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DOWNLOADING APP
Navigate to the Google Play Store.

play store

Select the search bar at the top of the page.

Q ¢ ©

For you Top charts Chiidran Premiun

Search for “Axxess Hospice.” The app is purple and says “Axxess” at the bottom
of the Axxess logo (heart and key). Select the result then select Install.

&  Google Piay Q
Hospice

4] 500+

About this app >

Medical

Data safety -
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The app will begin downloading.

<  Google Play Q

- Hospice
13% of 39.49 MB

Once the app has downloaded, there will be an option to Uninstall. Select Open.

€ Google Play Q

Hospice
Axyeas Technology Solutions, oo

oo m

NOTE: The app will be located with the rest of the user’s apps. Always download
the latest update from the Play Store for free.

Select the Hospice app to open and the following screen will display. Select
Login.

Welcome to

&JAxxess

Hospice

Select ALLOW for Axxess to access the device’s location. Allowing this feature is
critical for the app to be able to pinpoint locations accurately for Electronic Visit
Verification (EVV).
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Next

Enter the email that was provided to the organization while logging into the
desktop version of Axxess Hospice. Enter the associated email address and
select Next. If the password was forgotten, then select the Having trouble
logging in? hyperlink. Then enter the password and select Secure Login.
X @ et sk oy < H
O AXXESS

Gxymai g

Secura Logn

V2R A & & T 89
qwertyuil op
asdfgh | k|

Sz xcvbnanm@

Then select OK.

K B /Axxess
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Login Successful

Thig system and all its componenits and

If users have access to more than one organization, they will have to choose
which one to see on the mobile app.

Select Agency

Test Mospice 123
Crested on: 09/30/2019

Testing Home Health Agency
Created on: U3/29/2018

If the organization has more than one location (or branch), the user will have to
choose which one to see on the mobile app by selecting from the list (or choose
SELECT ALL in the top right). After selection, select the Enter Axxess Hospice

button.

Testing Home Health Agency SELECTALL

Testing Home Health Agency, Inc v

Enter Axxess Hospice

Users are required to create a 4-digit Pin Code.

BB /Axxess
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Legaul

Srbaa Pie Coda

Once a 4-digit PIN code has been entered, confirm the code by entering it one
more time. Any time users leave the app and come back, or the app times out
due to inactivity, the PIN code must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create the PIN code.

Logout

Caefern Mo Code

1 2 3
4w Sx 6
7rm B -
@ 0

HOME PAGE

Here is the Axxess Hospice home page. The main part of the screen is split
between My Calendar, Visits and Unread Messages. The tabs at the bottom are
to get back to the Home screen, Patients, Schedule, Message and More.

axxess.com ﬂﬂﬂ /AXXESS
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Welcome back,Christoper!

Testing Home Health Agency
My Calendar

Oct 30, 2022 10 Nov 12, 2022

-
6 B8 9 10 n 1
Visits
Abatha, Elizabeth
Sktled Nurse Visit 3

Not Yet Dus

Asrdvark, Alexander
Shlled Nurss visit 3+

Not Yt Dus

Abraham, Eva
Hospioe Nde Visit ‘s
Not e Dus

f [+ ] 0 =0 =

Mome

My Calendar will show the user’s schedule two weeks at a time. Select the left
arrow to see the previous two weeks or the right arrow to see the upcoming two
weeks. Calendar days with a purple dot indicate that a visit (or multiple) is
scheduled for that day, which displays below in the Visits section. Select a new
or incomplete task under Visits to go straight to the documentation.

My Calendar
4 Oct 30, 2022 to Now 12, 2022
A ! W 1
w n @ 2 3 o« s
-
3 (] ] 10 n 12
Visits
Abasths, Elizabeth
Skilled Nurse Visit €%

Nat Yet Due

Select the purple View Map hyperlink to see visits on the map instead of a list
(location services must be enabled and accepted). Select the pins on the map to
see the patient’s name for that address. Once selected, the user can access
directions to that address using their preferred map application on the device. If a
patient’s primary address has not been validated, their visit will not appear on the
map.

