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LOGGING IN

Go to www.axxess.com, and select the LOGIN button, located in the upper, right-
hand corner.

SUCCERS STOMIE L CoMMaY RIOuURCES CONTACT Bs | & Lo I

&EAXXESS Home Hoalth  Home Core Hospice  Staffing Rewenue Cycle  Patient Engagement m

Enter the username and password then select Secure Login.

E?ﬁxxsss

The username is the email address assigned to the users account when it was
created. The password was created by the user, from a link that was sent to this
email address. This password will also be the user’s electronic signature.

If the user forgets their password, select Forgot your Password and a link will
be sent to this email address. The user will be able to reset their password,
however, the electronic signature will remain the same (resetting signature will be
covered later). After the correct username and password have been entered, the
following message will display:

G?%xxsss

Login Successful
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Select OK and the user will see the Axxess Planner.

AXXESS PLANNER

g\ Wednsadny. O 27
AXXESS nn 9 ™ | e B e e Mee > &
02:02 PM N e ¢ & -~ & a 2 O ®
2:02 PN FE—— . > o - o iy [
Welcome Cheistoper Cf kR Pty ’ o - 3 - ~ [ o o e
¥ L Y
Trabun 1 b laxstes :cf‘." o 5”:‘“1‘,“] ® » (m'-‘ by -n-u..x “ Unread Messages (35751 ©
Name Neaith - Shibed Nurse Vit - Mabile o
W ARAEA
Hom 1900 it
)
"
ey I Azen
L o -

e Date/Time/Weather - Today’s date, time and five-day weather forecast for
the user’s specific area.
e Today’s Visits Schedule - Calendar that shows the user’s visit schedule
(red dots on the dates the user has visits).
o Selecting the day will bring up the tasks schedule. Selecting the
Task will show the status of the visit. Then select the client name to
go directly to the client’s Chart.
e Today’s Visits Map - View directions for the users’ daily visits or plan out
their route.

Green - Current Location
Red - Visit Location
Blue - Selected Visit

Select the marker to view the details of the visit.
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Select Get Directions, and this will take the user to Google Maps, giving step by
step list of directions and the visual map.

e Unread Messages - A list of unread messages from the Internal
Messaging Center. Selecting a message will take the user directly to the
messaging center.

e Past-Due Visits - A list of visits from the last 21 days that have not been
completed and signed.

o Selecting the red OPEN tab on the left-hand side of the visit will
show the note and allow users to view the chart. The visits list from
oldest to newest and can be sorted to reverse the order from
newest to oldest.

e Alerts - A list of all visits/tasks that have been returned to the user from the
QA Center.

o Hover over the red sticky note to view comments from QA.

o Select the orange OPEN tab to chart on the note/visit.

o Inside the note, a message will be displayed that the document has
been returned by QA. Select View Comments to read the
message and send back any response.
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On the left-hand side of screen, is a list of organizations that the user works with,
as well as multiple products their organization subscribes to.

DASHBOARD

Opens upon log in. Below are the six tiles for all clinicians:

Good Alterncon, Cj
Wezineaday, Oct 2/ 2027 2120

Acxess Home C

Chient farthctays ASALY ANTHONY &

Axxeas Tasting Aguncy

Mozsagos m

Sebpect Dee L

AL, NEST

Aty

CAJIRLA, SANTE & WENGEL ARSENE e

1. Welcome Panel - Items for subscribers to Axxess products. These will

include items such as important announcements and training videos.
2. My Scheduled Tasks - Electronic “To-Do” list. Users can quickly access a

client chart and/or tasks for the first five clients on their to-do list.

3. Messages - HIPAA-compliant messaging center, allowing all users to
communicate in a secure manner. When the user receives messages,
notifications will be sent to the user’s email assigned to their account.

4. News & Updates - Links to Axxess generated blog posts, educational

articles, regulatory updates and other important information.

o

Alerts - Provides direct access to important alerts.

6. Client Birthdays - This is a quick reminder of the clients who will celebrate

birthdays in the upcoming week/month.

AXXess.C0om

K B /Axxess



AXXESS

My Scheduled Tasks

Select the View All Tasks hyperlink in the bottom left-hand corner of the tile to
view the entire list of scheduled tasks.

My Scheduled Tasks

Cllant Task Date

TV222021 0500
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10V27/2021 010
AM
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AM

WM . ; V32021 11200
s i k- AM

View All Tasks
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' "
a
"
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e - v
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e View the calendar by Month, Week or Day.

e Export the data into a spreadsheet by selecting the Excel Export button.
e Print the calendar by selecting the icon.

e Refresh the page by selecting the L2 Jicon.

Tasks will show in four different colors:

. Scheduled . Completed . Missed . Returned

Hovering over a task will give the following options:
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e Edit Document (£ - Jumps straight into documentation for the client.

e Print - Displays the print view of the document. From here, the document
may be downloaded or printed.

e Missed Visit Form [X] - see below.

e Edit Scheduled Date/Time L= - Update the date and time of the task.

e Reassign M. Assign the task to another user.
e Delete @ - Remove the task entirely.

See the tasks in a list by selecting the List Tasks button at the top right or the

List Tasks tab on the bottom right. Selecting the “ *  button will give users the
same functionality as hovering in the calendar view.

My Sctedule | ) Fiarson AN . h =

PIERSON, C] . wmae
- ® o Mo 19 Ve Lt

Task A Payment Source Starnt time tnd Time Cient status actizn

Sticky Notes:

Orange - Return Reason from either QA Center or another clinician.

Yellow - A note pertaining specifically to this visit, that communicates to other
users.
W Red - Missed Visit
¥ Blue - A note that has information for every visit in a care period (ex. A gate
code or where to park). This information will appear in a sticky note on every
visit in that care period.

Missed Visit Form - Select the Missed Visit Form icon, and a window will pop up,
asking whether an Order [was] Generated, Physician Office Notified, Reason,
Comments, and the user’s Signature and Date. Then select the Submit button
Once submitted, the visit will turn red.
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Missod Visa Saraidy
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Hovering over the missed visit will allow you to Restore 4 if mistakenly missed.

