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DOWNLOADING APP
Go to the Apple App Store.

Select the search feature at the bottom right of the page.
Search ag

Trending

P smant

Search for Axxess CARE. The app is teal and has the Axxess logo (heart and
key). Select the GET button.
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< Search

What's New

Thieks for asing Ax

Preview

AxxessCARE

GET

orsan Hatary

----- To make our e Dettor
for youy, we are slwarys tringing updates 1o the
App Store every few weeks. You can upd more

. 4

=

49 Q

Then there will be a pop up from the bottom of the screen (if logged into Apple
account) with an Install button.

App Store

. AXXESSCARE

Cancel

SGMAL COM

(=D

NOTE: If the app has been removed, go back to the App Store and search for

Axxess CARE. After locating, a cloud Cj;a icon will appear to re-download the

app.

Then the download process will begin.

AXXess.C0om
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AxxessCARE
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Once downloaded, select OPEN.

AxxessCARE

What's New

Thanks for using Axxess! To make our spp better

R S S POy S e

The app will now be located with the rest of the user’s apps. Always download
the latest update from the App Store for free.

Select the Axxess CARE app to open. Select Allow “Axxess CARE” to Use
Your Location so that Axxess can access the location while using the app.
Allowing this feature is critical for the app to pinpoint locations accurately for
Electronic Visit Verification (EVV), which will be covered later.

B2 S /Axxess
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Select Allow so that Axxess can send notifications including alerts, sounds and
icon badges depending on how the app notifications are configured in the

device’s settings.
—— —
“Axxess CARE" Would Like to
Send You Notifications
Notifications may inchude alerts,

The following is the login screen. Select the teal Login button. The app version
can be seen under the login button.

BB B /Axxess
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To utilize Axxess CARE, a clinician must sign up using an active Axxess account.
Enter the email that was provided to the organization and the established
password while logging into the web version of Axxess Home Health.

If the password was forgotten, then select the Having trouble logging in?
hyperlink. The version number of the app will be listed at the bottom. After the
email and password are entered, select Log In.

New Account/Sign Up
Select the Next button after viewing the welcome page.

Welcome to Axxess CARE!

hank you for your interest in the Axxess

zount Routing and
Account numbear

Setting up a new account is done in three steps:

1. Basic Information — Enter the user’s name, Credentials, DOB, Address
and Mobile Number, then select Next.

axxess.com BB /Axxess
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ok Indormation

1ofd
Niwvws O
Emily Jane
whie Du.-vn—-.

Credontials

Rogivierod Nurse n {Z
Ady Credentiat:

Dade of Birth
3 W

Adeis
W00 Da ks Py

2. Profile Visibility — In this segment, the user will determine the visibility of

their profile with organizations. There are four visibility options to select

from under the “Clinician Map” section and the o icon goes into more
detail about what the organizations can see with each option.

AXXess.C0om

204

Profile Vikinity

Select an option to share your protie with

oy % S00KNG CAncEns in your aréa.
The informaticn shared will be fmited Yo your
name, phato, phone number, aty, state, ZIP
ke, cradenlings, S1ar rating and any awaic o

certifications earmed. We wil not share your
acicrass, Bank information of So0al secunty
by

Clnician Mop ©
Show oy clinican profile to ceganizations
Seeking ChiGans in my A
Snow vy chinkcan arofike to organizatons

seekiong chnicians in my area, other than
my home organization.

o not show iy clirican profite to
ceganizations secking clnicans inmy
area.

Showy my climiczan profils ooty to my
home organcation
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3. Background Check — Enter the user’s Social Security Number, select the
FCRA acknowledgment receipt checkbox, then select | Accept.

sk

Jof4

A A mrnCANE grafesmord must usdurg) & wrgle
check o safery

Socisl Secarrty Nurher

4. Disclosure - Read the Authorization Regarding Background Check
Investigation. Select the acknowledgment receipt checkbox, then select |
Accept.

dof4
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5. Then the user will enter their first name and last name, which serves as
their electronic signature. Then select the | Accept button.

Blectrome Signatuse
Entur your nams (Lois Merucn}

NOTE: The electronic signature must match the first and last name entered
during step one of the sign-up process.

After completing the previous three new account steps, the following prompt will
ask the user to enter a four-digit PIN code:

Set up your PiN

i = -
2 2
4 3 i
0 &
———————————

Once a four-digit PIN code has been entered, confirm the passcode by entering it
one more time. The passcode must be reentered any time a user leaves the app
and comes back or the app times out due to inactivity.

NOTE: More than five wrong PIN attempts will lock users out of the app.

B BB /Axxess
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If a new user is being created, the profile setup is still not finished.

12

The following window will show instructing that the user must review and sign
vaccination forms before applying for visits. Select Complete Now to go to the
User Profile and complete the signup (Profile covered below).

Your et revars and sign vacoration
forire beform apgiying for visiis

Trying to view visits will display the following orange warning until the
background check is complete.

mrmmmmmmmmmm

mmdamnwwewhn\vtshawfmtm
until the bhmmdmmm

MAIN MENU

Home

The following is the Axxess CARE Home screen. At the top it shows any visits
the user has past due, any visits that QA has returned to them, and any visits
that are scheduled for completion (more details later). There are five tabs at the
bottom of the screen: Home, Visits, Schedule, Messages, and Menu. The
selected section will be highlighted in teal at the bottom of the tab. To refresh the

screen, select the @ icon in the top right corner.

axxess.com K B /Axxess
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hxxess

Route Visits will show the projected route for any accepted visits for that day.

The Daily Covid-19 Screening tab allows the user to complete their daily
COVID-19 risk assessment from the main menu. Users must accept consent for
the screening to continue. The following is an example of the COVID-19
Assessment. Select Complete when done to submit.

AXXess.C0om

Person Screoned:  Agancy Sttt
Nome: Sarthik Pemmanajy

Pobumed Screening
Reporied Tamperstu *F O

Fires you traveled rlermastionatly sethen the lasl 14
doys ried wih i
tanemicsion?

00 you hawe ¥p1s of syrtoms of COVIO-19, sech s
forvar, Chiks, cough, shartness of breah, fauty
Breatiing, tatigun, muache or Body aches, headachs,
new loxs of Lete or sradl sore theoet, congeation,
TURNTY (e, el wOiting o darheat

I thee bast 14 chayn, hovow you had contact with
sanecns dgnosed aith COVID- 1Y, wrder
eaesziguron for COVID- 19, or Wit & 0w aneny
Mross?

00 you e 1y res whers commrunity-based spresd
O COND-¥3 is occurting™

e D
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Schedule

The following is the Schedule tab. It shows a rolling calendar of past and
upcoming days. If there is a visit on a day, the date number on the left will be
pink. Select the month with the drop-down arrow.

September 2021w

This will show the calendar in a monthly view. The number of the current day will
be in pink text. To collapse the monthly view, select the up arrow or swipe up on
the list calendar.