Aaxxess.com ﬂﬂﬂ /AXXESS
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My Calensar

Oct 30, 2022 % Nav 12, 2922

Visits

MESSAGES

To go to user messages, select the Message tab. If there are any unread
messages, select the unread messages area to get to the Message tab. This is
the HIPPA-compliant, intra-organization messaging feature.

), 2 unread messages

f & O cP =

Homa

Here in Messages, create new messages or see any messages that have been
sent and received to the individual user (Chat) or as a part of a Team. The
messages default to the Chat tab. Any new messages will have a purple number
to the right. The sender of the message will be in bold text with the preview of
the message underneath. The date the message was received will be on the
right. Swipe down on the message center to refresh.

B B /Axxess
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Messages

Testing Home Health Agency

AT TEAM

o
o Arsess ‘
"i Matthew Abbott

Laurdes Zercher

tepartheg Moot Akde Vit Ax Acoa, e ¢

Tmancs Ehis
wpwithog Haace Akds Vst for Acan, ek ’

\ F~. CJ Javens
&' Segardiog Masacs Al Vet Aoawm PBex Fr
ay A

Swipe left on a message for an option to Delete. Select a message to view.

Select the |_E icon to see any shared files or select the back arrow to go back to
messages.

Matthew Abbott

€

Regarding Bervaremant
Asaeasment for
dpkapaions, kuses, Plasse
oorpiete comections by

Spm thisy Fricksy
b >
B sr @ S L

gwertyuiop
asdfgh jk I
¢ 2 xcvbnnma@E

nz , ©

Back at Messages, select the Search Messages section to find a specific
message searching by keyword.

axxess.com K B /Axxess
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Testing Homae Health Agency
CMAT TEAM

° Aaxess
B Matthew Abbetr

>

F e
A 4 M~ =

4
[e]
(-

&) o 1
gwertyuiop
asdfgh jk.I
¢ zxcvbnm@E

s, © a ]

Compose New Message

Select the ﬁ icon in the bottom right to compose a new message. These
messages can only be sent to other users inside of the organization’s Axxess
Hospice database. Select inside the Add area and start typing the name of the
user who will receive the message. A list will drop down below and become more
limited while typing. More than one user may be added to the message. Then

select the ° icon in the bottom right to continue.

just jason &
qwertyuiop
asdfaghjk/I

¢ zxcvbnnmg@

na , @ [ Q]
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Begin typing the message in the Type a message section at the bottom of the
screen.

L Abhdgit Patil

[~ i o
gwertyuiop
asdfghjk|

S 2z xcvbnm@aE

Select the [ﬂJ icon to add any documents or pictures from the device. Choose
from Camera, Photos or Files.

Select the # icon to send the message.

SCHEDULE

From the Home page, select Schedule or select the View All Visits hyperlink.

Il

h (] Lﬂ .FP

Schedule is split into three tabs: Past Due, Upcoming and Completed. The
number(s) in parentheses represent the number of visits in each tab.

dXXE55.C0Mm
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Schedule LT

Testing Home Health Agency

Abraham, Eva

Hosrwen Avke Vi

To look for a specific task, start typing in the search text space (magnifying glass)
to narrow the choices. This search is performed the same way for the Upcoming
and Completed tabs. Tasks will be listed by date with the patient’s name, the
name of the task below and the status of the task below that. Select the View
Calendar hyperlink to look at the tasks in a calendar view versus a list.

Schedule (& S

Testing Home Health Agency

My Schedule
Novembwr 2022
® : : « -
. .
8 [ ) 10 n 1
" 1" 15 1% 17 " L]
20 n n b=} “ 5 %
7 re 9 0
Ascabam, Eva
Hospice dide Visit ry
Not Yet Due
Avatha, Ellzabeth

The icon will refresh the schedule. The icon will allow users to add a task
from the app (permissions based).

axxess.com K B /Axxess
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€  Add New Task

A o =) 9 =
Sched \

Choose a patient, date, payer and task.
NOTE: Anything that has an * asterisk is required to complete.

