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DOWNLOADING APP
Navigate to the Google Play Store.

Select the search bar at the top of the page.

& axxess home health mobi.. Q

Axxess Home Health
Axxess Technology Solutions, Inc * M

1% [ 5K+

Sear ch f oHoméHealth.eds sThe app
and key). Select on the result. Then select Install.
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The app will begin downloading.

« Q

Axxess Home Health

Pending..
Q) Protect

Vetifind by Play

—

Cancel Open

Once download is complete, select Open.

« Q

Axxess Home Health
g Axxess Technology Solutions, Inc

NOTE: The app will now be located with the rest of the u s e apfss Always
download the latest update from the Play Store for free.

Select Login.

Welcome to

gegxxsss

Home Health
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Once on the login screen, enter the email that was provided to the organization
and the established password to login to the computer version of Home Health. If
the password has been forgotten, select the Having trouble login in? hyperlink.
Enter the email that was provided to the organization, then select the Send
Request button to send the password reset instructions to the email associated
with the account. Enter the Home Health email address and select Next. Enter
password, then select Secure Login. Once the fLogin Successfulomessage
appears select the green OK button.

& Axxess

r A Ay y
Email Address

If the user has access to more than one organization, they will have to choose an
organization.

Select Agency Profile

Enterprise - Jupiter 2
Administrator Profile
Created on 11/24/2019

Testing Home Health Agency
Administrator Profile
Created on 07/12/2018

The next screen confirms that the user must set a PIN code. Select OK.
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Welcome Jessica Partida RN

For security reasons, all first time users
must set a PIN. Please remember this
PIN. This PIN will be required when
opening the app in the future. Thank you.

OK

On the next screen, the user will be required to create a 4-digit PIN code for the

organization.

Log Out

Testing Home Health Agency

Jessioe Parde BN

Set up your PIN

Once the 4-digit PIN code has been created, confirm the PIN code by entering it
one more time. Any time the user leaves the app or the app times out due to
inactivity, the pin code must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create a new PIN.
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HOME PAGE

Axxess Home Health

Testing Home Hoalth Agency

Displayed is the Axxess Home Health home page. The menu button is located at
the top left of the screen. The bottom three tabs contain My Messages, My
Schedule, and My Patients. The main part of the screen also displays
announcements from Axxess. To see those announcements, select the Get

Started Today button.

° 9

.Y :" * °o°
o 9 9

F0 0 999" of

0

My Messages
My Schedule
My Patients

Clinicians can access and present an Electronic ID Badge to facilities and
authorities to verify authorized entry into locations where patients are located. To
access the ID badge, select the Electronic ID Badge button at the bottom of the
home screen. Select the back arrow to get back to the home screen.

AXXess.C0om
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MY MESSAGES

« Electronic 1D Bodge

Vise
e
Stephande Jacinto AN
Mt ANTe e aY il
Essential Personnel

Testing Home Health
Agency
ssmten | JUSTATN

scaten [V JETRTIN

Select the My Messages button. This is the HIPAA-compliant, intra-organization
messaging feature. Within My Messages, users can create new messages or see
any messages that have been Sent, received (Inbox) or Deleted.

9 o9
709 9 99 o9

My Messages

My Schedule

My Patlents

The messages default to the Inbox tab (red text). Any new messages will have a
blue dot to the left. The sender of the message will be listed in bold text with the
subject of the message underneath. Underneath the subject will be a preview of

the message. The date the message was received will be on the right (red text).

The last time/date the message queue was updated will be displayed at the

AXXess.C0om
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bottom (white text). Swipe down on the message center to refresh or select the

icon.

: My Mesnages 8 @ C
tos
Axxns

VW ar Adage st Lmoviee 10 Mews bormaning
® Lame i ih Demany

Asxwn
Yavr St s Wesmbad e Ovensns Harre
® Lagniston

Arrony W
o Chrte Aahyay Iepon and Moo Lpdales

Axrens 1
Arepeast Deowrdond tr 08 1T bosth
® Mande A
[
Assmas
o T Ui v Pwrdag DA "

]

Select a message to view. Select the Ex
remove. Select the icon to go back.

icon in the top right of the screen to

&  AxxessCARE Visit Accepted [

eSS
CJ Pierson

AxxessCARE Visit Accepted

& axxessC /|

Congratulstions’ Your DASIS-01 Recestificalion - DASIS has b
vhaugh theough AcuessCARE  Jandpn Wikgh

S NOW AS5IgN0d 10 this visit and can view e patient’s chart o
theough owr HIFPR-complant messagng system

In My Messages, select the search inbox messages section to find a specific
message searching by keyword.
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Axxess 1074272021
Webmnar: Adapt and Innovate 10 Meet Increasing
® pome Health Demand

npeet wrl(Mipe AManta googinapie comicanamil

Axxess 10/0772021
Your Support 1s Needed for Choose Home
® Leginlation

When | etarted Axerus sty 15 vnnr ago, It was wi

¢ zxcvbnnm@®

n23 , © . B

10

To delete a message, select the delete icon at the top, then select any message

from the list.

AXXess.C0om

= My Messages B @ C

nban - el
Q
Axxess 04/08/2020
M * AxessCARE Dally Summary
H THE LATEST MOME MEALTH UPOATES S
Axxess 3407 /2020

A Clinician Has Messagad You

Laura Mccullough has sent you a maszage on

Axxess 04/07/2020
-1 ® AxxessCARE Daily Summary
- FOR THE LATEST HOME HEALTH UPOATES F
Axxess 0aM272020
= More Melpful COVID-19 Rescurces
- A wa manage theough these chatunging 1ime

Axxess 04/07/2020
M ® TEST | More Helpful COVID-19 Resources

Ag wi manege Froogh these chafenging thne
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The selected messages will have a green checkmark. Select all messages that
need to be removed, then select Delete at the top of the page. The number in
parentheses displays many messages are selected.

