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AXXESS

LOG INTO AXXESS
Navigate to www.axxess.com. Select LOGIN at the top right of the page.

RESOURCES v CONTACT US | & LOGIN |

le Patient Engagement

Input user credentials and select Secure Login.

@?\xxsss

cpierson@axxess.com

Secure Login

Confirmation appears that Login Successful, select the green OK button.

&7 Axxess

Login Successful

This systam and all its component

Cancel OK

AXXESS PLANNER

The Axxess Planner displays pertinent information specific to a user. Shortcuts have
been placed on the left side of the page to allow for easy access to the Axxess
applications the organization is using. Users can also see upcoming visits, past due
visits, unread messages and a map of today’s visits. To access patient charts,
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document a visit or bill for an individual patient, select the appropriate Axxess

application on the left side of the page.
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Select Axxess Planner in the top right of the Navigation menu to go back to the

planner.

Navigation Menu - Once logged in, the navigation menu at the top will allow for easy

access to the data.
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The Home menu allows access to the following actions based on permissions granted

to the user.
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# Home - R Patients ~ [

Wy Dashboard

| Peading Co-Signature

i Quality Assi
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My Dashboard - Houses eight tiles that include the welcome panel, a branch filter,
video, Today’s Tasks, Recertifications Due, Unread Messages, News and Updates,
Census by Status and Claims Ready for Billing.

Good Afternoon, Christoper Testing Home Health Agency
Toesduy, Oct 13, 2020 0324 PM
Axxess Mospece Today's Tasks Recertifications Due Unread Messages (2)
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2
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News & Updates Census by Status Claims Qeady for Biling

Pending Co-Signature - Enables users to stay compliant with the state’s Nurse
Practice Act and adhere to internal organization policies. The process of co-signing
documents can be individualized to meet users’ specific needs and streamline

organization operations.
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Groug by s 5w |

Patient

Fatent: Abbott, Alexander

Event Dato « Task

Abbott AMexander (MRAN A4122720200

Abbott, Alexander [MAN AAT2272020)

Abbort, Aloxander |MAN AAI2272020)

Abbott, Alexander [MRAN: AA12272020)

Abbort Mexander [MAN: AA12272000

Parient. White, ety

White, Betty (MRM: st 12762020)

Assigned To

AbDdUI MD Test

ADOU MD Test

Mary Camos

Quick View

Actions

Quality Assurance (QA) Center - The QA Center is where clinical documentation is
processed by the QA staff. QA staff can view, approve and return documents from
within the QA Center. Functionality is split between the Tasks and Infection Reports

tabs.

Infection Reports
—_—

Group sy: (XN
Patiemt
Patent: Abatha, Dizabeth
Abatha, Elieabeth (MRN
0001015
Patent: Abbott, Alexander

Abbott, Alesander (MAN

AR 2272020

Abbott, Alenander (MEN

M1 2272020}

Fatert: Abellancsa, Carl Adriane

Abedianoss, Corl Adriane IMRN

N B -
Event Date »  Task Assigned To
) 4 123 Ay P L
12912023 s Gaurav Jangos
Q2312023 Gaurav jangoe

Actions

QA Tasks by Status

Retirnes |

Pandng 19

Tasks by Disclpline
Shilled) Nursing

Healing Youch

0000

HIS Export Manager - Users can manage the exporting of HIS documents from
Pending Approval, Export Ready and Export History tabs.

This manual is for training purposes only and should not be used for official
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7
Pending Approval Export Ready Export History

Days Remalning Patient Payer Type Admit/Discharge Date  Last Modified On Actions
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(] Y Meodicare 4 \|

® 11 y A MT 1 ( 1
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@ 26 days overdue ' AxxessACM Test Payor ot 21472022 02/92/2022 0417 AM

® s A { TestF 2 M AM

L r A oM T \
PATIENTS

The Patients menu allows access to the following actions based on permissions granted
to the user.

Patients Dashboard - Shows six tiles that keep clinicians up to date on important
information including, the Census by Level of Care, Census by Status, Recertifications
Due, Patients by Service Location, Advanced Directives and Patients by Benefit Period.

