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DOWNLOADING APP
Go to the Apple App Store.

Tap on the search feature at the bottom right of the page.
Search ag

Trending

P smant

Search for Axxess CARE. The app is teal and has the Axxess logo (heart & key).
Tap the GET button.
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< search
AxxesgCARF ‘
G=
17+ n
What's New Vorssan Hatary

Thieks for wsing Axeias! To make our s Detler
for you, we are slways tringing updates 1o the
App Store every few weeks. You canupd m

Preview

B & S <40 Q

Then there will be a pop up from the bottom of the screen (if logged into Apple
account) with an Install button.

App Store Cancal

G' AXXESSCARE
‘.r' AYREST T2y

SGMAL COM

NOTE: If the app is accidentally removed, go back to the App Store and search

for Axxess CARE. After locating it, there will be a cloud Cj,} icon to tap to re-
download the app.

Then the download process will begin.

< Search
AxxessCARE

") i

Once downloaded, tap the OPEN button.
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What's New

Thanks for using Aoess! To make our spp better
BT et .

o PP OIS

The app will now be located with the rest of the user’s apps. Always download
the latest update from the App Store for free.

Tap on the Axxess CARE app to open. Tap Allow so that Axxess can send
notifications including alerts, sounds and icon badges depending on how the app
notifications are configured in the device’s settings.

axxess.com EEJEKAXXGSS



"AxxessCARE" Would Like to
Send You Notifications

Notitestans may nclics sherts

MOUNGR, a0d 0o Dadged, Thuse can
be configured i Setings,

Doe't Afow Allow

Tap on the pink Log In button.

Work You want .- g

e =

Tap Allow While Using App so that Axxess can access the location while using
the app. Allowing this feature is critical for the app to pinpoint locations
accurately for Electronic Visit Verification (EVV), which will be covered later.

AXXess.C0om
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Allow "AxxessCARE" to
access your location?

The app wil use your location for EVV
10 detanmine your peoxamity Lo a
patient’s location. The app will 350 use
your location to show apporbunities
P Yol

IAIk)w While Using Appl

Allow Once

Dan't Allow

The following is the login screen. To utilize Axxess CARE, a clinician must sign
up using an active Axxess account. Enter the email that was provided to the
organization and the established password while logging into the web version of
Axxess Home Health. If the user does not have an Axxess CARE account, tap on
the pink Sign up hyperlink. The app will show how many visits are currently
available in the area. If the password was forgotten, then tap the Need Help?
hyperlink. The version number of the app will be listed at the bottom. After the
Email and Password are entered, tap on Log In.

Welcome!

Enahle Touch i

Not A rambat yer?

Nosd Help?

NOTE: Depending on the version of the iI0S software or device, the Touch ID
can be used to log in by moving the “Enable Touch ID” slider.

axxess.com K B /Axxess
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New Account/Sign Up
Tap the Next button after tapping on the Sign up hyperlink from the login page.

ricome back!

YO 510N Up Process

Setting up a new account is done in three steps:
1. Basic Information — Enter the user’'s name (if no middle, tap the no Middle
Name checkbox), DOB, Address and Mobile Number then tap Next.

1of3

Hane O

Lol

Paerzon (e
Dt

£ 120261986
Adaracs

16000 Collss Parkway

Dallas

tate & Jip Cauie

LS 75248

After entering Basic Information, the Nearby Opportunities screen will display
what visits are available in the area. The day and date of the visit are listed first.
The type of visit is shown in bold teal type. Below that is the organization caring

axxess.com BB /Axxess
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for the patient. Below is the Pay Rate and how far away the visit is based on the
device’s GPS. Tap Continue to finish the sign-up process.

2. Background Check — Enter the user’s Social Security Number, tap the
FCRA acknowledgment receipt checkbox, then tap | Accept.

Background Chack

20f3

AN AxsesaCARE Deofossionals muet urdengo 3 Simehe
ohack for safety

Socis Secaetty Namber @

ratrGGe yeGeti of The Sune
10 10 Far Cranefmpnr

Another Background Check screen will show with more information for the user
to read. Tap the acknowledgment receipt checkbox, then tap | Accept.

dof3

D 1 achemmid tassast of K Diesbemitn
Tregameng facsgronnt rwesigemn o
Cortly Mat | ava feod anes sdhstasid thie

dmunet

Bach
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3. Disclosure - Read the Authorization Regarding Background Investigation.
Tap the acknowledgment receipt checkbox. Then the user will enter their
First name and Last name, which serves as their Electronic Signature.

Then tap the | Accept button.

NOTE: The Electronic Signature must match the first and last name entered
during step 1 of the sign-up process.

3of3

1 et I COORRIT U1 T Al DD 20
Moty Dad bgvaavd vaanhpaten el

COCTIY ANt | e Al i pau)eraran it iy
Mcment

Foatieems Wpruies

Cromt pner reve linle Namany

After completing the previous three New Accounts steps, the following prompt
will ask the user to enter a 4-digit passcode:

Choose & pasSCocs

Once a 4-digit passcode has been entered, confirm the passcode by entering it
one more time. The passcode must be reentered any time a user leaves the app
and comes back or the app times out due to inactivity.

B BB /Axxess
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NOTE: More than 5 wrong passcode attempts will lock users out of the app.

Enter your passcode agan

If a new user is being created, the profile setup is still not finished.

The following window will show instructing that the user “must review and sign
vaccination forms before applying for visits.” Tap Complete Now to go to the
User Profile and complete the signup (Profile covered below).

You must review and sign vaccinatien
torms bafore applying for visis

K B /Axxess
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Trying to view visits will display the following orange warning until the
background check is complete.

13

Your background check Is still not complete. You will

have limited-access to viewing visits and your account
until the background is complete.

MAIN MENU

Home

The following is the Axxess CARE Home screen. It is split between three tabs;
Home, Schedule and Visits. The selected section will be highlighted in pink at

the bottom of the tab. To refresh the screen, tap the @ icon. See any visits that
are Past Due, QA Returned and/or Scheduled (more details later). Below that,
users can see how many visits are currently available in the area.

Home Schedule Visits

Below is a direct link to clinician Daily COVID-19 Screenings and below that are
any Unread Messages an organization sends shown on the counter. The bottom
portion is seven quick colorful links that can be seen by swiping left:

e Search Visits

e Earned Last 30 Days

e Average Visits Per Week
e Average Pay Per Visit

e Earned This Week

e Average Star Rating

e Projected Earnings

Dadly COVID-19 Sexoaning

Q D Unread Messages

axxess.com BB /Axxess
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Schedule

The following is the Schedule tab. It shows a rolling calendar of past and
upcoming days. If there is a visit on a day, the date number on the left will be
pink. Tap on the month with the drop-down arrow.