My Messages ORETE  [& C'

Inbox

Axenss /082020
® AxxessCARE Daily Sumimary

FOR THE LATEST HUME HEALTH IPDATES T

Axxess DM07/72020
A Clinician Has Messaged You
Laum Mccufo

Axxess 04/07/2020
AxxessCARE Dailly Summary

FOR THE LATES 2 AL HEALTH UEDATE

Axxess

04/0772020
0 More Helpful COVID-19 Resources

Axxess /07 /2020
] TEST | More Halpful COVIDA19 Resources

Last Updated ot 04/0202000 O1:556 P

Compose New Message

3
Select the icon at the top to compose a hew message. These messages can
only be sent to other users inside the organization6 slome Health database.
Select MiTooand start typing the name of the user being sent the message. A list
will drop down below and as the user continues to type, the list will become
smaller. If the message is patient-specific, select the fPatientdoarea and begin
typing their name. Enter a subject, which will be the title of the message.

¢  Compose Message 4

To TAgencyCoreuser: 2
patientPatient (if necessary®,

Subject Title of message

f

Attachment(s)

axxess.com K B /Axxess
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Select the ﬁ+ icon to add any documents or pictures from the device. Select
From Camera to take a picture from the app or From File to locate on the
device.

Select Attachment

Type
From File

From Camera

Once the message has been composed, Select the icon to send.

< Compose Message 4
prtha Coozalez AN

~

-

Patient Aaron Able
Subject Tests

Aaron needs labs drawn

M e @ 8 8 ©
102931451617 181%10
qgwertywulilop

asdtft gh | k|

@ z.x c.ybam &

1#1

There will be a confirmation that the message is being sent. A copy will be
housed in the Sent tab.

axxess.com BB /Axxess
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@ Sending...

MY SCHEDULE
From the Home page, select My Schedule.

v 0

o o° %
00 9 95" o9

My Messages m

My Schedule

My Schedule is split into three tabs located at the top of the screen: Past Due,
Upcoming and Completed. The number(s) in parentheses represent the
number of visits in each tab.

My Schedule c + m

‘ Faat Due (1) Upcoming (1) Conmspited (4 ’

o

NEWTON, HEATH
Sitled Nurse Visit oaonrz020 g
Not Yet Started

axxess.com BB /Axxess
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The icon in the top right will update the page to reflect the most up-to-date
schedule.

14

To search for a specific task, start typing in the Search Past Due Tasks text
space (magnifying glass) to narrow the choices. This search is performed the
same way for the Upcoming and Completed tabs.

Tasks will be listed withthe p a t i same i Isold text. The name of the task will
display below the name. Below the task will be the status of that task. The date of
the task is listed to the right.

Select the icon in the bottom left to look at the tasks in a calendar icon
versus a list view. Next to the calendar icon will show the last time the My
Schedule page was refreshed (white text).

The E528 icon will let users add a task from the app (permissions-based).

Monthly View
Create New Task
Refresh

WS g U5

My Schedule cC = M

Past Due (2) Upcoming (2) Completed (2)

Q search i S@@IEH

AIFWAITARL LIFATLY

The following is the monthly view of the tasks. Select the list icon in the top right
to go back to the list view of tasks. Select either left < or right > arrow to toggle
between months.

Selecting a task listed below the calendar will take the user to the task menu.

AXXeSS.Com BB /Axxess
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NEWTON, HEATH
QASIS-01 Start of
Not Yot Started
NEWTON, HEATH
Skiled Nurse Visa

Not Yet Storted

€ My Schedule =

En | Neoa | Tae e T

owos2020 &3

o4062020 €%

15

The following is creating a new task from the My Schedule page (permission-

based).

OK.

AXXess.C0om

Select Patlent
(Required)

Select Episode
(Required)

Select Date
(Required)

Select Task
(Required)

Select User
(Required)

€ Add New Task

Choose a patient, the corresponding episode, choose date, task and user then
select the Add button. After adding, the following confirmation will display. Select

B BB /Axxess
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Schedule Added

Scheduin Added Succassfully

&

Visit Information

For first-time Home Health app users, ALLOW Axxess to have access to the
u s e lodaton. Allowing this feature is critical for the app to be able to pinpoint
t h e ulscation@ascurately for Electronic Visit Verification (EVV), which is
covered below.

Q

Niow Aomes Heme Health % accees thie
devioss booson?

While using the app

Onily this time

Don't allow

If the note is already in progress, select the Visit Note button. View all previously

established orders by selecting the Orders and CarePlansbut t on. The pati e
Service Location (Q Code) can be updated by selecting the drop-down menu.

There is space at the bottom for personal notes, and any visit and episode

comments the organization entered will also show here.

axxess.com ﬂﬂﬂ /AXXESSs
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€« Visit - 11/03/2022 UPOATE

Skilled Murse Visit @
a ABBOTT JESSICA
Vit Mwtery
Patwn (Crart Vah Wone Orders ot
Care Murw

Service Location {0 Codes)

Patient Homa/Residence (05001) -

Comtnents

Persana! Meies

Gum codde 1703

2

View all previously completed visits by selecting the veitHistery jcon. Selecting
individual visits will show a PDF view of each.

€ Visit History

NEWTON, HEATH
Shilled Nurae Visit 04062020
Completed by C) Pleeson RN

NEWTON, HEATH

Phyaician Oy 04/05/2020
Completed by C) Plorson RN

NEWTON, HEATH

Shl e Nurae Visit 04/07/2020

Completed by C) Plerson RN

Electronic Visit Verification (EVV)
From the Visit page, select the Start Visit Verification button to get started.

axxess.com BB /Axxess
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€ Visit - 11/03/2022 WPOATE
Skilled Nurse Visit
& ABBOTT, JESSICA Q]

VN Hastary

xt Mots

g — Vet o Orzwry aend
arw Pane

- -
Posent $ome/Sesicdonce (G5001) -

Comments

Gute code 1293

The screen will confirm the time and date of Visit Started. If EVV was accidentally

or incorrectly started, select the Cancel Visit Verification button. If the user is

not in range of the patient location, they willr ecei ve a fALocation not
patientbés addresuwod purple error pop

The same green button will be the place to select End Visit Verification.
Another window will appear that will show the visit time/date in and out with three
colored pins on a Google map. Select the blue Verify Visit button.

