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LOGGING IN
Go to www.axxess.com and select LOGIN, located in the upper right-hand
corner.

NESOUNCES « CONTACT 115 I A Loam

G st

Enter the username and password then select Secure Login.

@%xxsss

CpiersaniSaxxess com

Secure Login

The username is the email address assigned to the user’s account when it was
created. The password was created by the user from a link that was sent to this
email address. This password will also be the user’s electronic signature.

If the user forgets their password, select the Having trouble logging in?
hyperlink and a link will be sent to this email address. Here the user can reset
their password, however, the electronic signature will remain the same. After the
correct username and password are entered, the following message will display:

&7 axxess

Login Successful

Cancel oK

Select OK and the user will see the Axxess Planner.
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On the left-hand side of the screen is a list of organizations that the user works
with, as well all the products to which their organization is subscribed, select the
organization listed under hospice to move forward.

DASHBOARD
The Dashboard opens upon log in. Filter for branches (if more than one) by
selecting the drop-down menu. Below are the eight tiles that will appear:
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Good Afternoon, Christoper Testing Home Health Agency
Tussday, Oct 13, 2020 0324 P

Today's Tasks Recertifications Due nread Messages (7)

Axxoss Hospice )
A Mersoo, Sirius . 2, AXNGs
ool Axxeaa Hoenios Mobile H % R ) Mew Orders Management and Dectranic PMy(T)
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_ L

News & Updates Census by Status Claims Ready for Bllling

1. Welcome Panel - Displays the user’'s name, date, organization name and

location of the organization.

Video - Built-in educational videos uploaded by Axxess.

3. Today’s Tasks - Displays the user’s daily scheduled tasks. This list is
sorted by day and visits distinguished by Scheduled (blue), Completed
(green) and Missed (red). There is a hyperlink to View All Tasks.

4. Recertifications Due - Shows a visual representation of Recertifications
that are Past Due, At Risk and Upcoming. Selecting a circle will take the
user to a list of those patients.

5. Unread Messages - This tile shows all unread messages. Users are linked
to the messages that are showing and a hyperlink to View All Messages,
which takes the user to the Message Center.

6. News & Updates - This shows links to Axxess-generated blog posts,
educational articles, regulatory updates and other important information.

7. Census by Status - Shows the current active census by status and
changes overnight. Selecting the status number will take the user to a list
of patients filtered for that status.

N

NOTE: Focus for clinician should be on active, discharge, deceased, and
admission changes.

8. Claims Ready for Billing - Shows claims that are ready but not yet sent.
Selecting the type of claim will take the user to a list of the claims ready for
billing of that type.

used for official

to updates /AXX@SS




& a AXXESS

Today’s Tasks
Select the View All Tasks hyperlink in the bottom left corner of the tile to view
the entire list of scheduled tasks.

Today's Tasks
sU el Luerpdeley Mezed

Bercavement Assessment

[ S

The top of the page will show the user’s name and email address tied to the
account and a hyperlink to View People Center or a button to Manage
Documents. The top left of the page allows for the filtering of employees. Filter
by search for a specific employee, branch, status, employee type or team to
narrow results. Users can also scroll down the list of employees.

Branc ] Abdel Mohammad le Cen
Satun
L= OnN KEt v rauett A viLy QErSovs I SR TVILES
Employee v
Type [ Coverstor | 14 iy | Mar 12, 2923 - Mar 35, 2023 [ Akt 2o |
Toam S Moo Tue Wed Thu ri Sat
Q
- "o
YA ahsanl Tour 1 dban Toat Anianan Vo Aduvaitas

The default view for the Employee Schedule is 14 days. The calendar can be
viewed as 14 days or by month. Toggle through days and months by selecting
the € or 2 arrow with the date being shown in between them. Today’s date will
have a black circle around the number. Select the Add Task button to add a
task. View the list of missed visits in the schedule by selecting the List view tab.
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The List view has options to delete, update, download, print or view details of the
tasks.

Visits are distinguished by the following colors:

Blue = Scheduled
= Completed
Red = Missed
= Returned for review or submitted pending co-signature

Infection Reports

The Infection Reports tab of the Employee Schedule has the same navigation
functionality as the Tasks tab, except instead of adding tasks, users can add
infection reports.

Tasks nfect) Report Non-Patient Activity Bereaveme

[ Calenvdar | [ 14 Doys | Mar 12. 2923 - Mar 75, 2023 Al Infection fegirt

Sun ton Tue Wed Thu Fn Sat
13 oroday 14 15 1 12

Select the Add Infection Report button in the top right corner of the screen.
Complete the required fields and select Save Report, Save & Open Report,
Save & Add Another or Cancel. These can also be added during assessments
and in the list menu under Infection Log.

Add Infection Report

Patient *
Q
Infection Date * @ Created Date * ©
] B

T
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Non-Patient Activity
The Non-Patient Activity tab of the Employee Schedule has the same

navigation functionality as the Tasks tab, except instead of adding tasks, users
can add non-patient activity.

Add Activity

Activity Agency Branch
Repeat Date

Shift Length Shift Start Tims

o vy | v A A

Select the Add Activity button in the top right corner of the screen. Start writing
the name of the activity and then choose the activity. Select the agency branch (if
more than one). Choose if the activity is repeated and the date. If applicable,
enter the shift length and shift start time. When finished, select Save Activity to
complete, Save Activity & Add Another to complete and fill in another blank
activity form or Cancel.

Once a non-patient activity has been scheduled, it will appear on the Non-
Patient Activity tab in the employee’s schedule. Select the activity to begin
documenting the activity details. When the form opens, fill out the required details
for the activity. Select Complete to finalize any changes or select Save to save
progress and return later to complete the document. Select Cancel to cancel any
changes and return to the employee schedule

| Non-Patient Activity

| Date Tirrse Ins Time Out *

i ] ¢ o

Travel Time in Travel Tiene Out Associated Milwage Surcharge O
o o

Narrative
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Non-patient activity can be edited by selecting the three-dot menu in the calendar
list view and selecting Reopen Activity. Select a reason next to reason for
addendum and select Start Addendum. If the activity has been exported to
payroll, only the narrative section can be edited. Once the appropriate changes
are made, select Save or Confirm Changes. When a user has made an error on
a non-patient activity, the activity can be deleted if it has not been exported to
payroll.

Bereavement Services

Once bereavement services are scheduled to a user, they will see the services
that need to be completed on the Bereavement Services tab of the Employee
Schedule screen.

Service Status Schedule Date Patient Bereaved

Bereavemant Assessment Not Yet Started 1372023 i A

‘ n * 1 total results Show v entries

The following information for each bereavement service appears on the
Bereavement Services tab: Service, status, schedule date, patient and
bereaved. Volunteers with bereavement services assigned to them will also see
a Bereavement Services tab on the Employee Schedule screen.

Missed Visit
Mark visits as missed in the Patient Schedule if they are scheduled either prior to
or on the current date. Select the red sticky note icon.

Hospice Aide Visit Not Yet Started ) Oct 11, 2020 . Pierson, Sirius E 8 & [~

Choose a reason why the visit is being missed. Select whether the physician
and/or RN case manager was notified. When selected, find the physician and/or
RN case manager by typing their name in the search field. Then write in the free
text Narrative details about the missed visit. Then select the Complete button at
the bottom.

This manual is for training purpose
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Hospice Aide Visit Oct 11, 2020 - Pierson, Sirius Missed In
Progress
Reason Physician Notified
RN Case Manager Notified

Narrative

The clinician will then electronically sign the document by selecting the checkbox
then selecting the Complete button.

To edit or revert a missed visit, navigate to the Tasks section in the patient’s
chart. Click the three-dot icon under Actions and select View Visit Details. Once
View Visit Details is selected, click Edit to edit the missed visit information or
revert the visit to its prior status.

v Physicien

| o

Once Edit is selected, click Update to edit the missed visit information. This will
enable users to change the reason for the missed visit and update the Physician
Notified and RN Case Manager Notified fields. Once the appropriate
information has been entered, select Complete and the missed visit will flow to
QA for approval. If the visit was marked missed in error and needs to be reverted
back to its prior status for completion, select Revert Visit. Once Revert Visit is
selected, the visit will return to its prior status and will no longer be tagged as a
missed visit.
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EDIT PROFILE
*Username*/Profile

12

&7 axxess

Profile Management

About You
all
hristopes >
o Ity

Updated aver a manth ago >
Not enabled >
v ew nOW 3
© Back 10 AxaessHOSpCe - )

While managing their profile, users can:

e Change the name that other users will see.

e Change their password.

e Enable a 2-Factor Verification for more security.
e Review audit events.

The user can then choose to go Back to Axxess Hospice or Log Out.

