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LOG IN TO AXXESS
Navigate to www.axxess.com. Select LOGIN

QpCCESS STORSES COMPANY RESOURCES CORTACT us & Loom |

axxgss Homo Health Mome Care Mospice Stafing Revenue Cycle Patient Engagoment

User inputs credentials and selects Secure Login.

@i\xxsss

cpierson@axxess.com

AXXESS PLANNER

The Axxess Planner displays pertinent information specific to a user. Shortcuts
have been placed on the left side of the page to allow for easy access to the
Axxess applications the organization is using. Clinicians can also see upcoming
visits, past due visits, unread messages and a map of today’s visits. To access
patient charts, document a visit or bill for an individual patient, select the
appropriate Axxess application on the left side of the page.
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NAVIGATION MENU

Once logged in, the navigation menu at the top will allow for easy access to the
data.

B Axxess Planner | B My Acoount «

wating Mome Hualth Agercy

& axxessHome Hestth
: & Home~ 4 Croate> Q View= & Patients» 8 Schedule > W AxxessCARE = () Billing = [ Pecple = / Admin~> @ Reportz~ © MHalp »

Home
The Home menu allows access to the following actions based on permissions

granted to the user.

POGM »
My Account ’
My Dashhoard

My Messages

My Schedule / Tasks

My Monthly Calandar

My Pending Co-Signeture Notes
l Quality Assurance [QA] Center |

Alert Center

I EVV Exception Centes |

PDGM - Users with permissions can see the PDGM Center, Modeling Tool,
Resource Center and/or Revenue Impact Analysis.

N Home~ 4 Createv Q Views 2 Patients~ (@ Schedulev @

l POGM g POGM Center
My Account PDGM Modeling Tool
My Gastboard PDGM Resource Centor
My Messages

PDGM Revenue Impact Analysis

My Ghadida / Tasbe

My Account - Users can quickly edit their profile, reset their signature or switch to
different Axxess applications.

N Homes« + Creste~ Q View~ 2L Patienta~ 8 Scheduld

PDGM »

I My Account ’ Edit Profile

My Deshboard Reset Signature

My Messages Switch Agency

My Schedule / Tasks Switch ta Homecare

My Monthly Calendar Switch 10 HH-CAHPS

My Pending Co-Signature Notes Switch te AxxessDDE

Quality Assurance (QA] Center Switeh t6 AxessCare

Blas Fatann
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My Dashboard - This opens the Axxess Home Health dashboard.
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My Messages - This opens the
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Message Center to view/send messages.

Chrsloper CJ's Messages

Delote  Prim
From Axxesy
Inbox > To Cy Prsan RN
Samt Thursday. June 24, 2021 £ 4) PM
Subject TEST - New Axccess RCM Disct Connaction to BOSS of Mictsgan
[ Select Al
Aowmss Jun 24, 210141 P ©
(] TEST - Mew Axxass ROM Degct Connection
o BCBS of Mchegan
s Axxass Jun 24, 2001 12:01 PR
]
" AxoessCARE Dally Sumenary
- Axxess Jum 24, 2021 10:37 AM
o Attaching Documents to Payers FOR THE LAIE 57 WOASE HEALTH UPCRIES FOLLOW LS
. Axxess Jum 24, 2021 10:36 AM AxxEss n ﬂ n E
- Astactung Documants to Payars
0 Asxuman Jun 24, 2071 10:34 AM
TEST - Attaching Documsnts to Paysrs
Axxusm Jum 24, 2071 03:24 AN
1 A Chncian Applied for Your AxxassCARE
Vst Thank you for using Axxess
Axxess Jun 24, 2021 03:23 AM
: We & pleased o amnounce thal Axxess ROM now pirovides a new direct connection
! 4 178 e LA to Blue Cross Blue Shield of Mchigan (BCBSM) for EDN submessons
Ouploying smrrn 1. 12 24 1398 F
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My Schedule/Tasks - View the schedule/tasks in a list view.

