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AXXESS

LOGIN
Navigate to www.axxess.com. Select LOGIN.

NESOAINCES « CONTACT 115 I & Loam

G

User inputs credentials and selects Secure Login.

mxxsss

CRISsONE axxass com

A Login Successful confirmation shows, select OK.

e’?i\xxsss

Login Successful

Cancel oK

Axxess Planner

The Axxess Planner displays pertinent information specific to a user. Shortcuts
have been placed on the left side of the page to allow for easy access to the
Axxess applications the organization is using. Clinicians are also able to see
upcoming visits, past due visits, unread messages, and a map of today’s visits.
To access CAHPS survey data, select the name of the organization below
CAHPS Hospice on the left side of the page.
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Once inside CAHPS Hospice, select the e PNSEENRENE menu button to go

back to the previous screen.

Dashboard
The landing page of CAHPS Hospice is the Dashboard. It shows Survey

Progress, Star Ratings, Care Compare, Competitors, Marketing Opportunities,
News and Axxess media.
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Hospice.
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Survey Progress - Shows the percentage graphic of the progress of
completed surveys per month. Select the MORE button for the progress details.

Survey Progress

38% 499 363

lfotat 143 Totak: 140 Total: 139

Nov 2020 Oct 2020 Sep 2020

Star Ratings - Shows the average five-star ratings for Quality Measures and

Patient Surveys. Select the MORE button for the details of either rating.
Star Ratings (eore )

Quality Measures Patient Surveys

Care Compare - Shows if the organization’s improvement scores are trending
up or down. Select the MORE button to get more details.

Care Compare (wore |
Beliefs & Values Addressed Pain Assessment Dyspnea Treatment Opioid Treatment
—
—y - — & ’ ‘\‘ L e

Competitors - Shows the organization’s competitors by name and star rating in
the area. Select the MORE button to get more details.

Competitors
HOSPICE OF BALLINGER

COLEMAN HOME HEALTH AND HOSPICE INC
HOSPICE OF SAN ANGELD INC
KINORED HOSPICE

KINDRED HOSPICE
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Marketing Opportunities - Shows a list of hospitals based off their location
and 30-Day Readmission Rate. Select the MORE button to get more details.

Marketing Opportunities =3
PUSHMATAHA COUNTY TOWN OF ANTLERS HOSPITAL

(HF) 30-Day ReadmissionRate  22.5% 9
CHOCTAW MEMORIAL HOSPITAL

Hugo, OK 9
(HF) 30-Day Readmission Rate  23.6%

PARIS REGIONAL MEDICAL CENTER

Paris T
(HF) 30-Day ReadmissionRate  20.6% 9
ATOKA COUNTY MEDICAL CENTER

A ¥ o
(HF) 30-Day ReadmissionRate  21.5%

ALLIANCEHEALTH DURANT

oo 0
(HF) 30-Day ReadmissionRate  25.5%

News - Shows recently published articles from the Axxess Blog. Select the
MORE button for more news, events, legislation and clinical insights.

News [ wuse |
Axxess And Foreura g for tha H In Healthcare

Edrtonial nob=. This goest bluy = by &rrmee B sting, chied stzalegy officer
for onx naalth teenrciogy parine, Foreara It Incudes Insaghts fram
Axxesy’ parel ducussion dunng Forcunss snousl COMNECT Summit
*Famng A Sest 3t e Tahk: Are Past-Aruta Cara Froviders Ready o
Campata In 3 Vaue-Rassd Cam Feonnmy™ earler  maw

How to Meat the Hospice Voluntoar Requiremant in This Digital Age
Voluntears ars the haart af hosnice care In fact In the Uinten S2ates
NOSDICE Card Dugan g8 @ volunles-bassd movemenl Yolunless se gy
ksl peet of Me inteddistipinary leen (I0G), o Medicare requiement
under the Canditians of Particiostion. A mynimum of 5% of total patiant
Core and sdann suppart ot Be. L rore

10 Tips and Tricks to Help wils Medical Coding

Fvary yaas 1harm ara fraquent updatos In coding quicsiines. Soma codes

Axxess Media - An embedded link to Axxess educational and informational
videos designed to aide and educate organizations using AXXess.
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HOSPICE COMPARE

Select one of the MORE buttons from the Dashboard tiles to see a list of reports.
Any report chosen will still show the reports menu on the left side of the screen.