PATIENT CHARTS
Patients/Patient Charts

This manual is for training purposes only and should not be used for official
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Branch
Status

Lovel of
Care

Q

Aativark, Acthur

Filter by:

Artive

Tasks

Task

AArdvark. Arthur scosesy e srar

Male ® S0Yerrs Ol o Genaral inpasiest Care » [0

Benefit Period view  Admiasion Oste  Terminal Disgrovn

Aznding Mhysician Medicare Number  Medicaid Number

Schedule

Status Start

Branch - Choose the branch (if more than one).
Status - Choose from active, discharged, pending, non-admitted or
deceased.

Level of Care - Choose from Routine, Respite, Continuous Care or
General Inpatient.

Patient Search - Start typing a name and the list narrows down to match.

9 8 o B02TArIN

Schedule End  Assigned To

13

Quick Links

Actions

The patient’s snapshot at the top of the screen gives a quick view of the patient’s
demographics. There are hyperlinks to the patient’s address and phone number.
Select Edit Profile to view the patient’s full demographics, payer information,
clinical information, physician(s), pharmacy and DME, authorized contacts,
emergency preparedness, advance directives and referral information.

.COM

Active (£

AArdvark, Arthur owoosy

Male » 38Years Old » Generai mgatient Care *
Q 1 1F. i AT

Benefit Period View
22 Y

D

=

Admission Date  Tarmminal Diagnosis

Attending Mvywician Medicare Numbar  Medicaid Numier
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Edit Patient - Adams, Scarlett

14

Demagraghic Information

Patient Informaticn

Fatant IDVMR Number *

First Name * M Last Nasme * Sufflix

Date of Bath Gender Sacal Security Veteran
™ 0 Number

Primary Phone Numbar @ * Alternats Phone Number Email

Agenty Branch © Mantal Status Race/Ethnicicy

Patant Primary Addvwss
Faclity Name Country *

Q s B Q

There is a button to Print Facesheet and a button to Manage Documents,
which is for patient attachments. There is also a hyperlink to quickly jump to View
Patient Schedule. A list of visits/tasks in the current episode will display at the
bottom of the screen. Filter the benefit period, discipline and task status drop-
down menus to change viewing parameters.

Al v All Disciplines v All Task Statuses v

On the Patient Chart, Employee Schedule and Patient Schedule screens, a
QA Comment column displays an orange chat bubble icon next to tasks that
have comments from QA. Select the chat bubble icon to view comments entered
in the Return Reason box.

Denver, John tarnss TS
Mebe o 57 Yo B0 4 IS

s ® ™ s

Ortlared Dnniplises

Tasks

TR oy
Tk tates B tmabe 11411 hadem hed G Casvmeeen Aciam
-

If you need additional clarification on why the task was returned, add a new
comment by selecting Add Comment. Enter the comment in the Comment box
and click Send. The comment will be sent to the user who returned the task in
QA. To complete the task, select Complete and the visit will return to the QA
Center for approval. Once the visit has been approved, the chat bubble icon will
no longer appear in the QA Comment column.

This manual is for training purposes only and should not be used for official
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QUICK LINKS
Allergy

Print Allergy Profile

Allergy Type Severity
Active Allergies (1) Hide Al
Tylenol Medication Severe

Inactive Allergies (1) Hide All

Peanuts Food Moderate

No Known Allergies Add Allergy

End Date Actions
Deactivate Edit
May 13, 2020 Restore Edit

This pulls a list of all added allergies for the patient. Select the Print Allergy
Profile button for a PDF version to view and/or save. Select the Deactivate
hyperlink under the Actions column to deactivate active allergies. Select the
Restore hyperlink to reactivate or inactivate allergies. Select the Edit hyperlink to
make updates. Select the Add Allergy button to add.

Add Allergy

Allergy Name *

Reaction *

Type *

alect Allergy Typs

Severity

Select Allergy Severity

Information Source

Save Allergy

Start Date *

]
End Date

[
Comments

15

Enter the allergy name, reaction, type, start date and other available information.
Select the Save Allergy button or select Save and Add Another for additional

allergies.

Bereavement

The Bereavement Plan of Care enables users to document goals, interventions
and services related to bereavement before and after a patient’s death. Users
must have permission to view and manage the Bereavement Plan of Care.

This manual is for training purposes only and should not be used for official
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AArdvark, Arthur 0000057 Guick Lisks »
NMale v S8Yours 0 » Gemersl mpacions Cars » (IEED

Azive @ N ] B

Patinnt Information

Patient Name Patien it IO/MR Number Dote ol Birth Date of Adeission

Date of Death Termunal | Dvagrosis Barsavement Oucharge Date

Bereaved Information

Bereavement Gools, Interventions & Services

v F ot
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To print or download a copy of the Bereavement POC, select Print or Download

in the top right corner of the screen. To view a record of changes made to the

Bereavement Plan of Care, navigate to the History tab.

The Bereavement POC can be updated regardless of the patient’s status. To
update the Bereavement POC, select Update Bereavement POC to activate all
action buttons on the Bereavement Plan of Care tab. The Patient Information
section will pre-populate with the patient’'s demographic info. To update this

information, navigate to the patient’s chart under the Patients tab and update the

information as needed. The bereavement discharge date field under Patient
Information will auto-populate when the patient is discharged from bereavement.

Fatient Information

Fatom Name Patient IDAMER Mumber Dote of Birth Oare o

Date of Death Terminsd Diagrosa Bereavemnwt Dracharge Dote

Beroaved Information

Aal Addmeeal Nerasse!

To add bereaved contacts to the Bereavement POC, select Add Additional
Bereaved under Bereaved Information. Up to 10 bereavement contacts can be
added per patient. The auto-fill box under Add Additional Bereaved can be

used to add one of the patient’s existing authorized contacts. Selecting a contact
from this list will automatically populate the contact’s information from the

patient’s chart. If the bereaved contact needs to be added as an authorized
contact for the patient, select Add Contact to open the patient’s chart and add

the contact.

This manual is for training purposes only and should not be used for official
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Bercaved Information

Bereaved Contact

Auto-Fill From Authorized Contacts

Q :

If the bereaved contact is not one of the patient’s authorized contacts, manually
enter the contact’s information to the Bereavement Plan of Care and select Save
Contact.

Add Bereavement Goals, Interventions and Services

Navigate to the Goals tab under Bereavement Goals, Interventions & Services.
Select Add Goal and select a goal from the goal drop-down menu. Each goal will
be assigned to all bereaved contacts unless specific individuals are selected from
the bereaved menu. A resolved date and resolved reason can be documented in
the resolved date and resolved reason fields as each bereaved individual moves
through the bereavement process.

| Bereavement Goals, Interventions & Services

k Add Goa sdd the beresyument 2oal idertified for sach beresved indhedu

Gonl Dervaved Nesolved Date Renolved Reason Actions

No Bereavement Goals Found

To add an individualized goal, select Other from the goal menu and enter the
specific goal. Select Save to save the goal to the Bereavement POC.

To add an intervention to the Bereavement POC, navigate to the Interventions
tab. Select Add Intervention and then select an intervention from the
intervention drop-down menu. Each intervention will be assigned to all bereaved
contacts unless specific individuals are selected from the bereaved menu.

ed for official
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i Bercavement Goals, Interventions & Services
|
Intervention Bervaved Actions
— 4 fanty Cancwl
ent Interventions Found
To add an individualized intervention, select Other from the intervention menu
and enter the specific intervention. Select Save to save the intervention to the
Bereavement POC.
To add a service to the Bereavement Plan of Care, navigate to the Services tab.
Select Add Service and select a service from the service drop-down menu. Each
service will be assigned to all bereaved contacts unless specific individuals are
selected from the bereaved menu.
t Bervavement Goals, Interventions & Services
Servics Boranved Scheduise Datn Asvigned To Compiated Datn Compinted Ny Actions
- a - Q
1 4 n Yoty resoits Shaw antries
To add an individualized service, select Other from the service menu and enter
the specific service. Select Save to save the service to the Bereavement POC.
Goals, interventions and services can be edited by selecting the £ icon or
deleted by selecting the I icon.
Sign or Discharge from Bereavement
Select the green Update & Sign button to save changes and update the
Bereavement POC. A signed copy will be available in the History tab, where it
can be printed or downloaded at any time.
This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates /Axxess
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AR Number Date of Birth Date of Admission

0d

agrosis Bervavement Dischargu Date

Once a patient’s contacts have completed the bereavement program, the patient
can be discharged from bereavement. To discharge a patient from bereavement,
resolve each goal on the Bereavement Plan of Care tab and select Discharge
from Bereavement. Enter the discharge date and select Discharge.