— AxxossCARE -+

Home Schedule Visits

Septamber 2021w

Wednesday
Skilled Nurse Visit
Assigned

1501 Gaylord Traul
GRAPEVINE, TX 760561

This will show the calendar in a monthly view. The number of the current day will
be in pink text. To collapse the monthly view, either tap on the upward-facing
arrow or swipe up on the list calendar.

AxxessCARE

Home Schedule Visits

Wednesday

skited rsSWWIPE UP TO
Assaned COLLAPSE

1501 Gaylore Tral
GRAPEVINE, TX 76051

Skilled Nurse Visit

Visits
The third tab is available visits for which users can apply. The list displays the
day, date, type of visit, organization, pay rate and how far away the visit is.

14
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Sun, 09/26/2021
SN Wound Care Visit - Wound Care
Azza Provider Services Inc

Pay Rate: 85000 | (1.8 Miles Away)

The list can also be shown as a map view by tapping on the “View as Map”
button. The number in parentheses is the count of how many visits are currently

available in the area.
View as Map (45)

A ’ icon will list available visits. Tap the pin to view details about the visit. It will
list the type of visit, organization, date and pay rate. Another way to search
through available visits is by tapping the Filters button in the bottom right.

View' s List (25)

The three tabs inside the filter are All, Not Applied and Applied. The tab being
viewed is highlighted in pink. Search by Location by typing in an address in the

text space or tapping the icon which will enter the current location’s address.
Enter a date range by either writing or tapping the calendar icon and selecting a
date. Decide how wide (in miles) the search for visits should be by dragging the
pink dot along the pink line.

axxess.com K B /Axxess
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Location
Visit Date Range
i} yie
Distance from Location
L ]

Up 10 101 Mides Away

In the bottom half of the page, use the same type of line to determine the
minimum pay range. Decide to view visits that are External or Internal by moving
the sliders. Internal visits are visits from the user’s parent company/organization.
Tap the Skills Competencies button to select all applicable competencies, i.e.
IV, CHF or COPD Management etc. Then either tap Done in the top right or the
Filter Visits back arrow in the top left to return. After selecting the filters, tap on
the Apply Filters button or tap Reset Filters to set back to the default
parameters.

Pay Range
4

Minirmaem of $0 / visit
Visit Type

External ('
«

nMoma

Intomal visits are visits from your parertt company

Competencies

The Visits list will indicate if any visits are posted from the user’s primary
organization and are only available to the staff members of that organization with
the following purple icon:

axxess.com BB /Axxess
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SIDE MENU
Tap the menu button E in the top left to see the Side Menu. It has the following
10 options:
Home
Tap Home to collapse the side menu or tap anywhere outside of the side menu
to collapse.
AxxossCARE =
Home Home
Profile i ’
Messages et
Schedule
Applied Visits 2
Al Visits
Eamings v Q~
Paymant Account
Crganizations
Tax Documents
Help Kinyt O
Log Out
TAP ANYWHERE |c o
TO COLLAPSE !
Profile

Tapping Profile goes to the personal clinician profile. The Profile will show the

user’s picture. To upload a picture, tap the @ icon. Choose to Take a Photo or
Choose from Library and select OK to give access to camera.

==
"AxxessCARE"” Would Like to ‘

Access the Camera

The app will use your photos to allow
you to select a profile picture.

Don't Allow

axxess.com BB /Axxess
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The Profile will list the name and credentials, length of time in the field, rate and
available days. The bottom portion will show the reviews received from
organizations for which the user has performed a visit. Tap the Edit option in the
top right.

18

Jenny Goody, BSN

10 Years, 6 Months of Experience
$20 + 50 hourly rate

- AxxessCARE Demo Agency

Avvnwe™ADE Nawin Annnew

Make edits to the personal profile including changing the Passcode and
Password. The Profile Editing screen reviews the nine-step profile setup.
1.

©ONOOAEWDN

Basic Information
Profile
Credentials

Skills Assessment
Preferences
Vaccinations
Uploads

Bio (optional)
Payment Account

10.Tax Documents
11.Infectious Disease Profile (optional)

Go back and make edits by tapping each step. The steps will show the Q icon

when complete. Tap the back arrow &1 to return to Profile.

AXXess.C0om

B BB /Axxess



AXXESS
19

n

0O 00000 08

Basic Information
Protiio
Credontiats
Skiks Assessment
Preferences
Vaccinations
Uploadts

S0
@ Payment Accaunt
© faxDocuments

infectious Disease Profile

Users can enter their experience in the healthcare industry in the free text space.
There are also text spaces below this area to enter optional links to their LinkedIn
Profile or Other Professional Link. The next two steps are setting up payments,
which will be explained later.

Sof &

It's your time to shine!

Tel us yosr story in hastihemrs

Other Professional Link

From the Profile, tap Credentials.

axxess.com BB /Axxess



& a AXXESS

Credentials

20

The page will list Licenses and Certifications. To edit a license, tap on the Elé?

icon.

Cancel Credmtiaty Bone
3al9
License ©
Add Licsre Datain
Certifications (CPR Aequited
Add a Certfication

From the Add License page, tap on the RN button below Type of License to
choose from a list of other licenses. Fill in the License State, Number, Date and
Expiration Date. Then tap the Save button.

The license will be listed as “Verification in Process” after initially being added.
Once completed the license will show as “Verified.” Back at the Credentials page,
tap on the Add A Certification button.

AXXess.C0om
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Tap the Tap to Choose button below Type of Certification to find a certification.
Enter an Expiration Date. Then tap the Tap to Add button to add a photo of the

certification for the front and the back (both required). Then tap the Save button.

Typs Of Cartification

Front of Certilication

Tap to Add

Back of Certification

NOTE: Adding the CPR Certification and driver’s license are required.

Skills Assessment

Clinicians must document their skills in the Skills Assessment. Tap on Get

Started.

AXXess.C0om

Get Started

21
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Select the skill level for each category of care between Independent, Performs
with supervision, Requires professional development and Prefer not to perform.
Most categories have sub-categories of skill levels to be answered. Tap Next to
move on to more assessment categories.

Cancel Skilis Assessment Done

Pargihorud IV Inserton & Care

A - Indecendard

Artiblotic Therupy

Site Care

As the user makes their way through the assessment, the progress bar will move
at the top.

Paripherad IV Insertion & Care

& < Indepeadent

Users will receive a confirmation message once complete. Tap OK to continue.

| Congratulations

You have successiully completed your
skllls assessment.

22
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Preferences

Clinicians must decide specific preferences on the minimum Pay Range, the
Max[imum] Distance willing to travel and which days they are willing to work. Tap
Select Available Days to choose the days.

Canceal Preferences Done
5of 9

Pay Rang=
®

Meimum of £ / vist
Distancs From Current Locatian

]
Any Distance

Avaitatle Days

Seloct Avallable Days

Tap the day(s) the user is available to complete visits in Axxess CARE. Tap
Done in the top right when complete.

