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Surveys 

Surveys

Either generate a PDF version or 
Excel spreadsheet of the data to 
be saved to the user s computer 
and/or printed out.

Surveys

Sends data to the printer.

Choose between 
Administration, Summary, 
Result, Comments and 
Measures (Monthly, 
Quarterly and Annual).

Select Print
Select 

Download
Change 

Parameters

Select the different month, 
quarter, year or range for 
results.

Select the 
Question 
Mark Icon

See which survey questions 
comprise that category. Select 
the bold Sample ID to see the 
details of the survey, including 
how each question was 
answered.



Medicare Care Compare

Medicare 
Care 

Compare*

See what comprises the 
Domains and Measures 

category. Shows the Home 
Health compare description, 

measure calculation and data 
sources (tutorial when available).

Medicare Care Compare  or

Sends data to the printer.

Choose from Quality 
Measures (Quarterly, 
Annual and Star Ratings), 
Patient Surveys (Quarterly 
and Star Ratings) and 
Freeze Period.

Select different quarters or 
select Next>> for different 

results.

Either generate a PDF 
version or Excel spreadsheet 
of the data to be saved to the 

user s computer and/or 
printed out.

Select Print
Select 

Download
Change 

Parameters

Select the 
Question 
Mark Icon

*These reports reflect the data that is publicly reported by CMS and made 
available to consumers on www.medicare.gov/care-compare/

Dashboard/Medicare Care Compare/More



Market Insights

HH and 
Hospice Star 
Ratings and 

Hospital 
Readmits

Market Insights

Select the pins or the 
corresponding organizations on 
the right side of the page to see 
their star ratings. Functionality 
works the same for each tab.

Compare the patient s 
care star ratings to the 
star ratings and hospital 
readmissions to other 
home health and 
hospice organizations in 
the area. 

The blue pins represent 
hospitals.

Select the 
Red Pin

Select the 
Yellow Pin

Select the 
Blue Pin

The red pin is the user s 
organization.

The yellow pins represent 
surrounding organizations. 



User Manager

Add New User

User 
Manager

Admin Tools/User Manager

Select Add
Select Add 
New User

Enter Email 
Address

Remove Users
Admin Tools/User Manager

Select 
Remove 

User 



Upload File

Upload File (Non-Axxess Home Health)

Upload File

Admin Tools/Upload File

Select 
Upload

Select the 
CAHPS 

Type

Select 
Browse*

Find file saved on 
computer.

Select from drop-down menu.

*See File Specification Guide for instructions or download Excel or CSV template file(s).



Help Center Process

Help/Help

This center will provide 
step-by-step instruction 

on areas of the software, 
as well as instructional 

videos.

Help Center
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