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DOWNLOADING APP
Go to the Google Play Store.

play store

Tap on the search bar at the top of the page.

Q s ps & ga ¢ ©

For you Top charts Children Premiun

Search for “Axxess CARE.” The app is teal and has the Axxess logo (heart &
key). Tap on the result.

» womgsowe occepsae  Accessare 4
gwertyul op
asdfgh | k|
d zxcvbnnma@

v, © (o]
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Tap on Install.

=E)

About this app »

Matical

The app will begin downloading.

¢ Q

N AxxessCARE

= 19% of 42,36 MB

© Vestied hy Py Procect

Cancel

Once the app has downloaded, there will be an option to Uninstall. Tap on
Open.

AxxessCARE

Axxess Technology Solutions, Ino

-

NOTE: The app will be located with the rest of the user’s apps. Always download
the latest update from the Play Store for free.

Tap on the pink Login button.

axxess.com BB /Axxess



Select ALLOW for Axxess to access the device’s location. Allowing this feature is
critical for the app to be able to pinpoint locations accurately for Electronic Visit
Verification (EVV), which will be covered later.

Q

Allow AxxessCARE to access this device's

location?
While using the app
Only this time

Deny

To utilize Axxess CARE, a clinician must sign up using an active Axxess account.
Enter the email that was provided to the organization and the established
password while logging into the desktop version of Axxess Home Health. If the
user does not have an account, tap the pink Sign Up hyperlink. If the password
was forgotten, then tap the Need Help? hyperlink. The version number of the
app will be listed at the bottom. After the email and password are entered, tap on
Log In.

axxess.com ﬂﬂﬂ /AXXEeSsSs
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NOTE: Depending on the Android version or device type, users can use their
fingerprint to log in by moving the Enable Fingerprint slider.

New Account/Sign Up
Tap the Next button after tapping on the Sign up hyperlink from the login page.

Welcome to AxxessCARE!

Wa are going to quide you through your

account set up

Setting up a new account is done in three steps:
1. Basic Information — Enter the name (if no middle, tap no Middle Name
checkbox), DOB, Address and Mobile Number, then tap Next.

B BB /Axxess
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After entering Basic Information, the Nearby Opportunities screen will display
what visits are available in the area. The day, date and type of visit are listed.
Below is the organization the patient belongs to, followed by the Pay Rate and
how far the visit is based off the device’s GPS. Tap on Continue to finish the

sign-up process.

2. Background Check — Enter the user's SSN, tap the FCRA

acknowledgement receipt checkbox, then tap | Accept.

AXXess.C0om

K B /Axxess



AXXESS

Background Check

2013
Al AnaessCARE professioeals must
undergo 8 simple check for safwry
Scow Secudity Nemta
|0a] - |oova]
Your S5M s socured Yozt PAIVATE aad wil onfy e used Ry
yurer bidtdegrotesd chach

D | acknoosenige receiot of he Srmomary of Yoo
Thighits Uster 1his Fair Cosdit Rapo ALt IFCRA)
prd cershy that | hevew v e urserstand the
document

Back | | Accept

Another Background Check screen will show more information. Tap the Fair
Credit Report Act (FCRA) acknowledgment receipt checkbox, then tap | Accept.

Background Check

20f3

DHeslauure regardng hochgruund theck

mwnrtigstion

D caremowtenge eegnt ol e ectinee Bgansg
Beckyround Irvestigueton ard venify (et ! baree reed
ard urderssard this docussen|

3. Disclosure — Read the Disclosure Regarding Background Investigation.
Tap the acknowledgment receipt checkbox. Then the user will enter their
first name and last name that serves as their Electronic Signature. Then

tap the | Accept button.

BB B /Axxess
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NOTE: The Electronic Signature must match the first and last name chosen
during step 1 of the sign-up process.

10

Disclosure

Jof3

O | aosrmn bigs e of o G Ruganiig
lackground hwestigation and nanify thet | have i
wed shderssand th docusant

flwotrone Sigratie

S Your Namms (1ol Merson)

A video will show the Axxess CARE product. Tap on DONE in the top right to
skip/continue.

@%):x ESS

After completing setting up a New Account, the following prompt will ask the user
to enter a 4-digit pincode:

axxess.com BB /Axxess
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Setup Your Pin

Once a 4-digit passcode has been entered, confirm the passcode by entering it
one more time. Any time users leave the app and come back, or the app times
out due to inactivity, the passcode must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the

app and create a new pin.
XN

Re-enter Your Pin

If a new user is being created, the profile set up is still not finished. The following
window will show instructing that the user “must review and sign vaccination
forms before applying for visits.” Tap on COMPLETE NOW to go to the User
Profile and complete the sign up (profile covered below).

axxess.com BB /Axxess
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You must review and sign vaccination
forma before applying for visits

REMIND ME LATER | COMPLETE NOW

Trying to view visits will display the following orange warning until the
background check is complete.

Your background check is still not complete. You will have

limited access to viewing visits and your account until the
background is complete.

MAIN MENU

Home
The following is the Axxess CARE Home screen. It’s split in between three tabs;
Home, Schedule and Visits. The section being viewed will be highlighted in pink

at the bottom of the tab. To refresh the screen, tap the refresh icon. See any
visits that are Past Due, QA Returned and/or Scheduled (more details later).
Below that shows how many visits are currently available in the area.

