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AXXESS

LOGIN
Navigate to www.axxess.com. Select LOGIN.

NESOAINCES « CONTACT 115 I A Loom

G

The user then inputs their credentials and selects Secure Login.

&?%xxsss

CRISsaNEaxxsss com

When a Login Successful confirmation shows, select OK.

ﬂegxxsss

Login Successful

Cancel oK

Axxess Planner

The Axxess Planner displays pertinent information specific to a user. Shortcuts
have been placed on the left side of the page to allow for easy access to the
Axxess applications the organization is using. Clinicians are also able to see
upcoming visits, past due visits, unread messages, and a map of today’s visits.
To access CAHPS survey data, select the name of the organization below
Axxess CAHPS on the left side of the page.
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Once inside Axxess CAHPS, select the IELSSEERMEWIEN meny button to go

back to the previous screen.

Dashboard

The landing page of Axxess CAHPS is the Dashboard. It shows Survey
Progress, Star Ratings, Medicare Care Compare, Competitors, Marketing

Opportunities, News and Axxess media.

Survey Progress

3&) 4‘4)
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PAYMENTS

Neww
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Competiiors
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HOME SEALTH 201 NG
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Survey Progress - Shows the percentage graphic of the progress of
completed surveys per month. Select the MORE button for the progress details.

Survey Progress

39.3 A'.'s) -14)
Trda Al Total 143 Total: 144

Feb 2022 Jan 2022 Dec 2021

Star Ratings - Shows the average five-star ratings for Quality Measures and

Patient Survey. Select the MORE button for the details of either rating.
Star Ratings (Seore |

Quality Measures Patient Surveys

Medicare Care Compare - Shows if the organization’s improvement scores
are trending up or down. Select the MORE button to get more details.

Medicare Care Compare

> -———_

mprovement in bathing improvement in dyspoen improvemeen in ambulation mprovement in bed tranaferring

Competitors - Shows the organization’s competitors by name and star rating in
the area. Select the MORE button to get more details.

Competitors (worz )

ENCOMPASS HOME HEALTH OF SOUTHEAST OKLAHOMA

MILLENNIUM HOME CARE OF SE OKLAHOMA

Hugo. OK

HCIPS IN-HOME SERVICES OF HUGO
Hugo, OK

ASPIRE HOME CARE IlI
Mcalester, OK

MAYS HOUSECALL HOME HEALTH OF ANTLERS, LLC
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Marketing Opportunities - Shows a list of hospitals based off their location
and 30-Day Readmission Rate. Select the MORE button to get more details.

Marketing Opportunities [ paome |
PUSHMATAHA COUNTY TOWN OF ANTLERS HOSPITAL

(HF) 30-Day ReadmissionRate  22.5% 9
CHOCTAW MEMORIAL HOSPITAL

Hugo, OK 0
(HF) 30-Day Readmission Rate  23.6%

PARIS REGIONAL MEDICAL CENTER

Paris, T,

(HF) 30-Day ReadmissionRate  20.6% O
ATOKA COUNTY MEDICAL CENTER

(HF) 30-Day ReadmissionRate  21.5% 0
ALLIANCEHEALTH DURANT

oo Q
(HF) 30-Day ReadmissionRate ~ 25.5%

News - Shows recently published articles from the Axxess Blog. Select the
MORE button for more news, events, legislation and clinical insights.

News
10 Tips and Tricks to Help with Medical Coding

the new pice Care Index (HCI}. Thes claims

measure s reported throughout the patient’s |

that eprenent multiple aspects of care, from

on 10 discharge, and s an addition to the Hospice Quality

What Are Go-To Strstegies When Faced with Staffing Shartages?

Axxess Media - An embedded link to Axxess educational and informational
videos designed to aide and educate organizations using Axxess.
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REPORTS

I8 Surveys |4 Medicare Care Compare g8 Market Insights ~

Select one of the Surveys, Medicare Care Compare and Market Insights
menus to see a list of reports. Any report chosen will still show the reports menu
on the left side of the screen.

Home Health

Survey Administration

# 6 R W

» Arnue

The reports have two common buttons featured in every section:

The B8R putton sends the data to the printer.

