AXXess.C0om

AXXESS CARE
MOBILE ANDROID
TRAINING MANUAL

November 2022

B BB /Axxess



& a AXXESS

Table of Contents

DOWNLOADING APP ...ttt e e e e e e e e st areeaeeaeeeennes 4
NEW ACCOUNY/SIGN U ..ciiiiiiiiiiiee it e e e e e e e e e e e e eeeeannaas 7
HOME ...ttt e e e e e ettt et e e e e e e e e bbb e e e e e e e e e s e snnnreeeeeeeeeeenanns 11
RoUtiNg OPLIMIZALION ......cccoieeiiiiee e 12
NAVIGATION BAR ..ooiiiieieeiiiitiett ettt e e e e e e st e e e e e e e e e s nnnnraeeeeeaeeeennnes 14
Y ST T Vo = PP 14
ST o] 1= 11 ][ 16
VSIS oo 17
N P 19
PIOTIIE e e 20
(@ = T0 [T 0] 1= 21
SKillS ASSESSMENL......cciieiiiiiiiie e e e et e e e e e e e eetaaaa e e e e e e eeeeenes 23
AVAIIADIITY ... 26
IMMUNIZALIONS. ... e e e e e e et e e e e e e e e e eeeennnnnnes 28
Infectious Disease Profile ... 29

F Y o] o1 [T=T o I AT | €U 32
AlTVISIES i 33
EAININGS oot a e e 33
Payment ACCOUNT ... enneas 34
TAX DOCUMENLES ...ttt ettt e e e e e e e e e e e e e e e e eaaneeeaneaes 35
(0] o] £= 11 B UL U 37
(0T @ 11 | PP UP PP PPTUPTT 37
LY 1 1S TSR 37
APPIYING TOF VSTt coviiiiii e e e e e e e eees 37
ReSCheduled VISItS .........uuueii e 40
Patient Profile ... 42
AddiNG PRArMaCIES........uuuiiiiiiiiiiiiiiiiiiiiiiiiii bbb 43
Performing ViSIt.......ooooiiiiiii e 46
1LY o [or=1 1 o] o IS SRR 48

L= 001 1= U 53

axxess.com ﬂﬂﬂ /AXXESSs



& a AXXESS

3
COVID-19 SCIEENINGS ...cevveevettiiiiee e e ee ettt e e e e e e e e e e e e e e e e e e e aatar e aaees 54
AAVANCE CaAre Plan .........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeee e 56
SUPEIVISONY VIiSIT..cciiiiiiiiiiiiiiiiiiiiiieei e 57
IMMUNIZATION LOQ +.tttitiiiiiiiiiiiiiiiiiiiii e 59
YU ] ] =SS 60
Emergency Prepar@dness ... 61
o [ = T = T o PP 63
OASIS Audit, Signature and SCrubber.............oooviiiiiiii e, 64
COMPIELING VISIt. .o 66
Patient VoIiCe RECOIING .....coooieeeeeeeeeeeeeeeeeeee e 70
(@7 N = =1 (] 1 41T F ST 72
PAI ... 74
MY SEar RALINGS .. ..cceiieeeeeici e e e e e e e e e e e e e e e e ranaas 77
OrgaAnIZALIONS ... 77

axxess.com ﬂﬂﬂ /AXXESSs



& 3 AXXESS

DOWNLOADING APP
Go to the Google Play Store.

play store

Select the search bar at the top of the page.

Q s ps & ga ¢ ©

For you Top charts Children Premiun

Search for AxxessCARE. The app is teal and has the Axxess logo (heart and
key).

» womgsowe occepsae  Accessare 4
gwertyul op
asdfgh | k|
d zxcvbnnma@
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Select Install.
ra Q
AxxessCARE
15w ) - 2} ®
About this app »

The app will begin downloading.

&« Q

N AxxessCARE

= 19% of 42,36 MB

© Vertied hy Moy Procest

Cancel

Once the app has downloaded, there will be an option to uninstall. Select Open.

'S Q

AxxessCARE
&

Axxess Technology Solutions, Ino

—

NOTE: The app will be located with the rest of the user’s apps. Always download
the latest update from the Play Store for free.

Select the teal Login button. The version number of the app will be listed at the
bottom.
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Welcome to

@?\xxsss

CARE

Select ALLOW for Axxess to access the device’s location. Allowing this feature is
critical for the app to be able to pinpoint locations accurately for Electronic Visit
Verification (EVV), which will be covered later.

- .
Q

Allow AxxessCARE 10 access this gevices
location?

While using the app
Only this time

Deny

A “

To utilize Axxess CARE, a clinician must sign up using an active Axxess account.
Enter the email that was provided to the organization and the established
password while logging into the desktop version of Axxess Home Health. If the
password was forgotten, tap the Having trouble logging in? hyperlink. Enter
the associated email address and select Next. Then enter the password and
select Secure Login.

axxess.com BB /Axxess
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New Account/Sign Up
Select the Next button after selecting the Sign up hyperlink from the login page.

Welcome to AxxessCARE!

Wa are going to quide you through your
socount set up

Setting up a new account is done in three steps:
1. Basic Information — Enter the name, DOB, address and mobile number,
then select Next.

axxess.com BB /Axxess



1efl

71 &OUD Oaltas Parkway

Tntw Dip Caxde

][5

Mclake Mo

(214 (70|  [00ad]

After entering basic information, the Nearby Opportunities screen will display
what visits are available in the area. The day, date and type of visit are listed.
Below is the organization the patient belongs to, followed by the pay rate and
how far the visit is based off the device’s GPS. Select Continue to finish the

sign-up process.

2. Background Check — Enter the user’'s SSN, select the FCRA

acknowledgement receipt checkbox, then select | Accept.

AXXess.C0om

Background Check
2013

AN AcuvarCARE profwesurads ot o
urdergy 4 mimgle thack her sately
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Another Background Check screen will show more information. Select the Fair
Credit Report Act (FCRA) acknowledgment receipt checkbox, then select |

Accept.

Background Chack:

0 | mcwvowmtyn sesegst ut the Dectseise

aedgproarnd mwstgntssn ared bt |y tha | havw roadl
»
i urabantandl 1048 2oZurmen

e

3. Disclosure — Read the Disclosure Regarding Background Investigation.
Select the acknowledgment receipt checkbox. Then the user will enter
their first name and last name that serves as their Electronic Signature.

Then select the | Accept button.

NOTE: The Electronic Signature must match the first and last name chosen
during step one of the sign-up processes.

B BB /Axxess
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A video will show the Axxess CARE product. Select DONE in the top-right to
continue.

&axxess

After setting up a new account, the following prompt will ask the user to enter a
four-digit code.

Once a four-digit passcode has been entered, confirm the passcode by entering
it one more time. Any time users leave the app and come back, or the app times
out due to inactivity, the passcode must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create a new pin.

axxess.com BB /Axxess
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Axxess CARE

If a new user is being created, the profile set up is still not finished. The following
window will instruct the user to review and sign vaccination forms before applying
for visits. Select COMPLETE NOW to go to the User Profile.

You must review and sign vaccination
forms before applying for visits.

REMIND ME LATER | COMPLETE NOW

The orange warning will appear until the background check is complete.

Your background check is still not complete. You will have

limited access to viewing visits and your account until the
background is compléete.