0

= AxxossCARE

Schedule Visity

[ol0]o

Scheduled

@ 52 Nearby Visits Available

Tap hese 10 view )

Below is a direct link to clinician Daily COVID-19 Screenings, followed by any
Unread Messages an organization sends shown in the counter. The bottom
portion shows seven, colorful links that can be seen by swiping left:

e Search Visits

e Earned Last 30 Days

e Average Visits Per Week

e Average Pay Per Visit

e Earned This Week

axxess.com BB /Axxess
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e Average Star Rating
e Projected Earnings

Daily COVID-19 Screening

Q 0 Unread Messages

Schedule

The following is the Schedule tab. It shows a rolling calendar of past and
upcoming days. If there is a visit on a day, the date number on the left will be
pink. Tap on the month with the drop-down arrow.

=  AwxessCARE <
Home Schecule Vit
Tuesday

Avallabie

@ Wednesday

Skitied Nurse Visit

This will show the calendar in a monthly view. The number of the current day will
be in pink text. To collapse the monthly view, either tap on the upward-facing
arrow or swipe up on the list calendar.

axxess.com BB /Axxess
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Schedule

Tuesday t
Availzble  Swipe up to
collapse

Visits
The Visits tab shows available visits for application. It lists the day, date, type of
visit, organization, pay rate and how far away the visit is.

Wead, 07/01/2020

SN Insulin - AM - Assessment and Training >
Nurses Healthcare inc

Pay fate: S40.00 (12,34 Mdas Away)

The list can also be shown in map view by tapping on the View as Map button.
The number in parentheses shows how many visits are currently available in the

area.
View as Map (52)

A ' icon will list available visits. Tap on the pin to view details about the visit. It
will list the type of visit, organization, date and rate. If there is more than one visit

available at the same location, there will be an orange circle @ icon with the
number of visits available. Tap the next button to look through all visits. Another
way to search through available visits is by tapping the Filters button in the
bottom right.

axxess.com BB /Axxess
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Sl Wurss Visit - Assesssant and Traising

(4]
v

View ua List {283) Fillees

The three tabs inside the filter are All, Not Applied and Applied. The tab being
viewed is highlighted in pink. Search by Location by typing an address in the text

space or tapping the icon, which will enter the address of the Current
Location. Enter a date range by either typing it in or tapping the calendar icon
and choosing the date range. Decide the minimum acceptable pay range for a
visit by dragging the pink dot along the line.

“ Not Applea Appled

oatine

®

In the bottom half of the page, view visits that are External or Internal by
checking the boxes. Internal visits are visits from the user’s parent organization.
Use the pink dot on the pink line to determine how wide (in miles) the search for
visits should be. Tap on the Skills Competencies button to select all applicable
competencies, i.e., IV, CHF or COPD Management, etc. Then tap OK in the

axxess.com K B /Axxess
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bottom right to return. After selecting the filters, tap on the Apply Filters button
or tap Reset Filters to set back to the default parameters.

16

Competency Angarad

Skills Competencies

Reset Filters ] Apply Fillers

Visits that are posted from the user’s primary organization and are only available
to the staff members of that organization will show the following purple icon:

Internal Visit
SIDE MENU

Tap on the menu button E icon in the top left to see the Side Menu. It has the
following 10 options:
Home

Tap on Home, the back arrow or tap anywhere outside of the side menu to
collapse.

Profve

Messages
Schodule

Apified Visls

Al Vises
Eamings
Puprient Apcoust
Tax Documerms
Help

Log Qut

TAP ANYWHERE
TO COLLAPSE ==

axxess.com BB /Axxess
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Profile
Tapping on Profile goes to the personal clinician profile. The Profile will show the

17

user’s picture. To upload a picture, tap on the camera icon. Choose to Take
a Photo or Choose from Library. The Profile will list the name and credentials,
length of time in the field, rate and available days. The bottom portion will show
the reviews received from organizations that the user has performed a visit. Tap
on the EDIT option in the top right.

Robert Smith, LVN

1% Yuars, 7 Monene of Expartance
Minenum of 80,00 / izt

Available Days: Su M. Ty, Th, F. Sa

Bio Credentials

Make edits to the personal profile, including changing the Passcode and
Password. The Profile Editing screen reviews the nine-step process of setting up
the profile. They are:
1. Basic Information
Profile
Credentials
Skills Assessment
Preferences
Vaccinations
Uploads
Bio (optional)
. Payment Account
10.Infectious Disease Screening (optional)

©CONDU A WN

Go back and make edits by tapping on each step. The steps will show the green

check mark ° icon when complete. Tap on the back arrow to return to
Profile.

axxess.com BB /Axxess



Tap on the Bio button from the Profile.

Users enter their experience in the healthcare industry in the free text space.
Below there are also text spaces to enter optional links to their LinkedIn Profile or
Other Professional Link. The next two steps are setting up payments, which will

| Bio |

be explained later in the manual.

Bol®

It'zs your time 10 shine

From the Profile, tap on Credentials.

AXXess.C0om
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Credentials

The page will list licenses and certifications. Tap the Add License Details button
to enter license details.