EDIT PROFILE
Home/My Account/Edit Profile

Lopn Passwerd Pectronic Signaturn
Curren | Passwar " Cutrwnt Sigrature
N P esword New Signature
Confirm Néw Password Confirm New Signaturs
Address
*
Coumtry Primary Phose

Ardress Uit 1

Address Line 2

CxyiTown AGd ARarnate Numaar
Pax Numbbar
Pestal Code
=3

If the user knows their current password and/or signature, they can come to this
screen and update it with new information. If they do not remember their current
signature, they will have to reset their signature.

RESET SIGNATURE
Home/My Account/Reset Signature

10
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Roset Signature

Click on the button below to reset your signature, An o-mall with
Instructions on how to redet your signature will be sent to

&gmall.com.

Reset Signature

11

When users select the Reset Signature button, a link will be sent to the email
address listed in the message, allowing them to create a new signature.

CLIENT CENTER

Clients/Client Center

Chent Conter | Axeess TEsting Agency
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ADAMS ANDY | Started
ADAMS JACK SN Prychiat 09/23/2021 10000 AN 100 AM (] Merson AN Not Yet o~ g
.
Started
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Filter by:

AXXess.C0om

Branch - Choose the branch (if more than one).

Status - Status of the client (Active, Discharged, Pending, Non-Admit,

Hospitalized).

Type - Medical or Non-Medical.

Payer - Payer Source.

Tags - Free text to type in search term.

Find - Free text to type part of a client’s name.

B BB /Axxess
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Erayer Al hd

Tags

Find

Last Name - First Name «
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Create v View + Profiles +  Schedule |

ABABA, JESS
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Client’s snapshot at the top of the screen gives a quick view of the client’s
demographics. Select the More hyperlink to view the client’'s Address, Phone
Number, Physician Contact info and Emergency contact.

MEN

Nama

Sen

Address Line |
Address Line 2
iy

State. Zip

Peatal Codn
Primary Phone
secondary Phone
Start of Care Date
Datu of pirth
Phyxician Name
Physician Phone
Fvysiclan Fax
Emergency Name
Emargency Phone
ONR

GOAT 11920 K
ABATIA, £59
Famals

16000 Datas Parkway Mt

Dallas

T 75248

SAD) 15550

LEG IS

Ahbott Nicole

A list of tasks in the current care period will display at the bottom of the screen.
Filter the “Group By” and “Show” drop-down menus to change viewing

parameters.

AXXess.C0om

A » o | [ Bk ] { Mare ] [ Dercoans | | Aamigxs
| Group 8y tione « | show Al e
Task Date Time In - Out Aasiy
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Select the task/note and start charting if they are not complete. Selecting the blue
triangle (under the Action column) will allow viewing of the Details (permissions

based):

TASK DETAILS

nnnnn

Situah snd Shart Thww

...............

N3 & 0500 M
IOINTIIL 4 0800 AN
WNTTIR3L B 0500 AN

A

Rars Type 2ue

Browse. | ' fie scleciad

Browse. . v Me e

Browse. | b fie selecied

e Scheduled Start and End Time - The date the task was scheduled on the

calendar.
e Actual Visit Date/Time In and Out - The date/time the task was completed.

This is pulling from the task completed by the clinician.

e Assigned to - The clinician that is currently assigned to this task.

e Payer - The payment source for the task can be changed by selecting the
Load Payors button.

AXXess.C0om
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e Comments (Yellow Sticky Note) - Any notes that pertain to this specific
visit and are needed to communicate with other users within the
organization.

QUICK REPORTS
b e

Sthecule o Decuments o Billing +

JESSL. © @ A
|- MRk 30
=
Phisse
Phome Type e,
Mudical
| i ey
:
v  Shew NI v Dete This Care Fenad v Q20000 Ocen
Yime In - Out Assigned Yo Status
A Jou! Canwdally AN NOt et L] &

Stanted

NOTE: The following Quick Reports are permissions based.

Client Profile
PDF print out of the client information taken at admission.

- ' Client Profile

TS0L menaey | BWmhDate: | oowvess |
Gender; Temae Marital:

Officr:  Dwies

Race:  ~towss wiavne

r Om on
Carn Pariont D001 - (4793218

Reterval Dater 29900007
| Name
LEN OB N1Y) 7087108
SOBUSH. SONTA @) a0
LEN s 485 123497
ARRAME THONAR 314 99378

Pharmacy

Primary Phiysician

mmer. amamer 0

02 § MaTh Schue TS
Lroon N SEew

AL D . Chvoree ctwrusSve puitorary Sweese

P e - -
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Treatment Profile

Tt yifie | ARAIA, S .e =
Trustrmmes Pexftle
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No Discontinued Treatments

WEEESh (adtearts

=

The Treatment Profile houses all treatments the client is receiving. The list is split
into Active and Discontinued Treatment(s). Add a new treatment by selecting the
Add Treatment button.

Treatment

‘.
Star: Datw

End Dus

tregoancy

Enter the Start Date and End Date. Choose the Treatment from the drop-down
menu. Users with the necessary permissions can add new treatments. Enter a
description in the free text space and choose the Frequency from the drop-down
menu. Select the Save & Close button when finished.

Select the Print Treatment Profile button to see a printable view of the
treatment profile. Select the Refresh Treatments button to make the profile list

axxess.com K B /Axxess
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up to date. Select the Reorder Treatments button to change the order of
treatments.

Rozcder Treatments
Aspirocon

€1 Vst Trognmem

Select the arrow to either move a treatment up or down the list. Select the Save
button when finished. There are options under the Action column to either Edit,
Discontinue or Delete treatments. Select the Action button and choose Activate
to move a discontinued treatment into the Active Treatment(s) list.

Medication Profile

Chent MIABS EE Py Bagresn WISH Buar reptropms

[e— Cown Poviad PRIO2EI! - Oyt Sty Diagease
Aberpies witue Pharmecy News

Prairveny Pheee

I YT ENTEICT R

Lo Mencaraiede)
L Stees Dane  Vhedlusiie & Dassgs Type Oaafasion  Mpcdas Pross womy 0'Clwe LT
r »
—rre mrr~ »
b Rp—
.
Copcomnan Brsaricmn)
LS StenvDate  Wedhaaine & Daiege Tyoe  Oussitiacion Thyscon Praimasy /C Daae Dussrtbons Fumiss Athen
o - V0 »
o T, & TDNGO - = n .
A VY - ) A
ey
[ dats wihiscie. | )

Add Medication:
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Long Standing - Has the client been taking medication for an extended
period?

