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Common Icons & Buttons
Axxess AgencyCore app

Patient Address Download Visit

eee

—E Menu ' Visit Start Location Upload Visit
[g Compose new message ' Visit End Location Synced Visit
/| Add attachment e Oasis Questions Pending

' Insights Download
mf | Delete message Refresh Pending
Urlete Upload
Task List Calendar View Create New Task 2] | All Past Patient
Visit History VlSltS

rﬂ Take A Picture For Chart

DOWNLOADING APP
Go to the Apple App Store.

Tap on the search feature at the bottom right of the page.
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Search for “Axxess AgencyCore.” The app is red and says “AgencyCore” at the
bottom of the Axxess logo (heart & key). Tap the GET button. Then there will be
a pop-up from the bottom of the screen (if logged into Apple account) with an
Install button. Then the download process will begin.

il croist (TR T3 AM LA -
axxess agencycore © Cancel
Axxess AgencyCore
&°
~pw oy LR B
Fheaem
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NOTE: If app is accidentally removed, go back to the App Store, search for
AgencyCore and tap on the Axxess AgencyCore app, there will be a cloud icon
to tap and re-download the app.

ot i ¥ = fa -

<

Axxess
@ AgencyCore
AgencyCore, D Q

x4

What's New

The app will now be located with the rest of the user’s apps. Always make sure to
update the App for the latest version in the App Store.

Tap on the AgencyCore app to open and the following pop-up will display.
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Tap Allow While Using App so that Axxess can have access to the user’s
location while using the app. Allowing this feature is critical for the app to be able
to pinpoint the user’s location accurately for Electronic Visit Verification (EVV),
which will be covered later.

Allow “Axxess” to access
your location?

Axxass would like to use your focation
service for elactromic visit
verification{EVV)

| Allow While Using App

Tap Allow so that Axxess can send notifications including alerts, sounds and
icon badges depending on how the app notifications are configured in the
device’s settings.

[ 9
1 “Axxess” Would Like to Send |
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can |
he configured in Settings. |

Don’t Allow Allow

|

-

The following is the login screen. Enter the email that was provided to the
organization and the established password while logging into the web version of
the Home Health app. If the password was forgotten, then tap the Need Help?
hyperlink. Then tap on the Forgot Password? button which will send the
password reset instructions to the email provided. The version number of the app
will be listed at the bottom. Enter the Email Address and Password, then tap on
Secure Login.
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e’?ﬁxx ESS

If the user has access to more than one organization, they will have to choose an
organization.

jrees =+ 9:01 AM LRERE )

Select Agency Profile | togout |

Entorpnsa - Jupitor 2
Administrator Profile
Crasud on 11/2419

Teating Home Hoalth Agency

Administrator Profils
Croated on 71218

Tap on the red OK button.
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Users are required to create a 4-digit passcode.

Hierson,

Testing Homa He

G

0

alth Agency
JEN

Se1 Passcode

nkate

Once a 4-digit passcode has been entered, confirm the passcode by entering it

one more time. Any time users leave the

app and come back, or the app times

out due to inactivity, the passcode must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the

app and create the passcode.

a8 AM

& x

Testing Home He.
Pl

AXXess.C0om
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Enter your passcode agen
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HOME PAGE

Here is the Axxess Home Health home page. The menu button is on the top left
of the screen. The bottom three tabs are My Messages, My Schedule and My
Patients. The main part of the screen is any announcements that Axxess might
be promoting. To see those announcements, tap on the GET STARTED TODAY
button.

goaxxzus

Fhaxess
+12% +5%

+33%
GETSTARTED TODAY

My Messages
Wy Schaoso

My Patiants

The following message will show indicating the user is leaving the app and going
to the Axxess website. Tap OK to continue.

You are about to leave the Axxess app. Click Ok to
continue 1o www.Axxess.com

OK

The following is the internet page (device automatically opens Safari browser
app) to find out more information about any Axxess promotions or products. Tap
the word Axxess in the very top left (by the device signal strength icon) to go
back to the AgencyCore app.
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Clinicians can access and present an Electronic ID Badge to facilities and
authorities to verify authorized entry into locations where patients are located. To

access the ID badge, tap on the Electronic ID Badge button at the bottom of the
home screen. Tap Done to get back to the home screen.