HOME
The following is the Axxess CARE Home screen. To refresh the screen, select
the refresh icon. See any visits that are Past Due, QA Returned and/or

Scheduled (more details later).

axxess.com BB /Axxess
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Select the Axxess Certification button to access the user's Axxess Certification
Program. If the user has been assigned courses in the program, the button will
open the certification dashboard where users can view and complete assigned
courses.

Routing Optimization

To route daily visits on Axxess CARE, select Route Visits. The routing overview
displays the date of routing, number of visits, number of visit locations, total travel
time and total distance.

L e

& Visity 9 4 Locetions

50 1 e 57 miea S Tim

@ Drsrtion

Any date with a scheduled visit can be routed from the current location to the
scheduled visits, then ending at home. To route visits, select the desired date
and select FIND VISIT ROUTE.

axxess.com BB /Axxess
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Tue, Nov 9

< November 2021

CANCEL  FIND VISIT ROUTE

Each stop in the route is marked with a pin that provides visit details for that stop.

<
9 ]
¢ ‘.:3“"(““"‘“ “;‘
L2
‘@ 9 \——
e ¥
£ vwoen

For locations with multiple visits, users can view all the visits at the location.
Users can adjust the route order to accommodate visits with a scheduled time.
Select Directions for turn-by-turn directions to each visit along the route.

axxess.com BB /Axxess
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Daily COVID-19 Screening

d . A —

Below is a direct link to clinician daily COVID-19 screenings.

NAVIGATION BAR
Messages

The Message center is split up into three tabs: All Messages, Alerts and
Deleted. The selected tab will be highlighted in pink. The number in parentheses
to the right of the tab indicates how many new items there are in that tab. Use the
search bar to narrow down the list in each tab.

All Magsages Alarts Dalated
|

Messages are tied to previous, current and future visits. The visit date is listed to
the left. The visit type is at the top, followed by the visit date (unread will show in
pink text). For unread messages, the date to the left is highlighted teal.
Messages that have been read are light gray. Messages returned from QA will
show as orange. Select a message to view it.

Tue, May 19, 2020
8 Skifled Nurse Visit
I unreed message

Thu, May 14, 2070

OASIS-01 Recertification

The visit information will be listed at the top. The messaging exchange is shown
below. Messages from the organization appear on the left side of the page, citing
the date and time they were sent. QA returned notes will be listed in orange

axxess.com K B /Axxess
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(more on QA process later). Messages sent by the user will be on the right side.
To write a message, type in the free text space at the bottom of the page, then
select the Send button.

15

D

Select the paper ~icon to, Take Photo, Choose Photo or Choose file.
Select the back arrow in the top left when done messaging or viewing to get back
to the Message center.

Select the EDIT option in the top right to remove one or more messages. Check
boxes will appear to the left of the messages, where one or more may be
selected. Select Select All in the top right to automatically check all messages.

The number of messages that are selected will show in the top left. Select the H
icon when ready to delete it. Select Done in the top right when finished deleting
visits. Removed messages will now be in the Deleted tab.

axx¥ess.com ﬂﬂﬂ /AXXESS
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€. 3 (CELPITEN, |
CEEN e [ o
| Q searct x)

Tue, May 19, 2020

[¥] Skilled Nurse Visit

Thu, May 14,2020

“ OASIS-01 Recertification
Iy o DN 22/2020

= 9 SN Wound Caee Visd
Viait on Q2183020
1 uvead masaage

Schedule

MesRages M

ﬁ &0 —
[« '~ 8 =
Visita Schodule \!

Home

The following is the Schedule tab. It shows a rolling calendar of past and
upcoming days. If there is a visit on a day, the date number on the left will be

pink. Select the month.

Scheduie

Octobor A

! " !

@ Thursday

Shkifed Nufze Visa AM

leviening

Friday

Bunildiie

# z B =9
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This will show the calendar in a monthly view. The number of the current day will
be in pink text. To collapse the monthly view, either select the upward-facing
arrow or swipe up on the list calendar.

17

Visits
-

The Visits tab shows available visits for application. It lists the day, date, type of
visit, organization, pay rate and how far away the visit is.

Wed, 07/01/2020
SN Insulin - AM - Assessment and Training
Nurses Healthcare inc

Pay Rate: $40.00 12.34 Méas Away)

The list can also be shown in map view by selecting the View as Map button.
The number in parentheses shows how many visits are currently available in the

area.
View as Map (52)

A ’ icon will list available visits. Select the pin to view details about the visit. It
will list the type of visit, organization, date and rate. If there is more than one visit

available at the same location, there will be an orange circle 0 icon with the
number of visits available. Select the next button to look through all visits.
Another way to search through available visits is by selecting the Filters button in
the bottom right.

axxess.com ﬂﬂﬂ /AXXESS
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The three tabs inside the filter are All, Not Applied and Applied. The tab being
viewed is highlighted in pink. Search by Location by typing an address in the text

space or selecting the o icon, which will enter the address of the current
location. Enter a date range by either typing it in or selecting the calendar icon
and choosing the date range. Decide the minimum acceptable pay range for a
visit by dragging the pink dot along the line.

......

In the bottom half of the page, view visits that are external or internal by checking
the boxes. Internal visits are visits from the user’s parent organization. Use the
pink dot on the pink line to determine how wide (in miles) the search for visits
should be. Select the Skills Competencies button to select all applicable
competencies, i.e., IV, CHF or COPD Management, etc. Then select OK in the
bottom right to return. After selecting the filters, select the Apply Filters button or
Reset Filters to set back to the default parameters.

axxess.com K B /Axxess



Lxteerml Vient

2 35 5
2 3
-

Competency Segured

Skills Competencies

;A Reset Filters 'ﬁ Apply Fillers
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Search for specific posted visits by visit type, visit task, organization name, city,
state, ZIP or day of the week. Visits that are posted from the user’s primary
organization and are only available to the staff members of that organization will

show the following purple icon:

MENU

Internal Visit
e %

)

Il

Select the Menu tab to see the side menu. It has the following options:

AXXess.C0om
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Profile
Select Profile to view the personal clinician’s profile. The profile editing screen

reviews the 11-step process of setting up the profile. They are:
1.

©CoONOOAWN

Basic Information
Privacy Settings
Credentials

Skills Assessment
Immunization
Avalilability

Bio

Training/CEU
Payment Account

10 Tax Documents
11.Infectious Disease Profile

20

Go back and make edits by selecting each step. The steps will show the green

check mark ° icon when complete. Select the back arrow . to return to the

profile.

Profile

@ Basc Infermation

@ Privecy Settings

@ Crecentals

@ suils Assesament

@ wmunization
Avadabisry

@ =300

© Traking/CEY

@ Fayment Account

° Tax Documents
Infectious Disease Profile

&

Select the Bio button from the profile. Users enter their experience in the
healthcare industry in the free text space. A profile photo and resume can also be
uploaded. The next two steps are setting up payments, which will be explained
later in the manual.

AXXess.C0om
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=

\pood Profile Fhioto Ugloss fesume

it's your time to shine!

Tl your mocy In hasithoan

Expersnce |

From the profile, select Credentials.

