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DOWNLOADING APP
Navigate to the Apple App Store.

Select the search feature at the bottom right of the page.

" Zdeglees @ 2:51 P\ W a5 e

Search @

Discover

ouggel pianner

Search for “Axxess Home Health.” The app is red and says “Axxess” at the
bottom of the Axxess logo (heart and key). Select the GET button. Then a pop up
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will appear at the bottom of the screen (if logged into Apple account) with an
Install button. The download process will begin.

. axxess home health @ Cancel

Axx2gs Home Health

SEY
Axxess HomeCare UPDATE
Axxess CARE GPEN

NOTE: If the app is accidentally removed, go back to the App Store, search for
Axxess Home Health and select the Home Health app, there will be a cloud icon

Q>

to re-download the app.
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Axxess Home
@6 Health

Axxess s

L

What's New

+ Minor erhancements/Bug fixes

Preview

ﬁxx:ss

The app will be located with the rest of the user’s apps. Always make sure to
update the App for the latest version in the App Store.

Select the Home Health app to open and the following pop-up will display.
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Allow “Axxess" to access
your location?

Axxass would like to use your focation
service for alactromic visit
verification{EVV)

i Allow While Using App

Allow Once

Don't Allow

Select Allow While Using App so that Axxess can have access to the user’s
location while using the app. Allowing this feature is critical for the app to be able
to pinpoint the user’s location accurately for Electronic Visit Verification (EVV),

which will be covered later.

Select Allow so that Axxess can send notifications including alerts, sounds and
icon badges depending on how the app notifications are configured in the

device’s settings.

| &

| =

=3

“Axxess” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow
ﬂ

The following is the login screen. The version number of the app will be listed at

the bottom. Select Login.

AXXess.C0om
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Home Health

The user will be directed to Continue through to the sign-on page.

“agencycore” Wants to Use
“axxessweb.com"” to Sign In

This allows the app and website to
share information about you.

L Cancei Continue

Enter the email that was provided to the organization and the password for
logging into the web version of the Home Health app. Select Secure Login. If the
password was forgotten, then select the Having trouble logging in? hyperlink.

axxess.com BB /Axxess
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Secure Login

I
l

A confirmation will show the login was successful. Select OK to continue.

Cance # lity.axxessweb.com

@%xxsss

Login Successful

This system ana all its components and
cantents (colectively, the "System”) are
imended for authorized business use onty,
Al data within Is considered confidential
and progrietary. Unauthorized access, use,
modification, destruction, disclosure or
copy of this system is prohibitad and will
result in prosecution, Click OK te continue,

Cancel oK

If the user has access to more than one organization, they will have to choose an
organization.
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reos = 2:55 M @ 200% ¥

Select Organization Profile | Logout

Enterprise - Jupiter 2
Adminstrator Frofis
Creatod on V124018

Testing Mome Mealth Agency

Admnstmator Profile
Croated on 711210

Select the red OK button.

Testing Homa Haealth Agency

Pierson, CJ BN
Se1 Passcode
; " : ‘j ' ;
4 5 6
- 8 a
0 | Dekte

B BB /Axxess
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Once a 4-digit passcode has been entered, confirm the passcode by entering it
one more time. Any time users leave the app and come back, or the app times
out due to inactivity, the passcode must be reentered.

10

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create the passcode.

Teating Home Haalth Ageaay, e
Pacsen. GJ W

Erter your passcode agen

U

HOME PAGE

Below is the Axxess Home Health home page. The menu button is on the top left
of the screen. The bottom three tabs listed are My Messages, My Schedule and
My Patients. The main part of the screen is any announcements that Axxess
might be promoting.

New & Exciting Features

BEE U™OWIES

My Meesagns .
My Botoduk

My Pationts

axxess.com K B /Axxess
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Clinicians can access and present an Electronic ID Badge to facilities and
authorities to verify authorized entry into locations where patients are located. To
access the ID badge, select the Electronic ID Badge button at the bottom of the
home screen. Select Done to get back to the home screen.

Electranic ID Batgw

Essential Personnel

Testing Home Health Agency.

MY MESSAGES
Select the My Messages button. This is the HIPPA-compliant, intra-organization
messaging feature.

?;lll‘.

New & Exciting Features

SEE UFDAXES

Ny Mexsagus -
Ny Schedue
My Patams
Foswon D Badge

In My Messages, users can create new messages or see any messages that
have been Sent, Received (Inbox) or Deleted. The messages default to the
Inbox tab (red text). Any new messages will have a blue dot to the left. The

11
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sender of the message will be in bold text with the subject of the message
underneath. A preview of the message is underneath the message subject. The
date the message was received will be on the right (red text). The last time/date
the message queue was updated will show at the bottom (white text). Swipe
down on the message center to refresh.