AXXess.C0om

Electronic ID Badge

C| Pserson RN

AGNINBTONe

Essential Personnel

Testing Home Health Agency.

Locatan Il 2M-675-T71
Locetion v 9729029002
Lotaton (V. 23575771
Location B 214-333-3101
Location 3 295-327-2600
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MY MESSAGES

Tap on the My Messages button. This is the HIPPA-Compliant, intra-
organization messaging feature.

11

2&!1‘.-
o hexeas
+12% 5%
$33
I Ny Messsgns ul

My Schedale

My Patierts

Here in My Messages, create new messages or see any messages that have
been Sent, Received or Deleted. The messages default to the Inbox tab (red
text). Any new messages will have a blue dot to the left. The sender of the
message will be in bold text with the subject of the message underneath. A
preview of the message is underneath the message subject. The date the
message was received will be on the right (red text). The last time/date the
message queue was updated will show at the bottom (white text). Swipe down on
the message center to refresh.
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Tap on a message to view. Select the EEE icon in the bottom left of the screen to

remove. Compose a new message from here or tap on My Messages to go
back.

My Messages Message

AvasseCARE Dody Summary

o’?‘;xxzss

PO TR LATERT SEAM 1AL AT R LW A

(1 fwlin]a
AxxessCARE Daily Summary

asgmn

] 74

Back at My Messages, tap on the Search Inbox Messages section to find a
specific message searching by keyword.

216 AM

My Messages

QWERTY U I OFP
A'SDF GHUJKIL

4+ Z X CVBNM g

‘lﬂ 2 3 space unh
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Tap on the Edit button in the top right, then select any message from the list. The
selected messages will be highlighted gray. Select all messages to be removed,
then tap the Delete button at the bottom. The number in parentheses is how
many messages are selected.

13

My Messages | Cancel |

Azxwax 0040
AssosCANE Dady Faer

Axxess 04032000
Aaness OAGLI0E0

Axvess 04022000

Compose New Message:

Select the icon in the bottom right to compose a new message. These
messages can only be sent to other users inside of the organization’s Home
Health database. Tap inside the To area and start typing the name of the user
who will receive the message. A list will drop down below and become more
limited while typing. If the message is patient-specific, tap inside the Patient
area, and begin typing their name. Enter a Subject. The “Sent from Axxess
AgencyCore Mobile App” footer text is auto-generated but can be removed.

@ Ao Stoce wll UTE 148 AM 10w

[ cance New Message Send |

AgencyCore user
Patient (if necessary)
Subject

¢
Attachment

Sent trom Axagss AgencyCore Mobile App

t

Can be removed

axxess.com K B /Axxess
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Tap on the attachment ék icon to add any documents or pictures from the
device. Take a photo from the app or Choose from Photo Library.

14

Attachment
Take a photo

Choose from Photo Library

MY SCHEDULE
From the Home page, tap on My Schedule.

= Home
%xx:ss
mu:“
+12% +5%

+33%

GET STARTED TODAY

My Messages

My Schadkule

PV SR

My Schedule is split into 3 tabs: Past Due, Upcoming and Completed. The
number(s) in parentheses represent the number of visits in each tab.

= My Schedule [y

Pant Dueld)

PHILLIPS, LINCOLN
HHA ¢ Nan

Not Ye

o f

NEWTON, HEATH

Skilled Nussa Visit 1400 2020 a

Not Yet Started
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The icon in the top right will update the page to reflect the most up to date
schedule. To look for a specific task, start typing in the Search “Past Due” Tasks
text space (magnifying glass) to narrow the choices. This search is performed the
same way for the “Upcoming” and “Completed” tabs.

15

Tasks will be listed with the patient’s name in bold text. The name of the task will
be below the name. The status of the task will be below the task. The date of the

task is listed to the right. Tap the icon in the bottom left to look at the tasks
in a calendar icon versus a list. The last time the My Schedule Eaie was

refreshed will show next to the calendar icon (white text). The icon will allow

users to add a task from the app (permissions based).

