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LOGGING IN

Go to www.axxess.com, and select LOGIN, located in the upper right-hand
corner.

SOCCESS STORES  COMPANY RESOURCES «  coTACTUS | @ Loaw |

%xx:ss Home Health Home Care Hespice Staffing Revenue Cycle Pationt Engogemant m

Enter the username and password then select Secure Login.

ﬁeﬁxxsss

cplerson@axxess.com

The username is the email address assigned to the user’s account when it was
created. The password was created by the user, from a link that was sent to this
email address. This password will also be the user’s electronic signature. If the
user forgets their password, select Having trouble logging in? and a link will be
sent to this email address. Here, the user can reset their password, however the
electronic signature will remain the same. After the correct username and
password are entered, the following message will display:

(_?%xxsss

Login Successful

Select OK and the user will see the Axxess Planner.
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AXXESS PLANNER
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e Date/Time/Weather — Today’s date, time and five-day weather forecast for
the user’s specific area.

e Today’s Visits Schedule — Select the D:'e icon for a calendar view that
shows the user’s visit schedule (with red dots marking the dates the user
has visits).

o Selecting the day will bring up the tasks schedule. Selecting the
task will show the status of the visit. The visit can be started from
here by selecting the START icon. Select the patient’s name to go
directly to their chart.

Today's Visits Schedule (2) @ -}
€ Tuesday, Jun 22, 2021 ¥ Date
Skillod Nurse Visit View
Judy Aardvark More

53 URBAN CREST RD DALLAS, TX 75227

[214) 517-5403

Bob Aaron (1231231224 View

Luss

215 4757 5T NE PARIS, TX 75462

>

Skilied Nurse Visit
Tusting Home Health Aguncy

me Mesth

START
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e Today’s Visits Map — View directions for user’s daily visits or plan out their
route.

Green — Current Location
Red — Visit Location
Blue — Selected Visit

Select the marker to view the details of the visit.

Today’s Visits Map © @
Tuesday, Jun 22, 2021 Change
Gl Hugo Sawyer pl‘ﬂ vallii
U Bob Aaron
Home Health
Skilled Nurse Visit
21541ST STNE
PARIS, TX 75462
Sur  Get Directions
+

Paris 6‘0 ,‘”H”
la

—
@3)

GO gle h’llapdata@ZOZ‘l Google Terms of Use
Select Get Directions and this will take the user to Google Maps, giving turn-by-
turn directions and a visual map.

e Unread Messages - This is a list of unread messages from the Internal
Messaging Center. Selecting a message will take the user directly to the
Messaging Center.

e Past Due Visits - This is a list of visits from the last 21 days that have not
been completed and signed.

o Selecting the red Open tab on the left-hand side of the visit will
show the note and allow users to view the chart. The visits list from
oldest to newest. However, they can also be sorted to reverse the
order from newest to oldest.

e Alerts - A list of all visits/tasks that have been returned to the user from the
QA Center.

o Hover over the red sticky note to view comments from QA.

o Select the red Open tab to chart on the notel/visit.

o Inside the note, a message will be displayed in red font that the
document has been returned by QA. Select View Comments to
read the message and send back any response.
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On the left-hand side of the screen is a list of organizations that the user works
with, as well all the products to which their organization is subscribed.

DASHBOARD

The Dashboard opens upon login. Five tiles will appear, but four more may
appear based on permission settings for the roles/duties in the organization (see
Admin Overview). Below are the six default tiles for all clinicians:
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1. Welcome Panel - This includes items for subscribers to Axxess solutions
with interactive announcements and helpful training videos.

2. Recetrtifications Due - Shows how many recertifications are past due in the
red circle and the number of ipcoming in the blue circle.

3. Unread Messages - This is the HIPAA-compliant email messaging center.
Allows all organization users to communicate securely. When the user
receives messages, notifications will be sent to the user’s email assigned
to their account.

4. News & Updates - This shows links to Axxess-generated blog posts,
educational articles, regulatory updates and other important information.

5. Patient Birthdays - Lists the name of upcoming patients along with their
birth date, age and phone number.

6. My Schedule Tasks - This panel is the electronic to-do list. Users can
quickly access a patient chart and/or tasks for the first five patients on
their to-do list.

My Schedule Tasks
Select the View All Tasks hyperlink in the bottom left-hand corner of the tile to
view the entire list of scheduled tasks.

My Scheclube Tasks
Patlent Name A Task Date
E A Scbwfluacviar 0 G220

PENE O

Chwistoper CJ's Schadule and Tasks om x
Hon-Vall Ackaty Log Group Ey Putent Group Bx Dale Group By Tase m m
Note: Thés Est shows you Sams2asks dosed I mooths inlo the past aod 2 wesks Imto the Tuture, To Sad okder ums, ook in tha Patient's Chart or Schedule Center
v Fatient hame « B Task Date Statws

v Onte 172021

PIERSON, LOLA stan 1 &f02

AMROVARK, XI0Y x L 1 Gr22202% Reumed For Heview '

RON, BOE A = L BRA2021 Mot Yet Dun
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¢ Notice this list will only go three months into the past and two weeks into
the future. For older items, view the Schedule Center or the Patient’s
Chart.

e Users can export this data into an Excel file with the Excel Export button.

There are three ways to group data: Patient Name, Date and Task.

Nots: This list shows you itemstasks dated 3 months into tha pasti

v Paterd Name: AMRIDVGRK, JUDY

AARDIVERK, JLIDY Skl Nusse Vinn

v Patierd Nlame MRON BOS

Non-Vialt Acthvity Log
Note: Thiss list shows you lematasks dated 3 months ndd the past and 2 weeks into th
a Task Date «
ARON, BOB A . . | 522202

AARDVARK, JUDY 3xsled Murma VIsl 5122202

Sticky Notes:
' Red - Missed/return reason from either QA Center or another clinician.

|__?| Yellow - A note pertaining specifically to this visit that communicates to other
users.

B Blue - A note that has information for every visit in an episode (ex. a gate
code or where to park). This information will appear in a sticky note on every visit
in that episode.

