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Completing Visit

Log In

Axxess 
Planner

Dashboard

My 
Scheduled 

Tasks

Patient 
Chart

Schedule 
Activity

Mobile

Complete 
Visit

Quality 
Assurance

Completed 
Visit in Chart

Choose the Axxess 
Home Health 

organization on the 
left. 

Select View All Tasks to view 
list of scheduled tasks which 
users can start visit from.

My 
Monthly 
Calendar

Home/My Monthly Calendar

Patient/Patient Charts

Patient/Patient Charts/Schedule Activity

Axxess 
Planner

Select START icon 
from Today s Visits 

Schedule.

Six Ways to Start Visit



Writing Orders

New Order Add Orders

Patient/Patient Charts/New/Order

Enter the 
Details

Order Type

Mobile/Home/My Patients/Orders

Enter the 
Details

Order Type
Choose Medications, Plan of Care, Wound 

Care, Discipline Frequency, Supply 
Manager or Other*.

Confirm/enter Episode Associated, Physician 
(Send to), Date, Time, Effective Date, Order for 

Next Episode and Summary/Title.

*Any order entered in this type will not flow to the POC Summary.

Select 
Create 
Order

Or Save to complete later.

Select 
Complete

SignatureSignature

Web App Order Mobile Order
Create/New/Order  or



New Aide Care Plan and Communication Note

Patient/Patient Charts/New/Aide Care Plan

Choose 
Things to 
Report

Enter 
Special 

Considerations

Enter 
Electronic 
Signature

Choose the 
Episode 

Associated

Choose 
Plan 

Details

Choose Template or 
enter free text.

Confirm the 
Date

Aide Care Plan

Communication Note
Patient/Patient Charts/New/
Communication Note

Choose the 
Care Plan 

Type

Choose 
Notifications

Select 
CREATE & 
COMPLETE

Choose from Vital Signs, 
Elimination, Nutrition, Activity, 
Household Tasks and Other 
categories to be completed 

Every Visit or Weekly. Also a 
section for comments.

Also choose Services in the 
Home already.

Enter the 
Physician

Enter the 
Text

Send Note 
as a 

Message

Enter the 
Electronic 
Signature

Select 
Complete

Or select Save to 
complete later.

 Checkmark all users 
who will receive the 

message.



Scheduling Tasks*

Schedule/Schedule Center

Schedule Single Task

Select 
Show 

Schedulers 
Tab

Discipline

Enter the 
Details

Choose Task, 
User and Enter 
Date.

Select 
Save

Nursing, HHA, 
MSW/Other, 
Therapy, Dietitian, 
Orders/Care Plans 
and Daily/Outlier.

Schedule/Schedule Center/Schedule Manager/Schedule Employee

Schedule Multiple Tasks

Choose the 
Details

Dates
Choose one or 
multiple days on the 
calendar.

Choose User/
Employee and 
Visit Type.

Select 
Save & Exit

*Permissions Based

Or select Save & 
Add Another for 
additional visits.



Help Center Process

Help/Help Center

This center will provide 
step-by-step instructions 
on areas of the software, 
as well as instructional 

videos.

Help Center
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