218 AN 8o

My Schedule C
Pact Dum(d }
MENU REFRESH
SEARCH
PHILUIPS, LINCOLN
NEWTON, HEATH
Sktind Nurse Vist o &
NEWTON, HEATH
JASIS-01 Start of ¢ &
2ISSUE, PIYUSH
illed Hurae Y ~ &%
MONTHLY NEW
VIEW TASK

The following is the Monthly View of the tasks. Any day with a task will have a dot
at the bottom of the day. Tap on the List button to go back to the list view of
tasks. Tap on either the left or right arrow to toggle between months. Tapping on
a task listed below the calendar will go to the task menu.

AXXeSS.Com BB /Axxess
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The following is creating a new task from the My Schedule page (permission
based).

Choose a Patient, the corresponding Episode, choose the Date, Task and User
then tap the Add button.

AXXess.C0om

B20AM

Monthly View

f ¥ I)pnl 3020_
2
9
2 | 1 5. 16

19 20 2 a2 23

26 2 28 29 )
PHILUPS, LINCOLN

A Gare Plan
P01 Vel Stare

NEWTON, HEATH
OWEIS.D1 Start of Care
NEWTON, HEATH

il had Nrse Vet

Pt Yot Starwst

HUSSUE, PIYUSH

Gekbed Nesrns Vent

Pt Yol Gtartst

USSUE, PIYUSH

T Azsesoment/Evakaton

ASSUE, PIYUSH

ol izt

Cancel Add New Task

16
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Add New Task

Pationt
Episode

[T ep—

Date (Required)
Task

Usur

[ ——

Visit Information
To start a visit, tap on the task to be taken to the screen below. View all

previously completed visits by tapping on the vsitri=iery jcon. If the note is already
in progress, tap the Visit Note button. View all previously established orders by
tapping on the Orders and Care Plans button. The patient’s Service Location (Q
Code) can be updated by tapping the drop-down menu. There is also space at
the bottom for Personal Notes, Visit and Episode Comments.

032 A LR

Visit - 04/08/2020  |Updote

NEWTON, HEATH ‘di
Sxied Nurse Vet
S + B
= (| +|
Fatent Orart it Moy for
Start Viall Veritication

Pathent's Homa'Residencs (05001)

Comments

axxess.com BB /Axxess
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Electronic Visit Verification (EVV)

From the Visit page, tap on the Start Visit Verification to get started. If the user

is not in range of the patient location, they will receive a “Location not close to
patient address” error.

The screen will confirm the time and date of Visit Started. If EVV was
accidentally/incorrectly started, tap on the Cancel Visit Verification button.

a3y

< nac

The same green button will be the place to tap to End Visit Verification. Another
window will appear that will show the Visit Time/Date in and out with three
colored pins on a Google map. Tap on the blue Verify Visit button.

' Patient Address

' Visit Started Location

axxess.com BB /Axxess
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' Visit Ended Location

19

Vit Varification

Fabert Nurse Prinm, Linswn
. Medhod Rovard Mavder: 17177111
- Owfe of Barty VDY
Start o) Care Dute: VO0L294D

' Pt fooness
1017 Fuchd Ave. DALLAR. XTI

§ e toowes

The following is the page where the patient enters their signature. The time in
and out will be listed. If the patient is not able to sign the device, tap the Patient
Unable To Sign button. The user must select a reason: Physical Impairment,
Mental Impairment or Other. The user must Get Care Signature and verify the
visit. The patient enters their signature with their finger or with a stylus. To redo,
tap the Clear Signature button. Once completed, tap Verify Visit.

Patient Signature | C;\(:'t

Please verfy thal Phillips, Lindsey RN performod Skilied Nurse Wsit which started from 04/07/2020 04:13 PM ond
endod af 04007/2020 04:32 PM

l Patient Unatile To Sign ]

After tapping, the following confirmation displays to Verify Visit. Tap Yes.

axxess.com BB /Axxess
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Verify Visit

Users will then be taken to the previous Visit Verification screen but with the
signature now included. Tap Close to go back to the Visit screen. There will be a

Visit Verified green button.