Optional items include choosing the employee, shift length and shift start time. If
scheduling a shift, add the shift length and the shift start time. Check the On Call
visit checkbox if the task is being completed on-call. Once complete, select Add.

€ Employee

Date *
Dows Not flepeat - 11 /03,/2002

Payer *
test T2

Tosk *
Sclied Nuree 'Wisit

Imployes
Fason Chistophas

Shift Length

Sefect

On Call O

Aaxxess.com ﬂﬂﬂ /AXXESS
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Documenting a Visit

Once a task has been scheduled, it can be completed within the mobile
application. Each task is broken up into sections to allow easy documentation on
every device. Select the section title to document the assessment data for each
section or choose to EXPAND ALL to open all the sections in the document.

€ Skilled Nurse Visit EXPAND ALL
L= ]
Vislt arfoemetion v
Vitsd Sges/Addtiossl Messsrements v
Imminence of Deats v
Highet Leved of Care v
Newological v
fewagitetory v
Cardiac v
Gacirontessnal v
Genitouricary v
Fenetional v
Nutrtion v
Imecarmentary v

S | | Comgleto
| |

At any time, users can Save their progress and return to complete the document
later. Once all documentation has been added, select Complete.

¢ Skilled Nurse Visit EXPAND ALL

Plan of Care Profie

Visit information v

Vital Signa/ Addrional Measwrements ~

Scale

EIC

Route

Select Soute

Save ’ ‘ Compluie

axxess.com ﬂﬂﬂ /AXXESS
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If any required fields have been missed, the user will be prompted to make
corrections before completing the document. Some buttons like the View Vital
Signs shown above will prompt users to leave the app to see the information on
the web application.

Visit website

Please visit www axxess com to perform this
action

OK

Supervisory Visits
Once documentation in a Skilled Nurse Visit is complete, the Supervision
section appears at the end of the visit note.

€  Skilled Nurse Visit EXPAND ALL
Coordination of Care v
Medications v
Infoction Control v
Interventions Performed This Visit v
Progress Toward Goals v
Narrative Note v
Supervision ~

Haspice Alde Supervisory Note

LPN/LVN Supervisory Note

Homemaker Supervisory Note

Save Complate

Select the discipline being supervised at the time of the visit by selecting the
corresponding buttons: Hospice Aide Supervisory Note, LPN/LVN
Supervisory Note and Homemaker Supervisory Note. The following is an
example of a Hospice Aide Supervisory Note.

axxess.com ﬂﬂﬂ /AXXESS
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Hospice Aide Supervis..  EXPANDALL

Discipline Being Supervised

Hospice Aide

Name

Select all that Apply
(7] Maintaing an Open Communication Process

with The Patient, Representative (If Any),
Caregivers, Facility Staff and Family

[7] Arrives for Assigned Visits as Scheduled

[7] Follow the Patient's Plan of Care for
Completion of Tasks as Assigned

[7] Demonstrates Competency with Assgned
Tasks

[7] Informs RN of Patient's Needs and Changes
in the Patient's Condition 85 Required

[7] Comphes with Infection Prevention and
Control Policies and Procedures

Save Comphte

Answer all questions in all sections then select the Save button to keep progress
made or select the Complete button to finish.

NOTE: Once selected, the supervisory notes will show as separate notes on the
Axxess Hospice web application Patient Schedule.

Bereavement Assessment/Death Note

Users can complete bereavement assessments under the Coordination of Care
section in the Skilled Nursing Visit. Select the Bereavement Assessment button
to begin.

axxess.com K B /Axxess
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Answer all questions in all sections then select the Save button to keep progress

<« Skilled Nurse Visit EXPAND ALL

] Attending Physictan
[ Hospice Physician
[7] Patient

[} Caregiver

[7] Legal Representative:
[7] Vendor

[7] Pharmacy:

[[) DME Comgany

[7) Other

Bareavement Astesoment

Incident Report

I Medications v

Siwew ’ ‘ Complete

made or select the Complete button to finish.

Users can complete death notes under the Imminence of Death section in the
Skilled Nursing Visit. Select the Death Note button to begin.