< Availsble Day(s) Done

Mark all that apply
Sunday

Monday
Tuesday
Wednesday
Thursday

Friday

Saturday

Vaccinations
During the initial setup, clinicians will need to document their vaccinations.
Tuberculosis and Hepatitis B are required. Tap on the vaccination.

23
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Cancel Vaccinatons Done

Gofo

Tubercuosis Fact Sheet

! Hapatitis 8 Vaconation

T ) G

24

Read the information, then check the boxes confirming personal attestations.
Select Tap here to sign in the bottom left.

Cancel  Hepatitis B Vaccination

D | cartify | have received the Hepatas B

Vaccination

D | have verification of post-vaceine titer,

The veritication i attached

| have & positive Hepatitis B antibady
titor due 16 past exposure. The medical
release is attached

| have never had a titer drawn, bul
choase to decling a titer 3t this time. |
acknowledge that by declining the titer, |
hereby redease the agency from all
liabisty If | should develop the Hepotitis
B virus durng my contracted time with
the agancy.

I will have the hepatitis 8 antbody titar
drawn ta verlly my antibody status and
report results.

D Declination: | have decided not to

recelve tha vaccine. | understand | am in

Clinician's Signature

Clinician will enter their signature and then tap the Done button in the top right.

AXXess.C0om
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Cancwl Hepatitla B Vaccination 0 Dow

Clevcon Signature

Complete each vaccination, and the page will change from exclamation points to
check marks signifying completion.

Cancel Vaccinations Done

6of9

v Tuberculosis Fact Sheet

l Hepatitis B Vaccination

Uploads
It is recommended that the clinician upload their Profile Photo and Resume. Tap
on either icon to upload.

Makn wre you 20 1O and cooto,

focus of the ghoia
Ouich frinds ey
o chikrem n the phato

i @ )

Inmx:-nA&h:no
1: @\
= )
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Then decide to Take a Photo or Choose from Library to find a photo from the
device to upload.

Cancel

Infectious Disease Screening

View user completed screenings or add a new screening. Before completing a
clinician COVID-19 screening on Axxess CARE, users must provide consent by
selecting ACCEPT in the Consent Required pop-up box.

Consent Required

The Infectious Disease Profile assesses
your level of risk for contracting infectious
diseases. Verify your consent to document
this information by clicking Accept. The
resufts of your screenings will remain
confidential in your user profile

DECLINE  ACCEPT

Select a completed screening to view the screening questions and answers. The
screening questions and answers appear in gray.

NOTE: Completed screenings cannot be edited.

Zerearenge

COVID-10 Screaning
Rasudte: Yas < Gyé

COVID- 10 Screuting
Pesuns: Yes - Ond

COVID 18 Screoming
Rawudty Yoo - Oyt

COVID-18 Soreening
Rewults: Yax - Cfé

COVID-19 Screaning
Peautts Yes - Gl

COVID-10 Screaning
Rasuite: Yos < Opd

COVID-19 Screoning
Pesutts Yos - Ond

P BB BB BB B

COVD 19 Sorponing
o

Por Vs OUP

Add COVID-1S Screening

Select Add COVID-19 Screening to add a new screening.

axxess.com BB /Axxess
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Risk Level

Additional Screening Requirements:

Screening Acknowledgement

272021

Answer the screening questions, assign a risk level and enter Signature Date
and Time. Select Complete to finish and save the screening. Once a clinician
COVID-19 screening is completed, the results appear in the clinician’s profile for
organizations to review before assigning a visit. Based on the COVID-19
screening risk assessment, Low Risk or High Risk appears above the clinician’s
photo for organizations to quickly and easily review when selecting visit
applicants.

Messages

The Message Center is split into three tabs: Messages, Alerts and Deleted. The
selected tab will be highlighted in pink. The number in parentheses to the right of
the tab indicates how many new items there are in that tab. Use the Search bar
to narrow down the list in each tab.

Messages (1) Alerts Deleted

Messages are tied to previous, current and future visits. The visit date is listed to
the left. The visit type is at the top, followed by the visit date (unread will show in
pink text). For unread messages, the date to the left is highlighted teal, and read
messages are light gray. Tap on a message to view.

27
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Visit date: 0911452021

@ QASIS-D1 Start of Care

Skilled Nurse Visit

Visi date: 07/22/2021

28

The visit information will be listed at the top with a button to view the Visit
Details. Below the messaging exchange is shown. Messages from the
organization appear on the left side of the page, citing the date and time they
were sent. QA returned notes will be listed in orange (more on QA process later).
Messages sent by the user will be on the right side. To write a message, type in
the free text space at the bottom of the page, then tap the Send button. Tap the
back arrow in the top left when done messaging to get back to the Message

center.

Please review weal signs |

I wiY revew the ntal signg

Spurs | Sha

QIWIEIRITIYIU] I JO|P

A 'S DFGHJ KL

4 Z X CVBNM=SE

122 @ 4 space raturn

Tap on the Edit option in the top right to remove one or more messages. Bullets
will appear to the left of the messages where one or more may be selected. Tap
the Select All option in the bottom left to automatically check all messages. The
number of selected messages will be in parentheses in the bottom right next to
the trash icon. Tap the trash icon when ready to delete it. Tap on Done in the top

right when finished deleting visits.

dXXE55.C0Mm
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Massanen Alprts | Deleted |

0ASIS-D1 Start of Care

o Wish dane: O5TQ/2021
Skilled Nurse Visit
L Vish dose: 07222021
Skiked Nurse Visit
Vish aone: OR142021
Skilled Nurse Visit
Wisit Gone: 05262019
Skillad Miwen Vit
Salect Al 2) 1

There will be a pink notification at the bottom of the screen allowing users to

Undo Delete.

Undo Delete

Removed messages will now be in the Deleted tab.

Schedule

— AxxessCARE LS|

Messages Alerts

OASIS-D1 Start of Care
0 Vish date: 031452020

See previous Schedule section

Applied Visits

This shows a list of all visits that the user applied to perform. Visits are listed one
by one with the date at the top, the type of visit, organization, Pay Rate and how
far away the visit is from the current location. Tap on Status in the top right to
see the total numbers for all visits.

AXXess.C0om

B BB /Axxess



&E AXXESS

30

QASIS-D1 Recertification - Assessmont
and Training

A table will expand from the bottom of the page to show the number of Applied,
Unassigned and Withdrawn/Returned visits. Tapping outside the table will

collapse it. .
Applied (2) \
Unassigned (0) ‘
Withdrawn/Returned (0) i
All Visits

Shows all visits in every status. It will list the type of visit; the status will appear in
the line below. The patient’'s name will be on the left and to the right users will
see the date of the visit. Tap on the visit to view more details. This page can be
sorted by Status and Date by choosing either in the top right.