Visits

Wednesday
suifed nrSWVIPE UP TO
Assaned COLLAPSE

1501 Gaylore Tral
GRAPEVINE, TX 76051

Skilled Nurse Visit

Visits
This tab displays available visits for which users can apply. The list displays the
day, date, type of visit, organization, pay rate and how far away the visit is.

axxess.com BB /Axxess
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Sun, 09/26/2021
SN Wound Care Visit - Wound Care
Azza Provider Services Inc

Pay Rate: 85000 | (1.8 Miles Away)

The list can also be shown as a map view by selecting the View as Map button.
The number in parentheses is the count of how many visits are currently

available in the area.
View as Map (45)

A . icon will list available visits in the map view. Select the pin to view details
about the visit. It will list the type of visit, organization, date and pay rate. Another
way to search through available visits is by selecting the Filters button in the
bottom right.

Dallas= . W ..
o

The three tabs inside the filter are All, Not Applied and Applied. The tab being
viewed is highlighted in pink. Search by location by typing in an address in the

text space or selecting the icon which will enter the current location’s
address. Enter a date range by writing or selecting the calendar icon and

axxess.com K B /Axxess
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selecting a date. Decide how wide the search for visits should be by dragging the
pink dot along the pink line.

16

Location

Visit Date Range

- o s

Distance from Location

Jp 10 101 Mies Away

In the bottom half of the page, use the same type of line to determine the
minimum pay range. Decide to view visits that are external or internal by moving
the sliders. Internal visits are visits from the user’s parent company/organization.
Select the Skills Competencies button to select all applicable competencies,
i.e., IV, CHF or COPD Management etc. Then select Done in the top right or the
filter visits back arrow in the top left to return. After selecting the filters, select the
Apply Filters button or select Reset Filters to set back to the default
parameters.

Pay Range
4

Minirmaam of $0 [ visit

( )

Competencies

Resot Fiters ) Apoply Filtors

The visits list will indicate if any visits are posted from the user’s primary
organization and are only available to the staff members of that organization with
the following purple icon:

A e A I IN Y LV LY =
nternal Visit @
QF ViwiIL Q9

- . et

Messages
The Message Center is split into three tabs: Messages, Alerts and Deleted. The
selected tab will be highlighted in pink. The number in parentheses to the right of

axxess.com K B /Axxess
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the tab indicates how many new items there are in that tab. Use the Search bar
to narrow down the list in each tab.

17

Messages (1) Alerts Deleted

Messages are tied to previous, current, and future visits. The visit date is listed to
the left. The visit type is at the top, followed by the visit date (unread will show in
pink text). For unread messages, the date to the left is highlighted teal, and read
messages are light gray. Select on a message to view.

OASIS-D1 Start of Care
@ Visit date: 09/14/2021

unread messages

Skilled Nurse Visit
Visit date: 07/22/2021

The visit information will be listed at the top with a button to view the Visit
Details. Below the messaging exchange is shown. Messages from the
organization appear on the left side of the page, citing the date and time they
were sent. QA returned notes will be listed in orange (more on QA process later).
Messages sent by the user will be on the right side. To write a message, type in
the free text space at the bottom of the page, then select the Send button. Select
the back arrow in the top left when done messaging to get back to the message
center.

axxess.com K B /Axxess
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J WAl rewvew the witad gy

QIWIEIRIT|Y]|U

2 @ 0 0ace

Sha

O P

A SDF G HIJ KL

4 2 X CVBNMGE

Select the Edit option in the top right to remove one or more messages. Bullets
will appear to the left of the messages where one or more may be selected.
Select the Select All option in the bottom left to automatically check all
messages. The number of selected messages will be in parentheses in the
bottom right next to the trash icon. Select the trash icon when ready to delete it.
Select Done in the top right when finished deleting visits.

AXXess.C0om

Select Al

AxxessCARE

Done

Deleted |

0ASIS-D1 Start of Care

Vish dme: OS\TQ12021

Skilled Nurse Visit

Vish dose: QPR 22020

Skilied Nurse Visit

Wish aate: 0142021

Skilled Nurse Visit

Visit cone: 082612010

Skilladd Miwen Vit

2) @
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There is a pink notification at the bottom of the screen allowing users to Undo
Delete.

Undo Delete

Removed messages are in the Deleted tab.

MENU

— AxxessCARE

|
Massages Alerts

OASIS-D1 Start of Care
0 Vish date: 03142020

Profie

Applied Vists

Al Vaits
Earnings
Payment Acoount
My Star Ratings
Qreanizations
Tax Cocuments
Contact Us
Axzess Conificaton
Seoxity

Log Out
|

The Menu section has the following 12 options:

AXXess.C0om

NooasrdwdrE

Profile

Applied Visits

All Visits
Earnings
Payment Account
My Star Ratings
Organizations

19
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8. Tax Documents

9. Contact Us

10. Axxess Certification
11. Security

12. Log Out

Profile
Select Profile to view the clinician’s profile.

Frofe

9 Dasic Information

Y Codevak
D Skik Asseasmant
2 runzation
Avakabiry
v Bo
TronFgCEU
D Paymesnt Accoum
2 Tax Doprrwnts

Wectious Diseass Profie

Make edits to the personal profile including changing the passcode and
password. The Profile Editing screen reviews the nine-step profile setup.

Basic Information
Privacy Settings
Credentials

Skills Assessment
Immunization
Availability

Bio

Training/CEU

. Payment Account
10.Tax Documents
11.Infectious Disease Profile (optional)

©CoNoOkwWNE

Go back and make edits by selecting each step. The steps will show the icon
when complete.

dXXE55.C0Mm
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Basic Information

Basic mlormation

Frofke

Cradentas

Skt Assenument

O 0 0 © O ¢

refenmices

Vaccnations

e o

Vpbaos

Bo

O Paymem Account

© Tax Documents

Irfectous Donase Profile

Password

Basic Information is where the user can update originally submitted information
such as the user’s name, credentials, address and mobile number.

1of4

Date of Birth

1 0onss
2 eis

W00 Dakas Pwy

Sute 700

Click Next to continue to edit more information or Done in the top right hand of
the screen to return to the previous menu.

Privacy Settings
In this segment, the user can edit the visibility of their profile with organizations.

There are four visibility options to select from under the “Clinician Map” section

AXXess.C0om
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and the 0 icon goes into more detail about what the organizations can see
with each option.

2014

Profile Vikiniity

Select an option to share your protie with
rganiZations seeking cinicians in your arca
The informaticn stared will be Smited 1o your
name, phato, phone number, cty, state, ZIP
cocke, cradenlings, S181 rAtnG and any awaich of
certifications earmed. We wil not share your
aichass, hank information of So0al secunty
ramibes,

Clnician Mop O

Show try clinician grofile ta ceganizations
ki cheicians in my A

Snow my chinkcan profike to organizatons
seekiong chnicians in my ares, other than
my home organization.

Do not show iy Slirican prolike to
oceganizations secking chnlcans in my
area.

Show mwy cliricaan profile ooly to my
homae organcation.

Click Next to continue to edit more information or Done in the top right hand of
the screen to return to the previous menu.

Credentials

This page lists Licenses and Certifications. To edit a license, select the Elg? icon.

Carew Cradontinle Done
3cf 9
Licunse ©
A Leanse L |i'|;l':

Certfications (TP Sngured)

Autet & Curshedtion

axxess.com BB /Axxess
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From the Add License page, select the RN button below Type of License to
choose from a list of other licenses. Fill in the license state, number, date and
expiration date. Select the Save button. The license will be listed as “Verification
in Process” after initially being added. Once completed the license will show as

“Verified.

