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COMPANY SETUP
Admin/Company Setup

The following window opens and requires the signature of someone with the
Administrator role in their user profile. After entering a signature, select the

Proceed button.

Verify Signature

Signature:

m

Before proceeding. entor your mgnnture in the textbax provided below ta confirm that you are
mthonsed 1o make changes 1o your comgany information

NOTE: For updating Signature, see Office Overview.

Company Setup is split up into 11 tabs found on the left side of the window:

1. Company Information — Where users enter the organization’s
information, ID’s, and Provider Numbers (retrieved outside of Axxess).

NOTE: Anything with a red asterisk (*) means the information is required to save

the page.
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Address of the location tied to the submitter information should be entered.
Selecting the Activity Logs button will open a new window showing which users
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have changed data in the Company Information tab and when the change was
made. Any changes made should be followed by selecting the Save button.

Locaton
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Zip
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2. Subscription Plan - In this section, the current monthly subscription
plan is shown. This plan is based on the number of users. Active Census
can be adjusted by writing in a request in the Comments section, entering
the user’s electronic signature and selecting the Submit Request button.
Upgrading the plan can only be done through the request from here. If
users want to downgrade their plan, they must enter a ticket in the Support
Ticketing Center.

Company isdormation

l?-ul:a-:nrt_san Plan

Chiwical

Schoaduling

Oparntions

Bising

Financial

Payroll

Integratons

Support Ticketing Conter
Elnctronic Visit Ver#ication

Company Setlup ®®

Testing Home Health Agency

Agency Buanch  Locatian Il
Nonthly Subscription Plams

Your Current Subscription Plan - over 300 patients

You bares cramed T patents for this oshontranch

Annual Subscription Plans

We are ofermnyg o promotion for & limrted beoe that sllows yeur organization tg poy your softmare subscngtions in adsance
W 3 ascounted prca
£5% Descoum for 6-monts cay=emt 10% Descount for 1y0oe payment
mt ar poye
Comments

3. Clinical - Organizations can choose to Enable the Wound Manager

AXXess.C0om

which is a system that tracks wounds and wound orders. The Wound
Manager also provides administrative access to wound history,
notifications, photos, characteristics, and flowsheet documentation.
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Enable Vital Sign Parameters according to organizational policies and
procedures. After enabling, enter a greater than and/or less than limit by
selecting the Edit hyperlink. Organizations can have their OASIS
Assessments validated in real-time by selecting the Enable bullet that
requires clinicians to change inconsistent clinical answers.

Visit and Travel Time Validations:

e Visit and Travel Time Discrepancies - When enabled, users will receive an
alert when the visit time overlaps with the travel time or when the times
are not in chronological order. Visit and assessment notes will require
users to correct the times before completing.

e Partial Travel Time - When enabled, users will receive an alert when the
travel start time or travel end time has not been entered. Visit and
assessment notes will require users to correct the times before
completing.

e Visit Time Duration - When enabled, users will receive an alert when the
visit time is outside of your company’s specified parameters. Click Enable
to set the visit time parameters. This validation will warn clinicians if their
visit times are outside of the set parameters.

e Travel Time Duration - When enabled, users will receive an alert when the
travel time exceeds your company’s specified parameter. Click Enable to
set the travel time parameter. This validation will warn clinicians if their
travel times exceeds the set parameter.

Choosing any of the tasks to bypass QA will cause all documents associated with
the chosen task to bypass the QA center for all users. The default setting will not
be selected. The organization has the option to check and uncheck specific Audit
Types that the Axxess scrubber can look for when verifying OASIS visits. The
Plan of Care Summary generates in the Patient Chart. Default enabled.
Additional Regulatory Requirements, such as Require Time Entry for
Documentation and Require Therapist License Number with Signature can be
enabled or disabled. To save, select Submit Request.

NOTE: Hovering over the ' icon will give more insight into what each specific
audit type is searching for.
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Company Information Testing Home Health Agency
Subscription Plan Agancy Baanch  Location 1)
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4. Scheduling - This window allows organizations to decide whether
scheduling will be driven by orders. Enable or Disable warnings for visits
scheduled outside of visit frequency and duration. Also Enable or Disable
users from scheduling visits outside of frequency and duration altogether.
Organizations can choose to Enable the Authorizations feature preventing
clinicians with authorization warnings from accessing visits. The Delete
Visits After Discharge feature can Enable automatically deleting remaining
visits when a discharge visit has been completed and approved by QA or
a patient has been manually discharged. The last feature organizations
can choose to Enable is Auto-Generate Recert Episodes. This feature
automatically generates a recert episode when a patient with a scheduled
recert visit reaches the last five days of the current episode. Select the
Submit Request button after any changes have been made.

AXXeSS.Com BB /Axxess



"AXXESS

Crongaay sviarmasom
Susactgins P
Cliabeal
l’.: Sestifing l
Opavatace
Wiy
Franehal
Papll & Eratds
Ity on e
Suppront Diconing Carvae
Flectzoe Vil Yortleatam

Testing Home Health Agency
Lacaicn ||

Agercy Byancn

Onmmes ibsen Schamilng

Fretpanncy ard Oumation Warmng Esudes crdats (wee st batutrng Ix #of sunts ot 1 Schadds Cortet stun & vad
Seduied putwde of the Sugeenty and ASTINe Soleed i th setevsmwes and ovders ol addtiond datady on rade

Dkt Viets Afar [Hacharge

5. Operations - The Patient Name Alerts notifies users when a patient’s
name already exists in the system. This helps eliminate duplicate records
when adding new patients to the system. After enabling, users must
decide if the patient’'s name matches are made by first and last name or
last name only. Enable the organization to have access to the Pre-Claim
Review Center (PCR). The PCR Center enables organizations to collect
and track their PCR submission documents efficiently and seamlessly.
Select Yes to enable and enter an Effective Date. Then select the Submit
Request button.

NOTE: Any user that need access to the PCR Center will need the Manage Pre-
Claim Review (PCR) permission.
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Organizations can enter the evacuation zones established for their state. Select
the Add Evacuation Zone button to do this. Enter the name of the evacuation
zone then select the Add button. Make edits to previously entered zones by
selecting the (" icon or remove them by selecting the m icon.

Evacarsee Jones

AcToas

[Aas Jf Coot |

6. Billing — This allows organizations to choose the Medicare Week from
the drop-down; default setting is Sunday-Saturday. Users must decide if
they would like LUPA Claim Re-Calculation and Therapy Upcoding-Down-
coding to be enabled or disabled for traditional Medicare and/or
HMO/Managed Care Medicare. Once Submitter Information has been
received from Medicare, it should be entered (if claims are being

downloaded).
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7. Financial — The organization must set the date that books are closed by
selecting a date on the calendar. A signature will be required for saving
transaction dates on or before the closing date. If the Disable Closing
Date check box is selected, users will be able to edit any records
(permission-based), regardless of closing date. The Disable OASIS Lock
setting, when selected, will allow users to edit and return OASIS
assessments from the QA Center regardless of closing date. When this
setting is not selected, the OASIS will remain locked and users must
provide an electronic signature to edit or return the OASIS during a closed
accounting period. The double entry General Ledger accounting report
shows debit and credit balances. This report can be requested and viewed
in the Completed Reports area.

10

ot Arcinietnng

Mapan teemat

Select the View Charts of Accounts button to open the Chart of Accounts
window. Users can group accounts by branch or account name. To group by
branch, select Branch next to group by. To group by account name, select
Account Name next to group by.

cdends m - m

Paneh Ik Marre Acsomnt Numbey ective Dute L

Accosat Name: Accosnts Recstuabie - PPS P70
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Select Bulk Update to update the account numbers and/or effective dates for
multiple accounts. If accounts are grouped by branch, select Apply to All
Branches on each row to apply the corresponding account number to all
branches. If accounts are grouped by account name, select Apply to All
Branches next to the first account to apply the account number to all subsequent
branches.

Branch Bcczumt Name Azcount Nermbser THectve Dete Acttam

At omant Mame Accosnts Recavale - PPS P30

Once all the appropriate updates have been made, select Save Bulk Update.
Select Yes in the confirmation pop-up to finish saving your changes. Users can
also update accounts individually by selecting Update in the Actions column. To
view an account’s history, select View History.

The Average Discipline Cost Per Visit allows users to enter the average amount
the organization pays their workers per visit. Based off the location and
discipline, the organization can decide the average cost per visit and its effective
date.

CORl (r WSl 1 It Gt LD detuiivane agarey Codl By dach 0o Hame Hasih Agancies miy chiose L0 enter Siect o« ndrelt costs by 106e. THA mulic = usad |
Stecrrere whather the 30ancy i uperaing o 2 gor ar » lony per spescde of care Enter coot ger viot e rach sabs whers spgripeats siong seth the sfectim s of the coyt

Location Nama RN LPeAVN HHA MSW F1 PIA or OTA ST Disticcan  Momoemskor  Effoctive Actien

7500 SWOO00 W500 SNS00 500 9000

e £

This amount can be edited by selecting the hyperlink Edit under the Actions
column. Once all updates have been made, select the Update button to save.
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Once all updates have been made on the Financial tab, select the Submit
Request button to save.

