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LOG INTO AXXESS
Navigate to www.axxess.com. Select LOGIN in the top right of the page.

RESOURCES v CONTACT US | & LOGIN |

le Patient Engagement

Input user credentials and select Secure Login.

Secure Login

Confirmation appears that Login Successful, select the green OK button.

&7 Axxess

Login Successful

This system and all its camponents and content

Cancel OK

AXXESS PLANNER

The Axxess Planner displays pertinent information specific to a user. Shortcuts have
been placed on the left side of the page to allow for easy access to the Axxess

applications the agency is using. Users can also see upcoming visits, past due visits,
unread messages, and a map of today’s visits. To access patient charts, document a
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visit or bill for an individual patient, select the appropriate Axxess application on the left
side of the page.
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Select Axxess Planner in the top right of the Navigation menu to go back to the
planner.

Navigation Menu - Once logged in, the navigation menu at the top will allow for easy
access to the data.

B ooess Manner B Chrstoper «

Testing Mome Mealth Agency
A Home = 2 Patients = B8 Schedule = 4 IDGConter ~ @ People * D Silling = M Admin » W Repots > QHelp~ Q B =~ +-

& Axxess!Hos

HOME
The Home menu allows access to the following actions based on permissions granted
to the user.

# Home ~ | & Patients ~ Sc

! My Dashboard
f Pending Co-Signature
| Quality Assurance (QA) Center

HIS Export Manager
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My Dashboard - Houses eight tiles that include the welcome panel, video, Today’s
Tasks, Recertifications Due, Unread Messages, News and Updates, Census by Status
and Claims Ready for Billing.

Good Afternoon, Christoper Testing Home Health Agency
Toesday, Oct 13, 2000 0324 PM

Axxess Mospece Today's Tasks Recertifications Due Unread Messages (2)

Flerson, Sidus ?.. AR
B e R New Oriders Manageament and begmeen (D)
Zasnara £4
e
- Regerding Mospion fede VST dar Acaata, 0

Vv Ail Tasies View A Masiagas

w

Census by Status Claims feady for

Pending Co-Signature - Enables users to stay compliant with the state’s Nurse
Practice Act and adhere to internal agency policies. The process of co-signing
documents can be individualized to meet users’ specific needs and streamline agency
operations.

Group By: m
Pationt Event Date « Task Assigned To Actions

‘et West, Amaya

tert. West, Allyna

Nest, Allyna IMRN: 000015%)
West, Allyna IMRAL 0000151)

Patient; Moore, Toby

Moare. Toby (MRN: Test00057
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Quality Assurance (QA) Center - The QA Center is where clinical documentation is
processed by the QA staff. QA staff can view, approve and return documents from
within the QA Center. Functionality is split between the Tasks and Infection Reports
tabs.

Group By:

Patient

Patherr AArdvark, Arthusr

Alrdvark, Arthur (MRN 0000057)

Ardvark, Arthar [MRN 0000057

Adrdvark, Arthur (MEN 0000057

Patiers. A, Patient

Aliay, Patient [MIN: CATO2R20

Alias, Patient [MAN: CAT025 2020

Abay, Patient [MRN: CATO2 22020/

Abas. Patient (MAN: CAT0QM2020

Event Date «

Al MD Test

Al MO Test

QA Tasks by Status

bpcurned

Percing ©

Actions

Tasks by Discipine

10000000

HIS Export Manager - Users can manage the exporting of HIS documents from
Pending Approval, Export Ready and Export History tabs.

Pending Approval

AXXess5.com

Days Remalining
@ 24 days overdue

® Sdays

Baws overdus

Export Ready Expx

Patient

History

Payes

Modicare

AxxESSRCM Test Payor

AEssR0M Test Payor

AcesEROM Test Payor

AxesSROM Test Payor

AoessBOM Test Payor

AxessACM Test Payor

Type

Admit/Discharge Date  Last Modified On Actions

N2 i) O AM hetk
( 4 AM

02116420 00520 0 AM Chwck
2022 ¥J 2022 0441 AM
2E) 022 10025 AM
211202 ( 022 0417 AM
1A & C2NT/A022 1004 AM
137202 0 ( AN
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PATIENTS

The Patients menu allows access to the following actions based on permissions granted

to the user.