This manual is for training purposes only and should not be used for official
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Inquiries - See all patient inquiries (sales leads) with functionality to add, edit, delete,

export and/or convert to referral.
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Referrals - See all patient referrals with functionality to make notes, edits, export, non-

admit, convert to pending and/or remove.
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This manual is for training purposes only and should not be used for official
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Patient Charts - See all patient charts with functionality to view information (including

the schedule), make edits and quick links to other patient information.

Branch . . Adrdvark, Arthur woos? 1t Frore Quick Links
o i Mok ¢ A Years DM ¢ Oevenslinputient Care © IED
Q ) o QOEAA1058
::""‘ o Sereftt Pariod View  Admbswon Dsts  Terminal Disgnses
are . ! 22 vevergy e

a R Au-..l-q Phupsitian Mehinn Namber  Vieduabd Roarber
Tasks
Schedule
Tk Staru Stary Schedule Ind  Assigned To Artens

Medication - See all patients’ Medication list with functionality to add, edit, discontinue,

delete, print, sign, copy meds and view interactions. Functionality is split between the

Medication Profile, Detailed Drug Interaction Report, Orders and Signed
Medication Profile tabs.

S Alfonzo, Greg passss cuss i+ [~ e fmmrton ]
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Active Medications (8)
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Electronic Medication Administration Record (eMAR) - See the list of the

patient’s active medications and filters with the ability to add medication actions and

download the eMAR (permissions based).

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axxess solutions are continuously subject to updates

improvements and enhancements

/AXXESS



AXXESS

Electronic Medication Adminestration Record (eMAR)
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Allergy - See active and inactive allergy lists with functionality to add, edit, deactivate,

restore and print allergies.

[ o Koo Aierges | iy

Alkergy Type Severity Start Date End Date Actions
Active Allergles (1)

Tylenol Medication Severe O

Inactive Allergies (1)

Feanuts Food Modesaze Jur OF, 2020 May 13,3020

Bereavement - Bereavement Plan of Care enables users to document goals,
interventions and services related to bereavement before and after a patient’s death.
Functionality is split between the Bereavement Plan of Care and History tabs

Upeldc Setramtes i POC

Fatient Information

Date of Rt

Fatient UMK Mumber Qars of Admisuon

Facons Name
Dersmvamant Dacharge Dats

Dars of Death Tarminal Diagras

Bereaved Information

| SR SRR Sm—

I Berewvement Goals, mierventions & Sarvices

Plan of Care - See all patient’s Plan of Care with functionality to view historic, update,
add or remove problem statements, interventions and goals. Functionality is split
between the Comprehensive Plan of Care, Problems Statements and History tabs.

This manual is for training purposes only and should not be used for official
purposes as the Axxess solutions are continuously subject to updates
improvements and enhancements
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Comprehensive Plan Of Care

Patient Information

36985478965

Legal Representative

Admission Date
11132019

Provider Information

Provider Name

Testing Home Health Agency, Inc

State ZIP
™ 75019

Diagnosis - View, edit,

updated or removed.

Saved By

Matthew Abbott

1CD-10 Code
671
130.0

o3

RS Sanos
jean Santos

Sakrishna Vinnakota

Problem Statements History

First Name M Last Name Suffix Date of Birth Gender MRN
Angel h Accord i 08/15/1960 Femnale Accord010
Address Line 1 Address Line 2 City State ZIP Medicare Number
16000 Dallas Pkwy Dallas X 752486607 3216545987A

Medicare Beneficiary Location PhoneNumber

Identification Home - Q5001 Home: (214) 575-7711

Attending Physician

JONES , ZAUNDRA NPI- 1502803224
4591 SOCASTEE BLVD

MYRTLE BEACH, SC 295887209

(843) 497-5929 (Office), (843) 293-1115
(Fax)

Level of Care Benefit Period Start Date Benefit Period End Date

i 05/11/2020 W 07/09/2020
Provider NP1 Address Line 1 Address Line 2 City
1234567899 Dallas Parkway 16000 1717 E Belt Line Road Coppell

print and/or download when diagnoses have been added,

Date Actions
09/22/2020
Description Related  Start Date Resolved Date Actions
Cerebral anewsysmn, nooruptured a1 /2020 Current ¥
Acute NoNSpednc idicpathic percartits Yes Q20172020 Current 4
Alheimers dissase with late onset Yes 001/ 2020 Current
Essentiad (primacy) hypertension ves Current ¥
04012020 ViewlDetain & A

040172020

OewDmate & 4

VewlDetain & A

Frequency - View active, inactive and discontinued frequencies from all benefit
periods for all disciplines. There is also functionality to update and print frequencies.