Back at the Credentials page, select the Add Certification button. Select Tap to
Choose below Type of Certification to find a certification. Enter an expiration
date, select Tap to Add to add a photo of the certification and select Save.

NOTE: Adding the CPR Certification and driver’s license are required.

axxess.com BB /Axxess
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Click Next to continue to edit more information or Done in the top right hand of
the screen to return to the previous menu.

24

Skills Assessment
This section was also previously completed by the user during profile setup, but
that information can be edited here.

4of8

Assessments.

O pou Logen an Assessmert, ol assniss mist
e compdeiagt

I 2 LUN, LPN, iIN Skils Assesament

' T Skiks Assessment

Languages previously chosen will be displayed at the top of the screen. Select
Add Languages to add or edit languages.

Under assessments, the previously completed assessments can be viewed or
the assessment can be updated at this time. Select the skill level for each
category of care between Independent, Performs with supervision, Requires
professional development and Prefer not to perform. Most categories have sub-
categories of skill levels to be answered. Select Next to move on to more
assessment categories.

axxess.com ﬂﬂﬂ /AXXESSs
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Cancel Sklis Assessment Done

Parghorad IV Ingerton & Care

A - Indecendard

Artiblotic Therupy

Site Care

Back -) Nex!

As the user makes their way through the assessment, the progress bar will move
at the top.

Paripheral IV Insertion & Care

& < Indepeadent

Users will receive a confirmation message once complete. Select OK to

continue.

! Congratulations

| You have successtully completed your

| skllls assessment.

! OK |
Immunization

During the initial setup, clinicians will need to document their vaccinations.
Tuberculosis and Hepatitis B are required. These can be found under the
Attestation tab

axxess.com BB /Axxess



AXXESS

v Tudercubinies Fact Sraet
Vv Hopatts 8 Vecornation

! Fls Shet Vaccnasion

26

Read the information, then check the boxes confirming personal attestations.
Select Tap here to sign in the bottom left.

Clinician’s will enter their signature and then select Done.

AXXess.C0om

| | carty | have recenad e Hapatits B
Yacchanon

] | have wenficaton of past-vacane ter
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tus 10 pamt seponae Thn mecics
wase (s aaamed

B wrus guring mry commctng Hime with
The sGRrey

[ 1 Wil Hawve 2 Seaat e 1) srrtiody T
Ui 20 v fy iy tiody status ana
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E[ Declmation: | have shacided =it tu
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Complete each vaccination and the page will change from exclamation points to
check marks signifying completion.

Bof 8

Tuberculasis Fact Shoet

| Hepatitis B Vaccination
:

The Immunization tab displays currently entered immunizations as well as offers
the ability to add new records. Select Add Immunization to bring up the
information screen.

Select the type of immunization from the drop-down screen. Select from three
status options: Active, Contraindicated, or Declined. If contraindicated or declined
is chosen, a reason must be selected from the options listed in the drop-down. If
active is chosen, the user will select the date administered, who administered the
immunization, and lot number. Some immunizations will ask if a comorbid
condition is present. Select Save to document entered information and Cancel to
back out. The immunization is now listed under the immunization tab.

Click on an entered immunization to see details. Select Inactivate to inactivate
the vaccine. Select the Tl icon to delete the immunization (permission based.)

axxess.com K B /Axxess
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COVID-19, Boaster o
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Dute Adrurrasered
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Lat (
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I

Click Next to continue to edit more information or Done in the top right hand of
the screen to return to the previous menu.

Availability

After opening availability, the user will see a calendar screen brought up to the
current month. The user can use the arrows to go back and forth between the
current month and future months.

Gone Aremlotilivy Tl Ede
Tab Bals EOT thee emct Wos Sup i) 00 siinis sl 1y
° R e e T P

November 2022

The current day will show in teal. If the user has marked themselves as

unavailable, the date will be greyed out. To select different days, click a different

date and the teal circle will move to the selected date.

28
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Select Bulk Edit at the top for options to customize availability, edit weekdays
only, edit weekends only, or reset current settings to make the user available for
all current days.

Dane  Edit Weekday Availability ~ Bulk Edit

Customize Availability
Edit Weekdays Only (Mon-Fri)
Edit Weekends Only (Sat-Sun)

Reset (Available All Days)
|

Once the selection has been made, the user can this select to edit the time
schedule and to edit the month range with the available times and dates of the
clinician.

o edit time schedule. tap here

dit Morth fiangs

tap here

10 November Sdifng: T
Nbl Available
Selected Time Range
12:00AM | — 300PM | + —

Select Not Available to mark the user unavailable for visits. Select Available to
now be viewable as available to work.

Not Available Available |

Select Save to finalize availability. The following success message will indicate
changes have been updated.

29
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Success
Your mesabiiity has bewn upcated 26

Bio

The bio information entered in this section is used for the user’s electronic ID
badge and will be visible to organizations viewing their profile. Select the icon (or
current photo) above Upload Profile Photo to add a clear photo of the user’s
face. Select the icon above Upload Resume to either add a photo of a resume
or a PDF or document version. The user will need to allow permission for the
application to access their camera or photos.

It's your time to shine!

There is also a free text box to enter a short bio that organizations will have
access to read about the user’s story in healthcare. This is an optional field. Click
Next to continue to edit more information or Done in the top right hand of the
screen to return to the previous menu

Training and CEU
Healthcare organizations and clinicians are responsible for maintaining current
records of required annual training. To demonstrate completion of the required

axxess.com ﬂﬂﬂ /AXXESS
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training programs, clinicians can upload training records to Axxess CARE for
organizations to review. Organizations should verify that all required training has
been completed before assigning visits to a clinician.

31

Select Add Training/CEU to add a training or CEU. To learn more about this
requirement, select the o icon.

=

To upload training records to Axxess CARE, select a training type from the
Training menu. Enter the date the user completed the training and upload a copy
of their training certification. Based on the training completion date, Axxess
CARE will monitor upcoming expirations and alert users when a required
certification is set to expire in 30 days. Once the user renews the training
certification, upload a copy to update the training records.

axxess.com ﬂﬂﬂ /AXXESSs



&E AXXESS

Clinicians can also upload records for training that is not required. To
demonstrate completion of non-required training, select Other under Training and
input the name of the training program. Enter the date of completion and upload
a copy of the certification. The system will not alert users to upcoming expiration
for training that is not required. Select Save to finalize documents.

32

NOTE: A photo, PDF, or document must be uploaded to save the document.
Payment Account
In the Payment Account section, bank account information can be edited. Click

the o icon to learn more about this process. The bank information entered
during user setup or most recently will be listed.

| Ry =]

Jols
Bank Account ©

AV LTUre payments Wil be seposited wang this
Stk sccoun! ifsmaton

TEXAS BANK

Ett Degosit Ioformation

To update this information, select Edit Deposit Information. Here the user will
enter routing number, bank name, account number, and account number again
to confirm. Select Where do | find this? for assistance. Click Submit for Axxess
to verify the bank information.
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Tax Documents
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Set Up Direct Doposit
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In the Tax Documents section, there are two tabs: W-9 and 1099. Under the W-9
tab, the user can edit their previously entered W-9 information by selecting
Complete W-9 Tax Document. The sections will pre-populate with previously

AXXess.C0om
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entered data. The user will follow prompts and edit information as needed. Select
Save when finished. Select View W-9 Tax Document to see previously
uploaded files.