Start Date - Enter or select the calendar icon to choose a date.

D/C Through Date - Enter or select the calendar icon to choose a date.
Medication and Dosage - Begin typing the description of the medication,
then select Search for Medication. A drop-down menu will appear with all
the medications that are listed in the software. Medications not listed can
be added. However, only medications selected from the drop-down box
will be checked for drug interactions.

Classification - If a medication from the database is entered this area will
give suggested classifications.

Frequency - Can be written out entirely or with medical shorthand.

Route - Free text.

Type - Whether New, Changed or Unchanged.

Amount — Example: one tab, one puff, one pump.

Physician - Start typing the name of the physician and a drop-down menu
will appear with related physicians.

Pharmacy - Start typing the name of the pharmacy and a drop-down menu
will appear with related pharmacies.

Select Save & Exit.

Decide whether the new medication should Create Order. If there are more
medications to enter, select Add Another Medication if not, select the Close
button.

Once a medication is added, it will appear on the active Medications. Edit,
Delete or Discontinue this medication by hovering over the Action triangle on
the right-hand side of the medication.

dXXE55.C0Mm
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P

DVCDate  Action

DUC Date Action

Check for Drug Interactions:

1. Select the Drug Interactions red button at the top of the screen.

2. Select the box next to the medication on the left-hand side.

3. Select Check Interactions and a PDF will generate called Drug-Drug
Interactions.

Active Museasine(n)
| MwdFcarion & Dusege Trogemiy L OassFigarinn

I

Once any updates are made to the Medication Profile, it will need to be signed.
Select Sign Medication Profile in the upper left. A window will pop up with the
Medication Profile, allowing users to enter their signature and date.
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To view any prior signed Medication Profiles, select Signed Medication Profiles
and a window will pop up with a list of previously signed profiles. Select the
printer icon to view and/or print the signed Medication Profile or select the Edit or
Delete hyperlinks to make updates.

Signed By Signed Date Action

C] Flerson RN 10282021 &

Erx Qone AN 10120200 -

Infectious Disease Profile

The Infectious Disease Profile is designed to help organizations easily track
infectious diseases and screening tools used to detect them. Infectious disease
screenings that have been completed are listed in the Infectious Disease Profile
with the following details:

e Users who completed the screening
« Person screened and their name

e Type of screening completed

o Date of the screening

e Screening results

axxess.com K B /Axxess
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Search through the list of screenings by using the Filter by Text bar. Select the
View hyperlink to display the results. Select the Infection Log button for a direct

link to the Infection Log.

Screenings

Parson Name of Person

Entored By  Scroaned Screoned

Persony O RN Chent ABABA JESS L
Stone Eric BN Chent ADABA JESS L
NAW, SUNday

Chent ABADA, JESS L

N

Typa of Date of Risk
Scrnoning Scroening Leval
CoOMVDA18 10v2R202 1 Hgh
L 019 o 1 N
CoVviDA9 ORS00 High

Rasults Temperature Actions
Yes- i

3t View
Queshons
resva

GG View
QueEstons
ves /A

WA View
Queshons

Select the Add COVID-19 Screening button to add a new screening. Complete
the screening questions and assign a risk level based on your organization’s
policy, then select the Save button to complete or select the Save & Add
Another button to document additional screenings.

COVID-19 Screening

Complete the foSOWINg SCreening quesnons and select a ruk level for the dient and/or hausehold members based on your organlzation's policies

and procedures

Porson Screoned Refused Screening

Roported

Temperature (°F)

Have you travaled internationally within the last 14 days to a country with ined ¢

Yes

No

Do you have signs or symptoms of COVID-19, such as fover, chills, cough. shartness of breath, difficulty breathing, fatigue, muscle or
body aches, headache, new loss of taste or smell, sore throat, congestion, runny nose. nausea, vomiting or diarrhea?

Yes

No

In the last 14 days, have you had contact with someone diagnosed with COVID-19, under investigation for COVID-19, or with a

roeniratary illnoee?

Immunization Profile

AXXess.C0om
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Immunioation Profe | ARRAMS, JUARNTTA

A Immunzation Oedind/Comramnd ity iImmunasnon

a

There is a list of Inactive Immunizations in the bottom part of the window. To
restore, select the Reactivate hyperlink. To add an Immunization, select the
button in the top left, Add Immunization. Choose the Type, Administration Date
and Administered By. Once completed, select the Save & Close button. Select
Save & Add Another if more than one is being entered.

qu=en
nmunization Log Infermation

Type vi*

Adminiytration Datn g 2

*

Administured By 4
Save & Add Arvothe Canxcn!
Allergy Prefile
Client Name ABAEA, ESS  Physician Abbctt Neenbe
Aotive AuLewoss
Neme Typa Action

1111111

Detaren ALanmies

This pulls a list of all added allergies for the client. To add an allergy, select Add
Allergy.

- .

New Allergy

Namea

Type

21
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Type in the name of the allergy and the Type of allergy. Select Save & Exit, and
the allergy will be added to the report. If there are additional allergies, select the
Save & Add Another button.

Authorizations Listing
This report shows all current authorizations listed for the client. Authorizations
are typically added by the Biller/Scheduler (Office Staff).

Communication Notes
This report will give a list of all the Communication Notes created for this client.
The report will also show who created the note, the date and provide a PDF to
view, print and/or download.