11
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LSO AL Besefil Peried 202 Dear Barge
Discipline Visit Fraguency RN Start Date  End Date Schaduled Visits  Available Visits Actions
Active Frequencies (4)
Dietary Counssor ze NO Jun 15, 2020 Jun 27, 1020 0 a
Medxsl Sods Worker No jun 15 2620 jun 20, 2020
Stiled Nurse No Jun 15,2020 jun 27, 2029
Sufed Nuorse s Jul 25%. 2020 Jul 26, 2020

Discontinwed Frequencies (1)

Shifed Nurse - No Jun 15 2620 Jun 27, 2020

Infectious Disease - Add and view COVID-19 screenings.

Add COMD 15 Sceeenng

Entered Dy Type of Screening  Person Screened Nome Screening Date Screening Results Risk Level Actions
Christopesr C covinas Patsent Accord, Angel 1O S22 Yes /4 queslions  Low
ordyn Wagh COVID-19 Patient ACCONd Argel  OLD2/2020 Yes- VA questions  High
Matthew Abbott CoOVID-19 Fatient Accord Argel.  D32002020 Yes /4 questicos  Low
oan Zachariah COVID-1% Patient Accord Angel  DIQ7/2020 Yes 2/4 questions  Low
Charishma Damublurl COVIDA1S Pabent Accord Argel - 0323/20X yes 3/4 questions Low
. . v 5 total results show 1o entries

Level of Care History - Displays the patient's admission date, discharge date and
admission type. Select View Details under Actions to view the patient’s level of care
history.

Admission Date Ovscharge Date Type Actians
06/05/2022 00/06/2022 Now Admission View Detail In Pragress
Lovel Of Care Start Dats End Date
Boutine Home Core NIRINI22 INOG2U22

Rezpite Care

Boutine Home Care

Orders Management - Orders are split into three sections: To Be Sent for orders
ready to be sent for signature; Pending Signature for orders that were sent for
signature and are expected back; Completed Orders to view and track completed
orders.

This manual is for training purposes only and should not be used for official = . ,
axxess.com purposes as the Axxess solutions are continuously subject to updates, /Axxess

improvements and enhancements



"AXXESS
13

Age ot Detwary Order Oats Order
Qrder « Patent Toam Phywelan Mathod Type Date Aaproved Proview Actiznn

Consents - Upload, manage and track electronic consent forms and other important
documents that the patient/caregiver must sign before starting hospice care.

QO st r Sig 1 OR {

Admission Date Document Type Date Signed  Status Actions

/2802 Carsent 02/24/20022 [ A a -
\QZR2020 Ahianrce THeGNeS . wat A
H Phyuoar heat [ Termmrat HHiness &
Face ‘] " " &
ar dark A
1 H £l ent L 1 o i

Benefit Period Manager - Update and correct the benefit period information when
corrections or adjustments are needed.

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axxess solutions are continuously subject to updates ‘ /Axxess
: improvements and enhancements
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Admission Date Discharge Date Associated Benefit Periods Type Actions
R V77 171 S —— Current 8 New Admission View Detall In Progress
Benefit Period Number Benefit Perlod Start Date Benefit Period End Date Reporting O Actions
B Turrart Bastt Pt 02/20¢2022 04/20/2022 o No Actions

12022120 N2 Use far Recmritticaran Reporeng
o tovavaoa 1272172021 U a1 Recariificatzn Repertng
D&24/202% TVa2a Une Ner Reowrtification Reporting
4 DEV25/2021 822021 Use f5r Reswraificaton Repeetng
3 D4/26/202 O624/2021 Uwe Ser Recartificatmm Repostng
08262001 g4/25/2a21 Ve Sar Recurtificanan Hepertng
1 10v28/2020 g125/2021 §50 Use Por Recurtification Aepetng

Authorizations - Identify payers that require authorization and track authorizations
seamlessly.