Patients Dashboard - Shows fives tiles that keep clinicians up to date on important
information including, the Census by Level of Care, Census by Status, Recertifications
Due, Patients by Service Location and Advanced Directives.

Census by Level of Care View Report Census by Status View Report Recertifications Due View Report
Routine Home Care 439 0- Active 241
Respite Care 5 Discharged 27
General Inpatient Care 2 Pending 158 Past O At Risk (1 . 14 days)
Continuous Care 5 Non-Admitted 5
Deceased 29
Upcoming (15 - 30 days)
Patients by Service Location View Report Advance Directives View Report
inpatient Psychiatric
Fadility - Q5002
inpatient Hospice - Q5006
Inpatient Hospital - Q5005
Full Code DNR
Skilied Noursing Facility
(skiled care) - Q5004
Assisted Lving Faclity - Q5002 NF
Patient Location: 4.6% 003
" Assistad Living Facility - Q5002 .
™ Home- Q5001

AXXess5.com

No Advance Directives
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Inquiries - See all patient inquiries (sales leads) with functionality to add, edit, delete,
export and/or convert to referral.

quiry Dme « Patiens ésemation @ Contacs fzemation @« Oranch Service Neguested © Assigeed Team Mamber  Faflow-Up Dme Carmnant Actioes
b (2N |
ol

B

oz

r 8

Referrals - See all patient referrals with functionality to make notes, edits, export, non-
admit, convert to pending and/or remove.

Sadwrral Date o Patisnt Narrw Brach Une of Servxe  Reterral Source Date of Brth Gender Crwated Dy Aztora
1

1

.

' n 3 1 [ 8 308 tonal resahs T e

Patient Charts - See all patient charts with functionality to view information (including
the schedule), make edits and quick links to other patient information.

Branch . . Adrdvark, Arthur cooos? . Quick Links
Statws . Mak * S YearsTM ¢ Devesl nputien Care * (XET
Q -8 o BOEAL1958
Level of Serafit Period View  Admisson Dats  Terminal Disgneos
Core " . W teTergy e
ot

a Active Attending Phrpsicion Medhonn Moamber  Vioduabd Posrmber
Tasks View Patient Schmttule

Scheduls
Tank Starun Stary Schecude Ind  Amigned To Artians
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Medication - See all patients Medication list with functionality to add, edit, discontinue,
delete, print, sign, copy meds and view interactions. Functionality is split between the
Medication Profile, Detailed Drug Interaction Report, Orders and Signed
Medication Profile tabs.

0 Alfonzo, Greg asees s v [ ]
Sewru . e * vesrncn o . o

Lavet of ’ Metiee ¥ C . “m o @i00T *

Cue Drug INtecactions MEsult = o s Wewsems

a 8] D

Detatied Orug reeracuon Seport e gred Me

Seart Dare

Madication Mo Clacaatioue Addsd Myaiian CUnnsteed
Denagerte | S— Owee Ohaemativnsnd Phypricion By o,
Active Medications (8)

D D Cowmadin

$ # Po * Dt v (5
T B Apwrvwerprine

4+ Po + O e
(200 D Oviivwra ibapralon A

15+ Pp* D Taw i R tan

Allergy - See active and inactive allergy lists with functionality to add, edit, deactivate,
restore and print allergies.

[ o Koo Alerges |t Aty |
Alkergy Type Severity Start Date End Date Actions
Active Allergles (1)

Tylenol Medication Severe Jon 01, 2000 Do tval
Inactive Allergies (1)

Feanuts Food Maodesaze Jur OF, 2020 May 13,3020

Bereavement - Bereavement Plan of Care enables users to document goals,
interventions and services related to bereavement before and after a patient’s death.
Functionality is split between the Bereavement Plan of Care and History tabs

Fatient Information

Bacons Name Fatient UMK Mumber Date of Rinth Qars of Admisuon

Dars of Death Tarminal Diagrass Dersavamant Dacharge Dats

Bereaved Information

C—r—

[ S CCE s Sm—

| Be Goals, mter & Sarvices
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Plan of Care - See all patient’s Plan of Care with functionality to view historic, update,
add or remove problem statements, interventions and goals. Functionality is split
between the Comprehensive Plan of Care, Problems Statements and History tabs.