Credentiats nore

3019

Add Licenae Datalls |

Certifications: (056 Sequred

B Add o Certification

The license displayed is based on the title selected. To change the type of
license, users must change the title in Step 2. Choose the License State, enter
Number, Issue Date and Expiration Date. Then tap on the Save button.

Add License

Type of Licenss
The loenpe doplayes i based cn the titke yoo selecind To

cBange the Type of Eomme. you teust Ghanpe yuur W in
Siep 2

Foogpiatmrmed Mutne (RN)

AL v |
Origiosl lssue Datn Expiration Date
a | (e

axxess.com BB /Axxess
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The license will be listed as “Verification in Process” after initially being added.
Once completed the license will show as “Verified.” To edit a license, tap on the

 icon. Tap on the Add A Certification button.

Certifications; (COH Recuned

|

Add a Certification !

Tap the drop-down menu below Type of Certification to find a certification, and
enter an Expiration Date. Then tap Tap to Add to add a photo for the Front &
Back of the certification. Decide to Take photo or Choose photo from the

device. Users must then ALLOW Axxess CARE to access photos on the device.

Once photos have been added, tap the 9 icon to remove and reattach or retake

. Allow AxxessCARE 10
access photos, media,
and files on your
device?

DENY ALLOW

a photo. Tap the Save button when complete.

AXXess.C0om
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NOTE: Adding the CPR Certification is required.

Skills Assessment
Clinicians must document their skills in the Skills Assessment. Tap on Get

Started.

Skills Assossment ONE
dof9

Your pereonal skils asaessment helps
connect you with visits that match yoor shill
set and preferences It also gives agencies

the ability (o bettey understand your

experience leveol and preferences. Az you
continue to hone your skillg, you can update
yOour Assessent st any time

[ s ]

Select the skill level for each category of care between Independent, Performs
with supervision, Requires professional development and Prefer not to perform.

axxess.com BB /Axxess
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Most categories have sub-categories of skill levels to be answered. Tap Next to
move on to more assessment categories.

Skills Asgesament boeir

Porgstananl 1 bresttice & Care

Armtareie Thanspy

If users try and move forward without answering a question, they will receive the
following error:

Some of the required skills are missing ]

As the user makes their way th?bhgh the assessment, the progress bar will move
at the top.

Skills Assessment

| — ]

Musculoskeietal System

The following confirmation will show once the assessment is completed. Tap OK
to continue.

Congratulations!

You have successfully completed your
siiils assessment

axxess.com BB /Axxess
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Preferences

Clinicians must decide specific preferences for minimum Pay Range and the
Maximum Distance willing to travel by moving the sliders. Tap Select Available
Days to choose which days that are available for visits.

Praferences noNE

Pay Range

Max Dtance

Ly 10 90 1o
Avallahid H ‘
| Select Avaliable Ooye }]

Check the boxes of the day(s) the user is available to complete visits in Axxess
CARE. Tap OK when complete.

Nark o 1at anedy

Sunday

Moratuy

Tuesduy

Wednesdiy

Trersdoy

Fraoay

< [;
\ S

Saturday

axxess.com BB /Axxess
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Vaccinations
During the initial setup, clinicians will need to document their vaccinations.

Tuberculosis and Hepatitis B are required. Tap the first vaccination.

Vaccinations DONE
bof ¥

o Tebercudoss Fict Shit
Reguired

Hepatitia 8 Vaccnation
Qecpirmit

Back Neat

Read the Tuberculosis Fact Sheet, then check the box confirming the text was
read. Then tap Tap to sign in the bottom left.

€  Tuberculosis Fact Sheet

Sympton s of T tteasaay i oher pacts of the Sody
depond we 180 oen affectad

Those at Sigher nk for tubmrouloss inclute

* Homadess

Camroctions facitty mrmmien
« Ungersersed poguanons
~ B

Intmrrartional travelers
Swcune pleciid with T8 bacseris n e et
+ Badied and young chidren

Peopn et Woger druge
gk win other Soeases St weaken

Peapin who
M TR o
Prop whs waes not Seeried propesdy for

T 1 e poaet

et | mem ot currently o cpet
ethoned Sgne and symgnony

The clinician will enter their signature and tap the Submit button.

B BB /Axxess
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Claw

i see
check marks signifying completion.

Complete each vaccination, and the page will change from exclamation points to

Vaccinations

6of9

Tuberculosis Fact Sheet
Camplatad on C4/30/2020

Hepatitis B Vaccination
Uploads

Camgheted on 0473072020

It is recommended that the clinician upload their Profile Photo and Resume. Tap
on either icon to upload the respective file.

Uploads

MG S pOu are o sl cemar wp cuse, oad the Camma

furn Socgmmd Perew U nit inghade imrdde, pets, o ghikdies
n Mo photo

0d Proble Proio

Upoaad Your Hesume

Buck

TS
axxess.com

BB /Axxess

25



"AXXESS
26

Choose to take a photo or find a file from the device to upload (or Choose
Document for Resume).

’ ) 'GPI

Make s sou we frent 4]  Take photo Wil

od Fleaze do

Choose photo

Chooss PDF

0 Choose Docurment

Infectious Disease Screening

View user completed screenings or add a new screening. Before completing a
clinician COVID-19 screening on Axxess CARE, users must provide consent by
selecting ACCEPT in the Consent Required pop-up box.