The *°™* putton has options to either generate a PDF version or
Excel spreadsheet of the data to be saved to the user’'s computer and/or
printed out.

Surveys

Survey Administration

The first report in the Surveys section is Survey Administration which shows a
transparent view into the survey administration process with specific details on
each month of the survey process.

Survey - Shows the survey period and method.

Survey Preparation - Shows how many patients were uploaded, eligible
and how many were sampled to be contacted for the survey.

Survey Result - Shows how many surveys are currently ongoing, have not
been completed, complete and the monthly response rate (organization).
CMS Submission - Confirms the sample CMS submission date and status.

NOTE: CAHPS survey data is typically submitted quarterly per CMS protocols.

AXXess.C0om
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SURVEY ADMINISTRATION A - -

Survey Summary

Provides a summary of all patients that have completed a survey for the month
chosen. The composite scores in the report match those on the publicly recorded
CMS Home Health Compare website. Change the month by selecting the

calendar drop down "7 putton in the top right. Patients that have
consented to have their names taken will show in the summary, those who have
not will be represented by anonymous asterisks.

SURVEY SUMMARY: FEBRUARY 2022 A g~ ar
82 o2
51 Cam of Cuommunicat=n 53-Spetific O1-Rating Recomemended
Trackng Numbes Mame Patents (2] Care Sssues @ 109 0 Comments
ZSUHTHIMFGMANG)  sreve v
MEDUUKIYAZOLWCPE Eidom Fay

PIVDAMZYIFHCMOGE ~ wror o 0 50%
2YJADCIITFIZEOWD etus Bode ] ‘ ve

PBENOTEHPRLAIKYH Mg
lich
IDJSHCABACETRIGY Zelin

HIBAJOLITWLIRINIR Moshe

Hover over the question mark ® icon to see which survey questions comprise
that category. Select the bold Sample ID to see the details of the survey including
how each question was answered.

axxess.com ﬂﬂﬂ /AXXESS
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SURVEY RESPONSES

Samgle Moren: Marcr

Teacking Number: MEOURIKIYAZOLWCSS

Wame Liora oy

8

Cusstan

o

Qa2

a3

Survey Result

Yo

Shows monthly results of patient surveys along with specific patient surveys.
Select the month to view or find a specific Survey Result by using the search bar.

Sort through results list by selecting the T icon. A description of the different
statuses is listed on the right of the page. Selecting the bold Sample ID to see
the details of the survey including how each question was answered.

SURVEY RESULT: FEBRUARY 2022

Tracking Nurrdier

IRV INTHIAMIGNAXG

NEDULIKCS YA ZOLWCRS

PIVDEMTYIFHCMDEE

FVIADCHTFIIOND

POBNOTMPRLATKYH

1ID/SNCABCT TG

HEAJOLITWLIRHIR

RVISZOLYEMNPLCIO

Patiernt

Huene

Wove |
< Ml

Wave 7
Pue

Fira

Slatus

A Overiusd ~

Statas Description
Conpleted

Broak-0ff

Decensed

Denied Service

Ineighie

No Proay Avaidabie

Refused Sarvey
lrwald Address
Iewald Nemer

Mazisum Allermpis

Cueund
Cngolng
No &espanse

Navigate through surveys using the Previous and Next " B: -

buttons.

AXXess.C0om
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Survey Comments

Provides a summary of all patient comments. Navigate ranges of dates by using
the button in the top right which lets users filter between past month, past three
months, past six months, past 12 months and custom range. The page also
features a tag cloud, which is a visual representation of the keywords mentioned
often during surveys. The bigger the word, the more it was mentioned. Patient
Name (asterisks if no consent), Comment Tone icon and Patient Comments are
shown for each entry.

SURVEY COMMENTS e s b "

people
therapist excellent ;.o
nurse —— home - = always
st care 0d really
professional health agency

Fatient Neme Camment Tene Patient Carenrents

N better a1 gaming 2roend. Cant say enough go0d Mg 0D0uT kevi + lisa, the physcs

Survey Measures - Monthly

Summary of the data collected for a specific month. The graphs at the top of the
page indicate how the organization scored for each survey composite compared
to the state and national averages.