Crwanloper CJ o Schedde snd Tusky

Pote Thin Mol shows pou Bemafasky dated 5 mosths wilo e pand and 2 wesky 1040 the Duture, 1o Nisd clther Sami 550k In the Patiests Chart or Schndsie Conlur

v | Patient Name « A Tash Date States
w Date 42021 5
MERSON LOLA WSSO S of Cale 20 Damy "

! L Eavea "
! L lre v \
L8 420020 ot et Started Wizsod Vit Fanm
ANRDVARK, L00Y Gebed Mirve Lo i A featienad For Reves ]
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My Monthly Calendar - View the schedule/tasks in a monthly calendar view.

Mememied EComeieter MUt

Panant Rama Tnsk Dare Suams

PERSON LOLA k) Morsa Vsd 00082021 Mot Yot Storte Mivse
PERSON. LOLA Skl Herss Yind 00162021 ot Yet Stated Misae
AARLIREN, JUOY I Hhrae vt 06222021 Reomumpd For Review .

AARON H08 tad Narss Wl 06222021 Nt Yot Dus

My Pending Co-Signature Notes - Sign notes that are marked to require a co-
signature.

Notes Pending Co-Signature

Branch: Maln O = Qo021 - 06/25/2021 Q earct

Event Date * Pathent Typs © User © Sign Oate
M TI202Y Dimpled Mstry TA VF Abdul Baute SN7R00
1 total results Shaw 10 v entries
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Quality Assurance (QA) Center - View tasks that are pending approval by the QA

nurse.

Quality Assurance (QA) Center - PENDING
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Alert Center - Once the Surescripts Clinical Direct Messaging integration is
active, your organization can start exchanging health information seamlessly
through the Alert Center in Axxess Home Health

Alert Conter
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EVV Exception Center - Enables users to manage, correct and resubmit EVV

exceptions data.

Electronic Visit Verification Exception Center

All Branches

£ 04/01/2021 TO B 06/25/2021 u

-

ST Darw's SeMLONKNO
DANE AV Th
IMITH Danss MEOKAD
DANE HPA Vsl Tisre

Create

Your commpany Fvsrmation i
not been st Uyt work with

m::':m SANE2021 | Tz Verfty that your sgency | ORH 272024
e, Medhiond (D, NP st
LM e wotmradd Cormitly
Your company ndor mation hae
Dane Ot been amt U 10 work with
OUINI0IY  Taelhus Verify that sour sgency OA02001
Rucom, AN . 4

mame Medicad (D, NP1 and
EIN ot ertered cocvectly

Rezcbme | ighare

Meabme | gnom

The Create menu allows access to the following actions based on permissions

granted to the user.

+ Create ~ Q Vieww~

New >

OASIS Export

New - Add new items into the system, such as a Referral, Physician and

Communication Notes.

AXXess.C0om

+ Create~ Q View~ & Potients~ B Schedule »

| New ) Relerral
OASIS Export Patient
Episode

Compose Message
Communication Notes
Order

Face-to-Face Encountor
Facility

Pharmacy

Insurance / Payer
Physician

Contact

Incident Log

Infection Log

B BB /Axxess
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OASIS Export - View OASIS assessments that are ready to be exported and
submitted to CMS.

. ‘Z"’ »

Branch:  Man Office v Paymant Souice: Medicare (tradtional fee-for- ™ Export 1n Excel
Assesament Dote Range  4/26/2021 M To 6/24/2021 M
[ CheckiUacheck A
2 « Pationt Hamu Assgsamont Type Assassmom Daso Episoda Inserance Correction #
(O i’:’;_‘lf""lml’f" DASIS01 Stan of Cane 051872021 D1BENGT - 07162021 Medcars(Falmatio GHA) 00{ Eat) |
AGEONKPOLOR
2 NMENNOW. RACHEL OASIS-DY St of Cave oh242021 107222021 Medicars(Palmetio GBA) 01(EMm)
]2 TOSIBE. OBESERE OASISDY Stant of Cave 212021 00142021 Modcare(Paimetta GBA) 00(Ea)
o« HIRPARA ABCD DASIE-0! Recanfcatio 051272021 OrN22027  MeScars(Paleatto GEA) 00( Eat)
O s MISTRY, DWPLEZ DASE-OT Temeh 0502021 0032021 Medcas(Palwatio GBA) 00{EM )
0 & SOKOTO AWILDLOGOMSA 01 Transh Q53172071 21 - (5202021 MedcarsiFaleatin GEA) 00(Ea
™ "_1_'“"!"""‘,;":“ DASE Dschaige 21 0193027 Medcars{Faiatio GBA) 00{EM)
AGEONKPOLOR
[0 8 SONOTO AMLOLOGOMEBA  DASS-0! Dscharge GSNI021 1. 05202021  Modcans(Palmato GEA) 00(Em)
Js MEPARA. ABCD OASE.0! Dscharge oS 312021 108202 ModcareiPalmatto GBA) 00( Eant
v
< 3