Consent Required

The Infectious Disease Profile assesses
your level of risk for contracting infectious
diseases. Verify your consent to document
this information by clicking Accept. The
resufts of your screenings will remain
confidential in your user profile

BECLINE ACCEPT

Select a completed screening to view the screening questions and answers. The
screening questions and answers appear in gray.

NOTE: Completed screenings cannot be edited.

axxess.com K B /Axxess
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Screenings

COVID- 19 Screening

-
"

Sded COMD-19 Scremming

Select Add COVID-19 Screening to add a new screening.

¢« COVID-79 Screening
1 T ' 1O 0N EDt Wil
/010, uted

v e
SVID 1 3¢ With 4 redgeaiiny

poul Vo i i) rea wheve comimusity based

00l Of COVIO 19 18 deiusng

ww

Answer the screening questions, assign a risk level and enter Signature Date
and Time. Select Complete to finish and save the screening. Once a clinician
COVID-19 screening is completed, the results appear in the clinician’s profile for
organizations to review before assigning a visit. Based on the COVID-19
screening risk assessment, Low Risk or High Risk appears above the clinician’s

axxess.com BB /Axxess
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photo for organizations to quickly and easily review when selecting visit
applicants.

28

Messages

The Message center is split up into three tabs: Messages, Alerts and Deleted.
The selected tab will be highlighted in pink. The number in parentheses to the
right of the tab indicates how many new items there are in that tab. Use the
Search bar to narrow down the list in each tab.

Messages are tied to previous, current and future visits. The visit date is listed to
the left. The visit type is at the top, followed by the visit date (unread will show in
pink text). For unread messages, the date to the left is highlighted teal.
Messages that have been read are light gray. Tap on a message to view it.

Tue, May 19, 2020

@ Skifled Nurse Visit
1 unteed i o

Thu, May 14, 2020

\SIS-01 Recentificatio

The visit information will be listed at the top. The messaging exchange is shown
below. Messages from the organization appear on the left side of the page, citing
the date and time they were sent. QA returned notes will be listed in orange
(more on QA process later). Messages sent by the user will be on the right side.
To write a message, type in the free text space at the bottom of the page, then
tap the Send button.

Tap the paper = icon to, Take photo, Choose photo or Choose file. Tap the
back arrow in the top left when done messaging or viewing to get back to the
Message center.

axx¥ess.com ﬂﬂﬂ /AXXESS
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Tap on the Edit option in the top right to remove one or more messages. Check
boxes will appear to the left of the messages, where one or more may be
selected. Tap the Select All option in the top right to automatically check all
messages. The number of messages that are selected will show in the top left.

Tap the E icon when ready to delete it. Tap on Done in the top right when
finished deleting visits. Removed messages will now be in the Deleted tab.

Schedule

Ak

Tue, May 19, 2020

u Skilled Nurss Visit

Thu, May 14,2020

ASES-D ifscatio
OASIS-D Recert Tion

SN Wound Caee Visd
|
1 uvead masaag

See previous Schedule section.

AXXess.C0om
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Applied Visits

Shows a list of all visits that the user applied to perform. Visits are listed one by
one with the date at the top, the type of visit, organization, Pay Rate and how far
away the visit is. Tap on STATUS in the top right to see the total for all visits.

30

Skilled Nurse Visit - Assessiment and Training
wessCARE Dema Agancy

Pay Bt 52 X 1 M Awiny)

A table will expand from the bottom of the page to show the number of Applied,
Unassigned and Withdrawn/Returned visits. Tapping outside will collapse it.

All Visits

This will show all visits for every status. It will list the type of visit and the status
below, with the patient’s name and the date of the visit. Tap on the visit to view
more details. Status and Date can sort this page by choosing either in the top
right.

Earnings

This page will show the total amount earned in the last month and the number of
Completed Visits. All transactions made through Axxess CARE are categorized

axxess.com K B /Axxess
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as Received, Pending Release or Anticipated under All Transactions. Select a

section to view payment details.
e Received shows payments that have been released and sent to the user’s

bank account.
e Pending Release shows payments that are being processed for completed

visits that have been approved in the QA Center.
e Anticipated shows payments for scheduled and assigned visits that are

awaiting completion or pending QA approval.

$0.00 0

Al Trargactions

Received $0.30
Pending Release $0.00

Anticipated $0.00

In the Received Earnings section, select the icon in the top right corner of the
screen to download and/or print payment details. Use the buttons across the top
of the screen to filter payment information by month, year or a selected date
range. Use the Sort By button to sort payment details by date, organization
name or patient name.

K B /Axxess
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€  Received Eamings [
peR to download to print
$495.00
2020 Diminge |
Visits
Filter by month, year
ondote:-range |

$5800 |
Funds Reieased 01/03/8020
o= SE¥ by date, org name
Skilled Nusse Visior patient name

Cradence Home Health Services Inr

Credence Home Health Sesvices Inc SSD 00
Funds Released 01/03/2020 ;
Pigrce Maria

PT w/ INR

Crodence Home Health Sevvioss Inc 50.00
Funds Released 01/06/2020

Golooerg, Robent

Skilled Nurse Visit
Fimelacain Lo Laalth Sasiiogy 1. OB )

Payment Account

All payments from organizations will be deposited into the bank/checking account
information listed by the summary here. To update the bank/checking account,
tap on the Edit Deposit Information button.