Care Periodl 002002021 v Fitter by Text t
| forat ot |
Employee Name Subject Line Date - Satus Actian

Cj Marson AN Lab Resurs 102772029 Suomirted Pendeg Co-Signature g

e Stone &N wifsar 10422029 Completed -

Select the printer icon and a PDF document will generate with the ability to Print
and/or Download:

Axssss Tenlen Ageecy

16 b Farbowey COMMUNICATION

( 752489609 NOTE
Prane. (214)S75-7711 | Fa (709 707-7970

Client Name: Adams, Ancly Physician: ABBOTT, NICOLE
4505 Bek Line RS MRN: 545416514304 702 Swnesreet Ad
ADERSON. TX. TT001. 7500 "

F14) 87T DOB: 1001974

(502) BES.3TTY

Date: 07212000

Chart = cw 1 havw labs diawn @ Soutvwessen Medod Certee 72070

T T

Orders and Care Plans
This report will list out all the Orders and Care Plans for this client. This list is a
quick way to view these orders when trying to locate a specific one. The list

22
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provides the basic details of the orders with the ability to view, print and/or export

the document:

Ot Geders Hizkory

Date Range
2 F3RIPCT) N

Order Number Subject Line Type Status -

NA Noe vet Stanted No 17021
NA Nt et Started No NS0
41413 Nok Vet Stacted Arvart Najmus Mo 032021
LPFLES Saved AN, Najmus No Qns021
NA Recponed Ao GANE021
NA MSW Bvalustion ce To Be Seet To Prwysioan Arcan, Nyjmus No BRAV02Y
SAnue Saved AL, Najmwus  No LR i rg )

Physcian floctronic Order Date « Sent Date © Received Date ~ Actiom

Verify that this is the correct date range. Select the printer icon and a PDF

document will appear with the ability to Print and/or Download:

Aasens Tewwg Agesiy

00 Dt Senoeny

s 708

DALLAS. T3, 75240 s

Phane (218 BIS-TTIL ) Faw (8 NTTWY

Custom Care Plan

Chomt Name: AMNTE Jeavie MR on Visit Cute ¢7 o0
Care Pariod: #0000 Qo Time Out:
Assecated Wieage- - LA Prysician:

DO8: AN

3 Alwrgies

Vital Sign Parameters
N
s coP = Rewp Terp Weigrt
Greater Than
Less Thas
Safety Precausom

CONA

Wrexoagdart Precastions O mergency Plan Owwelopeds
Dieep Sicke Rails Up

DiSatety in ADLs

Keep Pathwywy Char
CFroper Postion During Meals

[ et § e ¥ coee |

Vital Sign Charts
This report pulls a chart of all the prior vital signs documented on visits and a
graphic view of their trends. There is also a Vital Signs Log that shows a

summary list of all the three taken:

AXXess.C0om

JFaf Percautioon
CNetropenic Precautions
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Seizure Records

This report shows all documented seizures by the client. New records can only
be added inside of a visit. Select the icons to print, view or delete to listed
Seizure Records.

Seizure scord

Date Range

07282021 — 10287021

Start Date = Task - Time Duration © Post Soizure HR Actions.
27200 Skdlled Nurdng Visit 500 AM 0 mnl5) 33 secis) 0 w 8
1 total rosuits Show = v entries

eMAR Chart

This report shows records of medications that were taken or refused/not taken.
The report can be viewed by day, week or month. Medications taken are
displayed in green, and medications refused/not taken are in red.
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< October 28, 2021

Medicstions

TYLENOL 325 MG ORAL TATLET

Caly
By mouh (FO)

LASIX 20 MG ORAL TABLET

Dy
By mowsh [FO

COUMADIY 2 MG ORAL TARLET

Dasky

By mouth [FO)

SAAR | NEWTOR. HEATH L B
Daly
Tam Basn Qam 10am Mam 2pm T
T0cAM
Retused r
Taban O

Chek o of the futiowing ems 1o fiter he Jogs

Al .r....-.. .:.:“,,.m..r......

Edit the medication log by hovering over the scheduled medication time and
selecting the edit icon, or if it should not be there, select the trash icon to delete.
To document a medication being taken that was not scheduled, select an empty
square on the calendar. A new window will open. Enter the Log Time, whether it
was taken, the Clinician, Clinician Initial and any comments. Select Save &

Close when complete.

Vent Flow Sheet

New oMAR Log
Wettcoron and Dovmgs LASIN 20 NG ORAL TABLET
Leg T oM M mom

Mesbeatms Tabrm

LY
Reasan for Medicetian Not Teben
C L) LA T

Climbcmn

) Freryon RN v

Clivician Inkw

(omeems

,

This report will show a list of all tasks that included Ventilator documentation.
Select &, Edit or Delete to updated listed Ventilator Flow Sheets.

AXXess.C0om
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Task Oave Range  07/01/2020 M - 1002e200) o] m
Fituer try Tesn
Task Task Date ~ Vant Type Employou Action
Vene Fowsheet 077282020 Astral PIERSON, O &

1&0O Logs

This report documents the input and output for clients. The report can be viewed
by the summary or detailed view. Select Refresh to make the list up to date or
select Excel Export to get an excel copy of the report.

180 Logs Report | NEWTOM. HEATH

Oute Range  96/28/2021 8- wmaen 1] T i
:
Log Mot Record
Date Tow! Inpet Aermunt Tutal Quiput Amount Vurintee Action
~

10262021 0 100.00 10000 wials | EAL ekt
712024 130,00 10000 3000
10/28/2021 000 000 1020 t "

1 & O Logs Ropert | NEWTOMN HEATH

Input Qurpes

Lag Time Ol AT NG w Meds  Ouher  Total put  Usinwy  Stos Voms  Sustion  Total Outpu Camments
-

WA UF00 0 o [ 00 9 0 .00 [ ° o o ]
A
102852021 1000 0 0 [ 0 0 0 o 0 o 4000 o 0.
AN
1072872020 o o ° 00m ° o 0.00 ° e 40.00 ° “0.00

Select the View Details hyperlink to see specifics. Select the Edit/Delete
hyperlink to make updates or remove them. Select Log Input Record to
document any client input. A new window will open. Enter the Log Start Date and
Time and Log End Date and Time. Choose the Type from the dropdown. Enter

the amount and add any comments. Select Save & Close when complete. The
output documentation is the same.
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Hospitalization Log ’
This report will show a list of any time the client was hospitalized. Select &, Edit
or Delete to listed hospitalization records.

Hoptaization Log | NEWTOM. HEATHEN e x
Source InDate  End Date Status Last Home User Facllity Unit Contact Payment Sear Action
User-Generated 07281202 Hospitakze 07/2B7202C FIERSON, €  Memoris ta DC Planner Edit | Delete &
Transfes o West

Hospitalizations cannot be entered from here. They must be entered from Client
Center/Change Status, and they will move from the active census to a status of
Hospitalized.