Hospice Compare
& Quality Measures

» Quarterly

» Annual

» Star Ratings
[ Patient Surveys

» Quarterly

» Star Ratings
® Levels Of Care

» Quarterly

» Annual
@ Medical Conditions

» Quarterly

» Annual
@ Location of Care

» Quarterly

» Annual

The reports have common buttons featured in most sections:
e The 8P putton sends the data to the printer.

e The *™ ™ putton has options to either generate a PDF version or
Excel spreadsheet of the data to be saved to the user’'s computer and/or
printed out.

e The ¥ putton to change the year by selecting the calendar drop
down.

e Select measures hyperlinks or the @ icon to see what comprises the
Domains & Measures category. It shows the Care Compare Description,
Measure Calculation (Numerator and Denominator) and Data Sources
(tutorial when available) and a link to the HIS Reference.
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Hospice Visits When Death is Imminent, Measure 1 X

Care Compare Description

Percentage of patients receiving at least one visit from registered nurses, physicians,
nurse practitioners, or physician assistants in the last 3 days of life.

Measure Calculation - Numerator

Number of patients from the denominator receiving at least one visit from registered
nurses, physicians, nurse practitioners or physician assistants in the last 3 days of life.
Measure Calculation - Denominator

All patients, except for those with exclusions.

Data Sources

« (05000) Level of care in final 3 days
« (05010) Number of hospice visits in final 3 days
« (05020) Level of care in final 7 days

HIS Reference

Quality Measures

Quarterly

Summary of the data collected per quarter. The numbers in the columns indicate
how the organization scored for each survey composite per quarter compared to
the state and national averages.

QUALITY MEASURES - QUARTERLY & Download = 8 Download S i wwm -
Q- Qz- Q3-
Stale  Nationad
Moasures 2000 Sample Date Rangs
Hospice and Pallistive Care Composite Process Measure 0 100.00 10000 100 00 G362 03 3G Oct ), 2018 -Sap 30, 2019
Hospice Vists When Desth 1s imminers, Measure | (7] §7.20 G790 96 50 956.24 g7.50 Oct 1, 2018 - Sep 30, 2019

IS Comprehensive Assesarment

Hospice and Patfiative Care - Treatment Preferences 17 8010 a3 30 96,50 95 87 9710 Oct 7, 2078 - Sep 30,2019

Belets & Values Addressad (I oesirad by the patient) (7] 7390 81.50 7670 9258 9240 Oct 1, 2018 - Sep 30, 2018
Maspice and Palliative Care - Pan Scraening (7] 0170 9580 96.50 0838 08.50 011, 2018 - Sap 30, 2019
Haspice and Fathative Care -~ Pam Assessnent o oh.00 o170 0 % Q7% 04 B Oct 1, 2018 -Sep 20, 2019
Hosplce and Palllatve Care ~ Dyspnea Screening (7] 000 0.00 0.00 8750 0& 50 Oct 1, 2016 - Sep 30, 2019
Hospice and Palliatrve Care - Dyspnea Treatment (7] 64 50 7330 7090 55.54 B8 aD Oct 1, 2018 - Sep 30, 2019
Pabert Treated with an Opioid Who Are Given a Sowel £390 88 90 88 &) Bd 34 BZ240 Qct 1, 2018 - Sep 30 2009
Regimen 7]

NOTE: CAHPS survey data is typically submitted quarterly per CMS protocols.
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Annual

This report allows organizations to see how their scores on each measure are
trending annually including the average. The trending column graphically shows
per measure whether the organization is trending up or down.

QUALITY MEASURES - ANNUAL & Oowriceg = Srrm 80 -
Darrains & Meawres 0-2000 Q2-2020 -2 Al Aver oge Trending
Hoapice and Pallative Core Composite Process Measuns (7] 100 0 0000 100.00 00 00
Hoapice YVists Whens Desth it rremment, Messute 17] U] 2R 0 50
Patient Preferences 8 87.08 0.0 4,70
£ and Palligtive Ve PYe%Erences (7] LU %38 6.5 1

Belisfs & Vi Addressed (i gesread by the patien) 0 ¥ 0 ]

Managing Pain and Treating Symgtoms 6832 69 04 0926 &8
Hoapoe and Pallative Care - Pam Screening [¥] " 5,80 - &
Hospce urdd Palliative Cure - Par Assessrment (7] N
Hosace and Pallative Care - Dyspnes Soeening 17 0
Hospice and Palllstive Care - Dyspnas Trestment © 6250 73,50 70 00 -——
Paen| Treated Wit an Optond Who Ate Given & Bowel Regimen (7] a9 &0 4 )

Star Ratings

The organization’s patient care five-star rating report will be displayed. Scores for
specific star ratings are explained in the Hospice Star Rating Scorecard table on
the right side of the page.