Select a message to view. Select the icon in the bottom left of the screen to
remove. Compose a new message from here or select My Messages to go back.

aonBe
AxxessCARE Daily Summary

a0

|

Back at My Messages, select the search inbox messages section to find a
specific message searching by keyword.

axxess.com K B /Axxess
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My Messages

QIWIEIR|ITIYIUFILIO|P
A'SDFGHUJIKL

4 Z X CVBNM :ﬂ—

ui @ 3 zpoce wtunih
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Select the Edit button in the top right, then select any message from the list. The
selected messages will be highlighted gray. Select all messages to be removed,
then select Delete button at the bottom. The number in parentheses is how many

messages are selected.

AXXess.C0om

My Messages Cancel |

wzox

0LOL 0
SeCARE Dady Faeres
i
Axxess 049%/20a0
AssensCANE Lawy Berenss
. !
L
it
Axxoss DLOLNE0
AeeCARE Uss, Sarauw,
.
Aoxess DAGLI0ED
Ann ANE D e
-
Axzeas [CRSTE
@ "™
Axxess 0402300
@ 5T bikactinss Dnease Prctie s ) Sy
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Compose New Message:

14

1
Select the icon in the bottom right to compose a new message. These
messages can only be sent to other users inside of the organization’s Home
Health database. Select inside the “To” area and start typing the name of the
user who will receive the message. A list will drop down below and become more
limited while typing. If the message is patient-specific, select inside the “Patient”
area, and begin typing their name. Enter a subject.

8 Auvp Gtoce wll LTE 148 AM &1% =

|;Canccl | New Message Send |

AgencyCore user
Patient (if necessary)
Subject

Attachment

Sent trom Axagss AgencyCore Mobile Apo

t

Can be removed

Select the attachment ﬁ} icon to add any documents or pictures from the
device. Take a photo from the app or Choose from Photo Library.

Attachment
Take a photo

Choose from Photo Library

Cancel

MY SCHEDULE
From the Home page, select My Schedule.
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New & Exciting Features

SEE UPDATES

My Messages a

My Schadke I

Blis Batearte

My Schedule is split into 3 tabs: Past Due, Upcoming and Completed. The
number(s) in parentheses represent the number of visits in each tab.

i My Schedule C

Past Duel2)

ABAD, GREGORIO

irse Visit \ o
Loel

ADAMS, ADAM

fod Nurse Visit 083N a
Yol Btartad

The icon in the top right will update the page to reflect the most up to date
schedule. To look for a specific task, start typing in the search past due tasks text
space (magnifying glass) to narrow the choices. This search is performed the
same way for the Upcoming and Completed tabs.

Tasks will be listed with the patient’s name in bold text. The name of the task will
be below the name. The status of the task will be below the task. The date of the

task is listed to the right. Select the icon in the bottom left to look at the tasks
in a calendar icon versus a list. The last time the My Schedule Eaie was

refreshed will show next to the calendar icon (white text). The icon will allow

users to add a task from the app (permissions based).

axxess.com K B /Axxess
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MENU

Past Duecd|

REFRESH

 SEARCH
PHILLIPS, LINCOLN
HHA Casw Plan o
NEWTON, HEATH
il Nurss Visit < a
NEWTON, HEATH
04318-D Start of Cave ' &
2ISSUE, PIYUSH
Skited Nurke Visit O
MONTHLY NEW

VIEW TASK

16

The following is the monthly view of the tasks. Any day with a task will have a dot
at the bottom of the day. Select the List button to go back to the list view of

tasks. Select either the left or right arrow to toggle between months. Select a task
listed below the calendar will go to the task menu.

B30 A L I

Maonthly View Show AR

< Septcm_bcr 2()21 >

The following is creating a new task from My Schedule (permission based).

AXXess.C0om
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06w

A New Task

Eprode

Dato {Required)
Tash

'

Usear

Choose a patient, the corresponding episode, choose the date, task and user
then select the Add button.

Visit Information
To start a visit, select the task to be taken to the screen below. View all

previously completed visits by selecting the veitr=iery jcon. If the note is already in
progress, select the Visit Note button. View all previously established orders by
selecting the Orders and Care Plans button. The patient’s service location (Q
Code) can be updated by selecting the drop-down menu. There is also space at
the bottom for personal notes. Visit and episode comments are also listed.

Ieprees w SO8 M

< mack Visit - 08342021

£ 7840, GRECORIO 2
Shited Nuess Vit .

& 'ﬂ', Ei

Blan Vil Vi otol

Patent's HomeRasdence 105001)

Comments

axxess.com K B /Axxess
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Electronic Visit Verification (EVV)

From the Visit page, select the Start Visit Verification to get started. If the user
is not in range of the patient location, they will receive a “Location not close to
patient address” error.

18

PaSart s MaraTlessescs D001

Commants

The screen will confirm the time and date of the visit started. If EVV was
accidentally or incorrectly started, select the Cancel Visit Verification button.