SURVEY MEASURES & Oomrion B
® g 1t Nasers
o Feb
Question Rosponses un o are Nationsd
o Ratirg Agwrny 9 or \( 4
G2 Wuoukd Def | ) \

axxess.com K B /Axxess
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Select the question to see specifics including the Response Summary and
Corresponding Respondents.

Response Summary x

Using any number from 0 to 10, where 0 is the All ~
worst home health care possible and 10 Is the best
home health care possible, what number would you
use 10 rate your care from thés agency’s home health
providers?

- —

Survey Measures - Quarterly

Summary of the data collected for a specific quarter. The graphs at the top of the
page indicate how the organization scored for each survey composite compared
to the state and national averages. Below the graphs are a summary of all the
data collected for the quarter. This report allows organizations to view the
individual questions and how they are summarized in composite scores and how
they impact the organization’s ratings. This can also be used to monitor and
identify potential improvement. Included is the Trendline that graphically shows
per question whether the organization is trending up or down.

SURVEY MEASURES & Lomidoa & 54 2020 +
© Agerey thals Matuend
Q2 o
Question Rezpznsss 2020 020 DQuts National
01 Ratieg Agency 9 e 10 124 (3 -l BN [T
62  Would Defirriely Recoomend Agency 124 =t BN - BI% 8

51 Care of Bunieses a6 0N -l 9s "ns
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Survey Measures - Annual

This report provides a summary of the data collected for that year. The graphs at
the top of the page indicate how well the organization scored for every survey
composite compared to the state and national averages. Below the graphs are a
summary of all the data collected for the year. This report allows users to view
the individual questions and how they are summarized in composite scores and
how they impact the organization’s ratings.

12

SURVEY MEASURES 4 » a

G1  Matrg Ageer it aal —

[ > Wkt Delenvy Racorrmmanst Agermy el "

Medicare Care Compare

These reports reflect the data that is publicly reported by CMS and made
available to consumers on www.medicare.gov/care-compare/

Quality Measures
Choose quarter from the %7~ jcon or go to the following or previous quarter

by selecting the “¥7” jcon. Select the ® icon to see what comprises the
Domains & Measures category. It shows the Medicare Care Compare
Description, Measure Calculation (numerator and denominator), and Data
Sources (tutorial when available).

AXXeSS.Com BB /Axxess
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Quality Measures

Improvemnent In ambulaticn

Mecicare Care Compare Descnphon

How Ofen patmits rpeosed 1) alidity 10 arbulate

M Caleud) N

Nurger of hoome teaih quality spinodes whse the value recceden oo the cischar

o=

pssessivent indicates jeos amparment in ambuiaticeviocomaotion at discharge than at

sart Lot tesumption) of care

Caled -

penod, ather $han ose carered by genesic o

o [MITI0) Waen Ardoss

Tunorie!

- Quarterly

uslity etncades mrding with o i

megaure-tpecihio eacugons

Sarge GuTING e reporting
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This report provides a detailed summary of the organization’s patient care star
ratings on a quarterly basis.

QUALITY MEASURES - QUARTERLY

Q12020 Q2-2020

& Downlooa ~

Qs-2020

8 e

State

«gaz0n Bg32070 ~ oot

Domains & Measures Q42019
FTOeoemIRNIl I ambubation o 100
Frpeovertent s bed transferting o 924
Frpeosement i hithing o 807
rrproverrent N pen 09
pooveTent & dysores 260
Taredy nitiston of care 17 84
Medication education on ol medications to patient and caregreess sl
srpecvement i ol Megcation management (] 854

Quality Measures

- Annual

9a

LU

5e

905

2

B39

96.7

Bas

nsn

6azls

s

958

851

B

mno

%8

]

Q98

Aanuiary 01, 2000 - Decenmier 31
2009

Janusry 01, 2019 - Decermder 31
e

Januiery 01, 2019 - Decerier 31
a0

Janusry 01,2019 - Decemer 31
009

Januery 01, 2019 - Decemiber 31
2019

Januacy 01, 2010 - Decermider 31
an9

Janusy 01,2019 - Decermider 31
2009

This report enables organizations to see how their scores on each measure are

trending annually.