Sty v Outew

Skilled Nurse Visit

Skilled Nurse Vist

Earnings

This page will show the total amount earned in the last 30 days. Below this
number, users will see the Received amount, which is the amount deposited from
the organization into the bank that is set up in the Payment Account. The
Pending Release amount shows the total of payments currently being processed
by the organization. The Anticipated amount reflects any visits that have been
started and finished pending a QA review with the organization.

axxess.com ﬂﬂﬂ /AXXESS
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In the Received Earnings section, select the icon in the top right corner of the
screen to download and/or print payment details. Use the buttons across the top
of the screen to filter payment information by month, year or a selected date

range. Use the Sort By button to sort payment details by date, organization
name or patient name.

Payment Account

All payments from organizations will be deposited into the bank account
information listed by the summary here. To update the bank account, tap the Edit

— Earmings Account

Apnl

$0.00 0

Eamings Compharted Vists

Recelved

Pendng Release

Antcipated

Earnings

RECcowvED

Date Range

EMLRERRRY

MONEH. CEAR

QR RANG

Septembe

Axxas’.CARE Domn hgl’lf!';
saed B ORT BY DATE,
noesscarfitMAME OR”
SklnedNung|ENT NAME

LxxassCARE Demo Agency

Deposit Information button.

AXXess.C0om

ALL TRANSAGCTIONS

31
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Deposit Close
Bank Deposit

Al futuwre payments will be deposited using
this bank account information,

My Checking Acct

Edit Deposit Information

Enter the Routing and Account Number of the user’s bank account. If those

numbers cannot be found, tap the Where Do | Find This? button. Once entered,

tap the Submit button to complete.

Tax Documents

909
Set Up Dwoct Deposit
We've made getting paikd easy!

Routing Mumber (3 digite)

ACCoumt Numbar

If users work as an independent contractor for a specific organization using
Axxess CARE and earn more than $600 within a calendar year through Axxess
CARE. In that case, users will receive the appropriate tax document from that
organization. Upload that document by tapping the Upload Document button.

AXXess.C0om
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Help

Chinician Document  Agency Documents

1y work as an ncdegencher cmiacion S 8 specibc Agarcy
wmtng Be AxssssCANE slasiom wsd you sam moss $an $200
weten ik Cdendar ye troegt AxosesCAIE. you wit recere
Do spsroptalin Li doterrent! Hom D Agency

I mcal Ceses, you need 1o 8 el gl provede T agercy s
.

0o you have Med oul YOUr 1 SOOUMENE, you Lon othor
L0032 & PDF of te 2 piowa of 1he AoCumant using e on
DoROm TTes Q00U Con 11N DO viawod of wpastod ot vy
e, Ay Agercy you work 1o thecugh Ao ssCARE can
DRVl ROOOSS YO ORS00 F00T 1D DORONIN YOUr PRSIORININe
1ax Gooument sich as a Wes

1 yout 50k responstity 13 comfy with 3 faderd), state
3 e tax chAgEScos thar peesan 1o groess compensafion
YOU recene from an Agency.

W arcostage pou 10 spesk wth s appeopnate poressonsl
5t paaitance N repoding pour Bcome D ansure complancs
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If the password is forgotten, enter the email address associated with the account
and tap Reset Password. To call Axxess Support, who are available Monday —
Friday from 7:00 am — 7:00 pm CST. The phone number is (214) 575-7711.

AXXess.C0om

Frequently Asked Questions

A list of commonly ssked questions from
the AxxessCARE community

Forgot Password?

Prowide your emal to recaivi 4 Message
with imshuctions o reset your password

Need Help?

Contact our customer support team
Monday through Friday
7:00 a.m. 10 9:00 pn. (Central Time)

( Emall Us )

L)
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The top section (Frequently Asked Questions) FAQ button will send users to a
Axxess Help Center site to ask any questions related to Axxess CARE.

34

Faxxess @ | =

3 :

AxxessCARE Scheduling for
Cliniclans

AceprsCARE Schediuting

m —_

Log Out
To leave the app, tap on Log Out. To get back into the app, tap the Log In
button, re-enter the email address and password, then tap Log In button again.

VISITS

Applying for Visit
Tap on a visit from Main Menu/Visits. It will list the visit type, date, Pay Rate, how
far away and the organization. Tap on the Apply button.

Apply

After applying for a visit, a confirmation window will appear. Tap OK. The visit will
now be on the list of Applied Visits. The organization will now have to determine
whose application they will accept (if there’s more than one) in the Axxess CARE
web application.

axxess.com K B /Axxess
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r B |
Submitted

The agency is reviewing your
application, You will be notified by the
agency if you are selected for the visit.

A _d

A badge will now show to the right of the visit showing the user has applied for

the visit.

If the application was made accidentally or if circumstances change and the user

- AxxessCARE )
Home Schedule Visits

L Visit Search o

and Training

Restonng Function HHC, LLE

Pay Rate: $100.00 (31.0 Miles Away)

Fri, 102212021
Skilled Nurse Visit - Pain Management

Apex Homecars Inc

Pay Rate! $55.00 (10.5 Miles Away)
Fil, 10/22/2021 Mo Vs @

OASIS-D1 Start of Care - Assessment
and Training
AxxessCARE Demo Agency

Pay Rate: $120.00 [13.2 Miles Away)

can no longer perform the visit, the user can withdraw their application. By
returning to the visit details page and selecting the Withdraw Application

button.

AXXess.C0om
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Home Schedule Visits

QASIS-D1 Start of Care
Assessment and Training
22RO

Pay Rate: 112000
1732 Mies Away)

WIhiS 2i0 Code 752484
216 VM)

AxamasGCARE Dems Agency

L J468) 7609784

Go gle

Meozzage

If the organization accepts the application, it will then come back to the user’s
device. There will be a purple notification bar toward the top of the screen letting
the user know to accept the visit. Tap on the notification bar.

Visits

Schedule

You have a vistt that is pending acceptance
Accept this visit before the olfer expires

€8 (o) o

The next page is the Pending Visits screen. There is also a timed limit to accept
the visit that is decided per organization. Tap the Accept button.

Pending Visits Done

isit that is pending acceptance

ar exoi

Friday, 10/22/2021 Explres In 19 hre 51 mins
OASIS-D1 Start of Care - Assessment

and Training

AxxessCARE Demo Agency m
Pay Rate: N/A | (0.0 mi from home)

Agency |4 using standard payrall for this visit

36
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There will be a confirmation that the visit has been accepted. Tap on OK.

Axxes.
Con

SCARE Visit Acceptance

gt

ceessfully assigned

Success
You Fave acoepted the visit

[

The visit will now show on the Schedule as Assigned. Tap on the visit to go to the
specifics, including the Patient Profile and the ability to start the visit.

Home Schedule Visite

Saptember 2021w

Wednesday
Skilled Nurse Visit
Assignad

1501 Gayloed Trad
GRAPEVINE, TX 7608

There is an option to call the organization if there are any questions. Also, if the
visit cannot be performed, tap the Return Visit button. Tap on the Patient
Profile button to be able to look at the patient chart before starting the visit.