Gamrate OASIE Fle Fark Selected Au Espontnd Mark Selected As Completed | Not Exporied )

View
The View menu allows access to the following actions based on permissions

granted to the user.

Lists >
Blank Forms

Archived Insurances
Exported OASIS

Not Exported OASIS
Past Due Recerts
Upcoming Recerts
Orders Management >

Print Queue

Lists - View items in the system, such as a list of Referrals, Patients, Physicians
and Insurances/Payers.
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Q Vews X Fatients~ 8 Scheduls > W ArzssaCAl

I Lists e Patimnts
Blank Forms Rederrale
Archived Inserances Contocta
Txparted DASES Taps
Not Exported OASS Tomplates
Paxt Ouw Rmcmris Fatilinas
Upcoming Neterts Supplies
Ocdurs Mansgement » Fharmacies
Print Queus Prypviciany

traurances / Payurs
Users

Incident Logs
infection Lags
Commmunscation Notes
Missed Visus

Immunization Logs

Blank Forms - View blank versions of visits to be printed and filled out manually.

®® ~

Blank

OASIS D Forrm

Theye lorme nclods OASE ey bom the OASIS-D Gudance Manusl ind rewant! ssasament sections Tz wew the OASIS-D Cudencs Manst click hers

OASHSDA updates wa not nchuded is the moeusl To wes OASIS-D ppdanes chck havs

OASIS C7 Forme

Trmtaint mtel Dschaarge — (97

Archived Insurances - View insurances that are no longer in use.

Imsnnce Mame Dhaglay Harm  Payes Type Irwvoion Tepe  Friaew Crostact Parven Lseon

Matcore QRO managed (oo [F 5 1P PR E METOMN BRADLEY -
Pty innstance (P
Prvats HX ) ranagec com uEae ILORA RODAG.E2
Madions 0y Taanaged Cand e

BE; Al Prssts in3stance 804
Mascand (MaMIME e N0 omid| L6 04
Fovste snsamve LEsa PCTrA Y%
Nexw, mo chowps for coorest serwces ) e
Matians $HA0x ST 15678 4

Metcons P RACHmataged (200 5T

Matcas PNCimataged Cow

ot Mateas RO amaget cow el

Pl 1000 Staels of Tonas Proate inzsteace w Ve

Carize ez Megems N Omansget con - Vo 20445 B
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Exported OASIS - Review or cancel any previously exported OASIS or edit
correction numbers.

Brasch Man Gficr v St Actve v m Lxpot 0 Dxcw
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X
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RODLLA TEST10) OASIE1 Stowt of Care 4o LATTRI2Y - SIS D e
Serncus
Methcameilirtonsl Cammenrment
SOMUERS APRN OASIEDY Stwt of Care oS DEOH21 - TN o \ P
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PERELOPE DASISD Tranale L Or el DR « B T2 MEDICAD INCRANA Hezpet
5. AMANDA OASSD Diachmge LY T DNOUA021 - MOWNZY  Samgh Clar
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Dun Datw From = 4/ 26/2021 [+ ]
Dathent Name My Employws Respomilde Saatue Duse Dt Past Dates
TOSSE OBESEAE TSN Jrasngred tot Schaduind 04250021 0] =
RAN, SUMMNER 185457¢ Austn Ay BN Savedt (L0, Nrdie ] w
HEPARA KATY M Unaesgred Nt Schadues 5
SMITH JOW ) rali} Unassgned Mot Schatdules 3
BEAUTY, SLEEPING 656 Undsagned Hot Schadvies
CODINA, CANER Tes202 Unsssgred Hot Schathind
LANNISTER, JOFFREY K sy Unaeagred Hot Schadues 5%
CUALITY TEST A 24,1008 Unassgred Mt Sehatund =
MSTRY, MCOLUNPHREY.TESLIK N AMIIOE Uridssgriad Net Seheduiee &4
MSTRY DMALEZ N DTSR Tple Mstry BN Saved 5
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Upcoming Recerts - Review patients that have an upcoming recertification date
within the next 30 days.

