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Common Icons & Buttons

Axxess AgencyCore Refresh Send Message
App
Menu Add Attachment Back Arrow

Compose New
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Refresh Pending EVV Download Visit
Calendar View Of Task In Progress EVV Upload Visit
List

Create New Task Completed EVV Synced Visit
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See All Past Visits

Patient Address

Pending Download

(000 2

Visit Menu

Visit Start Location

Pending Upload

T

Visit End Location

DOWNLOADING APP

Go to the Google Play Store.

Tap on the search bar at the top of the page.

dXXE55.C0Mm
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¢

For you Top charts Premium Categorie

Discover Recommended Games 2>

Search for “Axxess AgencyCore.” The app is red and has the Axxess logo (heart
& key). Tap on the result. Then tap on Install.

< Q

Axxess Agencycore
Axxess Technology Solutions, inc

2% 2 [3

189 reviews

The app will begin downloading.

I Q
Axxess Agencycore
24% of 53.58 MB
@ verthied by Phay Protect
Cancel )
Once download is complete, tap on Open.
€ Q

Axxess Agencycore

Axxess Technology Solutlons, Ine

|

NOTE: The app will now be located with the rest of the user’s apps. Always
download the latest update from the Play Store for free.

AXXess.C0om
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Tap Login.
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Safe and Secure

[T

This is the login screen. Enter the email that was provided to the organization
and the established password while logging into the computer version of Home
Health. If the password has been forgotten, then tap the Need Help? hyperlink.
Then tap on the Forgot Password? button which will send the password reset
instructions to the email associated with the account. The version number of the
app will be listed at the bottom. Enter the Home Health email address and

password, tap on Secure Login.

%xxsss

NOTE: Depending on the Android version or device type, you can use your
fingerprint to log in by moving the Enable Fingerprint slider.

K B /Axxess
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If the user has access to more than one organization, they will have to choose an
organization.

Select Agency Profile

Enterprise - Jupiter 2
Administrator Profile
Created on 11/24/2019

Testing Home Health Agency
Administrator Profile
Created on 07/12/2018

The next screen confirms that the user will have to create a pin code. Tap OK.

Welcome CJ Pierson RN

Far secunty reasons, all first time users
must set a pincode. Please remamber
this pincode. This pncade will ba requirad
when opaning the app In the future. Thank
you

0K

On the next screen, the user will be required to create a 4-digit pincode.

Axxess LOG oUY

Setup Your Pin

Testing Home Haalth Agency

Prrson AN

1 2 3
4 5 6
7 8 9
& 0 e

Once a 4-digit pin code has been entered, confirm the pincode by entering it one
more time. Any time the user leaves the app and comes back or the app times
out due to inactivity, the pin code must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create a new pin.

axxess.com K B /Axxess
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Re-enter Your Pin
Testing Mome Health Agency
CJ Plemon RN
1 2
4 - 8 m 6 v
7 = 8 v 9 wave
@ o0 @

The next screen is the AgencyCore mobile splash page that will show new
features or updates to the app. Slide through the pages by swiping from right to
left. Tap on Dismiss to move to the home screen.

Accomplish More With Axxess

We are excie oouce
Our new faglures S

axxess.com BB /Axxess
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HOME PAGE

Here is the Axxess Home Health home page. The menu button is in the top left of
the screen. The bottom three tabs are My Messages, My Schedule and My
Patients. The main part of the screen includes announcements from Axxess. To
see those announcements, tap on the GET STARTED TODAY button.

o’?%xxzss

2: EXERN
+12% +5%

$33%

{IET STARTED Toiy

My Messages
My Schedule

My Patients

Clinicians can access and present an Electronic ID Badge to facilities and
authorities to verify authorized entry into locations where patients are located. To
access the ID badge, tap on the Electronic ID Badge button at the bottom of the
home screen. Tap the back arrow to get back to the home screen.

S Electronic 1D Badge

Ugtioad
Imoye

Cj Plerson RN

Adoanistratol

Essential Personnel

Testing Home Health
Agency.

Locxin Il (224 875071
Locsiony (UF2) 072-0722

axxess.com K B /Axxess
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MY MESSAGES

Tap on the My Messages button. This is the HIPAA-compliant, intra-organization
messaging feature. Here in My Messages, users can create new messages or
see any messages that have been Sent, Received or Deleted.

o’?‘l’\xxzss

Fhaxeas
+33%

My Messages

Lbhie Onlnnadidla

The messages default to the Inbox tab (red text). Any new messages will have a
blue dot to the left. The sender of the message will be in bold text with the
subject of the message underneath. Underneath the subject will be a preview of
the message. The date the message was received will be on the right (red text).
The last time/date the message queue was updated will show at the bottom

(white text). Swipe down on the message center to refresh or tap on the icon.

=  MyMessages ;!3 ¥ 6y

s

Axxeis DA/DE 2020
o AnmcsCARE Dusly Summary

Acess 000 o 2000
# ACInioan Haa Messaged You

Aaxess
o AORsACARE Dally Summany

Axeess 04012020
o More Halphul COVID- 19 Rascurcas

A s neur23n
o TEST | More Hephd DOA0-19 Resources

Lt Updatod o D&/0S/2020 0136 PM
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)

Tap on a message to view. Tap the Emf icon in the top right of the screen to

remove. Tap on the icon to go back.

&  AxxessCARE Visit Accepted [

XNESS
CJ Pierson

AxxessCARE Visit Accepted

62. AXXESS Al

Congratulstions’ Your DASIS01 Recertificalion - DASIS has b
Waugh theough AcuesCARE Jardpn Wikgh

S NOW AS5IgNed 10 this visit and can view ™e patient’s chart o
theough owr HIPPR-compkant messagng system

Back at My Messages, tap on the Search Inbox Messages section to find a
specific message searching by keyword.