Missed Visit Form - When a visit is missed for any reason, select the Missed
Visit Form hyperlink. A window will pop up asking for a reason, comments, the
staff signature (the user’s) and the signature date. Then select Submit. Once the
form is complete, the visit will fall off their scheduled tasks and the status will be
Completed (Missed Visit).
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PIERSON, LOLA

L ——
Missad Visit Detalls equrod e

Typw ol Yt Sxiked Hurss Vit
Dot of Vinie DAY
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Staff Signature: Signature Date: 04/30/2021 -]

EDIT PROFILE
Home/My Account/Edit Profile

Edt Profiie | C; Prorson RN

Login Pasyweed Blectrosic Signature
Curveet Fazawrns Cumare Sipeahes
Now Password New Signature
Confem New Pazawore Confirm New Sipnature
Adresy
Address Une §: 15360 N Farkway B * Moo Fnone
Adoress Line 2 #2700 Motile Fhone 214 704 %35
<y Datas * .Sofware Langusge O Engian ) Espatal
State, Zix Texas v 75348

Other Information

Socal Securny Mumdar: 715278056

[ = |
If the user knows their current password and/or signature, they can use this

screen to update with new information. If they do not remember their current
signature, it will have to be reset.
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RESET SIGNATURE
Home/My Account/Reset Signature

Reoet Chnastopar CJ 5 Signature

Reset Signature

CHok on the Sutton delow fo reset pour mignature. An a-miail with mstrucsons
on huw 10 reset your signature wil be sent te @gmailcam

When users select Reset Signature, a link will be sent to the email address
listed in the message, allowing them to create a new signature.

MY MONTHLY CALENDAR
Home/My Monthly Calendar

My Montriy Calendar

E—

Jdune 2021
Sunday Honday Twesday Wodnesday Thurnday Friday Saturday
1 < 3 1 5
0 " 1
1 4 18 19

] 5
20
Patent Hame Task Statuz
PIERSON LOLA faat Yol Stamea
FIERSON, LOLA Not Yet Startag
ASOVARK. JUDY Ratumed For Revew F]

M08 BOE Etled Nurae Vian Neat Yei Due

Another view of all visits/tasks. Users can select a task that is not yet complete

(task hyperlink) and chart. Missed Visit Forms are also available to complete
here.
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PATIENT CHARTS