Comprehensive Plan Of Care Problem Statements History
Patient Information
First Name Mi Last Mame Suffix Date of Birth
Angel h Accord i 08/15/1960
Address Line 1 Address Line 2 City State ZIP
16000 Dallas Plwy Dallas %
Medicare Beneficiary Location PhoneMumber
Identification Home - Q5001 Home: (214) 5757711

56985478965

Legal Representative

Admission Date
B 11132019

Provider Information

Provider Name

Testing Home Health Agency, Inc

State ZIP
™ 75019

Attending Physician

JONES , ZAUNDRA NFIZ 1902803224
4591 SOCASTEE BLVD

MYRTLE BEACH, SC 295887209

(843) 497-5929 (Office), (343) 293-1115
(Fax)

Level of Care

i 05/11/2020
Provider NPI Address Line 1
1234567899 Dallas Parkway 16000

| Print | Download

Gender MRN

Female Accord010

Medicare Number

752486607 321654987A

Benefit Period Start Date

Address Line 2
1717 E Belt Line Road

Benefit Period End Date
W 07/09/2020

City
Coppell

Diagnosis - View, edit, print and/or download when diagnoses have been added,

updated or removed.

Saved By

Matthew Abbott

1CD-10 Code

1671

RS Santos
jean Santos

Sakrishna Vinakota

AXXess5.com

Date

09/22/2020
Description Related
Cerebral anewrysmn, nooruptured
ACute nonspednie idicpathic percartits
Altheimers dissase with late orset Yes
Essentid [primacy) hypertension

J4X01/2020

04172020

12720020

Start Date

041 /2020

Actions

Resolved Date Actions
Current
Current
Current
Cumrent

ew Dels -

ww D 8 4
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Freqguency - View active, inactive and discontinued frequencies from all benefit
periods for all disciplines. There is also functionality to update and print frequencies.

Rl LR L™
Discipline Visit Freguency
Active Frequencies (4)

Dietary Counssr

Medxal Soca Worker
Shiled Nurse
Sutied Nurse

Discontinwed Frequencies (1)

Shited Nurse

RN

Infectious Disease - Add and view COVID-19 screenings.

Entered Dy

Christoper C o

ordyn Waugh COVIDA

Matthew Abbott CONVID-19
oan Zachariah COVID-1%
bartsthma Damulurl COMIDA1S

‘. n v 5ot resulns

Type of Screening Person Screened Nome

Cwar Barge

Start Date  End Date Schaduled Visits  Available Visits Actions
N ] 15 ) ) ) i
N Jun 1% ) jun 20, 2020
+ I W I

Jul Jul 26, 2020

I ) Ju ]
Add COMD 19 Sceeenng

Screening Date Screening Results Risk Level Actions

Patsent Accord, Angel 10, o
Patient Accord Argel High
Fatient Accord Arget e
Patient Accord Angel  DIQ7/20X) oW
Pabent Accord Angel O323/20X m
show 1 wntries

Orders Management - Orders are split into three sections: To Be Sent for orders
ready to be sent for signature; Pending Signature for orders that were sent for
signature and are expected back; Completed Orders to view and track completed

orders.

Age ot

Qrder «  Patient Phywelan

AXXess5.com

Datwary
Method

Order
Date

Oans
Aapraved

Order

Type Proview Actiznn

BB B /Axxess
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Consents - Upload, manage and track electronic consent forms and other important
documents that the patient/caregiver must sign before starting hospice care.

Admission Date Document Type Date Signed
(LUPZ AR R Cargents Lr2h/a0a
Achiar (¥ h
Hospce Bhwuaan Certiicaton of Termma liness
Face-to-Face
Aarce DWoctives
10282020 Hospite Elction Satement D220

Status

@ Signea Not Sigred © Refused

Actions

kS 8-
Mark 4
[ " A
Aok 3
Mark a4

S -

Benefit Period Manager - Update and correct benefit period information when

corrections or adjustments are needed.