Payers All ~ Add Autnorization

Authorization Number Insurance ©  Authorization Type © Start Date » End Date Status ° Actions
123654987 Tricare Mango Date Range + Authorized Units 03/01/2022  03/31/2022 Active Edit  View Service Delete
ZE02282022 Tricare Mango Date Range + Authorized Units  02/01/2022  02/28/2022 Active Edit  View Service Delete

‘ n * 2total results Show 0 ~ entries

Non-Covered Items - Document notification of a patient’s or caregiver’s request for
an addendum to the election statement by generate addendum, mark as signed,
refused to sign, edit, print, download or remove.

© Mark a5 Signed © NotSigned © Refused to Sign

Requested Date * Requested By Name Addendum Status - Signature Status Signature Date - Actions
11206/2020 Patiemt Abas, Patiert  Created 0 w8 an
03282020 Patient Abas, Patient  Furnished o Mark o Signed  Rehned toSgn B A
012572022 Patient AbaS, Patient  Created O s a0
‘ - * 3rtotal results Show = + entries
This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates, /Axxess

improvements and enhancements.
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Download Patient Chart - Download and print multiple documents at once or the
entire patient chart.

Branch Patient Status Patient *
2 St A . Q
Search By Benefit Periad *
Document Status Categories
wemet Statuns Al - AS Catwgnrien -

ey s

15

Requested On Requested By Status Branch Date Range Patient Actions
01272022 Buff s . United States 12/01/2021 - D1/21/2022 Buffington, Lio A
NN22022 Uy s Jrated States Mendes Amancy a
DV U023 » i 1 Inited States Mondes, Amanca a

Vital Signs - View vital sign logs that enable clinicians to monitor patient status and
provide helpful insights into eligibility and treatment decisions. Functionality is split
between the Vital Signs and Additional Measurements tabs.

Vital Signs Acditonal Measurements
Date Rangs
Date Enterad By Task Pulse Blood Pressure (mmHg) Temperature Respirations (/min) O Saturation (%)  Actions
152022 Parnda Jessca Skllled Nuese Visit 76 Apicat Siting 173785 Satng L 8 °F Ora 10 15 On Oxyger
072022 Partida, jessica Skilled Murse Visit 58 Apical Standing 186780 Lying (R) 96 °F Temporal 10 10 On Room Air
1262022 Pamida jesmca Skilled Nurse Visit: 68 Apical Lying 17VES Lying (L) 8% *F Temporal 10 15 On Qxyger
‘ n + 3rotal results Show 0 v entries

Symptom Ratings - View symptom rating logs that enable clinicians to monitor
patient status and provide helpful insights into eligibility and treatment decisions.

Sate karge
Entered Slowp
Date By Task Pain A y App C ion Dep Dizzi yspe Pattern s Actions
Skiled
Partida.  Nurse
02N (
Jessica  Telehazth
Note
‘ n * 1 total results Show v entries

This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates
' improvements and enhancements
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Deleted Tasks - Users can restore tasks that have been deleted from a patient’s chart
in error (permissions based). Once the desired task is found, select Restore under
Actions to restore the task back to its original status.

Q
Task * Scheduled Date Scheduled To Status Deleted Date Deleted By Actions
RN intal/Comprehensive Assesument 101302022 Jhonamie Gungob, RN Not Vet Due 1372022 hanamie Gungob, RN
Skilled Nurse PRN Visit 12/29/2022 Jhonamie Gungob, RN Retumed for Review 12/30/2022 honamie Gungob, RN
‘ n * 2total results Show v entries

Wounds - Lists all active and inactive wounds for date range indicated. From here, you
can view pertinent wound data per wound documented such as the wound name,
location, onset date, type and measurements.

Dats Range
Date Entured By Task Wound Name Location Onset Date Wourd Typs Length  Width  Depth  Nesolved Dats Actions
. - ¢ 1 total resuits Shew wntries

The Schedule menu allows access to the following actions based on permissions
granted to the user. NOTE: See Intake/Scheduling manual for further details.

B schedule = 38 Conld

schedule Dusnbosd

Schedule Dashboard - Provides real-time data for scheduled tasks, patient
frequencies and visit activity, with actionable widgets that enable users to open filtered
and full schedule reports and navigate directly to scheduled tasks (permissions based).