NEWTON, HEATH ©

Made, Age 85 - MEN: SANTIM
Physiclan: Ocsvius, Ono

Dos 094930 Fhane
50C e20s Fhone Type
Medical

{ Cramg= Fhoxm | [ Edin [ [ More ]| Tirections ] [ Admissines ]

m Schedule Actaty Change Statin

Triage Classification

This report will pull up a PDF version of the client's Emergency Preparedness
Plan/Triage Classification based on what was answered during the assessment.
Select the Download and/or Print button at the bottom to get a copy of the form.
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15000 N Delies Plowy #7008 TRIAGE
Datas TX 750451204
Phooe (111) 1009141 | Fac 222 222222 CLASSIFICATION I
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Client Service Goals

Newton, Heather (SAN1235) . remain

© 18003 Dales Puwy, Dabes T » @ Q1853553599 « 4 08140350

Active Discontinued | New Gool
Effective Dats Goel/Dbjective Discamntinuation Dats Actions
G725/ Chare wil e able to tare MEcizancon sicut Careguer Bramptng Noe Azphestie Diecontinue
063072020 Chet will be abie to complete Basic ADL'S o thew own Noe Acpbcedle Discontinue

2 1eanl results Show 10 wmtrien

By default, active client service goals appear on the Client Service Goals screen.
To view discontinued goals, select the Discontinued tab in the top left. To add a

service goal for the client, select the New Goal button in the top right corner of
the screen.

MNDDAYYYY

Actions
i m

Enter the Effective Date and Goal/Objective for the client. Select the Save button

to add the goal to the client’s goal list. Select the Discontinue hyperlink to end a
goal.
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Effactive Date Goal/Objwctive Oescontimustion Date Actians

29

Cliant will be able 1o take medications
07/25/20. Noe Apphcabie Discowstinue bo Progress
S0 without caregiver prompring

Discontinue Date® reason ™

Enter the Discontinue Date and choose a Reason for the discontinuation from the
drop-down menu. Selecting the Discontinue button moves the goal to the
discontinued list. Discontinue & Copy discontinues the goal but copies the goal
text into a new goal for editing. Cancel stops the discontinue action.

Supply Log

The Supply Log quick report displays each supply worksheet addendum
completed for the client. At the top of the report screen, search by name or enter
a date range to display supply worksheet addenda completed within a specific
time frame. The date range is limited to three months. Below the date range filter,
users can view all supply worksheet addenda completed in the selected time
frame. Depending on permissions, users can edit and/or delete addenda using
the hyperlinks in the Actions column.

Supply Woriciheet L
Description - Quantity Used Date Used +» Employee Actions
Negative pressure ventilator: portable or stationary 1 10282021 C)Person RN 2dit  Dedete

Battery charger; replacernent for patient-owned ventiator 1 1N25 CjPersonRN & Dedits

Incontinence Garment. any type. {e.g brief, diapear), eath 50 1V27/202 Cj Plerson AN &4 Dedutn
Walcer, encosed. four-sided framed, rigid or fodding, wheeled with posterior seat 1 126202 Cj Pierson RN &d Delote
4 total resulits Show { v antries

The Suction Log quick report displays each suction log addendum completed for
the client. At the top of the report screen, enter a date range to display suction
log addenda completed within a specific time frame. The date range is limited to
three months. Below the date range filter, users can view all suction log addenda
completed in the selected time frame. Depending on permissions, users can edit
and/or delete addenda using the hyperlinks in the Actions column.
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Saction Log L LB
Date Range
12612021 Y2202
cel
suction Date « Time Route -~ Depth Consistency * Color = Passes Machine Checklist Actions
08/26/2021 12:00 PM Oral 12 Thick White Cleaned Edic  Duluts
1 total results Show 50 v antries

Oxygen Safety Risk

This quick report consolidates and displays oxygen risk addenda completed for
clients who require oxygen. To enable the Oxygen Safety Risk quick report,
users must identify a client’s need for oxygen in the client’s profile. To identify a
client’s need for oxygen, edit the client’s profile and navigate to the Medical
Information tab. In the Oxygen section, check the box next to “Click here if the
client requires oxygen.” Select Save to finish identifying the client’s need for

oxygen.
Edit Client | NEWTON, HEATH
Information Oxygen
Bilkng Detads

Medical Information v Click here if dient requires oxygen.

Condmons of Partcipation
Requirements NOLE: Ok o the sove Susma 10 Lacote the cuyge Jemng

Ohenz Contaces

Once the client’s need for oxygen has been designated in the client’s profile,
users can navigate to the Oxygen Safety Risk quick report to view each oxygen
risk addendum completed for the client.
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Ontygen Satuty Rk LB
Newton, Heath (SAN1234) . suale
Q1917 Fuclid Ave. DALLAS, X » B(214)555.5555 « & 05141930
Date Range
Date * Task - Completed By © Number of Risks Selected Physician Notifled Actions
10v28/2021 Skiteg Nursng Yisit C] Plerson RN 2 @ & B
1 total results Show ¢ entries

At the top of the report screen, enter a date range to display oxygen risk addenda
completed within a specific time frame. The date range is limited to three months.
Below the date range filter, users can view all oxygen risk addenda completed in
the selected time frame. Depending on permissions, users can view, print and/or
delete addenda using the icons in the Actions column.

Danw Tak Compieced by NuTTDec of Kook Smiocted Prysictan Netified Actisns

nawRn Thdlleg Nursing Vist O] Marsen RN 3 s 0

Oxygen Risk Assessment

Ouyges Safety Kks Noted

Trygen Conreedtatar Met Lotatad m Venillted Spacs

Fall Risk

The Fall Risk quick report displays each fall risk addendum completed for the
client. At the top of the report screen, enter a date range to display fall risk
addenda completed within a specific time frame. The date range is limited to
three months. Below the date range filter, users can view all fall risk addenda
completed in the selected time frame. Depending on permissions, users can
view, print and/or delete addenda using the icons in the Actions column.
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Date Range
O7/292021 — YO/292021
‘ Excel Export
Date = Task © Complete by - Fall Risk Total © Actions
10/28/2021 Skilled Nursing vist C] Plerson RN a4 @ 88
1 total results Show =0 ~  entries
To view the answers selected in an assessment, select the view icon.
Date = Task © ‘Complete by - Fal Rk Total Actions.
282021 Skillod Nursing Visit Cj Person RN 4 8 0

Fall Risk Assessment
Select the opplicadly Tall risks Bared on your assesymunt of the cllent. For aoch sk sefectod. one point will be added (o the clients fall rlek store