AXXEss5.com

€ Bereavement Assessm..,  EXPAND ALL

Flan of Care Profde

Visit Information v

Bereaved information v

Azincxment v

Famiy/ Caregnver Berearemont Riok Factors v

Norrative v
Swew ‘ ‘ Complete

18
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% Skilled Nurse Visit EXPAND ALL

[} Coolness to Skin
[7] Cyancsis

[7] Decreased Fluid/Food Intake
7] Decreased LOC

7] Decreased Urine Output

[[] Increased Fatigue

[ Increased Respiratory Distress
[7] Increased Sleepness

7] Mottling

[] Other

Patient is Imrminemt

O Yes

O No
' Highee Lowed of Care v

Suew ’ ‘ Complete

Answer all questions in each section then select the Save button to keep
progress made or select the Complete button to finish.

NOTE: Once selected, the Death Note will show as separate note on the Axxess
Hospice web application in the Patient Schedule.

Visit Information v

Clirical Findings v
Narrative)Skilled Observaton at Time of Death v
Notificatioew'Coordination of Cave v
Medication Disgosal v

Completing Visit

On the Complete Note screen, users will be able to verify the patient's name,
clinician’s name, signature date and time. Select Save and Exit to return and
complete the note later.

axxess.com K B /Axxess
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€«  Complete Note - 11/02/2022

Skilled Nurse Visit

Select Complete to sign the document. Users can use their finger to add their
signature. Select Clear to remove the signature added and re-sign or Submit to
accept the signature and complete the note.

(e .

Once a task is complete, information can be seen on the Task Details screen.
The patient information, verified time in and out, signature and a map of the visit
location can all be viewed here.

20
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Skilled Nurse Visit

Ehzabeth Abatha
MENSO21015 « DOO CAN2195Y

L3022 D5 1% A 110272022 0813 AM

.....

Select the View Document button to see a PDF view of the completed
document.

€ Visit Document

The visit will now show under Completed visits in the Schedule and the status
will change to Submitted.

BB /Axxess
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Schedule

My Schedule

Pierson, Lola
Skilled Nurse Vist

PATIENTS
From the Home page, Select Patients.

8] n

Home

View all patients assigned to the organization’s branch. To narrow the list of
patients, start typing the patient’s first or last name in the search bar after
selecting the magnifying glass icon. Select SHOW SEARCH FILTERS to use
filters for branch, status and level of care.

Patients Q

SHOW SEARCH FILTERS

Select the patient to open their Patient Chart. All information shown has been
entered through the Hospice web application. Attach a picture to the patient’s
chart by selecting the purple camera icon at the top. The chart shows the
patient’'s DOB, gender and MRN number. The patient’s level of care and if they
are a DNR will show below. Select Call to autodial the patient’s phone number.
Select Map to see the patient’s location in Google Maps.

axxess.com ﬂﬂﬂ /AXXESSs
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Abatha, Elizabeth

DO a1 21952 - MRN COD101S - Fermake

oNit

L, cul ® e
Chroais abstructive puimenary dacase, unsgec

Pesicilin O Potossium § 1 others

&0 L S

W %

The primary hospice diagnosis will be listed along with any allergies. The icons
below show different sections of the patient chart, some are view only, some can

be edited. In the patient chart, the ‘t icon is a direct link to auto dialing the

phone number listed for the patient. The o icon is a direct link to auto mapping
that location.

Patient Info

Select the blue Info hyperlink in the top right to for a more in-depth view of the
patient chart. Users can view Advanced Directives/Funeral Home, Allergies,
Benefit Period, Clinical Information, Demographics, Diagnoses, Emergency
Preparedness, Payers and Referral Information.

axxess.com ﬂﬂﬂ /AXXESSs
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« Pau’etil Info

Advanced Directives/Funeral Home
Alerges

Benefit Period

Chnical Information

Demographics

Dagnoses

Emergency Preparedness

Payers

Referral Information

Select Advanced Directives/Funeral Homes to make updates to the patient’s
advanced directives by selecting the EDIT hyperlink in the top right. Once
changes have been made, select SAVE to complete. The funeral homes entered
from the web application can be seen and the bottom of the page.