34

In the 1099 section, there is a list of specific organization provided tax documents
based on the tax from uploaded in Clinical Documentation. There is a hyperlink
for the associated main organization below. When clicked, the PDF of the 1099
will pull up for viewing. Select Close in the top right corner to exit.

Infectious Disease Screening

View user completed screenings or add a new screening. Before completing a
clinician COVID-19 screening on Axxess CARE, users must provide consent by
selecting ACCEPT in the Consent Required pop-up box.

Consent Required

The Infectious Disease Profile assesses
your level of risk for contracting infectious
diseases. Verify your consent to document
this information by clicking Accept. The
resufts of your screenings will remain
confidential In your user profile

On the main screen, there are two tabs: Screenings and Test Results.
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< lack  Wnfoctious Dpesse Profle  Done

Scragniugs Tes) Results

COND-19
Feadt - s OM o
CoMD-19
foudt - Y 0 o

Under the Screenings tab, select a completed screening to view the screening
guestions and answers. The screening questions and answers appear in gray.

NOTE: Completed screenings cannot be edited.

Select Add Screening to enter a new screening.

Petgen Seraetad:  Agerny St
Name:  Karmd Pevmaeg
Retused Soreening: ||
Reported Tamperate % O

Haroe pae traweind wonmdasaly miten dw bat 14
e h
Unrareaieea®

D2 you have wgra of syrrptones of COVID-10, sach an
Toeay, chiths, cough. ahartaess af brooen, diTicuty
Lroatting, et irasohe o oty st hes, Sessche,
v foas of bente or wradl, sere o, congesten,
TUIYTY O38€, MRIS0A, VOrRRing or Sharhas?

010 et 52 Sl Maes pa 1] C30ERET MiTe
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et igaan for DOVIO-TH, o with 4 teaphitory
frana?
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Answer the screening questions, assign a risk level, and enter signature date and
time. Select Complete and then submit signature to finish and save the
screening. Once a clinician COVID-19 screening is completed, the results appear
in the clinician’s profile for organizations to review before assigning a visit.

36

In the Test Results tab, a list of previously completed tests can be viewed. Click
into the specific test to view document previously uploaded. Select the trash can
icon to delete the test documentation (permission based.)

=

COMD-19 Test

Rentt - Negwre o

To add new, select Add Test Results. First select type of test from the drop-
down, select a positive or negative result, date administered, and upload test file
in either photo, PDF, or document. A file must be present to save. Select Save to
document the test results.
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Typs of Test

NOTE: A photo, PDF, or document must be uploaded to save the document.

Applied Visits

This shows a list of all visits that the user applied to perform. Visits are listed one
by one with the date at the top, the type of visit, organization, pay rate and how
far away the visit is from the current location. Select Status in the top right to see
the total numbers for all visits.

OASIS-D1 Rocertification - Assessmont

and Training
VISTTING NURSES OF ILLINOIE, ING
Rate: $000 1.0 Mies Mvay)

A table will expand from the bottom of the page to show the number of Applied,
Unassigned and Withdrawn/Returned visits. Select outside the table to collapse
it.

' Applied (2) |

‘ Unassigned (0) |

Withdrawn/Returned (0)

All Visits

Shows all visits in every status. It will list the type of visit; the status will appear in
the line below. The patient’'s name will be on the left and to the right users will
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see the date of the visit. Select the visit to view more details. This page can be
sorted by Status and Date by choosing either in the top right.

Earnings

= Al Visita

Skilled Nurse Visit
Skilled Nurse Vist
wlated

OASIS-D1 Start of Care

Skilled Nurse Visit

Sty v Dutew

This page will show the total amount earned in the last 30 days. Below this
number, users will see the received amount, which is the amount deposited from
the organization into the bank that is set up in the Payment Account. The
pending release amount shows the total of payments currently being processed
by the organization. The anticipated amount reflects any visits that have been
started and finished pending a QA review with the organization.

Recelved

Pendng Release

Anticipated

ALL TRANSAGTIONS

In the Earnings section, select the icon in the top right corner of the screen to
download and/or print payment details. Use the buttons across the top of the
screen to filter payment information by month, year or a selected date range. Use

AXXess.C0om
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the Sort By button to sort payment details by date, organization name or patient
name.

Earmings

REcowveD

PRINT

$4.50
7‘5:’_}'.!:"!1)::! Date :w'J"(;u
EM.RERRRY
MQME!&YMR ':'
gm Nufse VlSl(

AxxezCARE Domn Agnncv

Sdﬂed NurSMT BY DATE
NmssCARmMME orR"
SkmedNurPM.ENT NAME

Axmss(‘ARE Dcmo -\gnm:v

Payment Account

All payments from organizations will be deposited into the bank account

information listed by the summary here. To update the bank account, select Edit
Deposit Information.

24 Deposit Close
Bank Deposit

Al future payments will be deposited using
this bank account information,

My Checking Acct

Edit Deposit Information

Enter the routing and account number of the user’s bank account. If those

numbers cannot be found, select Where Do | Find This?. Once entered, select
Submit to complete.

axxess.com BB /Axxess
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9of 9
Set Up Direct Deposit
We've made getting paid easy!

Routing Number (2 digis)

| i
Acoount Numter

A

Where Do | Find This?

-

My Star Ratings
From this tab, the user can see star ratings from organizations. It will list how
many stars were received as well as from which organization.

My Star Ratings

oo - AxxessCARE Demo Agency

o0 = AxxessCARE Demo Agency
-

Organizations
From this tab, the user can search through organizations by name, city, state, or
ZIP.
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. AXXess (%) (1]
Axxess Demo r &
v
Axxess Mobile agency Inc khk ki

Richardenr

0 visit
AxxessCARE Demo Agency

ts posied thes waak

Star ratings from other Axxess CARE users can be seen to the left of the
patient’s name. The organization can also be favorited by selecting the heart
icon.

Filtering by favorites only is also an option by selecting the Favorites tab. After
selecting an organization, the administrator or manager name and phone number
can be viewed and there is an option to message the organization or call. Select

the o icon for more information.

WChirgess TV 2<nan :p
O visits Axxe Dem
Axxe! Shannon Bailey o
{214) 517-5403
Dallas, y
[vsa - t
- Y

Tax Documents

If users work as an independent contractor for a specific organization using
Axxess CARE and earn more than 600 dollars, users will receive tax documents.
Upload that document by selecting the Upload Document button.
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Listed at the top are multiple ways to follow Axxess on social media. If the
password is forgotten, enter the email address associated with the account and
select Reset Password. To call Axxess Support, who are available Monday —
Friday from 5:00 a.m. - 9:00 pm CT. The phone number is (214) 575-7711.

AXXess.C0om
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The FAQ button sends users to a Axxess Help Center site to ask any questions
related to Axxess CARE.