Admission Date

Discharge Date Assocdiated Benefit Periods Type Actions

10/28/2020 Current 8 New Admission View Detoll In Progress
Benefit Period Number Benefit Perlod Start Date Benefit Period End Date Reporting O Actions
1] rart » 022082022 (] Ne Acthons
n tratan Aeporrng
( w2 2 12217202 » i 1 Reportng
ne24/2 Wv2272021 e Yot RecwrTINCatn Arporting
1 V25 22021 A Meatan Arpertng
3 D426 24020 [ \eatm Re £

" 1 n Mg

1 20 N ——— e O

Authorizations - Identify payers that require authorization and track authorizations

seamlessly.

Payers All ~

Authorization Number Insurance - Authorization Type ©
123654987 Tricare Mango Date Range = Authorized Units  03/01/2022
ZE02282022 Tricare Mango Date Range + Authorized Units 02/01/2022

‘ n » 2total results

AXXess5.com

Start Date » End Date

03/31/2022

02/28/2022

Add Autnorization

Status - Actions
Active $it  View Service Delete
Active tdit  View Service Delete

Show v entries

BB B /Axxess
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Non-Covered Items - Document notification of a patient’s or caregiver’s request for
an addendum to the election statement by generating, mark as signed, refused to sign,
edit, print, download or remove.

@ Mark as Signed Not Signed © Refused to Sign

Requested Date * Requested By Name Addendum Status - Signature Status Signature Date Actions
1106/2020 Patiemt Abas, Patiert Created £ 8 40
03282029 Patiert Abas, Patient  Furnished Markon Signed  Rebped toSgn & 4

0272572022

2022 Patient Abas, Patlent  Created { ¥ 5 4 0

‘ n ¢ 3rotal results Show v entries

Download Patient Chart - Download and print multiple documents at once or the
entire patient chart.

Branch Patient Status Patient *
atisn: A 5 Q
Search By Benefit Periad ¢
Document Status Categories
SRS — -

Requested On Requested By Status Branch Date Range Patient Actions
011202022 Bufi . United States 12/01/2021 - 01231/2022 Buffington, Lio 3
NN2022 Uy Lay Jated States Mendes Amancy " a
DV U202: » i Inited Scates Mendes, Amandca var a

Vital Signs - View vital sign logs that enable clinicians to monitor patient status and
provide helpful insights into eligibility and treatment decisions. Functionality is split
between the Vital Signs and Additional Measurements tabs.

Vital Signs Acditonal Measurements
Date Rangs
Date Enterad By Task Pulse Blood Pressure (mmHg] Temperature Respirations (/min) O2 Saturation (%)  Actions
( Pa Skilled Nuese Wsit 76 Apicat Sithng 173785 Sang L 98 *F Ova 10 15 On Oxyger
0772022 Partida jessica Skilled Nurse Vist 58 Apical Standing 186720 Lying (R) 96 °F Temporal 10 10 On Rocom Alr
1262023 Partida jesmca Skilled Nurse Visit: 68 Apical Lying 17VES Lying (L) 89 °F Temparal 10 15 On Qxyger
‘ n * 3rotal results Show  © v entries

AXXess.com ﬂﬂﬂ /AXXEeSsSs
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Symptom Ratings - View symptom ratings logs that enable clinicians to monitor
patient status and provide helpful insights into eligibility and treatment decisions.

Sate Kange
Entered Slowp
Date By Task Pain A y App C pation Dep I yspe Pattern itimg
Skl
tda  Nur
) ] Tele
Not
¢ n * 1 total results Show v entries
SCHEDULE

The Schedule menu allows access to the following actions based on permissions
granted to the user. NOTE: See Intake/Scheduling manual for further details.