< EDIT

Advanced Directives/Funeral -

Does this patient have an advanced care plan
or a surrogate decision maker AND able to
provide legal documentation for the hospice
medical record?

Aavorces Dunctives

Advanced Directives

Living Will
Do Not Resuscitate v
Power of Attomey

Physiclan Orders For Life Sustaining
Treatment

Medical Orders For Life Sustaining Treatment

Other Legal Documents

From Patient Info, select the Allergies section to make updates to the patient’s
allergies. Select the ADD hyperlink in the top right to add an allergy to the list.

AXXEss5.com

24

BB /Axxess



AXXESS

<« Eétlgrr.t |f1.fq ‘

Penicillin G Potassium

Medication Rustore Edit

Strawbernes

Food Raxtnre Edin

Choose the allergy type, enter the allergy hame, reaction and choose the
severity. Choose a start date, if the patient is not sure, the date of the visit will
work. Once all required items have been entered, select the Save Allergy button

to complete.

<« Patlenl Ipfo

tre Abathi

Type *
Select allergy type

Allergy name *

Reaction *

Seventy
Saelect Allergy Severity

wiormation Source

Start Date *

£nd Date

Comments

Once added, allergies can be edited or deactivated by selecting the
corresponding hyperlinks. If an allergy is deactivated it moves under the Inactive
Allergies section. There, allergies can be edited or restored by selecting the

corresponding hyperlinks.

dXXE55.C0Mm
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« f’;?nent Info

peanut

Food

Inactive Allergis

Penicillin G Potassium

Medication

Strawberries

Food

Daactivate Edin
Restoce Edin
Restore Edit

26

From Patient Info, select the Benefit Period section to see a view only list of the
patient’s benefit period information. Select the Clinical Information section to
see a view only list of the staff assigned to the patient’s care team. Select the
Demographics section to see more detailed information about the patient. Make
changes by selecting the EDIT hyperlink in the top right. Once changes have

been made, select SAVE to complete.

« [‘).err'wgl"a-phi.cs

Social Security Number B55558855

Phone Type

Primary Phone

Phone Extension

Address Line 1

Address Line 2

City

State

Zip

County

Country

dXXE55.C0Mm

Home

5155551212

16000 Dallas Parkway

Dallas

Texas (TX) ~

752486607

Dallas

Linited States of Americs

BB /Axxess
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From Patient Info, select the Diagnoses section to see a view only list of the
patient's documented diagnoses. Select the Emergency Preparedness section
to see more detailed information about the patient’s emergency plans. Make
changes by selecting the EDIT hyperlink in the top right. Once changes have
been made, select SAVE to complete.

Emergency Preparedness

Level |

Patient who require uninterrupted services
because they are the most vulnerable. In the
case of disaster or emergency, every possible
efforts must be made to see this patient
The patient’s condition is unpredictable and
deteriorating

Evacuation

Evacuation Zone Zone E
Primary Phone Number 5155551111
Alternate Phone Number
Address Line 1 16000 Dallas Parkway
Address Line 2

City Dallas

State T

From Patient Info, select the Payers section to see a view only list of the
patient’s payer(s). Select the Referral Information section to see (view only)

referral data.

Patient Chart Button — Medications

== =

eQ> o-— =
Medications Visits & Tasks Ptan of Care
Physicians Cantacts Phamacles

& & B

DME Supglios

S

Consent

AXXess.C0om

Uploaded Docs

K B /Axxess
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The patient medication list (view only) will show all active and discontinued
medication currently listed in their chart.

< Back Medication

ACTIVE

Coumadin 2 mg oral tablet

® Houg

acetaminophen-aspirin

(/ b

Acetylcysteine

© Hosy

hydrochlorothiazide-lisinopril 25 m...

O

Tylenol

Visits and Tasks

Tras Banefit Puesod (0S4 2021 - WON272021)

Attending Physican Cerbficaton of Ter

with Fhgsizia

Physician Order

Skilled Nurse Visit

Mot Yt Sariest

Hospice Aide Visit

O B e AL

Users also have the option to add new tasks from this screen by selecting the +H

icon.