Credentials
The page will list licenses and certifications. Select the Add License Details
button to enter license detalils.

gu fype dieplayed s based oo the e yoo
vinmly, 11 1is oenge does not match

noe. plesae Qo back and updste Step

Acd Licenae Datalls

Certifications: (055 Seaured)

[ Add o Centification

Bncx

The license displayed is based on the title selected. To change the type of
license, users must change the title in Step 2. Choose the license state, number,
issue date and expiration date. Then select the Save button.

axxess.com BB /Axxess
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Add License

Type of Licensu

The loenpe dapiayec m based cn the tith yoo seleciens To
cHanpe the Type of Fomme. you trust Ghanpe yuns W

Fopgpiatmrmd Mutwe [RN)

Licutan Stals Licwnae Nambes

AL v
Origiessl lxsue Datn Expiration Date
” I

The license will be listed as “Verification in Process” after initially being added.
Once completed the license will show as “Verified.” To edit a license, select the

[?.: icon. Select the Add a Certification button.

Jof®
ucense: @
The boense typa displayed in b

sedectad pravaussy If this lice

your experiencs, plesse go b

od on the ttle you
dogs nat mateh

Certifications; (CONH Recuied)

[ Add a Certification |

Select the drop-down menu below Type of Certification to find a certification and
enter an expiration date. Select Tap to Add to add a photo. Users can decide to
Take Photo or Choose Photo from the device. Users must then ALLOW
Axxess CARE to access photos on the device.

axxess.com BB /Axxess
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B Allow AxxessCARE 1o
access photos, media,
and files on your
device?

DENY

Once photos have been added, select the @ icon to remove and reattach or
retake a photo. Select Save when complete.

Add Certification

| CPR  {Requineg) v

Cancel Eava

NOTE: Adding the CPR Certification is required.

Skills Assessment

Select Skills Assessment from the profile edit view. The language chosen in the

clinician setup in Axxess Home Health web application will be shown here.
Others can be added by selecting Add Languages.

AXXess.C0om
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Once pou bagin an ossessmerdt, pll ynyaers ment Se
compimed

I BN Sxills Awsewsrmoenrt N

) T

Select as many languages as applicable by selecting the checkboxes. To finish

select OK.

English
Spanish J
Akan (=
Ambaic O
Aabic O
Assamess O
Awaddhi O
Azesbagani O
#alochi O
Belarusian [
engall 3]
- | oK

Clinicians must document their skills in the Skills Assessment. Select the down
arrow to expand the list of questions.

axxess.com BB /Axxess
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Saills Assegament nove

4ol?

ASSeIamonts.

ONee you begn on asstenrr, a1 an5weey Mt b
corrghena

I AN Aasesonem ~

Legens O

1 Independent
3 - Pectorms with supervson

2 - Roquires profesaonal Sovelopmenst

wext

Select the skill level for each category of care between (4) Independent, (3)
Performs with supervision, (2) Requires professional development and (1)
Prefers not to perform. To save time, clinicians can select one of the skill levels
and then select the Apply to All button to set that skill level for every skill listed.

Saills Assessment oo
Alrerivimiey WV Nedhoioe
Asveses Drectives Pollow u
Assemrvent sedl Trankng
Arcewstng imaplartad VAD
—

Once all skills have been given a number, select the NEXT button. The following
confirmation will show once the assessment is completed. Select OK to continue.

Congratulations!

You have successfully completed your
swils assessment

axxess.com BB /Axxess
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Availability
Select Availability from the profile edit view to indicate what days the clinician is
available. Once Availability is selected, the monthly calendar will show.

Doce Avaitabdity Bule Eoin
T Surk B then selaat T30 Ap (4 [ 90 LDde00 seatani ity

o Fru e new sheaeng o3 Avelalrie

October 2022 >
3 Y] 1 - T 3 H
1
2 3 - 5 & ’ &
P » " 1 . 5]
1 n " n n
. . .
3 a 3 w 28

o pese (IS

Time:

To change the days available to pick up visits, edit by date. Once the date is
selected, select Not Available or Available.

I < Availabifity B Dot

< August 2022 ?

123056

Aug 8, 2022 Rliting Tirme

Eelectod Time Range

07100 AM = 10/00 AM -

0200 PM = 08:00 PM > -

‘: e m

%N

axxess.com BB /Axxess



AXXess.C0om

E a AXXESS

Once the availability is selected, select the time range that the user is available. If
available multiple times that day, select the plus sign to add another time range.
Select the minus sign to remove a time range.

Dooe Avatabitty Hul Edn
Taw Dok E tran sbect the day(n| L0 el semattly.
‘ Tou ww S0 stesng o Malisbie

October 2022 >

14 October

Selocted Tare Renge

800 AN &00 PM ey
800 PM — 1300 PM e

To edit the availability of multiple days, select Bulk Edit in the top-right hand

corner.

Customize Avaiablity
Select Weekdays Caly [Moa to Fri)
Sdott Workends Ondy (Sat 1o Sun)

Reset (Avalabie A3 Days)

Customize Availability allows clinicians to select multiple days. Default to
Weekdays Only (Mon to Fri) allows clinicians to edit weekdays. Weekends will be
disabled. Default to Weekends Only (Sat to Sun) allows clinicians to edit
weekends. Weekdays will be disabled. Reset (Available All Days) is the default

27
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selection until edited by clinicians. The edited calendar will be available to
organizations viewing the clinician’s profile.

Immunizations

During the initial setup, clinicians will need to document their vaccinations. The
section is split between the IMMUNIZATIONS and ATTESTATION tabs. Starting
with the attestations, Tuberculosis and Hepatitis B are required.

ATTESTATON

Saf?

Sram)
2018

Hepatns B Yosoaton
Coraxdat in 10 ne

Read the Tuberculosis Fact Sheet, then check the box confirming the text was
read. Then select Tap to sign in the bottom left.

AXXess.C0om

€ Tuberculosis Fact Sneet

w1 i last

........
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The clinician will enter their signature and select the Submit button.

29

€ Sfi Signature

Complete each vaccination and the page will change from exclamation points to
check marks signifying completion.

Infectious Disease Profile

View user completed screenings or add a new screening. Before completing a
clinician COVID-19 screening on Axxess CARE, users must provide consent by
selecting ACCEPT in the Consent Required pop-up box.

Consent Required

The Infectious Disease Profile assesses
your level of risk for contracting infectious
diseases. Verify your consent to document
this information by clicking Accept. The
resufts of your screenings will remain
confidential in your user profile

DECLINE  ACCEPT

Select a completed screening to view the screening questions and answers. The
screening questions and answers appear in gray.

NOTE: Completed screenings cannot be edited, only removed by selecting the
trash can icon.

axxess.com BB /Axxess
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Select Add Screening to add a new screening.

€« COVID-19 Screening:

AuoessCARE Domo Agenay

~ Seldert Trrgpiate -

Enter a temperature, answer the screening questions and assign a risk level. The
organization the user works for may require additional screening requirements at
this point or use a template or add any comments in the free text box. Select the

screening acknowledgment check box, then confirm the signature date and time.
Select Complete to finish and save the screening.

Once a clinician COVID-19 screening is completed, the results appear in the
clinician’s profile for organizations to review before assigning a visit. Based on

axxess.com BB /Axxess
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the COVID-19 screening risk assessment, Low Risk or High Risk appears
above the clinician’s photo for organizations to quickly and easily review when
selecting visit applicants.

31

Users can upload infectious disease test results to their clinician profiles. Once
test results are uploaded, organizations can view the test results when vetting the
clinician’s application for posted visits. To upload test results to the clinician
profile, navigate to the Test Results tab.

st

Mastoux Tubsrculin Skin Test
Chest X-Ray

Hepatitis B Titer Test
Daxet - Nepuive

On the Add Test Results screen, select the type of test from the Type of Test
drop-down menu. Select Positive or Negative under Test Result and enter the
date the test was administered under Date Administered.

axxess.com K B /Axxess
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Type of Test
Teut Result

Date Administered

L I

Uplosd File

15

If necessary, upload a photo of the test results using the Upload File field. Once
all necessary information has been entered, click Save to finish adding the test
results to the profile.