Payment x

Bank Deposit @

Al futve payments will be deposited using this
Dark account

[ Edit Daposit infotmation I

Enter the Routing and Account Number of the user’s bank/checking account. If
those numbers cannot be found, tap the Where Do | Find This? button. Once
entered, tap the Submit Payment Info button to complete.

axxess.com BB /Axxess



Tax Documents

2of%

Set Up Direct Deposit
We've made getting paid casy!

Foumng Norreber (N dgiiy)

Alcount NumSer

| Yihere Do | Fing This? |

Submét Payment Info

33

If users work as an independent contractor for a specific organization using
Axxess CARE and earn more than $600 within a calendar year through Axxess
CARE. In that case, users will receive the appropriate tax document from that
organization. Upload that document by tapping the Upload Document button.

AXXess.C0om

s Document Agwecy Ducumsiin

If you work a5 an independent contractor for an Agency
ueng the AxeeesCARL platform and you have sarned more
than $600 from an agency via the AxxessCARE platfom, you
will recetve the spgroprime tax document from the agency

In most cases, you must il cut ond provide the agency with
awey

Once you have flled out your tax document, you can sithes
uphoad » POF or take a picture of the document using the
oo bedow. This document can then be viewed or updated
at oy tme, Any Agerncy you work for through AxceessCASE
con exslly aocess your uploasded form to generate your
appropriste tax document such as a 1055,

It 15 your =ole responsbiity o comply with ol fecerl
state and local tax obiigations $hat pertain to af gross
COMPENEAtcn you receve from an Agency

We encourage you 10 spesk with an approprate prolessonsl
for asmstance in reporting your Rcome (o eomure
complance with oy and ol applcatie fecersl state, and
local kaws of ordninces

B)

Upload Document

B BB /Axxess
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Help

The top section is for Frequently Asked Questions (FAQ). If the password is
forgotten, enter the email address associated with the account and tap Reset
Password. Axxess Support are available Monday — Friday from 7:00 a.m. — 7:00
p.m. CST. The phone number is (214) 575-7711.

34

Frequently Asked Questions
(. A1 )
Forgot Password?
Provide your emall to recane g messaos with
Instructxans 14 reset your password
Need Help?
Emai L
Log Out
To leave the app, tap on Log Out. When logging out the following confirmation
will display:

Are you sure you want to log out?

CANCEL YES

Tap YES to log out. To get back into the app, re-enter the email address and
password.

VISITS

Applying for Visit

Tap on a visit from Main Menu/Visits. It will list the list the visit type, date, pay
rate, distance to the visit and the organization. Tap on Share Visit.

axxess.com K B /Axxess
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Ekilled Nursa Vialt

Agseasment and Training

Qcor
T

A window expands below. Choose an option to share the visit. Options/contacts
will vary depending upon apps downloaded/available. Tap outside the window to
collapse or tap the back arrow.

" N
Share

Chwack: oot 10 Saect Searna Vin b Dt =

\enaages

Tap on the Apply button.

Apply

After applying for a visit, a confirmation window will appear. Tap OK. The visit will
now be in the list of Applied Visits. The organization will now determine whose

axxess.com BB /Axxess
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application they will accept (if there’s more than one) in the Axxess CARE
desktop application.

36

The agency is reviewing your application.
You will be notified by the agency if you are
selected for the visit

There will be a purple notification bar towards the top of the screen, if the
organization accepts the application. There is also a timer to accept the visit. Tap
on the notification bar.

You have 1 Visit to Accept!

Roply within 23 hours or you may losa it

P e

The next page is the Pending Visits screen. Tap on the Accept button.

Pending Visits

You have 1 Visit to Accept!

Wed, 07/01/2020 Expires in 23 hours
Skilled Nurse Visit - Assessment and Training
AxxessCARE Demo Agency

Pay Rate: SO.50 | 0.0 M from Home

T o )

There will be a confirmation that the visit has been accepted. Tap on OK. The
visit will now show on the Schedule as Assigned. Tap on the visit to go to the
specifics, including the Patient Profile and the ability to start the visit.
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o Wednesday

Skibed Nutse Yo

Aszigned

There is now an option to call the organization if there are any questions. Also, if
the visit cannot be performed, tap on the Return Visit button.

Tap on the Patient Profile to look at the patient’s chart before starting the visit.

Pationt Wish Folare Vo (7)

a7/oN 2060
Skied Nurss Visit
Assessment and Training

AxzossCARE ODomo Agency

Pay Rato; 5030
e —— -

Gogfe

Mezsage | Netum Vies

The following is the Patient Profile. All information shown has been entered
through the Axxess Home Health application. It shows the patient’'s DOB, MRN
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& a AXXESS

#, Gender, and Payer. Tap on Call to autodial the patient phone number. Tap on
Map to see the patient’s location in the map/directions apps available.

38

B * =
i T m
= =]

It will also show the patient’s Allergies, Primary Diagnosis and links to view, edit
and/or add to their Orders, Medications, Care Team, Physicians, Pharmacies,
Emergency Contacts, Communications, Visit History, Immunizations and
Documents. Tap on the Care Team button.