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axxess solutions are continuously subject to updates /AXX@SS
improvements and enhancements
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Employee Schedule - See all employee schedules with the same functionality as the

Patient Schedule. Manage employee documents and see Infection Reports. See

Bereavement Services and add Non-Patient Activity.

Branch = Danny Al An Alima

Nalim

Lrgloyes Type . x ) ke

Tasm . = s
fun Men

Wed ™ LU
Meriesei Asaant T e

Mlary Wastize

Wiy Saniee

Patient Schedule - See all patients schedules with functionality to view, add tasks
and drag and drop visits. The default view is 14-day periods in a calendar view but can
also be viewed monthly, by list or benefit period.

axXXess.Ccom

This manual is for training purposes only and should not be used for official =
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Branch v Accord, Chunkmunk Acenddtse Que Ui «
status . Famale ® 1T Years O * Rastme e Care * (20
Q Parkady, Dl TX » B J-52440 o 120202000

Lavel of

Care Ordered Disciplines:

Q fewst Tasks View Fraquency Profile

2L A e : < Okt 11, 2630 Cex 24, 7030 | ks 1w |
IO - e e e o m

Adams Saanes 1" k] 13 14 15 ofoday 17
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s R Norw Yo v B el el
L

Volunteer Schedule - See all employees schedules that have the employee type of
volunteer with the same functionality as the Employee Schedule. Manage employee
documents and see Volunteer Activity and Bereavement Services.

Bracch NI v Yony Melurio
Status
ash nTees ACtraly lereavement Seev
Employes Type v v
0 [Civnin € ape 3023 Age 38, 2028 » frosus |
a Sun Man Tow Wad Thu m Lt

© iy

Sanarsier Ao

CENTERS

Bereavement Center

Enables users to manage all bereavement activities, tasks and contacts in one
convenient location (permissions based).

This manual is for training purposes only and should not be used for official > ‘
axxess.com purposes as the Axxess solutions are continuously subject to updates /Axxess
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Interdisciplinary Group (IDG) Center - Gives users complete control over IDG
meeting processes. All information is accessible/consolidated in a central location for
easy management of all IDG-related tasks.

Branch Axxessians Edtit Team Unassigned
Recertifications P “.';v'_,_'
Q e . Clinical Manager Hospice Physiclan  Medical Director 8 :
.........
vt Tasty Uptoming Agenda Meetings Team Members  Groups  Patients
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Groupy) Actions
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PEOPLE
The People menu allows access to the People Center based on permissions granted to

the user.

Paopla Cantar
Payroll Canter

Valentear Canter
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People Center - See all employee files with functionality to view information (including
the schedule), edit their profile, add tasks, manage documents, reassign visits and links
to send messages and employee schedules.
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Payroll Center - Generate payroll export files with the data elements and formatting
required by the organization’s payroll vendor. Functionality is split between the All,
Pending Approval, Approved/Pending Export and Exported/Paid tabs.
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Volunteer Center — Using the Volunteer Center is an easy way to track and monitor
volunteers and their scheduled tasks. Functionality is similar to the calendars seen
above.

This manual is for training purposes only and should not be used for official
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BILLING

The Billing menu allows access to the following actions based on permissions granted
to the user. NOTE: See Billing manual for further details.

& giling ~ / Admin ~ 4 Reports =

Rilbng Dashboard

Notice of Election (NGE)

Notice of Termination/Revacation (NOTR)
Claims

Rotmittance Advice

Collections

Claims History

Billing Dashboard - Displays six panels that are important in the day-to-day activity of
a biller including Deposits (Last seven days + Future), Claims Ready for Billing, Bill
Holds, Claim Count Summary, Census by Level of Care and Eligibility Issues. Select the
View Report hyperlinks to see the full reports.

This manual is for training purposes only and should not be used for official
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Notice of Election (NOE) - Check the status, verify, print, download, submit, delete
(individually or in bulk) and create new NOE'’s.