Applied Visits

Shows a list of all visits that the user applied to perform. Visits are listed one by
one with the date at the top, the type of visit, organization, Pay Rate and how far
away the visit is. Select STATUS in the top right to see the total for all visits.

Thu, 07,/02/2020

Skilled Nurse Visit < Assessimest and Training \
AxxessCARE Gema Agancy /

Pay Rt 52 & 1 Me Awiny)

A table will expand from the bottom of the page to show the number of Applied,
Unassigned and Withdrawn/Returned visits. Selecting outside will collapse the
table.

32
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All Visits

Shows visits for every status. It will list the type of visit and the status below, with
the patient’s name and the date of the visit. Select the visit to view more details.
Status and date can sort this page by choosing either in the top right.

A Dany W 2 | Mezsy W

LVIN/LPN Yisit

Skilled Nusse Visit

Earnings
This page shows the total amount earned in the last month and the number of
Completed Visits. All transactions made through Axxess CARE are categorized
as Received, Pending Release or Anticipated under All Transactions. Select a
section to view payment details.
e Received shows payments that have been released and sent to the user’'s
bank account.
e Pending Release shows payments that are being processed for completed
visits that have been approved in the QA Center.
e Anticipated shows payments for scheduled and assigned visits that are

awaiting completion or pending QA approval.

Received 50.30

Pending Release $0.00

Anticipated $0.00

K B /Axxess
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In the Received Earnings section, select the icon in the top right corner of the
screen to download and/or print payment details. Use the buttons across the top
of the screen to filter payment information by month, year, or a selected date
range. Use the Sort By button to sort payment details by date, organization
name or patient name.

peh il 20 download to print

2020 Date Range §
Visits
Filter by month, year
ondate:range
nd ¥ e
01/03/§020
rg name
Skilled Nurse Visior patient name
Credence Home Health Services (ne ~ $50.00
Funds Released 01/03/2020
Pigrce Marig
PT w/ INR
Crodence Home Health Sevvioss Inc SEUUU

01/06/2020

Skilled Nurge Visit

45N

Payment Account

All payments from organizations will be deposited into the bank/checking account
information listed by the summary here. To update the bank/checking account,
select the Edit Bank Information button.

€ Payment

asit ©

AN futues s will De deposited using s
DN Jccount

Edit Bank Infarmation

Enter the Routing and Account Number of the user’s bank/checking account. If
those numbers cannot be found, select the Where Do | Find This? button. Enter
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the bank name and confirm the account number. Once entered, select the

Submit Payment Info button to complete.

Tax Documents

Clinicians using the Axxess CARE app are contract/1099 employees. When a
clinician earns $600 or more from an organization on Axxess CARE, the clinician
must submit a W-9 form to the organization. This section houses the W-9 and

©  Bank Account

Set Up Direct Deposan

We've made getting paks easy!

1099 forms in two different tabs.

AXXess.C0om

W

N mom caes, you myet 1l ost 9nd provide the sgency with
awe

Onoe you have filed oot your Sax Cocument, you can ether
upioad a POF of take @ pictire of the document using the
rec bebow Thie docament can then be iewed o updatnd
atany time Any Agency you work for Swrough AxxessCARE
N easlly B0CeSS YOur U0aded 10N 1D QENErte your
Approges e Lex docummet such sk w 1000

£ & your sok responabiity 10 oompty with all federal,

wlntn and (oce Sr clrigations that pertan to of gross
cOompensItion you recetse from an Agency

We ancusngu yuo 10 spesk with an sepiopiaty prolesseondd
for msuistance 0 PAPSEINg PO Income 10 ensire

compiance mith any and all pppiicabie Sodernl. stane. and
fotul fwwi o crdmninte

B

Complete 'W-3 Tax Document

View W-3 Tax Document

i
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Under the W-9 tab, select the Complete W-9 Tax Document form and it is
prefilled with information from the clinician profile. This information can be edited
as needed. Users must enter their Social Security number and review and verify
their demographic information. After the form has been reviewed, sign the
document to confirm that the information is correct. The document will then be
sent to the organization that the user has worked for, and the organization will
provide the user with a 1099 form.

36

Axxess CARE makes this task easy by automatically generating a 1099-NEC
form for each clinician with the earnings paid for the year. The organization must
review and approve the form from the web-based app. If changes are necessary,
the administrator can edit the form as needed. Once the form is approved, it will
become available to the clinician in the Axxess CARE mobile app by selecting
the 1099 tab and selecting the name of the organization.

The 1099 will display and can be shared by the clinician by selecting the ﬁ icon
in the top right of the screen.

=T " A

-
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Contact Us

The top section is the links to Axxess social media accounts. Below that shows
Frequently Asked Questions (FAQ). If the password is forgotten, enter the email
address associated with the account and select Reset Password. Axxess
Support are available Monday - Friday from 5:00 a.m. — 9:00 p.m. CT. Select the
Call button to auto-dial the support number. Select Email to send a message.

37

=  ComtactUs
Fablow Axeess
] o e f o]
Frequantly Asked Questions
Meset Pasaword
; F sword
Naed Help?
C call = Emal
Log Out
To leave the app, select Log Out. When logging out the following confirmation
will display:
Are you sure you want to log out?
CANCEL
Select YES to log out. To get back into the app, re-enter the email address and
password.
VISITS

Applying for Visit
Select a visit from Main Menu/Visits. It will list the list the visit type, date, pay
rate, distance to the visit and the organization. Select Share Visit.
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Skilled Nurse Visit

Agsessment and Trainng

A window expands below. Choose an option to share the visit. Options/contacts
will vary depending upon apps downloaded/available. Select outside the window
to collapse or select the back arrow.

L )

Share

Select Apply.

Apply

After applying for a visit, a confirmation window will appear. Select OK. The visit
will be in the list of Applied Visits. The organization must determine whose
application they will accept (if there’s more than one) in the Axxess CARE
desktop application.

axxess.com BB /Axxess



AXXESS
39

The agency is reviewing your application.
You will be notified by the agency if you are
selected for the visit

There will be a purple notification bar towards the top of the screen, if the
organization accepts the application. There is also a timer to accept the visit.

Select the notification bar.

Home

You have 1 Visit to Accept!

or you may lose It

Heply within 23 howrs ©

Pending Visits

You have 1 Visit to Accept!

Expires in 23 hours

Wed, 07/01/2020
Skilled Nurse Visit - Assessment and Training
AxxessCARE Demo Agency

Pay Rate: SO.50 | Q.0 Mi from Bome

T o )

There will be a confirmation that the visit has been accepted. Select OK. The visit
will show on the Schedule as Assigned. Select the visit to go to the specifics,
including the Patient Profile and the ability to start the visit.

B BB /Axxess
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Avalscin

° Wednesday

Shilked Nue Vies
Assgned
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There is an option to call the organization if there are any questions. If the visit
cannot be performed, select Return Visit.

Rescheduled Visits

Clinicians who have applied for a visit will receive a green banner across the top
of the screen, alerting them that a visit they applied for has been rescheduled.