Fall Risk Totad
Fall Risk Assessment
O Agn 55+
& e o More Co-fxisting Diagneses: Assass Tor hypotension

0 #rior History of Falls Within Three Manths: Fall |s defined as as unintentional changs in position resefting in coming to rest on the ground ar
2t a lower lavel

£ incontinance: Inability to make it to the bathroom or commode in a timaty manner. includes freguency, urgency and/ar nocturia

Visusad impairment: Includes macular degeneration. disbotic retinopathies, visual teld loss. age-reisted changes andvor decline in visual
aculty, accoonmadation, glare tolurance. depth perception ar night vision. inclodes abstaining from the wse of prescribod lenses or lack of
2ccoss to the correct prescription

impaired Functional Mobllity: May incfude dients who noed help with IADLS/ADLs or hava gait or transter probloms, arthritis, pain, foar of
folling. oot probiams, lenpalred sansation. inpalred coordination or impraper use of assistive devices

frrvironumental Mazards May inchude poor illamination, equipment tubing, Inappropeiste footwenr, pets. hard-to-reach items, unewen or

cluttured floor serfaces or outdoor antry and axts

Deleted Tasks/Documents
See Deleting a Task below

CLIENT CHART TABS

CREATE

Order
Client Center/Create/Order
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Regarding

Churn Nume Carw Persed

Physician

Prpuacion

Order Text

SummanySTitse

Order Descripton

Electronic Signature

Siprature Signaturs Dein Signaturs Tens

[ sae st | compese |

Client Name - Will auto-fill in the designated field.

Care Period - Will auto-fill in the designated field.

Order is for next Care Period - Check this box if the order will go to the
next Care Period.

Date - The date will default to today’s date but can be changed if
necessary.

Time — Enter time of order.

Physician - Will auto-fill in the designated field. Locate a different physician
that will be signing order by starting to type name. Indicate whether order
should not be sent or whether no signature required.

Summary/Title - Give this order a title.

Order Description - Enter text given for order. Option available to Load
Template.

Read Back - Indicate if the Order has been read back by selecting the
check box.

Enter Signature, Date and Time. Select Save & Exit to return later or
select Complete when finished.

33
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Communication Note
Client Center/Create/Communication Note

34

Regarding Physicinn

Chient Mame Hawtan, Hasth - Fiyci o "

Core Peviod Sakect Cara Period w| * hﬂﬁl}'lm -

Tsce 12812021 5]
Eommunication Teuat

Subjrct Line

Sand e o Mesage whes Cempisied
Electronic Sgnature

Stalf Signaturs Signaturs Date

| Sea | Compes J) conce |

Client’'s Name - Auto Filled.

Care Period - Select the drop-down to select the care period assigned.
Date - Defaults to today’s date but can be changed.

Physician - Start typing in the physician’s name, and a drop-down box
appears. If the physician is not currently in Axxess, select New Physician
to enter the name.

Subject Line/free text - This is the area where the title and communication
note is written - either free text or select one of the organization’s
templates.

Send note as Message - Check this box to send the note as a message to
other users in the organization.

Electronic Signature — Enter Staff Signature and Signature Date.

Select Save to complete later or select Complete when finished.

Authorization
Client Center/Create/Authorization

dXXE55.C0Mm
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Derail

.
Clwnt Natme Nenton, Heath hd Authurized Teskx Sefect options

.
Scart Done (4] Status Salact Status

End Dote ™M ¥ Authortzation Nember
Setert & Chent, Scart Date and End Dete

Payment Socrce — Selct Payment Source —

Unizs

Leins

= .
Ueis Type Select Unt Type - Days sutherization restricted to — Select Days —

Froquency of Units — Se8ct Fraguengy - v Tocal Uriny

Caltrdunw Tortal

Communnes

Attachments

View

dXXE55.C0Mm

Browse_ | Mo fie seected Browse | No fie selectec Srowse_ | o fie selected

Client’'s Name - Auto Filled.

Start & End Date - Enter the date range of the authorization.

Authorized Tasks - Indicate which tasks will be covered by the
authorization by checking specific boxes or select Check all to select all
boxes/tasks.

Payment Source - Select payment source from the drop-down menu.
Status - Indicate whether the authorization is Active, Pending, Closed or
Denied.

Units - Enter how many units were authorized for this client.

Unit Type - Choose between Per Hour, Per Visit or Per 15 min block.
Frequency of Units - How often are the units used.

Total Units - Enter or select Calculate Total for the number to be
generated.

Enter any Comments or attach any documents related to authorization.
Select Save when complete.

35
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Select the View tab to see any of the Quick Reports listed in the top right of the
Client Center.

36

Schedule Activity
Client Center/Schedule/Schedule Activity

Select Schedule Activity to be taken to the Schedule Center already filtered for
the client. See Schedule Center below.

New Document
Client Center/Documents/New Document

To add any documents/attachments to the client’s chart, select New Document.
A new window will open for a new document. Select Browse... to find a file
saved on the computer and choose the Document Name. Then select Upload.

T «Recuired
New Document

Chicnil NEATON HEATH
Dacument Name Sokect Hamz

New Dacument Browss | Mo e sakitad

View Documents
Client Center/Documents/View Documents

Documents that have been uploaded will display. Select the Edit or Delete
hyperlink to make updates. Select the File Name to open or save a copy of the
document. To upload a document, select the Add Document button.

Chwrr Cncumweres L | MEWTON, REATH . -
- %
Document Nane Fle Name Crested Modified Acthon

Lste z VI

Aderégunn Recorth | st 1038001 102272009

SCHEDULE CENTER
Client Center/Schedule Activity or Schedule/Schedule Center
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Schede Cormer | Abbiess Tesaing Agedy
Eouhaig News Carmburiod's TaskMansger Mmzhing s Vishlog View Awborisationis Mers s
Poarwn |~ AlBanchas - v
S | AV o5 ABABA, JESS L (GDS11192030) « remnte Cave Periadist 007021 10
© 10000 Dalias Mareway Nh Dwitas. TX o 8 (5005 7955590 « #0312/ v0an Opem
e A1 v
Peyse 200 *| <« October2021 [ e T a1
Tags

Fon
Last Narme - Fieat Name «

AL MY
AR TORINW
AERAMS JINETA
R Loan
A MARCIE
A ANLY
ADEME X
ADRIAS FAITLYN

205 Mk
AORMSSS oM
AODEON MECRCAL
AODIS0N NON-NEDIC

AIHINARY SUSHAY

The left column provides the ability to view client and employee
calendars/schedules. The default search is by Client. Selecting Employee
updates the criteria and results to employee. The Schedule Center has a list of
menus located at the top of the screen that prepare and manage the client’s
schedule.