AXXess.C0om
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QUALITY MEASURES - ANNUAL & bownkoad = 8t «Q2omy  WOSWA T Nea®

Damaing & Meascrus Q42019 Qr-2020 Q2-2020 Q3-2020 Annual Average Tronding

Imgeavernent in avbulason 100 0 9% L1 M 1

Impeaeement i hed transfeming w” " 84 9 &7
IMgeosemem 1 BaNing "0 ne 85 [ LT fom-~—1 4

Impeovernent o pain o8 L) 0 o w7

o

o

L

©
Imgrovement in dyspoes (7] @ 51 2 a3 &Y B 1
Timety nitiason of cam 7} 98 a8 an 97 %8 <
Teaching patkent et careguen about their medications 1] 63 % 65 06 o
Imgeovernent o ol medicallon management 7] L] L] o2 L)) 5 g
Mumfactor fnf fisk assessment conducted for sl ambulating patients [¥] s 05 07 04 97
Depression assessment conducied (%] v 0 100 100 100 ¥
InMnzs Immunization recetvid foe cumment Ty s8as00 (7] 77 88 2] 85 &5 ===

Quality Measures - Star Ratings

The organization’s patient care five-star rating report will be displayed. Scores for
specific star ratings are explained in the HHC Star Rating Scorecard table on the
right side of the page.

STAR RATING - PATIENT CARE a8t «Ora0 @O0 ¢ Nentw
Youw Overall Star Rating (4.0} MEAC Star Rating Scorecard
Yeur Your St
Messures Score Rating Sy National 0s 1.0 1.5 20 25 10 35 a0 45 50
Process Measuros
Tirely nitistion of care (7] 9 6% 95% ODA1 811869 70402 G0SALA H25440 951954 SSSA5E SATAT ATAMEE 891000
(4.0)
Outcome Measures
Impeovemnent In ambulation (7] L1EY 735 79% OD4R] |ELT WI4DT OB44T BEIAT0 671485 04721 Y2I71d 154805 0041000
(45)
Irprovernent In Ded transierning o 70N iy 8% OD404 QF452 S2552 53504 PITEI0 3459 34610 LOSTI TIATIE MmO
(5.0)
Impeaverment in athing (7] Ty 7% 27% 00484 A4 WELT LILSTY S7LMNT TUSTIL TAXME TAITR0 L004I3 2531000
5.0
Impravement in dyspnes (7] I 9% 2% 00379 MDY S1BAT MIBAL2 AR5413 (ALY TIOME TRAMID 20881 431000
(4.5)
Improvement In ceal medication 218 s % 00429 PS4 SITEN SP3412 613446 GATHIT ETANT TOBMT 243808 #101000
management (7] (5.0

Patient Surveys - Quarterly
The organization’s patient surveys quarterly report will be displayed.

axxess.com BB /Axxess
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PATIENT SURVEYS - QUARTERLY & Download ~ 8rom «Q22000 QIGO0 Mestw
Domains & Moasunes Q42019 Q1-2020 Q2-2020 032020 Stata Nationad Sample Date Range
Cave of Patiors (7] 500 e “ 0 - 89 - 88 Jaogary 1, 2019 - December 31, 2009
Cormmumication Betwesn Providers and Fallents [7] 00 100 100 92 - 8% - B Jerwsay 1, 2019 - December 31, 20019
Speofic Care lssusy (7] 100 100 100 03 - L} - u Joowsaty 1, 2019 - ODecember 31, 2019
Overal fating of Carme Provided by the HHA (7] 100 100 100 w - Aa - Be Jarwmry 1, 2016 - December 31, 2019
Recommend Agercy [7] ou % 100 "% - m - 8 Jarwsyy 1, 2019 - December 31, 2009

Patient Surveys - Star Ratings

The organization’s patient surveys star ratings report will be displayed. Scores for
specific star ratings are explained in the HHC Star Rating Scorecard table on the
right side of the page.