AXXess.C0om

st Ald Home Haalth Services
Fay Rate: 5000 | (0.0 Miles Avay|

Tho, 0810412022
Hi Tech RN Hourly - Diabetic Pumps

191 AN Home Health Sarvices
Pay Ran 35000 | 100 Miles Ay |

Fri, DEfOS2022
Skilled Nurse Visit AM - Bladder
Instillation (Flushing)

151 Al Home Mealth Services

Pay Rate: 5000 | (0.0 Miles away)

Saot, GA/062022

Hi Tech LVN Hourly - Lab Caollection

161 Al Home Health Services
Pay ks $5000 j (0.0 Miles Awary )|
Visit Rescheduleg

Sun, OB/07(2022 [ © pning |
Skitled Nurse Visit - Home Infusion Pump
st Akd Home Health Services

Pay Rate: $80.00 ] 10.0 Miles Awary|
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To reapply for the visit, the clinician must select the green banner and select
Reapply. To withdraw from the visit, the clinician must select the green banner
and select Withdraw. If no action is taken, the clinician’s application will
automatically be withdrawn.

41

Reschedule Visits Done
Visit Rescheduted
Q80712022
Skilled Nurse Visit
151 A Home Health Services
Pay Rate: $50.00 248.7 Miles Away)

If the visit is already assigned, users will receive a message alerting them that
rescheduling the visit will require the assigned clinician to reaccept. Select
Continue to continue rescheduling the visit. The rescheduled visit date will
appear in the Activity Log. The clinician assigned to the visit will receive a purple
banner across the top of the Axxess CARE screen, alerting them that a visit they
have been assigned to is pending acceptance.

To accept the visit, the user must select on the purple banner and select Accept.
To decline the visit, the user must select on the purple banner and select
Decline.

Friday, 08/19/2022 Expires in 15 days 2 hrs 49 n
Hi Tech RN Hourly - Insulin Administration
Pay Rate: N/A | (248.7 mi from home)

0y 15 usang standard payro for this visit
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Patient Profile
Select Patient Profile to look at the patient’s chart before starting the visit.

€  VisitDelsdls

Y/ (200
Skibed Nurss Visit
Assessment and Training

Ms_ Shannon Bai
AxzossCARE ODemo Agency

Pay Rate; 5050
sl

L

Mezsage At Vise

The following is the Patient Profile. All information shown has been entered
through the Axxess Home Health application. It shows the patient’'s DOB, MRN,
Gender and Payer. Select Call to autodial the patient phone number and Map to
see the patient’s location.

5] & 3

Drrlers Medzaton Cate Taam
Mrpscian Pruemaces Emarpency
Comacts
= 3= >
o—
Communicanion Visit Miswony rrasionone
.
—
-
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It will also show the patient’s Allergies, Primary Diagnosis, and links to view, edit
and/or add to their Orders, Medications, Care Team, Physicians, Pharmacies,
Emergency Contacts, Communications, Visit History, Immunizations and
Documents. Select the Care Team button.

43

B e 2

Orders Medications Cave Team

N (S

Physcians Pharmacies Emergency
Contacts

= o Fa

Camenunication Visnt Histery Immunizations
B

B

Decuments

The Care Team window will show all users/clinicians that are tied to this patient.
Message team members individually by selecting the message ;J icon or call

them by selecting the phone icon. To message the group, select the Start
Group Text button. Select outside of the window to close or select the X.

Patricia Ricks, RN \ S
Idonna Cook, None \ S ®
mobertsmah, v Ry €

Adding Pharmacies

To add a pharmacy, navigate to the Pharmacies section in the patient’s profile.
The search bar at the top of the screen enables users to search existing
pharmacies. To add a new pharmacy, select New Pharmacy.
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¢ Pharmacy
Armando Zarate
Existing Pharmacies @

o

Abc
No Address

Costco
No Address
Costeo - Duncanville

No Address

CVA
No Address

cvs
No Address

Ccvs

New Pharmacy

After selecting New Pharmacy, enter the following details: Name, address, city,
state, ZIP, phone number, contact first and last name, email and fax number.

¢  Pharmacy
Armando Zarate
Pharmacy Name
Enter Pharmacy Name o

Address Line 1

Enter Address Line

Address Line 2

State Zip

Select State v Enterzip

Primary Phone Number

Enter Primary Phone Number o
Contact First Name Contact Last Name

Enter First Name Enter Last Name

Email

Cancel Save ]

Select Save to save the pharmacy details. After the page has been saved, the
pharmacy will be added to the organization list and the list of pharmacies for the
patient. In the pop-up window, select PRIMARY or ADDITIONAL.
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Add Pharmacy

Would you like to make Test Pharmacy as the
patient’s primary or additional pharmacy?

PRIMARY  ADDITIONAL

Users can call a pharmacy directly from the patient’s profile by selecting the
phone icon. To delete a pharmacy from the list, select the trash can icon.

e Pharmacy
Armando Zarate
Primary Pharmacy

Axexx Pharma
testing line 1.testing line 2, SCHENECT_ .

Additional Pharmacies

Brow's

-
No address .
Costeo - Duncanvllle

Nc address '

To see the badge that identifies the staff member making the visit, select ID
Badge from the Visit Details page.

¢ Visit Detalls D Badge

11/05/2018
Skilled Nurse Visit PM
Assessment and Training

Ma, Virginia Samara

8 Patient Profile

The following ID Badge will display for 60 seconds. When done, select the back
arrow in the top left to close the page.
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Batchakce of Eolones in Nursing

Essential Personnel

Sec AT Exsoodel Avsntance (42 U

AxxessCARE Demo Agency
e (214} 222332

Performing Visit
From the Visit Details, select the Start Visit button.

If the user is not near the patient’s address, the following verification will display:

Verify Location

Looks like you are not near the
patient's address. Do you want
te continue?

NO YES

The following is the main menu of the visit. It shows examples of a Skilled Nurse
Note. The visit is split up into sections that can be expanded or collapsed. When
categories are expanded, the arrow to the left (of category title) will face upward.

Required questions will have either a red asterisk * or will be written that “At
least one response is required” or “Must have answer.”
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i

For Mnttry Crmestine pn Q4 107200

Save Note Complets Note

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a BMI score. The score will be automatically
updated while completing the test, depending on how questions are answered.
The Total Score shows (green text in the circle), depending on the test, their
score might put the patient in a group.

AXXess.C0om

Skilled Nurse Visit

Far Makuty Einastne on P Y2X00 :

[ unanie 4o oot 2 vealy

YoraL scome | 400 ) '
-, -

[ sasesceat vixi Sgra

Adttiorsl Nessuymrme
l; Fastng Bood Ghlcoss (motel)

[[) sz Blocd Sugw (mgidl)

,‘ Save Note Complets Nate
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Medications
To add medications during a visit, select the Review Medication Profile button.

e e

& Skilled Nurse Visit

Four Aoy irstine oes (IR TR0XN

Heath Mersgerars

\ Fareiew Medication rofile

] Madicanons Pacosched

] MeniCranged Medications is the Mome
] Medeancn mas Westheg:

] Poimonx pre Fikes

[ renskn Sytrges Frestes

) vome Everonement, Allsces

) Suspectss Atcne

[T] narrsars 1o sieatt) Saamn

] Edvtetng Sgrm/Sympnuns of Heers Falire

0 g SgneSy of Diver ¢

.........

| Save Note Compliets Note

NOTE: The functionality of adding a medication works the same outside of the
visit in the Patient Profile.

Inside the Medication Profile, select Add Medications.