Schedule Cemter | Axoees Testing Agency

New » Care Period » Task Managor Matching » Visitiog  View Authorization(s} Unassigned Shifts Schedule Summary

The calendar defaults to a month view of the current month. View by calendar or
select the List Tasks button in the top right or the List Tasks tab in the bottom
right to see tasks stacked in a grid. Select the Hide List tab to get back to the
calendar view.

tober 1 c
¢ October 2021 > L8 Il & | T
Task A Payment Source : End Time Linployee Status Action
MEW Evalumcr Bob's ireecw Q0 027021 200 Wardy Mrsaed =]
I o Amnersen AN Visg{omplece) 2
Mobse Bob's rwcice o280 V2027 Shwetha Not Yec s 7] -
Lachi RN Started
Bob's Irvoice 092921 200 DN 30 Aktyuki Keio  Not Yet " & N
AN AM L Saarted
Boly's Irwoice DOBAt 0302021 Meyuki Kimo  Not Yet " 2]
EN Suated Y
o Beby's Irwcice 0030721 200 0W3IANIT 1:00 Eric Stone RN Not Yee - 7]
st A M Siartad !
Infhuser Inzial Boby's Irwoice 10121 600 100172 200 Reymant Not Yet ~ ¥ & ez
Art AM Caxas RN Searted x

Tasks are shown in color that corresponds to the status of the task. The following
is the color legend:
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. Scheduled . Completed . Missed Unassigned D Care Period 07/26/20-
. Returned D No Access ! Unauthorized

SCHEDULING A TASK (PERMISSIONS BASED)
Schedule Center/New/Client Task or select any free space on desired time of
task.

< October 2021 > i Mot [ B | 2 | =

Munday Wedne
700 Shiflext Nurseg Visht
oy remnd WY Svtumier Initiul
Ay Tz SV £ 00AM - 200N " v

letusion initial

Qesanm Care Pan
Bk Sosare W
B 15088

Propicien orger
Anw (e M

. 300 085058
TZ00MM - TZOIAM

s )

12000 - 1000

24 hrower visit pets Bepleaiuplll  homme Sututth Mk vish
’ e

20000 - 2. 00PW
Homme maier Visit Bome beatth aide viait
o1 e Acmwne Deore BV

K00PM - 500PM

SPACE |

TOO0AM - 00T
hoame hoalth wide visn

1 e

Choose a Shift Length and whether to Override Shift Length or Schedule without
Time by selecting the checkboxes. Enter the From and to date and time. Choose
the Payment Source, Task, Recurrence and the Caregiver/Employee completing
the task. There is an optional Comments box with a 1,000-character limit. Select
Save & Close for adding a single task and select Save & Add Another if there

is more than one.

B BB /Axxess
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S
Employee Scheduter
Cient ASABA, JESS L
Shift Lengriy 1 hours v
Override Shitt Length Schedule without Time
From 10/28/2021 8 g
To 10/28/2021 M8
Payment Source — Select 3 Start and End Time — vi®
.
Tk — SeRct Task -
Recurrence Noae v
Ca 3 o
regiverimployee Fllter by |1 selocted -
Urassignad v
Comments

Sar &k o

After adding a task, hover over the task in the Schedule Center for more options.
Depending on the status of the visit, there are options to Document, Print, Missed
Visit Form, Edit Scheduled Date/Time, Reassign, Restore, Delete or view Quick
Detalils.

HHA Client Visi
*h Parthasarathi RN

Task Details: In the List Tasks view on the right-hand side of the screen (under
the Action column) will be a Menu drop-down option Details for all tasks
(permissions based).

=—J Hide List I_
Action
B a» &
N
A Details
L [ Missed Visit Form
b [ Reassign
@ Delete
b Iy Schedule Comments
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The window will open, displaying the details of the task. Make edits to the task,
add comments, add attachments, add supplies or view the Activity Log. Select

Save to keep any updates.

.

Detnils
Client AASA ESSL Care Period 05720202 - Open
MRN GDS511152030
Not Yet Started v
Task SR A Lo Matchng Task Documerss s
Scheduled Start Time 10/04/2021 g * AesignedTe e sicee o [
Surcharge 5
Schedtuted Krvd Time 10/04/2021 g *
Actuat Visit Date/Tirmw in 10/04/2021 g4 12:00 aM (@~ Aesociated Milesge
Traved -
Actual Visit Dote/Time Out 10/04/2021 4 12:01 M D™ L -
Payroll Details
Paysble  Start Date Szart Time End Date EndTime  Units Rate  Rate Type Paid Actions
@ 10v04/2021 12:00 AM 108472021 12:07 AM 0 $000 None Specfied No [r 4
Gross Profic Forecast
Dising Amount 4000 Payroll Amount 1000
Gross Profit Percentage o%
Supply

Comments | S enw ooy Mo

Return Reason B Cruege Seay von

Atachments

There are O Jctachment(s)

AXXess.C0om

Supply Works b

View Camments

Use the upload el Defow to upioad files assccamed with this scheduled
Task

bmw& o file seluctod.
Browse_..| No fie selected

E(ij}j No fie selected.

C
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DELETING A TASK (PERMISSIONS BASED)

41

Hover over a task and select the trash icon or (from the Task List view) go to the
Menu drop-down and select Delete to remove a task. The confirmation below will

appear:
 you wan to delete this tack?

Q

Select Yes and the task will be deleted, but still stored in the “Deleted
Tasks/Documents” in the Clients Chart. Select the Restore hyperlink to

reactivate.

Client Cevtar | foomess Testrig Agency

» Profiles » Schedule »

| ABABA, JESS L.
Female, Age 41
Physidan Abbocr, Moole
oos x
sOC

.