Jpeomny Recens

Branch: M) v Imurance  Modcae{Pametto OBA) v m

Patient Nume L Lmpioyee Responeibiln Shunm [Dom Darm
PATEL, DAMN DAF2E21 Lrassgped Nt Schedubed 0&M 02 *
HEIPARA, KATY W DIKAT1564 Unassged hiat Scheduled DEs0
BEAUTY, SLEEPNG Sske Unasagred Nat Scheduled oS
MSTRY, MCGLUMAHREY-TESUK N AM1085 Unasagrsd Phat Schmdeledt (=% [ ral
QUADRIL AYODEX ACONA0t Ayades Quads RN Pt Yot e o
AGEAXD, LMD 255208 Unsssgred gt Schedaled e
WEPARA. S0 DIOALD Jrassgred ot Schedelad 170A02Y
CAMNABAL FELD FCo207 Unasagpoed hat Schedaled grorot
WRIGHT ROGER STau Urassgred Nt Scheduled a2
WISTRY. TESTNG N 2020 Unasagred ornozazy

Orders Management - View orders that are pending co-signature, pending
physician signature, orders to be sent and orders history.

Past Due Recarts

Upcoming Recerts
| Qrdars Managumant > Orders Pending Co-Signature
PeintQuens Orders To Be Sent |

’ Orders Panding MD Signature |
Ordery History |

Print Queue - Displays tasks that are ready to be printed and delivered to the
appropriate recipient.

Beanch A} v Date &17/2001 ) Te /2402021 ) =3 [ ot 1 Exeot |

- Patiost Namas Evoot Dals Tank Stats Usar Nama
v Evert Dme 0011772023 -
| PLUME ABSY B Sudtnd Yarwe Viat Submttind With Sepratum | admn Prarzn RN ™)
| PLUMEB AB8Y B Phymcian Crder Hudumml W Physcen Sgrtuee Ladmen Frcw RY [=+}
[J] AUMB ABSY S8 WtisEpasate Serrenary (Auts-Ganesisd] Conmplatoud Laduent Prasen R4 '}
C FLUME ABS8Y B Physecan Croee Raduenad ' Physcan Spridue Lot Frarze RY 5]
NULEY Priysethan Oyl Sart To Payscin Learne Soriey 7N '~
-
0E/1B221 P O Carn T Be Sart To Pysamn Aboat Jane FT =
-
O AARIVARK, DY Selledt Marse Vist Retumed For Beves C} Pueson RN =
[ MREARA ELEPHANT A Viee Somphened Drayreh Hopora §N =
[ mefaRa FEBN2Y A Ve Srempheted Dwvywah Hrpars 8N ']
] HEPARA FERION HHA Viee Complened Deayweh Hepoes BN =
[ =RPARA JNCE HHA Vise Comphetect Dvoywah Hrpaea 00 "]
{ HEPARA KATY M HHA Visr Comghmed Deyweh Hepaes N [+~
HODADA DY F NS Y AN A VAes p e S g e -
¢ >
Tosat)0

12
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Patients
The Patients menu allows access to the following actions based on permissions

granted to the user.

Referrals
Patient Charts
Panding Admissions
Non-Admissions
Deletod Patients
Hoxpitalization History

) Inpatient Facility and Mold List

' Pre-Claim Rewvsow Center

Referral List - View a list of pending referrals and begin the admission process.