8. Payroll - The organization must choose to Enable or Disable vendor-
specific payroll exports. Enabling the feature allows organizations to
generate payroll files with the components and data layout required by the
organization’s payroll vendor. The section shows when and which user
enabled or disabled the Payroll Export Center. Then select a Payroll
Vendor and enter the ID.

Payoll

Payroll Lxpoet Contar

Eapart smabdadidisaliod s of 2172021 Expart enabledidisatied by < Owrple Wy
Payroll Boich 10 A%

Payroll Wador
ayroll Windo ADP

Payeull Compary CodedD |

If the Advanced Payroll Setting of Task Approval is enabled, users can navigate
to the Payroll Export Center to identify which tasks should be approved for
payroll and exported for payment.

Enable the Mileage Calculator so mileage and time between visits will be tracked
for all users with more than one visit on weekdays. The date will populate and an
additional functionality will become available under Enable Weekends. Check the
box to enable the mileage calculator for weekend visits. Enter the organization’s
Company Mileage Reimbursement Policy. This information will be used to
calculate the mileage reimbursement amount reflected in the payroll.
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Enable the mueage calculator o audomatcally Fack and calculate workess' mibeage For addibonal defalls on the mideage calculator I /
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® Enatle Crazable

Enatéed on 04182021

Méeage Caicolation Parameters

The following parameters dstarming whal mileags 10 Includs In the automatic mileage calounston
Enabled: Weskaays Exclude mideane 10 anc from wovker's homs

Enobée Weekends
Incude all mileage from workar's depamae to reburm home

Company Mileoge Reimbursement Policy

Complete the fieldz below according 10 your company’s mileags reimbursament pobicy This informafion will be used 1o calculate the mideage

Simbursement amount reflec W pour pagroll. An effecive nbursement rale must

Ve20e 08Me 30 COMeSsonaing rate will stay W & mew Cade (0 astaniened. The curent ef

I
Effectve Date Hewnbursement
lo Hatn
0ar Current 0.550
& 0 5(¢
0y 0420
03 048

[osrureaes J cone

Select the Add New hyperlink to add a new Reimbursement Rate. Enter the
Effective Date, Reimbursement Rate and select the Save hyperlink to complete.

Save Cancel i

Effective Date Reimbursement

From To Rate
g S,
03/31/2021 Current 0.550
03/30/2021 03/30/2021 0.500
03/25/2021 03/29/2021 0.420
03/10/2021 03/24/2021 0.480

View All F

Once all updates have been made on the Payroll tab, select the Submit
Request button to save.

9. Integrations - Select Enable to send Axxess a request to activate the
WorldView, Doctor Alliance or Forcura document management
integrations. Once the integrations are active, the organization can
automatically send approved orders from Axxess to the respective
company. There are additional settings that can be selected per
integration partner.
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OrdersDocumaent Managamant
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Another integration is Surescripts Clinical Direct Messaging. Once enabled and
active, organizations will automatically receive Surescripts messages in the
Axxess Alert Center. Axxess also has a telehealth service integration with Health
Recovery Solutions that can be enabled. For any details on any of the Axxess
integrations, select the click here hyperlink for more information. Select the
Submit Request button once any selections have been made.

10.Support Ticketing Center — Organizations may designate super
users (number is based on subscription) to directly engage the Axxess
support team and request help through the Support Ticketing Center.
Search through the list of users in the text box at the top of the page.
Select the check box to the left of the users to designate chosen Super
Users. Select the online help center hyperlink to go directly to the
ticketing center.
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Compeny Information Support Ticketing Conter 7
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11.Electronic Visit Verification Setup - If organizations are using
Electronic Visit Verification (EVV), they can set up their vendors in
Company Setup. Choose your EVV Vendor and choose and/or enter any
required information. Select the Remove Vendor button to delete the EVV
account. Further testing will need to be completed with the Axxess team.
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ADDING A NEW USER
Admin/New/User
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Once selecting User, a window will open, and the user’s information must be
entered. All asterisked items are required. The roles, permissions and restrictions
can be copied from a previously entered user using the Duplicate from drop-
down menu. For example, if the organization is entering a new RN, a current on-
staff RN can be selected that will have the same software access.

New User LA
* & Recuved Find -
Information
Emal Address * Socisl Secwnty Number
first Name * Agency Custom Empinyee D
Meddie Bial Payroll Fée EVYorker I0
Last Name *  Cheician Provider NPt 8
Sartlix Agency Branch Select - "
Geeder £omale Male AddressLine 1
Date of Birth #  Address Uine 2
Credentals Unknown . Oy
Title - Seloct Title Type ' State.Zp ~ Gelect State
Empioymeat fype Select Employmant Type " Home Peone
Pay Typa - Selact Pay Type — *  Mobile Phone

Daste of Mire M  FaxPhone

Dato of Tormisation

Duphcate Rodes ParmessionsResinchons from Hrevioos User

Degticate from Seled Users

Roles *

AQminaly stor Carecor of Nursmg

Roles are important in the software because they determine what a user can or
cannot see, select, delete, or undo. For example, when a user is assigned the
Case Manager role in Axxess Home Health, the user will now see only patients
for whom they have been scheduled to provide case management services.

There is also a restriction function that will allow organizations to limit the times
that users can be using the software. For example, if the Allow Weekend
Access box is not checked and a user attempt to login on a Saturday, it will not
allow entry.

Times can also be adjusted for the earliest time a user can login and/or when
they are automatically logged out of Axxess Home Health.
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Permissions will allow organizations to manually select which Clerical, Reporting,
QA, Clinical, Billing, OASIS, Administration, People, Schedule Management and
State Surveyor permissions they wish their users to have. See
Roles/Permissions Manual for details.

17

To save time, there is also a Select all Permissions option that will check every
permission box below.

NOTE: Under Clinical Permissions — organizations can choose either the ability
or require check boxes for both notes and orders. If both are checked, the user
will not be able to do either.

Access & Restnicbons Trinl Account
(] Alkowr Weekend Access Trinl Expirason Dabe pq'
Eamust Logn Tens m
Astomatic Logout Teme oo
Permisnicas *
0 parmiasion mest e saleded to proceead
] Salect 9 Parmassions
Clencal Penmsssions Reportng Permicsions
|8 all Clancal Saa 4l Rapoiting
Add FaeDedote Patieats - Manage Patients Access Reponts Centar - Access Repons Centar
AddEaR Dekate Retormale — Nanage Retarmad Accass Patient Repors - Access Palen Repon
T IView Existing Redermals - View Easting Raterrals Access Chmcnl Regorts — Acosss Chnical Repans
AOFARDed0e Hosgital Moemanon — FAENage Hosola ACCHSS SChodulo ROpons — ACCess Scnaquis Repons
fomabion
Access Bt mancis Reports - Accass BUngFinantis
Update Insurance and AuShorizaton nfommanon - Manags Reporta

rsurance Infoomaton =
Access Employee Reporns - Actass Emplopss Repont

View Insurance and Authonzation information - View

Srorteaton o imaticd | Accass Statstcsl Reports - Acoass Statstical Reports
Aumanzaton Mormsabo

- . . Accass Pagroll Reports — Asass Parob Repon
AddEdaDolete Contact Information - Manage Coctact

At the bottom of the window, there is a free text space for any comments related
to the user. Once finished, select the Add User button to complete.

EDITING A USER
Admin/Lists/Users

A window will show a list of all current users. To add a new user, select the Add
User button in the top right. Organizations can export the list of all users to an
Excel spreadsheet by selecting the Export to Excel button in the top right. The
organization can Deactivate or Delete users individually by selecting their
respective © and T icons to the far right under the Action column. The
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organization can also check the box(es) to the left of each employee name and

Delete or Deactivate (red Quttons at the top) to remove multiple users at once.
To edit a user, select the [£ icon under the action column.

Usors om x

Users

Nams * Title tmall Fhooe Mobile Employment Type  Gunder ~ Orwated Actions
32} 274 ey
Aahat Dharnager AN Admnistrator T srE : X [ mytoyes Vak o8
A I 14 - o ‘ 7689
“rwh M} [Pl " A0 roR |
) at m TN
N 14 o b "ol |
Ad 1 |
A A g " - - 268
43
‘ - 2 3 °4 -5 8 !B 5 ¢ 1419 total results Show 0 v entries

The Edit User window is split into six tabs:

1. Information - The only difference between this screen and the
previously mentioned User Information section is the option for the
software to be in English or Espafiol. This is the last question in the User
Information section.

FO0 Usaw | Cf Pwarson AN

Infeematon ® 5 By o et
Farmissiony
Uocsnses User irformation
Viart Actieiy Pay Rates Pirst Name ) ¢ Soclal Security Nember FALS T BT
Imrungancn
Mizdie hitial EVV Waorkar 1D NA &
Infactions Dineace Profie
L3z Kame Paarvae *  Agency Custom Emgioyes 1D
Parsarme Nates
SuMix Payrol File 8Werser D 1)
Genzer Farnate ® Wew ¢ Clivician Provider NN
Dute of Birm [ Agency Brasen Locaton | Lacation i, Location ile *
Credemiis an v ¥ Addrexs Line | 000 N Parforvary B
Titke AgTertratoe v " Address Lne 2 7o
Employsant Typa (mpioyee v ' Chy Dudtas
Pay Type Sy v ' Sum.Ze [ v B
Dane of Mre N Homa Phone
Dame of Termination 2 Mobile Prane 1T o4 1
Software Language & Sgpat Espalh L
o Hole L From a Pravious User
Dupicane from Selert Lnery v
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2. Permissions — See above

3. Licenses - Users’ licenses are maintained here, by either adding a new,
editing a previous or deleting current license information.