& Medications
|

Sign Medicaton Profile

Active
Discontinued

Then search for the medication in the text box. Once found, select the
medication.
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€ Search Medication
O coumadin *

COUMADN

COUMADIN
COUMADIN 1 MG ORAL TABLET
COUMADIN 10 MG ORAL TABLET

» poumadin  Cownodin  Cogre o §
gwertyuiop
asdfagh | k|

o zx¢cvbnma@E

ns o, © Q)

Choose the classification from the dropdown. Enter the amount, frequency, route
and physician.

€ Search Medication

Chooee Clyszihcation v

Choose whether the medication is New, Changed or Unchanged. Enter the start
date and date through. Select long standing medication, create an order for this
medication or new medication found in the home, no order required. After
finishing the form, select Complete or Complete & Add Another.
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€  Search Medication

NEW
Bty ]
1 x ]
1 i
o
»
d [
, el
Canglons
Camplete § Add Anothes

If more than one medication is added, the system will automatically run them for
potential interactions. If the system finds any interactions, they will be listed as a
warning highlighted at the top of the page. Select the warning.

€  Medicatlons

Warning
Theae drugs may imtemct and couse sdvwse alfocts
Phea s ek P ug- Loy Imemutians (eparn

Al Medeations

Active

TAMDGFEN 70 MG ORAL TABLET

! tab every moming By moutt: (PG)

SLOW FE 160 MG (30 MG ELEMENTAL IRON) ORAL
TABLET, EXTENDED RELEASE

1 14 every momingly mouth (90

LASIX 40 MG ORAL TABLET

MAMA

METFORMIN 500 MG ORAL TASLET, EXTENDED
RELEASE

1 1t every day ) - PO By mouth

TYLENOL 325 MG OAAL CAPSULE

1-2abe every 46 haum daly for pam 1+ PO By moyth

Select the combination of medications that are conflicting to read more.
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€ Drug Interactions

Dovg 11 WARFARIN
Dy & TAMOXEEN
Modorate and Minor 4
Tewg 17 WARFARIN

ey = FURCSEMIDE

g 1 WASFARIN
Oreg 2 ACETAMMNOPHEN

Dreg 1 WARFARIN
g 2 ACE TAMMOPHEN-MYDROCODONE

rpg 1: FUROSEMIDE
Org 2 METFORMIN

Select the back arrow in the top left to go back to the Med Profile.

€ Drug Intersction

Diug |
WARFARIN
Tirug 2
TAMOXIFEN
e ey

Major Drug Interaction

Description

NOTE: Interactions are only run for medications currently listed in the Axxess
Home Health database.

Once a medication has been entered, edit by selecting the name of the
medication. Scroll to the bottom of the page to Discontinue (patient no longer
taking medication). After Discontinue is selected, select YES. It will then be listed
in the Discontinued section of the med profile.
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Confirmation

Ace you sure you war 10 dircontinue S

medication?
s m

Once finished with the medication reconciliation, select the Sign Medication
Profile button to verify medications have been clinically reviewed. Sign with
finger or stylus above the line after the X. When completed, select Submit.

The medication profile will show as reviewed.
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Templates

&  Skifind Nurse Visit

v Review Madoanon Profile

For Mubory Smieatine on Q51 H2021

Healr Maragevna

(] moncatnen Boconzied

7] Newihanged Madiations n the Home

[ Meatication hesues tlestifedt
7] Pl Bow Pre Fited

] tesadin Spergen Sred dind
D Hame Efraroesment Alleied
] Sexpected Atusw

[ Berriers 1o veaith Sy

[ eenthtimg Sorarsymptnme of Heat Pk

(8 sy Sraripapaons of Otker Co b

Save Note Carmpleta Note

53

When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field for

patient teaching and seamless point-of-care documentation.

AXXess.C0om

-

Sialled Nurse Visit

For amed Backe! ney DA

Gemarye Plaveesy

Carw Cocetnanun

Hedth Marniagerera

Ordurs tar Diszgene s1s Tressmves

A Tompury Yital Parsmewrs
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« Skilled Nurse Visat

Far James Shouee on B4/ 14000

Gawe Note Camplete Mate

COVID-19 Screenings

COVID-19 screenings can be documented through skilled nurse visits, OASIS
assessments, therapy assessments and therapy visit notes. Select the
Infectious Disease Profile button to navigate to the patient’s Infectious Disease
Profile.

€  Screening Profde
Soreenings

COID- 19 Sereening
1 o Puseet

To add a COVID-19 screening, select Add Screening at the top of the Infectious
Disease Profile.
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(®) Patient
() Mousiold Merrser

() Nonstoft Coragreec

| Pdesed Screming

Carewl Save & Exlt

Choose the person screened and enter their name and relationship. Indicate if
they have refused a screening. Enter their temperature and answer the screening
guestions and assign a risk level. Users can select a template from the drop-
down menu to load it into the screening. Under the Templates menu, users can
enter additional screening requirements or comments in the Additional Screening
Requirements section. Check the screening acknowledgement box. When all the
screening fields are complete, confirm the signature time and date. Select Save
& Exit Screening to sign and save the screening in the patient’s record.

Megh
- Select Tempiate

chnaatedgetrant

| performed the above self-screening pricr 1o
mmm.Mwmm-um
irgs, | e Bellewed mrry s aton

md procedires 10 prevent the spread of COVID-19,

Carcel [ Save & Exi ‘
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Advance Care Plan
When completing an OASIS assessment on Axxess CARE, an Advance Care
Plan section appears on the Prognosis tab. Users can select the Advance Care
Plan button in this section to document advance care planning while in the
OASIS. Once Advance Care Plan is selected, seven options for advance care
planning will appear:

1. Advance Care Plan

2. Living Will

3. DNR, Out of Hospital

4. Durable Power of Attorney for Health (a text box for Name of Person and

Relationship will open)

5. Physician Orders for Life-Sustaining Treatment (POLST)

6. Medical Orders for Life-Sustaining Treatment (MOLST)

7. Other Legal Documents Valid Under State Law

56

Users can also document four options for treatment preferences.
1. Medical Treatment Preferences
2. Mental Health/Behavioral Treatment Preferences
3. Cultural/Social Preferences
4. Spiritual/Religious Preferences

At the bottom of the screen, a Comments text box is available for users to enter
any additional information.
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Supervisory Visit

From SN Visit Note, PT/OT/ST Assessment/Evaluation and
Reassessment/Reevaluation to document a supervisory visit. On the
Supplemental Documents tab, select Perform Supervisory Visit.

Medical Necessity for Carn

Visit Narrstive

Supplemaninl Documents

| £dit Supply Worksheet

| Perform Supervisory Visit

‘ Add/EdH Alde Care Plan

‘ Immunization Log

On the Perform Supervisory Visit screen, select the type of visit from the
Supervisory Visit Type menu. Then select SCHEDULE AND OPEN NOTE.

& Perform Supervisory Visit
For Geant At o0 DBTR203)

Scheduled Date: 0373472028
Cliniclan: Shannon True Balley RN

Supervisory Visit Type:

Tap to Choose

SCHEDULE AND OPEN NOTE

The supervisory visit will open for documentation.
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For Armandn Zatate on 04/18/202)

1. Mantaios an
OROISENLILNG

0 commenization process with the patient
i), earegivars, and family:

Yok No

2. Arerees Tor aszigoad visiha as achedued.

Ve No

3, Folltms the patant's plan af cire for complnon of tiaka as
assigned

Yes No
1 i3 compatancy with msgned trsh

0. Comphes with infection pravection and contrel palines and
procedures:

Save Note I Complele Note
L

Under Additional Comments/Findings, users can enter comments or select a
template from the drop-down menu to populate comments. To save
documentation entered in the supervisory visit note, select Save Note. The note
will be saved with the current level of documentation in the patient’s chart on the
web application. When documentation is complete, enter the signature date and
time, and select Complete.