Clkkthe © © icons in the table for more informanan © Reaoy Missing © Not Ready
Type Patient Admission Date = Election Form = Certificate of Terminal Hiness = Initial Assessment © NOE Verified Actions
@ BIANOE Houston, West 12012038 ) ° o s AR
@ SI1ANOE Houston, West 1200172021 ) ° L] 8 ain
® SIANOE West Atlant 10/14/2020 [x] B AN
@ BIANOE Wesl R 114012021 L] 0] F
@ SIANOE West, jerinif 110172021 ° Q 8 a0
@ SIANOE West jonr 11/01/2021 ) o (] - g
@ ETANOE West, Ald 11/01/202% ° (%] BaABR
@ SIANOE Wet, Emi) 120172021 i ° (] i B
©® SI1ANOE West Sharo 120172021 ) ° [=] a8 v
@ BIANDE Wesl, St 12042021 ° (] AR
@ SIANOE West, jor 10/01/2021 (] AN

Notice of Termination/Revocation (NOTR) - Check the status, verify, print, follow
up, download, submit, delete (individually or in bulk) and create new NOTR’s.
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Claims - Search, create, delete, verify and submit claims. Also check the status, verify,
follow up, download and print claims.

Haver on @ 0 © xoma in the table for more infarmation

Patient
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Remittance Advice - Automatically posted through all payers once received and the
associated claims have payments and adjustments posted to the claims. There is also
functionality to view and/or edit remittance.

This manual is for training purposes only and should not be used for official
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Provider Chack CEFT] Nuamber Payment Date - Payer Paymant Ameant  Remaining Balance = Claim Count Actions

Collections - Enables users to edit outstanding claims. When editing an outstanding
claim, users can view payment and adjustment activity and add adjustments
(permissions based).

Age Riled Carn Stmus  Blled Ameum Amaums Totel i
Pationt Nams Type ot BID Ailing Peroa Bapar Acticen

Claims History - Check the status of all claims for patients including functionality to
create a new NOE, NOTR and/or Claim. Also make edits, print, download and delete.
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ADMIN

The Admin menu allows access to the following actions based on permissions granted
to the user. NOTE: See Admin manual for further details.

A Admin * & Beparts + B Help

Admin Dashboard

Arcalerated Paymant Dashboard
Company S«tug

Partner Covmeclians

Aty LOE

QuElty Assurance (DA Setungs

Admin Dashboard - The Admin Dashboard shows seven tiles to provide
administrators a broad scope of the organization’s standing including HIS by Status,
Census by Primary Payer, On-Call Stats, Census by Level of Care, Census by Status,
Claims Ready for Billing and Bill Holds.

This manual is for training purposes only and should not be used for official
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Accelerated Payment Dashboard - Six tiles that provide forms, resources and
information to help organizations apply for accelerated payment including Forms and
Resources, Revenue - Past three Months, Pre-Application Recommendations, Eligibility
Criteria, Application Resources and Submitting an Application.

Branch | npeg Stames

Forms and Resources

Revenue - Past 3 Months

View fieport

Pre-Application Recommendations

CMS Accelerated Payment Fact Sheet
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Company Setup — Company-wide settings and information are managed from this
screen including Company Information, Financial & Billing, Clinical, Notifications,
Operations, Scheduling, Payroll and Subscription Plans.

Company Wformanicn

Provaber

Provider information

Pravider Nams *

Tax i *

Tor 10 Type
© trmirper iz en Nt

Contact Frst Name *

Contact Last Name

Coertact Emald

Contact Phone

Partner Connections — Enables users to connect with internal and external providers
to electronically transmit patient referrals. Once a partner connection has been
established on the Admin Dashboard, users can transfer referrals to that partner on the

Referrals screen (permissions based).

Partner Connections

Associated Providers O Line of Service O Fartner O
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Activity Log - Displays the date each action was performed, the user who performed
the action, and what action was performed. Select View Details in the Actions column
to view additional details (permissions based).

Actlvity Log
Q

Date « User Category Summary Actions

Quality Assurance (QA) Settings — When the organization chooses to have tasks
bypass the QA Center, they can choose those tasks from the Admin Dashboard or
choose specific tasks for individual users to bypass the QA Center. Tasks chosen to

bypass an individual user will override the tasks selected on the Admin Dashboard
(permissions based).

Quality Assurance {QA) Settings

Agenty Provider Taskis} to Bypass Craated By Crvated Date  Lasz Modified Actions
e e ¥
cheat
whit
voluntes
‘ n * 4total results Show < mntrie

REPORTS

The Reports Menu houses all three dashboards previously seen in other menus
including Patients, Orders, Schedule, Billing, Admin and the Report Center.