' i Patient Address
’T Visit Started Location
’T Visit Ended Location

axxess.com K B /Axxess
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€  Visit Verification

Patient Name: 2acob Powes
Meadical Record Number. 1849554
Date Qf Birth: 10/10/1952

Start of Care Date: 07/01/2016

Visit Type Skiled Nurse Visit

Visit Date 04/09/2020

Verified Tine In 04/09/2020
03.44 PM

Verdfing Time Out 04/09/2020
03:44 PM

Paliant Adess
' 2527 kariba lane DENTON, TX JO21C

' Viax Started Location

%4 Entded | oculex

w9

The user will then be prompted to retrieve the patientd signature. The time in and
out will be listed. Before signing, the patient will be prompt to confirm that the visit
was performed by the user and time it started and ended. If the patient cannot
sign the device, select the Patient Unable To Sign button. Users must select a
reason for the patient, choosing either Physical Impairment, Mental
Impairment or Other. Users can then select to Collect Patient Voice
Recording or Collect Care Signature to verify the visit. The patient can enter
their signature using their finger or a stylus. To redo a signature, select the Clear
Signature button. Once signed, select Verify Visit.

axxess.com K B /Axxess
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€ Patient Signature

umn-—-nﬁmu-m

| sonfemm than the vt starsed o1 10292022 0193 AM
ded of 1/TAIOTT 01:53 AM

[ Patient Unable To Sign I

e -

After selecting, the following window shows signature confirmation. Select Yes.

There will be a green button that says Visit Verified.

axxess.com BB /Axxess
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Al B o p A
€ Visit-04/09/2020 UPDATE
Skilled Nurse Visit
o &
POWELL, JACOB
Vislt History
Patient Chart Vizit Note Orders and

Care Plans

Visit Verified

The following icons show how EVV statuses are represented:

| 4% Pending 4 Complete In Progress

The following is how the EVV will display in Home Health web application:

We Th Fr Sa Su Mo Tu We Th Fr Sa
R .
17 13 19
M Scheduled | Completed [l Missed [l Multiple
Disabled
ute « Assigned To Status Action
Dawn Mwosu RN Submitted With .
Menu ~
[deleted] Signature ﬂ @ !
PO P s e

If there is no network connection and users cannot use EVV, visits can be
downloaded and edited offline later. Users can use EVV for patientd signature
with no connection, but the location cannot be accessed. Edited or filled out tasks
offline will sync once internet or data connection is established. The following are
the icons used to indicate the status of visits to and from the device:

axxess.com BB /Axxess
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a Download
a Upload
& Synced

Pending Download

22

Pending Upload

The following message will display when trying to perform EVV while not
connected to the internet, out of service range or unable to verify the location.
Verify the patientdé address on their profile.

Error

Cannot Verify Location
please make sure your GPS
is switched on or you are
connected to the internet. If
you still cannot verify your
location, please try to restart
your device

0K

NOTE: EVV time in and out will not automatically pull to visit notes. Time In and
Time Out must be documented inside the visit note.

DOCUMENTING A VISIT

Selecting the lﬁl icon will go to the main menu of the visit to begin documenting.
Previous notes completed will be listed at the top. If they are available, select the
drop-down menu and select the visit from which to copy. The following examples
look at an OASIS-D1 Start of Care (SOC) with no previously completed visits.
Select the following categories and complete all questions in each category.

axxess.com K B /Axxess
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OASIS-D1 Start of Care

Reaneraines Statu

Each category is split up into subcategories. The following is a look into the
Demographics category with the first subcategory listed also called
Demographics. Select the < Previous and Next > options to navigate between
categories. The subcategory expands when the arrow to the left of the title is

facing up.

OASIS-D1 Start of Care

Far ARSOTT, JESSICA on 10/24

-—

£l Patiant néo

et Irdoomation- READ OMLY
(MOOAL Parsrst Narre - READ OMLY o
Firs? Name- READ ONLY
M- READ OMLY
Lant Name- READ OMLY
( Show Sections )

K B /Axxess

AXXess.C0om



AXXESS

24

Information that was entered during the referral or admission process in the
Home Health web app is automatically generated in the Demographics

subcategory. Selecting the o icon will give more insight into any OASIS

assessment questions. Select Close to return to the assessment.

Tooltip for MO0D4O

Item Intent

Spachien e full maree of the gatiet fese
tarrw, peiddhe wétud, Lanl reeme, ered suffe
[Yor avample, X, B, oic)

Response

Ereme o betors of thw frat and last rewmes,

The rredcke InEial, erd he aade i wied
Sy Conect speling is imporam ¥ ro
weftn bnee blark: If rredcie ietid Ls rot
knower, [nave Leurk. The rarrm attered
WR0UE De ety 08 11 ppears on the

Dnta Sources

Patart’s Medcare Card, private rmarance

Cord, M0 oora Seation nand, oo)

Users can update patient information initially collected by the organization. Select
the Edit Patient Information button. The screen below shows which sections of
patient information that can be edited. Select each section to update or edit
information. Select the back arrow at the top of the page to return to the OASIS.

Edit Patient

For ABBOTT, JESSICA on 10/24

Depending on how specific OASIS questions are answered, the system will give
suggested Care Plan Orders/Problem Statement(s) at the bottom of the category.

Check the box(es) if applicable.