© @

MRN: GOS0

8illing »

{B65) TU5 5690
Wk
No

Quick Reports
[ 155" LR (i
Fall Risk
Triage Classification
ofection Log
Haspialization Log

Chent Service Goas

Defeted

[ Ecbe ) [ More ] [ Dewcnces § [ Admeziors )

iy None v  Show AN v Bate Ths Care Fanod v | I8203021-Open
Date - Time in - Out Assigned To Status
AN NIA nal Fanadalls an Mot Vae o -

Chent Deieterd Task/Documents History | ABABA, ESS L

Yask/Document

Nutrziona| Aszessment Form

Homemaker visit

Homemaker Vizit

24 hour wsit nots

el Fedutne Asheidmed-

Traring

AH MHA NDTE

24 hour vt note

Scheduded Time

2222001 1236 PM

1012001 04:00 PM

1071972021 G200 PM

1onéaoas

Tterxg

12001 12:00 AM

100V 2021

Filor by Yot o 7

10v1 02025 0400 PM

V872020 OX00 FM

a0y

Rlad Tl g

1G/TAUEY 1200 AM

10002021

OASIS-D1 START OF CARE

Not Yet Due

Not Yet Starmed
Not Yet Started
Not Yot Stared

NOt Yol Started

Not Yat Slarted

Sutwmited Fanding Co

User

Lorra Symonds RN
jan Sedayao

Jan Sedsyso

gk Kanarw g

Lacmn Perce TN

Bupah Kaware RN

Rupal Kaware RN

~

When charting information in the Start of Care (SOC) visit, some information has
already pulled in from the client’s profile. Make sure all required questions get
filled in the rest of the visit. This will be indicated by red asterisks.

AXXess.C0om
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Demographi
Hiwary & Dimgromes Laad Previaus Asyessment
Pub Ammcrnars ¢ A 1| aIzETIMEnt Que
Poagre=s frir ¢ SedeCled (nMOrsheniie 355y me
Supgontes Amaiance
e i e —— B s Avsemsimen |
Pywi
Ietagererrany S
Nescicatery Yann
Trvaaaioe
Patient infermation Patient igdentification Numbers
Candas
Baryeatemn S (M0020) 10 Number §
Mt (MC0S2) Patient Name © 2AT S840
Nagrad Lt L]
Fumthone| Sartus Lt Mty iniciel IMO0S4) Social Sacurity Number ©
Funrtumal Apdties & Gaan e
Suppdes ard CME Last Namn Sutfor UK = Unnasn ar Not Avedatie
Ntcantsr Moed
Care M mgr—eet [MOOET) Medicare Number ©
Theraey hamect & Pl ol Carw Fatlent Lecation
Scigive ) Totveory pASea ey ] NAA - W0 Modicare
Adteridy 22438 Gen Oak St
Address Line 2 IMO0ELS) Mediced Number ©
456800
City I WA - No Medicad

Clovon Twp

[ s | oo s cooma J sz | ciacmen ]

e Green Boxes - Information in the Green boxes are the M questions that
will be exported to CMS. At the end of the OASIS, select Check for
Errors and the system will make sure all OASIS questions are answered
and not conflicting.

e Grey Boxes - These questions will pull to the Plan of Care (sent to
physician for signature).

. - Physical Assessment questions.

When all information is complete, select the Check for Errors button. A window
will open showing any warnings or errors.

Save & Continue Save & Exit | Check for Errors

Warnings will have a yellow triangle A icon. This message is the software
letting users know of things they may want to look at before submitting the

OASIS and is not a hard stop. A fatal error will be a red stop o icon. This
message is the system letting users know this question either needed to be
answered or answered differently. Users cannot finish this OASIS with red error
messages. Confirm the HIPPS Code, OASIS Claim Matching Key, and HHRG
scores all have a code. These codes are going to affect billing, so they should
not be blank.
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You wave B ERRoRs AND 0 wanmines

None

No Ervors, o Questiens - Congratsonst

OASIS information

SFS  HMRG Code

OASIS Clalen Matehing Key NKY21KY 1 1CADAAALIA
Signatura
10/12/2021 @) 07:00 AM O  TimeOus 10/12/2021

* Datw £ Time

5 scnabe

43

£ 08:00 AM O
*
©

Before finishing the OASIS, users can run the OASIS Scrubber by selecting the
red button in the bottom left. Axxess has integration in place with SHP for OASIS
Audits. This will look for any inconsistencies or flags that the organization may

want to address. These audits are not necessarily wrong, the scrubber is looking
for inconsistencies.

Axxess Tesling Agsacy

10000 Do ey OASIS-D1 Start of Care Audit

DALLAS, TX, 75240-0000

Phone: (214) 575-7711 | Fax: (789) 797-7979 Logical and Clinical Inconsistency Check
Home Health Gold Edit Report

Client Name: _ Newton. Heather MR: SAN1235 QOASIS-D1 Start of Care assessed on 07/25/2020

Clinical 79404C

Inconsistency Flag (79404C) - The g may bei

(M1240) Formal Pain A Conducted = 2 - Yes, indi severe pain

(M1720) When Anxious = 0 - None of the fime

Clinical 52114C

Inconsistency Flag (52114C) - The g may be i

(M1240) Formal Pain A Cond d =2 - Yes, indi severe pain
(M1860) Ambulation = 1 - With the use of a one-handed device

Clinical 92885C

Inconsistency Flag (92885C) - The following may not be in accordance with agency policy.
(M1028) Active Diagnoses 2 - Diabetes Mellitus (DM) = (NOT ASSESSED)

CMS anticipates that (-) Not A d will be a rarely used response

After all audits have been addressed, make sure the Time In and Time Out is
filled out. Then enter the signature, date, and select Complete. Once the OASIS
is finished, it will be sent to the QA Center for approval.

AXXess.C0om
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HELP CENTER

Help/Help Center

A great resource that is available 24/7 is our Help Center. It is a place to get
answers to frequently asked questions or watch videos of all of Axxess’ products.
It can be accessed by going to:

User Community

I | Help Center

y  On-Demand Training

Flm et Cmcemen § e Andne

Or also available at https://www.axxess.com/help/

%XXESS Home Health  Hospice Home Care  Revenue Cycle  Patient Engagement  Staffing | & Leg

OUR COMPLETE SUITE OF SOLUTIONS KNOWLEDGE BASE

Get Help Anytime, Anywhere

L An) 2
v (3)
Home Health Hospece Home Care
$ " 8
Revenus Cycle Patient Engagement Staffing
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