Licenas Type * Licanse Numiar Isauve Dace Exgiravon Date Anachments Actions

2 total resudts Show v entries

Select the New License button and a window will open where license
information can be entered. Choose the license type from the drop-down menu.
Write in the license number. Select from the calendar or write in the issue and
expiration dates. The organization can also add a scanned copy of any license
by adding it as an attachment. Select the Add button to save.

Now License

kearne Tyne Uizenss Nuerber

lllll Tome Cpratiar Oare

 nod
4. Visit Activity Pay Rates - If one of the users has a specific pay rate
for visits, it can be added here by selecting the New Visit Pay Rate button

in the top left.
New Visit Pay Rate
Visit Activity Pay Rates
Mileage Action
Task Insurance Rate Type User Rate Rate
OASIS-D1 Start of Care Medicare(Palmetto GBA)  Per Visit 50 55 Edit | Delete
Mew Mon-Visit Pay Rate

Non-Visit Pay Rates

Milaana Artinn

A new window will open, and the Insurance, Task and Pay Type must be chosen
from their corresponding drop-down menus. A User Rate must then be added,
along with an optional Mileage Rate. Then select the Add button to save.
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New Visit Pay Rate

Inserance - Select Insurance -
VisitTask Typa — Select Task —

Pay Type - Select Fay Type —

> » - -

User Rate

Mileoge Rate

s Jf cance

NOTE: Non-Visit Activity tasks need to be created/added first. Go to
Admin/List/Non-Visit Activity and create the activity types/task.

Below are the Non-Visit Pay Rates for documenting any expenses paid out to
users that are not related to visits. Select the New Non-Visit Pay Rate button on
the left side to add. A Non-Visit Activity and Rate Type must be chosen from their
corresponding drop-down menus. A User Rate must be entered, along with an
optional Mileage Rate. Select the Add button to save.

New NonVisit Pay Rate

Non Vst Actiity —Select Non-Visit Acthvity-

Pay Rate ~ Select Fay Type —
User Raw

Mileage Aate

o e

At the bottom of the tab, there is an option to Import Pay Rates, which will let
organizations copy pay rates set up for other users by simply selecting the
Duplicate Pay Rates from drop-down menu. Then select the Apply button to the
right.

Import Pay Rates

Duplicate Pay Rates from Apply

-- Select User - IL

5. Immunization — User immunizations are tracked in this section.
Immunization lists can be exported to an Excel spreadsheet by selecting
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the Export to Excel button in the top right. To add an immunization,
select the Add Immunization button in the top left.

Add Immunization I Decline/ Contraindicate Immunization Export to Excel

Active Immunizations

Immunization Administered? Date Administered / Documented Administered By Lot# Reason Action

Flu Yes D6/02/2021 Clinic Delete | Inactivate

Inactive Immunizations

Immunization  Administered? Date Administered / Documented Administered By Lot# Reason Action

Shingles Yes 06/02/2021 Clinic Delete | Activate

A new window will open in which organizations must choose the Type of
Immunization and who it was administered by from their corresponding drop-
down menus. Then select the Date Administered by writing in or selecting the
date in the calendar. Designate whether Comorbid Condition Present. Users can
Save this, or if there is more than one immunization to add, select the Save &
Add Another to continue with another blank “Immunization Log Information”
window.

Immunization Log Information

Type of Immunization: ﬂ

Select Who Administered: j

Date Administered: A

Comorbid Condition Present: O Yes O o

Save & Add Another

It will then show up under the Active Immunizations section. If a user declines an
immunization, it can also be added by selecting the Decline/Contraindicate
Immunization button at the top of the page. It will open another log information
window where the Type of Immunization must be chosen again. Either write in or
select the date from the calendar. Select whether comorbid condition is present.
Then, mark whether the immunization was Declined or Contraindication. Users
can Save this, or if there is more than one declined immunization to add, select
the Save & Add Another to continue with another blank “Immunization Log
Information” window.
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Immunization Log Information
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Type of enmunization

Date Docamented

Comortud Condition Present. Yes ! Ho

Declned

Contramdicstion

(o J son s rscnur | o |

There is also an option to Delete or Inactivate an immunization by selecting the
hyperlinks in the far right under Action. Once an immunization is inactivated, it
falls under the Inactive Immunizations section, where it then can also be Deleted
or Reactivated.

6. Infectious Disease Profile — This is designed to help organizations
easily track infectious diseases and screening tools used to detect them.

COVID-19 Screening COVID-12 Resources

Name of .
Type of ) Person COVID-19 | Screening
Entered By _ Date/Time Person .
Screening Screened Risk Level | Results
Screened
Pierson, C), Coronavirus 06/02/2021 Agency ) Yes - 0/4 View |
. Pierson, CJ Low i
Administrator (COVID-19) 09:43 PM Staff questions Delete
Pierson, CJ, Coronavirus 06/16/2020 Agency ] Yes - O/4 View |
- Pierson, C] Low .
Administrator (COVID-19) 03:32 PM Staff questions Delete
Pierson, CJ, Coronavirus 06/16/2020 Agency . Yes - O/4 View |
- Pierson, C] Low .
Administrator (COVID-19) 03:32 PM Staff questions Delete

Select the View hyperlink to see the previous screenings or select the Delete
hyperlink to remove. Select the COVID-19 Screening button to add a new
screening. Choose the Person Screened from the drop-down menu. There is a
checkbox if the user Refused Screening. Enter the Reported Temperature.
Answer the Yes or No questions and choose a Risk Level. Templates and
Additional Screening Requirements may be entered. Select the Screening
Acknowledgment checkbox. Enter the Clinician Signature and confirm the
Signature Date and Time (both auto-generate the time the window was opened).
Users can then Sign Screening, or if there is more than one screening to add,
select the Sign & Add Another to continue with another blank COVID-19
Screening window.
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COVID-19 Screening

Complete the fallewing screening questions and select a risk level for the patient and/or household
members based on agency policies and procedures.

Person Screened [ Refused Screening

Agency Staff v ‘

Reported Temperature (°F) @

1. Have you traveled internationally within the last 14 days to a country with sustained community
transmission?

) Yes Mo

2. Do you have signs or symptoms of COVID-19, such as fever, chills, cough, shortness of breath, difficulty
breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore threat, congestion, w

Sign Screening Sign & Add Another

7. Personnel Notes - The Personnel notes tab allows organizations to

document information that will help evaluate staff. To add a new personnel note,
select the New Personnel Note button.

Personnel Notes

Q rct New Personnel Note
Type of Rote Created Date - Modifled Date - Created By - Comments Actions
! . | t BB
Atterdance EM/I022 07:55 PM | 08012022 TTSHPM  Plrson, (] Attended coseconferance W1/22 B # B -
2 total results Show 0 v entries

Choose the type of note, enter comments, and select Save Note to finish or
select Save and Add Another for additional notes. Notes can be printed by

selecting the = icon, editing by selecting the @ icon, deleted by selecting the o
icon and view the history of the note by selecting the "2 icon

DELETED USERS
Admin/Deleted Users

In the new window, individual users can be restored back to active status by
selecting the Restore hyperlink on the far right under the Action column. Check
one or more boxes to the left of users’ Names, then select the Restore button at
the bottom of the window to restore multiple users. Select the Excel Export
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(Deleted) button in the top right to create an Excel spreadsheet with all deleted
users listed.

Fme - T

AN Ank SN [delstett Agrmynayator
AZIon Azmiey R Director of
|8aleted] rausing

.+ Aaon Fisdes BN

Agrmyroaator

= Jowisiec)
Azron Test VN jreteted LNEPH
AD C |Deieted) Aapsdared Murse
Ab Cg Rre Jdeioted Agmmmirator
Ab Conl fery Jaeonted R (pateted Hyrne

access M
100412

Abzey Turay RN ol d

Alzi Darsdemaocceunt

“EQ
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- ADSI Esta Clencyl
g

AT Y by

Emad

Deleted Users
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m
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ACCELERATED PAYMENT CENTER

Admin/Accelerated Payment Center

Excel Export [Dormad)

Ermploymest Shatus  Gender Crowied Actan
Emplupes iradve Fermah DAER201 -
Emphipen Inacthe Naw oSnag0 e

Emplapen Inactve  Nys ganszo

Empilapee Atve Nae  DO0420)

Empures Inacive Femak 128201

Emplopes Inactye  Naw 11227201

mpdives  Inactve  Pemsh 125201 [

Empiapee Inacive Femalt 1003201

15

Empiras Inacive 04029¢

Empee Inactve  Fomak 029201 [P

In the Accelerated Payment Center, select a location to apply for accelerated
payment. The Forms and Resources and Revenue sections will automatically
update based on the location’s data and Medicare intermediary.