Rdioeraw Lol o» -
Referral List

Raterrnl o o« Name Cofarral beuree Bats of Birvh Genger Saten Creatas oy Togs Actiens
o Adml Nenkdrit B B
1 tatal reaults Shia | v wntries

Patient Charts - View patient charts within the system, including active, pending,
discharged and non-admitted patients.
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Pending Patient Admissions - View, edit, add, non-admit and add notes for
pending admissions into the system.

Ponding Falmit Anmsiors

M Puathont Primaty nssssnce Hanch Duatu Added Actin
4 -
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| y
r s . 2 A i
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i
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BECGIEDNZD BRENDA, PRIVATE Lecation § DaS&2020
|
§ ] Ak |}
DURTSSI0 FRANNA JEWELL MedcaePatvwng GOA| Man Ofcs oL )
ALZRD-1 MescmnNatooral Covrsrmn Sermces| Lacation § s
o | At | v
RRDS2037 BUO J0F Mutcmwisbran TBA) Man Ofics ORI . | O
DULLIWINKLE. ROCKY MedcaraS smens GIWA] Lecation M Wi 'I"
M
RETOZE CHRETINE. LADAWN NodcorelNstonal Govermmens Seneces) Lacanion § s "
e | 1 -
‘ »
o

Non-Admitted Patients - An inclusive list of all non-admissions logged in the

system. From this screen, a user can also admit a patient if they were
mismarked.

Amited Faless

Cruetds
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Deleted Patients - Patients who have been deleted from the system are visible
on this screen and can be restored.

Hospitalization History - Patients who have been transferred to the hospital by
completing a Transfer OASIS are visible on this screen for tracking purposes.
New hospitalizations can also be entered from here.
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Inpatient Facility and Hold List - Patients with completed transferred
assessments or OASIS transfer discharge assessments who have been
transferred to an inpatient facility and patients manually placed on hold through
the Change Status button in the patient’s chart.
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Pre-Claim Review Center - Enables organizations to efficiently and seamlessly
collect and track their PCR submission documents.

Pre-Claim Review Center =i
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Schedule

The Schedule menu allows access to the following actions based on
permissions granted to the user. NOTE: See Intake/Scheduling manual for
further details.

82 Schedule » W AxxessCARE » (8]

My Schedule / Tasks

My Pending Co-Signature Notes
Schedule Unassigned Visits
Schedule Conter

Reassign Schedula
Unscheduled Visits Raport
Schedule Report

Schedule Daviation Report

My Schedule/Tasks - View the schedule/tasks in a list view.

My Pending Co-Signature Notes - Notes that require a co-signature will be listed
in this section until signed by the responsible co-signer.

Schedule Unassigned Visits - Enables users to view all episodes with ordered
visits that have not been fulfilled and seamlessly schedule all frequency orders.
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Schedule Center - Review a patient’s schedule as well as completed visits and

miscellaneous episode information.
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Reassign Schedule - Reassign an employee’s schedule to another employee for

a specified date range.
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Unscheduled Visits Report - This report alerts organizations to assign and
schedule visits according to the ordered visit frequency.

Schedule Report - Generate a schedule report by status, discipline, clinician or
patient.

Schedule Deviation Report - This report displays visits that were completed
outside of the originally scheduled date.

Axxess CARE

The Axxess CARE menu allows access to the following actions based on
permissions granted to the user.

¥ AxxessCARE ~ [ Billing

AxxessCARE Scheduler
Posted Visits Summary

Switch To AxxessCARE

Axxess CARE Scheduler - Post multiple visits to Axxess CARE that require

coverage.
E; AXXESS /.
Branch Discipline
4 v - Select Dscpine v
Date Range
6/27/2021 M w 8/25/2021 -
Q Search |
Post visits that Clnicans apply Patents raceve
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Posted Visits Summary - Review the visits that have been posted to Axxess
CARE along with their current visit status and assigned clinician.
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Billing
The Billing menu allows access to the following actions based on permissions
granted to the user. NOTE: See billing manuals for further details.