AXXess.C0om
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¢ oMo

Start of Care

| ] Mecdcorten Managenem
| Tirjections
[Tl asdioe paremens theragy

| ] ercoumer dor Dagrostis Testing

l rerg and Edveation K

£ Praviow Show Sections Next >

To expand the subcategories, select the B icon in the top right, then select the
Expand option in the top right. To minimize, select Collapse. There is also a
quick link within the menu that directs the user to the Patient Chart and Cancel
Changes. To edit Problem Statements, navigate to the fOrders for Discipline and
Treat ment 0 subcategory.

0ASIS-D1 Start of Care

.’:’-'.'l:'\. for Disoplne and Troatmem

revies and

[7] Tesct: Megication inomedsge dehcins
[] Tesctt Anticongulation therapy

[[] Tosch Use of amccagulation machoe

< Previous Show Sections

axxess.com BB /Axxess
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Select Intervention(s) and Goal(s) by checking the box next to the corresponding
interventions and goals. After selecting interventions or goals, text will populate.
Make the interventions and goals patient specific. Remove any asterisks (*) with
patient-specific information. Users cannot save the section if any asterisks are
remaining.

P DOASIS-D1 Start of Care

T Mingication regmen complence
LM Statsbesd

L AddBonal medication managemeat goaks

] Kaowiadge deficis regarding medcarons

< Previous Show Sections

When completing documentation, users can select a template from the templates
menu to populate the text in the associated field.

« SkIIIsd Nufsg Yxsu

Seloct Tempiane

e} e e e ey E— =

Zavo Note Complets Note

axxess.com K B /Axxess
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Adding Infection Logs

From the Risk Assessment category, select the Infectious Disease Profile
and COVID-19 Screening subsection.

m

Irdoctiaus Diwnase Frafe

| ( Previo.. Show Sections Next )
|

Loee amt (ot (St faw 1500y

Select the Infectious Disease Profile to access the Infection Log. Once all
sections of the Infection Log have been completed, select Save Note at the
bottom.

v [nfggtif)n L-(‘)g o

Patient Information

Evaluation and Treatment

Type of Infection/Signs and Symptoms
Reportable Disease(s)

Infection Control

Infection Log Report Comments

Follow-Up

Save Note

axxess.com K B /Axxess
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The Complete button at the bottom of the Infection Log is disabled until the
Follow-Up section is identified. Select Follow-up documentation performed or
N/A. If Follow-up documentation performed is selected, users will be prompted to
select additional documentation. To finish, select Complete Note at the bottom.

P Infection Log
For AABOTT, JESSICA o

& Y oliow up documentation perdortred:
7] whecnion mached
L Isfection srvesaived
Whecthm v teet
7] Patient hospatoes
"1 Vited e emegancy mom

() wn

fave Note Camplets Nots

The signature date field will be auto populated, enter a signature time, and then
select Complete.

Complete Note

Infection Log
Manca Parta

Sighutre Oate
101002022

Sgrature Tme

Curryriale Save & Exit

Users can sign with their finger or a stylus and select Submit.

axxess.com K B /Axxess
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Mamss ugn budow

Clinical Tests

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a Nutritional Health Screen test.

& OASIS-D1 Start of Care

1] N0 prebisnra densled

Lt appily

V] 15 - \Withoot season, 8as D6t Mmoo han 101ba
0 e ket 3 monds

10 - Mag an Srmss or condition teat made pt
* change the type and'or amourt of fo0d axten

B3 10 Has opes decubings uhoo b o wound

[ 10 Eats Aewver thas 2 miaals 4 tay

10 - Has 3 toothymogth proSlem Sust mabes it
sard %0 &3t

= 10 - Has 3 of more drinks of baet, bepaze o
= wire shncod every dey

=1 10 - Does not AWoys Bave enougs money (o
tuy foods readed

- Larts fow fruts or wepeisbies, or mih
~ products

< Previous Show Sections Next >

The score will be automatically updated as the user continues the test,

depending on how questions are answered. The score will be shown at the

bottom of the page. Depending on the test, their score might put the patient in a

group. The foll owing example shows that base
and corresponding score, they are at a Good Nutritional Status.

axxess.com K B /Axxess
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& OASIS-DT Start of Care

Poatrtisnial Hasdth Scraen
=1 10 - Has a womdmouth probilem that makes it
' hard 1o eat

ry 10 - Has 3 o more dooks of teed Qoo
= e abnol every diny

) 16 Do aol ibways hass srough ooy 10
= by foods rmeded

=y 5 - Eatn few Insts oo vegetaties, or ke
= peoducts

(3 5-Ents woom moet of the tiee

=y 5 Tabwa 3 or miaes prascribed o OT0
= madcerons » doy

™) 5+ lu ot whwwys phgnically abl to cook and o
* feed self and has no caregheer 1o sy

[ 5-Frequently tess diarthen or constpation

TOTAL SCORE [ 25 |
Moderate Nutritions! Rish {Scose 26 - 55)
Migh Nutriticersl Nish (xcore 5& - 100)

Show Sections Next >

Adding Medications During Visit
To add medications during a visit, select the View Medication Profile button.

OASIS-D1 Start of Care

{EATH

Medications

View Madication Profile

Modication Aammiztration
Medicstion Status

Madications

Orders for Discipiine and Treatroent

Training s Educabion Rusaurcus

Inside the Medication Profile, select Add Medications.

axxess.com BB /Axxess
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Start typing in the name of the medication, and options will appear below. Select

€ Medications

Warmning
These drugs may interact and cause adverse effoms
Ploace chack the drugso-drug Intersctons repor
Add Medications
Sign Medication Prolile
Active
COUMADIN

Oully1 - PO By mouth

ASPIRIN 300 MG ORAL TABLET
DalyPO By mouth

the correct medication.