STAR RATING ~ PATIENT EXPERIENCE SURVEYS Brum ®«022020 @OMND T Neaw
Your Ovenall Riwr Rt (e 2] MHME Star Rating Scomecant
Mezoores Your Soore Your Star Rating State Natwoal 10 20 20 40 5.0
Process Measures

Care of Py [ 7] 9% (3.0} (L5 ETIAY $6A3  IHE0Y Y MY W00
Comerumnicotion Setween Providers and Patients (2] "% (5.0) 85\ an 2808 FIMY MNP TS W0
Speafic Cate saues (7] S (5.0) 8% 238 OITY  TBAY  E3349 ms4Y MI00
Overnl Rating of Care Provided by the HHA (7] M (5.0) BN 24N BTTS  THBAIV M9 TS 9LI00
Recormmend Agency 1] 7, N/A Y TN

Freeze Period

No data will be refreshed in 2021 due to CMS’s decision not to report COVID-
expected quarters of data. The next public refresh of HHCAHPS survey data will
be in January 2022, for data collected CY2020, Q3-CY2021, Q2.

axxess.com BB /Axxess
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HHCAHPS Public Reporting CY2021 Freeze Period

TENTATIVE FLANS FOR PUBLIC REPORTING

Pmatwnd 1y 2201 WS S0t s 3 tesert GUVIDEs0e0000 ety of O304

HHCAHPS Public Reporting: impact of COVID-15
TENTATIVE PLANS FOR PUBLIC REPORTING DATES

Pashz Regarting Noetra Data Cabecsion Gume incladed i Froazes.

Putbe Nupertieg Nesarves Wk Mo GOVIO- 1Y
Irwatel Quaters

Market Insights

Home Health Star Ratings
This feature will open a Google map showing the star rating for the organization

with a red pin o icon and the surrounding home health organizations with yellow

M
pin Y’f icons. The feature enables organizations to compare the patient care star

ratings to the star ratings of other organizations in the organization’s area. The
right side is a list of the same organizations and selecting anyone highlights (red)
it on the map with its star rating.

HOME HEALTH COMPETITOR STAR RATINGS

» ENCOMPASS HOME NEALTH OF
SOUTHEAST OKLAHOMA

s 2 i Ouaity Mossavs sl ik o
sthe Wb . Patiest Surveys el i i

i) 3 MILLEWNIUM MOME CARE OF 58
OKLAMOMA
INCOMPASS MOME HEALTH OF SOUTHEAST  * 11 :
..... OKLAHOMA Duatty Mearwes
Are Survers
O Higrweay 70, Boswal, O 74727, LEA Lt vy
($8%) 561120 ‘
Gty M prcte e 3 LIPS IN-HOME SENVICES OF HUGO
Patierk Survrys: Qually Muavaus

Patient Sureeye

. o . ::] '~ » ASPIRE HOME CARE I
Boacsen ”' ! S 3 ™ A Quatty M isuras

Patient Surveyt

¥ MAYS HOUSECALL HOME HEALTH OF
ANTLERE LLC
Ouatly Muaraws

Pitient Surveys

» KINDRED AT HOME v
Quatly Vssuvs

Twwyroms - Patient Surveys

axxess.com BB /Axxess
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Hospice Star Ratings
This feature will open a Google map showing the star rating for the organization

17

with a red pin Q icon and the surrounding home health organizations with yellow

pin  icons. The feature enables organizations to compare the patient care star
ratings to the star ratings of other Hospice organizations in the organization’s
area. The right side is a list of the same organizations and selecting anyone
highlights (red) it on the map with its star rating.

HOSPICE COMPETITOR STAR RATINGS

» ASPIIE HOSPICE 1N
Quakty Measotes fr i 227y

Patient Surveys. drirdrdede

» MAYS MOSPICE CARE. INC
1y Mt

Patant Survey

ASPIRE HOSPICE Il ol - » PREMIER HOME CARE AND REMAS /
1610 W Jackzon St #2C Hugo, 0K 74743 Usa § PREMIER HOSPICE
(B55) 527-7473 Quaity M
Quakty Meesires
Patient Swrveys

3 WATERFORD HOSPCE LLC

» SUMMIT HOSPECE LLC
#ent Surveys
3 PLATINUM PALLIATIVE A HOSPICE

CARE INC
" A

y Mags

Hospital Readmissions
This feature shows a map of hospitals in the organization’s area and how they
have scored on each hospital readmission’s measure compared to the national

average of each measure. The blue pins o icon signify hospitals.