Patients/Patient Charts

12

Braoce

~~~~~

Oureraren

ABBOTT, JESSICA o wan coam 1171 @ memale i munani Guieh Uinks

2 » » 3

Patient Charts can be filtered by:
e Branch - Choose the branch (if more than one branch in an organization).
e Status - Condition of the patient (active, discharged, pending, non-admit).
e Payer - Payer source
e Search Patients - Free text to type part of a patient’'s name.

Branch
Status

Payer v

Q Search Patlents

The patient’s snapshot at the top of the screen gives a quick view of the patient’s
demographics and information. Select the Patient Profile button to see more
details. A list of visits in the current episode will display at the bottom of the
screen. Filter the show and date drop-down menus to change parameters.

AXXess.C0om
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Select the icon to expand the task view. Select the visit/note if they are not
complete. If they are still a hyperlink in blue, select the task and start charting.
Selecting Menu (under the Actions column) will allow viewing of the Visit Details,
information that is permission based.

VISIT DETAILS
AARDVARK, JUDY (JJADDS9) | 04252021 — OR2372021
.....
-8
- =) (o]
= 1 - 2 ' ~ (0]
> S [ =
wtard ‘-A:Ah -
S
poturn Nassse W mas 25ny nie
v o
06 RO ATE DHbIw K0 3 400T MAN
Bowsa.. | vt sl
rowsé... o Mk
Srvns o (ke
(D oty e
=

e Scheduled Date - The date the visit was scheduled on the calendar.

e Actual Visit Date - The date the visit was completed. This pulls from the
note the clinician completes.

e Assigned To - The clinician who is currently assigned to this visit.

e Service Location - This is the Q-code that pulls to the claim.

Aaxxess.com ﬂﬂﬂ /AXXESS



AXXESS
14

e Personal Notes - Anything documented by the clinician on a mobile
device.

e Comments (yellow sticky note) - Any notes that pertain to this specific visit
and are needed to communicate with other organization users.

e Return Reason (red sticky note) - Any notes from either QA Center or
another clinician for returned visits.

e Attachments - Upload documents associated with the scheduled task.

QUICK LINKS

Quick Links
Allergy Profile
Medication Profile
Immunization Profile
Infectious Disease Profile
Autherizations Listing
Pre-admission Motes
Communication Motes
Orders And Care Plans
Plan of Care Summary
Episode Summaries

[ O P -

Allergy Profile

Albergy Frifie | AARDN. AMY

Abargy Profee

AARON, AMY

Pt sdor Pt

Achw Muges
Nams Type Astlon

Poarun
Dwietnc Alnipan

Name Tipe Aston

PON MOOCalon

This pulls a list of all added allergies for the patient. To add an allergy, select
Add Allergy.

New Allergy

Hame:

Type

EIE R 6
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Type in the name and type of allergy. Select Save & Exit and the allergy will be

added to the report. If there are additional allergies, select the Save & Add
Another button.

Medication Profile

Medtation Profils | AARCH AMY

AARON, AMY

Current Episcde: A2 - SN2 Merples: Paanuts
Prmary INagaosis Hyp Nt ana ofe kany @5 wio i 1l w sty 5 o Ky ESRD  Secondary INagnosis

Pharmacy Name: Waigreen - Kstier Spengs Dove  Peanmacy Peooe 1649} 4804132

Sign Modicanoa Profile Print Medication Profie Drug iseracnoes Sqoad Medicabon Profiies

Active Memaation(s)

DA Through
LS SmrDete  MedicationDosagef regRoutn o Chassification Plyysacian Rame Date AIDe2
COUMADE 2 WL ORAL TABLET coapatation
Gne bdiet o Co Cranped moitters Aaron Mark DMD Edt | Oetste | Dscorbimue
D ed M. (
LS SanDa  MedicationDosagef regRoute Tie Classification Physician Name D Date ALSos
TYLENOL 225 MG ORAL CAPSULE Phersos
DWIN2GZ0 2 every 6 howrs Sy mouts (FO) Hew anslgesics Constopher RO A drs rdl Actvare | Delete
COUMADTY 2 W0 ORAL TABLET coapulabon
DINSR0E O By mauts (PO} Usctiangs toiarns vSRuth Attvate | Duiste
cental norous
O10S2000  SUNATIRPTAN £0 MG ORA TAILEY Vivw Apaleem niwren VSO Actyte | Dwinle
COUMADTS 2 WG DRAL TABLET coapaabion
One tsdlet por cay OO By mouth (PO) Crangad modfan 1182018 Actvate | Delste
SUNATRPTAN S0 NG CRAL TABLET v
[ New Medication D)
[ Long Seegng S2ant Date [+
PC Thrnugh Oate - ]
b 0 vk with 8 DO Tiwoogh Diate 0670ns 33dass Aata Wil e I1ed In e Discontinued Nearatons
flat)
Medication A Dosage

fSeanch for Medcatar
£OQUINe0 1) INCuGE "0 BCE 00 10 GFLZ NI DNE Chece )

Search for Medication

Trpa: b -

[ Cackdornfocreatoan [ CAch horo if saw megication Sourd in the
RO AN 10 CE0N (Equirid

eidar oace profie is
gnet

Save & Add Another Cancel v

e Start Date - Enter manually or select the calendar icon to choose date.

B BB /Axxess
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e DC Through Date - Enter manually or select the calendar icon to choose
the date.

e Medication & Dosage - Begin typing the description of the medication,
then select Search for Medication. A drop-down box will appear with all
the medications listed in the software. Medications not listed can be
added. However, only medications selected from the drop-down box will
be checked for drug interactions.

e Amount - Of medication dispersed. Example one tab, one puff and one
pump.

e Physician - Start typing the name of the physician and the drop-down box
will appear with related physicians.

e Classification - If a medication from the database is entered, this area will
give suggested classifications.

e Frequency - Can be written out fully or with medical shorthand.

e Route - Free text

e Type - New, changed or unchanged

16

Decide whether the new medication should create an order or be added to the
medication profile without an order by checking either box. If there are more
medications to enter, select Save & Add Another. If not, select the Save & Exit
button at the bottom. Once a medication is added, it will appear on the Active
Medications. Edit/Delete/Discontinue this medication by selecting the hyperlink
on the right-hand side of the medication.

Deug lntaraesoan Sipred! Musdcasion Prolius

Py mician o Through
Name Date Acton

FEC. Taytor MO Edt| Dekele | Dizcoctimoe
WE)

Moy siclan
Nwnn D Lviln

Check for Drug Interactions:
e Select the red Drug Interactions button at the top of the screen.

e Select the box next to the medication on the left-hand side.
e Select Check Interactions. A PDF will generate called Drug Interactions.

axxess.com ﬂﬂﬂ /AXXESSs