AxxessCARE Scheduling for
Cliniclans

Aaprs CARE Scheduing

Axxess Certification

From this tab, Axxess Training and Certification platform can be launched for

addition education and training. Log in with the Axxess username and password
used for logging into Axxess CARE.

E a AXXESS

_| Resmember username

Forgedinn your username or pesswory?

Cookies must be snstiled in your browse:

o

L0 1) NG FOUE ACORY
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Security

To change the password or update the pin, select which needs to be changed
and follow the prompts to do so.

44

Socunty

© Password

Log Out

To leave the app, select Log Out. To get back into the app, select the Log In
button, re-enter the email address and password, then select the Log In button.

VISITS

Applying for Visit

Select a visit from main menu/visits. It will list the visit type, date, pay rate, how
far away and the organization. Select the Apply button.

After applying for a visit, a confirmation window will appear. Select OK. The visit
will be on the list of applied visits. The organization determines whose application
they will accept (if there’s more than one) in the Axxess CARE web application.

Submitted
The agency is revdening your
sppication, You will be notified by the
agency @ you are salected far the visat.

[

A badge shows to the right of the visit showing the user has applied for the visit.

OASIS-D1 Start of Care - Assessment
and Training
AxessCARE Demo Agor

Pay Rate: $120.00 (13.2 Mites Away)
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If the application was made accidentally or if circumstances change and the user
can no longer perform the visit, the user can withdraw their application. By
returning to the visit details page and selecting the Withdraw Application
button.

QASIS-D1 Start of Care
ASHRRE And Training

If the organization accepts the application, it will then come back to the user’s
device. There will be a purple notification bar toward the top of the screen letting
the user know to accept the visit. Select the notification bar.

You have a visit that (s pending acceptance

Accept this visit before the olfer axpires

The next page is the Pending Visits screen. There is also a timed limit to accept
the visit that is decided per organization. Select the Accept button.

Done:

You have a visit that is pending acceptance
Accept this visit before the offer expires

Friday, 10)22/2021 Explres In 99 hrs 51 mins
OASIS-D1 Start of Care - Assessment

and Training

AxxessCARE Demo Agency m

Pay Rate: N/A 0.0 mi from home)

14 using standard payrall for this visit

Agency |4

There will be a confirmation that the visit has been accepted. Select OK.

45
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AxxessCARE Visit Acceptance

congrake! You

pe asfully aesire
ho vialt oo ¥0/22/2021

Success
You hawe scoepied Bhe visk

]

The visit will show on the Schedule as Assigned. Select the visit to go to the
specifics, including the Patient Profile and the ability to start the visit.

Wednesday
Skilled Nurse Visit I

Assigned

1501 Gaylord Tradl
GRAPEVINE, TX 76051

There is an option to call the organization if there are any questions. If the visit
cannot be performed, Select the Return Visit button. Select the Patient Profile
button to be able to look at the patient chart before starting the visit.

& Suheule Vist Dntails O e
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If there is a request to see the user’s identification during the visit, select the
Badge button from the Visit Details page.
Patient Vst Future Visits
Scheduled st 1112022

Skilled Nurse Visit
T

The following ID badge will display. Select Done to close the badge.

onny Goody, BSN

Hactate of Scoance i1 Nenieg
Ensantual Pursareal
Sac A B deitancald LS SN
AxxessCARE Damo Agancy
Qe 2203323

BSN

Patient Profile
The following is the Patient Profile. All information shown has been entered

through the Axxess Home Health web application. It shows the patient’'s DOB,

MRN, gender and payer.

Axeeas, Alsha
POM GV MM IR e
Pakvati - HO4TCNETS

L ca ? M

ALY Owines A3INK L e el anay duns

wren Avreads contor ol Pars#i

Qrowe Mok abaw m
¥ < Erenpec)
Prwymoi. oy Covacy
B = B
o=
Commamcamors A Madry Oocrrerr
-
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Select Call to dial the patient’s phone number and Map to see the patient’s
location in the map or direction apps available.

48

The patient profile also shows the patient’s allergies, primary diagnosis, and links
to view, edit and/or add to their orders, medications, care team, physicians,
pharmacy, emergency contacts, communications, visit history, documents and
immunizations. Select the Care Team button.

B & [ 2]

Modcalony

U ] i\
Gty
Physeiens Prarmacy ':m 1%
o
= = B
Comraneseons Yie Hatory Doeurmaris
>

The Care Team window shows all users/clinicians that are tied to this patient.

Message team members individually by selecting the message = icon or call

them by selecting the phone t~-- icon. To message the group, select the Start
Group Text button. Select outside of the window to close or the X in the top
right.

Patncia Ricks, RN \. &
donna Coak, None \‘ (&)
Robert Smith, AN k C)J

':]) Start Group Text
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Orders

Orders can be added (permissions-based) outside and inside of visits. This can
be done outside the visit by going to the patient’s profile and going to the Orders
section and selecting Add Orders.

1042212021 - 12/20/2021

Add Orders

Physician Face-to-face Encounter
Rubin, Robert DPM
To Be Sent To Physician

49

Confirm the auto-generated attending physician, date, time, and effective date. If
the order is for a next episode, slide the toggle. Confirm with the physician that
the order will be sent to and any additional physicians that might want a copy.
Enter the order summary.

New Order
107222021 - 12202021

Anercing Physician® Robert, Rubin
Data* 10/22/2021
Time* 09:11 AM
Eftective Date* 1042272021

Oveden |8 Tor Next Episode

Send to* Robert, Rubin

Ccepy to

Order Summary*

Choose the order type from Medication Orders, Plan of Care Orders, Discipline
Frequency, Supply Manager and Other Orders. Users will be prompted to add
more specific information to the order, depending on what type is chosen.
Confirm the signature time. Select Save to keep what has been entered to be
completed later or select Complete to finish the order.
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Pae of Care Qvaemy
Omcytre Frogury

FatOh Vi

Crtwr Qutuny

Soretet Nrw 0011 AMY

Compiste

NOTE: Any orders entered in this section will not flow to the Plan of Care
Summary and may impact the survey.

Immunizations

Immunizations can be added outside and inside of visits. This can be done
outside the visit by going to the Patient Profile and going to the Immunizations
section and selecting the blue Add button. Choose the type, administered by,
manufacturer, date administered and whether comorbid condition present. If this
is the only immunization being added select the Save and Exit button to finish or
select Save & Add Another to add additional immunizations.

AN telcts arw recpared to s imean et

COVD 1 First Dose
Ciric
Nodor s

Wzxe2

oz

Save & Ak 2noan
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To add declined records from the immunizations page, select the red
Decline/Contraindication button. Enter the Type, Date documented, whether
Declined or Contraindication and the Reason. If this is the only immunization
being declined select the Save & Exit button to finish or select Save & Add
Another to add additional declined immunizations.

NI Nebds pre requirea 10 save imeman ization

huorza

Ot

wiarze22

Cotdme Corrabdicrson

Due to wn sbergy

S & Akt At

To inactivate active immunizations listed, swipe the item to the left and there is
an option to Inactivate or Delete.

Active
COVID- ) Vactine, Singfe Doas

102072021 by thon

ol

Au
TOASI202Y by uriinomn

W Roason

active

Decine | Contrendicaton
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Confirm the inactivation or deletion and then inactive immunizations will be listed
under the Inactive group.