axxess.com K B /Axxess
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HOSPITAL READMISSIONS
CHOCTAW MEMORIAL HOSPITAL

T40% E Mk S, Huge, OK 74742, USA
{5&0) 3179500
Quality Measures:
Patient Sarveye
Meguire Ioore Naticnsd
Acue Myocerdial nfarction (AMD) 30wy Mesdminsion Rate ta o
FRate of readssion for chronks cbatructive pdmonary desase (COPD) 193 196
patects
Heart fafuee (HF) 29-Day Reacmission Rote 236 ny
e af readrenanin altet bofikrwe ey az
furte of readeression afoer dacharge frormm hoapetal (hosptatwide) mae 153
Frneumonta (FW) 30-0ay Readmession Rate %y W7
Nte of engdmrnsd readrssion for strobe patenty ny

Q

ADMIN TOOLS
User Manager

18

2 PUSHMATAHA COUNTY TOWN OF
ANTLERS HOSPITAL
Quaiity Measwes

Patierl Surveys —

» CHOCTAW MEMORIAL HOSPTTAL
Quadity Messures: Sl 107y

Patiorn Survoys #ry

» PARIS REGIONAL MEDICAL CENTER
Quuiity Measures
Patient Surveys

» ATOMA COUNTY MEDICAL CENTER
Quadity Moaswos -

Patiem Srveys ~

2 ALLIANCEHEALTH DURANT
Qundity Measwes
Pattent Surveys

2 TMC- BONHAM HOSPITAL
Quaity Messures. —

Patiem Surveys

» MARY HURLEY HOSPITAL

Users can be viewed, searched for and added. To remove users, select the
Remove User button to the far right. Select the Add New User button to add a

user.

AGENCY'S USER MANAGEMENT

Fiog & vt

Name Emall

Aatet Bhatnagnr @mexers.com
Asyuth Kumar Puexesn.com
Abdu Bane Poess com
Abduirregit Hashvm Taraess com
Abduramin Sty B xeess com

Enter the Email Address then select the Add button.

AXXess.C0om

Actions

& Rerowe Uner |
& Femose User |
| &0 Rumove oo |
;- Rarncve Lser |

& Meindve e
J

B BB /Axxess
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Add New User

Fwst Name
ast Nome

Emall Address

Upload File (Non-Axxess Home Health)

This section appears only for organizations that are not subscribed to Axxess
Home Health. If the organization is subscribed to Axxess Home Health, the
monthly sample file will automatically be downloaded and processed.

Upload File - Choose the CAHPS type from the dropdown menu. Search for the
upload file on the user's computer by selecting the Browse button. Complete the
process by selecting the Upload button.

Template files are available to download and a guide to the right of the page.

Upload Patient File
: File Specifications
Upload for: Testing Home Health Agency, Inc.
Please upload your patient files according to our CAHPS file

CAHPS Type: specification.

O

You can download a template file, Excel or CSV, and a Guide that
describes each field of the template file below.

Home Health

Select patient file (CSV, Excel):

Choose file Browse Home Health

B Excel Template | BCSV Template | B File Specification Guide
X, Upload

& Your patient data file will be securely uploaded to us

Upload History

This page is the history of the uploads of patient sample files. The files have
occurred for the organization either by the organization or automatically by
Axxess allowing organizations to confirm that the CAHPS reports have been
successfully uploaded into the system. The page is split into six columns, Period,
Type, Uploaded By, Records, Status and Upload Date. There are four different
statuses for upload files: Pending, Success, Failed and Error.

Aaxxess.com ﬂﬂﬂ /AXXESS
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UPLOAD HISTORY

Brench Period Trpe Uploaded Oy Resorde v Roseen Upfoad Date
1 e = M 6 2023
0
Testing Home Heath Agency Inc Home Henth Sharado Faie Verong dormr Aoy 20,202
Heam Agency I 2032 Home Hesth Vana Enren 2 Ssrre ul 2 200
e ety Ity 05-202 Harie Heslth Rartiel Hurte
Home Hesth Mariz Entera 1
t H ewl ta M 1
Home Hegt v w2 A 1
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HELP MENU

Help
Sends users to the Axxess Help Center CAHPS section that has links,
instructional videos and tutorials for Axxess CAHPS.
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What can we help you with?