QUALITY MEASURES - STAR RATINGS an gurn
——— i
Measures ot Youwr Star Rating State Naaral oS e 5 29 is 30 15 40 a5 a0
Teziw
O ) Pyiintis Cee
- Treatmest Preferencer @ 4“5

Sebets & Vilees Azoressec 76.70 2N 3240 " ' . =
250, "
S @ ASeAT BB e .
1.09) ,
- Py w Caw 0 3
- Fan Aszeazmaen [ 3.04
Hosp L latve . <
i © 0.5 »
X 0
o 209
Pathere T > am 4 4
Opiod Whe Ae Given & 400
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Patient Surveys
Quarterly

10

The organization’s patient surveys quarterly report will be displayed compared to
the state and national averages. Select the © icon to see the top, middle and

bottom values.

PATIENT SURVEYS - QUARTERLY

Measures Q12020 Q22020 Q3-2020 State Nastional Sampile Date Range

Emotional and Spiritual Support

Treating Patent with Respect

Getting Timely Help

Hedp for Pain end Symptoms

Cormmunication with Family

B HE NE Sk SR BE HE

Training Famsly to Care for Fatient

Star Ratings

Wilingness to Recommend Hospics

®© ©¢ © © © © © ©

o0l (.00 0.00 668.67 2000

00 ).00 ) 0K 3 81.0¢ Dct op N
0 00 0.0( 137 2s 0 0ct 1, 2017 -8 30 "
o 000 ( 89 .05 21 1) Dct 1,2017 - Sep 30, 201
X 0.00 ] (X 1 781 Oct1 Sep 30, 200
X 00 ( 7516 54K Det 17-820 % 10
) o 0.0( 7974 81.0 Dct 1, 2077 - Sap 30,2018

The organization’s patient surveys star ratings report will be displayed. Scores for
specific Star Ratings are explained in the Hospice Star Rating Scorecard table on

the right side of the page.

PATIENT SURVEYS - STAR RATING

Your
Nusuwres Scolv Your Stas Raling Sate Nationst 0s 1o 15 20 25 30 is 40 as s0
Em <
Sep (7] (0.50)
& e L7
10.50;
ot a4
M L (0.59)
Paset et I = €
© 0.5 " !
nng T 7] 1 00 ™ 1
0.50 ur w
wp ! . 58 { Mo e
0 (0,50) e '
T iy @ L =
0.0 . "
10 "
o ) 0.40) "
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Levels of Care

Quarterly
The Quarterly Levels of Care show the average of daily census and level of
cares provided on average per quarter versus the state and national average.

LEVELS OF CARE - QUARTERLY X Download ~ 8 Download B Print & 2020 -
Q1- Q2- Q3- .
Measures 2020 2020 2020 State National Sample Date Range
Average Daily Census [7] 19.90 149.90 19.90 5493 68.50 Jan 1, 2017 - Dec 31, 2017
Provided Routine Home Care and other levels of care 0.00 0.00 0.00 0.00 95.10 Jan 1, 2015 - Dec 31, 2017
Provided Routine Home Care only 0.00 0.00 0.00 0.00 4.90 Jan1,2015 - Dec 31, 2017
Annual

The Annual Levels of Care shows how their scores on the domains and
measures are trending annually including the average. The trending column
graphically shows per measure whether the organization is trending up or down.

LEVELS OF CARE - ANNUAL & Download ~ 8 Print #2020 ~
Domains & Measures Q1-2020 02-2020 Q3-2020 Annual Average Trending
Average Daily Census [2] 13.70 13.70 13.70 1370
Provided Routine Home Care and 0.00 0.00 0.00 0.00
other levels of care
Provided Routine Home Care only 0.00 0.00 0.00 0.00

Medical Conditions

Quarterly

The Quarterly Medical Conditions show the average of daily census and
percentages of cancer, heart disease, dementia, respiratory, stroke and other
conditions on average per quarter versus the state and national average.

