXESS AS YOUR CAHPS VENDOR

Axxess |s our frst CAHPS vendor

1 you e pasl Startng CAMPS sd you havent authonzed a vendor befare. stan
hete. You can also use these instnactions if youre not sute whether you've
authorzed a CAHPS yendor befare.

1. Stant by going %0 Mape Ahomahesihcahos og
2. Chck For HiMAS In the t0p right of the screen
3. Sefect Register for Login Credenftisls
4 Campless agency information at the hottomn of the screen, and click
Continue
5 You will recetve an emall with a tempaorary password Log in using this
temporary password
6 After lcgging In, you will b prompled 10 create & permanent passwond (If
Necessary, logn agEn uing your new patewornd )
7. Select For MMAS a0ain, i the top nght of the screen
B Select Authorize 8 Vendor from the drop down lat
0. From the Select an Action roo covw list, click Select & vendor for an HHA
for the first time
10 From the Select Vendor drop down Ist, select Axxess
11. Select the appropriate Start Dade (the frst cay of the first quarter for which
the vendor i8 being authorizend 1o sutemt CAHOS Survey dada)
12 Loave the End Date fiold blank
13 Check the bores nex1 10 your agency name, 10 inckcate the
egency/agences %o wiich this vendor authonzation applies
14 Finesh 2y dicking Submit

WeTre switching from another CAHPS vendor

Nready have un authonzed CAMPE venckor, Dut you ve recently switched to
Axxess? We'te glad to have you! Follow these instructions to switch your
authorzed CAHPS vendor 10 Axeess

1. Stan by Quing 1o MTpa /Mometsdihcahps o)
2. Click Login in the top left the screen
3. Log In with your usernsme and password
4 Sedect For HHAS In the top right of the screen
4 Sefect Autthorize 2 Viendor from the drop domn it
6 From the Select an Action drop down A5t solect Change the start/end date
for an existing vendor authorization
7. Sefect the End Dato 20 your CLment/previons sanocized vendoe (Ths end
dote cannot Ovedlap with D Start Darte of the few vendor
8 Click Submit
%, from the Sefect an Action drop down ks1, sefect Change/switch to a
different vendor
10 Select Axxess as your authortzed vendor from the vendor drap cown list
11, Solect the approprise Stant Date (the first day of the fest guartor for which
the vendor is Deing autnocized % submit CAHPS survey data)
12 Check the appeoprise boxes 10 select the home health agency/agencies 10
which the ashorization applies
13, P by chcking Submit

I'his manual Is Tor training purposes only and should not be used lor oflicial
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OASIS-D Reference

This page is a reference page for OASIS-D questions. Navigate through the list
of OASIS items by selecting any of the categories on the left side which expands
the category.

OASIS-D REFERENCE

« A Patlent
Tracking A. PATIENT TRACKING
« 8. Cnical Recoed
Hems
MO010 CMS Certification Number
» C. Patient History
and Diagnoses Imtent o Specifies the agency’s Centers for Medicare & Madicaid Services (CMS)
cerificstion rumber {CON/Medicare pravider numiber)
« 0. Lving
Arrangements Responses  Enfier the agency’s CMS certification (Medicare provider) numbes, if
«E Sensary Status applicable. If agency is nat Medicarcoertified, leave blank
* This is NOT the Provider's NP number
N g 2l * Preprinting this mumber on chnical documentation is allowed and
« G. Respiratory recommended
Status
v\ Elimination Sources o Agency sdministrator and billng staft
Status
. Newro,
Emational, and
MO014 Branch State
Behaviorad Status
<K ADUS / 1ADLS Iment o Speclies e State where the sgency branch offioe is located
* L. Medications Responses « Emter the Two-etter postal service abbrevistion of the State in which the
oMl Faak branch office 15 located. If a branch ID (not N or P) &5 entered in MO0106, then

OASIS-C2 Reference

This page is a reference page for OASIS-C2 questions. Navigate through the list
of OASIS items by selecting any of the categories on the left side which expands
the category.

OASIS-C2 REFERENCE

= Patient Trincking
* Clivical Pecond Nes PATIENT TRACKING
* Dischaege
= Putient Hustory and MOC10 CMS Certification Number
Dingnoass Intent « Spechies the agency's Centars for Medicare & Medcoic Services (CM5) cenification
= Living Arrangements numbes (CON/Medcare provides mumbey |
- Sengory .
L Responses » Enter the agency's CMS centificanon (Medicare provider) number, if applicatie f
© lsequmentary agency is not Medicarscermbied, leave blank
« Respoatory Status « This is NOT me Provider's NP{ sumber
« Cardiec S1tus * Prepemting ts number on clinical cooumentanon is aflowed and recommendsa
= Eimmation St Seurces * Agency acmiristrator and billing staff
* Neuro, Emotional,
g Behavionl Status
= ADLs / IADLs
M0014 Branch State
* Mecications
Intent * Specifies the State where the apency branch office is located

= Care Managemen
» Therapy Need & Plan Resporses » Enter the two lenes poatal service abbreviavicn of the Stale In which the branch office
of Care 18 located. If a tvanch ID (Aot N o¢ F) is ensered in MOOTE, thers MDD 14 cannot be tlank

* Preponting s abbrevistion on climcel documentation |s allowed and recommendes
= Evwrgent Care ~

I'his manual Is Tor training purposes only and should not be used lor oflicial
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Training Videos
This section is a list of helpful YouTube videos that explore different aspects of
the Axxess CAHPS product.

MISSING AUTHORIZATION

If Axxess is not authorized to submit the organization’s HHCAHPS data a pop-up
notification will show upon login and the top of the Dashboard will show the blue
warning below.

Missing CMS Authorization &

Axxess 15 not currently authorized to submit your HHCAHPS data to CMS

You must compiete your vendor authorization for us to handle your surveys
and required submissions to CMS. Click the link below to access
Instructions

If you need assistance completing this authorization, or if you have

questions, please contact us through the Support Ticketing Center under the
Help tab, or send an emall to CAHPS@axxess.com

& HHCAHPS Authorization Instructions

Axxess is not currently authorized to submit your HHCAHPS data to CMS. You must
complete your vendor authorization for us to handle your surveys and required
submissions to CMS. Click the link below to access instructions. If you need assistance
completing this authorization, or if you have questions, please contact us through the
Support Ticketing Center under the Help tab, or send an email to CAHPS@axxess.com.

HHCAHPS Authorization Instructions

Profile
Hover over the username in the top right of the page to switch between
organizations (if assigned to more than one) or Logout.

[¥) Axxess Planner & Christoper CJ ~

Switch Agency:

B Testing Home Health Agency, inc.

& Logout
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HELP CENTER
A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos of all Axxess products. It
can be accessed by going to https://www.axxess.com/help/
Q:XXESS Home Health Hospice Home Care fevenue Cyde Fatient Engagemant Statting & 1o
Get Help Anytime, Anywhere
e (% A
Home Health Haospice Home Care
$ - a
Revenue Cycle Patient Engagement Staffing
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