=] . =
Ordeix Mo ations Camm Tram
o O]
(374} ¥ =]
gmsciy
= =
Latan T all ‘ot Hsty
.....
=

The Care Team window will show all users/clinicians that are tied to this patient.
Message team members individually by tapping on the message ;J icon or

call them by tapping on the phone icon. To message the group, tap on the
Start Group Text button. Tap outside of the window to close or tap the X.
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Trish Ricks, RN Lo
Patricia Ricks, RN L\ Sl e
Idonna Cook, None \. q
Robart Smith, RN L2

To see the badge that identifies the staff member making the visit, tap the ID
Badge from the Visit Details page.

1D Badige

11/05/2018
Skllled Nurse Visit PM
Assessment and Tralning

Ms. Virginia Samara

™ Patient Profile

The following ID Badge will display for 60 seconds. When done, tap the back
arrow in the top left to close the page.

Jenny Goody, BSN

Facteion of Seamoe in Wrning

Essential Personnef

AxxessCARE Demo Agency
Sl 2y

Performing Visit
From the Visit Details, tap on the Start Visit button.

Start Visit

If the user is not in the area of the patient’s address, the following verification will
display:

axxess.com BB /Axxess
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Verify Location

Looks like you are not near the
patient’s address. Do you want
to continue?

The following is the main menu of the visit. It shows examples of a Skilled Nurse
Note. The visit is split up into sections that can be expanded or collapsed. When
categories are expanded, the arrow to the left (of category title) will face upward.

Required questions will have either a red asterisk * or will be written that “At
least one response is required” or “Must have answer.”

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a BMI score. The score will be automatically
updated while completing the test, depending on how questions are answered.
The Total Score will show (green text in the circle), depending on the test, their
score might put the patient in a group.
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7] Unsbie tn cotinct ol seas

M Carcutetor

W ttlhe pousis)

5

Hergh v n Teie

60

TOTAL BOORE | 444 l
N -

[ Addtiorm Wial Sgns

A0¢a vl Neasaremanty
[ Fowsing Biocd Chacose (mgidh
1] Mardem Bood Soge (ryid)

I i Save Note ' | Complete Mot

Medications
To add medications during a visit, tap the Review Medication Profile button.

om BY

& Skilled Nurze Visi

Foo Malkey Ervmaline on U8

Hewth Menageren|

Review Medication Profile

) Medcaticns Ricanzing

] New Changed Mecizmons n the Woms
] Medcation tssues Memitied

] P Boa Frestied

] \resstin Sgrinpes Pre-Fiked

7] Home Evercoment, Atoded

[0 sussocted Abuse:

1) Batrinrs 1o Hoalin Ssatus

] Exhstxting SugresSymrgsicens of Heart Falure

7] Exeteting Sigressy of Deher ©
Comrrmrt
L Save Note J [ Comgiete Note
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NOTE: The functionality of adding a medication works the same outside of the
visit in the Patient Profile.

Inside the Medication Profile, tap on Add Medications.

& Medications

Sign Medicaton Profile

Active
Discontinued

Then search for the medication in the text box. Once found, tap on the
medication.

€ Search Medication

. coumadin x
COUMADIN

COUMADIN

COUMADIN 1 MG ORAL TABLET

COUMADIN 10 MG ORAL TABLET

> poumadin  Cownodin  Cogresmam §
gwertyuiop
asdfgh | k|

¢ zxecvbnma@
nsz o, © Q]

Choose the Classification from the dropdown. Enter the Amount, Frequency,
Route and Physician. Continue to scroll down.

B BB /Axxess
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Chooee Clyszihcation

Choose whether medication is New, Changed or Unchanged. Enter Start Date
and Date Through. Tap the sliders depending on whether this is a “Long
Standing Medication”, to “Create an order for this medication” or New medication
found in the home, no order required.” After finishing the form, tap Complete
unless another medication needs to be added, then tap Complete & Add
Another.

Camplots

Complete § Add Ancther

axxess.com BB /Axxess



AXXESS

If more than one medication is added, the system will automatically run them for
potential interactions. If the system finds any interactions, they will be listed as a
Warning highlighted at the top of the page. Tap the Warning.

€ Medicatlons

Warning

Theas diuge may mtedact and couse sdvwae alfocts
Thed s Ok P Iug Loy Imeutians (epart

Adi Medeations

Active

MAMA

RELEASE
1t every day ) - PO By

TAMDIGFEN 70 MG ORAL TABLET

1 b every moming 8By moutt: (PG)

SLOW FE 160 MG (30 MG ELEMENTAL IRON) ORAL
TABLET, EXTENDED RELEASE

1 1uh every mominglly mouth (B0)

LASIX 40 MG ORAL TABLET

METFORMIN 500 MG ORAL TASLET, FEXTENDED

TYLENOL 325 MG ORAL CAPSULE

1-Mabe every 440 haur daly for pam 1+ 1

Then tap the combination of medications that are conflicting to read more.

Dowg 11 WARFARIN
vy & TAMOXEEN

Modorate and Minor

Dewg 11 WARFARIN
Dy = FURCSIMIDE

Deag 1 WARFARIN
Dreg 2 ACETAMSNOEHEN

Drug 1 WARFARIN

opg - FUROSEMINE
g = METEORMIN

ey 2 ACE TAMBMOPHEN-HYDROCODONE

1

Tap the back arrow in the top left to go back to the Med Profile.