Discharge from Bereavement

Bereavement Discharge Date

This will end the bereavement period for the patient. Bereavement tasks will not
be added to the patient’s schedule after the bereavement discharge date. If at
any point bereavement services need to be resumed, navigate to the
Bereavement Plan of Care and select Resume Bereavement.

Diagnosis

Shows the list of previously ordered diagnoses. Select the View Details
hyperlink to see the specific diagnoses including code, description, related and
start date. Select the = icon to print or the . icon to download under the
Actions column.

Saved By Date Actions
Matthew Abbott 09/22/2020
ICD10 Code Description Related Start Date Resolved Date Actions
1571 Ceredirad aneurysm, nonruptured 04/01/2020 urrent
300 Atute nonspechic idiopathic pecicarditny Yes 12012020 Current
Alzheimers disease with 1ate onset Yes 01/01/2020 Current
no Escennal (pamary} hypertension Yer DW222020 Current
Jea 1
Jean Santos 41 2
Salkrist Vinn 1

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axxess solutio re confinuously subject to updates /Axxess

improvements and enhancements



& a AXXESS

Select the [# icon to change whether the diagnosis is related. Then select the
green Add hyperlink to save any changes.

20

ICD-10 Code Description Related Start Date Resolved Date Actions
Cerebral aneurysm, nonruptured Current
3 Acute nonspedfic idiopathic pericargitis Yes Current
15 drsewsn wich Latw onaet DU/OT070 B current

Frequency

View active, inactive and discontinued frequencies by discipline, benefit period or
date range. See all frequencies by selecting the Expand All button or minimizing
them by selecting the Collapse All button. Print the frequencies by selecting the
Print button in the top right. Select the T icon under the Actions column to
remove frequencies, then select the Yes, Delete button to confirm.

phires Al = Besefit Period A2E t Dair Nange W2 ) Upnate Freguencies

Discipline Visit Frequency PRN Start Date End Date Scheduled Visits  Available Visits Actions

Active Frequencies (4)

Dietary Counselo No jun 15 2020 jun 27, 2020 o 4
Madical Social Workes NO Jun 15 2020  jun 20, 202¢
Skifed Nurse No jun 1S 2020 jun 27, 2020

Skiled Nurse Yes i Jull 25,2020 jul 26, 2020
Discontinued Frequencies (1)

Skfled Nurse No Jun 15, 2020 Jun 27, 2021 0 0

Select the View Scheduled Tasks hyperlink to see the list of tasks with
hyperlinks to each task and their status. Select the Update Frequencies button
to begin the order process.

Select the Create Physician Order button unless there are other orders to
associate. The new physician order date will be auto generated to the date it was
created. Find the physician tied to the order and select the Create button.

© Updates will be added to ASHWANI AGARWAL. Drder scheduled on 10/15/2020 [ iew Orstwr | Crange Orsier | e |
Discplines All = Benefit Perted YA 94200 170200 Date Range  O0/1G/202 WI7000 i
Discipline Visit Frequency PRN Start Date End Date Scheduled Visits Available Visits Actions

Active Frequencies (0)

This manual is for training purposes only and should not be used for official
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Discontinue - Select the Discontinue hyperlink, enter the Discontinue Date
and then select the Discontinue Frequency button.

21

Add Frequency - Select the Add Visit Frequency button. Choose the Benefit
Period, Discipline, enter the Visit Frequency, enter the Start Date and choose
whether the frequency is PRN. Select the Save Frequency button when
complete or Save & Add Another button for additional frequencies.

Add Visit Frequency

A t yr 1 W2 IWE3, 1o f y J the v
for W A MHamery lurteer PEN Frequendes shoukd Dot s f
Homemaser
Benefit Period * Start Date *
]

Déscipline * Visit Fraguency * O
PRN

e e

Infectious Disease
View previous or add COVID-19 screenings. Select the View hyperlink to see
previous answers.

Entered By Type of Screening  Person Screened Name Screening Date Screening Results Risk Level Actions
histoper ) coviD-12 Patiert Accord, Anel 10N S/2020 Yes /4 guestions  Low

ardyn Waug! cLoviD-19 Patiers Accord Angel  OLD2/7202( Yes QNd gueshions  Migh

Matthew Abbott COvVID-19 Patiert ACCOr Angel  ORAv2020 Yes 1/4 Questions  Low

oan Zachariah covip-19 Patiers Accord Angel 032772020 Yes- 2/4 questions  Low

Chanshma Damwuilurl COVID-19 Patiers Accord Angel  G324/2020 Yes V4 guestions  Low
‘. n *  5total resuits Show entries

Select the Add COVID-19 Screening button. Choose the person screened and
enter their name. Enter the date of screening and time of screening. Then
answer the questions, select the screening acknowledgement checkbox and
select the Sign Screening button or select the Sign & Add Another for
additional screenings.

This manual is for training purposes only and should not be used for official
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COVID-19 Screening
Camplete the following g g lons and select a risk level for the patient and/ore b hokd bers based on agency policies and p d
Parson Scresned * Name Date of Screwning * Tienw of Screening *
Patient - Accord, Angel B onso0 Enser Time 0
Refused Screeening
Have you traveled internationally within the last 14 doys te a country with Do you have signs aor symptoms of COVID-19, such as fever, chills, cough,
A ity gy 2 of breath, difficulty breathing, fatig 1o or body eches,
No Y hoadache, new lass of tasts or smell, sore throst, congestion, runny noss,
= nausea, vomiting or diarrhea?
Na Yer
In the lnst 14 days, have you hod with dingr d with Do you Five in an aren where community-based spread of COVID-19 is
COVID-19, under investigation far COVID-19, ar with # respiratory illness? cccurring?
Nao Yes Na Yeu
Risk Level
Lows High

Screerng Acknowledgement: | have streenied the above-selecied person prior to provding care. Sgency policies and procedures were folowed to prevent
the spread of COVID-1G Based on the results of this screenny oc refusal 1o complete the streening,

|
.

Medication

Alfonzo, Greg jHassss Quics Links « [ brim Facesnom |
Mafe ® 1YoarsOld ® My Level uf Care Setected © (EEED)
Active O 4545 Sprng Valley Road, Farmers Beanch, X ® B1151) 5156455 © §§10v072018 * (Show Deialy ]

Drug Interactions Result ool sce Mesicarons
V’i;;:(;;im;mn I\i;deue’e l);:ng Intersction B Minury Druy D

Medication Profile  Detalled Drug Interaction Report . Orders  Signed Medication Profile

| Pt Medicanan Prafife | [ CThech Acove Drugs Interaction | Sign M acan Prof Update Medicasons
Start Date
Medication Name Discontinue Added Physici Admini d
Dosage/Route/Frequency Indication  Date Discontinued Physician By Actions
Active Medications (6) 110 i
D B Coumadin Mer 31,
135 * Po » Daily Text 2019 Catngiows Fdit
|o_ [l o A
QI O Apomorphine
14 » fig » Daily Text Feb24, 2019 Caregiver Edit
[© s |
27D O Childrens ibuprafen ot
15 * Po « Daily Test Jon 37,2018 Caregives Edit
@ s |
This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates,
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Add a Medication - Select the Update Medications button and then select the
Create Physician Order button unless there are other orders to associate.

Medication Profile

Detailed Drug Interaction Report

Orders  Signed Medication Profile

There are no open Physician Orders assigned to you. Please create one.

Create Physician Order

[ Print Medication Profile ] [ Check Active Drugs Interaction ]

Sign Medication Profile

The New Physician Order date will be auto generated to the date it was created.
Find physician tied to order and select the Create button.

New Physician Order
Date

10/14/2020

Medication Profile

0 Updates will be added to ASHWANI AGARWAL, Order scheduled on 10/14/2020.

1t Medaation Srofile

Physician

B AGA

RWAL, ASHWANI Q

Cancel

Select the Add Medication button once the new physician order is created.

Detailed Drug Interaction Report

Fill in the following Add Medication window:

Add Medication

Classification

Doxage *

Imstructions

This manual is for training purposes only and should not be used for official
purposes as the Axxess solutions are continuously subject to updates,
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Medication Name *

Sahect Classification

Route * Frequency *

Orders  Signed Medication Profile

Charge Order | Done]
P AL
gy

Start Date Discontinue Dats
] kil

Indication *
Administured by *

ottty Carmgiver Panent foapice
Physician Covered by
jonnson, glenn
Sand to Patlent O Quantity O

ays Sopply Entur Jdnnty

m Hyre A0 Sbothes
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e Medication Name - Begin typing the description of the medication, a drop-
down box will appear with all the medications listed in the software.
Medications not listed can be added. However, only medications selected
from the drop-down box will be checked for drug interactions.

e Classification - If a medication from the database is entered, this area will
give suggested classifications.

e Dosage, Route and Frequency - Enter medication details.

e Instructions — Enter any instructions required for medication
administration.

e Start Date - Enter or select calendar icon to choose date.

e Discontinue Date - Enter if applicable.

e Indication - Enter the reason why medication is being taken.

e Administered by - Select one or more checkboxes from Facility, Caregiver,
Patient and/or Hospice.

e Covered By - Indicate whether medication will be covered by organization
or other selecting bullet. If other is chosen, enter payer and reason.