52

Pharmacies

To see the patient’s pharmacy list, navigate to the Pharmacy section in the
patient’s profile. If no pharmacies were added previously or by the organization
through the Home Health web application, users can add them to the profile or
add new pharmacies altogether (permissions based).

Primary Pharmacy

Trefe i no primary phamiacy associaned
with tis patient

Additional Pharmacies

There |2 no addmonal pramacios
associved with thes patieot

Select the Add Pharmacy button and search through the Existing Pharmacies
list. Select Add New Pharmacy to add a new pharmacy to the database.
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Existing Pharmacses 0
ABC Fharmacy {555) 555-5560
Bhoe Bunry (214) $77-8880
Cara's Prarmacy 11) 12-2222

CVS (123) 588-86852

Cvs |a68) 521-2089

Gt Vol Phaemacy {555) 555-65855

Enter the information available. The name and phone number are required.

Pharmacy Name*

Yakrooms

Adaress Une 1

5742 € Mockingird Lace

Acicress Line 2

Cry
DaLLAS

*DALLAS"
qQgwertyuwuiop
asd¢f ghj k|

zZ xcvbnmi@

°

SLANY R

Select Save to save the pharmacy details. After the page has been saved, the
pharmacy will be added to the organization list and the list of pharmacies for the
patient. In the pop-up window, select Primary or Additional.
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Users can call a pharmacy directly from the patient’s profile by selecting on the
phone icon. To delete a pharmacy from the list, select the trash can icon.

Primary Pharmacy

Wikroern

.o

Additional Pharmacies

Thirn is no addtona! pharmaces
sssocatad with this patent

Performing Visit
From the Visit Details, select the Start Visit button.

Start Visit

If the user is not near the patient’s address, the following warning will display:

Warning
Looks like you are not raally at the
patient's home.

Do you want to continua?

The main menu of the visit is shown below. The following are examples of a
skilled nurse note. The visit is split into sections that can be expanded or
collapsed. When categories are expanded, the arrow to the right will be facing
downward. Select Collapse All in the bottom right to minimize all categories.

BB /Axxess
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Required questions will have either a red asterisk™ or it will be written as “At least
one response is required” or “Must have answer.”

55

- SRifedNuse Note | o e

0872472021

When completing a visit note, users can load previous documents by selecting
Load Previous at the top of the current note and selecting a previous note from
the drop-down menu. The last five completed visit notes of the same type will
populate in the drop-down menu. Once a previous visit note is selected, the
current note’s fields will populate with data from the selected visit note. All fields
will remain editable for the clinician to adjust as needed.

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a BMI Score. The score will be
automatically updated while completing the test, depending on how questions are
answered. The Total Score will show (green text in the circle), depending on the
test, their score might put the patient in a group. The following example shows
that based on the weight and height, the patient’s score indicates obesity.
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Medications
To add medications during a visit, go to the Health Management category and
select the Review Medication Profile button.

NOTE: The functionality of adding a medication works the same outside of the
visit in the Patient Profile.

Inside the Medication Profile, select Add New Medication. Then search for the
medication in the text box. Once found, select the medication.

AXXess.C0om

Shillod Murse Nom

For Augunta, Dzl oo S 2420000

Total Score
|/ )
- /"

Siatled Nuroe Note

For Spguaty Gram on Bep 24, 2021

Heaith Management

Madications Reconcilad

New/Changed Medications in the Home

Medication lssues Kemilied:

Pl Bax Pre-Filod

Insulin Syringes Pre-Fited

Uamn Cowsenmenant  Aleacad

Save & Exit

Save & Exit
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Write in the amount, select the physician, classification and routes from their
corresponding drop-down menus. Select the tab whether the medication is New,
Changed or Unchanged. Move the slider if it is a Long-Standing Medication.
Select a Start Date and Date Through. Write in the frequency, then move the
slider depending on whether the medication needs to be added as new through
an order or a current one found in the home. Once completed, select the Done
button unless there are additional medications, then select Add Another.

[ {

If more than one medication is added, the system will automatically run them for
potential interactions. If the system finds any interactions, they will be listed as a
warning highlighted in the color of severity at the top of the page. Select the
Warning. Then select the combination of medications that are conflicting to read
more. Select Back in the top left to go back to the medication profile.

57
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Werning
These drugs may ineeract and couse advvze affects.
Plaane e 116 Srug-le-drog in steracton rupst.

Add New Medication

Sign Medication Praofile

NOTE: Interactions are only run for medications currently listed in the Axxess
Home Health database.

Once a medication has been entered, edit by selecting the name of the
medication. Scroll to the bottom of the page to Delete (added in error) or
Discontinue (patient is no longer taking this medication). After Discontinue is
selected, confirm by selecting Discontinue again. It will then be listed in the
Discontinued section of the medication profile.

Are you sure you want to discontinue
this medication?

Cancel Discontinue

Once finished with the medication reconciliation, select the Sign Medication
Profile button to verify medications have been clinically reviewed. Sign with a
finger or stylus above the line after the X. When completed, select Done.

Warning
These drugu Moy iernct anid cause sdverse offacts ’
Flease check the dnug-ta-drug In Interaction repect,

Add New Medication

Sign Medication Profile
- ___________________________________m

Once reviewed, the medication profile button will change from blue to green.
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Shilled Nwrsa Note
For Auguosta Quunt o6 Yes 242004

Save & Exit

Haalth Manzgemant

" Review Mydeation Profie

Madications Recanciied

New)Changed Medicatices in the Home

Medication issues dentified:

Pill Box Pre-Filled

Insuln Syringes Pre-Fled

Templates

When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field for
patient teaching and seamless point-of-care documentation.

' NI JeT TS v

‘ Responsse to Caro/Progress

TITET VT TIOTTS -
COVID-19 Teaching Resource
COVID-19 Vacoine Infgrmation
PATHCOHYSIOLOGY:

Aizhemmer's dsease s the most common cause of dementa
Domontia &5 the 1055 of intellectual and social abilitles sevare
oenough to intertera with activities of daly Aving. Healthy brain
listue dogenarses and causes & Aleacty dacliom in memory
v menital abilities. The course of the disease yories, out 8

Response 1o Care/Proaress
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COVID-19 Screenings

COVID-19 screenings can be documented through skilled nurse visits, OASIS
assessments, therapy assessments and therapy visit notes. Select the
Infectious Disease Profile button to navigate to the patient’s Infectious Disease
Profile.

60

Add COVID-18 Screening
Coronavirus (COVID-19)
Person Screaned. Patient
Name: Augusta, Geaest
sCreening Resuls: Ye Of4 questions @
| Kl -
Coronavirus (COVID-19)
Parson Screened: Pationt
i Just
Vi @

Risk Level: Low
Completed: 047212021 0706 PM
Coronavirus (COVID-19
Pers sereaned. Ne Agency Caregive
MNar @
! A

r 1 211 h

P ssdlassn IO A0

To add a COVID-19 screening, select the Add COVID-19 Screening button.
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Patient

Yes No

Choose the person screened and enter their name and relationship. Answer the
screening questions and assign a risk level. Users can select a template from the
drop-down menu to load it into the screening. Under the templates menu, users
can enter additional screening requirements or comments in the Additional
Screening Requirements section.