@ Billing » (¥ People > / Admin~

AxxessDDE

DDE Black Screen

Billing Center

Pending Claims

Medicara / Madicare HMO (PPS) >
Managed Care / Other Insurances >
All Claims

Claim Submission History >

Remittance Advice

Axxess DDE - If the organization has access to Axxess DDE, applications can be
switched here.

DDE Black Screen - Opens a new browser tab to access to DDE Black Screen.

Billing Center - Enables users to manage all billing processes in a central
location and streamline operations to ensure timely claim submissions.
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Pending Claims - Provides a centralized location for managing all Medicare and
Managed Care claims that have outstanding balances.
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Medicare/Medicare HMO (PPS) - This menu provides the options to create
claims, view deleted claims, claims history and review eligibility for
Medicare/Medicare HMO (PPS) clients.

I Medicare / Medicare HMO (PPS) > Create PPS RAP Claims

Managed Care / Other Insurances > o 0. ppe Final Claims
All Claims Deleted Claims

Claim Submission History ’ Billing / Claims History
Remittance Advice Eligibility Report
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Managed Care/Other Insurances - This menu provides the options to create
claims and review claims history for Managed Care/Other Insurances.

All Claims - A central location to review claims regardless of insurance or bill
type.

Claim Submission History - Review submitted claims and the associated
responses by Batch ID.

Remittance Advice - Review notices of remittance and electronic fund transfers.

Remittance Advice | @ tosen Miws |
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textsampe | . 22031 Mediam e DAY N o §200.00 x View Cwinils | 55
X ] x - |
2 1 L] x - |
Remittanee Cont & Tosol ] 44200 00

The People menu allows access to the following actions based on permissions
granted to the user. NOTE: See Payroll manual for further detalils.

@ People~ / Admin ~

Payroll Export Center

Users

Payroll Export Center - Enables users to generate robust payroll reporting, export
ADP (.csv) and Paychex (.txt) vendor files and streamline payroll processing and
operations.

axxess.com K B /Axxess



'AXXESS
22

Payroll Export Center © [ 8 Lo |

Aasaionel Cokarrne

o Persbeg Aazaea Perntry Live CaporeaTas _ m m m [*]
O Ealected .

Cepan®ast Batas  Tapniant Daw Ragen 1) Crphigms o Palam Rimi Pueet trasee Wist Daw VsVl St Type Viea T
Pextng Appervat Suew e Lacesaa | S, Ty O0IZ2 | Gaert Wrae Viat

Eeatyy dage i Sy, Lvw Vow Ot By, we R L g 12 25 P 4
Coured™at UA | AgmrriCom Perst  Toieram, Crme Ve O%ce Teut Amwmect MO0 | CASE-O! Saf of Caw areo AN
Fevbe Ao Tivewww, sl W Teut Line OOOOMIED | et ks Vet

Pt Aqoarved e Supheve Laceten | e 5D Yot ONIIRZ2 | Sbet Marve Vint a3
Fonten) Apcariw Satbael Jure o O S, Jane CAV0R2 | e Mpne Vi 00 00 AW . 08
Py Agerem Trarrm Crave Vi Ofcx Tew Aommasy O2 . | OF Acosmrwrd tvetany OraDAM .08
Farnteny Apsevont Towwan Conia W O Toa Areic MINN | T Asssawvees ahimes QY O0AM 0

Users - Users can search, add, edit, deactivate, delete and export all of the
organization’s users.

Users

Status: Active o Q Seao Export To Excel
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Admin

The Admin menu allows access to the following actions based on permissions
granted to the user. NOTE: See Admin manual for further details.
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F Admin« & peperts~ @ Mol

New ]
(BN »
Deketed Users

Fayroll Export Center
Acceierated Payment Center
Noo-Visit Activity Manager
License Manager

Custom Note Manager

Company Seup

New - Add new items into the system, such as a Referral, Facility, Pharmacy and
Insurance/Payer.

Lists - View items in the system, such as a list of Referrals, Patients, Physicians
and Insurances/Payers.