The following alert will appear in Medications, select the View Order button to
open a new window.

A\ You have 1 Physician Order to sign and complete.

In the new window, select the View Order hyperlink.

A You hove 1 Phrysicinn Order 10 sign and complete

Task Noms Status Seart Date Assigned to Physician Total Drugs

Fill in the order time, enter the summary/title and order details, indicate whether
order read back and verified, then select the Complete button.

/AXXESS
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Physician * Order Date * Effective Date * Time *
ASHINAM, AGARAA a 8 rwowon 8 Ao o

Order Types

Medication Updates

Ordur Detalls

O dur Hiadt Back st
Verfied

A pop-up window appears asking for the user’s electronic signature. Select the
checkbox and then select the Complete button.

Infanmaton Verfiod

Al U furrmistion e Lesss s oerified),
Persz Sgn 1O tamuiee the coaumert

Clek hore 00 Sk £ae dacument

N P01 XY

A confirmation pop-up will appear saying, “Success! You have successfully
completed the note.” Choose to Close or Go to Patient Chart.

Add an Order Set - Once a medication order set has been created in the
Custom Medications section, it can be added to a patient’s medication profile.
Select Update Medications to select or create a physician order for the new
medications. Select Add Order Set to add a medication order set to the patient’s

This manual is for training purposes only and should not be used for official A
axxess.com purposes as the Axxess solutions are continuously subject to updates, n {lﬁi‘ﬁl
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profile. In the Add Order Set window, select an order set and enter a start date
and discontinue date. The physician will populate automatically based on the
physician selected on the order.

26

etailed Drug interact Repory Jroers SIENed Medicaton Profie View eMAR

[ —
© Undetes wil e added to PhysiclanfirstTest PhysiclanlascTest, Drdes scneduled on 02/0N202% mm O

Seec: an order s2¢ rom me Jrop-down Osiow. Once Ingsen, the Jetais for each Megicanon can be updated Desel 0N pAySCen-oroered cnanges for tNis paoent of

emaved from the orger set for ! patient befo
Order Set Seart Dote * Dhwcontinue Date Physician

v © .-

| | o]

Once an order set is selected from the Order Set menu, a list of medications in
the order set will appear. Users can edit or delete medications before adding
them to the patient’s profile, based on any specifications given by the physician.
Select Add Medications to add the list of medications to the patient’s medication
profile.

Sect 44 B S4E rom the GroS-JoWA Be Ate EROSeN, the Setali 15¢ each Medication can Be USRS BALRE 54 BhYHEEN-Srdered Chaapes 151 this patent o

Order Set Start Date * Discontinue Date Physician

Medication Name
Dosage/Route/Frequency Indication Covered By Actions
€220 0 Morphine 20 Mg/ML Oral Concentrate f 8

I O Acetaminophen 650 Mg Rectal Suppository
S * Rectal » PR . Q127 . Evary 12 Hawrs Ay Needed

€0 O LORazepam 0.5 Mg Oral Tablet
TAD * PO * PRN - Q4nv - Every 4 Howrs As Ne

The medications will appear in the patient’s active medications list and in the
patient's eMAR. Medications added through an order set will appear with an icon,
so users can quickly identify which medications were added through a
medication order set.

| Default | °e 20 Mg/ML Oral Concentrate
0.25mL = PO/SL = PRN - Q3hr - Every 3 Hours As Needed

& Hospice

Discontinue a Medication - Discontinue medications by following the
previously shown order creation process. Select the checkbox next to the
medication to discontinue, then select the Update Medications button, then
select the Create Physician Order button.

This manual is for training purposes only and should not be used for official
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Users then must choose the physician order tied to the medication by selecting
the green Select Order button. A button will then appear, allowing to
Discontinue Selected. Confirm the discontinue date and time (auto generates to
today’s date and time) and select the Discontinue Medications button.

27

© Upsates wil be added to glenn johnson Order scheduled on 01/25/2022 | Voew Ores | Change Creter | Bone)
Discontinue Date * Discontinue Time * Discontinuing Physician
a o johnson, glenn

A disappearing green pop-up window will confirm the medication has been
discontinued, and the medication will now be listed in the Discontinued
Medications section of the Medication Profile. The discontinue order will also
need to be signed and completed.

Interactions - Drug interactions will be automatically checked with each new
medication order. They also can be run manually by selecting the Check Active
Drugs Interaction button.

To view drug interactions, select the Detailed Drug Interaction Report tab.

Drug Interactions Result on &t s Wesceman

Medication Profile | Detalled Drug Ingeraction fiepon | Ordes Signed Medicatit

o o ~

n ALPRAZolam 0.25 Mg Oral Tablet

Acetaminophen-hydrocodone m

ALPRAZolam & Acetaminophen-hydrocodone

GENESALLY AVOID: Concomeant use of og

n Advil 200 Mg Oral Tablet

S pine/hydrochlor folmesartan 5 Mg-12.5 Mg-20 Mg Oral Tablet & )8 Setg os

thuprofen & Amlodipine/hydrochlorothiazide/olmesartan

MONITOR: Concoowiart use of nersteroidsl settfammarary drugs (NSADH)] et diuretcs inay adversaly affect rened frction dus ta NSAD

Drug interactions will be listed out one by one. Choose to view all, just major or
moderate by selecting either tab at the top of the list. The whole report can be
downloaded/printed as a PDF file by selecting the Print button in the top right.

This manual is for training purposes only and should not be used for official
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Medication Profile - Select the Print Medication Profile button to
automatically download the PDF version of the medication profile. Below is a

printed medication profile.

Select the purple Sign Medication Profile button to sign, which will show the

MEDICATION PROFILE
Pationt Name: Alforro. Greg
Patient inf
[Date of B MR Benwl1 Parioa
V0 /2018 1145040 OR/2472020 - D8/22/2020
Primary Disgnosis Comurbid e
e T N O rigmare 1# mumoe Chycrsters of rassce w ihiresen ctaiadl whvwte lem
O Pl A frertrasvatc et shockie sroukie
Active Medicationts)
Through | Coversd By Admintersd
Stert Date | Mediation Clamtficoron InSication Date - »y
Q22NN | ponsrphew 1ertral rewvous yyitem "o e Cawgvw
“ et
dwy
po
[ 172772019 | Crirans Erpraien COOtTl TervOus Syatees | teer e e
15 _prrty
Aty
A1 | akshiven ey RrEve warwr | Yo Fotwrn
oy ot hor ot lasde orelptationg
0 g
e & by
s
........ 0 |Cawa 20 g o Bliet. | Lviovaicuiee agents Bood Ve Cowpre
' Narsme
Ay
o
Docontinued Medix ationts)
Start Oute Medicanon Classtficatton Insxcatizo B/C Oatw
/2018 Onidrer's Pyan LORN B ST YOuS SySTeT aQe et 051620
oes?
B0
S0 [—— agadatyn maditen ‘et a0
aly
pv
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following page and includes patient information, medications, drug interactions,

active allergies and signature. Select the signature checkbox, enter the date
signed and then select the green Sign Medication Profile button.

This manual is for training purposes only and should not be used for official
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Sign Medication Profile

Patient information

Benefit Period Terminal Diagnusis

Associetad Other rupture of muscle (rontr sumanc), left
O424/2020 - ON22/2020shoulder

Comortidities

Desorders of rmusdie in diseases
dassd elwwhr, left shoulder

Active Medications (4)

Start Date
Medication Name D

Desage/Route/Frequency Indication  Date Di d Physi

29

Attending Physician
JONES, ZAUNDRA

QLU B Lasis 20 My Oral Tablet
1 = Po » Daiy

o

Sload May 20,2020 Ashann Agarwa
Thinper

I B Apemorphine

14 # Pa » Duly Ton:

Feb 74,2019

D O Childeens Ibuprofen

15 * Fo » Dmiy Test

o=m
D @ Niskiren-hydrachlorothiasid

10 Mg * Oral » Once A Day

o

Jon 27, 2008

Wacer Fil Aor 15,2019 Zaundra jones

Drug Interactions

Active Allergies

No Acive Akerpes Found

Signature

Medication Regi Review Ack 3 1 have reve d all the listed Tor p

Coregrer

Carngrour

Caregiver

Pasere

ding ineffective drug therapy, sde affacts, drug i

| sy effects and deug

3 P drug Py
ph with drug therapy and revi d signih findings with the physician.
Date Signed *

MMDON Y &

S Mediaman Protie Canced

dication allergies. and

View previous signed medication profiles by going to the Signed Medication

Profile tab. Select the ¥ icon to print and/or the % icon to download under the
Actions column.