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Please select the medications beiow that you will like to check for interactions and click on the "Check
Interactions’ button,
B ChecUncheck AY

Active Medication(s)
Medication & Dosage Frequency  Route Classification

INSULIN ASPART PROTAMINE twice casy n antkiiabetic agents

COUMADIN 2 MG ORAL TABLET Daiy By moum (PO) anbcoaguiants

Check Interactions

Once any updates are made to the Medication Profile, it will need to be signed.
Select Sign Medication Profile in the upper left. A line will expand in the
Medication Profile, allowing users to enter their clinician signature and signature
date. Finish by selecting the Sign button.

1 tabinl Weekly By mouth (PG} New tespirstory agenls Jasmwne M D
XANAX 0.5 MG ORAL TABLET

1Tab Daily ccal Changed CRNIra nervous system agents

ADVI. 200 MG ORAL TABLET nonstemiaal anl-iniammatory

3 tablets Sbweekdy By mouth (PO) Hew agents Willams, fanet
WiCaM ACROPOLIS
118y mouth (PG) New nurfonal produds ADORIIS
WARFARIN 1 MG ORAL TABLET ACROPOLIS
11 wit By mouth (PO) Naw coagistion moshisrs ADONIS

Snature

Druy Regi Revesw ACh Ingss 1 @ oll & 1iste0 MEECHNONS Mor pOterSal Boverse sfacts. Orug 1eactons, INCLONY Insffecive drug Merapy,
sigrificant side aflects, signAcant drug iMeracions. cuplicate arug hempy, and noncomplance with dinsg therapy

[ e a]

To view any prior signed Medication Profiles, select Signed Medication Profiles
and a list will generate.

Signed Medication Profiles | AANA, BINI

Action
Cj Pierson RM 6i23/2021 ;B] Edit | Delete
Taofig Shittu RN 31242021 @ Edit | Delete
Allyson Brown RN [deleted] 10/M1/2020 ;B] Edit | Delete
WMichael Carr RN 9/8/2020 & Edit| Delete
Sha-Ron Hadley2 RN 112412020 = Edit| Delete
Mariana Valentin RN 12/8/2018 @ Edit | Delete

Select the printer icon to view and/or print the signed Medication Profile.

axxess.com BB /Axxess
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Immunization Profile

18

Imerunizatien Profs

ACIA IMIMUNZINONS
Immunaation Administered? Date A wa / Doey A wd By Lot e Reason Acben

g Mmoo
i A i Cate o A By Letd Reason Astion

There is a list of inactivated immunizations in the bottom part of the window. To
reactivate, select the Activate hyperlink. To add an immunization, select the
button in the top left, Add Immunization. Choose the type of immunization and
who it was administered by from their respective drop-down menus. Then write in
or select the calendar day it was given. Once completed, select the Save button.
Select Save & Add Another if more than one is being entered.

Iimmunization Log Information
Typo of Immuniration: v
Sekct Who Adrmanisterad -

Oale Admeinierst

5

Comorted Condtion Present L Yes e

£ EXTmE G

Infectious Disease Profile

The Infectious Disease Profile is designed to help organizations easily track
infectious diseases and screening tools used to detect them. Infectious disease
screenings that have been completed are listed in the Infectious Disease Profile
with the following details:

e User who completed the screening
e Type of screening completed

o Date of the screening

« Person screened

« Name of person screened

e« COVID-19 risk level and

e Screening results

Select the View hyperlink to display the results or select the Delete hyperlink to
remove.

axxess.com K B /Axxess
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Name of

Type of Person CcaviD1s Screening

intered By Date/Time Person Actions
Screening Screenod Soaichad Risk Level Results

Prrson € Corteangg DE22120201 Yk - va Vw |
s Patent Aang, Bl Low >
Adminstrator 1COVID-S0) 11:50 M Queston: Delece
Clarke Tumer, Rozena Coronavinus B&20V2024 Yes - 1/4 veew |
- Patent Asra, B0 Low
Registered Nurye ([CovVID-T5) DE3I0D AM guestions Delete
Ayana, Dejene. Coronaving 0V/204202% Yes- 274 ‘m
YSTRA Eaejers P 5 Patwnt A, Bl Low q x |
Adm it ator {covip-19) U348 AM questionm Lwlete
Dustamarnte, AZeen Cororains 12208 /2020 Yok - 04 Ve |
f Patwnt aana, b Low
Adminserator (COoVID19) CRO5 AM Guestian: Delite
Clarke-Tune, fRosena Coronavines 1192020 Yes-va View |
U Patent 2ana, biod Low =
Registered Nurte {COVID- A9} 0245 PM questions Dalece
Carr, Micrael Coronawirus oWVY1/2020 Non-Agency Tammy Ross . Yes-0id View |
Adminat-stor covip-19) 17249 PM Carmghms frend - question e lat e

Select the View hyperlink to see the previous screenings or select the Delete
hyperlink to remove. Select the COVID-19 Screening button to add a new
screening. Choose the person screened from the drop-down menu. There is a
checkbox if the user refused screening. Enter the reported temperature. Answer
the yes or no questions and choose a risk level. Templates and additional
screening requirements may be entered. Select the screening acknowledgment
checkbox. Enter the clinician signature and confirm the signature date and time
(both auto-generate the time the window was opened). Users can then Sign
Screening, or if there is more than one screening to add, select the Sign & Add
Another to continue with another blank COVID-19 Screening window.

COVID-19 Screening

-~

Complets the following screening questions and sslect a risk level for the patient and/or household members based on agency policies
and procedures.

Person Screened Refused Soreening

Patent -

Reparted Yemperature ('F) ©

1. Have you traveled internationaly within the Jast 18 days to 8 country with sustained community transmission?

Ve

2 Do you have signs or symptoms of COVID- 19, such as fever, chills, cough, shortness of beeath, difficulty beeathing, fatigue, muscle or
body sches, haadache, mew loss of taste or smell, sore throst, congestion, runny nose, nauses, vomiting or disrrhes?

Yeu

3 In the Insz 14 days, have you had contact with someone dagnosed with COVIDIS, under lnvestigation for COVID-19, ar with a

mmmmn it s A}
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Preadmission Notes
Preadmission notes enable organizations to document notes in a patient’s chart
before admitting the patient. Select the View hyperlink to see notes or select the

Delete hyperlink to remove.

User Date Title Actions
Pierson, O 06222021 Orders View | Delets

Select the Add New Note button to create a note. Enter a title, comments and
select the Save button when complete.

Preadmission Note

Tithe

Commments

n

Communication Notes