€ Search Medication

3, el
LASIX
LASIX
LASIX 10 MG/ML INJECTABLE SOLUTION
LASIX 10 MG/ML ORAL LYQUID

LASIX 10 MG/ML ORAL SOLUTION
tasl [P LT !
gwer tyuiaep
asdfghjk.I

O zxcvbnnma@E

31

na |, @ n

1 Select the classification and type in the amount, frequency, route, and the

physician.

1 Indicate by tab whether the medication is new, changed or unchanged.
Select a start date and if there is an end date, enter the date through.

1 Then move the slider(s) depending on whether the medication is long-
standing, needs to be added as an order or a current one found in the

home.

1 Once completed, select the Complete button. If there are additional
medications to add, then select Complete & Add Another.

AXXess.C0om
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Cemplets & Add Anothee

32

Once completed, the user will receive a notification confirming that it has been
added successfully. If more than one medication has been added, the system will
automatically run them for potential interactions.

NOTE: Interactions are only run for medications currently listed in the Home

Health database.

If the system finds any interactions, it will list a warning highlighted in either red
or yellow at the top of the page. To view, select Warning at top of the page.

« Medications

Warning

These drugs may Ineract and cause sdverye effects
Ploase check the drug-to-drug interachans repart

Add Medications

Sign Medication Profile

Active

OO ARG

The interactions will be categorized as either major (red) or moderate or minor
(yellow). Select the interaction to view further details.

AXXess.C0om
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< Drug Interactions

Major 1
Orug 1- WARFARIN
Orug 2= ASPIRIN

Select the back-arrow icon in the top left to navigate back to the Medications

Profile.

Drug |
WARFARIN

ASPIRIN

Seventy

Major Drug Interaction

Lsatnptian

[
Using wartann 1008t hat with 250190 My Cause yiu 10
Dead more sasdy  You may nead o dose adastment by ead
N your protieombin Wne o lnemasonal Normealzed Ratlo
{INR). Cab your doctor proeepthy H you hse any urgsusl
Blooding of bhrussng, vomding, Lood in pour uring o stoak,
Beadache. clzziness, of wepkness. . H is mmporctaat 10 tel
PEUT SOCHr Aot il Other Meadieations yow woe, nduding
weamins and herbs, Do not 50p uming My medicatens
withou! Sret takng 1o poud oot ”
|

GENERALLY AVOID. Asprin even in smal doses, may in
crasss S risk of bleaditg n patests oh orsl armcagulams
By nbnng plotelet aggregoton, prokenging tleedng time,
and niucng gt sl lesong. Arwlg ¥
0503 of RANIin Borease the tiak of major bikkeding mom
$han ow-dome amp ey fowever Sleedng fas slen oooured
with low-doe 2agirin

MANAGEMENT. Thia combinason, ospacially with anad
graklamipyretc aspen doses, shoud generally be avoides

P T R A T A S Y S MRS Y

Once a medication has been entered, it can be edited by selecting the name of
the medication. Scroll to the bottom of the page to Delete Medication if added in
error or Discontinue Medication if patient is no longer taking the medication.

Save Changes

Delote Medication

Discontnue Medication

After selecting Discontinue Medication, confirm by selecting Yes.

BB /Axxess
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Confirmation

Are you sure you want to discontinue the
medication?

Once discontinued, there will be a ghost notification confirming that it has been
discontinued successfully. The medication will then be listed in the Medication
Profile under the Discontinued area. Once finished with the medication
reconciliation, select the Sign Medication Profile button to verify medications
have been clinically reviewed. Sign with finger or stylus above the line after the
X. When completed, select Submit.

Adding Supplies During Visit

From the Supply Manager category inside the visit note, select Launch Supply
Manager.

P DASIS-D1 Start of Care

f NEWTON, HEATH on 04208202

| Launch Supply Manager

To add supplies, select the Add Supplies button.
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< Supply Manager

Add Supplies

Humidifier, durable for extensive supplemental
humidification during IPPB treatments or oxygen
delivery

1 04042020

Start typing the name of the supply and choices will appear below.

< Add Supplies
Q. cane D

PERTad) 114U I ra

Cane, includes canes of all materials, adjustable
or foed, with tip

Cane, includes canes of all materials, adjustable
or fied, with tip

Cane, includes canes of all materials, sdjustable
or fixed, with tip

Caneg, includes canes of all matarials. adiustable

cang came cang &

agwertyuiop
asdfghijk./I

¢ zxecvbnma@

nas , ©®

Select the searched supply. Enter the quantity and date. If there are other
supplies to add, selecting Complete & Add Another. If just one supply is being

added, select Complete.

Descopton
Cane includes cones of al macerala adustebie of faes,
with 1q

Caprtity

Date

462020 (]

Complete & Add Another |

BB /Axxess
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The supply will then be added to the list. To make an edit to a supply in the list,
select the supply. In the edit screen, change the quantity and date. If any updates
are made, select Save Changes. If the supply was added in error, select Delete
Order.

36

Adding Aide Care Plan
From the Aide Care Plan category of the visit note, select Add/Edit Aide Care.

¢ OASIS-D1 Start of Care

For ABBOTT, JESSICA on 10/24

Aldde Crw Man

ck A/EDR Alde Care Plan 5o ooorgiete aide fask
togrvren and special Metn n

‘ Add/Edit Aide Care Plan

I Ordars for Discipline end Trostmant

The page will open for the user to complete each of the subcategories. Under
Aide Care Plan, select the type of care plan is being added. This will default to
Home Health Aide (HHA) but users can choose Personal Assistance Services
(PAS), Homemaker or Other.
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Under Plan Details, the Plan Details table shows a list of tasks that can be
completed every visit or weekly. Select Every Visit for tasks to be administered
during each visit or Weekly to administer once a week.

| Bwport vl siges cctskde of purarrwiers

oo wtos

Pudee rete

Rasparstione

The signature date field will be auto populated but can be edited, enter a
signature time, and then select Complete.