28
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Plan of Care

« Plan ()Y Can.‘”
Alteration in Respirsdory Status

Dyspres related to COPD
Effective Date 06/ 1 272022 1200 AM

Alteration in Comfort: Pain
Risk for increased pain dus 1o
non-complance with prescribed pam
ragimeén, including overuse or underuge.
Effective Oune S8/ 1272002 1200 AM

Alteration in Neurclogical Status
Chrome confusion related to dementia/
cognitive changes from COPD.
Effective Dune N6/ 1222022 1200 AM

Physicians

Hospice and attending physician will be listed (can be both). Select the ‘- icon
to autodial the physician phone number listed in the database.

Hospice Physician L
Wendy Amsesan

Attending Physician ‘.
Aalph Dooittie

Contacts
Patient contacts entered in the hospice web application will be listed here. Select
the [EH icon to add a new contact

e Contacts +

Jahn Abaths -

Enter the contact’s name, role(s), relationship and enter their address. If the
address is the same as the patient select move the toggle. Enter their phone
number, email and indicate if they should receive a CAHPS survey.

Move the toggle(s) if the contact should be listed as emergency, bereavement or

have access to the Family Portal. Select the Add Contact button to complete the
addition.

Aaxxess.com ﬂﬂﬂ /AXXESS
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Pharmacy

¢  Add Contact

First Name
Last Name

Roles [T} Heatthcare POA
[T] Financial POA
[_] Duratle POA
(] BGuardian
[ Surrogate
[[] Legal Representative

Relationship Select relationship
Same as Patent Primary Address
Address Line 1

Address Line 2

City

30

Pharmacies added to the database from the hospice web application will be

listed here. Select the ‘- icon to autodial the pharmacy phone number or select

the 9 icon to map the address to the pharmacy.

AXXess.C0om

CBack  Pharmacy

Costco Pharmacy Q e

K B /Axxess
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« DME
whoeichar
TRYQeN CONCRNITates
hospital bec
shower bench with back
Artifical Leg
Supplies

¢ Sumie

beiefs
Cuygen Tubbing
Wipes

dhapers, large, 1 pack

Uploaded Docs

Documents added to the chart from the hospice web application will be listed
here. Select the attachment to view it.

s Uploaded Documents

‘ Facility integration._.cumentation .docx

To open the document, the app will show the warning below.

AXXeSS.Com BB /Axxess
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Warning

You are about to leave the Hospice app, Are
you sure you want to continue?

NO YES

Consents

A list of the patient’s consents will display, along with the status of each consent.
Consents in Signed status will display a green status bubble with a checkmark.
Consents in Not Signed status will display a yellow status bubble with an
exclamation point. Consents in Refused status will display a red status bubble
with an X.

& Signed € Not Signed € Refused

Select a consent to mark the consent as signed, collect signatures, or mark the
consent as refused.

Consents From Upload

If the consent was uploaded by the organization in Company Setup, review a
read-only copy of the consent form with the patient or representative and provide
a paper copy for them to sign. After the patient or representative signs the
consent, select Attach Signed Document.

<« Election Form

Bawang, Boy

PDF

Patient Refused

Attach Signed Document

axxess.com K B /Axxess
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Select Use Camera to take a photo of the signed consent form or select Upload
from Gallery or Upload PDF to upload a copy of the form from the device. All
signed consent file should be saved as a PDF, JPG or PNG.

A preview of the signed consent will appear after it is photographed or selected
from the phone gallery or files. Verify that the consent form is signed and is for
the correct patient. If there are any errors or inaccuracies in the preview, select
Replace Uploaded Document. If there are no errors or inaccuracies in the
preview, select Mark as Signed.

<« Election Form

Bawang, Boy

PDF

Replace Uploaded Document

Mark as Signed

Once a consent is marked as signed, the status will automatically change from
Not Signed to Completed.