Visit Verdication

Petmrt Nerve PaBes, Usesin
. Mbust Raesed Nussnas 11111011
- Dt ! By ORD1 000
Hlart of Gars Date 1098700

Mt Adavnr
TOI7 Eaer e, OV LR TX P58

D i s tianss

' Vit Lrced Lscoties

L

The following icons show how EVV statuses are represented:

45 Pending

4 Complete In Progress

The following is how the EVV will display in Home Health:

AXXess.C0om

20
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Insurance Name /1D: ADMINASTAR BLUE CROSS OF o mene

[ Change Phota ] Communication b
KENTUCKY { 1111141

Orders And Care

[Edit] [More] [Directions ] [ Admission Periods ]
Plan of Care Sum

Episode Summar
Schedule Activity [} visitComments [P Episode Comments [} Missed/Returned Vital Signs Charts

Triage Classificat

Show  Mursing ~ Date This Episode ~  03/01/2020 - 04/29/2020

A | Task Scheduled Date « | Assigned To Status
HHA Care Plan 040712020 Cj Fierson RN Mot Yet Started @
Skilled Murse Visit 040712020 Lindsey Phillips RN Mot Yet Started @

If there is no network connection and users cannot use EVV, then download the
visits and edit them offline. Users can use EVV for patient’s signature with no
connection, but the location cannot be accessed. Edited/filled out tasks offline will
sync once the internet/data connection is established/reconnected. The following
are the icons used to indicate the status of visits to and from the device:

Pending Download

Pending Upload

NOTE: EVV time in and out will not automatically pull to visit notes. Time In and
Time Out must be documented inside the visit note.

Documenting A Visit

Tapping on the Visit Note (briefcase with white cross) will go to the visit menu to
begin documenting. Tap the Save & Exit option in the top right of this menu if the
visit must be stopped. Previous notes completed will be listed at the top. The
following examples are looking at the OASIS-D1 Start of Care that has no
previously completed visits. Tap on each category and complete all questions in
every category.

NOTE: OASIS visits cannot be signed as complete from a device, they must be
signed as complete from Home Health web application.

AXXeSS.Com BB /Axxess
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gy B 5 PasAM L

QASIS-01 Start of Carw

o Save & Ext
Demographics
PRtiant Histary & Dagnoses

Hisk Assessment

SunpOrtwe AsSIStance
Sersory Status

Pan Status
reegumentany Status
Auspiranry Status

Cardac Status

ENmination Status

Each category is split up into subcategories. The following is a look into the
Demographics category with the first subcategory, also called Demographics.
Tap the < and > symbols to go between categories. The subcategory is
expanded because the arrow to the right of the title is facing down.

Nawton

08131930

Complete

Information that was entered during the referral/admission process in the Home
Health web app is automatically generated in the Demographics subcategory.

Tapping the 9 icon will give more insight into the OASIS assessment question.
Tap Close to return to the assessment.

axxess.com K B /Axxess
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NOTE: Edits to grayed out OASIS questions must be made in Home Health web
application.

Closs

Code aach row accordng to the folowing
directions for each column:

Caolurnn 1:

Enter the description of the diagnoss.
Sequencing of dagnoses sholdd reflect the
sariousness of each condition and support
the désciplines and services provided.

Column 2:

Enter the ICO-10-C M code for the
condition described in Column 1+ no
surgical or procedure codes allowed. Codes
must be entered at the level of highest
specificity and ICD-10-C M coding rules
and sequencing recuirements must be
fokowed. Note that external cause codes
(ICD-10-C M codes beginning with V, W, X,
ar Y] may not be reported in M1021

Depending on how specific OASIS questions are answered, the system will give
a suggested Care Plan Orders/Problem Statement(s) at the bottom of the
category. Check the box(es) if applicable.

Orders for Descipline and Treatment ~

High nsx potertial for hospitabzation
Need for mmunizaben plan of care orders

High n=x posertial for infection

Complate ~ Collapse All

When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field.

23
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Skiled Nurse Note

| Complete ~ Callapse All

To minimize the subcategories, tap on the Collapse All option in the bottom
right. To re-open, tap Expand All.

Complete ~ Colapse Al

To edit Problem Statements, go to the Orders for Discipline and Treatment
subcategory (found in multiple categories). Select Intervention(s) and Select
Goal(s) by checking the box next to the corresponding interventions and goals.
After selecting interventions/goals, the text will populate. Make the interventions

axxess.com BB /Axxess
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and goals patient specific. Remove any asterisks (*) with patient-specific
information. The section will not allow saving if there are any asterisks remaining.