This report will give a list of all communication notes created for this patient. The
report will show who created the note, the date and a PDF to view and/or print.

Commminication Notas | AANA. BINI

Episode. D4/20/2021 - 06/18/2021 v Naw Comvmunicaton Note Expod to Excel
User Dty Status Action
CJ P&rson 0682021 Submaad Wi Signaturs 0 EM|Dslsk "~
Gam Gallegos 06072021 Submimed Wi Signatire o pe T

Select the printer icon and a PDF document will generate with the ability to print:
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3 Nhdan > N COMMUNICATION
oy Spbrts NOTE

| #asent: Aana, Bl [hyecten:
300 Dk Owrh M MR |

soe: dWIR166H

[ Suzec (01N
|
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Orders and Care Plans

This report will list all the orders and care plans for this patient. This list is a quick
way to view orders when looking for a specific one. The list provides the basic
details of the orders with the ability to view and/or print the document.

Patiant Cuder Mistory | AANA. BN

Ovdes Number  Type States Physician Eactronic OrderDate  SontDate  Received D Received By
02t = ~
Phyzician Order Not Yet Starfed  Docior Test No “ANSE .
oaNM8
& 2021 = |
Phyaician Order Sawed Docior Test No 3 3
Of14 i
Submitied Absilana Adk o
Abeilana, Adene 202 =]
44555985 Physician Ordes (Panang GA l‘:-'ﬁnﬂ,’":r-"r_.‘ Yes R "“
Revew)
21 = |
AAT13590 Pripsician Oroes Mot Yot S25e0  Doclor Tesd No 01 =
X U e

Verify that this is the correct date range. Select the printer icon and a PDF
document will appear with the ability to print.
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locabon V
v 20N Main 5

St George, UT BA790
Phone: (972} 972-9722

Qrdere; 43695965

Physician Order

Patient: AANA, BINI

NP 1942771700

Physician: Abellana, Arlens RCP RRT RPSGT

16000 Dallas Parkway MAN: G600 Braceville e
DALLAS, TX 75248 MRN192836646 Setramento , CA 95823
1586) 264-2400 DOS: 09/16/19%9  [Phone. (916) 688-6671

Mo 9CIECIBCCIS

Send To: Abdloni: Astene Copy l’;(—c;tlon-!):
6600 Brucuvitie Rd

Sacramento, CA 95823

Phone: (916) 6886671

NP 1942771708 I
Order Date: 06/06/2021  Order A: 44655965
Effective Date: 06/04/2021 Time: 11:20 AM
Summary; teat

Episode Associated: 4/10/2011 - 6/18/2071

Allergies: Higsg!l, Gum Sun Allergy
DISCIPLINE FREQUENCY DURATION:
(AN

oT:

T

Plan of Care Summary

POCALTONE, PAIN ManNag strengthanings

Vital Sign Charts
This report pulls a chart of all the prior vital signs documented on visits and a
graphic view of their trends. There is also a Vital Signs Log that shows a

summary list of all the vitals.

AXXess.C0om

Plan of Care Summary
m Discontinued Episode: 3/6/2001 - 542021 v Last updated on: 06/21/2021
Date Croated
Current Orders or Updated Status Add/Updated By
Frequency and Duration
SN 2akA 20k 1wk | effectve 0401502021
R
e trest ef BA82021 41572021 Admizsion Larsa Lan=a AN
Medication Orders
COUMADIN 2 MG ORAL TABLET One tabiet per day QO By mouth (PO) 12018 Changed Anusha Boenmidi RN
SN Orders
Prigsical Tharagy to assess fundional s2atus, homa amvironmsot 1o slminate
structural bamiers and Improve safety and funcional independence. PT to
Assesy rebabiitution potectial and determine reed for gat training. safety
g Sxercse, balance TI2R2020 AdMESON King Das AN

B BB /Axxess



23

weght

L

e ¢
Les R ees e Lo L e e I ™

NOTE: The following four Quick Links are permissions-based.

Authorizations Listing

This report shows all current authorizations listed for the patient. Authorizations
are typically added by the Biller/Scheduler

Episode Summaries

This report lists any Intra-Episode Summary that has been auto-generated when
a clinician signs an OASIS Recertification, Discharge, or Transfer and it has been
reviewed by QA. To narrow down the results, filter by episode or start typing the
employee who performed the visit, signature or the physician’s name. Create
auto summary by selecting the Create Episode Summary button. The summary
can also be printed as a PDF by selecting the printer icon on the far right or
removed by selecting the Delete hyperlink.

axxess.com K B /Axxess
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Episode Summaries ©
B et e sl gt s et bt sosin et (D (NN

Episode:

QAGS2021 - 06 -

summary Type Chniclan Name  Date Signature Date  Episode Date ,:"“{::l'" Action
Ear - y - e - " AR P19 Y L7,V I

iniaEoisade Sunmary (Auto- | Susanna Welch | ogr0a001 061072021 0 Star. Z  Delete

Intta-Epvsade Summaesy (Auto- Suysmng Welch B , 2572021 - . B

s CHim iy o 061072621 06102021 eI Star. Al B Delete

- Vi y - ‘ele - e LAY 20 » <
?f;,‘f::;" Summary (Auto ;‘?,’f""” Weich i/ rv2021 06102021 g‘;.%;;‘}ig: Star Ah S Deleae

Triage Classification

This quick report will pull up a PDF version of the patient's emergency
preparedness plan/triage classification based on what was answered during the
assessment. Select the Print button at the bottom to get a copy of the form.

Heoalth RELNES i,
esiing Home Agency, TRIAGE CLAS S5 ICATION

¢ Narve - AhEsbouss CI Crrargeocy Convtact Persce D6l Waewtouse
Wark adbress VA0 Aty phwy antant Tar @ U0 R85 0008

DALLAS TR TR
stiart Tele - 212) 522-2558

E 1 Lie mrmatwrning (of potentwl) sad sequies ongeing medcsl reatmemt. When necessary.

BPPOpEIE artangements 1of evacuston 0 an atule care facilly wil De made.
Unable 1 evacualer Tonspan sef Usatre 10 wilhistand 3ey Wieswpion i powss supply. Ne ieadily
Avatanie Sarely o canepiont of fary) Caegrew Unabie 13 prorace nesded cate Hequates Yarapert
%3 an scute care fackdy o apecalund shetier siuatien Paten! s esupmesl-Sesenten & g
SQUOment far e (PO £ g pIlens Degensent on Vensiator LWAD Pabest Ives i e vicinsy of
e Saavier and boes saze sxg has nx farrdy mermbars Paberr has o pvaldatie Sarapart Notdy
EMS and Amisuiante Company Se RAnapoelimian hom Me senedale drad Pabents i Tha cabegioy
who saguae veriiator may 33 2040 10 5¢ 33523563 501 NUINCIEoN of Me slectng CoOmPany Ypoo
SETERETCE IU SerACe S0 SRS omEtet) of ecine Doaer shou Be paves fad

Deleted Tasks
See Deleting a Visit below

PATIENT CHART TABS

New - Order
To add a new order to a patient’s chart, select New/Order tab at the top of the
patient’s chart and the window below will appear:

axxess.com BB /Axxess
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Patrare Sarne: ARNA, 41 v  Due: 02372021