11

BB /Axxess
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MEDICAL CONDITIONS - QUARTERLY & Dawnioas = 8 Downoao 8 Prim 81020 =

Average Dady Cengus (7] 1370 1370 13.70 54453 6850 Jan 1,2017 . Bec 37,2017
Ferceat of Patients win Cance (7] 3200 32.00 200 23.36

Percernt of Patiants with Circustory/heart disease (7] o0 0« )

Fercent of Patients with Dementia 1] 0.00 5

Percert of Patients with A2 other conathons 17} oo ( ) 1

Pereeet of Patients win feepiiatory disssse 7] ( o 741

Percert of Patients with Stroka (7] ) ( & k]

Annual

The Annual Medical Conditions show the average of daily census and
percentages of cancer, heart disease, dementia, respiratory, stroke and other
conditions on average per quarter including the annual average. The Trending
column graphically shows per measure whether the organization is trending up or

down.
MEDICAL CONDITIONS - ANNUAL & Downona 8 Print 2020 -
Measures Q1-2020 Q2-2020 Q3-2020 Anfrusl Average Trunding
erage Daily Cenzus (7] 13.7¢ 1370 13 13.7¢

Parcent of Patients with Cancer (7] 32.0¢ 0o 32 0¢ 321
Percent of Patients with Circuistory /Mear! disease [7] 2000 2600 2600 26,00
Percant of Palients with Dementia 7] 0.0¢ 0.00 0.00 0.60
Parcent of Patiants with All other conditions (7] 11.0¢ 11.0( 1100 1100
Percent of Patients with Respiratory ciaease 173 co (1) 0.00 0
Percant of Patlents with Stroke [7] 0 .00 )0

Location of Care

Quarterly

The Quarterly Location of Care shows the average of daily census and
percentages of care provided including ALF, home, inpatient hospice and
hospital facilities, NF, SNF and all other locations. It also shows the average per
quarter versus the state and national average.

axxess.com BB /Axxess
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LOCATION OF CARE - QUARTERLY & Download ~ 8 Download & Print & 2020 ~
;:Iz; ;:;; ;;i; State National Sample Date Range
Average Daily Census [?] 13.70 13.70 13.70 5493 68.50 Jan 1, 2017 - Dec 31,2017
Care Provided in Assisted Living Facility [?] 0.00 44.00 44.00 62.59
Care Provided in Home (2] 0.00 0.00 0.00 14.48
Care Provided in Inpatient Hospice Facility (7] 0.00 55.00 55.00 18.22
Care Provided in Inpatient Hospital Facility [?] 0.00 1.00 1.00 4.20
Care Provided in Nursing Facility [?] 0.00 0.00 0.00 0.48
Care Provided in All other locations (2] 0.00 0.00 0.00 0.35
Care Provided in Skilled Nursing Facility [?] 0.00 0.00 0.00 0.79

Annual

The Annual Location of Care shows the average of daily census and
percentages of care provided including ALF, home, inpatient hospice and
hospital facilities, NF, SNF and all other locations. The trending column
graphically shows per measure whether the organization is trending up or down.

LOCATION OF CARE - ANNUAL & Download ~ & Print & 2020 ~
Measures Q1-2020 0Q2-2020 Q3-2020 Annual Average Trending

Average Daily Census (7] 13.70 13.70 13.70 13.70

Care Provided in Assisted Living Facility [7] 0.00 4400 44.00 2933 ot
Care Provided in Home 7] 0.00 0.00 0.00 0.00 R
Care Provided in Inpatient Hospice Facility [?] 0.00 55.00 55.00 36.67 ./,.»—-
Care Provided in Inpatient Hospital Facility [?] 0.00 1.00 1.00 0.67 . ) .
Care Provided in Mursing Facility [?] 0.00 0.00 0.00 0.00 . . .
Care Provided in All other locations (2] 0.00 0.00 0.00 0.00 R .
Care Provided in Skilled Mursing Facility [?] 0.00 0.00 0.00 0.00
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ADMIN TOOLS

& AdminTools~ @& Help

&% User Manager
X Upload File
"D File Upload History

User Manager
Users can be viewed, searched for, added and removed. To remove users,
select the Remove User button to the far right. Select the Add New User button

to add a user.

AGENCY'S USER MANAGEMENT

Name Email Actions
Azhat Bhatnagar S uess com | &* Aemove User
Adyush Kurnat Faesy . com o

Abdul Baute LaxXess Com
Abduirmujib Hashim FAXAESS COM
Abdulmamin Shehu (Eaxxess.oom

Enter the Email Address then select the Add button.

Add New User

Fust Name
Last Nome

Emall Address

axxess.com BB /Axxess
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Upload File

15

Axxess Hospice users do not need to upload monthly patient files for CAHPS
Hospice surveying. Organizations not using Axxess electronic health record
systems must upload monthly patient information files before the fifth of each
month. To upload, select Choose file and select the patient file. Select the red

Upload button to complete the upload process.