Therapy Need & Plan
ween, M

Fur Mw evth an Apr 0 2070

W' PT . Neea for tharagy

PT: Phrygsical thevapy 1o treat and evaluate
pahient

Physical tharagy evalaation will be parformaed

Addtions PT evaluation gooks

Training and Education Resources

Real-Time-Validations for Physical Assessment must be set up by an
Administrator. Once available, validations occur for each tab in the OASIS.
Information is validated regardless of whether the physical assessment or OASIS
items are documented first.

For example, when the user indicates that the patient has pain in the Pain
Assessment, non-applicable items on M1242 are grayed out in the OASIS. Non-
applicable items include:

e 0 - Patient has no pain
« 1 - Patient has pain that does not interfere with activity or movement

Clinical Tests

Depending on the assessment being completed, there might be some built in
tests. The following is an example of a Nutritional Health Screen test.

axxess.com ﬂﬂﬂ /AXXESS
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The score will be automatically updated as the test continues depending on how
guestions are answered. The score will show at the bottom of the page.
Depending on the test, their score might put the patient in a group. The following
example shows that based on the patient’s nutritional habits, they are at a
Moderate Nutritional Risk.

Total Score

anse All

axxess.com K B /Axxess
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Adding Medications During Visit
To add a medication during a visit, select the View Medication Profile button.

a9 AW

Moditatons

Mehantions

I Madication Administraton -

Caomplete ~ Callapse All

Inside the Medication Profile, tap on Add New Medication.

129 PM

Medications

No Interactans Found

Add New Medication

Sign Medication

Active

No active medications found

Dscontimued

No discontinued medications found

axxess.com BB /Axxess
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Start typing in the name of the medication, and options will appear below. Tap
the correct medication.

b

 Madszatiarn  Search By Nama

1| Q

TYLENGE

TYLENCL

TYLENOL 325 WG CRAL CAPSULE

TYLENCL 325 MG ORAL TASLET

TYLENOL 500 MG ORAL TABLET

TYLENCE § HOUR

TYLENCL B HOUR

Done

gwer t yulop

a's dfigh jikil

1 z x c v bnm§is

mel . —

Write in the amount. Select the Physician, Classification and Routes from their
corresponding drop-down menus. Tap the appropriate tab for New, Changed or
Unchanged medication. Move the slider if it is a Long Standing Medication.
Select a Start Date, and if there is an end date, enter this in Date Through. Write
in the frequency, then move the slider depending on whether the medication
needs to be added as new through an order or a current one found in the home.

Once completed, tap the Done button unless there are additional medications to
add, then tap Add Another.

130 Pw

Chsstication

AXXeSS.Com BB /Axxess
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When adding more than one medication, the system will automatically run them
for potential interactions. If the system finds any interactions, they will be listed as
a Warning highlighted in yellow at the top of the page. Tap the Warning.

NOTE: Interactions are only run for medications currently listed in the Home

Health database.

Thaee drags o sterect aed coses adwersm offects
Fraaas check the drug-m-dhug In interastioe regcet

Sign Medication

Active
TYLENOL

COUMADIN

Discontinued

No decontinued medications found

The Interactions will be categorized as either Major or Moderate & Minor. Tap
Medications in the top left to get back to the Medication Profile.

bl ok LT

( Madications nteractions

Majae

Drug 1= Warlarin
Drug 2. Acetamincphen

Once a medication has been entered, it can be edited by tapping on the name of
the medication. Scroll to the bottom of the page to Delete (added in error) or

AXXess.C0om
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Discontinue (patient no longer taking medication). After tapping Discontinue
Medication, confirm by tapping Discontinue again.

ATE you wure you went 1o discootae
1his madcation?

The medication will then be listed in the Medication Profile under the
Discontinued area.

Medications

Warmimg
Thuae froge sy elwract tel CaUse Mlverss sflacsy
Mease check the grug-to-shwg N ineracion maort

Add New Medication

Sign Medscation

Active
COUMADIN

Discontinued
TYLENOL

axxess.com BB /Axxess
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Once finished with the medication reconciliation, tap the Sign Medication button
to verify medications have been clinically reviewed. Sign with a finger or stylus
above the line after the X. When completed, tap Done in the top right.