37
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S _HIE

Patiemt Visit Future Viaits

Scheauied Yar: ORZRZ021
Skilled Nurse Visit
Urine Catheter Imgation
M Puus Yang

AnsmsCANE Owme Agency

L {acw) 1580004

Oay Hate: 050

Ouan Crvmn
Py

1007 Gword Trad
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If there is a request to see the user’s identification during the visit, tap the ID
Badge button from the Visit Details page.

Patient Visit Futura Visits

Sehadided Vish 00/28/2021
Skilled Nurse Visit
Urine Catheter Irrigation
Mr. Paul Yang

The following ID Badge will display. Tap on Done in the top right to close the

badge.

AXXess.C0om
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Patient Profile

39

Bachelor of Science in Nursing

Essential Personnel

Sac 400 Essentied Axsistance (42 USC 81700

AxxessCARE Demo Agency
L (214) 222-3333

BSN

The following is the Patient Profile. All information shown has been entered
through the Axxess Home Health web application. It shows the patient’'s DOB,
MRN #, Gender, Payor. Tap Call to auto-dial the patient’s phone number. Tap
Map to see the patient’s location in the map/directions apps available.

<VistDetaly  Patient Profée

The Patient Profile will also show the patient’s Allergies, Primary Diagnosis and
links to view, edit and/or add to their Orders, Medications, Care Team,
Physicians, Pharmacy, Emergency Contacts, Communications, Visit History,
Documents and Immunizations. Tap the Care Team button.

AXXess.C0om
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The Care Team window will show all users/clinicians that are tied to this patient.
Message team members individually by tapping the message =2 icon or call

them by tapping the phone ‘. icon. To message the group, tap on the Start
Group Text button. Tap outside of the window to close or the X in the top right.

Trish Ricks, RN LS e
Patncia Ricks, RN \. CDJ

Manna Cook, None & Q
Robert Smith, AN Lo

) Start Group Text )

Orders

Orders can be added (permissions based) outside and inside of visits. This can
be done outside the visit by going to the Patient Profile and going to the Orders
section and selecting the Add Orders button.

axxess.com K B /Axxess
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10/22/2021 - 12/20/2021

Add Orders

Physician Face-to-face Encounter
Rubin, Robert DPM
To Be Sent To Physician

41

Confirm the auto-generated Attending Physician, Date, Time and Effective Date.
If the Order is for Next Episode slide the toggle. Confirm the physician the order
will be sent to and any additional physicians that might want a copy. Enter the

Order Summary.

New Order

10/22/2021 - 12/20/2021

Antercing Physician® Robert, Rubin
Data* 10/22/2021
Time* 09:11 AM
Eftective Date*  10/22/2021

Oreden |8 Tor Next Episode

Send to* Robert, Rubin

Copy to

Crder Summary*

Choose the order type from Medication Orders, Plan of Care Orders, Discipline
Frequency, Supply Manager and Other Orders. Users will be prompted to add
more specific information to the order, depending on what type is chosen.
Confirm the Signature Time. Select Save to keep what has been entered to be
completed later or select Complete to finish the order.

AXXess.C0om
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£ Ordlors

P of Care Orcer
Ciscaphne Fesquency

Supnly Marager

Ontwar Ordars

Sgnatum Time 0991 AM 0]

Immunizations

Immunizations can be added outside and inside of visits. This can be done
outside the visit by going to the Patient Profile and going to the Immunizations
section and selecting the blue Add button. Choose the Type, Administered by,
Manufacturer, Date administered and whether Comorbid Condition Present. If
this is the only immunization being added select the Done button to finish or
select Add Another to add additional immunizations.

< B At eneTwinization Canoul

*All Nedds are required Lo save Immunization,

COVID19 Vacone, Single Dose

Date adminstered

020202

Add Another

axxess.com BB /Axxess
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To add declined records from the immunizations page, tap the red
Decline/Contraindication button. Enter the Type, Date documented, whether
Declined or Contraindication and the Reason. If this is the only immunization
being declined select the Done button to finish or select Add Another to add
additional declined immunizations.

£ Bacx  Docline fnmunization  Cancel

VI Fedds are required 10 save Immunizstion

011972021

Decined Cormtasmbcabon

No Reason

ADO Another

To inactivate active immunizations listed, swipe the item to the left and there is
an option to Inactivate or Delete.

AXXess.C0om

Active
COVID-19 Vaccine, Single Dose
10y20{2021 by dinee

Inactivate wlote
=]

Flu
1012021 by unknean

W Reason

Inactive

Decling | Contraindication

43
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Confirm the inactivation or deletion and then inactive immunizations will be listed

under the Inactive group.

Pharmacies

To see the patient pharmacy list, navigate to the Pharmacy section in the
patient’s profile. If no pharmacies were added previously or by the organization
through the Home Health web application, users can add them to the profile or

add new pharmacies altogether (permissions based).

Primary Pharmacy

Trefe i no primary phamacy aesociated
with tis patient

Additional Pharmacies

There |2 no addmonal pramacios
associyed with 1hes patient

Tap the Add Pharmacy button and search through the Existing Pharmacies list or
to add a new pharmacy to the database, tap the Add New Pharmacy button.

AXXess.C0om

Existing Pharmacses o
ABC Fharmacy {555) 556-5560
Bhoe Buney |:1‘|:’1,‘Muu
Cara's Prurmacy (11) 12-2222
CV§ (123) 58856852

O 1069) 521-2089

Gt Pl Phaemacy {655) 555-6555
T T
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Enter all information available. The Name and Phone Number are required.

Pharmoacy Name*

Valgroons
Adaress Une 1

5742 € Mockingierd Lace

Acoress Line 2

qQqwertyuiop
asdf gh jikl

& z x cvbnm &

| KN

Tap Save to save the pharmacy details. After the page has been saved, the
pharmacy will be added to the organization list and the list of pharmacies for the
patient. In the pop-up window, tap Primary or Additional.

Existing Pharmacios @
Q, Sxgnr Eniting Mranmaces

Shethey's Prurimicy 1234] 517-5400

1hy mb)iees ayysse

Sep Add Prarmacy
S| WA g e T ke e T
[T Y pabanty prvvary o adeiband
orarracyt
T ‘|30
"ay
"
Wit no
(LA
Wolgream 1972} 422-6723

Users can call a pharmacy directly from the patient’s profile by tapping on the
phone icon. To delete a pharmacy from the list, select the trash can icon.

Walgroern

Additional Pharmacies

Thiwa is no addtonal phamaces
sssocated with this patent
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Performing Visit
From the Visit Details, tap on the Start Visit button.

Start Visit

If the user is not in the area of the patient’s address, the following Warning will
display:

46

Warning
Locks like you are not raally at the
patient’s home.

Do you want to continua?