&« Consents

Bawang, Boy

Election Form

@ Ssigned 2021-0211119:51142

Hospice Election Statement

Pencing signature
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Consents From Templates
If the consent is from a customized template set up by the organization in
Company Setup, review the consent and electronically collect signatures on the
mobile device. Select Expand All at the bottom of the screen to view all sections
and locate the required fields for the patient or representative to complete.

Review the consent with the patient or representative.

pa Axxess Hospice Dev

Bawang, Boy

Patient Refused

I Hospice Philosophy A

Eoter Text

| acknowledge that | have been given a full
explanation and have an understanding of
the purpose of hospice care. Hospice care
is to relieve pain and other symptoms
related to my terminal illness and related
conditions and such care will not be
directed toward cure. The focus of hospice
care is to provide comfort and support to
both me and my family/caregivers,

I Effects of a Medicare Hospice Election A

Enter Text

| understand that by electing hospice care
under the Medicare Hospice Benefit, | am
acknowledging that | understand the
palliative rather than curative nature of
hospice care, as it relates to my terminal
illness and related conditions. | understand
that by electing hospice care under the
Medicare Hospice Benefit, | am waiving
(give up) all rights to Medicare payments

COLLECT SIGNATURES EXPAND ALL

34

The patient or representative is required to elect or decline receipt of the Patient
Notification of Hospice Non-Covered Items, Services, and Drugs in the
Hospice Coverage and Right to Request ‘Patient Notification of Hospice
Non-Covered Items, Services, and Drugs’ section. The patient or
representative is also required to acknowledge their choice of physician or
decline choosing an attending physician.

dXXE55.C0Mm
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e Axxass Hospice Dev

Fsbent Refused

AITREIS BT 4 MASICME 1OSPACS LesTan

Hoapice Caverage wrd Right (o faguest Patiart
Netthoation of Nospics Won -Cosered item
Servicen and g

B % Chzose et Antending “ysicte

~ | 82 not wish 1 choose an attending
physecian

4 | ecknowledge that my choice foc an
attending physician |s:

l Achromtedgement

| acknowledge and understand the above
election staternenit and suthorize Medicare
haspice caverage %0 be provided by
beginmving on the effective date of election

The effective date of election cannot be
earlier than when the slection siastement ia
prrrrintabond

COLLECT SIGNATURES EXPAND ALL

35

If the patient or representative elects to choose an attending physician, type the
physician’s name in the Attending Physician field. As the user types, the list of
physicians will filter to match the search. Select the physician that the patient or
representative wants to elect as the attending physician. The physician selected
here will be identified as the attending physician in the patient’s chart.

In the Acknowledgement section, the Effective Date of Hospice Election and
the Date Signed fields will default to today’s date. The user or the patient or
representative can edit these dates if necessary. When all required fields are
completed, select Patient Signature or Patient Representative Signature to
begin the signature collection process.

dXXE55.C0Mm
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& Axxnss Hospice Dev

Patient Heboaed

T L
DOCTOR SMITH
I Arhrow edgement

The effective date of the election, wiich
may be the first day of hos; £0
iaar date, but may bo no earkes
dote of the election statement. An

o v dusl may not designate an effectve
dite that Is retrogctive

Emter EMective Date of Electon *

JNo -]
Date Signed *
non -]

Patient Signatuce
) Patient Representatve Signature

COLLECT BIONATURES DXPAND ALL

If Patient Representative Signature is selected, the user must enter the reason
that the patient is unable to sign and the name of the patient’s representative.
Select Agency Representative Signature to collect the organization

representative’s signature.

“

Slgnatures
SN Qe

Select Submit to confirm the organization representative’s signature.

Agency Representative Signature

=

Select Patient Signature or Patient Representative Signature to collect the
patient or patient representative’s signature. Select Submit to confirm the
signature. Once the agency representative’s signature and the patient/ or

BB /Axxess

dXXE55.C0Mm



dXXE55.C0Mm

AXXESS

patient’s representative signature have been collected, Select Complete. The
consent status will automatically update from Not Sighed to Completed.

Update Consent Status
If the status of a consent needs to be changed after the consent has been
signed, select the consent and click the edit icon at the top of the screen.