31

Sign Hare

Adding Supplies During Visit
From the Supply Manager/DME category inside the visit note, tap on Launch
Supply Manager.

poss ¢ & B-19 AM

Supply Manager/DME
« Niroron, Healh oo Apr 5 2020

Bedside commoce
Cane

Eiovated tollet seat
Gran Bars

Hospited bed
Nebuizer

Oxygen

Tun/Shower bench

Complete «~ Collapse AN

To add supplies, tap on the Add Supplies button.

axxess.com K B /Axxess
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Tap on the supply being searched. Enter the Quantity and Date. If there are other
supplies to add, tap Complete & Add Another. If just one supply is being added,

tap Complete.

AXXess.C0om

020 AM

Supply Manager

Start typing the name of the supply and choices will appear below.

Oxygen o

Humidfiar, durabile for axtensive supplemental
humidficaton during IPPB reaimems or
oxygen delvery

Humidfier, durable for supplemental
humidfication during PPE treatment or axygen
aellvery

Nebudizee, dursble, glass ar sutockavable
plastic, bottle type, not used with oxygen

Nebutizer, duradle, glass ar autociavable
plastic, battle type, not usad with cxygen

Cximeter device for measuring biood oxygen
levels non-invasively

qwer rtyuiop

32
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Add Supplies

Description

Humidifier, durable for extensive
supplementad humidification dunng IPPE
traatments or axygen dedvery

Quanitity

Date

Complete & Add Another

The supply will then be added to the list. To make an edit to a supply in the list,
simply tap on the supply.

Supply Manager

Humidifier, durable for extensive
supplamental humidification during IPPS
treatmenlts or axygen delivery

In the edit screen the Quantity and Date can be updated. If any updates are
made, tap Save Changes. If the supply was added in error, tap Delete Order.

axxess.com BB /Axxess
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Adding Orders
From the visit specifics page, tap Orders and Care Plans.

AXXess.C0om

) IS AM

Edit Supply

Description

Humidifier, durable for extensive
suppiemeantal humidification during P98
treatments oc axygen delvery

Cuantity 1

Date 10/10/2018

Save Changes

Defete Order

- —— 522 AM o 20% M

< vack Visit - 04/05/2020 | update |

£ NEWTON. HEATH (i
QASIS-O1 Start of Care

Futerr Chant /mn Note

= (4] B
2 oo Plares
Start Visit Vorihcation

Missed Visnt
wrszn |t e

Fabant's Home/Residence (Q5001)

Comments
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This shows all current orders listed for the patient within the episode dates listed
at the top. To change the episode, tap on the episode and select another. To add
a new order, tap Add Orders.

04/05/2020 - 08/03/2020

A Orders

Physictan Order
Fersan, Chrstapber MD
Submitted (Pending OA Review)

Lanl Updated an 040/ 2020 1100 AM

Select Physician, confirm the Date, Time and Effective Date. Move the slider if
the order is for the Next Episode. Indicate who the order is being sent to with an
option to add another physician to receive a copy of the order. Write in an Order
Summary.

New Order

04/05/2020 - DE/03/2020

CQntn* Q40772020
Time® 0824 AM
Etoctve Date*  04/07/2020

Ovdier o fur Nt Epaaoce

Copy o

Ovder Scmenuy®
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Select the type of order: Discipline Frequency, Supply Manager, Medication or
Plan of Care Orders. If the order being entered does not fall under any of those
four categories, write it in the Other Orders section. Signature Time automatically
enters the time the new order is opened. Tap Save to come back to the order
later. If the order is ready to be sent to the physician for a signature, tap
Complete. The app will then prompt for the Staff Signature.

36

NOTE: Any orders entered under the Other type will not flow to the Plan of Care
Summary. Orders and medication management are permission based.

Supely Manoger

Sgrowe Time  03:17 PM

After entering the signature and tapping Done in the top right. Depending on
permissions order will then be listed as “Submitted (Pending QA Review).”

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient is unable to provide a signature to verify services, tap
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Patient Unable to Sign Reason:

palrment

I\ G Collect Carotakar Signature J
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Select Start Recording and instruct the patient to state his or her name and the
date of service.