AXXess.C0om
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NOTE: Interactions are only run for medications currently listed in the Axxess
Home Health database.

Once a medication has been entered, edit by tapping on the name of the
medication. Scroll to the bottom of the page to Discontinue (patient no longer
taking medication). After tapping Discontinue, confirm by tapping Yes. It will then
be listed in the Discontinued section of the med profile.

Confirmation

Acr pou sure you ward 10 drcontinue e

- 5]

medication?
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Once finished with the medication reconciliation, tap the Sign Medication
Profile button to verify medications have been clinically reviewed. Sign with
finger or stylus above the line after the X. When completed, tap Submit.

" ‘ \ Clea

The medication profile will now show as reviewed.

& Skilled Nurse Visit

For Mallary Emeatine on 08010500

tsanith Martagermen

v Review Medcation Profile

U Madications Heccotad

[J Newschanged Mediconara in the Home

u Madoalion fseses e ifd

[J PolBo PreFites

(7] weswibn Syneges Predited

[] Home Envieonment, Atered:

D Sumpecind Alusw

[} Barriors to Heath Status

] Extitating Signas Spemptaoms of Huatt Fahes

[[] Exvitating Signs/Semptome of Other Co-Mottedy

Crammrart

Save Note I ‘ Complete Note |
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Templates

When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field for
patient teaching and seamless point-of-care documentation.

47

P Sialled Nurse Visit

For damed Sacket ney DAL M AIID

Carw Coontinanen

Hedth Managermern

Crduris tar Diszgang s Treasmen

Skilled Nurss Yisst

Far Jamed Ehones on B4/ 14U

Stamabourel Blatise

Pan of Carw Boview

Slastarge Plasiery

Corn Ciupnthantisy

Heatn Masagarieat

Ordors tor Dt igbvw ared Trastresen

GOV TY Tamety Nestarce

Sebe= Yerrplele

CASING FOI SOMEQNE AT M0ME

Moot poooke whi gon sich with COND: 19 Wil lusve ooy
els & - Wi harne

Gawe Note Camplete Mate

axxess.com BB /Axxess



& a AXXESS

COVID-19 Screenings

COVID-19 screenings can be documented through skilled nurse visits, OASIS
assessments, therapy assessments and therapy visit notes. Select the
Infectious Disease Profile button to navigate to the patient’s Infectious Disease
Profile.

48

& Soresning Profie

At COVD 19 Seovominng

Screanings
COVID-19 Scrwening

To add a COVID-19 screening, select Add COVID-19 Screening at the top of
the Infectious Disease Profile.
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2 Patimnt

(%) Household Member

L NonAgency Caregwer

MNamw and finkationstsg

[ Refuaed Screening

1. Hove you travelod intermationaly
& ey 20 & Country wah

Cancel Save and Exit

Choose the person screened and enter their name and relationship. Answer the
screening questions and assign a risk level. Users can select a template from the
drop-down menu to load it into the screening. Under the Templates menu, users
can enter additional screening requirements or comments in the Additional
Screening Requirements section. When all the screening fields are complete, tap
Sign Screening to sign and save the screening in the patient’s record.
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£«  COVID-19 Screening

COVID-19 Screening

Addinional Screening Requirements

Select Template

Screening Acknowipdoamant

| have screaned the above-selected
person prioe to providing care
Agency polices and procedures

[ were followed 1o prevent the spread
of COVID-19 based an the results of
this screening or refusal to
complete the screening

Elactronic Signature

Signature Date

Y20 [}

Cancel Save and Exit [

Completing Visit
To leave the visit and save progress, tap on the Save Note button at the bottom
left of the visit.

Labks

nfection Control

Momebound Stotus

Save Note Complets Note

To return to the visit, tap on the Documentation button. To leave the patient’s
residence before documenting is finished, tap on the Patient Signature button.

| J
i e '

| Message | | Return Visit

)
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When documentation is finished, tap on Complete Note.

Labs

infection Control

Homebound Status

l Save Note ] ‘ Complete Note ‘

Confirm the Signature Date (auto generates todays date) then tap on Complete.

Complete Note

Skilled Nurse Visit

janny Goody

Signature Date

15 2020

The Visit Verification completion process begins. If the patient is not able to sign,
tap Select Unable to Sign Reason, then choose the reason why they cannot
sign from the following options:

e Physical Impairment
¢ Mental Impairment
e Other (must indicate other reason)

Tap on the Get Patient Signature button.

| ] Get Patient Signature l

\ Sedect Unable To Sign Reasan
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The patient is then prompted to enter their signature. Either sign with a finger or
use a stylus. When finished tap on Submit in the bottom right.

52

T

Tap on the Get Staff Signature button. The user will be prompted to enter their
Staff Signature. Enter then tap on Submit in the bottom right. Then tap on the
Submit Signatures button at the bottom. A completion confirmation will display
along with instruction that the organization’s QA department will be reviewing the
visit. Tap on OK.

Submitted successfully.