When all the screening fields are complete, select the Screening
Acknowledgment slider. The electronic signature will auto-generate based on the
time the form was opened.
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¢ nteotious Disssie Scrva. . CDC fesources

052872020

ignatuee Tim

03714 PM

Logs

Incident logs can be accessed and documented from a SN Note, PT Visit, OT
Visit or ST Visit on the mobile app. To create an incident log from a Skilled Nurse
Note, navigate to the Care Coordination category and select the Add Incident
Log.

& Incident Log

Fur G K an 0902002000

Carent | Save & B
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Once documentation is entered in the Follow-Up section, the incident log can be
signed and completed. A PDF version of the incident log can be accessed from
the patient’s chart. When submitted with a signature, the log will go to QA.

Infection logs can be accessed and documented from an OASIS, SN Visit, PT
Visit, OT Visit or ST Visit on the mobile app. To create an infection log from a
Skilled Nurse or PT/OT/ST Visit, navigate to the Infection Control category and
select Infection Log.

CBack [, BMANa VAL s Sve Note

Unremsal procautons cbaenvoed
Sharpe Asposad per bomazod PAP
Soled waste clsposnd] per botazed

Pudent demonstiios tnowladge deficts mpmdng
maction conrct

Nerw irfwcton suspmcing

Nirw infucson cagnoand

Wractiaus Disnase Pmlie

Complete the sections listed.
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Infection Log

Foe Angle teal ou2 MeCutchoon .

Patlent information

Evaluation and Treatmont

Type of infection/Signs and Symptoms
Reportuble Diseass(s)

Infection Contral

Infoction Log Report Comments

Follow-Up

| Save Note

Once documentation is entered in the follow-up section, the infection log can be
signed and completed. The saved log will appear in a report for infections that
require a follow-up. Completed reports will appear in a report for infections.

Aide Care Plan

When documenting an OASIS or Skilled Nurse Visit on the mobile app, clinicians
can add and document an Aide Care Plan. To document an Aide Care Plan from
a skilled nurse visit, navigate to the Supplemental Documents section and
select Add/Edit Aide Care Plan.

I Supplemental Documents v

Edit Supply Workshaet

Perform Superasory Visit

AddfEait Alde Care Plan

The following tabs appear on the Aide Care Plan.
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The signature date and time fields pre-populate with the current date and time
and can be edited as needed. When Complete Note is selected, the Aide Care
Plan will appear in the Schedule Center in “Pending OASIS Approval” status. The
Aide Care Plan will then flow to the QA Center to be approved. Once the Aide
Care Plan and OASIS have been approved in QA, the care plan can be linked to
scheduled aide notes.

OASIS

Edit Patient Info
To edit a patient’s information at the point of care, navigate to the
Demographics category and select Edit Patient Information.
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Demagrsphon
“For ek, Jerbas Ot 27 200

Puthent bdormation - READ ONLY

MO0A0 - Paoom NMame: « FEAD DMLY o

Frst Nome - BEAD ONLY
Jashua

M READ DNLY

Lottt Mame - NEAD ONLY
Primo

Subhin - FEAD ONLY

JAD0GE - Aty Dase: - READ DALY (7]

Adméssion Soarce and Tieming [POGM)

Eplsose Managamens >
State Su

rveyorfAuditor Acces b

Adciitional DASIE Demographics

The page will open and display the following information captured at intake.
Required fields will appear with asterisks. Update the information on this page as
needed. Users will have the opportunity to enter a mailing and visit address for
the patient. Select Save & Exit in the top right to finish updates.

AXXess.C0om
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¢ Ccit Putiont sddurmatione Save & Exit

Afy AGOrass

16000 Daltas Pkwy
75248

Collin County

DALLAS

Advance Care Plan

When completing an OASIS assessment, an Advance Care Plan section
appears in the Prognosis category. Users can select the Advance Care Plan
button in this section to document advance care planning while in the OASIS.

Pragnosis
For Prime Jothua an Det 72 J00% Done

Advance Care Plan -

Advance Care Plan

Nate: If patient does not have an Advance Care Plan,
please select ‘Need for Advance Care Plarming'
peoblem statement from 'Ordars for Discipline and
Treatmant' to provide Interventions to assist patsant
with Advance Directives mformation or complatian

' Plan of Care: Prognos:y -
" R0

Once Advance Care Plan is selected, seven options for advance care planning
will appear:

e Advance Care Plan
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e Living Will

e DNR, Out of Hospital

e Durable Power of Attorney for Health (a text box for Name and
Relationship opens)

e Physician Orders for Life-Sustaining Treatment

e Medical Orders for Life-Sustaining Treatment

e Other Legal Documents Valid Under State Law

68

Users can also document four options for treatment preferences. At the bottom of
the screen, a Comments text box is available for users to enter any additional
information.

Yes

' Advanced Care Plan
v Living Wil
DR, Out of Hoapital

Durabie Power of Attarmey for Health

Physican Orders for Lite-Sustaining
Treatment (FOLST)

Medical Orders for Lfe Sustaining Treatment
{(MOLST)

Qther legally Valid Documents Valid Under

Emergency Preparedness

To document emergency preparedness information from a comprehensive
assessment, navigate to the Risk Assessment category and select Emergency
Preparedness.
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1oe Miovm Jesha s Oce 22 1ty 0D

SMH Frogect BOOST-Hosptakzation Resdmssion SRisk
Assarasment Post-Acune Care

HHOE- Azte Care Hospatabzation Risk Assoaament
for Patiants Without Hospitalization, 30 Days Post
Acune Care or Recent Discromge

Ermigency MModaradiss

Note Please enter requinad emerpency
preparedness information 10 update char

Select Save and Exit to return to the assessment when documentation of
emergency preparedness details is finished. The emergency preparedness will
change to green with a check mark to confirm completion.

Scrubber

The OASIS scrubber can be used to audit OASIS assessments for clinical
inconsistencies, coding inconsistencies, fatal audits, and CMS warnings, so
clinicians can correct any errors and maintain accurate OASIS documentation.
Once an OASIS is completed on the app, select the Check for Errors button to
run an OASIS audit. Once the audit is completed, the OASIS Scrubber button
will appear at the bottom of the assessment.
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< OASIS-DY Start of Care

You have 104 erroes and 1 warning

I ciec
Q Fatal
Vet

WARNING

Select the OASIS Scrubber button to open and review a PDF of the findings.
Select Back in the top left to get back to the errors/warnings.

< Back  OAS5IS-DT Start of Caro

QAGIS MIT

DASES AUDIT

Audit and Signature

The app enables users to audit, sign, complete and submit OASIS assessments
at from the device. Auditing an OASIS assessment ensures that all OASIS
guestions have been answered and enables users to correct any errors that are
identified. To run an OASIS audit, complete the OASIS documentation and select
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Save & Exit or Check for Errors. When the audit is complete, a list of errors and
warnings will appear for correction.

