
1 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HOME HEALTH  
MOBILE iOS  

TRAINING MANUAL 
November 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2 

 

 

Table of Contents 
DOWNLOADING APP .......................................................................................... 3 

HOME PAGE ...................................................................................................... 10 

MY MESSAGES ................................................................................................. 11 

Compose New Message: ................................................................................. 14 

MY SCHEDULE .................................................................................................. 14 

Visit Information ............................................................................................... 17 

Electronic Visit Verification (EVV) .................................................................... 18 

Documenting A Visit ........................................................................................ 21 

Training and Education Resources .............................................................. 25 

Clinical Tests ................................................................................................ 25 

Adding Medications During Visit ................................................................... 26 

Adding Supplies During Visit ........................................................................ 30 

OASIS.............................................................................................................. 33 

Advance Care Plan ...................................................................................... 35 

Adding Logs ..................................................................................................... 36 

Aide Care Plan ................................................................................................ 38 

Adding Orders ................................................................................................. 40 

Patient Voice Recording .................................................................................. 42 

Missed Visits .................................................................................................... 43 

MY PATIENTS .................................................................................................... 44 

Pharmacies ...................................................................................................... 46 

Documents ...................................................................................................... 48 

MENU BUTTON .................................................................................................. 50 

CONTACT US..................................................................................................... 52 

SCREENINGS .................................................................................................... 54 

Employee ......................................................................................................... 54 

Patient ............................................................................................................. 55 

MY NVA LOG...................................................................................................... 56 

MY IMMUNIZATIONS ......................................................................................... 58 



3 

 

 

 

DOWNLOADING APP 
Navigate to the Apple App Store. 

 
Select the search feature at the bottom right of the page. 

 
Search for ñAxxess Home Health.ò The app is red and says ñAxxessò at the 
bottom of the Axxess logo (heart and key). Select the GET button. Then a pop up 
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will appear at the bottom of the screen (if logged into Apple account) with an 
Install button. The download process will begin. 

 
NOTE: If the app is accidentally removed, go back to the App Store, search for 
Axxess Home Health and select the Home Health app, there will be a cloud icon 

to re-download the app. 
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The app will be located with the rest of the userôs apps. Always make sure to 
update the App for the latest version in the App Store.  

 
Select the Home Health app to open and the following pop-up will display.  
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Select Allow While Using App so that Axxess can have access to the userôs 
location while using the app. Allowing this feature is critical for the app to be able 
to pinpoint the userôs location accurately for Electronic Visit Verification (EVV), 
which will be covered later. 

 
Select Allow so that Axxess can send notifications including alerts, sounds and 
icon badges depending on how the app notifications are configured in the 
deviceôs settings. 

 
 
The following is the login screen. The version number of the app will be listed at 
the bottom. Select Login. 
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The user will be directed to Continue through to the sign-on page. 
 

 
 
Enter the email that was provided to the organization and the password for 
logging into the web version of the Home Health app. Select Secure Login. If the 
password was forgotten, then select the Having trouble logging in? hyperlink.  
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A confirmation will show the login was successful. Select OK to continue. 

 
If the user has access to more than one organization, they will have to choose an 
organization.  



9 

 

 

 
Select the red OK button. 

 
Users are required to create a 4-digit passcode.  
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Once a 4-digit passcode has been entered, confirm the passcode by entering it 
one more time. Any time users leave the app and come back, or the app times 
out due to inactivity, the passcode must be reentered. 
 
NOTE: After five incorrect attempts, the user will be prompted to log back into the 
app and create the passcode. 

 

HOME PAGE 
Below is the Axxess Home Health home page. The menu button is on the top left 
of the screen. The bottom three tabs listed are My Messages, My Schedule and 
My Patients. The main part of the screen is any announcements that Axxess 
might be promoting. 
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Clinicians can access and present an Electronic ID Badge to facilities and 
authorities to verify authorized entry into locations where patients are located. To 
access the ID badge, select the Electronic ID Badge button at the bottom of the 
home screen. Select Done to get back to the home screen. 

 

MY MESSAGES 
Select the My Messages button. This is the HIPPA-compliant, intra-organization 
messaging feature. 

 
In My Messages, users can create new messages or see any messages that 
have been Sent, Received (Inbox) or Deleted. The messages default to the 
Inbox tab (red text). Any new messages will have a blue dot to the left. The 
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sender of the message will be in bold text with the subject of the message 
underneath. A preview of the message is underneath the message subject. The 
date the message was received will be on the right (red text). The last time/date 
the message queue was updated will show at the bottom (white text). Swipe 
down on the message center to refresh. 

 

Select a message to view. Select the  icon in the bottom left of the screen to 
remove. Compose a new message from here or select My Messages to go back. 

 
Back at My Messages, select the search inbox messages section to find a 
specific message searching by keyword. 
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Select the Edit button in the top right, then select any message from the list. The 
selected messages will be highlighted gray. Select all messages to be removed, 
then select Delete button at the bottom. The number in parentheses is how many 
messages are selected. 
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Compose New Message: 

Select the  icon in the bottom right to compose a new message. These 
messages can only be sent to other users inside of the organizationôs Home 
Health database. Select inside the ñToò area and start typing the name of the 
user who will receive the message. A list will drop down below and become more 
limited while typing. If the message is patient-specific, select inside the ñPatientò 
area, and begin typing their name. Enter a subject.  

 

Select the attachment  icon to add any documents or pictures from the 
device. Take a photo from the app or Choose from Photo Library. 
 

 
 

MY SCHEDULE 
From the Home page, select My Schedule.  
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My Schedule is split into 3 tabs: Past Due, Upcoming and Completed. The 
number(s) in parentheses represent the number of visits in each tab. 

 

The  icon in the top right will update the page to reflect the most up to date 
schedule. To look for a specific task, start typing in the search past due tasks text 
space (magnifying glass) to narrow the choices. This search is performed the 
same way for the Upcoming and Completed tabs.  
 
Tasks will be listed with the patientôs name in bold text. The name of the task will 
be below the name. The status of the task will be below the task. The date of the 

task is listed to the right. Select the  icon in the bottom left to look at the tasks 
in a calendar icon versus a list. The last time the My Schedule page was 

refreshed will show next to the calendar icon (white text). The  icon will allow 
users to add a task from the app (permissions based).  
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The following is the monthly view of the tasks. Any day with a task will have a dot 
at the bottom of the day. Select the List button to go back to the list view of 
tasks. Select either the left or right arrow to toggle between months. Select a task 
listed below the calendar will go to the task menu. 

 
The following is creating a new task from My Schedule (permission based).  
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Choose a patient, the corresponding episode, choose the date, task and user 
then select the Add button. 

 

Visit Information 
To start a visit, select the task to be taken to the screen below. View all 

previously completed visits by selecting the  icon. If the note is already in 
progress, select the Visit Note button. View all previously established orders by 
selecting the Orders and Care Plans button. The patientôs service location (Q 
Code) can be updated by selecting the drop-down menu. There is also space at 
the bottom for personal notes. Visit and episode comments are also listed.  
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Electronic Visit Verification (EVV) 
From the Visit page, select the Start Visit Verification to get started. If the user 
is not in range of the patient location, they will receive a ñLocation not close to 
patient addressò error. 

 
The screen will confirm the time and date of the visit started. If EVV was 
accidentally or incorrectly started, select the Cancel Visit Verification button.  

 
Use the same green button to End Visit Verification. Another window will 
appear that will show the visit time/date in and out with three colored pins on a 
Google map. Select the blue Verify Visit button. 
 

 Patient Address 

 Visit Started Location 


















































