Shcfled tirze Vial

imaesen)

Enter the electronic signature and select Submit. The completed document will
flow to the patient’s chart in Submitted with Signature status, and the user will
return to the associated visit note.

AXXess.C0om
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Immunization Log

When documenting a Skilled Nurse Visit Note in Axxess CARE, navigate to the
Supplemental Documents section at the bottom of the screen and select
Immunization Log to open the patient’s immunization profile.

it Sspply Worksheet
Perform Supervinory Visit

AddrEdit Asde Care Plan

wmmunizaton Log

To add a new immunization to the patient’s immunization profile, select Add
Immunization.

Active

Preumonia, testd
BO1I03T by WA
Other, test
MAIADDIT by WA

Spaiianl ot dpous Bebals

COVID-19, Frst Dose
Chrks

THI TS

Preumonia

I 077010 By Mharremst

2]

an FAaa

After selecting the immunization type, complete the remaining fields, including
the vaccine manufacturer.

axxess.com K B /Axxess



60

Tep 1 Chogse v

Select Save and Add Another to more immunizations or Save and Exit to
complete. This information will flow to the Immunization Report in the Report
Center and to the patient’s chart under Quick Reports.

Supplies
When documenting a Skilled Nurse Visit Note in Axxess CARE, navigate to the
Supplemental Documents section at the bottom of the screen and select Edit

Supply Worksheet to open the patient’s supply list. Select the Add Supplies
button to add more supplies to the list.

Humedifier, durable for extensive supplemental
hurnidfication during IPPE treatments of
oxygen delvery

109037

Start typing at least four letters to see the list of available supplies in the
database. Then select the correct supply.
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Humidifier, durabie for extensive
supplemental humidification during IPPE
treatments or oxygen dalivery

Humidifier, durable for supplomental
humidification during IPPB treatment or
oxygen delivery

usyg oxypen cxygensted *
gwertyuiop
asdfgh | k|
Sz xecvbnm@®

nz3 , @ ' B

Enter the quantity, date, and then select Complete & Add Another for additional
supplies or select Complete to finish.

€ Add Supplies

| Compieie & Akd Annthe l

Emergency Preparedness
To document emergency preparedness information from a comprehensive
assessment, navigate to the Risk Assessment tab and select Emergency
Preparedness. The following tabs appear under Emergency Preparedness:
1. Emergency Preparedness
2. Additional Emergency Preparedness Information
3. Evacuation Zone
4. Comments
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In the Emergency Preparedness section, document the patient’s emergency
triage classification. The emergency triage classification will prioritize the

patient’s care in the event of a disaster or emergency that interrupts patient care

delivery.

2. Not lésthreatening but would suffer severe adverse
edfects from Incestuption of services (1.e, dally nsuin
WV medications, sterle weand care of 3 wourd with 2
arge amoent of dianage)

Addanen! Emuguncy Prigaredniss afoemion

Noods ussistance duing an emergency

localists
officials regarding patient in need of helpaar:v an
evacuation

D Medical Needa/Equipment (1.e., bedoound, oxygen, vent,
IV cardiac meds, other DMVE).

Cancel | | Save and Exit ‘

In the Additional Emergency Preparedness Information section, use the
Templates menu to find organization-specific emergency preparedness
templates and add additional information needed during a disaster.

The Evacuation Zone section enables users to select an evacuation zone for
patients in areas that require evacuation. Select a zone from the Evacuation
Zone menu and enter an evacuation address. If the evacuation address is the
same as the emergency contact’s address, simply check the box next to Same

as Emergency Contact.

AXXess.C0om
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& Emergency Preparedness. :
For Palritin Neibel on 04/26/2021 p
Evaciation 20m

Souheasi Region ¥

[ some ss Emergency Contact

State

In the Comments section, enter any additional information that may be
necessary during an emergency. This tab enables users to fully document the
patient's emergency needs. Templates can also be selected from the Templates
menu on this tab. Select Save and Exit to return to the assessment when the
user is finished documenting emergency preparedness details.

Aide Care Plan

To document an Aide Care Plan from an OASIS, navigate to the Aide Care Plan.
To document an Aide Care Plan from a Skilled Nurse Visit, navigate to the
Supplemental Documents section and select the Add/Edit Aide Care Plan tab
and select the Aide Care Plan button. The following tabs appear on the Aide
Care Plan.

< Alde Care Plan

For ot Haley on 10/24/2022

Complete Nate
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The Signature Date field pre-populates with the current date and can be edited
as needed. The Signature Time field pre-populates with the current time and
can also be edited. When Complete is selected, the Aide Care Plan will appear
in the Schedule Center in Pending OASIS Approval status. The Aide Care Plan
will then flow to the QA Center to be approved. Once the Aide Care Plan and
OASIS have been approved in QA, the care plan can be linked to scheduled aide
notes.

64

OASIS Audit, Signature and Scrubber

Axxess CARE enables users to audit, sign, complete and submit OASIS
assessments at the point of care from a mobile device. Auditing an OASIS
assessment ensures that all OASIS questions have been answered and enables
users to correct any errors that are identified. To run an OASIS audit, complete
the OASIS documentation and click Save & Exit or Check for Errors. When the
audit is complete, a list of errors and warnings will appear for correction.

You have 105 error and 1 wamings

© Fatal

© Fatal

Fat H0_MI(
OASIS Scrubber
Select an error or warning from the list to view the OASIS question. A description
of the error will appear at the top of the screen, followed by the OASIS question

and response items. Select a response to resolve the error and click the arrow
icon in the bottom-right corner to advance to the next error.
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¢« OASIS-D1 Start of Care
For Phyilis Allen on 07/12/2021

Fatal Audit (3060_M1028ActiveD
iagnosesDiabetesMellitus) - Not
a valid response:

(M1028) Active Diagnoses 2 -
DM = No Answer

(M1028) Active Diagnoses - Comorbidities (7]
and Co-existing Conditions - Check all that
apply

ASIS Guidance Manual for o compieto
vam ICD-10 codes

See

histolr

0 Patient not assessed or no information
avallable

| 1 - Peripheral Vascular Disease (PVD) or
Peripheral Arterial Disease (PAD)

{C] 2- Diabetes Mellitus (OM)
[C] 3 - None of the above

Once all errors have been co

@ 106 Errors >

rrected, the HHRG and case-mix calculations will

appear. The expected payment amount will also appear for users with the

appropriate permissions.

0ASIS-DY Resumption of Care

o Mhoptesa Al oot 07/ 37/7027

Time:
Travel End Time:

Surcharge:

Mileage:

Home Health Resource Group v

OASIS Case-Mix Analysis
Comorbidity Adjustment

Description
Functional Points

Tonw Pointn

QASIS Scrubber

|

Sorwr ardd Rgn

Once the audit is complete, the OASIS Scrubber button will appear at the
bottom of the assessment. Select the OASIS Scrubber button to open and

review a PDF of the findings.
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OWSIS ALIDIT

The signature page will be available once the users select Save and Sign. The
page will include all options available on the web signature page. Select Save &
Exit once all steps have been completed. OASIS assessments cannot be
submitted until an audit is completed.