Complete Note

Infection Log
Man Parta

Signuwtre Oute
10102002
Sgrature Time

2P o)

Cummyriatle Save b Exit

Using a finger or a stylus, sign the note and select Submit.

K B /Axxess
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Mamss ugn budow

OASIS Scrubber and Signhature

Once all categories of an OASIS are completed, select Check for Errors on the
bottom right.

< OASIS-D1 Start of Care

o1 S8 4

Carn Managamant

Thetwpy Memt & Mar

Sty Marmger (TN

Any clinical inconsistencies, coding inconsistencies, fatal audits, or CMS
warnings, will then be listed for the user to review and correct. The total number
of inconsistencies will be shown at the top of the page. CMS Warnings will be
listed in yellow and all others in red.
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=

OASIS-D1 Start of Care

You have 35 ormov and | wamings

CMSWaming
Moaan  wooes

CMS Warning Audnt (3300) - Assessmmert dato muss be
Wi & days fofowing Saart of Cere datw for Start of
Care Assesament

(MO0} Start of Core Date = 12/012007

(MO0} Dase Assenament Completad « 10/ TO 2022
Then requarerment 1 waevet durng the COVD-19
pandeic

Fansd Audit (3050 M1 Y 0P stentLvngSiustion | - Not &
vad respomee
(1300} Lising Shustion « (SKIPPED)

Fated Auctin (3060 M1 200V - Wat & walsd sseponss
(M1200) Viwion (with corrective lenses if the patert
Utusly wasrs Parn) = (SKIPPED)

OASTS Serubber

Select OASIS Scrubber at the bottom to open and review a PDF file of the
findings. Select the back arrow on the top of the page to return to the scrubber.

<  OASIS Scrubber PDF - Page 1

OABLE AUDIT

Select the error or warning to view the OASIS question. A description of the error
will appear at the top followed by the OASIS question and response items. Select
the response to resolve the error and select the arrow icon in the bottom-right to
advance to the next error.

axxess.com K B /Axxess



0OASIS-D1 Start

¢ ABBOT

“

of Care

Fatal Audit
(3060_M1340SurgicalWoundPresent)
= Not a valid response:

(M1340) Surgical Wound = (SKIPPED)

M1 547) Duen s patient hire & Sorgical Wiund? o
Do
0 1 - You gatient has »1 mast 0ne obeervatie trgosd
- wognd

e 7 - Swrgicsl wound inesan but not obaervatie due tn
~" men remowstie drassing/dewce

@ 6 Errors < )
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When all errors are corrected, users can update the G-Code of the visit, select a
care plan type, time in and out, travel start and end time, surcharge, mileage, and
signature date and time. The HHRG and case-mix calculations will also appear,
select the down arrow to expand. The expected payment amount will appear for
users with the appropriate permissions. Select Save & Sign to complete the

note.

AXXess.C0om

P

0ASIS-D1 Start of Care

Signature Date: W2 )
Signature Time

Home Health Resowrce Group

OASIS Case-Mux Analysis
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Users can then sign with their finger or stylus. Select Cancel to return to the
OASIS, select Clear to resign, or Submit to sign and close the visit.

41

“

Picase sign below
‘

Once submitted, users will see the notification iYour Assessment was submitted
successfullydoand will be returned to the visit specific page.

Your Assessment was
submitted successiully

Adding Orders
From the Patient Chart page, select Orders.

axxess.com BB /Axxess
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Aaron, S8cbby
008 O7/301 90 M 06 Wk
MUMANATENT | Z952348234

L cal ? My

N8 8 Lod siage renel dawaen

12, IV contrast dye Sessans!

i, &
B

42

It shows all current orders listed for the patient within the episode dates listed at
the top. To change the episode, select the episode listed at the top and select

another from the list. To add a new order, select Add Orders.

AXXess.C0om

Da0sy 20010 - 060 2020 v

Fhysclan Order
Flrpsioien Order
DAONZIaD

Sutreties (Pentng 06 Prven]

1 The following fields will auto populate but can be edited: Attending

physician, date, time, and effective date.
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Move the slider if the Order is for Next Episode or No physician Signature

Required.

If the order does not need to be sent, select the Do Not Send checkbox.
Indicate who the order is being sent to with an option to add another

physician to copy to.
Write in an order summary.

- Add Orders

New Order for Aaroe, Bobtry
Eserede
10/ 10/2022 - Y2/08/2022 v
Popsicans  Potel, shelly
Dwte * 16w
Tierwe * 1129 AM o
EMective Date *  10V71/2022
rther 1w for Mest Epeode
Mo Phyesdan dignature
Regared
[7] poNot Send
S e * patel, shelly
Copy e
[arere——
Orer Types

Wit Cwe Ordery

P of Carw Ocdary

Changes will fiow 10 Bw Order Descripties
[T] Order remt back and verthedt

Sgwation Time * 0

g aten trve 3 enswd wher Cargmty
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1 Then select which type of order it is. Select from Discipline Frequency,
Supply Manager, Medication or Plan of Care Orders.

1 If the order being entered does not fall under any of those four categories,

type it in the Other Orders section.

Select the checkbox to confirm the order has been read back and verified.

Signature time automatically enters the time the new order is opened.

1 Select Save to return to the order later. If the order is ready to be sent for
physician signature, select Complete. It will then prompt for the staff
signature.

= =4

NOTE: Any orders entered under the Other type will not flow to the Plan of Care
Summary. Orders and medication management are permission-based.

After entering signature, select Save on the right. The user will receive a
notification reading fOrder has been completed and pending QA Reviewa

Order has been completed and
pending QA Review,

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient is unable to provide a signature to verify services, select
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capturethe p at i audib vise recording.