Visit « WNY2021

Use the same green button to End Visit Verification. Another window will
appear that will show the visit time/date in and out with three colored pins on a
Google map. Select the blue Verify Visit button.

' Patient Address

' Visit Started Location

axxess.com BB /Axxess
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' Visit Ended Location
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Vait Varification

Fabert Nurse Prinm, Linsn
. Medhod Rovard Mavder: 17177111
- Owfe of Barty VDY
Start of Care Dute: VO0GD

Wit Topec Balad Marse Wt
Viwt Daie:
Verfed Torw o AUTTONE 0413 P

Verrhad Thww Out AUTHESS 3T A

' Pt fooness
1017 Fuchd Ave. DALLAG. TX TH

' VA S Lo e

The following is the page where the patient enters their signature. The time in
and out will be listed. If the patient is not able to sign the device, select the
Patient Unable To Sign button. The user must select a reason: Physical
Impairment, Mental Impairment or Other. The user must Get Care Signature and
verify the visit. The patient enters their signature with their finger or with a stylus.
To redo, select the Clear Signature button. Once completed, select Verify Visit.

Patient Signature =
Please verfy thal Phillips, Lindsey RN performod Skilied Nurse Wsit which started from 04/07/2020 04:13 PM ond
endod af 04007/2020 04:32 PM
l Patient Unatile To Sign ]
! T
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After selecting the button to complete, the following confirmation displays to

Verify Visit. Select Yes.

Verify Visit

Users will then be taken to the previous visit verification screen but with the
signature now included. Select Close to go back to the Visit screen. There will be

a Visit Verified green button.

Visit Verdication

Vil Tyve
Vb Dus:
Vestmd Tave by

Vertud Tss Out

Patiend Sipneture

Bt Adrver

D i e

' Vit Lroed Lacatee

107 ahn dve OV

Peturt Rerve PaSrs, Usesin
. Mobost Raesst Musshes 1117111

Dt of ety ORO01 000
Hlart of Cors Date 10070

A~

2T Mam

\

The following icons show how EVV statuses are represented:

45 Pending

4 Complete

In Progress ‘

AXXess.C0om
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21
The following is how the EVV will display in the Axxess Home Health web
application:
I we Th Fr Sa Su Mo Tu
. 29 30

B Scheduled [ Completed [l Missed [l Multiple
Disabled
ite - Assigned To Status Action

Dawn Mwosu RN Submitted With .
[deleted] Signature ﬁ @

Menu =

P FL Y i

If there is no network connection and users cannot use EVV, users can instead
download the visits and edit them offline. Users can use EVV for patient’s
signature with no connection, but the location cannot be accessed. Edited or
filled out tasks offline will sync once data connection is established or
reconnected. The following are the icons used to indicate the status of visits to
and from the device:

Pending Download

Pending Upload

Documenting A Visit

Selecting the Visit Note |ﬂ| icon will go to the visit menu to begin documenting.
Select the Save and Exit option in the top right of this menu if the visit must be
stopped. Previous notes completed will be listed at the top. The following
examples look at the OASIS-D1 Follow Up. Select each category and complete
all questions in every category.

AXXeSS.Com BB /Axxess
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QASES-DY Other Fudow-Up

Sown & Enit

Cemographics
Patior! Heatory & Oisgnozes
Rigk Assessment
Prognasis
SLEPOrtive Aseslane

y Status
Pan Status

Fiegumentary Status

Edmneztico Status

Each category is split up into subcategories. The following is a look into the
Demographics category with the first subcategory, also called Demographics.
Select the < and > symbols to go between categories. The subcategory is
expanded because the arrow to the right of the title is facing down. To minimize
the subcategories, select the Collapse All option in the bottom right. To re-open,

select Expand All.

AXXess.C0om

Demographcs

aphiy .
Ednt Pabmn| o

Fatiort Informan: HEAD OHLY
0040 ~ P HEAD ONLY
Mar AD Ol
Paul
Ml . REA
EAD OF
Aaron
i ONL
for Ert
5 ollagse A
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Information that was entered during the referral or admission process in the
Home Health web app is automatically generated in the Demographics

subcategory. Selecting the 9 icon will give more insight into the OASIS
assessment question. Select Close to return to the assessment.

NOTE: Edits to grayed out OASIS questions must be made in Home Health web
application.

Close

Caode each row according 1o the following
drections far each column

Calumn 1:

Enter the descrption of the diagnosis
Sequencing of diagnoses should reflect the
senousness aof each condtion and support
the dsciplings and services pravided

Colurmn 2:

Enter the 1ICD-10-C M coxde for the
condition gascribed in Column 3 - no
surgical or pracedure codes allowed. Codes
must be anterad at the lavel of highest
speaficity and ICD-10-C M cading rues
and saquencing requirements must be
followed. Nate that external cause codes
(ICO-10-C M codes bagnning wih V, W, X,
or Y] may not be regorted n M1021

Green text sections house OASIS questions. Blue text sections house physical
assessment questions and the red text sections house links to training and
education resources. Make changes to the plan of care in every category by
navigating to the purple Orders for Discipline and Treatment section and
selecting the Plan of Care Profile button.