AXXess.C0om

Accelerated Payment Center

Location: | L OfF -

Forms and Resources

Eligibility Criteria

To quaify for advanced/accelerated
payments the provider/supplier must:

1

Have billed Medecare far
claims within 180 days
immediately prios 1o the date
of signature ca the
provider's/suppliers request
form

2. Not be In bankruptcy

Acoraiaind Payment Camer

Revenue - Past 3 Months

$4,522.35

030572021 - 06/02/2021

Pre-Application Recommendations

Review: COYIL

View Full Report

Application Resources
To apply please fill out the A0
The foBowing Information can be used to
complete the Accederated Payment form

National Provider 123456759
Identifier (NP1

Provider Number 000321
Prany

Submitting an Application

While slectrons submissian will
significantly reduce the processng time,
requests can be submitted to the
appropeiste MAC by fax. email, or mail

Electronically

Email: M. FINANCIALRELIEF@pal
metlogha.com

Fax: (BO3)452-2574

B BB /Axxess



& E AXXESS

The center is broken down into the following sections:
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Forms and Resources - This section provides all forms and resources distributed
by CMS related to accelerated payments.

Revenue — Past 3 Months - This section collects payment postings for the
selected location over the past 90 days. This data provides a reference point for
deciding how much an organization may want to request in their accelerated
payments application.

NOTE: CMS has stated that an organization can request up to 100% of its
estimated revenue for the next 90 days. For some organizations, using historical
payment information may not be the most accurate way to determine future
predicted revenue. This section should only be used as a guideline and is only
as accurate as the payment details posted in Axxess Home Health.

Pre-Application Recommendations - This section provides useful tips and
guidance published by the intermediary assigned to the selected location.

Eligibility Criteria - This section provides all current eligibility guidelines for the
provider’s eligibility as published by CMS.

Application Resources - This section provides application forms that correspond
to the selected location’s intermediary and includes the selected location’s
provider information.

Submitting an Application - This section provides all application submission
methods published by the selected location’s intermediary.

NON-VISIT ACTIVITY MANAGER
Admin/Non-Visit Activity Manager

NOTE: Non-Visit Activity tasks needs to be created/added first. Go to
Admin/List/Non-Visit Activity and create the activity types/task.

A window will open in which all currently assigned non-visit activity is shown.

Select the Export to Excel button in the top right to create an Excel spreadsheet
with all non-visit activity listed.
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Nen Visit Actiaty Manager . o x

Azzagn Non- st Actiaty
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To search through the list, start typing in the text space at the top of the page.
Search by Users, Non-Visit Activity, Branch, NVA Date, Begin and End Time,
Mileage, Paid Date and Comments.

Non-Visit Activity Manager

ch

ionll
ionll
ionll
ionll

inm Il

NVA Date Begin Tin E
06/02/2021 700 AM 4

I

0p PM

06/02/2021 7:00 AM  8:00 AM

DEIU‘UEDET@ S EARC H

05/31/2021 7:00 AM  8:00 AM

NRMRMINTIA Fonn sk Q-nn am

0

n

ime Mileage Paid Date

tact

To Assign Non-Visit Activity to a user, select the button in the top left. A
window opens in which new non-visit activity can be added. Select the User from
the drop-down menu, then choose the Branch (if more than one). Write in or
select NVA Date from the calendar, then select the specific Non-Visit Activity
from the drop-down menu. Enter the Time In and Out by writing in or selecting
from the clock. Then enter Mileage and any Comments related to the activity.
Five non-visit activity entries can be added at once. Once completed, select the
Save button at the bottom of the window. If more than five entries need to be
added, select the Assign Non-Visit Activity button again.

AXXess.C0om
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Add New Non-Visit Activity
User: Branch: NVA Date: HNon-Visit Activity: Time In: Time Qut: Mileage: Comments:

-- Select User— |~ Location I [~] 4/4/2021 B --Select Non-Visit A~ | © ©

-- Select User— |~ Location I [~] 4/4/2021 B --Select Non-Visit A~ | © ©

-- Select User— |~ Location I [~] 4/4/2021 B --Select Non-Visit A~ | © ©

-- Select User— |~ Location I [~] 4/4/2021 B --Select Non-Visit A~ | © ©

-- Select User— |~ Location I [~] 4/4/2021 B --Select Non-Visit A~ | © ©

To edit the non-visit activity, select the Edit hyperlink on the far right under the
Action column. Unlike the previously seen activity entry, a Paid Date (write in or
calendar select) can be entered, as well as verifying the activity’s Paid Status in
the check box. Checking the Paid Status box will change the icon seen on the
first Non-Visit Activity window from a red X to a green check mark.

Edit Non-Visit Activity

User: Sha-Ron Hadiey2 RN |
NVA Date: &/20/3021 =

Non-Visit Case Conference - Addison |
Activity:

Branch: Man Office |
Time In: 8:00 AM (©]
Time Out: 9:00 AM ()
Mileage: 0

Paid Date: (12}

Paid Status:

Comments:

:

Selecting the Activity Logs hyperlink under the Action column will show which
users have edited the activity entry and when. Choosing the Delete hyperlink
under the same column will allow organizations to remove each entry

individually.
List of User Task Logs
User Name Action Description Date
Hadley2, Sha-Ron User Mon-Visit Task Added. 05/20/2021 01,10 PM
Gooch, Mason Status changed to (ADP payroll export batch ID AX2098) 05/24/2021 01:31 PM
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ADDING A PHYSICIAN

Admin/New/Physician or Admin/Lists/Physicians/New Physician

28

The quickest way to enter a new physician is by entering their NPl Number. As
the number is typed, physicians and their corresponding NPI numbers will appear
below for selection. After selecting the physician and pressing the Tab key on the
keyboard, the Physician Information and Physician Address sections will auto-fill
based on the information that is in the NPI registry, however, this information can

still be edited.
Soarch Physician
WE Numises 23»96/‘:'1':"1
1356701900 - CHRISTOPHER PERSON
Physician Information
First Nesne Credenbals
| NP No

Last Nasne: PECOS Verification et Cheched

Taxoaoey Code Medicand Provnder ideatifier:

Physician Address

Aderess Line 1 Ordar Dakvery Mathod
Address Ling 2 Fax:

Ciry £ mait

Shats Select State
Iy

Pomary Phone:

Atemate Phons

NOTE: If the NPI number is unknown, use the following website:

https://npireqistry.cms.hhs.gov/reqistry/

- Doivery Mathod —

If the physician is already listed in the NPI registry, the system will automatically
do a PECOS Verification. A green check mark indicates they are PECOS-

verified, a red X indicates they are not.

PECOS Verification: W

Once completed, select the Save button at the bottom.

AXXEss5.com
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ADDING A NEW FACILITY
Admin/New/Facility or Admin/Lists/Facilities/New Facility

29

In the new window, enter the required facility name, city, state, zip and primary
phone and all other information available. When finished, select the Save button
at the bottom.

Facility sformation

Facility Name Contact First Name

Facility Type: Contact Last Name

Select Faolity Type -

Email
Address Line 1:

Primary Phone:
Addrass Line 2

o Fax Number:
State, Zip — Select State — [+
Commeant

ADDING A NEW PHARMACY
Admin/New/Pharmacy or Admin/Lists/Pharmacies/New Pharmacy

In the new window, enter the required Pharmacy Name, Primary Phone and all
other information available. When finished, select the Save button at the bottom.

Pharmacy Information

Pharmacy Name: Primary Phone

Address Line 1: Contact First Name:

Address Line 2= Contact Last Name

Ciey: Emad

State, i ~ Salect State — | -~ Fax Number,
Comenent:
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OASIS TRANSMISSION
Create/OASIS Export

30

Filter for OASIS in the new window by choosing the Branch and Payment Source
from the drop-down menus and selecting the desired Assessment Date Range.
Then select Generate. The patient OASIS visits that meet the criteria will appear

8 x
Branch: Main Offks Paymant Source: Medicare (traditions! fee-for- =
Assessment Date Range: 4/4/2021 £ To o220 (i
# = Patient Narme Assaagment Type Assenyment Dele Epesode Insurance Correcton ¥
IE OBESERS 0ASIS-01 Start of Care DA 19R021 R0AR02Y - 0TA04R02Y  Medicars{Palmetin GEA
CUADHR. AYCOEN ASIS-01 Recerihcator 050212021 ISON202 - 07022021 Nedicare
#th
WENGER, S ASIS-01 Recaafcator
MISTRY DMPLE2 JASIS-0T Transfot 5032021 INOS2029 - 05032021 Nedicare{Paimetio GEA
KOTO, AWILO-LOCOMBA OASIS- DY Transfm 1 Nedicare(Falmetio CBA)
FLENUJONRON o TPLOpy I RAE - 2 i
ASIG-DY Dischange 05192021 D5M22029 - 051920217  NedicasFaimeto GBA) 00

AGBONKPOLOR

KOTO AMLOLOGOMEBA VASIS-01 Discharngs =200 ISO22031 - 05202027 NedicarwFalmstio GBA)

Generste 0ASS He Mark Seledod As Exporied Mtk Setacied A3 Compluled ( Nt Exparted )

There are check boxes to the left of every patient name listed. Select one or
multiple, then choose one of the buttons below. If Generate OASIS File is
selected, the system will download the raw OASIS file on the computer to be
uploaded to Center for Medicare Services (CMS). There is a Check/Uncheck All
check boxes inside the search criteria that will either check all boxes listed or
clear them.