Gettng Started Home Health CAH PS Survey
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Support Ticketing Center

The Support Ticketing Center allows designated super-users from each
organization to directly engage with the Axxess support team to request help or
to recommend feature enhancements.
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Video Links
Direct links to the Axxess CAHPS introduction and walk-through (English and
Spanish) videos that outline key features and functionality for all users.

Downloads
This page shows Patient Outreach Tools, Mail Surveys and Telephone Surveys
that organizations can download and/or print.

DOWNLOADS

Patient Outreach Tools

Achieving exemplary HHCAHPS survey performance ks comprised of
two main points: ensuring patient satisfaction and maximizing
patient engagement in the survey. In order to maxamize patient
survey responses, communicating with patients about the survey is
highly recommended Patients who are made aware of the survey by
their home health agencies are often far more likaly 10 participate
and provide their feedback; 50 we've made it easy for you!

Download and print this sample letter below, and provide it to your
patients during Start of Care and Recertification to seamiessly

engage and empower your patients through the HHCAHPS survey,

& Pownload Engagement Letter - English

& Download Engagament Letter - Spanksh

Authorize Vendor
This page has instructions on how organizations can authorize Axxess as their
first time CAHPS vendor or switching from another vendor.
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AUTHORIZE AXXESS AS YOUR CAHPS VENDOR

Axxess |s our frst CAHPS vendor

1 youre pasl startng CANPS s you havent authorized a vendor befare, sian
hete. You can also use these instnactions if youre not sute whether you've
authorzed a CAHPS yendor befare.

1. Stant by going %0 Mape Ahomahesihcahos og
2. Chck For HiMAS In the 20p right of the screen
3. Sefect Register for Login Credenftisls
4 Complese agency information at the bottomn of the screen, and click
Continue
5 You will recetve an emall with a tempaorary password Log in using this
temporary password
6. After lcgging In, you will be prompled 10 create & permanent passwoed (If
NecEsSary, Ogn agEn ULNg your New paeword )
7. Select For MMAS a0ain, i the top nght of the screen
B Select Authorize o Vendor rom the drop down lat
0. From the Select an Action roo covw list, click Select & vendor for an HHA
for the first time
10 From the Select Vendor drop down bst, select Axxess
11. Select the appropniate Start Date (the Srst cay of the first quarter for which
the vendor i8 being authorizend 1o sutemt CAHOS Survey dada)
12 Loave ! End Date field blank
13 Check the bores nex1 10 your agency name, 10 inckcate the
egency/agences %o wiich this vendor authonzation applies
14 Finesh 2y dicking Submit
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Surveys

Mail Surveys
If yourd like 10 see a copy of the cover letter or survey that Axxess
mads to your patients, you can download those files here.

A oo et

Telephone Surveys

Far telephone surveys, the questions are aimost identical to those
found In the mall version. You can download a mall survey, or view
the questions and posssble answers below.

W Show telephone guestions and answers

WeTre switching from another CAHPS vendor

Nready have un authonzed CAMPE venckor, Dut you ve recently switched to
Axxess? We'te glad to have you! Follow these instructions to switch your
authorized CAHPS vendor 10 Axeess

1. Stan by guing to NTpaSMometsaiihcahps o
2. Click Login in the top left the screen
3. Log In with your usernsme and password
4 Sedect For HHAS In the top right of the screen
4 Sefect Autthorize 2 Viendor from the drop domn it
6 From the Select an Action drop down A5t solect Change the start/end date
for an existing vendor authorization
7. Sefect the End Dato 20 your CLment/previons sanocized vendoe (Ths end
dote cannot ovelap Wi the Start Date of the cew vendor
& Click Submit
%, from the Sefect an Action drop down ks1, sefect Change/switch to a
different vendor
10 Sefect Axxess as your authonzed vendor from the vendcr drap cown list
11, Sodect the approgrise Stant Date (the fist day of the fest guarter for which
the vendor is Deing autnocized % submit CAHPS survey data)
12 Check the appeopriie boxes 10 select the home health agency/agenckes 10
‘which the sshorization applies
13, P by chcking Submit
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OASIS-D Reference
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This page is a reference page for OASIS-D questions. Navigate through the list
of OASIS items by selecting any of the categories on the left side which expands
the category.