The main menu of the visit is shown below. The following are examples of a
Skilled Nurse Note. The visit is split into sections that can be expanded or
collapsed. When categories are expanded, the arrow to the right will be facing
downward. Tap on Collapse All in the bottom right to minimize all categories.

Required questions will have either a red asterisk™ or it will be written that “At
least one response is required” or “Must have answer.”

09242020

Complete ¥ Collagss All

When completing a visit note, users can load previous documents by tapping
Load Previous at the top of the current note and selecting a previous note from
the drop-down menu. The last five completed visit notes of the same type will
populate in the drop-down menu. Once a previous visit note is selected, the

axxess.com K B /Axxess
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current note’s fields will populate with data from the selected visit note. All fields
will remain editable for the clinician to adjust as needed.

47

Users can edit patients’ demographic information from the mobile device. To edit
a patient’s information at the point of care, navigate to the Demographics tab
and select Edit Patient Information

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a BMI Score. The score will be
automatically updated while completing the test, depending on how questions are
answered. The Total Score will show (green text in the circle), depending on the
test, their score might put the patient in a group. The following example shows
that based on the weight and height, the patient’s score indicates obesity.

Total Score

Medications
To add medications during a visit, go to the Health Management category and
tap the Review Medication Profile button.

axxess.com ﬂﬂﬂ /AXXESSs
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Shatled Nurve Note Save & Exit

For dpguaty Grant on Bep 24, 3021

Heaith Management v

Revarw Medication Probie

Madications fReconcilad

New/Changed Medications in the Home

Medication lssues Kemilied:

Pl Bax Pre-Filed

Insulin Syringes Pre-Fited

Uama Cowsennenmant  Alearad

NOTE: The functionality of adding a medication works the same outside of the
visit in the Patient Profile.

Inside the Medication Profile, tap on Add New Medication. Then search for the
medication in the text box. Once found, tap on the medication.

T TE.J'""
- sarad Paag
Wamrg
Trwe w0y YOOact el Cane shverne oTICTE Plasen
CPOCh The a3 1) W) IR CTRON TRgon.

Sgn Medicaton

Active
COUNMADIN 2 MG ORAL TABLET

MULTIVITAMIN

ADNIL 100 MG ML ORAL SUSPENSION

Discontinued

COUMADIN 2 MG ORAL TABLET

Write in the amount. Select the Physician, Classification and Routes from their
corresponding drop-down menus. Tap the tab whether the medication is New,
Changed or Unchanged. Move the slider if it is a Long-Standing Medication.
Select a Start Date and Date Through. Write in the frequency, then move the
slider depending on whether the medication needs to be added as new through
an order or a current one found in the home. Once completed, tap the Done
button unless there are additional medications, then tap Add Another.

axxess.com BB /Axxess
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......

Now Changed Unchanged
1)
s

[

If more than one medication is added, the system will automatically run them for
potential interactions. If the system finds any interactions, they will be listed as a
Warning highlighted in the color of severity at the top of the page. Tap the
Warning. Then tap the combination of medications that are conflicting to read
more. Tap Medications in the top left to go back to the Medication Profile.

T CT YL IO,

Wartiing
These druges may brecoct and cause acwerse offocts. Floase
check the drug-to-dnag in Inteaction report

Add New Medication

Active
COUMADIN 2 MG ORAL TABLET

NOTE: Interactions are only run for medications currently listed in the Axxess
Axxess Home Health database.

Once a medication has been entered, edit by tapping on the name of the
medication. Scroll to the bottom of the page to Delete (added in error) or
Discontinue (patient is no longer taking this medication). After tapping
Discontinue, confirm by tapping Discontinue again. It will then be listed in the
Discontinued section of the medication profile.

K B /Axxess
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Ara you sure you want to discontinue
this medication?

Cancel Discontinue

Once finished with the medication reconciliation, tap the Sign Medication button
to verify medications have been clinically reviewed. Sign with a finger or stylus
above the line after the X. When completed, tap Done in the top right.

Waming =
These drugs may Interact and cause advesse offects: Ploase
heck the drug-to-drug i Interaction report.

Add New Medication

Sign Medicatlon
Active

COUMADIN 2 MG ORAL TABLET
The medication profile button will change from blue to green showing reviewed.

Shilled Nisrsa Note Save & Exit

For Auguoata Quumt oo Yes 242004

Haalth Manzgemant -

" Review Mudieation Pty

Madications Recanciied

New)Changed Medicatices in the Home

Medication issues dentified:

Pill Box Pre-Filled

Insubn Syringes Pre-Filed

W\ T | _—y"

Templates
When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field for

patient teaching and seamless point-of-care documentation.

B BB /Axxess
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I Responsse to Care/Progress

PATHOSHYSIOLOGY:

Aizhemer's dsoase Is the most common cause of dementa
Domontia &5 the loss of intellectiual and soclal abilities sevare
enough to interfera with activities of daily Aving. Healthy brain
tlisdue Jogenerses and causes & sleady daclion in memory
avd menital abllities. The course of the dizease yones, out 8

COVID-19 Screenings

Response 1o Care/Proaress

COVID-19 screenings can be documented through skilled nurse visits, OASIS
assessments, therapy assessments and therapy visit notes. Select the
Infectious Disease Profile button to navigate to the patient’s Infectious Disease

Profile.

AXXess.C0om
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£ Scraening Profile

Coronavirus (COVID-19)
Person Screaned: Patlent

Nane: Augusta, G

Risk Leve

Complete

Parson Screened. Pationt
Name: Augusta, Grant
Screaning Resulls: Ye
Risk: Love

Completed: 04/21/202

Coronavirus (COVID-19)

rother

P sslassm tOMANS A0

=g 052002021 10:4
Coronavirus (COVID-19)

10706 PM

Completed: 04N5/2021 03N ]

Add COVID-18 Screening

0}

To add a COVID-19 screening, tap the Add COVID-19 Screening button.

< Infectious Diseasy Scree CDC Resources

COVID-18 Scresning

Patient

Yes
fOU have sgn T
COVID-19; such s |
f 55 of ath, diff

No

Choose the person screened and enter their name and relationship. Answer the
screening questions and assign a risk level. Users can select a template from the
drop-down menu to load it into the screening. Under the Templates menu, users
can enter additional screening requirements or comments in the Additional

AXXess.C0om
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Screening Requirements section. When all the screening fields are complete, tap
the Screening Acknowledgment slider. The Electronic Signature will auto-
generate based on the time the form was opened.

53

0928/2021

D34 P

Logs

Incident logs can be accessed and documented from a SN Note, PT Visit, OT
Visit or ST Visit on the mobile app. To create an incident log from a Skilled Nurse
Note, navigate to the Care Coordination category and tap the Add Incident Log.

& IncidentLog

Fur £ K an 9202000

Cancnl Save A B
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Once documentation is entered in the Follow-Up section, the incident log can be
signed and completed. A PDF version of the incident log can be accessed from
the patient’s chart. When submitted with a signature, the log will go to QA.