Upload Patient File

Upload for HOSPICE INC
CAHPS Type:

Hospice

Select patient file (CSV, Excel)

Choose file

8 Your patient aata fie will De secirely uploaded 1o us

File Upload History

Browse

File Specifications

Please upload your patient files according to our CAHPS file

specification

You can download a template file, Excel or CSVY, and a Guide that

describes each field of the template file below

Hospice

B ixcel Tempiate | BCSV Templats | B File Specification Guide

This page is the history of uploads of patient sample files. The files have
occurred for the organization either by the organization or automatically by
Axxess allowing organizations to confirm that the CAHPS reports have been
successfully uploaded into the system. The page is split into eight columns. The
branch, period, type, uploaded by, records, status and upload date. There are
three different statuses for upload files: pending, success and error.

UPLOAD HISTORY

Branch Pesiod Type
ISPICE INX 022022 Hosplce
PICE ING 01-2022 Hospice
SPICE INC 122021 Hospice
HOSPICE INC 10-2021 Hosapice
JOSPICE IN( 112021 Hospice

AXXess.C0om

Uploaded By

Axxess Research

Axxess Resaarch

Resaon Upload Date
Mar 1, 2022
Feb 8, 2022
Jan 5, 2022
Dec7,2021
Dec 7, 2021

Showing 1 to 5 of 5 entries

K B /Axxess
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HELP MENU

@ Help
| &' Support Ticketing Center
P AxxessCAHPS Introducticon
P AxxecsCAHPS Wak-through (English)

P AxxessCAHPS Walk-through (Spanish)

B8 HIS Reference

' P Podeasts for Hospices

Help
Sends users to the Axxess Help Center CAHPS section that has links,
instructional videos and tutorial for Axxess CAHPS.

a‘x!ss Home Hadtn  Hospice  Home (e Rewenws Cyde  Patient Ergagement  Stafting & Legn

What can we help you with?

sertng staned CAHPS Hospice Survey

Requirements
Suthorsny pror CAHPS Heapec Survwy verder @ o criticst part of (éfEhng OMS requirsreeres
Cha fraee for veodar sathert ation hesiriions

. art v puagn wall g 1) 3 T b o

perweril, 3 VMRS B<or i inct INIGATS SRAE FATICHRItE B The CAnEYS Mt pin Barmey b GO 30 1erat thiss Sul AF4L, biowmvnr Carps

Support Ticketing Center

The Support Ticketing Center allows designated super-users from each
organization to directly engage with the Axxess support team to request help or
to recommend feature enhancements.

HIS Reference

This page is a reference page for HIS questions. Navigate through the list of
hospice items by selecting any of the categories on the left side which expands
the category.

axxess.com BB /Axxess



AXXESS
17

HIS REFERENCE

A AmTeistaTee
nformaton A ADMINISTRATIVE INFORMATION

o F Protewicnn

) AN

A0S0 Type of Record
Hare Spechc
Ivmtrussoes fvany

Podcasts for Hospices
Direct link to hospicecahpssurvey.org which has 10 different podcasts ranging
from the overview of requirements to the public reporting of survey scores.

CAHPS® Hospice Survey

Infarmation for Vendors- Information for Hosplces. Survoy Materials- Quality Assurance Gusdelines- Public Repocting-

1 CAMEIE Mot Savie

erm sttt e CARETS HEnngats

Crewrview ot Reguiremants

pITHY. KA W AT AP on D 390 wherthey pont NOMDCE Nadh 15 PANK AT W06 TRt Meps YOUr hOREE S TUnt arsn § £ 00es 1v

ool

PCHNG A0 AUTIONTING 3 Bervey VOROor - THes DOt N hrdes KIOATRInON Meganiig Hom 15 Seect T Deal Survey o |
TOSERE. A N 50 T Sud The AN MEAREE Survey

LN Podk A

PROFILE

Hover over the username in the top right of the page to switch between
organizations (if assigned to more than one) or Logout.

[¥) Axxess Planner & Christoper CJ ~

Switch Agency:

Bl Testing Home Health Agency, Inc.

& Logout

axxess.com BB /Axxess
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HELP CENTER

A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos of all Axxess products. It
can be accessed by going to https://www.axxess.com/help/

%XXESS Home Health  Hospice  Home Care  Revenue Cycle  Patient Engagement  Staffing L & ragn

OUR COMPLETE SUNTE OF SOLUTIONS KNOWLEDGE BASE

Get Help Anytime, Anywhere

)
v aB
Home Health Haospice Home Care
g . B
ah
Revenue Cycle Patient Engagement Stafling

BB /Axxess
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