[ Schedule ~ | 48 IDG (4

i patient Schedule ’

Employee Schedule
c

Schedule Dashboard

Patient Schedule - See all patients schedules with functionality to view, add tasks
and drag and drop visits. The default view is 14-day periods in a calendar view but can
also be viewed monthly or by list.

| mranen " Accord, Chunkmunk Acordotse Qe L « EETTTTTER
satus:. e Bl WV tew S 1T Vears OM * Bastme bane Care * 0
° Ky, Datac X » B o 812022000 °

Level of
| care Ordered Disciplines:

Q et Tasks View Fraquency Profile
\ AL A Cabniler . < Ot 11, 2020 - Oxx 24, 3030 ) | avks 1w |
BN ~ e e we om m

Adamz. Scanen 1" 13 14 15 cToday 17

) o Radn, tre easugrr=d ). Ovhinnpes
ey ey " e e b et VWP Wgree
Sebvriried wut bgranse
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Employee Schedule - See all employees schedules with the same functionality as
the Patient Schedule and see Infection Reports and add Non-Patient Activity.

Draec) Danny Alima Bn Alima

Status ach : oy

tmployes

Type oo BN |

Team - Sun Mon Tue
7 '

Q

porrer st Ve Dave
priTein st

Twwt Adveiriten

yowrie atwvatt

IDG CENTER

© Peb 942522 - beb 18, 2022 ==
Wedt Thu n Sat
T Ay e P AL LT Tert bvtrnen
Trat Advesymn A Agre

Tem Asvehsten

Tot Asty
Teal Rowwbiiies Tert dadviiven
Tont Advainen

The IDG Center menu allows access to the Interdisciplinary Group (IDG) Center based

on permissions granted to the user.

& IDG Center =

[ People ~

= Bill

Interdisciplinary Group (IDG) Center

Interdisciplinary Group (IDG) Center - Gives users complete control over IDG
meeting processes. All information is accessible/consolidated in a central location for

easy management of all IDG-related tasks.

Axxessians

Estit Team

Unassigned
Recertifications s
Q Patients
Clinical Manager Hospice Physician  Medical Director 8
[ Gljavwns Y faundcathis Qi Traves Thibeeaus | 3
~ — Upcoming Agenda 1§ Tearm Members Groups Patients
Fnasalad Meeting Groupds) Actions
Midwest Tearm 07472020 0115 PM [ 2ngue Grous |
U703/t OIS FM m
- 62372020 01:15 P
o
102020 0200 Py m
wer o
3132020 02:09 P e
am of O, Sare

AXXess5.com
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PEOPLE
The People menu allows access to the People Center based on permissions granted to

the user.

People Conter

Payroll Center

People Center - See all employee files with functionality to view information (including
the schedule), make edits, reassign visits and links to send messages and employee

schedules.
Nranch Christopher PIerson wvee s
watin . Q o5 o=
Yeam vl.nvr 3 > :.".”“,h h-:u 2 Dete of Nm
Q

(545 Ot 84 2533 . 0ct v, 2830 [hesian

Sun Men Tus Wed T n San

Payroll Center - Generate payroll export files with the data elements and formatting
required by the organization’s payroll vendor. Functionality is split between the Pending
Approval, Approved/Pending Export and Exported/Paid tabs.

- m ’

Bapertnd SLa0A bamartiPakt foee ek D s Lot fowvtin  Toaem  Dingdipee Mave © Pathern Rasee  Level of Larn Vil Sute * Wik ety
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BILLING

The Billing menu allows access to the following actions based on permissions granted
to the user. NOTE: See Billing manual for further details.

= Billing ~

& Admin ~

kil Reports ~

Claims

Claims History

Notice of Election (NOE)

Notice of Termination/Revocation (NOTR)

Remittance Advice

Billing Dashboard

Claims - Search, create, delete, verify and submit claims. Also check the status, verify,

follow up, download and print claims.

Haver an @ 0 © xoma in the table for more infarmation

Patient Claim Date Range
11/01/2021 - 11/30/2021
11/01/2021 - 11/30/202%
120012021 127312020
01/D1/2022 - 01/31/2022
01/01/2022 - 01/31/2022

C1/01/2022 - 013172022

QROV20Q2 - D/28/2022

Vo5t ¥ 02/01/2022 - 02116/

Nesl 03/D1/2022 - 037092022

: V20112027 < 1273172020

S %2 alzssssz=al

01/01/2022 - 09/31/2022

AXXess5.com

@ Ready © Miswng © Not Ready
Expected Prior Clalm Status Visits Completed Orders Completed Clalm Verified Actions
S (%] B 2
0 ] o A
$6,180,12 ] o L) 8 4
$5.180.04 e o [x] & 4
$6,18014 ] o Q i
$5.18074 )] O [} 4
st ¥ ] [} é 4
$3.189,75 0o 0 A
$1,794.23 o o 0 & &
V] S o 8 i
3] o (%] & 4

BB B /Axxess
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Claims History - Check the status of all claims for patients including functionality to
create a new NOE, NOTR and/or Claim. Also make edits, print, download and delete.