Infection logs can be accessed and documented from an OASIS, SN Visit, PT
Visit, OT Visit or ST Visit on the mobile app. To create an infection log from a
Skilled Nurse or PT/OT/ST Visit, navigate to the Infection Control category and
tap Infection Log.

P Phiyiiun Al o1t 08121200

COYID-19 What You Nesd 10 Kisow

(] Universal precautions observed
] Sharps deposed per biohazard PAP

(7] Soiled waste disposed per bichazard

O Patient demanstrates knowledge deficits
= reganding infection control

Infection Contret Sureslionce
L] New infection suspected

] New infection disgnosed

Infection Log

Infectious Disease Profile

Save Nate | Complete Note
[

54
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Complete the sections listed.

For Ange teat coz Motuncheon dd.

Type of Indection/Signs and Symptomns

Reportable Discave(s

Follow-Up

Save Note ‘

Once documentation is entered in the Follow-Up section, the infection log can be
signed and completed. The saved log will appear in a report for infections that
require a follow-up. Completed reports will appear in a report for infections.

Aide Care Plan

When documenting an OASIS or Skilled Nurse Visit on the mobile app, clinicians
can add and document an Aide Care Plan. To document an Aide Care Plan from
an OASIS visit, navigate to the Aide Care Plan section and tap Add/Edit Aide
Care Plan.

Adssm Care Plan Dooe

T tramms. Joabuw ou Ocf 32 301

Alitte Care Plan v

Chick AddEait Aide Care Flan 1o complete aide tash
wesignment and specal insiusSons

AES Alde Cove Fan

I Qrders for Discipline and Treatment ~

HHA - Noed for Home Haalth Ade

Nood tor Dther Alde Services |Madicad)

The following tabs appear on the Aide Care Plan.
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The Signature Date and Time fields pre-populate with the current date and time
and can be edited as needed. When Complete Note is selected, the Aide Care
Plan will appear in the Schedule Center in “Pending OASIS Approval” status. The
Aide Care Plan will then flow to the QA Center to be approved. Once the Aide
Care Plan and OASIS have been approved in QA, the care plan can be linked to
scheduled aide notes.

OASIS

Edit Patient Info
To edit a patient’s information at the point of care, navigate to the
Demographics category and select Edit Patient Information.

R il o POUOR L)

( ogrop! v

Pythen! oy mation - READ ONLY
Fresthigre EAD Omil
Joshua
M . REAT
Primo
4 (7]
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The page will open and display the following information captured at intake.
Required fields will appear with asterisks. Update the information on this page as
needed. Users will have the opportunity to enter a mailing and visit address for
the patient. Tap Save & Exit in the top right to finish updates.

16000 Daltas Pkwy
75248

Collin County

DALLAS

TEXAS

Advance Care Plan
When completing an OASIS assessment, an Advance Care Plan section

appears in the Prognosis category. Users can tap the Advance Care Plan
button in this section to document advance care planning while in the OASIS.

axxess.com BB /Axxess
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Done

Prognosis :
For Primeg Jothua an D72 2008

Advance Care Plan v

Advance Core Plan

Nate: If patient does not have an Advance Care Plan,
please select ‘Need for Advance Care Planning'
problem statement from 'Ordars for Discipline and
Treatmant' to provide Interventions to assist patent
with Advance Directives mformation or complation

I Plan of Care: Prognos:s

Guarded
Poor

Fair

Once Advance Care Plan is selected, seven options for advance care planning
will appear:

Advance Care Plan

Living Will

DNR, Out of Hospital

Durable Power of Attorney for Health (A text box for Name and
Relationship opens)

Physician Orders for Life-Sustaining Treatment

Medical Orders for Life-Sustaining Treatment

Other Legal Documents Valid Under State Law

Users can also document four options for treatment preferences. At the bottom of
the screen, a Comments text box is available for users to enter any additional
information.

AXXess.C0om
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' Atvanced Care Flan

v Uving Wi
DN, Out of Hospitsl

Durabie Powar of Attorray for Healn

Prrynacian Oeders 1o Lifo-Sustmmeng
Treatment (POLET)

Modica Orders for Life Sustaining Treaoment
IMOLSET)

Other logaly Vad Documents Vald Under

Emergency Preparedness
To document emergency preparedness information from a comprehensive
assessment, navigate to the Risk Assessment category and tap Emergency

Preparedness.

The following tabs appear under Emergency Preparedness.

AXXess.C0om

ek Aspessmnm
For e Jenbus o Ot 22 101

Hospitalzation Rigk 2
and Emergency Py

& 116K a5eessmain 100k haoed o
YRty pevterancn

SMH Froject BOCST-Hosptakzation Resamssion Risk
Assarasment Post-Acine Care

HHO- At Care Hospatalzation Risk Aysosament
for Patiants Without Hospitalization, 30 Days Post.
Acuse Care or Recent Discromge

Note Please enter requinad emerpency
preparedness formation 10 updme chart

itk for Hoaptatization >
HitightMeight
Orders for Descpline and Treatment >
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Tap Save and Exit to return to the assessment when you are finished
documenting emergency preparedness details. The Emergency Preparedness
will change to green with a check mark to confirm completion.

Scrubber

The OASIS scrubber can be used to audit OASIS assessments for clinical
inconsistencies, coding inconsistencies, fatal audits and CMS warnings, so
clinicians can correct any errors and maintain accurate OASIS documentation.
Once an OASIS is completed on the app, tap the Check for Errors button to run
an OASIS audit. Once the audit is completed, the OASIS Scrubber button will
appear at the bottom of the assessment.

You have 104 errors and 1 warning

Tap the OASIS Scrubber button to open and review a PDF of the findings. Tap
the <Back option in the top left to get back to the errors/warnings.

axxess.com K B /Axxess



Audit and Signature

DASES AUDIT

The app enables users to audit, sign, complete and submit OASIS assessments
at from the device. Auditing an OASIS assessment ensures that all OASIS
guestions have been answered and enables users to correct any errors that are
identified. To run an OASIS audit, complete the OASIS documentation and tap
Save & Exit or Check for Errors. When the audit is complete, a list of errors and
warnings will appear for correction.

Yeu have 104 erroes and 1 warning

WARNING

Select an error or warning from the list to view the OASIS question. A description
of the error will appear at the top of the screen, followed by the OASIS question

AXXess.C0om
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and response items. Select a response to resolve the error and click the arrow
icon in the bottom-right corner to advance to the next error.

) g f < >

1

Once all errors have been corrected, the HHRG and case-mix calculations will
appear. The expected payment amount will also appear for users with the
appropriate permissions. The signature page will be available once the users
taps Save & Sign. The page will include all options available on the web
signature page. Tap Save & Exit once all steps have been completed. OASIS
assessments cannot be submitted until an audit is completed.