NOTE: Create a folder on the computer where OASIS files can be stored for
easy access.

Once OASIS file(s) have been sent to CMS, go back inside the window, check
the boxes of the OASIS that were submitted (far left), then select the Mark
Selected as Exported button at the bottom. A new window will open confirming
that the OASIS file(s) have been accepted by CMS. To confirm, select the Yes,
Mark as Exported button.
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Do you want to mark this OASIS as exported?

Similarly, if an OASIS needs to be marked as completed, but was not exported,
check the box next to the Patient Name and then select the Mark Selected as
Completed (Not Exported) button. A new window will open. Select the Yes,
Mark as Completed (Not Exported) button.

Are you sure that you want mark this OASIS Completed without Export?

Yea, Mark as Completea | Not Exported )

The OASIS list can be exported to an Excel spreadsheet by selecting the Export
to Excel in the top right of the OASIS Export window. If submissions have been
rejected and a corrected OASIS is being resubmitted, users can change the
Correction number by selecting the Edit hyperlink on the far right of each OASIS
line. A new window will open and a warning will appear. Change the Correction
Number on the drop-down menu, then select the Edit button.

The corracton numbes should caly be changed If you are retransmitting an DASIS assessment that was

previously accepted and needs o be retransmitied because of corrections you made

The first record thal is submitied 10 correct or inactivale an exesting record must have a value of “01% in

COrreclion number, If Ihat cormechoninactivation 9 accepted and If 8 subsequent corraclioninaciivaton s

correchoninactivation must be “01", and the value oo each subsequent cormechonmactvation must be

Incremented by 1.

If an OASIS assesament was rejected and needs (o be retransamitied afler Cormections have been made ,
Use corTachon numbes 00

Cotrection Numbert: 00 v

(o Jf o

ORDERS MANAGEMENT
View/Orders Management.

This is split up into four sections:

1. Orders Pending Co-Signature - This is the section where orders
are housed that need a co-signature because the user who signed the
order requires a co-signature (per their permissions). To find a specific
order, choose the branch (if more than one) from the drop-down menu,
select a date range, then select the Generate button. Input any order
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(number), patient, physician or clinician name in the text space to narrow
down the order list. The list of orders can also be exported to an Excel
spreadsheet by selecting the Export to Excel button in the top right of the
window.

Orders Panding RN Co. 5

franch: A) v Date Rarger 3/268/2021 M % 5201 I

Type Phryvician Chcian Spa Dt
PATEL AST Dot Patel -
ADMIS. STACE Jotel Candsuta RN Evi4n02
AERAME JOHN Kasbo Moooe RN

VEDEFF UsA

4455404  QROSI1 I ¥ AR oMM Wanhis Waoes oy ownae

To co-sign an order, select the hyperlink under the column Type. A new window
will open showing the printed version of the order. The three options with the
order are the either, Co-Sign, Print or Close.

Main Office Orderd: 44431592
e 25?007 &3’"” Piowy Physician Order
ate

Dallas, TX 765248
Phone: |215) 327-2603 | Fax: (214) 5757711

Patient: PATEL, DAMINI Physician: Patel, Ajit M.D.

16000 DALLAS PRWY MRN: DAPI021 Henry Ford Health System

DALLAS, TX 75242 DOB: 01/01/195%0 5100 Haggeny Rosd

(541) 684-6415 Canton , M| 48187

Mii: 1X98V0SKQ21 Phore: (734) 981-3200 | Fax: (734) 981-4354
NPI: 1235207788

Send To: Patel, Ajit Copy Toloptional):

Henry Ford Health System

6100 Haggerty Road

Canton, M 48187

Phone: (734) 981.3200 | Fax: [734) 9814354
NPi: 12352077828

Order Dote: 05/12/2021 Order §: 44431592 Episode Associoted: 4/26/2021 - 6/24,/2021
Effective Date: 05/12/2021 Time: 3.03 PM

Summary: X Clarification Order

Allergies: NKA |Food/Drugs/Latex/Environment)

(=S e

Frooency Chanes:

The co-signature window will open as shown below. After entering the co-
signature, the user can either choose to Co-Sign the order or Co-Sign and
Approve. After co-signing, the order will disappear from the Orders Pending RN
Co-Signature window.

Physician Order Co-Signature

Order Number: 44431502
Fatsent Name: PATEL DAMIN
Created Dote 0&12/2021

Clinician Co. Sgmature

Climiczan Co-Sagmature Date: 6/6/2021 i1

Co-Sgn And Approvs £
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2. Orders To Be Sent - This window houses orders that are ready to be
sent to the physician for signature. Filtering for orders begins with the
branch (if more than one) from the drop-down menu. Then choose the
delivery method. Choose the date range of the orders to be sent, then
decide whether the orders are from patients with a status of active,
discharged and/or non-admission. Start typing any order (number),
patient, type, or physician name in the text space to narrow down the
order list even further.
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Drthars Too Be Sern

O1der Hrmach Dateat Troe Prysicias Dasteary Methao Otder Date Fooen

Select the L7 icon to view or write any notes attached to that specific order.
Orders with added notes are filled blue. To print an order, select the printer icon

= on the far right of the order. Once printed, check the boxes to the left of the
order and select the Send button (in the top right). They will be marked as sent to
the physician with a green notification.

Orders have been marked as sent to x
Physician

If the organization’s physicians have access to the Axxess Portal, orders can be
sent electronically/internally. This can be done by checking the boxes to the left
of the Axxess Portal Delivery Method and selecting the Send button in the top
right. To export the list of orders that meet the search parameters, select the
Export to Excel button in the top right.

3. Orders Pending MD Signature - This window shows orders that are
ready to be electronically signed by the physician. Filtering for orders
begins with the branch (if more than one) from the drop-down menu.
Choose the date range of the orders planning to be signed, then decide
whether the orders are from patients with a status of active, discharged
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and/or non-admission. start typing any order (number), branch, patient,
payer, type, internal referral source or physician name in the free text
space to narrow down the order list even further.
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When the physician is ready to sign orders, check the box to the left of the order
then select the Receive Orders button at the bottom of the page.

gh hon | Hesm | ]
g 4 tam Of Uea ¢ t
<

A new window will open where the doctor will confirm the Received Date and
Physician Signature Date then select the Mark as Received button. The date
auto populates with today’s date. Once marked as signed they will disappear
from the Orders Pending Signature window and be in the Orders History section.

Are you sure you want to mark the selected orders as
@ recelved? This will override the existing received and
signature dates,
Recetved Date 06/07/2021 3
Physiclan Signature Date 06/07/2021 3

Mk 3¢ Rocolved

4. Orders History - This is where all orders in every status can be seen.
Filtering for orders begins with the branch (if more than one) from the
drop-down menu and choose the date range. Then decide whether the
orders are from patients with a status of active, discharged and/or non-
admission. Then select the Generate button. The results can be sorted by
nine different columns by selecting the column heading: Order, Patient,
Type, Physician, Delivery Method, Order Date, Sent Date, Received Date,
MD Sign Date and Received By.
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Select the Edit hyperlink to update an order’s Sent, Received or Physician
Signature Date. A new window will open. Type in the date or select the calendar
icon on the right. Select Update to save.

Update Physician Ordes

Sent Oate: 6372021

Received Date: &/3/2021

(i1 0 A

Physician Signature Date: 632021

-
Select the refresh icon ! in the bottom left for the Orders History window to
reflect the most recent status of all orders. Select the [ icon to view or write any
notes attached to that specific order. Select the printer icon (= on the far right to
re-print any orders that need to be sent/re-sent for signature. Select the Export

to Excel button in the top right to create an Excel spreadsheet of all orders in the
window (based off search parameters).

ADDING AN INSURANCE/PAYER
Admin/New/Insurance_Payer or Admin/Lists/Insurances_Payers/New Insurance

A new window will appear. The new payer window is split up into four steps/tabs:

1. Insurance/Payer Details - If there is not a contract with the
insurance, uncheck the very top box and the Contract Details section will
collapse. If there is a contract, enter the contract effective and expiration
date by either writing in or selecting the calendar icon. Add any
documentation related to the payer as an attachment by selecting the
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Browse... button. Find the document saved on the computer, then select
the Open button (10mb file size limit). Enter the Account Manager
information in the next section, including first and last name, phone
number and email. None of the Contract Details section is required.

tosww Managed InaurancemPayar ®® x
Step tofd
Waarance / Payer Detsts

36

Contract Details

| Do you fave 3 Coryact with ths nsarance | Fayer?
ACCOUNT MAMAGER 7

Contract  Mectwe Dets (Opbomal) First Neme

Lant Rame

Contruct Expuation Date (Optonal)
Phone Number

Contract Documents Prosss O fhe seecteg

NOTE: The question mark icon ? is a reference. Hover over the icon for more
insight about that question or section.