axxXess.com
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Medication Profile  Detailed Drug Interaction Report ~ Orders  Signed Medication Profile
Signed By No. of Active Medications  Signature Date Actions
Saikrishna Vinnakota RN, LCSW, BCC 1 05/01/2020 a8 X
14 - »  1total results Show 10 |¥ entries
Users can view all associated medication orders in the Orders tab. Select the
View Order hyperlink to view specifics for orders that have not been submitted.
Medication Profile ~ Detailed Drug Interaction Report ~ Orders  Signed Medication Profile
&\ - Physicion order requires signature
Task Name i P Al\s‘s‘ign-e'd to Physician Total Drugs
wreNov 13,2019 70 TC::;W' Tony 1
Oxybutynin
Physician <
Task Name Status Start Date Assigned to Total Drugs View
Physician Order (Not Yet Started ) Jan 02, 2020 Lathi, Shwetha :::)glaper, Tany 1 Order
Oxybutynin
Medication Dispensing Management (Optional Integration)
Axxess Hospice enables organizations with active pharmacy integrations to
manage patient medications throughout the ordering process. Through the
integration with Hospice Pharmacy Solutions (HPS), clinicians can submit
information about medication orders, refills and delivery cancellation requests
while completing documentation during patient visits. To perform medication
dispensing activity in the medication profile, organizations must activate the HPS
pharmacy integration. Contact Axxess to activate.
Refill Medications - Active medications can be refilled for patients without
physician orders. From the medication profile, select the purple Refill hyperlink
next to the medication to be refilled. Enter the days supply and quantity to be
sent to the patient. Select the Refill Medication button to send the refill
information to the pharmacy.
This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates /AxxeSS
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() B Acetaminopben-Codeine 300 Mg-60
Mg Oral Tablet

1 * Mauth * Daily

o

31

Glann, johnson

Pain Reliof Feb 22, 2022 Carvgiver Aefill Requwst Ay Progress

Days Supply * O Quantity * O

To send multiple refills at once, check the boxes next to the medications you
want to refill.

© pdaten wil be aditnd 12 taUndre jones Ol et on BTG [ Pww ver | (rurge Orter | v |
Ved<atan amne Staey Dune Adaad Propricien Adrmiaisae: .-
Swrage Muusa Trwparry Irezanian Dussrwres Oar  Duszrsrwed Physisen » Aczar

Activo Medhitations (4

€ B Morphine 38 Mg/3 ML Oral Selation

Jon Ve 2an Lovarensn Jormn

178

Thergg * T8 + O3y PN Peen, 100 e o e
.
- e . ‘
50 D LoRazepam 0.3 Mg Oral Tabiwt S 0. 3080 s s Carngron
Yok + PO « Gliy PN Avarery Pareenn i Aeiwl |~
. Ll
50 D Namands XU 21 Mg DM Capinie. Cuinaded ¢
pan—
Anlsare Jour V6 1N Tarenden Jores A
Aaheimer s Dussne Patir [T
1 Tak + PO » Dby
[

Select Refill Selected in the top right corner and enter the days supply and
guantity for each medication. Select Remove to remove a medication from the
refill request. Select Refill Medications to send the refill information to the
pharmacy.

Nedcation Nane

DregeMaarte ¥ regrency N ] et Dmw DeprSompty * O Quermmy 'O Aoy

LI B Vorphoe 50 Mp™s ML Orsl Sebuteen

200 D CORasepann 1.5 Mg Dvat Tatien

Dispensing Medications — Dispensing medication information can be viewed
for each medication sent to the patient through the pharmacy integration. In the
medication profile, a badge below each medication identifies medications that
have been dispensed and how many times the medication has been sent to the
patient.

Actve Medications |4)

£ D Marpnine 20 Mg/ Vil Ov el Sebatinn

L e e t net [
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Select the badge to view dispensing details, including the dispense date, days
supply, quantity, the user who requested the delivery and delivery cancellation
information if a cancellation request has been sent.
(:t\. q?lAthlNI 10 Mg Oral Talelet g Sam 90, 2008 Btodes faas Carwgiver 2
Dupenen Dute Duyw Suaphy Quarrny Nagsamad By Carcat Dats Caocelad By [
Rl i |9, et
This information can also be reviewed by selecting View Dispenses from the
Actions menu.
edit  Refill [
Delivery Cancellation - For delivery cancellation, select View Dispenses from
the Actions menu or select the dispenses badge for the medication you want to
cancel. Select Cancel Delivery on the delivery you want to cancel.
._ j? \lvﬂufc—u W0 Mg Oral Tuhint § poe . 2000 Saiadoados r.~7|-u-
- ==
n 1 ocal soeane Show. 1) ¥ omries
The dispensing information will update to reflect the user who submitted the
delivery cancellation and the date the cancellation was made. A badge will be
added to the row so users can easily identify canceled deliveries in the
dispensing information for that medication.
1‘:"3 b .“:'M.m 18 Mg/S ML Orad Selemian 2 Jon 14, 3028 Risatn Jhse g~
[+ R .
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Non-Covered Items

As part of the regulatory changes finalized in the CMS Final Rule for FY 2022,
hospice organizations are required, as of October 1, 2022, to update the
addendum to include a furnished date and reason why the patient/representative
refused to sign, if applicable. This addendum, the Patient Notification of Hospice
Non-Covered Items, Services and Drugs, will provide the requester with an
accounting of items, services and drugs which have been determined by the
hospice to be unrelated to the patient’s terminal diagnosis and related conditions
and therefore not covered by the hospice. Document the notification of patients
and caregivers of this right, document the request for an addendum, document
relatedness and generate an addendum to deliver to the patient or caregiver.
Users must have patient chart, visits and medication profile permissions in their
user profile to perform the process.

33

Roquasted Date = Requested By Name Addendum Status Sqgnature Status Signature Date Actions

The Non-Covered Items page allows users to generate and manage the
addenda for a patient. To add a new addendum for a patient, select Generate
Addendum and enter the requested date, requested by, the name of the
requester and the furnished date. If the patient is requesting the addendum, their
name will automatically populate in the name field. Once entered, select
Generate Addendum to create, view, and update the addendum.

| Generate Election Statement Addendum

Requested By * Requested Date *

Name Furnished Date *

Generate Addendurm

Once created, the Patient Notification of Hospice Non-Covered Items,
Services and Drugs form will pre-populate with the following information:
e General Information

only and should not be used for official
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e Diagnoses Related to the Terminal lliness

e Diagnoses Unrelated to the Terminal lliness

¢ Non-Covered Items, Services and Drugs

e Note

e Right to Immediate Advocacy

e Acknowledgement of non-covered items, services and drugs not related to
my terminal illness and related conditions

Select Cancel to remove any changes made to the form, select Save to save
any changes and select Complete to mark the form as ready to send to the
patient/representative. All generated forms for a patient will be visible on the
Non-Covered Items page. Once a form has been completed, it will be in “To Be
Sent” status. Select the = or == icon to print or save a copy of the form. Select
to make changes to the form or select Il to remove the form.
Once the form has been printed and delivered to the requester, select the green
Mark as Sent hyperlink from the Actions column. The status of the document
will then update to “Furnished”. Once the form has been signed, or refused to
sign by the requester, select Mark as Signed or Refused to Sign to upload the
document. Then enter the date signed or refused and select Save.

Requested Date * Requested By Name Addendum Status Signature Status Signature Date Actions

Upload a signed copy of the Non Cevered items Addendum for patient AA HOSPICE TEST

Please Upload Document *  Select the date the Non Covered Items Addendum for patient was signed, *
:

Once the form has been uploaded and marked as Signed or Refused to Sign,
the signature status column will display a @ if signed or @ if refused to sign as

well as the date. If the signature status needs to be updated, choose the 1™ to
update the status.

eMAR

Users can track medication administration history in the Electronic Medication
Administration Record (eMAR). Users must have eMAR permissions in their user
profile to perform the process. A list of the patient’s active medications appears
on the eMAR screen.

The time period filter enables users to select a Daily, Weekly or Monthly view of
the eMAR, and the date arrows enable users to change the day, week or month.
To return to the current day, select Today next to the time period filter. In the
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Show Medications menu, users can filter medications by taken, refused or
unable to take. By default, the filter will be set to view all.

35

Electronic Medication Administration Record {(eMAR)

Hranch . . AArdvark, Arthur so0sesy  Guch Links - | Pove faommel |
Stecus Male * 58 Years Ol » Gusaral Irgatent Care » CEIED [ Dewribatl sbiis |
Aczoe 9 -n o Boo/tannad ¢
Lawel of €
Q Electronic Medication Administration Record
m m 3
Modicatmn e e Eam am N Cmer 1am 129w Tpn
; L]

seetaminaphen<odeine 303
g 00 mg orsl tabiet

Start Data (.