Lane Aesocwes 0420/ I6/1872001 w  Teme

AT a0y s vean Doctar, Test v st Do 6/232021

New Prpassan BN Oveter in for Mast [pisocke:
.\

Sendl Yex Dectar, Test
Mo Pryns en Lgestion Sogsre i

% ot bendd

Copy o lephanaly

Clinician Signature

Tore

Patient’s name and physician will autofill in the designated fields. Select the
episode this order goes with.
e Date - The date will default to today’s date but can be changed if
necessary.
e Time - Fill in the time.
o Effective Date - This date will default to today’s date but can be changed if
necessary.
e Order is for Next Episode - Check this box if the order will go to the next
episode.
e Summary/Title - Give this order a title.
e Order Types -

o Medication Orders - The Medication Profile will populate, allowing
users to add a new medication.

o Plan of Care Orders - The POC Summary will populate, allowing
users to update the plan of care.

o Wound Care Orders - Opens the Wound Orders Profile window.
Users should then select the Add New Wound Order button.

o Discipline Frequency - Discipline Frequency fields will appear at the
bottom of screen to fill in. Remember to check the “If this is an
interim order” box if the new frequency will override the original
frequencies.

o Supply Manager - The Supply Manager box will appear, allowing
users to fill in the supplies.

axxess.com BB /Axxess
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o Other - Anything that does not fit in the four types listed will fall in
this field. Anything entered in this type will not flow to the POC
Summary.

26

New - Aide Care Plan
To add a new Aide Care Plan to a patient’s chart, select the New/Aide Care
Plan tab at the top of the patient’s chart. A new window below will appear.

s BM prester an 3 days

Fatnirpary

Special Considerations

e
Task | Frequency | nstructionm/Comments |
Vital Signs

Feport visl wgrs cutnde o Serereters

fuary vut Ay

Choose and/or enter the aide care plan, things to report, special considerations,
plan details and notifications. Electronically sign after all information has been
chosen/entered and then select the CREATE & COMPLETE button to finish.

New - Communication Note
To add a new communication note to a patient’s chart, select the

New/Communication Note tab at the top of the patient’s chart and the window
below will appear.

axxess.com BB /Axxess
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Communication Note

Patmnt Marmu AARDVARK, JUDY Phiywician

v " v
Episode Associated - Select Episode v New Prypacaion

Dater SN ™

s aton Tox! - Sqlect Tempiate "

Pucirony Sgnanye

Staft Sgnasare Sigsawrae Dae

0o
s i Compie Jf Carcat

e Patient’s Name - Auto filled

e Episode Associated - Select the drop-down menu to select the episode
associated with this note.

e Date - Defaults to today’s date but can be changed if necessary.

e Physician - Start typing the physician’s name and a drop-down box
appears. If the physician is not currently in the database, select New
Physician to enter the name.

e Communication Text - This is the area where the note is documented.
Either free text or select one of the organization’s templates.

e Send Note as Message - Check this box to send the note as a message to
other users in the organization.

e Signature - Sign with user’s signature.

e Date/Time - Make sure the note lists the correct date and time.

Select Save to keep what has been entered to complete or edit later. Select
Complete to finish the communication note.

PDGM Dashboard

The PDGM Dashboard empowers organizations with continuous access to real-
time episode data, so users can evaluate key aspects of care delivery for
streamlined intra-episode management. The PDGM Dashboard is accessible to
all users with a role of Case Manager or higher (Clinical Managers,
Administrators, etc.). Financial information on the PDGM Dashboard is visible
based on the user’s financial permissions. To give a user permission to view
financial information, navigate to:
Admin/Lists/Users/*User*/Permissions/Clinical/View Expected Payment for
HHRG_Case-Mix Analysis.

27
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ACE, JACK (TEST 0601) Second 30-Day Payment Pariod
O B St of L Lovagtds o Saang Lpdssce Wasntomr Seps beta Casveent Gpliadn 1 By b at
Cheical i Alerts o
Visit Utilization Alert © LUPA Risk Alart & Outcome Pocantial &

0 Y & LUPA

0 Scrmatied /0

0 W ) . 0 s y v . :

0 ot : 0 m=
Hame Health Resource Group IMNRG) @ Cost Amalysis ©

Few 0 [ Carmme | $286
Supplies

50

requency & Duretion S6/76/2020 - 07/1572020

SN Preguency ST frequency Y Prequency

:
HIA Frequency OF Frequency MYW Freguency

AF Ducipines

The top of the dashboard includes:

dXXE55.C0Mm

Risk Stratification - Identifies the patient’s risk level during the
comprehensive assessment visit (i.e., OASIS). Fall, hospitalization, and
infection risks are identified and updated at recertification. DNR patients
are also identified to alert clinicians entering the patient’'s home. DNR
status can be updated using the following path: Patients/Patient
Chart/Edit/Advance Directives

Plan of Care Summary - Provides current details of the patient’s visit
frequency, medications and treatment orders. Once the plan of care is
approved by QA, the Plan of Care Summary is created and updated
through physician orders or subsequent comprehensive assessments in
real time.

Plan of Care - Once the plan of care is approved by QA, the plan of care
that was sent to the physician is now available to view. The plan of care is
updated at recertification or follow-up (SCIC- Significant Change in
Condition).

View Documents - Enables users to see and access documents attached
to the patient chart.

B B /Axxess
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N . . - D D
| rasasc® | wosertataanon sk &
SuMmary Care Dacuments

ACE, JACK (TEST 0601) Second 30-Day Payment Period

o
|

Ipisade: (51

Startof Care Length of Ipisode Days into Current Faymunt Period
53 Stay: 3 Number: 3 Episode: 33 J 7

Below is the time period information which displays the patient’'s name, MRN and
the following time period information:

Episode - The date range comprising the current 60-day episode.

Start of Care - The day the patient was admitted to the organization.
Length of Stay - The number of days from the start of care date to the
current date.