Branch r Accord, Angel MEN ACCORBNN0  Medisre Wumber 3216589874 ey Patient Char
Status
Claim
Level of A
Cae Claim Range Status Amount Payments Adjustments Balance Billed Payment
Type - - Expected Date Date Actions
qQ =
- 8 A
asiemeikas. kusa $0.00 $0.00 $0.00 $0.00
i $0.00 $0.00 $000  $0.00 .
08/31/202 : ’ N -
8 4
$0.00 30.00 $0.00 50.00 s
Kes, jensen
813 - - -
Acosta Aarcn ontioming - 4528 —— $0.00 $0.00 $0.00  $0.00 b ¢
5 073172020 -
n
4, 13 fck
Uil ) $0.00 $0.00 $0.00 $0.00 ;
$0.00 50.00 5000  $0.00 p
Acrmission, Pabent 2

Notice of Election (NOE) - Check the status, verify, print, download, submit, delete
(individually or in bulk) and create new NOE'’s.

Clkk the © © icons in the table for more nformanan © Reaoy Missng © Not Ready
Type Patient Admi: Date = Election Form = Certificate of Terminal Hiness = Initial Assessment © NOE Verified Actions
@ BIANOE Houston, West 12/01/2021 ° o . HaA0R
@ S1ANOE Houston, West 1200172021 ) ° o 8 an
©® SIANOE West Atlant 10/14/2020 (] - »
@ BIANOE Wesl R 1012021 L] 0] O
® 5AND t 101 o o - 2
@ SIANOE West jon 11/01/2021 o (] = B
® EIAND 1701 ° [»] AR
@ S1ANOE Weut ° [} 4B
@ S1ANOE Wast Sharor 120172021 ) ° o - "
@ BIANDE West, Shuror 120472021 ° o AN
@ SIANOE West, jor 10/01/2021 o A8

AXXess.com ﬂﬂﬂﬂ /AXXEeSsSs
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Notice of Termination/Revocation (NOTR) - Check the status, verify, print, follow
up, download, submit, delete (individually or in bulk) and create new NOTR's.

ANl Branches » M Sratutes New NOTR

Click the ©@ © © icons in the table for more information @ Ready O Missing © Not Ready
Type Patient Ravocation / Discharge Date ~ Discharge Visit © Revocation Statement = NOTR Verified Actions
@ BIBNOTR aaksajsikas. kusa 09/16/2020 (n] verlty 8 A B
® BIBNOTR Acosta Ricks 04/24/2019 ] (] 8 40
® BIBNOTR Alan A (] e 40N
® BIENOTR Al rene 08/13/2020 L) aamn
® B1BNOTR Alcawara, Brenda 04/08/2019 o ° o 8 409
® B1BNOTR Alcomn. Brenda 11/30/2019 (%] 8 40
@ E1BNOTR Ande Chr 07/16/2020 (x} a a0
@ BIBNOTR Axxess f 0211212020 o 840

Remittance Advice - Automatically posted through all payers once received and the
associated claims have payments and adjustments posted to the claims. There is also
functionality to view and/or edit remittance.

Provider Chuck CEFT] Number Payment Date - Payer Paymant Ameunt  Remmaining Balance = Claim Count Adtions
Tastong (9erne bwakth Agwncy, Ine 2E03012007 | Rhamaaliy Crossnd [SERTI T Mettcars ESTERTR. $96,524 1x tdn
v Blia Shieks $2554 2 $2554 (1

5000 $5.000 Ix 2 Edn  View Demal

c § 3 5 Fd
i 1 1 tdn
- 1 LE (5]
v ) 1) fd
L 1 d 5 £
1 7 il 1 Ly
bt
I’ » 1 ) 11 ¥

AXXess.com EEE /AXXEeSsSs
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Billing Dashboard - Displays six panels that are important in the day-to-day activity of
a biller including EFT, Claims Ready for Billing, Bill Holds, Claim Count Summary,
Census by Level of Care and Eligibility Issues. Select the View Report hyperlinks to
see the full reports.