« Hospice Election Statement

@ signed|[Z

Select Not Signed or Patient Refused to change the status of the consent. In
the confirmation pop-up, select Update to finish updating the status of the
consent.

Patient Refused

Updating the status will remove the
attachment for this consent. Do you
want 10 updste the status?

CANCEL UPDATE

Once Update is selected, the consent list will automatically update to reflect the
status change. If the status of a consent needs to be changed after a consent
has been refused, select the consent and select the edit icon at the top of the
screen. Select Signed or Not Sighed to change the status of the consent.

Selecting Signed will initiate the signature process for the specific document
type. When Not Signed is selected the following message will display. Select
Update to finish updating the status of the consent.

Not Signed

Updating the status will remove the
attachment for thes consent. Do you
want 10 update the status?

CANCEL IFDATE

Once Update is selected, the consent list will automatically update to reflect the
status change.

37
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Select the Menu tab from the Home page.

| 4] ) =9

Home Pathont Sebedule Musssge

More
Testing Home Haoalth Agency

q UMline? Click Jowniogd all avallable vialta

& Oownivad Viaits (0)

s B8 0 =2 =
Select My Profile to view personal clinician information. The user’s settings can
be updated in the Security section. Change the Password or Pin. Select Logout
to leave the app. Confirm by selecting YES. The user must then log in again to
get access the app.

Help/Support

This is the Customer Support page. Axxess customer support team is available
Monday — Friday from 5:00 a.m. - 9:00 p.m. (CST). Select Call Us to autodial the
Axxess support phone number.

K B /Axxess
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Need Help?

CONtcT Our CUSIAMs SLUPEOT Mam
Moadiy theough Friday

7:00 am 1o 900 pm (Cantral time)

App Versionc 1821

Select the Help Center button to navigate to the Axxess Help Center web page.
This page displays answers to frequently asked questions and tutorial videos of
the Axxess Hospice solution. The current version number of the app being used
will be listed at the bottom.

DOWNLOADED VISITS

To use offline functionality, caregivers must first download upcoming visits that
will be performed in areas without internet connectivity. To download visits, open
the Hospice mobile app while still connected to the internet. Visits listed in
Schedule can be downloaded by selecting the blue cloud icon to the right of the
visit.

Visits View Mag

Pierson, Siius

Speritual Counssdar Visit

Pierson, Lot

Skifed Nurse Visa

Once a visit has been downloaded, the blue cloud icon changes to an & icon
to indicate a successful download. Before going offline, confirm that all the
necessary visits have green cloud icons indicating that they have been
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downloaded. Once all necessary visits have been downloaded, the user can go
offline but must stay logged in to the Hospice app on the mobile device.

When the user has gone offline, a yellow banner will appear at the top of the
screen to indicate that the user is offline and the network connection has been
lost. Visits that have not been downloaded, will appear with grey cloud icons
indicating that they cannot be downloaded or performed offline.

NO neiwurk connection

My Calandar

% 27 28 2% 30 1 2
3 a4 5 6 7 @ o9

Visits View Map

Pierson, Sirlus

Spiritual Counsalor Visit &

Once documentation has started on an offline visit, the cloud changes from green
to yellow.

Offline Documentation

After opening a visit on the mobile app, document on the note as usual. When
the visit is finished, select Save and Exit or Complete. When either button is
selected, a message will confirm that offline documentation has been saved, but
the note cannot be completed until the user is back online.

Once the visit is saved, and connectivity is restored, the visit data must be

synced. To sync the data, select the menu in the bottom right corner and select
Pending Sync. The number in parenthesis is the number of visits to be synced.
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@3 Diwriand Visita (0}

O Pty conection
& Pending Syreil)

BB My Profle

0 Seltings

€ Help/Support

() Logout

Sync items individually by clicking the yellow cloud icon or sync all items at once
by selecting Upload All. Once visit data is successfully synced, the visit will no
longer appear in the Pending Sync window.

Pending Sync

O SEEADK COAM LN

oes2021

Person, Sinus
Spirtual Counssior Visi
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