Deleted Users - Users who have been deleted from the system will appear on
this screen for historical purposes. These users may also be restored from within
this screen.

Payroll Export Center - Enables users to generate robust payroll reporting, export
ADP (.csv) and Paychex (.txt) vendor files and streamline payroll processing and
operations.

Accelerated Payment Center - Provides forms, resources, and information to
help organizations apply for accelerated payment.

A st VD y et Covan

Accelerated Payment Canter

Lacatien

Forms and Resources Revenus - Past 3 Months Pre-Application Recommendations
$4,522.35 .
' Srsen
[LE LT 1 PRI S M
Eligibility Criteria Application Resources Submitting an Application

Ta quakly for st swdisconersted To spiply phesw 10 out the While shec

The frékowing information can b Led to

COMPRoe [he ACrsleraned Fayreere fprm
Tectromically

Natonal Poovider 1234500 DL M TRANCIAL LS P
Identiner (NP1

HOC e o Dby Uil Provider Mumber 000231
e

Non-Visit Activity Manager - A central entry point for non-visit activity as well as
the ability to mark as paid.

23
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License Manager - A central location to review all licenses entered in the system
as well as the ability to Add Non-User License.

Custom Note Manager - Custom notes created from a system-generated note
are visible from this screen and allow the ability to rename a note.

Company Setup - Company-wide settings and information are managed from this
screen. NOTE: An administrator (permission based) signature is required to
access this screen.

Camprasy rkarmatroe Testing Home Health Agency
Sutnatiption [flan Egercy Doect Locases §
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Opeiatiten Lempary Mane lesting Hooe Hemth Agency  Matmasd Morider Humber (F5o 0
Ditiag a D 154¥ID * Madicarn Pronvidar Shasvbes Q00000
[T I [Drgdover e ficater Sery M i mim Proabder Nuerday
Payra® it Y Mg Ageecy OASIS D Como
Ietng atsine \ " m ™ Fitst Mame
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DME Medaond Proveder Mertibe
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Logo Teamn Detrvant Tole fethram

Reports
The Reports menu allows access to the following actions based on permissions

granted to the user.

Repart Center
Completed Reports

EVV Exception Center

Report Center - Provides access to reports available in the system.
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Patient Reports
50 Day Surmmmuary By Patient
Average Lengzh Of Sty
s
Discharge Patiwnts
Emergency Contact Lisorg
Emurgency Prepacedness Pavent List
Expinng Authceizanioos
Infacrion Surveiliarce Report
Patient Addrwws Listing
Panent Birthdey Limnng
Patent By Phyucian Lszinyg
Panent By Responsible Case Marager Listing
Panent By Responwbie Employwe Listing
Patent s
Patient Roseer
Panent Start Of Care Cemification Peniod Liing
Povent Vital Sigy

Haferral Log

Billing/Financiat Reports

MONTH-END CLOSE

AR Rob Forward

Claim Actavery Report

Eamed Revenue (1 over X Dally Method]

Enrmed Revenue (Comgpleted Vian Method)

Eamed Bevenue (Final Bl Mechod)

HHRG/LLUPA Report

Maraged Care Earred Revenue [Completed Yist Nethod)

Noceh End AR

PaymentfAdjustment Actnmy

PaymenyAdjustment Acthty Surmsmary
MEDICARE/ MEDICARE HMO

Actual Subminted Claims

Bdled and Unbilled Reyenue

Epnodic Reversmw And Paymunt

Expeared Submined Caims

Nedicare/Modicare HMO Payment

Medicare/Medicare HMO Unbdied Siling Periods

Oumstarding Clavns

Statiatical Reperty
Adrrmson
Census Sy Primary nsurance
Emplayee Veor Mszary
HHVEP Advanced Care Plan
HHVER Inflyerss Vactire for Employees
HHVER Shingles Vaccine fer Patierrs
Infecoous Disease Screening
Medicsre Com
Paternt Acnimuons By irurmal faferrel Sourse
Patiert by Duopline Duplcated And Undupbcsed
Panent Visit Hatery
PFrodocinny Repoet
Supply Report
Unduglicated Cenuus Roport By Dute Range
Unduplicated Corsus Repart by Start OF Care Dase
Visas And Onavge Decailed
Visks Ard Charge Summary