The next section is for payer details. Below are the selections that auto-populate
when adding a new payer. It is required to enter an Insurance/Payer Name,
Type, ID and Source of Payment. If claims are submitted electronically through
Axxess Select Avalility as the clearinghouse, enter Submitter ID “00000.”

Insurance / Payer Detalls

Cleannghouss None v 7 Insurance Payer D 7

msurance/Payer Name " £ . ? Provider IDCode ?

Desplday Name ' .t ) - ? Omer Provider 1D v f nar 7
InsurancePayer Type Select Payment Source v ? Proveder Subscriber 1D 7
Source Of Paymant 05 - Self-pay v ? Submator ID ?
Work Week Bagins Sunday v ? Timedy Filing )y Dars ?
Billng Cycle Type Dally v ? Auto Biling Endlate Look Back Days

Visit Authorization Required? O Yes ® 1o ? %E

Select whether the payer pays episodic, per visit or both by checking the
corresponding boxes. The Episodic and Per Visit columns both ask the same
guestions seen below. Taxonomy Code should be for Home Health, and if it is
Episodic, the Initial Claim Bill type should be 322, Continuation 323, Final 329
and Admit thru Discharge must be 321. If it is a Per Visit Claim, make sure the
organization is billing HCFA-1500 or UB-04. If it is an HCF-1500, it must be
Professional and UB-04 is an Institutional Claim. For Per Visit Claims, Initial
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Claim Bill type should be 322, Continuation 323, Final 324 and Admit through
Discharge must be 321.
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NOTE: If the payer follows PDGM billing requirements, make sure to check the
corresponding box and enter effective date for episodic payers.

The next section will be entering the clearinghouse information. If Axxess is used
for the clearinghouse, check the box at the top of the section and it will collapse.

ck here If pour clams are sulimied elechranically 12 yuur deanng house thiough Acess™ | 7
Interchasge Sutwmitior Qualfar Mutuslly Defred (T7) v L4 Cloaringhouse Submitter ID ?
Inte(changs Payer Quaiher Mutually Defined (ZZ} - 7 Subimitter Rarme ?

Phone Humber

G502 Apphcation Seaded's Codo [ 4 LSADG Ilerchange Somser 1D ?

GS0) Apphtation Receiver's Code 4 1SADY el changs Recewvet 1D (4

In the next section, enter the contact information of the person with whom the
organization communicates at the insurance company. If the payer’s address is
required, check the box to the right and enter that address. If the insurance wants
their payments to be sent to a different address from their physical location,
check the box at the very bottom of the page. Once completed with all the
information in this page/tab, select the Save & Next: Billing Information >
button in the bottom right. There will be a green notification stating the new
Insurance/Payer has been added successfully.
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Insurancs [ Payer Comtact Information
Insurance Contact Person 9
Fleat Herme
Last Name
Emal
Phome Number

P ax Nureher

Billing Provider Information *

wp Lol & Insuranss / Payer Ifarmation Saet 4 Neatt By loimaton >

NOTE: If all required information is not entered, the following notification will
appear:

° There was a problem validating your x
form, please review your information and
try again.

The required sections that are missing information will be highlighted in red:

Insurance/Payer Name

- Rzquirzd [Bearch By Payers Name |

2. Billing Information — Depending on how the insurer pays, whether
episodic or per visit, will determine which sections will show here. The
payer being added in the screenshot below is both episodic and per visit,
so it shows both the “General Practice: UB” and “Home Health: HCFA”
sections, starting with the UB billing information. This can be seen with the
selection being a lighter shade of blue. Choose from the drop-down
menus and select the boxes that will build out the UB-04 form and the
Locator sections on the form.
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Stop 1 of 4 Step 2 of 4

nsurance / Pagar Details Billing Infurmation

Stap Jofd
Fos Schoduie

Stopdofd

GRNstY Fracioe U UG

AXXess.C0om

Address Format
Date Format

Mame Format
Currancy Foemat
Federnl Tax Number

VDG4 Farm Locator &

Paneat Hame identilier
VB.04 Farm Locetur 8A

Pabent Hame {Optoss)
LS04 Farm Locasor F

Priorty (Type) of Visit
U804 Farm Losanor 14

Point of Ongin for Admission | Viell
VB-04 Farm Locans 13

Discharge Hour

15 04 Farm Loosstor 16

Accident State

UB 04 Farm Locamr 29

Ressrved
VIG-04 Farm Locator 30

Rasponsdic Party Name and Addrass
US04 Farm Losator 33

Addrews with 5 digit dp, no cou v
No Seperator(MMDOYYYY) v
Lazt Name First Name Midele inl v

Leading Tero v

] Use Another Faderal Tas Numder

Last Name v

Frst Hame v
[ induce in Claima
[ Indude in Claims
3 incuae in Claima

[ nducs in Claims

[C] Checxhers to nclude Payer Name ( Address on paper daimis)

\Vatue Codes and Amounts x

US04 Farm L ocator 39 B
(=
a
£

US04 Form Locetor 40 o
<
[}
3

US04 Farm Locatar &1 5
c
a

Revenue Code

LB 04 Farm Looator 42

Revenue Descrption

V.04 Farm Locasn &)

HCPCSHatesHIPPS Code

UD-04 Form Locatie 42

Servics Date

US04 Farm Locete 45

CESA Code v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Blank v
Wisits and Supples v
Visits and Sapples v
Visits and Supphes v
Visits sed Scpples -
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Service Uinits (Print Onty)
B34 Frem Localer 46
Totad Charges RAP Dvsplays 100% Totsl Oharge v
U034 Farm Locatar &7
Payer Kame a
UB24 Fem Locater 90
Privnary bursce v
b
None v
c
None v
nsured's Hame 1
VB34 Fuem Locaisr 58
Privnary Isursnce v
[
Secondary Imurance ~
c
Terthary Fnarance v
Employar Nome ] mdude in Claims
US54 Form Locater B8
(Magnoses and Procedere Code Quather 0 1o -
U8 04 Foem Locarter 64
Admitting Diagnosis Cose Slank v
VB34 Foem Locater 03
Patient's Reason for YVesa [ mctuge in Ciams
UB04 Fraew Lovater T8
Patient's Reason for Visa [J »ctuce in Claims
U234 P Localer 10
Attending Frovider Name and Identthors Attending Provider v
UB 48 Faew Lovater TR
Operator Provder Name aod ideatifiers Operating Physiclan v
D34 Fewm Locatsr 7
Other Provdas Nams and ldentifiers Other Operating Prypsician v
UB-34 Feom Locatse T8
Npi
Farst Name
Last Nama
Other Provuder Name and identificrs Fendering Provder v
VB4 Form Locater TH
Code-Code hold a
VB4 Form Locater 31 AD
]
C
a
I ance / Papnt Informubed Geoersl Fracios U UE |

The following are questions related to filling out the HCFA-1500 and the
Locators of that form.
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Address Format
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Address with 5 digit zio, no cou v
Date Format Mo SeparatorMMDOYYYY) v

Nama Format Last Name First Name Mosdte Inl »

Currescy Format Leading Tero v

Patent or Authoraed Person’s Signature
MCFA-1530 Farm Locato 17
Signatire Signaturs On File

Dage:

Clabn Date v

msured or Autborized Pesson's Sigmatore
WCPA-1930 Fame Locetoe £3

Smnuture: Sigratire On File v
Date of Currant Nloess, isury, or Pragnancy (L0} 5;) Chech %o display Daagnosis QE O
WCEA- 1500 Form Losator 44
Mame of Rendering Provader or Ofber Source Blank
WCEA 1630 Favw Losatu 17
Nognosis Puinter ~ Check to Sspiay Diaghosss Pointets on dam
MCFA1008 Farme Locater 245
Display perfocming prowder's 1D number? L) Digptay padorming présder's ID number?

WCPA- 1500 Farme Lozetr 24

Toggle in between tabs/steps by selecting the < Save & Previous:
Insurance/Payer Information and Save & Next: Fee Schedule > buttons at the
bottom of the page. A green notification will appear, stating the Billing Information
has been updated successfully.

Faders Tax ID
MCFA 1900 Foom Locute 3

Patent Atcount Nu
MCFA S Forrs Locass 26

Ameunm Pad
HCFA 1302 Forre Licass 1

Reserved For N
WEPA 1563 Fuarn Locasse 39

Sigramate of Fn
HLFA S Foere Locetons 1Y

Sgnature

Sigute O e -
Cate s Dune -
Service Facitty Location Infarmation Wyre v

NCEA 1200 Forms Locats 12

€ Savw A Parecus | Irwarance | Pays rfonmenas Sep 2ot 4 Biling Informaticn Savw A Meat 3 Fae Schoske

3. Fee Schedule - In this step, the organization can add the fees for all
visits by either loading visit information from other payers or adding new
visit information. Delete any rates that were manually added if the
organization plans to copy insurance rates from another. This can be done
by selecting the Delete Rates button (this will delete all rates listed
below). Copy the rates from another insurance, select the Existing
Insurance from the drop-down menu, then confirm the Taxonomy Code
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from that drop-down menu. Then select the Load Rates button. Copy
Medicare rates by choosing a branch to copy, confirm the Taxonomy
Code and select the Load Medicare Rates button. The rates will then

display at the bottom of the page in the grid.