€  Caretaker Signature VEREY

oy 1 confinm that Jessicn Partide performmd Skiled Narse
= visn

s 1 corfim theat e et started o 1VI1/2022 1204 PM
N4 anc enced ot 1003172022 12:04 PM.

Towann

f
} J Colloct Patier Voice Recording

Cotect Carwtabar Signmurv

Select Start Recording and instruct the patient to state his or her name and the
date of service.
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When recording begins, state your name and
date of service.

00:00

&

Select Stop Recording to end the recording once the patient has stated his or
her name and the date of service. The recording will stop automatically if not
ended before 30 seconds.

When recording begins, state your name and
date of service.

00:06

)

Select Play to play the recording. Select Replace to re-record or Submit to
submit the recording. Once submitted, the Patient Voice Recording button
updates to green to indicate that the recording was saved, and the user can
continue completing the visit.

The Patient Voice Recording label will appear on the visit, instead of the patient
signature, to indicate that a voice recording was collected to verify the visit.

@ Patient Voice Recording

Reason:  Physical Impairment

45
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Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen. Users can play and download
patient recordings from this screen for auditing purposes. To access the
Electronic Visit Verification (EVV) Log screen, navigate to the Schedule Center or
Patient Charts, and select the green house icon associated with the visit.

46

Patient Signature

P U00/008 — )

© Downioad Audio

Missed Visits

There is an option on the visit menu to select Missed Visit for visits that have
passed their assigned date and need to be marked as missed. This is found in
My Schedule/Past Due.

€ Visit - 10/29/2022 UPOATE

HHA Visit C&]
0 ABBOTT JESSICA
Vit Hwowy

& 8 B

Orebers wwd
Cars Plas

Patient COVID-19

The name of the patient and date of the visit will show at the top. Indicate
whether there needs to be an Order Generated or whether the Physician Office
was Notified. Select the reason for missed visit, this field is required. There is
also an optional field to enter additional comments. Select Staff Signature to
sign off on the missed visit, then select Save.
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€ Missed Visit

NEWTON, HEATH

OASISI Start of Care Not Yet Started
Order Genaratod: 2N -
Physician Office Notified: No R

Reason
Please Select 2 reason (Rogquived)

Additional Comments
j

Select Staff Signature. Select OK. The following screen will show with the
signature now listed. Confirm the signature date, then select Document Missed
Visit to complete the process.

Physician Otfice Notified:

Reason
Ploose Select » roston (Required)

Additional Comments

Reset Signature

Signature Date: 4/6/2020

axxess.com BB /Axxess
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MY PATIENTS

Select on My Patients to view all patients that have been assigned a visit to the
user.

48

°oo 99 99

My Messages
My Schedule
[ My Patients ]

It will listthep at i eame id Isold, MRN, and DOB. To narrow the list, start

typing the pati ent 0 searthibaratthe topofthesgeen. name i n t
Select the patient to open the Patientd €hart.

My Patients Gy

M CERSTTN

All information shown has been entered through the Home Health web

application. It shows the patient& DOB, MRN, gender, payer, and policy/ID

number. Select Call to autodial the patientd phone number. Select Map to view

thepatent socati on in Google Maps. Pinmarywi | | al so
Diagnosis and Allergies, and links to their Orders, Medications, Caregivers,

axxess.com K B /Axxess
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Physicians, Pharmacy, Contacts, Communications, Visit History and
Immunizations, and Documents.
. omlo

Abbott, Jessica
DOB 12041945  MRN CENFII71  Female
AARP MEDICARE SUPPLIMENT / dsgfdagaty

49

L call ? mop

.-nn‘h

8 e -

2, 8, %
Ccmn%]mm Mg'-:uuy mm.r{m
=5

Selecting the Info button will show a more in-depth look at the chart, including
t he p adaddress)epi@ale dates, triage level, DNR, etc. View the current
eligibility status for Medicare A, B and C by selecting the Verify Eligibility
button. Select the Edit button in the top right to update the address and phone
number or add a picture of the patient.

« Patient Profile EOT

Newton, Heath
NI WA

Verily Egitslity
LRl s ]
Nalv
{215) 333-3333

16000 Dallas Plowy, DALLAS T 735248

NA

04052020 - D& 2020
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a
Select the @===jconto findt h e ¢ a r ragae. Setect thhesname to view phone
numbers.
Select the Phsiciansicon to view Physician Contacts.
Selectthe pramayi cON t O Vi ew pati ent Sekectthehphonemnacy i nf o
icon to call and the trash can icon to remoyv

chart, select Add Pharmacy at the bottom.

CVS - Dalles Ad

Addtional Pharmacies

ABLE PRIME 21457571

Users can search existing pharmacies by typing the name in the search box on
top. The list will only show pharmacies that have been added in the system. To
add a new pharmacy to the system, select New Pharmacy.
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p: Pharmacy
'

Existing Pharmacies o
ABC PHARMADY 1945, 595 799
ARG ot rvaw (%54 7995378

e
Abpes Matrr [147) S88aa8y
ABLE IME 2146757711 (14 ST
ABUIR PHARMACY NI 1180
Acre toors Masnacy (X140 8851 14y
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Enter pharmacy name, address, phone, contact, email, and fax number.
Pharmacy name and phone number are required fields. Select Save to add the

pharmacy.

AXXess.C0om

Contact First Name Contact Last Name

(vl L)
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&

Selectthetmctsj con t o view the pat isddentthérmameomer gency
the name to view phone number.

Select the mEIm icon to view a list of communication notes by episode. Select
the down arrow to view more episodes. Select Add Communication Note to
add a note.

OE/29/2021% - D32V 21 v

Manecen Pad
naNEn

Add a Recipient by typing in the name, episode, physician, date, and description
or choose a template from the drop-down list. Add signature date and time then
select Complete.

vt Tugsate v

e

A signature page will show for the user to sign. Select Save to complete the note.