EFT [Tres Week « Fuure Claims Ready for v Bill Holds
Billing

Today's Papment  Pragected Faymonm Swough 202000

| ; ko

Claim Count Summary ' Census by Level of Eligibitity Issues

T L86

ADMIN

The Admin menu allows access to the following actions based on permissions granted
to the user. NOTE: See Admin manual for further details.

& Admin ~ 1Al Reports » & Help)

| Admin Dashboard !

Accelerated Payrrent Dashboard

Admin Dashboard - The Admin Dashboard shows seven tiles to give Administrators
a broad scope of the agency standing including HIS by Status, Census by Primary
Payer, On-Call Stats, Census by Level of Care, Census by Status, Claims Ready for
Billing and Bill Holds.
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Accelerated Payment Dashboard - Six tiles that provide forms, resources and
information to help agencies apply for accelerated payment including Forms and
Resources, Revenue - Past 3 Months, Pre-Application Recommendations, Eligibility
Criteria, Application Resources and Submitting an Application.

AXXess5.com

Bramch  jnped Stames

Forms and Resources

Revenue - Past 3 Months

Pre-Application Recommendations

CMS Accelerated Payment Fact Sheet

Eligibility Criteria

$0.00

0Q/52020 - 05433200

Application Resources

19 Accsleratad/Advance

Payment Request

Submitting an Application

To qualfy for sdvancet/ecteieratnd payments the
providerisuppiier must

1 Have Dited Medicarn for clams sathun 150 days
Immedately pror o the date of Signature on the
providers/supphers reguest form

2. Not be i bamkrupecy

3. Nat Do Wity ACUwe MeSCAl rivw O program
Imegrity Invessigation

4. Not have any outsanceng defnguent Medicare
over-peyments

To apply please %l out the Accelerged Fopment

The Ritoming Sfarmmanon Can DE Used 10 COMpiete the
Acceferated Paymere form

Navanal Provider [dentifier 1234567899
INPRE:
Provicer Number (PTAN}: 227662

White efectroni submizsion wil significantfy reduce the
PrOCESSING TIMe, MEqUERs Can De SUDMERd £ the
opproprate MAL by fex, emad, or madl

Emall: MFINANCIALSILZ FSpaimenngba
Fax (203) 362-2574
Mail: Provider Reumbursement (AG-330)
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Camgen, 5C 29020
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Company Setup — Company-wide settings and information are managed from this
screen including Company Information, Financial & Billing, Clinical, Operations,
Scheduling, Payroll and Subscription Plan.

Company Informaoon

Fvovidor

Provider Infarmation

Provider Name * CAMPS Vendor
Tax 10 CAMHPS Yendor ID O

Tax 1D Type * Naticnal Provider idwntifiar
© tmployer idem
Sacu! Smowrty Mamb
Medicars Prowder Number

Contact First Nama

Medicoid Provider Numbor
Contact Last Nama

Medicaid Provider Mantifier
Cantacs Emad

DME Meacald Provider identtier

Contact Phane

REPORTS

The Reports Menu houses all three dashboards previously seen in other menus
including Patients, Orders, Schedule, Billing, Admin and the Report Center.

2 Repots = Q) Help ~

Repout Cantey
Patiants Dashboard
Crelers Dashbaaed
Schedue Dashboard
Oilling Dasnboard

Admin Deshboarnd

Report Center - Enables organizations to easily retrieve the reporting they need to
streamline operations and optimize performance across every area of business. The
reports are categorized by Patient, Clinical, Schedule, People, Statistical, Survey and
Billing and Financial Reports.
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Orders Dashboard - Helps assist agencies to quickly identify issues and resolve
them. The five tiles shown include Outstanding Orders by Type, Top Physicians with
Outstanding Orders, Reasons Preventing Billing, Outstanding Orders by Age and
Orders Pending QA Approval. NOTE: See Orders Management manual for further
details.