Completing Visit
To leave the visit and save progress, tap on the Save & Exit button in the top
right of the visit menu.

To return to the visit, tap on Documentation button. To leave the patient’s
residence before documenting is finished, tap on the Patient Signature button.

axxess.com K B /Axxess
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Google

Deocisnentation {  Pafiemt Signstu )
l" \ r
{

Messane

When documentation is finished, tap Complete.

ure

Integumantary

Pain Profile

Endoorine/Mematologic

Nutrition

Expand All

Confirm the Signature Date, enter the Signature Time, then tap Complete.

Skilled Nurse Visit
Augusta, Grant

Signature Date

9f28/2021

Signature Time

‘ Save and Exit

This is when the Electronic Visit Verification process begins. If the patient is not
able to sign, tap Select Unable to Sign Reason, and choose the reason why
they are not able to sign from the following options:

e Physical Impairment
e Mental Impairment
e Other (must indicate other reason)

Tap the Collect Patient Signature button.

AXXess.C0om
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< Complete Note Visit Verification

( Collect Patient Signature )

( Select Unahie To Sign Hesson }

The patient is then prompted to enter their signature. Either sign with a finger or
use a stylus. When finished tap on Done in the top right.

Cancot @I Dane

Patient Sgnature

Tap the Get Staff Signature button.

£ Complate Nose Vit Varification

The clinician is then prompted to enter their signature. Either sign with a finger or
use a stylus. When finished, tap on Done in the top right.

A completion confirmation will display along with instruction that the
organization’s QA department will be reviewing the visit. Tap on OK.
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Vies Detalis

Patient Visit Future Visits

Sctieduled Vst OU2RI2021
Skilled Nurge Vi
Urina Cathetar Irigation
M Pk Yang

Aveewm CARN Domo Ageney

Submitted successfully.
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On the Visit Details page, to see the Electronic Visit Verification, tap on Visit
Log. The Visit Verification page shows the Verified Time In & Out and the
Signature along with the:

' — Patient Address

' — Visit Started Location

'— Visit Ended Location

Tap on Back in the top left to get back to the schedule. From Visit Details, tap on

View Documents. This will show the PDF printed version of the completed visit.
Tap on Visit Details to go back.
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NOTE: EVV

time in and out will not automatically pull to visit notes. Time in and

time out must be documented inside visit note.

Patient Vo

ice Recording

Users can collect a patient voice recording after selecting Patient Unable to

Sign. When

a patient cannot provide a signature to verify services, select

Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Select Start
of service.

AXXess.C0om

Patient Unable 1o Sign Reason: Physical Impairment

LD Collect Caretaker Signature

o=

[ O Collect Patient Voice Recording

End Visit Location Does Not Match Patient Location Address

[testing ‘

Recording and instruct the patient to state their name and the date
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¢

Allow AxxessCARE QA to record
audio?

Select Stop Recording to end the recording once the patient has stated their
name and the date of service. The recording will stop automatically if not ended
before 30 seconds.

@ Recording
When recording begins,
state your name and date
of service.

00:03

=

o

Select Play to play the recording. Select Replace to re-record or Submit to
submit the recording. Once submitted, the Patient Voice Recording button
updates to green to indicate that the recording was saved, and the user can
continue completing the visit.
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When recording begins,
state your name and date
of service.

00:00

[~ N
The Patient Voice Recording label will appear on the visit EVV log attached to

the visit on the Axxess CARE app, instead of the patient signature, to indicate
that a voice recording was collected to verify the visit.

caee O

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen.

QA Returned
While the visit is being reviewed by the organization’s Quality Assurance (QA)
staff, the visit status will show as Reviewing.
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Visits in Review

Filtes by. HAeviewing » Date w

Skilled Nurse Visit

Reviewing

Once it has been returned from the QA staff, it will show as an “Alert” in the
Message Center. Tap on the unread message/alert to view.

AxxessCARE

Edit

\ Messages (1) _ Deleted |

|

A,

nursoay

Returned By QA
e Vistt date: 06/04/2021 - Skilied Nurse Viss

1 unreal messages

The message from the QA staff is listed in orange.

o Angeen S

<

QAN « HI Tech RN Visit
COPD Manasgensent
Axxn

SCARE Demt !

| Please add move infarmatian, |

o)

The orange counter on the Home page will also change. Tap QA Returned.
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= AxxessCARE =
Home Schedule Visits
Pant Duw QA Bturned Schuilod

All visits that have been reviewed will be listed on the Returned by QA page. Tap
on the visit to review the notes.

Visits (2) Other

Assessmaent and Training

Assessment and Tralning

The reason why the document was returned will be listed at the bottom of the
page in the Return Comments. Tap on Edit Documents to make the requested

changes, which will return to the visit. Make requested updates inside the visit,
Complete again and re-sign.

Visit Details

Patient Visit Future Visits

Visit Returned By QA
09/29/2021

Py Rate $0.50

T 1 3035 AM « Tima Ot 1837 AM

Scheduled Visit: 09/20/2021
Skilled Nurse Visit
Urine Catheter limigation
Mr. Paul Yang

£ Patiant Profile

AnessCARE Demo Agancy
| (469) 7599784

Return Comments.

Cak Grove
Paik

=18 Patient Screeninc

Message
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Paid

Once the visit has been reviewed, approved and/or co-signed by the
organization, the following notification will appear:

Congratulations!
Your visit decusnantation has Besn oporoved. Pesae

o up 1o &5 Hours for peyment b process

Skilled Nurse Visit
Assessment and Training
M. Malery Ernedtine
{5 it protes
AxxessCARE Domo Agency
Pay Ratn; 30,50
Timw in: 923 AM - Tima Out: S50 AM

The next time logging into Axxess CARE, the system will prompt for a review of

the organization.

]
Rate your visit
AxxessCARE Demo Agency
Boweamr Thue

Wadnesdey, G520

Assesmnent ana Traxeng, OASIS Of St
of Carw

& & & & ¢

Tap on the star rating to give for the visit; the stars will change to yellow and the
Submit button becomes active.
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mn
Rate your visit
AxxessCARE Domo Agoncy

Boawwer Troe
Wednesdyy 0892021

Azseszment and Tralning, OASIS-01 Seart
of G

Submnt

The status of the visit will update to “Paid.” The Paid visit will now be housed in
the All Visits section. Tap on the visit to view the detalils.

Status « Dote =

QASIS-D1Y Start of Care

Skillad Nurse Visit

The Visit Details page shows the updated status, as well as when and how much
the user was paid for the visit.

The visit will also have an updated status in the schedule.

NOTE: Payments can take up to five business days to show up in the clinician’s
bank account.
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Tuvesday

Avadable

Wednesday

ilod Nurse Visit
| Gaylord Trad, Gragsvion

GRAPEVINE, TX 26051

Thursday
Skitled Nurse Visit

Raviewing

16000 Dallas Parkway
Dabas, TX 75248

Friday
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