Episode Number - The number of 60-day episodes to the current date.
Days into Current Episode - The total number of days since the start of the
current 60-day episode.

First 30-Day Payment Period or Second 30-Day Payment Period - The
current 30-day payment period in the patient’s 60-day episode.

The following tiles appear on the PDGM Dashboard:

dXXE55.C0Mm

Clinical Alerts - Indicates adverse events throughout care delivery and
facilitates QAPI reporting including infections, incidents, wounds,
hospitalization, and vital sign outside of parameters.

Visit Utilization Alert - Indicates when visits may impact compliance. Users
are alerted about missed visits, outstanding supervisory visits for home
health aides, LVNs, PTAs and COTAs.

LUPA Risk Alert - Displays real-time LUPA risk as low, high, or actual
LUPAs.

Outcome Potential - Indicates potential for outcome improvement as it
relates to OASIS assessment.

Home Health Resource Group (HHRG) - Shows the expected payment
and LUPA threshold for each 30-day period.

Cost Analysis - Enables evaluation of the cost of care delivery and
utilization to date.

Supplies - Shows the cost of supplies entered by clinicians for the
episode.

Frequency and Duration — Shows the frequency of all disciplines
scheduled and completed visits including totals for 30 days.
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Documents
To manage documents in the patient’s chart, select the Documents tab at the
top of the patient’s chart and the window below will appear.

Documents [ AANA, BN

© 0301/ To &% . -

Document Soarch:

Documeal Neme llocumost Type Altached By Croatod Moded Actos
) st Foem Ladwwn Paion RN NI 03205
Acrian Xiletrew RN

erew RN

Aarian Kiletrow RN

Kegar Sasaka RN

Select the New Document button to add any documents/attachments to the
patient’s chart.

Uplcad Patient Document

AANA, BINI

Hew Document

| Browsel.. | ho files swactad,
25N8 e see L)

Ut Fasinw

Uotumest Type
—Sclect Cocumart Type-- v

m

Choose files from the computer, give the document a name that will appear in the
patient’s chart and choose the document type. Then select Submit when
complete. The attached documents will all display with the ability to Edit or
Delete them by selecting the hyperlinks on the far right.

SCHEDULE ACTIVITY

Schedule Activity Visit Comments [P Epi

EEHAH

Show | All A d Date | Thi
A Task Schedu
ﬂ RATWAS Wicit nRMarr
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New Episode  Episodes Manager  Scheddle Manager  Asthortzaions  Post Visils to AxxessCARE | S0-Day Calendar

ARRDVARK, JUDY § 472572021 - 672372021 v | (R

Apr 2021 21 Jun 2021
Su Mo Tu o We Th Fr Sa Su Tu fr S» Su Mo Tu We Th Fr Sa

fj?;fzf SCHEDULEA

VISIT
Vigw Pstiart Chan B Schedulea [ Compisies [ Miszec [ Mutiple
F A Task Sc Assigs Status Actl
e \ISITSITASKS B et
a soen |easpASSIGNED TOM™ 0 » &
[~ 6 morgs Sumean @ 06122021 Mot Yel Starfed 8 We
EPISODE e
e | ""’I_'M;"k" ke 00/13/2021 Kowin Mariow 8N Mot Yl Sxartec =N

The current episode defaults at the top of the screen. All visits/tasks assigned to
this episode are listed at the bottom of the screen. Color-coded visits appear on
the calendar and are the print color of the task.

B Scheduled Jl Completed [l Wissed [l Multiple
Dizabled

SCHEDULING A VISIT (PERMISSIONS BASED)

Select a date on the calendar and the tab will expand, allowing users to schedule
the visit. The section will also expand by selecting the Show Scheduler tab.

Vigw Fabant Ch: . 2
Vigw Faent Chiatt M Scheduled BB Completad [l Missed Il Mutipls

= Disatéad
5 3%dad Hide Scheduler
Nursing HHA MSWIOmer Thorapy Dietitian OrdersCare Plans Daily OQuther
Task Uset Date «2)
Canosi

- Satad Visit Type — v — Select User — v (=] -

v|
F A Task Scheduled Dste = Assigned To Stntus Actl

Rafurned For Q
I A Mod Nurss Vish 06/21/2021 G| Flerson 8N Sz 1l ? & -'~-v

T

Select the correct discipline’s tab to find a specific visit. Choose the task and user
in the drop-down menus and fill in the date. Select Save and the visit will appear
within the list of other tasks/visits below. To schedule multiple visits (same type)

axxess.com BB /Axxess
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for the same user, select the blue Schedule Manager tab at the top of screen.
Select Schedule Employee, and the box below appears.

Quick Employee Scheduler

Drecpde | Frequercy EMocmee Dato
) S Db 2

s Lmptoyee. - Select Lmer - v
OR
) Postto AxressCARE

Vish Type: Sebect Vit Type v

To schadule visits for 1he selected user, click on the desired dates In the calendar below:

Mar 2021 Ape 2021 May 2021
5u Mo Tu We ™ Fr Sa Su Mo T We ™ Fr sa S Mo Tu We T™h Fr Sa
[U2:emdl < |
[ = | H
- [ 2¢ ]
El
[ 2ot ot I o 4 402 smer | Canca |

Select the specific user/employee and the visit type in the drop-down menus to
schedule. Then select each box in the calendar to assign. If a box is selected
accidentally, select the box again to uncheck. Select Save & Exit and the visits
will display on the patient’s schedule. Select Save & Add Another to schedule
more visits to the same patient.

Visit Details - On the right side of the screen (under the Action column), users will

see a drop-down for all visits (these options are permissions based).

View Pagent Chiat W Scheoded [l Compieted I Missec [ Muniple
Disableg
PRA Show Scheauber
EL A Task S¢ Dale » A To Statusn Acbon
Rétumed For
A ellee st 06242021 Ci Piorsan RN ;:yl.”,' N 2 i} Meny) »

Ceists

@ i maly @ DEME2021 Kavn Mariow RN Not Yel Startsa ]

06182021 savin Maclow RN Not Yel Stated v | Reassign

Once Menu is selected, there will be a Details option. The window will open,
displaying the details of the visit (see Visit Detalils).

DELETING A VISIT (PERMISSIONS BASED):

To delete a visit, go to the Menu drop-down. Select Delete and the window below

will appear.

@ AOCNCYCOM £ axnessed com

Are you sre you wanl to delete this task?

B -
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Select OK and the visit will be deleted but still stored in the Deleted Tasks in the
Quick Links of the patient’s chart in case it needs to be restored.

Quick Linky

.

St ACtin

Lank | Bocummnt Schedised llnte  Stwtan Uwer L )

OASIS-D1 START OF CARE:

When charting information in the Start of Care (SOC) visit, some information has