37

When recording begins, state your name and
date of service.

00:00

©

Select Stop Recording to end the recording once the patient has stated his or
her name and the date of service. The recording will stop automatically if not
ended before 30 seconds.

When recording begins, state your name and
date of service.

00:06

Tap Play to play the recording. Select Replace to re-record or Submit to submit
the recording. Once submitted, the Patient Voice Recording button updates to
green to indicate that the recording was saved, and the user can continue
completing the visit.

00:06

O
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The Patient Voice Recording label will appear on the visit, instead of the patient
signature, to indicate that a voice recording was collected to verify the visit.

38

Patient Voice Recording
O Patient Voice Recording

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen. Users can play and download
patient recordings from this screen for auditing purposes. To access the
Electronic Visit Verification (EVV) Log screen, navigate to the Schedule Center or
Patient Charts, and select the green house associated with the visit.

Patient Signature

P OO0 /00L  —— )

7 Downioad Audio

Missed Visits

There is an option on the visit menu to tap Missed Visit for visits that have
passed their assigned date and need to be marked as missed. These are found
in My Schedule/Past Due.

Iegrens v 53 LT

Visit - 06/05/2020 | Updata|

NEWTON, HEATH “h
OASES-D1 Sant of Core

s @& B
= || =

Indicate whether there must be an Order Generated or whether the Physician
Office [was] Notified. Select a Reason to explain why the visit was missed
(required). Users have the option to enter Additional Comments. Tap Staff
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Signature to sign off on missed visit, tap Save Signhature. Select Signature Date.

Tap Save in the top right.

pees T EE ESL aMm L ERS

\'Camrl Missed Visiy | sawn \

NEWTON, MEATH 040052020
A 3 £l G Mot Yot Sharted

Orcler Gonerated u Y*

Physician Office Notified [ [

feason

PMosse select a reastn. (Required)

Sigrature Date -

MY PATIENTS

View all patients that have been assigned a visit to the user. It will list the patient
name in bold, the patient’s address will appear below, and the date of birth
(DOB) will appear to the right. To narrow the list of patients, start typing the
patient’s first or last name in the Search bar at the top of the screen. Tap on the
patient to open their Patient Chart.

8 Ao St wtl UF 1950 AM

My Patients

J" Y con

Wh‘nfho‘uu.c.ll ) o8 o 405

All information shown has been entered through the Home Health application. It
shows the patient’'s DOB, MRN #, Gender, Payor and Policy/ID #. Tap on Call to
auto-dial the patient’s phone number. Tap on Map to see the patient’s location in
Apple Maps (or Google Maps if downloaded). The chart will also show the
patient’s Allergies, Primary Diagnoses and links to their Orders, Medications,
Caregivers, Physician, Pharmacy, Emergency, Communications, Visit History

BB /Axxess

39



AXXESS
40

and Immunizations. A picture can be taken that attaches to the patient’s chart by

tapping the icon in the top right.

Patient Charts

Smith, Ryan H

DON GOV 1A 1500 + MITN DALT23 < Mals
ModcorsPoimetty GBA) - S6T66112)A

> o =

Mecicasnm [

s v @

Mwrrwy  Evepeney

E

Tapping on the Info button will bring a more in-depth look at the chart including
the patient’s Phone Number, Address, SOC date, Episode, Triage Level, DNR,
etc. View the current eligibility status for Medicare A, B and C by tapping the
Verify Eligibility button. To edit the information, tap the Edit button.

ol Coon @ 1:85 M

{patient Charts  Patient info

Vanty Elsgtidity

N
18000 Owties Pemy DALLAS, TX Y5248

10

Cumunt Eobscde
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MENU BUTTON
Tap on the Menu button from the Home page.

41

& hxxuns

:
g
:

xean
+12% +5%

1y Messages u
Wy Gchadide

Ny Paseras

The Menu will expand from the left side of the screen. For documenting in an
area that doesn’t have cell service, there is a button at the top of the menu to
Download Visits. This will download all notes for the next three days. Tap “Go
Online” to upload completed notes.

=l
AXXESS

Going Offline?
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NOTE: The EVV function will still work with the app offline. However, GPS
locations will not be as accurate while the user is offline.