Fae Status
oo

— e S—

When completing documentation, users can select a template from the dropdown
menu to populate the template’s text in the associated text field.

axxess.com K B /Axxess
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To add and edit problem statements in the visit note, navigate to the grey text
Plan of Care sections. Select Intervention(s) and Select Goal(s) by checking the
box next to the corresponding interventions and goals. After selecting
interventions/goals, the text will populate. Make the interventions and goals
patient specific. Remove any asterisks (*) with patient-specific information. The

section will not save if there are any asterisks remaining.

AXXess.C0om

v Skibed nurse evafuation performed: Need for
sidlied nursing senices

W' Plan of care SN ceders locator

Sk tiad rurse devwopad catw plan of cam with

and other contorms hat presect themasives dunng

Additionsl orchery:

Therapy-orly case [Chosen coly if an order was
written for therapy-ondy sendces)

Management and evataation of non-skdled plan of
core (Prysician adoeadum requinsd|

Skilad nurse evaiuation performed; a0 fethar
vaits requved
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Training and Education Resources

Real-Time-Validations for physical assessments must be set up by an
Administrator. Once available, validations occur for each tab in the OASIS.
Information is validated regardless of whether the physical assessment or OASIS
items are documented first.

25

For example, when the user indicates that the patient has pain in the Pain
Assessment, non-applicable items on M1242 are grayed out in the OASIS. Non-
applicable items include:

« 0 - Patient has no pain
o 1 - Patient has pain that does not interfere with activity or movement

Clinical Tests

Depending on the assessment being completed, there might be some built in
tests. The following is an example of a Nutritional Health Screen test.

The score will be automatically updated as the test continues depending on how
guestions are answered. The score will show at the bottom of the page.
Depending on the test, their score might put the patient in a group. The following
example shows that based on the patient’s nutritional habits, they are at a
Moderate Nutritional Risk.

axxess.com ﬂﬂﬂ /AXXESSs
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Adding Medications During Visit
To add a medication during a visit, select the View Medication Profile button.

View Medicution Protie

I Medwcation Admunistraton -

Inside the Medication Profile, select Add New Medication.

axxess.com BB /Axxess
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Medications Dane

No Intesactans Faund

Add New Medication
Active

No active medications found

Dscontimued

No discontinued medications found

Start typing in the name of the medication, and options will appear below. Select
the correct medication.

= i 1300

{ Medicatiens  Seacch By Name

TYLENOL

TYLENOL

TYLENOL 325 MG ORAL CAPSULE
TYLENOL 525 MG ORAL TASLET
TYLENOL S00 MG ORAL TABLET
TYLENOL 8 HOUR

TYLENOL & HOUR

Write in the amount. Select the physician, classification and routes from their
corresponding drop-down menus. Select the appropriate tab for New, Changed
or Unchanged medication. Move the slider if it is a Long Standing Medication.

axxess.com BB /Axxess
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Select a start date, and if there is an end date, enter this in date through. Write in
the frequency, then move the slider depending on whether the medication needs
to be added as new through an order once the medication profile is signed or a
new medication found in the home. Once completed, select the Done button
unless there are additional medications to add, then select Add Another.

o iwhel 130 0M

< Back Classdication

h

When adding more than one medication, the system will automatically run them
for potential interactions. If the system finds any interactions, they will be listed as
a warning highlighted in yellow at the top of the page. Select the warning at the
top of the page.

NOTE: Interactions are only run for medications currently listed in the Home
Health database.

These Grags (g IRITACt 08 G0uM 0w #ifecn
L R e L

Add New Medcation
5ign Meadication

Active
TYLENOL

COUNMADN

Discontinuad

No dscontinued medications found

axxess.com K B /Axxess
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The interactions will be categorized as either major or moderate and minor.
Select Medications in the top left to get back to the Medication Profile.

Major

Drug 1: Warlarin
Orug 2:  Acetaminophen

Once a medication has been entered, it can be edited by selecting the name of
the medication. Scroll to the bottom of the page to Delete (added in error) or
Discontinue (patient no longer taking medication). After selecting Discontinue
Medication, confirm by selecting Discontinue again.

ATe you sire you went 1o discootnue
1his medcation

The medication will then be listed in the Medication Profile under the
Discontinued area.

29
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Medications Dorm

Thwone €1 008 #eny SIaact orxd Lot schoirio ¢ oy
Phauim thech U trig To-drug o onteoae i 1pont

Add Néew Medication
Sgn Medicallon

Active
COUMADIN

Dacontinued
TYLENOL

Once finished with the medication reconciliation, select the Sign Medication
button to verify medications have been clinically reviewed. Sign with a finger or
stylus above the line after the X. When completed, select Done in the top right.