42

Step 1ot 4
Insurancs | Payer Datally

Stepdofd
Summary

Step 201 4 Step 3ol 4
Giling lndarmation Fas Schadule

Fee Schedule

Load Vis#t information from Existing Insurance
Qrales, please delele casing ralss

** Loovng inaurance rales Sannol Seemds exAr

Usar Created Insurance

hooss Exsting Insutance Select Insunance v
Sefect Tavonomy Code  J0BD000D0K - General Fractice
Load Rates
Medicare
Select Branch 1o Copy.  Location Il v
Seled Taroneeny Code  208000000C - Generst Practice v

Load Madicare Rutes

Befdve you can copy an exialing insurance

If visit information is being added per visit, select the Add Visit Information
button. A New Visit Information window will open. Confirm the taxonomy code,
select the task from the drop-down menu, input a preferred description and
revenue code. There are some suggestions about G-codes. Enter the HCPCS
code, rate, modifier and choose the service unit type. Service units per visit will
auto-generate to 1. Once completed, select the Add & Exit button at the bottom
of the form.

AXXess.C0om

Preferred Descnpion:
Soversn Code

*The conversian b GURNWGE0I00 s dependent on HCPCS Code daing

Credontas

ICPCS Cooe being

[me

Moaher:
Serace Unt Type. Select Unk Type

Service Unita pec Vint \
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Manually entered or copied rates now display towards the bottom. To the far
right, there is a hyperlink option to Edit (which will go to the previous screenshot)
or Delete which removes the individual rate.

AXXess.C0om

Aod Visll Infonmstion

* Notec CHS estadiishec G-Oodes to 0Werentiate levels of nursing semces for giract cars and rsared HCPCS coge GO154 RN vl sand
ANA LPNY LN fevel saeicas will De coded a8 G0300. Efective tanuary 151 2017, CHS issusd Changes ReéGques

8736 %0 retire HCPCE G

5 will e coded 55 GNZ99
GO154 and regiaced

them with four new G-Codes Observaton and assessment wif be reparted as GDES3 for RN and G034 For LYWLPN. Traning andior education wdl be reporied as

GOAS for RN and G406 Sor LVNAPN
v Task Ueacripion  Rew Code

v Taenamy Code: 268000000

Skfied SaMed 0551
Nurag Visd Nurse Visk

HHA Vit HHA Vise 122
DAKS-C 0ASIS-C GO0154

Recaribcaton Recertfication

SN Inguln Woung Vac 0551
Noon Visit

OASIS-C2 0ASI3.C2 o5at
Start of Care Start of Care
QAGIS-C1 SNSOCVIsE 0551
Start of Care

RN Vit dc o551

CPrwacus BHng Inkamation

HCPCS

G054

0551

P ELE)

[PLR L

G0493

gn

information at-a-glance.

Exp. Hate

000

3000

3000

$0.00

5002

Rate Modthers Unnt Typs
$150 00 Pee Viait
§22.00 Hounty
$200 00 Pes Vet
STH7 2% Pas Visit
520000 Per Vizit
$100 00 Per 15Mn
§$250.00 Per 1580

ep dets Fee Schedule

Time Lamat Action
ESt | Gefely

EOt | Dsleln

Bt | Dalate

Nest Summary

4. Summary - The last step will show a summary of all previously entered

Slaprets Seplof4
| vaueance / Fayer Detalns  Biling miarmation

Contract Details

Payer?

First Nane

Last Rame

Emall

Comtract EMectve Dute (Optenal)

Comtract Expration Date (Optosal|

Payer Details

Clesinghouse
pwrancsPayer Heme
Display Name
wserancePayer
awrancePayer Typa

Prevvider D Code

Step ol 4
Fae Scredue

@

DO yOu Nave & CONIract with thes Insursece /

s

L

hia

Stepdoid
Sumrary

Insurance Contact Person(#
First Hame A
Last hame A
s A
Phone Mamber A
Fax Mumber A

Biller Provider Information

Reciplent's Mame

Adaress Line 1

Adddruns Line }

Hecipwent's Phone

City

Payment Address State Code

Payment Address e Code

=
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Once completed, select the Complete button at the bottom of the page. A green
notification will state that the payer has been saved successfully.
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EDITING AN EXISTING PAYER
Admin/Lists/Insurances_Payers

W
Select the [ icon to the far right of the screen under the Actions column to make

edits. Select the Il icon to delete. Select the three-dot icon under Actions to
View Activity Log that lists which users have made any changes to the payer
and when they were made. To search for a payer, use the search box and list
any part of the insurance name, display name, payer class, type of bill, bill type,
payer id, invoice type, phone or contact person. Payers can also be added here
by selecting the New Insurance button.

Insurance/Payer List

Qa } Now Visuranoe
-
Inmirence Name < Doplay Nome Puyer Clme Type of Bill Wil Type Payer D Inwwice Type Phane  Comact Persen Actmne
SEOAYAD TEST Exsosc netet e JE-D4, HFA i
'E‘l_' :»"' g - o Private imurance 55 HG055190399 54 H_“‘ 7 e
WSURANTE Perva Profenone 1590
L > B -
TEST SEDAYAG [TEST SEDAYAD RO — 20000 B0 8
4 Taraged Tyre|
AA]] Awesirme Addao - O Meodcere » ek o
\ ages
Med >
SO0000000 Carviar Inarmno-a = 2 S 2000200000 UE-04 8
HMOraraged care)
[} AR B Mes
i 1 V-4 .
ENTUC MO e 2
Mesc = -
‘ - 2 3 B 5> 6 7 8 g ¢ 1009 total results Show n entries

PAYROLL EXPORT CENTER
Admin/Payroll Export Center

Payroll Export Center @ s

The following are the filter options at the top of the window:
e Date Range — Enter or select the calendar icon.
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e Employees — Search and/or choose specific employee. More than one can
be selected. Once selected, employees will be bolded.

e Branch — Choose from dropdown menu (if more than one).

e Task Type - Search and/or choose specific task type. More than one can
be selected. Once selected, types will be bolded.

45

To see additional filters, select the + More Filters button:

e Insurance/Payer — Search and/or choose specific payer. More than one
can be selected. Once selected, payers will be bolded.

e Task Status — Search and/or choose task statuses. More than one can be
selected. Once selected, statuses will be bolded.

e Employee Credentials - Search and/or choose credentials. More than one
can be selected. Once selected, credentials will be bolded.

e Employment Type — Choose from Contractor, Employee and
Student/Trainee or Volunteer and All. More than one can be selected.
Once selected, employment types will be bolded.

e Visit Pay Type - Choose from all, none, per hour, per visit and single
payment. More than one can be selected. Once selected, pay types will be
bolded.

e Late Tasks — Decide to include results or not.

Once criteria have been chosen, select Generate. A summary will display on the
screen.

Aadsonal SolaTes

Change from a summary (All) view to look at just Pending Approval, Pending
Export or Exported/Paid entries by selecting the respective tab.

Under the payroll parameter filters, the Additional Columns drop-down menu
enables users to generate more robust payroll data. Users can select any or all
the 18 additional column options:
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Additional
Columns

Associated Mileage

Auto-Calculated
Mileage

Auto-Calculated
Mileage Amount

Auto-Calculated
Travel Hours

Employee
Credentials

EVV Hours

EVV Time
Employment Pay
Type

Employment Type

Insurance/Payor

Patient MRN

Pay Rate

Payroll File
#/Worker ID

Travel Hours
Visit Hours

Visit Pay Type
Visit Status
Visit Units
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Description

Generates the value noted in the visit documentation.

Displays the number of miles driven, as determined by the
system’s automated calculation of the distance between the
starting and ending visit address. (This calculation only
populates for visits with completed statuses.)

Displays the mileage reimbursement amount, as
determined by the auto-calculated mileage above and the
reimbursement rate entered in the user/company profile.

Displays the average travel time to and from the point of
care, based on the user and patient addresses in the
system. (This calculation only populates for visits with
completed statuses.)

Displays employee credentials entered in the user profile.

Displays the total number of EVV hours.
Displays total EVV time.

Displays employment type entered in the user profile.

Displays employment type entered in the user profile.

Displays insurance/payer affiliated with the episode and
visit information.

Displays patient Medical Record Number (MRN) entered in
the patient profile.

Displays pay rate entered in the user profile.
Displays payroll file/worker ID entered in the user profile.

Generates the value noted in the visit documentation.

Payroll hours calculated based on the visit time in and visit
time out components entered in the visit documentation.

Displays pay type entered in the payer profile.
Displays the visit’s status in the Schedule Center.
Displays the total number of visits.

Payroll Functionality
Edit functionality enables the payroll processor to change values in specific fields
as needed. Modifications can be made in the following four fields:

dXXE55.C0Mm
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Editable Field Description

Displays the visit time in and visit time out as noted in the
visit. Any edits made to these times in the Payroll Export

Visit Time Center will automatically update the visit time information in
the visit and visit log (both of which can be accessed
through the Schedule Center).