This manual is for training purposes only and should not be used for official
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Repout Cantey
Patiants Dashboard
Crders Dashbaard
: Schedwe bashboard
Dilling Dasnboard
Admin Deshboand
Report Center - Enables organizations to easily retrieve the reporting they need to
streamline operations and optimize performance across every area of business. The
reports are categorized by Patient, Clinical, Schedule, People, Statistical, Survey and
Billing and Financial Reports.
Orders Dashboard - Helps assist organizations to quickly identify issues and resolve
them. The five tiles shown include Outstanding Orders by Type, Top Physicians with
Outstanding Orders, Reasons Preventing Billing, Outstanding Orders by Age and
Orders Pending QA Approval. NOTE: See Orders Management manual for further
details.
This manual is for training p nly anc uld not be used for official
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User Community — A direct link to www.comunity.axxess.com where users can share
their knowledge and learning together with other Axxess users.

Help Center - This is a direct link to the Axxess Help Center. This page is also found
by going to www.axxess.com/help

This manual is for training purposes only and should not be used for official
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Get Help Anytime, Anywhere
<« (1) (4] R
Home Hoealth Home Care Hospice Paliatve
Cam
$ = 8 s
Reverwe Patent Stafting Traning ana
Cydls Engagement Carshication
On-Demand Training - A direct link to the Axxess Help Desk hospice training videos
page which enables users to watch training videos at any time.
Recent Software Updates - A direct link to the Axxess Help Desk Hospice Software
Updates page which can also be found at
www.axxess.com/help/axxesshospice/software-updates/.
g:xx“s trrw Meath  Horwe Can dmpee  Pedleitn  Balbeg  Seeraw Cytie  Satern Drgugerent & i |
proscmomeys ]
Reterral Conversion Rate by Refertal Jource: .
Submit a Ticket - A platform to provide communication and support for users. Each
organization will choose up to four super users to directly engage with the Axxess
Support Team to request help.
This manual is for training purposes only and should not be used for official : . ‘
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COVID-19 Resource Center - A direct link to the Axxess COVID-19 Resource
Center which includes Best Practices, Hear from Experts, Helpful Downloads, Personal
Protective Equipment (PPE) and Helpful Links. The page can also be found by going to
www.axxess.com/covid-19.

Follow Axxess — A direct link to the Axxess LinkedIn page.

SEARCH

Q, Search Page... Ex: Chart

The search function at the far-right side of the navigation bar is used to navigate to
different sections of the software by entering the name of the section then selecting

from the list of options.

Message Center

Dashboard k
Patient Chart

Medication Profile

MESSAGE CENTER

The Message Center is a place for all staff to communicate internally related to patient
care with functionality to attach items and message groups as well as individuals. There
are two ways to access notifications/messages. Either select the envelope icon at the
top right side of the page or the View All Messages hyperlink at the bottom of the
Unread Messages tile on My Dashboard.

Axxess Planner @ Christoper -

Q 2@ = +-
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Who would you like to start a conversation with?
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The top right-hand corner of Axxess Hospice houses the Lists and Add sections which

are permissions based.

e Lists are found in the E icon.
e Add listis found in the icon.

axxXess.com
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Referral
Physician
e Insurance/Payer
Vondors Pharmacy
DME
Vendor
Adustmants Supplies
User
Team

Volunteer Activity

RESET LOGIN PASSWORD
To reset the Axxess login password, follow one of the methods listed below:

Current Login Password is Unknown

Navigate to the login page and select the Having trouble logging in? hyperlink.
Continue to follow the prompts to enter the email address used to log in to Axxess and
select Send. This will send a password reset link to the user's email address.

U AAAEDD

cpierson@axxess.com
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Current Login Password is Known

*Username*/Profile
lanner @ Christoper =

I | & Profile

@ Log Out

Select the Password line.

&7axxess

Profile Management

About You
Ema
ame ; ;
Christoper CJ >
Security
Paccwor
assword Updated over 3 month ago >
2-Factor Ve atlor
Not enabéed >
AUCIT Eve
- View now >
© Back 1o AxxessHospice & Log out

Enter the current password, a new password and then confirm password. Select the
Change Password button when finished.

EZixxsss

Change Password

Curmant Passwurd
Password

Confirm Password

Change Password

© Back to Profile
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