OQutstanding Orders by Type Crdees pancing sises (5 Ve fac Top Physicians with Quistanding Orders

Reasons Preventing Billing oo e Outstanding Orders by Age roert Orders Pending QA Approval

137 Diays wvwuge sgn B Orwwet 10 e s
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User Community — A direct link to www.comunity.axxess.com where users can share
their knowledge and learning together with other Axxess users.

Help Center - This is a direct link to the Axxess Help Center. This page is also found
by going to www.axxess.com/help

é?vAXXESS Home Mook Mospice  tlome Care  Rivenue Cytle  Patient Ungapement  Stafng B g

Welcome to the
Axxess Help Center

o NUTIONS A HOWLLOGE DALl

Get Help Anytime, Anywhere

@ (4] a

Home Hesth Mospos rome Care

On-Demand Training - A direct link to the Axxess Help Desk hospice training videos
page which enables users to watch training videos at any time.

Recent Software Updates - A direct link to the Axxess Help Desk Hospice Software
Updates page which can also be found at
www.axxess.com/help/axxesshospice/software-updates/.
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What can we help you with?

Scheduled Tasks Report

Schedule Report Permissen

Woewn et Eapew® ! by Fon Tabmude Buparts jo vt 0 Saww by Sl

R — o o
View the Schedubed Tasks Report

Tooks i1 cpme the wrzt Laern Merw o e T 8

Submit a Ticket - A platform to provide communication and support for users. Each
organization will choose up to four super users to directly engage with the Axxess
Support Team to request help.

COVID-19 Resource Center - A direct link to the Axxess COVID-19 Resource
Center which includes Best Practices, Hear from Experts, Helpful Downloads, Personal
Protective Equipment (PPE) and Helpful Links. The page can also be found by going to
www.axxess.com/covid-19.

Follow Axxess — A direct link to the Axxess linkedin page.

SEARCH

Q Search Page... Ex: Chart

The search function at the far-right side of the navigation bar is used to navigate to
different sections of the software by entering the name of the section then selecting

from the list of options.

Message Center

Dashboard t
Patient Chart

Medication Profile
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MESSAGE CENTER
The Message Center is a place for all staff to communicate internally related to patient

care with functionality to attach items and message groups as well as individuals. There
are two ways to access notifications/messages. Either select the envelope icon at the
top right side of the page or the View All Messages hyperlink at the bottom of the

Unread Messages tile on My Dashboard.

Testing Hospice Agency

B4 Jean ~

Message Center
Who would you like to start a conversation with?

4  New Conversation

Axxess

&

Zaundra Ellis

ZE

Zaundra Ellis ’
ZE  Regarding Hospice Aide Visit )
for Acosta,

C} Javens
C) refing,

Mark as imporiant
f

CREATE AND LISTS
The top right-hand corner of Axxess Hospice houses the Lists and Add sections which

are permissions based.

e Lists are found in the E icon.
e Add list is found in the icon.
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Inquiries
Referrals o
kit Q B8 =+~
Physiclans

Inquiry
Insurance/Payers
Users ; Referral
Pharmacies Physician
Custom Medications

. Insurance/Payer

DME '

Pharmacy
vendaors
Supplies ! ikl

[

Document Types Vendor
Infection Log Supplies
Adjustments

User
Templates
~ Team
Teams

RESET LOGIN PASSWORD
To reset the Axxess login password, follow one of the methods listed below.

Current Login Password is Unknown

Navigate to the login page and select the Having trouble logging in? hyperlink.
Continue to follow the prompts to enter the email address used to log in to Axxess and
select Send. This will send a password reset link to the user's email address.

U AAAEDD

cpierson@axxess.com
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Current Login Password is Known

*Username*/Profile
lanner @ Christoper =

i - Profile

@ Log Out

Select the Password line.

&7axxess

Profile Management

About You
Ema
ame ”
Christoper ¢ >
Security
. vord Updated over 3 month ago >
Fa Qr
Not enabéed >
Y View now >
© Back 1o AxxessHospice & Log out

Enter the current password, a new password and then confirm password. Select the
Change Password button when finished.

Ggﬁxxzss

Change Password

Current Password

Password

© Back to Profile
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