Visity By Paynr

Completed Reports - Some reports will be queued until compiled. Once the data

has been compiled, the report will be available from this section.
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Name Format Status fejuentesd By Started Complated Action
AHFE Ropont Excel/CSY Compiloted C|Parson RN DEMO2021 102231PN  DEM02021 102234 PN Dulote 25

Claim Actnvity Repont Excal Falled C|Plersan RN 0382021 0945 15PN U3MSQ021 (22131 AM  Dalute

Excsl Completed CjPigrzon RN GIT021 0817 13PN 03NTR2021 0917 13PN Dalste

Exrnl Completed CjPisrson RN 0IT2021 OF 1S S3IPN 0172021 03 Z2102PN  Dulsts

Eecsl Compleiad CjPiarsoo RN 07212 1WW2R00TPN 0722020 102208 PN Dalste

\R Roll Fo 200 Excel Compisted C|Pierson IN 002420200453 13PN 0024202004 2022PH  Dnlote

Maonth-End AR Report Excal Running C|Plerson RN 06242020 08 22 51 PN Delnle

Help
The Help menu allows access to the following actions based on permissions

granted to the user.

User Community o
Halp Centor

Oon-Demand Training
Recont Software Updates
COVID-19 Resource Center

Follow Axxess »
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User Community - A link for Axxess users to engage with others to share their
knowledge and learn together.

26

Help Center - Get answers to frequently asked questions and watch tutorial
videos on all the Axxess products.

On-Demand Training - Watch Axxess Home Health training videos on demand.

Recent Software Updates - Sends users to the Help Center area that shows the
latest Axxess Home Health software updates.

COVID-19 Resource Center - A direct link to the Axxess COVID-19 Resource
Center which includes Best Practices, Hear from Experts, Helpful Downloads,
Personal Protective Equipment (PPE) and Helpful Links. The page can also be
found by going to www.axxess.com/covid-19.

Follow Axxess - Direct links to the Axxess Facebook and LinkedIn pages.

RESET SIGNATURE
Home/My Account/Reset Signature

A new window will display, as seen below. Select Reset Signature and a link will
be sent to the email address associated with the account. Review the system
generated email sent to the user’s email address for a personalized link to reset

axxess.com K B /Axxess


http://www.axxess.com/covid-19

"AXXESS
27

the signature. Upon selecting the link, a screen will appear in the web browser
prompting the user to verify the information and enter a new signature.

Raset Christoper CJ's Signature ' x

Resat Signatere

Click on e Dumon below 1o resel your signahue. An a-mad with instrudions

00 Do 10 rés2 your Sagnature will De sent o g@omat.com

Razst Sagnate

o’?%xxsss

To change your Axxess signature, follow these
steps

Step 1. Verify your information below

Stap 2 - Enter 2 now signature

Change signature

After inputting a new signature, select Change signature and a prompt will
display to confirm the change was successful. Close the internet browser window
and log back into Axxess to use the newly updated signature.

RESET LOGIN PASSWORD
To reset the Axxess login password, follow one of the methods listed below.

Current Login Password is Unknown

Navigate to the login page and select Having trouble logging in? Continue to
follow the prompts to enter the email address used to log in to Axxess and select
Send. This will send a password reset link to the user’s email address.

%xxsss

cplerson@axxess.com
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Current Login Password is Known

Edt Profte | Cj Pisrson RN

Login Password Electronic Signature
Curent Fassword Cumant Signate
Now FPassword New Signatrn
Confim New Passaord Coofiim New Signstuay
Address
Agdrass Line 1 16000 N Pactway B *  Home Phooe
Address Line 2 =700 Moble Phone 214 104 0938
Cxy: Dales *  Sofwam Language O Englisn O Espah =
State, Ly Texas v I534e
Osher information
Socsal Secunty Humber: 215279056

Home/My Account/Edit Profile. On this screen, input the current password and
new password desired in the boxes provided. Select Save to confirm the change.
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