Adding Supplies During Visit
From the Supply Manager/DME category inside the visit note, select Launch
Supply Manager.

axxess.com BB /Axxess
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To add supplies, select the Add Supplies button.

Start typing the name of the supply and choices will appear below.

Select the supply being searched. Enter the quantity and date. If there are other
supplies to add, select Complete & Add Another. If just one supply is being

added, select Complete.

AXXess.C0om

Add Supplies

£I7 P

Search 8y Name

Oxygen (=)
Humidtiar, durabil for axtensive supplemental
humicificaton during IPPB restmems or
uxygen delvery
Humidfier, durable for supplemental
humigfication during PPE treatment or axygen
gellvery

Nebudizer, durstle, glass ar sutocksvable
plastic, bottle type, not used with oxygen

Nebutizer, duradle, glass ar autociavable
PMASHC, battle type, not used with cxygen

Cximeter device for measuring biood oxygen
levels non-invasively

qwer tyuiop
asdfigh j k I

‘,{ézxcvbnmm

e o o

31
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Add Supplies

Description

Humidifier, durable for extensive
supplementad humidification dunng IPPE
traatments or axygen dedvery

Quanitity

Date

Complets

Complete & Add Another

The supply will then be added to the list. To make an edit to a supply in the list,

simply select the supply.

Humidifier, durabie for extensive
suppiamental humidification duritg IPPB
tregiments or axygen deivt:w

In the edit screen the quantity and date can be updated. If any updates are
made, select Save Changes. If the supply was added in error, select Delete
Order.
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< Edit Suoply
Omscription
Fumcifier, curakie for exterme
supplomental bumickficabon dhring IPPB
troabments or coygen delivery
1

Date 10/18{2021

Dedete Orcler

The OASIS scrubber can be used to audit OASIS assessments for clinical
inconsistencies, coding inconsistencies, fatal audits and CMS warnings, so
clinicians can correct any errors and maintain accurate OASIS documentation.
Once an OASIS is completed on the app, select the Check for Errors button to
run an OASIS audit. Once the audit is completed, the OASIS Scrubber button
will appear at the bottom of the assessment.

4 OASIS-01 Other Follow-Up

You have 44 errors and U warning

axxess.com K B /Axxess
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Select the OASIS Scrubber button to open and review a PDF of the findings.
Select the Back option in the top left to get back to the errors/warnings.

< Back  DASIS-D1 Other Follow-Up

DASIS ALDNT

34

OWEIS ALOT

Audit and Signature

The app enables users to audit, sign, complete and submit OASIS assessments
from the device. Auditing an OASIS assessment ensures that all OASIS
guestions have been answered and enables users to correct any errors that are
identified. To run an OASIS audit, complete the OASIS documentation and select

Save and Exit or Check for Errors. When the audit is complete, a list of errors
and warnings will appear for correction.

(3 DASIS-D1 Othar Follow-Up

You hive 44 erroes and D warning.

© s
raoo]

€
3

EQ
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Select an error or warning from the list to view the OASIS question. A description
of the error will appear at the top of the screen, followed by the OASIS question
and response items. Select a response to resolve the error and click the arrow
icon in the bottom-right corner to advance to the next error.

< Oasis-;m Recertification

TOHEON DDOD, ANGIE TEST

Fatal Audit (5050) - This
assessment is incomplete
(M1033) Risk for Hospitalization
is not answered

..... tha
% (20 pre falts - or any fall
=" with on irgury - in the p months)
2 - Unintantionad woigh f atoctal of 10

Pouriy of Mo s 1he past 12 mootha

— 3-Multighe hozpilabzatons {2 or more) in the
= past 6 months

4 - Multigie srvergancy deparment visits (2
or mote) in the past 6 months

= 5- Declire i mental, emotional, or behavior!
— tatus in the past 3 months

6 - Reporied or cbserved hslory of dfficuly

— cormptying with any medical instructions (for
— exampie, medications, diet, exercioe) in the
past 3 months

] 7-Currenthy 1oking % or more medcations

@ 4 Erfors <

Once all errors have been corrected, the HHRG and case-mix calculations will
appear. The expected payment amount will also appear for users with the
appropriate permissions. The signature page will be available once the user
selects Save and Sign. The page will include all options available on the web
signature page. Select Save and Exit once all steps have been completed.
OASIS assessments cannot be submitted until an audit is completed.

Advance Care Plan

When completing an OASIS assessment on the Axxess Home Health mobile

app, navigate to the Advance Care Plan tab and select Advance Care Plan to
document advance care planning while in the OASIS.
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Once Advance Care Plan is selected, seven options for advance care planning
will appear. Users can also document four options for treatment preferences. At
the bottom of the screen, a comments text box is available for users to enter any

additional information.

Adding Logs

Incident

You

Actianced Care Flan

Surrogste Decinicn Maker

No

Users can create incident logs from a SN, PT, OT or ST Visit on the Home

Health mobile app. To create an incident log from a Skilled Nurse Note, navigate
to the Care Coordination tab and select the Incident Log button.