The agency is reviewing the
document you submitted. You
should hear back soon

oK

On the Visit Details page, to see the Visit Verification, tap on Visit Log. The Visit
Verification page shows the Verified Time In & Out and the Patient Signature
along with the:

' — Patient Location
’— Visit Started Location
’— Visit Ended Location

Tap on the back arrow in the top left to get back to the schedule.

axxess.com BB /Axxess



AXXESS
53

€ Visit Venfication

Fatiert Nare Yirginie Ssmares

Vinlt Tygoer SEfla) M Vit S
Vinlt D DIMZOI0

Vesfesd Timem OO IMN0 224 P
Verfind Time Ot OO B4/7070 226 P

Patwt Sgroure

From Visit Details, tap on View Documents. This will show the PDF printed
version of the completed visit. Tap on the back arrow to go back.

I

TR
{f

(it Kl
LTI

NOTE: EVV time in and out will not automatically pull to visit notes. Time In and
Time Out must be documented inside visit note.

BB B /Axxess
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Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient cannot provide a signature to verify services, select
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Visit Verification

Patient Unable 1o Sign Reason: Physical Impairment
‘ O Collect Caretaker Signature ‘
[D Collect Patient Voice Recording 1
End Visit Location Does Not Match Patient Location Address
|(eslind ‘
| )

Select Start Recording and instruct the patient to state his or her name and the
date of service.

N
@

Allow AxxessCARE QA to record
audio?

Avaws

Select Stop Recording to end the recording once the patient has stated their
name and the date of service. The recording will stop automatically if not ended
before 30 seconds.

axxess.com BB /Axxess
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€  Volce Recording

@ Recording
When recording begins,
state your name and date
of service.

00:03
—

=/

Select Play to play the recording. Select Replace to re-record or Submit to
submit the recording. Once submitted, the Patient Voice Recording button
updates to green to indicate that the recording was saved, and the user can
continue completing the visit.

€ Voice Recording

When recording begins,
state your name and date
of service.

The Patient Voice Recording label will appear on the visit EVV log attached to
the visit on the Axxess CARE app, instead of the patient signature, to indicate
that a voice recording was collected to verify the visit.
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€ Visit Verification

atient Nome- Angie McCutcheon

Plano

Richardana

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen.

QA Returned

While the visit is being reviewed by the organization’s Quality Assurance (QA)
staff, the visit status will show as Reviewing.

@ Tuesday

Skilled Nurse Visit

Revinwing

Once it has been returned from the QA staff, it will show as an “Alert” in the
Message Center. Tap on the unread message/alert to view.
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[(l searo!

Twe. May 19, 2020

S Nura

Nato Retirreo By QA
&l e

1 unread message

The message from the QA staff is listed in orange.

051972020

Sklled Nurse Visit

Assesament ard Traming

AoessCARE Damo Agency

G Yors pliscie eorviirns (e Bsipinitiory swction®

Visit Detalls |
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The orange counter on the home page will also change. Tap on QA Returned.

AxxesaCARE
e Srhedue Visitu
‘ Fant Oue DA Armamey Scheduled

All visits that have been reviewed will be listed on the Returned by QA page. Tap
on the visit to review the notes.

€  Returmned by QA

AXXess.C0om

Wietts (3

Shiled Mivse Vise

NE Deno Mg

Shilled Nurse Vise

Skillag Nursn Viss

Oter
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The reason why the document was returned will be listed at the bottom of the
page in the Return Comments. Tap on Edit Documents to make the requested
changes and return to the visit. Make requested updates inside the visit,
Complete again and re-sign.

58

Skilled Nurae Vies
Asseszrnent and Traning

M Molory Emestine

W Patiert Profike

AxxapaCARE Destvo Agency

L Cak Agency
Fay Syt 5050

Paid

Once the visit has been reviewed, approved and/or co-signed by the
organization, the status of the visit will update to “Paid.” The next time logging
into Axxess CARE, the system will prompt for a review of the visit.

Rate your visit

AnxrsasCARE Dwrmo Agency
byt ve
Tum. 0 TATOR

Aasare snd Wakmy K] M
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Tap on the star rating to rate the visit, the stars will change to yellow and the
Submit button becomes active.

Rate your visit

Axxps3CARE Dema Agency
Madoey Einanoe

Tue ONI92G20

Assesament and Tiakning, Soled Nuse
Vist

L .8 & & ¢

The Paid visit will now be housed in the All Visits section. Tap on the visit to view

the specifics.
CE

e by Al Vsl W Last t Morth

LVN/LPN Visit

)
DRDA2020
AARSSCARE Dent Aperaty / Pau

OASIS-D1 Stert of Care

Past Due

The Visit Details page shows the updated status, when and how much the user
was paid for the visit.
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< Visit Details

$0.10 paid on 05/18/2020

Tiene J0. 4.38 PM - Time Qut 442 P

OS/19/2020
Skilled Nurse Visit
Bladder Training

Mr, Terrance Newman
AxxessCARE Demo Agency

Pay Rate $0,10
Twme in: 4:28 PM Time Out: £:42 &M

View Documenty

The visit will also have an updated status in the schedule.

NOTE: Payments can take up to five business days to show up in the clinician’s
bank account.

=  AiessCARE

Sehecule

Octaber WV

Tuesday
Avallatle

@ Wednesday
Joibee] Nurse Vialt

@ Thursday

Skibed Nurse Vislt m

Fridav
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