Displays the number of miles driven, as determined by the
system’s automated calculation of the distance between the
starting and ending visit address. This calculation only
populates for visits with completed statuses.

Displays the mileage reimbursement amount, as determined
Associated Mileage by the auto-calculated mileage above and the
reimbursement rate entered in the user/company profile.
Displays the average travel time to and from the point of
care, based on the user and patient addresses in the
system. This calculation only populates for visits with
completed statuses.

47

Travel Time

Surcharge Amount

Select the pencil icon to edit a field and the save icon to save changes.

Employee Name Visit Time Travel Time Mileage Amount

Gonzalez, Martha 02:00 AM - 02:30 All ra |02:0-D AM to |03:30 AM 0.00

EDIT , SAVE,,

Hirpara, Divyesh

Reports can be generated in the Payroll Export Center by using the following
buttons:

- Generates an Excel file with basic payroll information for the
selected time frame. This report provides a summary overview, rather than a
detailed report. It does not include any information from the Additional Columns
menu.

- Generates an Excel file with over 25 columns of data, including
items selected from the Additional Columns menu. Organizations that do not use
ADP or Paychex as a payroll vendor can use this report to manually create an
export file that meets their vendor’s specific requirements.

— Generates a .csv or .itxt file as applicable to the vendor for
processing payroll.
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Select the checkbox(es) of individual payroll entries and select an Export button
or select the select all checkbox in the blue header to export all pending entries.

Export Generated Export Details ADP Payroll Export 0

b o o W

Branch Patient Name Visit Date Visit/NVA Task Type

Gonzalez, Martha Locatien 2 | Jones, Mary 121872019 | Skilled Nurse Visit

STEP-1

Hirpara, Divyesh Location 2 | HIRPARA ROCK 12M8/2019 | Skilled Nurse Visit
[]] Caudell Jeremiah Location 2 | Pressure, Blood 121712019 | 0ASIS-D1 Start of Care
[]! caudell Jeremiah Locatien 2 | Check, Admi 12172019 | 0ASIS-D1 Discharge

REPORT CENTER
Reports/Report Center

This is the place all Axxess Home Health reports are found. They are separated
into eight categories (with two additional for Missouri and California) and listed
alphabetically. The categories are Patient, Billing/Financial, Statistical, Clinical,
Payroll, Employee, Schedule Reports and Electronic Visit Verification. Hovering
over the report will show what the report entails, its description, parameters and
what the report includes.

Report Center . o x

ATTENTION: Updated versions of several reparts are now avelable, To acceds the sid reporm, N here. To find te laest version of an odd repart, apen the oid repors and
look far the barmer at the top of the screen

Patient Reports Biling/Financial Reports Statistical Reports
60 Day Surnmary By Patiers MONTH-END CLOSE Admission
AR Holl Farward

Cersus By Primary Insurance

Clairm Acstaty Reporn Empioryee Visit Mestory

Earned Reversoe (1 over X Dalty Method) HEVED b 4 Cara P
ol AdvanCe Ae Mlar

Earned Reverue (Completed Vst Method) ”
HHVEP Influenza Vaccine for Employees

Earned Recerae Final Bl Method) = - =
HHVEP Shingles Vaccine for Pasients

HMRG/LUPA Report
- P Infecticun Divease Screarmg

Managed Care Earmed Revenue {Complesed Visit Q
- Megicars Cass
Meshod)]
~ Pavert Admissans By Ircernal Heferral Source
Manth [ng AR o

A Patent by Discipline Duplcated Ang
Payment/Agusonent Acthdty
Unduplicated

Fapenm By Prysican Listing

Davmamribts rvenars Arin: Cimemnar

Most of the reports function the same way. In the example report below, Average
Length of Stay parameters must be chosen, then select the Generate Report
button to the right. The results will display below with a grand total at the very
bottom. Selecting the Export to Excel will load the information into an Excel
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spreadsheet. Selecting the Reports Home button at the very top of the page will
return to the list of all reports.
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Raport Centor om x
Aversge Longth of Stay
Brasch Al (™
Dot Range an2/2023 9 larvovz021 i)
Branch ManN Firat Naine Last Name Poyer Admission Date

Tote: 31

Some reports do not generate instantaneously. For example, the CAHPS report
must be requested. To do this, select the parameters then select the Request
Report button to the right.

CAHPS 7
Branch: FRGUR aport
Main Office v
Sample Month: January v

Sample Year: 2021 v

Payment Seurce: - Select Payment Source(s) - -

The request will then go to a different window. It can be found in
Reports/Completed Reports. Here, users can retrieve a copy of the finished
report and see who ran the report and when. Search through the completed
reports by typing the name, format, requested by, started and completed date in
the text space at the top of the screen. To view the report, select the hyperlink
text listed under the name column. To remove the report, select the Delete

hyperlink to the far right, under the Action column. The refresh button is available
in the bottom left of the window.

axxess.com K B /Axxess



AXXESS
50

List of Reports

Farmat Status Requested By Started Action
ExcellCSY Comploted Ci Plerson KN 06102021 102231 P 06M0R02T 10:22.34 P elale
Esce| Falleg C) Plerson RN CAMR2021 094035 P 148 L
F Excel Completed C| Paerson RN ANTROZA0GI43IPM  03NTR02102:AT 43PN Lainte
u
ar Excel Compisted Ci Prerson RN 0372021 021353 P 02MTR202102:2102PM  Calnle

ADDING TEMPLATES
Admin/New/Template

The window below will appear. Create a Name for the template then write the
template inside the Text section. The section is limited to 5,000 characters. Once
completed, select the Save button.

New Tamplate [T
Mame
Tunz
OKNG ALy T2 AN

NOTE: Templates can be used to save time for writing orders, goals, care plans,
physician statements, narratives, and other places inside visits.

LICENSE MANAGER
Admin/License Manager

A window will open that will list all current user licenses. Select the Refresh
button in the top right to ensure the list is completely up to date.
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Licenss Mannger

Pt
st Nami Last Name Licensa Typa tacue Date Expure Date Softmmrs User? Acson

.....

Select the Add Non-User License button in the top left and a New License
window opens. First Name, Last Name and Initiation Date are required. Choose
the License Type from the drop-down menu. Choose an Expiration Date or add a
File Attachment by selecting the Browse... button (optional). Select the Add
button when complete.

New License

First Name
Last Name
Licanse Typo — Select Licanse Type — v
Inttiation Date = |
Eapirabon Dase a

Foie Attachment Browse... | No fie selected

£ ED

Select the Edit hyperlink on the far right under the Action column to edit the
information from the previous screenshot or Delete to remove the non-user
license altogether.

CUSTOM NOTE MANAGER
Admin/Custom Note Manger

A window will open that lists all active custom notes. To make changes to any
currently listed notes, select the Edit hyperlink to the right under the Action

column. To remove any notes, select the Delete hyperlink under the same
column.

axxess.com K B /Axxess



AXXESS
52

List of Custnem Notes

Lreate New Cusinm Hols

Onginal Task Rame Cuntom Name Note Descrption Croated Date Action

HHA Superasory ik Hoitay Pay Stus Fay Rate for HHA Stud 12201714299 PM i e
Fhysican Ornoer PT O1gec V252017 110024 AM

Commurscaion Nale Therupy Refatral form WU2017 115002 AM

|

|

|
HHA Vit HHA Viai- Privale Fay HHA Vsl Private Py AT 20552 Pm |
DywvecTranaporation Log Tex! Test 22201791013 AM Eat | Dok
Fhysican Onoer TEST Order st I0RNT 105548 AN |
Fhiyzioan Orcer Recart Orcer 4252017 103212 AM E0e | De
Communicaion Nots S0C Dr Upaate SM22017 33936 AW Edf | Dolats
HHA Vst Nary - HHA Vst Mary - HHA SZ01T 125855 P |
HHA Vit Waivee KESHIA HHA T1018 131 IST SA02017 105404 AM |
10-Day SummanyCase Conference W0 Egetoos Cass Conference Md Epizooe Case Confleranca 6202017 416,00 PM E0N | Detste
Coorginasen of Cary Cooedinaton of care diaysis Doaysis TAIR0AT 103456 AN Edr | Dosts

Select the Create New Custom Note button in the top left to add a new note. In
the New Custom Note window, select the Discipline Task from the drop-down
menu and enter the desired Custom Name with an optional Note Description.
When complete, select the Save button below.

MNew Custom MNote

Discipline Task: -- Select Discipline -- v

Custom Name:

Note Description:

Cancel
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HELP CENTER
A great resource available any time, any day is our Help Center. Get answers to
frequently asked questions and watch tutorial videos on all our Axxess products.

Our Help Center can be accessed by going to Help/Help Center or
https://www.axxess.com/help/

QOAXXESS Home Hepith  Mospice  Mome Care  Revenue Cyte  Fodent Engagement  Stafing | &1
(00 18 Sezerce

Axxess Help Center

TH BT OF WA KNOWLIOGE BAS

Get Help Anytime, Anywhere

< a a

Home Hoaftn Hospoa Home Cana
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