already been pulled from the patient’s profile. Answer all required questions for
the rest of the visit. These are indicated by red asterisks.

e Green Boxes - Information in the green boxes are the M questions that
will be exported to CMS.

e Purple Boxes - These questions generate plan of care pathways.

e Grey Boxes - These questions pull to the plan of care (sent to physician
for signature).

e Blue Boxes - Physical Assessment questions.

SOC Orders: Enter orders at bottom of each tab in the SOC. Enter orders,
interventions, goals, homebound status, and medical necessity based on
previous assessment answers. Several boxes will display **. This mark means
the system is requiring customized information based on this patient’s visit.

33
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Oermayrape
Fatunt Hutary K D
Sad Assesamens d)
Sregraen

SOPROMDVE AsEstandy
Sensory Statos

San Sees
WO IR SEatUA
[espiratony St
Cartdiat Status
Ehmnsnos Seatus
Newro/Behavtord 512
furchina Staman
Fanctionsd AT &
Fncaenine

[V IV

Sedect problem statement.

7] Hgh Rk Potersie &ar Hagseadzaron

Flan ol Carw

Seiect vtervestioniy)

Petzrm Meda sturs Fiss Facmre

Patiert assessed 10 Do ar high risk for omergency SeparTment wals andir hisgptal readmesuon. Al necessary
interventions 20 address the underhang risk factors are as follows:

34

Orders for Discipline and Treatment

N to minkmize/eiminate rigk for hospitalzation dus (o identified probiems with medications
**potypharmacy. rek associated with name of high nsh mecications, regumng help weh managng
MELI00NS andd nocomplante with medication regrmen*

Baplasn antw lohs mith bnadiohtialaned pat s (nfiermatmn

_ _ AL _

NOTE: For Recert/Resumption orders, review/update existing orders at the
bottom of each tab in the Recertification and Resumption of Care OASIS
Assessment.

When all information is complete, select the CHECK FOR ERRORS button. A
window will open showing warnings, errors or conflicts.

Demographics
Hatient tmitary B Dl
Ruk Azgesamaent
Prognmys

Lpptrtive At n
Senmary Statue

Pain Szatur
tregpamentarty Status
Naspv slory Slanus
Tardhac et
Famination Starus

M ot ol S
Funhzona Stanes
Fanrtions Abwen 2
Erdoes i

N iten

Assessment Information
(M0 @ O ot Fersen C
L ]
Ll
LY
&,

(NS00, @ Oune Azsmswrvere Completed

Reason for Assessment
IMO100/@

Thix Acsecumest ks Currenety Seing Campleced fa¢ the

Fobowiry Reasen

© 0% Soan ot (e - Nrner wis plasomd
02 - Reapumpgion of Cwe Latee (retmens vary)

U Recervfustion Srtuw o) Seasestarren

&3 - Ochor ke

06 - Trmsderred 10 401

e harged brien ageryd
O - Tramatwred v
Wt grd hon agencyl

B8 - Duahr wt moyme

09 - D dwre frivm ageicy

APt Pach Ly (e e

\nsatiert fed oy (pasern

Clinical Records

Warnings will have a yellow triangle /Y icon. This message is letting users
know of things they may want to look at before submitting the OASIS, not a hard

stop. An error will be a red stop 0 icon. This message lets users know this
guestion either needs to be answered or answered differently. Users cannot
finish an OASIS with red error messages. The final screen will show the
calculated Home Health Resource Group (HHRG) and OASIS Case-Mix

AXXess.C0om
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Analysis. Once the OASIS is complete, the system will automatically create a
485 Plan of Care if the Create Medicare Plan of Care toggle is selected.

v MaEmus |

Home Health Resource Group OASIS Case-Mix Analysis

Pay Pasiod Fikt 30 Days Senouc 00 Days Comerblany Agjusiment Descriphon

Admission SourceMming Conumunty Early Cosamunty Lale

No Comortiaity Adistments
Primary Diagnosis Heart tlure Hear! talure
s pecnediisa 9) unspechied(it0 D) Functional Points
Clinical Grouping MMTA Cardac MMTA Cardiac
3 Points - (MIE50) Trarsfeming « 1 - Abke 1o bransier wih

Comortidity Adjustment Nene None minmal aasstane

Functional Impament Low Low Totsl Fowts: 3

HirPS 1HATY FAN

Case-Mix DL 2] 0 5508

LUPA Thresnolkd K 2

Expected Payment $1.767 48 s1o2522

GCome  Usa dafmdt vales dafined i payor profle v |
® Croste Medicare Man of Care ( Croaks Meocaid Pun of Cas > O not onate a Man ol Care l

Time In: O Time Out (o)
Travel Start Time: O Travel End Time: (0]
Surcharge: Mileage:
Clinician Signature: Signature Date: 2472021
Signature Time: 0246 M (o)

0 e

Before finishing the OASIS, users can run the OASIS Scrubber by selecting the
button in the bottom left (PDF will be generated). Axxess has an
integration/interface in place with SHP for OASIS Audits. This will look for any
inconsistencies or flags that the organization may want to address. These audits
are not necessarily wrong, the scrubber is looking for inconsistencies.

| Taswyg Hovm o Agoey

10000 Dladrs Pwy Suste 100 OAS'S AUD'T

Cvdan, 1X 28240
PROo0 (2100 2272003 | Fow 1214) 6157711 | Logicat and Chimcal inconwetency Oheck

Hertw Hasi 0ok £ Repert
Putberst Marme: ETSON |00 M At OASS-D Pt of Care smsmmamt w MIATLI

Fatal Auct (3000_M1022acveDagnosesDiabelesMet us) « Not 3 wald response

Fatal Auert (D060_M1028AG e Dngnones PVaOePad) « Not 2 vald resporae
(M1023; Actve Dlagnoses 1 - PYO o PAD « No Answer

Falal At (3000 N1028AC D Bzncae s o O heAZoee) - Nol 3 valal respotiee
(M1029) Active D3000020 3 - NOTA = No Arswer

Falad At G3080_N1 100PIentLengSilation | - Not & vl sespinse
M1Y00) Lheng Shustion = (SKIPFED)

Fatal Auo (3000_N1Z0001300) - Nota walid response:
G200} Vincn a1 cormetive lertams (f the puben| uaualy meses i) = (SKIPPED)

After all audits have been addressed, ensure that Time In and Time Out are
completed.

NOTE: If the organization tracks travel time, then surcharges and mileage must
also be entered.
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Enter the Clinician Signature, confirm Signature Date and Signature Time, then
select Finish. Once the OASIS is finished, it will be sent to the QA Center for
approval. The Plan of Care will then generate in the patient’s schedule.

HELP CENTER

A great resource available any time, any day is our Help Center. Get answers to
frequently asked questions and watch tutorial videos on all our Axxess products.
Our Help Center can be accessed by going to Help/Help Center or
https://www.axxess.com/help/
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Get Help Anytime, Anywhere
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