Completing Visit
To leave the visit and save progress, select the Save Note button at the bottom
left of the visit.

Save Note Complets Note

To return to the visit, select the Documentation button. To leave the patient’s
residence before documenting is finished, select the Patient Signature button.
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9

|

| Message || Retum visit

When documentation is finished, select Complete Note.

Labs

infection Control

Homebound Status

‘ Save Note \ | Complete Note

Confirm the signature date (auto generates to today’s date), then select

Complete.

Skilled Nurse Visit

y 000y

Signature Date

2 172020

The visit verification completion process begins. If the patient is not able to sign,
select Select Unable To Sign Reason, then choose the reason why they cannot
sign from the following options:

e Physical Impairment
e Mental Impairment
e Other (must indicate other reason)

Select the Get Patient Signature button.
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| I Get Patient Signature I

Sedect Unable To Sign Reason

The patient is then prompted to enter their signature. Either sign with a finger or
use a stylus. When finished, select Submit.

X

e % e

Select the Get Staff Signature button. The user will be prompted to enter their
Staff Signature. Once entered, select Submit. Then select the Submit
Signatures button at the bottom. A completion confirmation will display along
with instruction that the organization’s QA department will be reviewing the visit.
select OK.

Submitted successfully.

The agency Is reviewing the
document you submitted. You

should hear back soon

On the Visit Details page, to see the Visit Verification, select the Visit Log. The
Visit Verification page shows the Verified Time In & Out and the Patient
Signature along with the:

' — Patient Location
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’— Visit Started Location
’— Visit Ended Location

69

Select the back arrow in the top left to get back to the schedule.

€ Visit Venfication

Fatiart Name: Yirginie Ssimaes

From Visit Details, select View Documents. This will show the PDF printed
version of the completed visit. Select the back arrow to go back.

AXXess.C0om
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NOTE: EVV time in and out will not automatically pull to visit notes. time in and
time out must be documented inside visit note.

70

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient cannot provide a signature to verify services, select
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Patient Unable 1o Sign Reason: Physical Impairment

‘ O Collect Caretaker Signature

[ O Collect Patient Voice Recording

End Visit Location Does Not Match Patient Location Address

| (eslind ‘

Select Start Recording and instruct the patient to state his or her name and the
date of service.

N
-4

Allow AxxessCARE QA to record
audio?

Avaws

Select Stop Recording to end the recording once the patient has stated their
name and the date of service. The recording will stop automatically if not ended
before 30 seconds.
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€  Volce Recording

@ Recording
When recording begins,
state your name and date
of service.

00:03
—

=/

Select Play to play the recording. Select Replace to re-record or Submit to keep
the recording. Once submitted, the Patient Voice Recording button updates to
green to indicate that the recording was saved, and the user can continue

completing the visit.

€ Voice Recording

When recording begins,
state your name and date
of service.

00:00

o

The Patient Voice Recording label will appear on the visit EVV log attached to
the visit on the Axxess CARE app, instead of the patient signature, to indicate
that a voice recording was collected to verify the visit.

AXXess.C0om
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€ Visit Verification

atient Nome- Angie McCutcheon

Plano

Richardana

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen.

QA Returned

While the visit is being reviewed by the organization’s Quality Assurance (QA)
staff, the visit status will show as Reviewing.

@ Tuesday

Skilled Nurse Visit

Revinwing

Once it has been returned from the QA staff, it will show as an “Alert” in the
Message Center. Select the unread message or alert to view.
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Qo 3

Tue, May 19, 2020
Nata Returneg 2y QA
1 unresd message

The message from the QA staff is listed in orange.

051972020 - Skillett Nurse Visit Visit Datalls |
Assessment arsd Traming S

AoessCARE Damo Agency

G Yors pliscie eorviirns (e Bsipinitiory swction®

The orange counter on the home page will also change. Select QA Returned.

O/ VIO

Paal Dun QA fontummed Wtwilifnd

All visits that have been reviewed will be listed on the Returned by QA page.
Select the visit to review the notes.

€  Returmned by QA

Wietts (3 Oteer

Shiled Mivse Vise

A NE Denn Ape )
M

Shilled Nurse Vise

Skillag Nursn Viss
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The reason why the document was returned will be listed at the bottom of the
page in the return comments. Select Edit Documents to make the requested
changes and return to the visit. Make requested updates inside the visit,

complete again and re-sign.

Visit Detailn

Vien Seured iy OA
AIWIm

Paid

oo I Y30 AM - Thim OV 1101 A0

Skilled Nurse Vies
Asseszrnent and Traming
M. Matory Emestine

W Patiert Profike

AxxapaCARE Destvo Agency

Once the visit has been reviewed, approved and/or co-signed by the
organization, the status of the visit will update to “Paid.” The next time logging
into Axxess CARE, the system will prompt for a review of the visit.

Assesamen and Troinmg, Sciled Nurse
"

|

Rate your visit

AxxessCARE Demo Agency
Malcry Emnestne

Tow, 05/16/2020

Wise

Select the star rating to rate the visit, the stars will change to yellow and the

Submit button becomes active.
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po——————m——ama—m
Rate your visit

AxxessCARE Demo Agency
Mallary Ernestine

Tue, 05/19/2020

Asgesament and Training, Skilled Nurse
Visit

L 6.8 & & ¢

(/255

The paid visit will now be housed in the All Visits section. Select the visit to view

the specifics.
-

Fer by AlVASHS W Last T Marth v

LVN/LPN Visit
B4/ DA/2020

\ wr Aperaty f Pau
Yang
OASIS-D1 Start of Care

Past Due

DAG2020

Dumo Agency

The Visit Details page shows the updated status and when and how much the
user was paid for the visit.
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& Visit Details

Tiene Jo. 4.38 PM - Thone Qut 442 P

O0S/19/2020
Skilled Nurse Visit
Bladder Training

Mr, Terrance Newman
AxxessCARE Demo Agency

Pay Rate 80,10

Twme in: 4:28 PM Time Out: £:42 &M

View Documenty
|

Mezsage

The visit will also have an updated status in the schedule.

NOTE: Payments can take up to five business days to show up in the clinician’s
bank account.

Tuesday

Avaitabie

@ Wednesday
Sb,»’«'-j Nurge Visit

@ Thursday

Shited Nusse Vigit

Fridav
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My Star Ratings

To access the list of reviews by organizations the user has completed visits for,
select the three-line menu in the bottom-right corner of the screen and select My

Star Ratings.

Reviews:

This page shows a read online star rating and review from the visits completed in
Axxess CARE. Select EDIT in the top right to go to the clinician profile.

Organizations

To access the list of local organizations on Axxess CARE, select the three-line
menu in the bottom-right corner of the screen and select Organizations.

A ANCE-APLUS HOME BEALTH

The list provides the following information for each organization: Name, city,
state, ZIP, number of visits posted for the week and star rating.

AXXess.C0om
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Users can search for organizations by name, city, state or ZIP. To search for an
organization, enter the information in the search bar. To contact an organization,
select the organization from the list. In the pop-up, select Message or Call to text
or call the organization.

78

When Message is selected, the name of the clinician pre-populates in the text
message so the organization can easily identify the sender. Users can favorite an
organization by selecting the heart next to the organization’s name. Favorited
organizations appear on the Favorites tab in the Organizations list.

€ Organizations
Beanh by Narnn Gy, State ( ]
TEX
z v
ot
v
Aba 1
&
L are Homae Health te
v
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