Discantinge Dars WA

<0
Al 230 mg ! tablet

Start Dats

Discontinme Oare oA

D B Atcoran

Start Date O
Discontinme Gate

To document a medication action, select the day or time in the medication
timeline. In the Add Medication Action window, the medication and dosage will
populate in the medication and dosage field. The date and time fields will
populate based on where the user selected the timeline. Users can adjust these
fields as needed. Under medication action, select Taken, Refused or Unable to
Take. The name of the user adding the medication action will populate in the
clinician field. Users with permission to reassign medications can edit the
clinician field. Enter the clinician’s initials under clinician initials. If a family
member or caregiver administered the medication, check the Given by
Family/Caregiver box. Enter comments as needed and select Save to finish
documenting.

Add Medication Action

! Medication and Dosage Comments
Dato Time *
Madication Action *

fused | Unable to Taks

Climcan * Climicyan Initials
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Once added, the medication action will appear on the eMAR at the documented
date and time.

Gam Tam Eam Sam 10am

Taken Bufuand

Select or hover over a medication action to view the clinician, comments and edit
or delete the medication action. Select the [4 to update the action or select the M
to delete the action. Users must have permission to edit and delete medication
actions using these icons. If a medication has been discontinued or is not yet
active, the medication row will be disabled and actions cannot be added.

To download the current view of the eMAR, select the Download eMAR button
in the header. Users can also access the eMAR by selecting the View eMAR
hyperlink in a patient’s Medication Profile.

Plan of Care
This link will take the user to the Plan of Care (POC) for the patient. It will be
visible in three tabs:

Comprehensive Plan of Care - Showing all areas of the POC in a non-
editable view. Users can Print or Download by selecting the buttons in the top
right. The POC is split between patient information, provider information,
diagnoses, clinical information and additional orders.
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Comgrenensive Pan Of Care Probiem Statements History

157.1 Ceretiral aneurysm, nonruptured

Clinical Information

Megicationy
LORazepam 0.5 mgoras tasiet, 2 120 o3l 3 Dimes dally, anaesy. Starc
05/ 1/2020, Caregioer, Patient, Hacpice Coseved by Hosgice

Emergency Trage. Moderms
Tha SIS dprutoms are Managed a1 1 ime and senice may be
pawtpored ans repiacetd with telephane Sontatt Withing Setrment (o the

pates

Fvmcuation

Agvance Directives
Full Cose

Additional Orders

SN Evstustion Performed Nesd 1o Hoapice Secvices helicated
Prynician Contace

Yerbe! Certricanion Recerves:

Prancuncemernt of Death

Patient information
it Name ~ Last Name Suffix Date of Birth Gender MAN
Angel n Accord @ cansnsso Female AcconeQ10
Addrmss Line 1 Addrews Line 3 Ciey Seate w Meticare Number
16000 Dades Puowy Deblaz R1S 7S2486607  3296599ETA
Medicare Beneficlery Lecatian PhoneNember
Idencificotion Hame - Q5001 Hame 214 3757711
56985478565
Legn! Representative Attending Physicien

JONES | ZALUNDRA NP 1502803224

4591 SOCASTEE BLVD

MYRTLE BEACH, 5C 295587205

(B43) 497.5508 [Office), (B43) 2531115

Fag
Asmission Date Level of Care Benefit Perted Start Date Benefin Period End Dote
8 e 8 0w B SHOWNR0
Provider information
Provider Name Provider NFI Acsress Line 1 Address Line 3 Oty
Testing fame Mesith Agercy, Inc 1AM Dalins Packway 10000 1717 B Gek Une Roed Coppes
State or
™ ™S
Diagnoses
Terminal Dingnosts Comorsfities

130.0 Acues ocnspecfic idopathic pesicardit
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Allergiey
123 Wew Alergy, Fean Allergy. poop

Mg Supplies
Diex Activaties
Emergency Preparedtness Visit Frequencies
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Problem Statements - Showing the problems/goals/interventions with ability to
update. Users can Print or Download by selecting the buttons in the top right.

axxess.com

This manual is for training purposes only and should not be used for official
purposes as the Axxess solutions are continuously subject to updates,

improvements and enhancements.
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Expand each problem area by selecting the View All hyperlink then expand each
problem statement by selecting the &« icon to view the intervention and goal. See
all interventions and goals by selecting the Expand All button or minimizing them
by selecting the Collapse All button.

38

Comprehensive Plan Of Care Problem Statements History | Print | Download

Expand Al Collapse All | RELLEREEELE-REE)

Description Name Effective Date

Need for Comfort Kit Hide 41

B Order in place for comfort kit medications to provide proactive symptom management.

(Geal) Patient/caregiver will notify hospice when there is a need to administer comfort kit medications.

Welch, Susanna
— Goal Length:

Provide comfort kit per order of physician.

Welch, Susan
AsslgnedTo:@ s sanns

J ntervention :
Volunteer Services Hide Al
B Risk for loneliness due to increased physical and social isclation secondary to advanced disease

Patient will receive optimal companionship throughout the dying process.
Goal Length: Ongoing

Goal

Welch, Susanna

Need for Fall Prevention Plan Hid= Al

Select the Update Plan of Care button to make changes, then select the Create
Physician Order button.

Comprehensive Plan Of Care Problem Statements History

There are no open Physician Orders assigned to you. Please create one.

Create Physician Ordes

Mpeate Man of Cace

New physician order dates will be auto-generated to the date it was created. Find
physician tied to an order and select the Create button.

New Physician Order
Date Physiclan

Select the Add Problem(s) button once the new physician order is created.

Comprehensive Plan Of Care  Problem Statements  History

© Updates will be added to ASHWANI AGARWAL, Order scheduled on 10/15/2020 =3

This manual is for training purposes only and should not be used for official
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Start typing a problem area or select the drop-down area to browse the available
list. Select the Add button once the desired problem area is found.

Seolect Problem Area *  [rani Ty - m
Need for Comfort Kit Effective Date

Volunteer Services

Live Discharge

Alteration in Cardiac Status
ventions, and whento €@ need for Advance Care Planning
Admission to Hospice
versal finding after an Ind., Alteration in Behavioral Status ,

Select the problem statement checkbox and make optional edits to the
description.

@ Updates will be added to ASHWANI AGARWAL Order scheduled on 10/15/2020. [l o aored Lo

Plan of Care Orders
Select Problem Statement

Need for Comfort Kit:

Select the goal(s) by selecting the checkbox(es), make edits to the text and
choose a goal length. Select the intervention(s) by selecting the checkbox(es),
make edits to the text and choose which discipline to assign to (you are able to
choose from more than one). Select the Complete button when finished.

A green confirmation pop-up will show up saying, “Success! You have
successfully added Problem(s).” Then choose to Go to Plan of Care or Close.

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axxess solutions are continuously subject to updates /Axxess
) e improvements and enhancements
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Goals

B verbalize Understanding of Medications:

medication.

Goal Length

Werbalize Proper Storage:
Call Hospice for Initial Use:

Other:

Interventions

Perform: Provide Comfort Kit:

Provide comfort kit per order of physician.

Assign to:

~
-

Teac MSW cations:

NOTE: Asterisks must be removed with patient-related information to save.

History - Showing pending and active POC for a patient. Select the Name

hyperlink to view the POC.

Comprehensive Plan Of Care Problem Statements History

Name

Initial Plan of Care

Physician Order - Need for Comfort Kit

Physician Order - Volunteer Services

Physician Order - Need for Fall Prevention Plan
Physician Order - Alteration in Comfort: Pain
Recert Plan Of Care

Physician Order - Need for Infection Management

Physician Order - Need for Infection Management

Start Date

09/30/2019

1213/2019

1213/2019

01/23/2020

01/23/2020

01/10/2020

04/02/2020

04/02/2020

Patient/caregiver will verbalize understanding of administration, dosing, and indication for each comfort kit

Assigned to
Thibodeauwx, Travis
‘Welch, Susanna
‘Welch, Susanna
Barkins, Lorna
Barkins, Lorna
Santos, Jean

Noack, Heidi

Cinquegrana, Brandon

This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates,

improvements and enhancements.
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Status

—
(_Active )
. ’
(Pending )
( Pending )

e —
'\Pendlng/l

{Pending:‘

Do iy
| Pending )
\ Act'lvej'
e ——
\ Pending )

F—
| Pending )
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Vital Signs

View vital sign logs that enable clinicians to monitor patient status and provide
helpful insights into eligibility and treatment decisions. To access the vital sign
logs, users must have permission to view patient charts. The vital signs log
displays all the patient’s vital signs and additional measurements for the last 90
days. Select a date range from the filter at the top of the log or click the Vital
Signs or Additional Measurements tabs to view the desired data.