42

The first item on the list is Home. This will collapse the Menu bar and go back to
the previous Home screen. Tapping outside the Menu bar will also collapse it.

@\XXESS

Going Offline?

+12%

Tap My Account to view/edit personal clinician information.

%XXESS

Going Offline?

The user’s settings can be updated. Change the Password or PIN. Update the
Number of Messages that show. Update how long Past Visits and how far out
Upcoming Visits will show. Indicate whether the device is shared by moving the
slider. For settings to go back to the original, tap Restore Default Settings.

axxess.com ﬂﬂﬂ /AXXESSs
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a8 AM

My Account

Daglay Numbar of Massages

Show Past Visas From

Shaw Upcorming Visits Theaugh

Shaced Device ‘\

My Messages, My Schedule and My Patients will go to the previous sections
that were covered above. Logout will leave the app, and the user must then log
in again to get access the app. Tap Help/Support for assistance.

HELP/SUPPORT

This is the Customer Support page. Our customer support team is available
Monday - Friday from 7:00 am - 7:00 pm CT. Tap Call Us to auto-dial the Axxess
support phone number. The bottom has links to Axxess social media.

BB /Axxess
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Customer Support

Need Help?

Contact our customer support team
Monday through Frickay
700 aem to 7200 pen JCantral Timed

FAQ What's Newm?

1ICOA0 Lectip

How = Wit the Lseyt i1 et incars mewe
Maadt r thog.

0000

Frequently Asked Questions (FAQ) are available from the Customer Support
page. There is a list of common questions that we get from customers with
answers available by tapping each question.

AXXess.C0om

General A

Which dendces are compatible o sble 1o support
the mobie app?

|5 the Axxess Mobde App secure?®

How 30 | domnioad 1he Axass Mobile Aop to my
iPhane, iPac?

How do 1 access the software with Axxess
Mabise App?

15 the Axxess Mobilo App free?

Yihat type of service do | need to run the
matie sp?

Do 1 nead to hava an accoun to dowrioad the
Mobile App?

Can | download the app on mulliple devices?

| have multiple accounts. Can i sae all of them in the
Maobile App?

Fora sccurate is the information that | see in the
Mabile App?

Yhat does the Axxess Mobile App offer?
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Another option from the Customer Support page is What’s New?. New features
are presented on each page swiping from right to left. To go back, tap on Skip in
the bottom right.

45

Accomplish More With Axxess

1 oty
3 lesumt

Another option from the Customer Support page is the ICD-10 Lookup. Search
by Category, Code or Diagnoses. Type in the Code or Diagnosis and tap the
Search button.

Search By Coregory

Search By Code

Search By Disgnosa
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SCREENINGS
Employee
All mobile app users can complete a COVID-19 screening for themselves from a

mobile device. To complete an employee COVID-19 screening, select the menu
button in the top left, and select My COVID-19 Screening(s).

O
/ AXXESS

Going Otfline?

Select Accept for the consent.

Consent Required

The Infectious Disaase Profie
assusses your kvl of risk foe
contracting nlectious diseases. Verily
your congent o document 1his
ndoemation by clicking Accept, The
rasylts af your scraensngs will remain
contidential i your user peofile

Accept Dagline

Select the Add COVID-19 Screening button to add an employee screening.

Scroeing Profile Clone

Add COVID-19 Scroening

Coronavirus (COVID-19)

Coronavirus (COVID-18)
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Complete the screening questions and assign a risk level based on the
organization’s policy. Select Save & EXxit to save the screening. Once completed,
the screening information flows to the employee’s Infectious Disease Profile.

Infectious Osease S21eaning .

<

Agancy Staff

Patient

All mobile app users can complete COVID-19 screenings for patients from a
mobile device. To complete a patient COVID-19 screening, select a patient visit,
and select COVID-19 Screening at the bottom of the screen.

3 Malone, Duke
MR JST_ 1969 - DOB 08082016

4
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Complete the screening questions and assign a risk level based on the
organization’s policy. Select Save and Exit to save the screening. Once
completed, the screening information flows to the patient’s Infectious Disease

Profile.

48

Save and Exit

axxess.com K B /Axxess