Yeu have 104 erroes and 1 warning

Q Fatal

WARNING

Select an error or warning from the list to view the OASIS question. A description
of the error will appear at the top of the screen, followed by the OASIS question
and response items. Select a response to resolve the error and click the arrow
icon in the bottom-right corner to advance to the next error.

Once all errors have been corrected, the HHRG and case-mix calculations will
appear. The expected payment amount will also appear for users with the

71
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appropriate permissions. The signature page will be available once Save & Sign
is selected. The page will include all options available on the web signature page.
Select Save & Exit once all steps have been completed. OASIS assessments
cannot be submitted until an audit is completed.

Completing Visit
To leave the visit and save progress, select Save Note in the top right of the visit
menu.

Care Coordination >
Health Management >
Orders for Discipling and Treatment >

To return to the visit, select Documentation. To leave the patient’s residence
before documenting is finished, select Patient Signature.

Loigie

(" Patient Signature )
When documentation is finished, select Complete.

Integumantary >
Pain Profile >

Endooring/Mematolagic >

Nutrition >

Confirm the signature date, enter the signature time, then select Complete.
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Skilled Nurse Visit
Augusta, Grant

Signature Date

9/29/2021

Signature Time

sanature Date and Time are reguired when
compieling

I Save and Exit

This is when the Electronic Visit Verification process begins. If the patient is not
able to sign, choose Select Unable to Sign Reason and choose the reason why
they are not able to sign from the following options:

e Physical Impairment

¢ Mental Impairment

e Other (must indicate other reason)

e Unable to collect Patient’s Signature

After Selecting a reason, the user will then see the options to Collect Caretaker
Signature or Collect Voice Recording.

¢ Back Visit Verification
| Reason: Phyysical Impalrment |
(D Collect Caretaker Signature J

Once caregiver signature is obtained, select Done in the top right corner.
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If the client can sign for themselves, select the Collect Patient Signature button.

< Coenplots Note Vislt Verificntion
L Colect #atient Signatue J

The patient is then prompted to enter their signature. Either sign with a finger or
use a stylus. When finished, select Done in the top right.

Tntal ﬂ Donw

A completion confirmation will display along with instruction that the
organization’s QA department will be reviewing the visit. Select OK.

Fatent Vist Futurs Visits

T
M- Fad Yang

Submitted successtully.

The agency s revirang he document
o0 subrnitaed. You should hear bect

= N
A A -;,'2

C vwssen ) mwmvi )
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On the Visit Details page, to see the Electronic Visit Verification, select Visit Log.
The Visit Verification page shows the Verified Time In & Out and the Signature
along with the:

' — Patient Address
'— Visit Started Location
'— Visit Ended Location

Select Back in the top left to get back to the schedule. From Visit Details, select
View Documents. This shows the PDF printed version of the completed visit.
Select Visit Details to go back.

7 sl Iy
< 3!

NOTE: EVV time in and out will not automatically pull to visit notes. Time in and
time out must be documented inside visit note.

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient cannot provide a signature to verify services, select
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.
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€ Back Wisil Varilfication

Ij ] Collert Carelakonr Sigratre -:I

Select Start Recording and instruct the patient to state their name and the date
of service.

¢

Allow AxxessCARE QA to record
audio?

Aaw

Deny

Select Stop Recording to end the recording once the patient has stated their
name and the date of service. The recording will stop automatically if not ended
before 30 seconds.

When recording
begins, state your
name and date of

service.
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Select Play to play the recording. Select Replace to re-record or Submit to
submit the recording. Once submitted, the Patient Voice Recording button
updates to green to indicate that the recording was saved, and the user can

continue completing the visit.

When recording
begins, state your
name and date of

service.

00:02

The Patient Voice Recording label will appear on the visit EVV log attached to
the visit on the Axxess CARE app, instead of the patient signature, to indicate
that a voice recording was collected to verify the visit.

«aee O

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen.

QA Returned
While the visit is being reviewed by the organization’s Quality Assurance (QA)
staff, the visit status will show as Reviewing.

B B /Axxess
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Visits in Review

Filtes by. HAeviewing » Date w

Skilled Nurse Visit

Reviewing

Once it has been returned from the QA staff, it will show as an alert in the
message center. Select the unread message/alert to view.

= AxxessCARE Edit
\ Messages (1) _ Deleted |
1A

I

nursaay, .

Returned By QA
e Visit date: 06/04/2021 -~ Skiled Nurse Vise

1 unreal messages

The message from the QA staff is listed in orange.

o dtegeen

<

GANN202 + Hi Tech RN Visit
COPD Managensent

Axxnsst

CARE Demo Agend

| Plowse add move informatian, |

®

The orange counter on the Home page will also change. Select QA Returned.
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= AxxessCARE =
Home Schedule Visits
Pant Duw QA Bturned Schuilod

All visits that have been reviewed will be listed on the Returned by QA page.
Select the visit to review the notes.

Visits (2) Other

Assessmaent and Training

Assessment and Tralning

The reason why the document was returned will be listed at the bottom of the
page in the Return Comments. Select Edit Documents to make the requested

changes, which will return to the visit. Make requested updates inside the visit,
complete again and re-sign.

Visit Details

Patient Visit Future Visits

Visit Returned By QA
09/29/2021

Py Rate $0.50

T 1 3035 AM « Tima Ot 1837 AM

Scheduled Visit: 09/20/2021
Skilled Nurse Visit
Urine Catheter limigation
Mr. Paul Yang

£ Patiant Profile

AnessCARE Demo Agancy
| (469) 7599784

Return Comments.

Cak Grove
Paik

=18 Patient Screeninc

Message
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Paid

Once the visit has been reviewed, approved and/or co-signed by the
organization, the following notification will appear:

Congratulations!
Your visit decusnantation has Besn oporoved. Pesae

o up 1o &5 Hours for peyment b process

Skilled Nurse Visit
Assessment and Training
M. Malery Ernedtine
{5 it protes
AxxessCARE Domo Agency
Pay Ratn; 30,50
Timw in: 923 AM - Tima Out: S50 AM

The next time logging into Axxess CARE, the system will prompt for a review of

the organization.

]
Rate your visit
AxxessCARE Demo Agency
Boweamr Thue

Wadnesdey, G520

Assesmnent ana Traxeng, OASIS Of St
of Carw

& & & & ¢

Select the star rating to give for the visit. The stars will change to yellow and the
Submit button becomes active.

AXXess.C0om
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mn
Rate your visit
AxxessCARE Domo Agoncy

Boawwer Troe
Wednesdyy 0892021

Azseszment and Tralning, OASIS-01 Seart
of G

Submnt

The status of the visit will update to Paid. The paid visit will now be housed in the
All Visits section. Select the visit to view the details.

Status « Dote =

QASIS-D1Y Start of Care

Skillad Nurse Visit

The visit details page shows the updated status, as well as when and how much
the user was paid for the visit.
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Tuvesday

Avadable

Wednesday

Skilled Nurse Visit

1 Gaylord Trad, Grapvion
GRAPEVINE, TX 76051

Thursday
Skitled Nurse Visit [ rtwerial Vo | |
Raviewing

16000 Dallas Parkway
Dakas, TX 75248

Friday

The visit will also have an updated status in the schedule.

NOTE: Payments can take up to five business days to show up in the clinician’s
bank account.
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