OASIS-D REFERENCE

« A Patlent
Tracking

« 8. Cinical Recoed
Hems

» C. Patient History
angd Diagnoses

« 0. Lving
Arrangements

« E Sensary Status
* F Imegumentary

= G. Respiratory
Status

w | Elimination
Status

- .J Newro,
Emational, and
Behavioral Status

* K. ADUs / 1ADLS
* L. Medications

w M P

MO010

MO014

OASIS-C2 Reference
This page is a reference page for OASIS-C2 questions. Navigate through the list
of OASIS items by selecting any of the categories on the left side which expands
the category.
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OASIS-C2 REFERENCE

= Patient Tiacking
* Cliical Recony Nerms
* Dischaege

= Putient Hustory and
Diognoases

* Living Arangamerns
= Sengory Status

* lnegumentary

= Respoatory Status

« Cardiac Sunus

= Exmmation Suans

* Neuro, Emotional,
d Behavionl Status

= ADLs / 1ADLS
* Mecications
= Care Management

* Therapy Need & Pan
of Cam

= Erergent Care
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A. PATIENT TRACKING

CMS Certification Number
o Spacifi=s the agency’s Centers for Medicare & Madicaid Services (CMS)
cenificstion rumber (CON/Medicare peavider numibes)

« Enter the agency’s CMS certfication (Medicare provider) numbes, i
applicable. If agency is not Medicarcoertified, leave blank

* This is NOT the Provider's NP number

* Preprinting this mumber on chnical documentation is ellowed and
recommended

o Agency sdministrator and billng staft

Branch State
o Specfies e State where the agency branch offios is located

« Enter the two-letter postal servce abbrevistion of the State in which the
branch office 15 located If a branch 1D (not N or P) &5 entered in MO010, then

PATIENT TRACKING

CMS Certification Number
« Spechies the agency's Canters for Medicare & Medcoi Services (CMS) cenification
numbes (CON/Medcare provider mumbe |

* Enzer he agency's CMS centificanon (Medicare provider) number, if applicatie if
agescy is not Modicarscermified, leave blank

« This is NOT me Mrovider's NP sumber

* Prepemting ts number on clinical cooumentanon is aflowed and recommendsa

* Agency acamiristrator and biling stafd

Branch State
* Specifies the State where the apency branch office is located

» Enter the two lenes poatal service abbreviavicn of the Stale In which the branch office
Ia located. If a teanch ID (sot N o F) is entered in M301T6, thers MDD 14 cannot be tlank
* Preponning ©is abbeevaation on climcel documentation is alfowed and recommimendes
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Training Videos

This section is a list of helpful YouTube videos that explore different aspects of
the Axxess CAHPS product.

MISSING AUTHORIZATION

If Axxess is not authorized to submit the organization’s HHCAHPS data a pop-up

notification will show upon login and the top of the Dashboard will show the blue
warning below.

Missing CMS Authorization &

Axxess 15 not currently authorized to submit your HHCAHPS data to CMS

You must compiete your vendor authorization for us to handle your surveys
and required submissions to CMS. Click the link below to access
Instructions

If you need assistance completing this authorization, or if you have

questions, please contact us through the Support Ticketing Center under the
Help tab, or send an emall to CAHPS@axxess.com

& HHCAHPS Authorization Instructions

Axxess is not currently authorized to submit your HHCAHPS data to CMS. You must
complete your vendor authorization for us to handle your surveys and required
submissions to CMS. Click the link below to access instructions. If you need assistance
completing this authorization, or if you have questions, please contact us through the
Support Ticketing Center under the Help tab, or send an email to CAHPS@axxess.com.

HHCAHPS Authorization Instructions

Profile

Hover over the username in the top right of the page to switch between
organizations (if assigned to more than one) or Logout.

[¥) Axxess Planner & Christoper CJ ~

Switch Agency:

B Testing Home Health Agency, inc.

& Logout
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HELP CENTER

A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos of all Axxess products. It
can be accessed by going to https://www.axxess.com/help/
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