41

Date Range

Date Entered By Task Pulse Blood Pressure (mmHg) Temperature Respirations (/min) O2 Saturation (%) Actions

‘ n *  3total results Show v entries

Vital signs, including pulse, blood pressure, temperature, respirations and 02
saturation will automatically be logged when documented during patient visits.
Vital signs that are documented as unable to be obtained will be indicated as
such in the log. Additionally, any vital signs that are not documented during a visit
will be blank in the log.

Additional measurements, including mid-arm circumference (cm), height, weight,
BMI, PPS/KPS, FAST and NYHA will also be logged when documented during
patient visits and will appear on the Additional Measurements tab in the log.
Any additional measurements that are not documented during a visit will be blank
in the log.

Vital Signs

Date Range

Date Entered By Task Mid-Arm Circumference (cm) Height Weight B8MI| PPS/KPS FAST NYHA Actions

' n * 3 total results Show v entries

This manual is for training purposes only and should not be used for official

axxess.com purposes as the Axx subject to updates /AxxeSS
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The log can also be accessed from the Vital Signs/Additional Measurements
section of all clinical documentation. Finally, the log can be accessed from the
Scales/Measurements section of the IDG Summary in the IDG Center.

42

Symptom Ratings

View symptom ratings logs that enable clinicians to monitor patient status and
provide helpful insights into eligibility and treatment decisions. To access the
symptom ratings logs, users must have permission to view patient charts. The
symptom ratings log displays the patient’s documented symptom ratings and
pain scores for the last 90 days. To see data, select a different date range from
the filter at the top of the log.

Date Range

Entered Sleop
Date By Task Paln Anxlety Appetite Constipstion Depression Dizziness Dyspnea Nausea Pattern Vomiting Weakness Actions

Shillo

¢ n ' 1total results Show v antries

The log can also be accessed from the Symptom Ratings section of some
clinical documents. Finally, the log can be accessed from the
Scales/Measurements section of the IDG Summary in the IDG Center.

Level of Care History

The Level of Care History screen displays the patient’s admission date,
discharge date and admission type. Click View Details under Actions to view
the patient’s level of care history.

Admission Date Discharge Date Type Actions

If the patient has multiple admission periods, the levels of care will be displayed
with the current level of care to the oldest level of care.

only and should not be used for official
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Deleted Tasks
The following information will appear for each deleted task: Task, Scheduled
Date, Scheduled To, Status, Deleted Date, Deleted By and Actions.
Scheduled Status  Deleted Date

Task < Date Scheduled To Deleted By Actlons

' n ¢ 2total results Show « entries
To search for a task by name, type in the search box. Once the desired task is
found, select Restore under Actions to restore the task back to its original status.
NEW ORDERS
Schedule/Patient Schedule/Add Task/Physician Order
Choose physician order when adding a new task then select the order on the
calendar and fill out the following fields:

e Physician - Defaults to attending physician, editable with ability to change
physician to any physician in patient chart using type ahead or add new
physician.

e Copy To - Text box with ability to add any physician in patient chart using
type ahead or add new physician.

o Effective Date - Enter date, defaults to current date. Date can be in the
past.

e Time - Editable text box with time picker.

e No Signature Required or Do Not Send - Select either checkbox if
applicable.

e Summary/Title - Text box with ability to enter letters and numbers.

This manual is for training f sed for official
XeSS.COM purposes as the Axxe: to updates /AxxeSS
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Order Information

Physician *

Copy To (Opeional)

Summary/Title

Order Types ©

Order Detalls

Order Datn * Effective Dats ~ Time *

Q B wnaxn = N o

3 E22 023 BT ©20 B €3 253 £33 £35

oo

e Order Types:

@)

O O O O O O O O

©)

Medication
Plan of Care
Frequency
Level of Care
Diagnosis
Supplies
DME

Activity

Diet

Other

e Enter the order details in the free text space.
e Select whether the order is Order Read Back and Verified.

Select the Save button to return to later or select the Complete button when

finished.

This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates,

improvements and enhancements
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SCHEDULE ACTIVITY
Schedule/Patient Schedule

45

Clopee Sche t Patient Schedule
B

Urited Stanes
Abatha, Ellzabeth 0001008 Cuct Lisks = ™ Wt Pt |

Fomale & TOVears O * Routiee Home Care & Yatean ¢ 02 » Alwipe
.

eanch

St

Lawel of Care

Actwe © % 3

Ovdered Disciplines

Tasks
< |Fod 22, 2023 . Fob 25, 2023 > At Tk |
Sl Mae Tus Was ™he L San

rard. A taddamarn, Jhitutrmarse

2at2 abegn jorgea Gawswe

e

The functionality works the same as the Employee Calendar. See the Task
Calendar section above. Visit frequencies are seen by selecting the View
Frequency Profile hyperlink at the top of the calendar. Scheduled visits can be
moved by selecting the visit, dragging and dropping inside another day in the
Medicare week. Frequencies can be made monthly, with visits being moved
within the current month.

SCHEDULING A VISIT (PERMISSIONS BASED)
Select the Add Task button to schedule a visit.

Add Task
Repeat Date * (Current Benefit Period: 01/04/2022 - 03/04/2022)
epest v | &
Task * Employee
Q ype to Saurch Employee . Q
Payer * shift Length Shift Start Time
: v o
Ca

S o | Sov o A At

This manual is for training purposes only and should not be used for official
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XeSS.COM purposes as the Axx

Repeat the task either weekly, biweekly, flexible or monthly. Choose flexible
under the repeat drop-down to add multiple tasks under the date entry. Enter the
date, for reference the current benefit period dates are shown. Once the date is
chosen, the payer will auto-generate the patient’s primary payer. Start typing the
name of the task or choose from the drop-down list. Then start typing the name
of the employee and results will narrow for choices. Choose a shift length from 1-
12 hours in hour increments. If a shift length is chosen, then a Shift Start Time
must be chosen. Select the on-call visit checkbox if applicable. Select the Save
Task & Add Another button if there is more than one task to add or select Save
Task for adding a single task.

Manage individual tasks by choosing any of the five options under the Action
column next to each task; reassign, missed visit (current/past due tasks), print,
download or delete a task.

If the user chooses to reassign a single task, select the three-dot button, then
choose Reassign. A search option will appear to find another clinician. Once
found, select the Save button to complete.

Christopher Reassigning In

Skifled Nurse Visit ot Feb 21, 2022 . .
Pierson Progress

Q

Deleting Visits (Permissions Based)

To delete visits (before completion), select the checkbox to the left of the task
name and then select the Delete Selected button in the top right of the chart
schedule. To delete all tasks (before completion), select the checkbox in the
purple column header, which selects all visits, and select Delete Selected.

[ s [l 14 Days | [ : < Oct 11, 2020 - Oct 24, 2020 2 E

8 Task status schedule Start Schedule End Assigned

AN Recortification Assessment Oct 15, 2020 ,
Hospice Aide Visit Oct 14, 2020 3 £ric Rada

This manual is for training purposes only and should not be used for official
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HOSPICE RN ASSESSMENTS
When charting information in the RN Initial/Comprehensive Assessment visit,
some information has already been pulled from the patient’s profile. Answer all
required questions for the rest of the visit. These are indicated by red asterisks.
Even though the following example is for RN, the colors below apply to all clinical
documents for all disciplines.
e Green Boxes - Information in the green boxes are the HIS questions that
will be exported to CMS.
e Purple Boxes - These questions generate POC orders.
e Blue Boxes - Physical assessment questions.
e Teal Boxes - Visit information, patient profile, incident/accident/infection,
reports, care coordination notes, etc.
RN Initial/fComprehensive Assessment
AdwmirysiTative yoéormetion Plerson, Sirlus 123 gust Lk
Male » £1Yaps Ol » s ED - Vst t Pearsan, Chuistopter (o 02282022
[ Voroms |
| Visit information
o —__ e T -
Demagraphics
=3
,,,,, n s s
[ wstoan |ne | omsies |
Initial Plan of Care (IPOC) - Hospice RN Initial/Comprehensive Assessment and
RN Initial Assessment create the Initial Plan of Care (IPOC) for creating initial
orders for care. Except for demographic information, all data that will flow to the
Initial Plan of Care is from the summary section, including physician orders
section and patient/caregiver goals. There is a button in the Plan of Care Review
section to initiate a brief Initial Plan of Care to address the immediate care needs
of the patient/caregiver.
Plan of Care Orders - In purple sections at the bottom of RN
Initial/Comprehensive and RN Comprehensive Assessments, there are areas to
document the POC needs for the problem area being assessed. If asterisks (*)
are present, then the system requires customized information.
This manual is for training purposes only and should not be used for official
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Flan of Care Orders
° ne e

Sebect Protiem Seatament © O

[ - B

t Deatr Tarmnw Decioe

1 Deae

Gonks *

B Hyrisers Meraged Thrs

ottt

Gowi Langtn

Conoeens Asoreszed

ntervestions *

Throughout clinical documentation for each discipline, required fields are
identified with red asterisks. When Save or Complete is selected, each required
field is automatically checked for completion. If any information is missing, a
warning message alerts the user to complete the missing information.

