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DOWNLOADING APP
Navigate to the Apple App Store.
Select the search feature at the bottom right of the page.
" Zdeglees @ 2:51 P\ W a5 e
Search @
Discover
tere I
u t plant
an
» »® Q
Sear ch f oHoméHealth.ecs sThe app | #Axxeseodtthand says

bottom of the Axxess logo (heart and key). Select the GET button. Then a pop up
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will appear at the bottom of the screen (if logged into Apple account) with an
Install button. The download process will begin.

. axxess home health @ Cancel

Axx2gs Home Health

SEY
Axxess HomeCare UPDATE
Axxess CARE GPEN

NOTE: If the app is accidentally removed, go back to the App Store, search for
Axxess Home Health and select the Home Health app, there will be a cloud icon

Q>

to re-download the app.
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Axxess Home
@6 Health

Axxess s

L

What's New

+ Minor erhancements/Bug fixes

Preview

ﬁxx:ss

The app will be located with the rest of the u s e apfpss Always make sure to
update the App for the latest version in the App Store.

Select the Home Health app to open and the following pop-up will display.
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Allow “Axxess" to access
your location?

Axxess would like to use your focation
service for elactromic visit
verification{EVV)

; Allow While Using App

Allow Once

Don't Allow

Select Allow While Using Apps o t hat Axxess can have acces:
location while using the app. Allowing this feature is critical for the app to be able

to pinpoint the uelyérHbestroric¥isitaverification (BMVE ur at

which will be covered later.

Select Allow so that Axxess can send notifications including alerts, sounds and
icon badges depending on how the app notifications are configured in the
devicebds set t’i ngs.

=3

“Axxess” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow
‘ ﬂ

The following is the login screen. The version number of the app will be listed at
the bottom. Select Login.
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Home Health

The user will be directed to Continue through to the sign-on page.

“agencycore” Wants to Use
“axxessweb.com"” to Sign In

This allows the app and website to
share information about you.

L Cancei Continue

Enter the email that was provided to the organization and the password for
logging into the web version of the Home Health app. Select Secure Login. If the
password was forgotten, then select the Having trouble logging in? hyperlink.

axxess.com BB /Axxess
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Secure Login

I
l

A confirmation will show the login was successful. Select OK to continue.

Cance # lity.axxessweb.com

@%xxsss

Login Successful

This system ana all its components and
cantents (colectively, the "System”) are
imended for authorized business use onty,
Al data within Is considered confidential
and progrietary. Unauthorized access, use,
modification, destruction, disclosure or
copy of this system is prohibitad and will
result in prosecution, Click OK te continue,

Cancel oK

If the user has access to more than one organization, they will have to choose an
organization.
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reos = 2:55 M @ 200% ¥

Select Organization Profile | Logout

Enterprise - Jupiter 2
Adminstrator Frofis
Creatod on V124018

Testing Mome Mealth Agency

Admnstmator Profile
Croated on 711210

Select the red OK button.

Testing Homa Haealth Agency

Pierson, CJ BN
Se1 Passcode
; " : ‘j ' ;
4 5 6
- 8 a
0 | Dekte
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Once a 4-digit passcode has been entered, confirm the passcode by entering it
one more time. Any time users leave the app and come back, or the app times
out due to inactivity, the passcode must be reentered.

10

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create the passcode.

Teating Home Haalth Ageaay, e
Pacsen. GJ W

Erter your passcode agen

U

HOME PAGE

Below is the Axxess Home Health home page. The menu button is on the top left
of the screen. The bottom three tabs listed are My Messages, My Schedule and
My Patients. The main part of the screen is any announcements that Axxess
might be promoting.

New & Exciting Features

BEE U™OWIES

My Meesagns .
My Botoduk

My Pationts

axxess.com K B /Axxess
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Clinicians can access and present an Electronic ID Badge to facilities and
authorities to verify authorized entry into locations where patients are located. To
access the ID badge, select the Electronic ID Badge button at the bottom of the
home screen. Select Done to get back to the home screen.

Electranic ID Batgw

Essential Personnel

Testing Home Health Agency.

MY MESSAGES
Select the My Messages button. This is the HIPPA-compliant, intra-organization
messaging feature.

?;lll‘.

New & Exciting Features

SEE UFDAXES

Ny Mexsagus -
Ny Schedue
My Patams
Foswon D Badge

In My Messages, users can create new messages or see any messages that
have been Sent, Received (Inbox) or Deleted. The messages default to the
Inbox tab (red text). Any new messages will have a blue dot to the left. The

11
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sender of the message will be in bold text with the subject of the message
underneath. A preview of the message is underneath the message subject. The
date the message was received will be on the right (red text). The last time/date
the message queue was updated will show at the bottom (white text). Swipe
down on the message center to refresh.