Select the 'mmsestons jcon to view the Immunization Log. To add an immunization,
select Add Immunization.
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€ Immunization Log

Actve

Proumens
PNINDN by CAre

COVID-19, First Dose
NNy P
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Select the type and who administered the immunization from the drop-down list
and the date it was administered. Select if there was a comorbid condition
present and select Save and Exit. To add more select Save and Add Another.

Select the Pecuments jcon to view a list of attachments posted in the patient chart.
The search bar is available on top to narrow the list of attachments. Select
Upload Attachment to add a document.

Select the document type and enter the document name. select Upload File to
Take photo, choose photo, or choose file from the device in use. Select Save to

add the attachment.

AXXess.C0om

€ Upload Attachenent
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MENU BUTTON
Select the Menu button from the Home page.

e 9
Q00 °°o°o°°

The Menu will expand from the left side of the screen. To document in an area
without reception or a data connection, a button at the top of the menu allows the
user to Go Offline. This will download all the notes for the next three days.

Go Offline

B Home

= My Account

W My Messages

Go Online to upload completed notes.

8 Home

= My Account

W My Messages

NOTE: The EVV function will still work with the app offline. However, GPS
locations will not be as accurate while the user is offline.

The first item on the list is Home. This will collapse the Menu bar and go back to
the Home screen.

B B /Axxess
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Selecting outside the Menu, the back button or Home back arrow will collapse
the menu bar.

« My Schedule

Go OfMliew

Select My Account to view or edit personal clinician information.
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Edit settings f aTochahge thapasswoisselextcChangen t
Password. To change the pin code, select Change PIN. Update the number of
messages displayed, how long past visits and how far out upcoming visits will
show. To undo settings and go back to the original, select Restore Default

Settings.

wrens Pudde
Vesta 1vorw rmet Agmey
16300 Dl Powy Sute Y03 Snllen T 41229

Dunplay Nusstee of Messages 30 Mocert Muxsages
Shom Pusl Viets fros 2 weshs sg0 (defactl)

Show Upcaming Vists Through neet 1 week (defaull)

Select My NVA Log to document non-visit activity from the Home screen.
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‘ Home

2 My Account

. My Messages

B My Scheduln

(B mynvaLog

B My COVID-1¢

The NVA Log screen will display all NVAs entered in the past 31 days. Users can
delete or edit NVAs using the icons on the right side. Select Add Non-Visit

Activity to add an NVA.

Last 31 Days

general office duties

2]

Blood Bome Pathogen
Tralning

Select the NVA date, task, branch, start and end time, and travel start and end
time. Select Save to add the NVA.

BB /Axxess
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NVA Dot
0220 »
e Vst Acwivy”
Rewnch
Main Ofice
WA Start Thme™ WA Eng Time~
0 ©
Towwsl Start Tioe Tewwsd rd T
o ©

o —

NOTE: Non-visit activities documented through the mobile app will flow to the
website application for payroll approval.

My Messages, My Schedule and My Patients will flow to the previously discussed
sections. Logout will exit the user out of the app. Login credentials will be
required to get back into the app. Select Contact Us for assistance.

2 My Account
W My Messages
2" My Patients
i My Schedule
B My NVA Log

B My COVID-19 Screenings

f My imsmunizations

) ContactUs

Contact Us

The top of the page contains links to Axxess social media. For assistance, select
Call to autodial the Axxess support phone number. Our customer support team is
available Monday - Friday from 5:00 a.m. - 9:00 p.m. CST.
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Froquantly Ashed Questions

Foad anawers 10 Commonly sebed GuesDote 1 e
Auness User Comemuniy

FAQ

15010 Loek Up
Search lox K010 coden

1C0-10 Lockup

Neod Melp?

Comact ot Cher! suppor! teen Mondey through Fridey
Sam lo9 g Coreal Thrw

\. Call B

Frequently Asked Questions (FAQ) are available on the Contact Us page. There
is a list of common questions and answers users can view by selecting the

guestion.

The ICD-10 diagnosis Look Up is also available on the Contact Us page.. Search

€« FAQ

General

Where can | leam more about e Axxess
Mobile App?

Which devices are compatile or able to
support the mobile apn?

I5 the Axxess Mobde App securs?

How do | download the Axxass Mobile
App 1o my Phone, iPad, Android-based
smariphone or tablet?

Does Axxess support the app on a
Blackbesry device?

How do | access the software with
Axxess Mobile App?

1% the Axxess Maobde App free?

What type of service do | need to run
the mobde app?

Do | peed to have an account ta download
the Mobide App?

by Category, Code or Diagnosis. Type in the Code or Diagnosis and select the

Search button.

AXXess.C0om
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€  ICD-10 Look Up

Search by Categary

Search by Code

Search by Diagnosis

If logged out, visit the Home Health mobile app shown below to log in.

SCREENINGS

Employee

All mobile app users can complete a COVID-19 screening from a mobile device.
To complete an employee COVID-19 screening, select the menu button in the
top left and select My COVID-19 Screening(s).

B2 S /Axxess
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B My Schedule

My NVA Log

£ My COVID-19 Screenings
&y
y Immunizations

O ComtactUs

Select the Add COVID-19 Screening button to add an employee screening.

< Infectious Disease Profile

Add COVID-19 Screening

Log

_

Screenings

COVID-19 Screening

Person Screened: Agency Staff

Name: Partida, Jessica o
Screening Results: Yes - 0/4 questions

Risk Level: Low

Completed: 12/29/2021 12:58 PM

Complete the screening questions and assign a risk level based on the

organizationd s p ol i Save an& Exit ® save the screening. Once

compl eted, the screening information fl ows
Profile.

AXXeSS.Com BB /Axxess
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Patient

All mobile app users can complete COVID-19 screenings for patients from a
mobile device. To complete a patient COVID-19 screening, select a patient visit
and select Patient COVID-19 Screening.
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