AXXess.C0om
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Incident Log < & Exit

Once documentation is entered in the Follow-Up section, the incident log can be
signed and completed by selecting the Complete Note button. A PDF version of
the incident log can be accessed from the patient’s chart. When submitted with a
signature, the log will follow to QA.

Infection

Users can also create infection logs from an OASIS, SN, PT, OT or ST Visit on
the Home Health mobile app. To create an infection log from a Skilled Nurse
Visit, navigate to the Infection Control tab and select the Infection Log button.
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Once documentation is entered in the Follow-Up section, the infection log can
be signed and completed by selecting the Complete Note button. The saved log
will appear in a report for infections that require a follow-up. Completed reports
will appear in a report for infections.

Aide Care Plan

When documenting an OASIS or Skilled Nurse Visit on the mobile app, clinicians
can add and document an Aide Care Plan. To document an Aide Care Plan from
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a Skilled Nurse Visit, navigate to the Supplemental Documents section and
select Add/Edit Aide Care Plan.

v Expand All

The following tabs appear on the Aide Care Plan.

The signature date and time fields pre-populate with the current date and time
and can be edited as needed. When Complete Note is selected, the Aide Care
Plan will appear in the Schedule Center in “Pending OASIS Approval” status. The
Aide Care Plan will then flow to the QA Center to be approved. Once the Aide

axxess.com BB /Axxess
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Care Plan and OASIS have been approved in QA, the care plan can be linked to
scheduled aide notes.

Adding Orders
From the visit specifics page, select Orders and Care Plans.

Visit - 10/11/2021

& AARON, PALL ‘(\
OWSE5-D1 Other Follow-Up

..°._ @l

Siart Vish Verseation

Pagont's HomaFesdenoe 106001 )

Comments

This shows all current orders listed for the patient within the episode dates listed
at the top. To change the episode, select the episode at the top and select
another from the list. To add a new order, select Add Orders.

09/21/2021 - 11/19/2021

Physiclan Ordes
Sanchez, Anna
Saved

Select Physician, confirm the date, time and effective date. Move the slider if the
order is for the next episode. Indicate who the order is being sent to with an
option to add another physician to receive a copy of the order. Write in an Order

Summary.
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Select the type of order: Discipline Frequency, Supply Manager, Medication or
Plan of Care Orders. If the order being entered does not fall under any of those
four categories, write it in the Other Orders section. Signature time automatically
enters the time the new order is opened. Select Save to come back to the order
later. If the order is ready to be sent to the physician for a signature, select

Complete. The app will then prompt for the Staff Signature.

NOTE: Any orders entered under the Other type will not flow to the Plan of Care
Summary. Orders and medication management are permission based.

AXXess.C0om
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After entering the signature and selecting Done in the top right. Depending on
permissions, the order will then be listed as Submitted (Pending QA Review.)

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient is unable to provide a signature to verify services, select
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Patient Unable to Sign Reason: Physical Impairment

[ D Collect Caretakar Signature

Select Start Recording and instruct the patient to state his or her name and the
date of service.

When recording begins, state your name and
date of service.

00:00

;-C‘:(.\_‘-' .A)
&
el 7

Select Stop Recording to end the recording once the patient has stated his or
her name and the date of service. The recording will stop automatically if not
ended before 30 seconds.

When recording begins, state your name and
date of service.
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Select Play to play the recording. Select Replace to re-record or Submit to
submit the recording. Once submitted, the Patient Voice Recording button
updates to green to indicate that the recording was saved, and the user can
continue completing the visit.

G € )
(. | St B

The Patient Voice Recording label will appear on the visit, instead of the patient
signature, to indicate that a voice recording was collected to verify the visit.

Patient Voice Recording

O Patient Voice Recording

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen. Users can play and download
patient recordings from this screen for auditing purposes. To access the

Electronic Visit Verification (EVV) Log screen, navigate to the Schedule Center or

Patient Charts, and select the green house associated with the visit.

Patlent Signature

Missed Visits

There is an option on the visit menu to select Missed Visit for visits that have
passed their assigned date and need to be marked as missed. These are found
in My Schedule/Past Due.

43
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< ack Visit-10/11/2021 | Usdata]

& AAON, PAUL
CASIS-01 O Fobow-Up

& @ @l ”

Elurt Vutl e fewton

Patent's Home Pesience 105001

Coemmants

Indicate whether there must be an order generated or whether the physician
office [was] notified. Select a reason to explain why the visit was missed, this is
required. Users have the option to enter additional comments. Select Staff
Signature to sign off on missed visit, select Save Signature. Select signature
date. Select Save in the top right.