Select a message to view. Select the icon in the bottom left of the screen to
remove. Compose a new message from here or select My Messages to go back.

aonBe
AxxessCARE Daily Summary

a0

|

Back at My Messages, select the search inbox messages section to find a
specific message searching by keyword.
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My Messages

QIWIEIR|ITIYIUFILIO|P
A'SDFGHUJIKL

4 Z X CVBNM :ﬂ—

ui @ 3 zpoce wtunih
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Select the Edit button in the top right, then select any message from the list. The
selected messages will be highlighted gray. Select all messages to be removed,
then select Delete button at the bottom. The number in parentheses is how many

messages are selected.

AXXess.C0om

My Messages Cancel |

wzox

0LOL 0
SeCARE Dady Faeres
i
Axxess 049%/20a0
AssensCANE Lawy Berenss
. !
L
it
Axxoss DLOLNE0
AeeCARE Uss, Sarauw,
.
Aoxess DAGLI0ED
Ann ANE D e
-
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@ "™
Axxess 0402300
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Compose New Message:

14

1
Select the icon in the bottom right to compose a new message. These
messages can only be sent to other users inside of the organization6 slome
Health database. Select inside the fi ddarea and start typing the name of the
user who will receive the message. A list will drop down below and become more
limited while typing. If the message is patient-specific, select inside the fPatiento
area, and begin typing their name. Enter a subject.

8 Auvp Gtoce wll LTE 148 AM &1% =

|;Canccl | New Message Send |

AgencyCore user
Patient (if necessary)
Subject

Attachment

Sent trom Axagss AgencyCore Mobile Apo

t

Can be removed

Select the attachment ﬁ} icon to add any documents or pictures from the
device. Take a photo from the app or Choose from Photo Library.

Attachment
Take a photo

Choose from Photo Library

Cancel

MY SCHEDULE
From the Home page, select My Schedule.
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New & Exciting Features

SEE UPDATES

My Messages a

My Schadke I

Blis Batearte

My Schedule is split into 3 tabs: Past Due, Upcoming and Completed. The
number(s) in parentheses represent the number of visits in each tab.

i My Schedule C

Past Duel2)

ABAD, GREGORIO

irse Visit \ o
Loel

ADAMS, ADAM

fod Nurse Visit 083N a
Yol Btartad

The icon in the top right will update the page to reflect the most up to date
schedule. To look for a specific task, start typing in the search past due tasks text
space (magnifying glass) to narrow the choices. This search is performed the
same way for the Upcoming and Completed tabs.

Tasks will be listed with the patientd same in bold text. The name of the task will
be below the name. The status of the task will be below the task. The date of the

task is listed to the right. Select the icon in the bottom left to look at the tasks
in a calendar icon versus a list. The last time the My Schedule Eaie was

refreshed will show next to the calendar icon (white text). The icon will allow

users to add a task from the app (permissions based).
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MENU

Past Duecd|

REFRESH

 SEARCH
PHILLIPS, LINCOLN
HHA Casw Plan o
NEWTON, HEATH
il Nurss Visit < a
NEWTON, HEATH
04318-D Start of Cave ' &
2ISSUE, PIYUSH
Skited Nurke Visit O
MONTHLY NEW

VIEW TASK

16

The following is the monthly view of the tasks. Any day with a task will have a dot
at the bottom of the day. Select the List button to go back to the list view of

tasks. Select either the left or right arrow to toggle between months. Select a task
listed below the calendar will go to the task menu.

B30 A L I

Maonthly View Show AR

< Septcm_bcr 2()21 >

The following is creating a new task from My Schedule (permission based).

AXXess.C0om
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A New Task

Eprode

Dato {Required)
Tash

'

Usear

17

Choose a patient, the corresponding episode, choose the date, task and user

then select the Add button.

Visit Information

To start a visit, select the task to be taken to the screen below. View all

previously completed visits by selecting the veitr=iery jcon. If the note is already in
progress, select the Visit Note button. View all previously established orders by

selecting the Orders and Care Plansb ut t on.

T rservice lacttiore(@Q t 6 s

Code) can be updated by selecting the drop-down menu. There is also space at
the bottom for personal notes. Visit and episode comments are also listed.

AXXess.C0om

Ieprees w SO8 M

< mack Visit - 08342021

£ 7840, GRECORIO 2
Shited Nuess Vit .

& 'ﬂ', Ei

Blan Vil Vi otol

Patent's HomeRasdence 105001)

Comments

K B /Axxess



& a AXXESS

Electronic Visit Verification (EVV)

From the Visit page, select the Start Visit Verification to get started. If the user
is not in range of the patient location, they will receive a fLocation not close to
patient address6 er r or .

18

Pasert s MaraReossescs 100001

Commants

The screen will confirm the time and date of the visit started. If EVV was
accidentally or incorrectly started, select the Cancel Visit Verification button.

Use the same green button to End Visit Verification. Another window will
appear that will show the visit time/date in and out with three colored pins on a
Google map. Select the blue Verify Visit button.

Patient Address

Visit Started Location

axxess.com BB /Axxess



























































































