1. Visit Time In s required
2. VIS Time Out IS required

3. Admission Date |5 required
4. Leved of Care is required

Items that are left blank or have incorrect information will be highlighted in red
and a brief explanation of the error will be provided.

Visit Time In * Visit Time Qut *

Enter Time | (1] Enter Time

Wisit Time In is required Wisit Time Out is required

The software will automatically move to the next field that requires correction so
that each item can be corrected before attempting to save or complete the
document again. Once all necessary corrections have been made, a success
message will appear on completion.

This manual is for training purposes only and should not be used for official
purposes as the Axxess solutions are continuously subject to updates,
improvements and enhancements
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The HIS scrubber can be run on-demand at any time by selecting the Check
Errors button at the bottom of the RN Initial/Comprehensive Assessment and the
RN Comprehensive Assessment. The system will make sure all HIS questions
are answered and not conflicting. When the inconsistency is selected, the user
will be taken to the area of the inconsistency. The area will also slightly shake
visibly.

_—

I MAY not meet best practice standards (J0900) Pain Screening A. Was the patient screened for pain =0- No

In addition to Check Errors, the software will also automatically run the HIS
scrubber for the RN Initial/Comprehensive Assessment and RN Comprehensive
Assessment when the Complete button is selected in these documents. Any
errors, inconsistencies or warnings will be displayed at the top of the
assessment.

Use the arrow buttons to move between each error, inconsistency and/or
warning. As users move through each message, the software will automatically
move to the appropriate section and highlight the information that needs to be
reviewed or corrected. Select Show All to view all errors, inconsistencies and
warnings as a list. Select Collapse to close the list and return to the document.

Fatal Audits
[ (>0oma

rrimma)

Inconsistencies

Once all necessary corrections have been made, select Check Again to re-
check the document by the HIS scrubber. All errors must be corrected before the
document can be completed to prevent the HIS data from being rejected by
CMS. While all errors must be corrected, documents can be completed if
inconsistencies and warnings remain.

If no warnings or errors are found, then a green disappearing notification will
show confirming, “Success.”

/AXXESS
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Cancel Check Errors Complete

Select the Save button to keep the progress of the visit. Select Complete when
the user is done with documentation. A popup will appear, and the user must
select the checkbox to sign the document then select Complete.

The Initial Plan of Care is visible after the RN Initial Assessment or RN
Initial/Comprehensive Assessment has been approved from the QA Center. A
draft view will be visible from the Action menu prior to final approval of content.

Plan of Care Documentation

To document goals and interventions from the plan of care within a visit, navigate
to the Interventions Performed This Visit section and select Plan of Care
Documentation.

Interventions Perfocrved This Visit

M of Care Docurmentution

Once Plan of Care Documentation is selected, a drop-down will appear above
Interventions Performed This Visit. The drop-down will display each problem
statement on the plan of care with its respective goals and interventions. Select
Document next to the goal or intervention you wish to document. Once
Document is selected, the respective problem statement will flow to the
Interventions Performed This Visit and Progress Toward Goals sections of the

This manual is for training purposes only and should not be used for official
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visit note. Users will only see problem statements with effective dates that are
prior to or on the effective date of the visit.

Plan of Care Informarion
Flan of Core Documentation
Hfective
Descrigtion Narme Dote Actions
Alteration in Neurclogical Status
2 Chronic confusion related to dementia/cognitive changes from COPD
e o4 =3
Pacient is to be discharged from hosplce services and requires 3 coordinated transfer off services. Reason for live descharge:
Enter Reason for Live Discharge
Contlengthc 10y B ==
Once all the appropriate interventions and goals have been documented, select
the Plan of Care Documentation button again to hide the plan of care problem
statements. To document goals and interventions from the plan of care within a
Skilled Nurse Continuous Care Shift Note or Skilled Nurse General Inpatient Shift
Note, navigate to the Plan of Care Review tab. In the Interventions Performed
This Visit section, select Plan of Care Documentation.
When trying to complete visits and non-patient activities, display warning
messages for the following scenarios:
e When a user enters the travel start time but not the travel end time.
e When a user enters the travel end time but not the travel start time.
e When the travel time exceeds one hour.
e When the visit and travel times overlap.
e When the visit time exceeds three hours.
On any of the above warning messages, users can select Go Back to return and
correct the travel/visit times or Complete to complete the note as is.
Add Addendum
To add a document addendum, go to the Schedule tab and then click on Patient
Schedule or Employee Schedule. Toggle to the List view and locate the task to
update. Select Add Addendum from the Actions menu. This action will only be
available for completed tasks that are assigned to the user.
This manual is for training | be used for official
axxess.com purposes as the Axxe ject to updates /AXX@SS
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Matthew Abbott
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[ e | 1400y | Jul 19, 2020 - Aug 01, 2030 [ ekt Tt |

Task Statis Schedule Start Schedule Ena Patient Actions

Enter the reason for the addendum and select the Start Addendum button to
begin making changes. If necessary, the reason for the addendum can be
updated after changes have been made to the document.

) Jui 39, 2020

Once the changes are complete, select the Confirm Changes button at the
bottom of the screen. Review the reason for the addendum and update as
needed. To complete the addendum, select Complete and sign the document.
Select Cancel to return to the document and continue making changes. Once the
document has been signed, it will be sent to the QA Center for review.

Documents with addenda will be labeled with an Addendum badge displaying
the number of addenda associated with the task. To view the document versions,
select the badge or select View Addendum from the more menu in the Actions
column.

Tesk Statue Schedule Stan Scmodire (e Pation ' Actlons

open to display each completed version of the document, the status of each
version, the user who completed the document, and when the document version

was completed. Select the & or & icon to view a document.
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Avg 06, 2020

Sravus Complarad On Compistnd By Actione
1 Aug 07, 2020 Matthew Abbact

Orginal Decument Aug 07, 2029 Matthew Abbart

MESSAGE CENTER

Testing Hospice Agency

Jean ~

Q, Search Page... Ex: Chart &4

The Message Center is a place for all staff to communicate internally related to
patient care with functionality to attach items and message groups as well as
individuals. There are two ways to access notifications/messages:

1. Select the envelope icon at the top right side of the page.

2. My Dashboard has a hyperlink to View All Messages at the bottom of the
Unread Messages tile.

Message Center

4+  New Conversation m MA Matthew Abbott
AXNESS
&° aia Matthew Abbott
Regarding Bervavement Assesumnent for ssksajsjlons, kusas Phase complons
correctiofn by Soem this Friday
Matthaw Abbott
Aay 27. 00X
MA May 27, 2000
Thank you for your review
Zaundra Ellis
ZE
Zaundra Bl 4 o
TF  Regaeding Hespice Aide Visit for )
Aconla
G Javens
c
B I 7~ B = @ Mk 2 avponiae @ O

Search through conversations by entering text in the search field. Select the
purple Start button to create a new conversation.

New Conversation - Start typing the name of a desired user in the
organization, then select when given a choice from drop down options.

This manual is for training purposes only and should not be used for official
axxess.com purposes as the Axxess solutions are continuously subject to updates
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N Who would you like to Start a conversation with?
) o

Conversation »

Axxess A o~ {
& PR ‘ Adarns, Ann !

ompliance an Adams, Jennifer

Matthew Abbott 7150337 s Adeyemi, Mallk
MA  regarding Bereavernart Alyer, Shradha

- Alexandra, Dtana

aundra EN

Zaundra Elis Andétion, jalley

ZE
Anderson, Zachery

Zaundra Ellis Ty
ZE  Regording Hospice ide ()

Visit for Acosta,

Cj Javens

€}  negarding Hompice Aide Vist f
ek B Il 7~ =22 o I Mark as important @ o

Start writing the conversation in the text box at the bottom of the page that says,
“Start typing here...” Change text in the bar right below the text box.

® - Mark the importance of a message.
é - Add attachment to message.

- Send message.

This manual is for training purposes only and should not be used for official
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HELP CENTER

A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos on all our Axxess
products. To access the Help Center, navigate to the Help tab and select Help

Center or go to https://www.axxess.com/help/.

This manual is for training purposes only and should not be used for official
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