Missead Vest

AARON, PAUL w020
A 1 Ottt Fedlora

Nol Yet Started

Qrdler Generated No Y

Physician Office Notified N Yes

Reason
Poase welect a reascn. (Required)

Signature Date:

MY PATIENTS

View all patients that have been assigned a visit to the user. It will list the patient
name in bold, the patient's MRN (medical record number), and the date of birth
(DOB) below that. To narrow the list of patients, start typing the patient’s first or
last name in the search bar at the top of the screen. Select the patient to open
their Patient Chart.
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My Patients c

Aaron, Bobby
Agbuiko, Olume
MAN: 285740

Akimagbe, Tosn
NN 363433

All information shown has been entered through the Home Health application. It
shows the patient’s DOB, MRN, gender, payer and policy/ID number. Select Call
to auto-dial the patient’s phone number. Select Map to see the patient’s location
in Apple Maps (or Google Maps if downloaded). The chart will also show the
patient’s allergies, primary diagnosis and links to their Orders, Medications,
Caregivers, Physicians, Pharmacies, Contacts, Communications, Visit History
Documents and Immunizations. A picture can be taken that attaches to the
patient’s chart by selecting the camera icon at the top of the page.

Aaron, Bobby

OO 030U - NMRK S008 - Maw
HUMANATEST - 2352348238

L Cca ? Mg

E1180 Type 2 dlabetis moltus with ge_.

12, IV contrast dpe, Seasont

5] & 22
/3 (S
= &= Fa

Selecting the Info button will bring a more in-depth look at the chart including the
patient’'s phone number, address, SOC date, episode, triage level, DNR, etc.
View the current eligibility status for Medicare A, B and C by selecting the Verify
Eligibility button. To edit the information, select the Edit button.
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Pharmacies
To add a pharmacy, navigate to the Pharmacies section in the patient’s profile.

Select Add Pharmacy to add one to the patient chart.

12, WV comirast dyw, Seasonal

.
@ e o=
Ordery Medcaticns Caregrners
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The search bar at the top of the screen enables users to search existing
pharmacies. To add a new pharmacy, select the Add New Pharmacy button.
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Existing Pharmacies

ABC Pharmacy

Biua Bunry

©

(555) 656-6565

(214} 577.8888

Cara's Pharmacy

{1y 12-2222

CVS (123) 688-9852

Cvs (489) 621-2889

Gat Waell Pharmacy

Enter all information available.

(555) 555-5585

Fharmacy Name*

Walgreers

Address Line 1

5742 E Mockingbied Lane

Address Line 7

asdfgh
©® zZ x c v b

W @ ¢ noscH

Select Save to save the pharmacy details. After the page has been saved, the
pharmacy will be added to the organization list and the list of pharmacies for the
patient. In the pop-up window, select Primary or Additional.
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Existing Pharmacies (2]

Q Saarch Esshing Marmoces

Sheley's Phismracy {214) 517-5400

Step Add Pharmacy -£88

Woskd yau Bhe 1o sebe Welgreens thw
e s perreary tr adcdtiored
pharmacy?
Texa s
Wk 123
Wolgreans 1972) 422.6723

Users can call a pharmacy directly from the patient’s profile by selecting on the
phone icon. To delete a pharmacy from the list, select the trash can icon.

Primary Pharmacy

Walgreens

~
Ul

Additional Pharmacies

Theres is no additonal pharmacies
associated with this patiem

Documents

The Documents icon on the patient profile screen enables users to upload
documents at the point of care from a mobile device. Search through the list of
available documents by using the search bar at the top. To view an uploaded
document, select the title of the document.
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< Back Documents

Admissicn Documants

Advanced Directives

To upload a document, select Add Document. Once uploaded, select the type of
document from the drop-down menu, enter the name of the document and
upload the file.

£ Upload Attachments

Select Cancel if the document was uploaded in error. Select Save to add the
document to the list view of uploaded documents.
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MENU BUTTON
Select the Menu button from the Home page.

%Il‘u
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My Massapes

9

My Schedule

My Patients

The Menu will expand from the left side of the screen. For documenting in an
area that doesn’t have internet access or a data connection, there is a button at
the top of the menu to Download Visits. This will download all notes for the next
three days. Select “Go Online” to upload completed notes.

NOTE: The EVV function will still work with the app offline. However, GPS
locations will not be as accurate while the user is offline.

The first item on the list is Home. This will collapse the Menu bar and go back to
the previous Home screen. Selecting outside the Menu bar will also collapse it.
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Select My Account to view or edit personal clinician information.

(?:’\XXESS

Going Offne?

The user’s settings can be updated. Change the password or PIN. Update the
number of messages that show. Update how long past visits and how far out

upcoming visits will show. Indicate whether the device is shared by moving the
slider. For settings to go back to the original, select Restore Default Settings.

axxess.com ﬂﬂﬂ /AXXESSs



&a AXXESS

My Messages, My Schedule and My Patients will go to the previous sections
that were covered above. Logout will leave the app, and the user must then log
in again to get access the app. Select Contact Us for assistance.

CONTACT US

This is the customer support page. Our customer support team is available
Monday - Friday from 5:00 am - 9:00 pm CT. Select Call to auto-dial the Axxess
support phone number. The top has links to Axxess social media.

AXXess.C0om
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= Contact Us

Follow Axxess
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Frequently Asked Questions
0 enywirs Do CUmMmonly dahed QUEsNG n P
Axuess User Communty

FAQ
00 Lookup
Seach for ICD-10 codes
D10 Lookup
Need Help?

Comatt our Zhan! Support 1eam NMondiy Shraugh
Friday G am %5 8 pm Central Tine

 Ca Email

Frequently Asked Questions (FAQ) are available from the customer support
page. There is a list of common questions that we get from customers with
answers available by selecting each question.

Another option from the Customer Support page is the ICD-10 Lookup. Search
by Category, Code or Diagnoses. Type in the Code or Diagnosis and select the

Search button.

AXXess.C0om

General A

WNCh denices are compatitie o sble 10 support
the mobie app?

15 the Axxess Mobile App secure®

How 00 | domnioad 1he Axess Mobile Aop to my
IPhane, iPac?

How do | access the software with Axxess
Mabise App?

15 the Axxess Mobile App free?

Yihat type of service do | need to run the
mabie ap?

Do 1 nead to hava an accoum to dowrdosd the
Mobile App?

Can | download the app on mulliple devices?

| have multiple accounts. Canl sae all of them in the
Mobike App?

Fra sccurste is the information that | see in the
Mabile App?

¥ihat does the Axxess Mobie App affer?
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Search By Diagnoas

SCREENINGS

Employee

All mobile app users can complete a COVID-19 screening from a mobile device.
To complete an employee COVID-19 screening, select the menu button in the
top left, and select My COVID-19 Screening(s).

Select Accept for the consent.

Consent Required

The Wnfectious Diseass Profile

assesses your lovel of risk for
cantracting infectious diseases. Verify

your consent 1o document this

mformation by clicking Accept. The

results of your screanings will ramain

confidentsal in your user profile

Accept Decline

Select the Add COVID-19 Screening button to add an employee screening.
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Screening Profile Clase

Add COVID-18 Screening

Coronavirus (COVID-19)

Coronavirus {COVID-19)

Caransiess (COVIN_100

Enter the employee temperature. Complete the screening questions and assign a
risk level based on the organization’s policy. Slide the screening
acknowledgment toggle and confirm the electronic signature. Select Save and
Exit to complete the screening. Once completed, the screening information flows
to the employee’s Infectious Disease Profile.

Agancy Staft

Patient

All mobile app users can complete COVID-19 screenings for patients from a
mobile device. To complete a patient COVID-19 screening, select a patient visit,
and go to the visit note. Go to the Infection Control section if the user is in a
Skilled Nursing or OASIS visit. Select the Infectious Disease Profile button then
select the Add COVID-19 Screening at the bottom of the screen.
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Choose who is being screened from the dropdown. Enter their temperature,
complete the screening questions and assign a risk level based on the
organization’s policy. Slide the screening acknowledgment toggle and confirm
the electronic signature. Select Save and Exit to complete the screening. Once
completed, the screening flows to the patient’s Infectious Disease Profile.

Infnctizus Dnmave Scrvmelng o o
oscurtey

<

Fatiert

MY NVA LOG

Users can document non-visit activities (NVAs) from a mobile device through the
three-line menu. Non-visit activities documented through the mobile app will flow
to the website application for payroll approval. To document non-visit activities on
the mobile app, users must have non-visit pay rates entered at the user level.
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The Non-Visit Activity Log screen will display all NVAs entered in the past 31

days. Users can delete or edit NVAs using the icons on the right side of the
screen.

Nan-Visit Acthaty Log Gy

Last 31 Days

Case Confarence

Add Noa-Vislt Activity

To add a new NVA, click the Add Non-Visit Activity button. The date will default

to the current date and users will have the option to add travel information and
comments.

£ Nan-Visit Activity Log

Add Non-Visit Activity

NVA Date *

2772022

Non-Vist Activity *
Branch *
Main Office

NVA Start Time * NVA Erd Time *

Once all information is entered, select Save. The new NVA will display on the
Non-Visit Activity Log screen and flow to the website for payroll approval.
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MY IMMUNIZATIONS

Users can document their immunization records from a mobile device through
the three-line menu. The Immunization Log screen will display all
immunizations entered. Select the Add Immunization button to begin the adding
process.

58

Immunizations

Choose the type of immunization, the status, date and who administered. Select
the Save button to complete the adding process.

< Add Immuntzation
| ' '

Select a previous entry to make changes. Users can delete the entry by selecting
the trash can icon or inactivate it by selecting the Inactivate button.
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< Immurszation info

Fu E
Immunizatien Status

Date Administernd
Wha Administered Clivis

Comortid Condition
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