= MyMessagoes HE =z C

wbox
Axxess 04,08 2000
o ArxessCARE Dsly Summary

FDOR THE LATEST HOME HEALTH UPRATE

Axxess a0 xQ0
A Clinican Has Messaged You

> thanks I we 3

gwertyuiop
asdf gh jk |
& zxcvbnma@

n3 o, © @

Tap on the delete icon at the top, then select any message from the list.

axxess.com K B /Axxess
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= My Messages
b

Q,

Axxess 04/08/2020
™ ® AcessCARE Dally Summary
# THE LATEST MOME MEALTH LPOATES
Axxess 14/07/2020

A Clinician Has Messaged You

Laura Mccullough has sent you 2 maszage on

Axxess 04/07/2020
1 ® AxxessCARE Daily Summary

FOR THE LATEST HOME HEALTH UPOATES F

Axxess 040772020
M More Melpful COVID-19 Rescurces

Tanage theough these chatunging time

Axxess 04/07/2020

M ® TEST | More Helpful COVID-19 Rescurces

As wa manege Feoagh these chafenging e

=
&
Q

11

The selected messages will have a green checkmark. Tap all messages that
need to be removed, then tap DELETE( ) at the top of the page. The number in
parentheses is how many messages are selected.

AXXess.C0om

My Messages DELETE(3) (2‘ c

Inbox

Axess /08,2020
® AxxessCARE Daily Summary
FOR THE LATEST HUME HEALTH IR DATES F

Axxess /07,2020
A Cliniclan Has Messaged You

Laum Mccullouon has sent You 2 message an

Axxess 04507/2020
® fuxessCARE Daily Summary

FOR THE LATEST HOSE HEALTH UPDATES §

Axxess 040772020
0 Meore Helpful COVID-19 Resources

AS W managd teough these challmnging time

Axxess 4/07/2020

] ® TEST|More Helpful COVID19 Resourcas

As we manage twnugh these challenging tme

Last Updated ot 04,0220 0156 P
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Compose New Message

"
Tap the icon at the top to compose a new message. These messages can
only be sent to other users inside the organization’s Home Health database. Tap
inside the To area and start typing the name of the user being sent the message.
A list will drop down below and as the user continues to type, the list becomes
smaller. If the message is patient-specific, tap inside the Patient area and begin
typing their name. Enter a Subject, which will be the title of the message.

€« Compose Message 4

[ ]

To TAgencyCoreuser: -}
patientPatient (if necessary®,

subject Title of message

f

Attachment(s)

Tap on the ﬁ-# icon to add any documents or pictures from the device. Tap
From Camera to take a picture from the app or From File to locate on the
device.

Select Attachment
1§
Type

From File

From Camera

Once the message has been composed, tap the icon to send.

axxess.com BB /Axxess
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Compose Message 4

»

Patient Aaron Able

Subject Tests

Aaron needs labs drawn

M 8 @ 8 8 ©
1 2°'3 45 6 7 8 90
qwertywulop
asdtft gh | k|

& z. x'civy b am &

2]

There will be a confirmation that the message is being sent. A copy will be
housed in the Sent tab.

@ Sending...

MY SCHEDULE
From the Home page, tap on My Schedule.

%XXESS

t12%

$33%
My Messages
My Schedule

B BB /Axxess
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My Schedule is split into 3 tabs: Past Due, Upcoming and Completed. The
number(s) in parentheses represent the number of visits in each tab.

14

FPaat Dye (1) Upcoming (1)

NEWTON, HEATH
iitled Nurse Visit oaronz020 £,
Not Yet Started

The icon in the top right will update the page to reflect the most up-to-date
schedule.

To search for a specific task, start typing in the Search Past Due Tasks text
space (magnifying glass) to narrow the choices. This search is performed the
same way for the Upcoming and Completed tabs.

Tasks will be listed with the patient name in bold text. Below the name will be the
name of the task. Below the task will be the status of that task. The date of the
task is listed to the right.

Tap the icon in the bottom left to look at the tasks in a calendar icon versus a
list view. Next to the calendar icon will show the last time the My Schedule page
was refreshed (white text).

icon will let users add a task from the app (permissions-based).

Monthly View
Create New Task
Refresh

2 i W S E U5

= My Schedule c ,j':. @
Past Due (2) Upcoming (2) Completed (2)
Q search B@@reh

AIFWAITALAL LIFATLY

axxess.com K B /Axxess
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The following is the Monthly View of the tasks. Tap on the list icon in the top right
to go back to the list view of tasks. Tap on either left < or right > arrow to toggle

between months.

Tapping on a task listed below the calendar will take the user to the task menu.

€ My Schedule

NEWTON, HEATH
h‘t.vn V-': Started »

NEWTON, HEATH
Salied Nurza Visit ownezae 3

The following is creating a new task from the My Schedule page (permission-

based).

AXXess.C0om

€ Add New Task

Select Patlent
(Required)

Select Episode
(Required)

Select Date
(Required)

Select Task
(Required)

Select User
(Required)

15
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Choose a Patient, the corresponding Episode, choose Date, Task and User then
tap on the Add button. After adding, the following confirmation will display. Tap

OK.

Visit Information

Schedule Added

Schedule Added Successfully

For first-time AgencyCore app users, ALLOW Axxess to have access to the
user’s location. Allowing this feature is critical for the app to be able to pinpoint
the user’s location accurately for Electronic Visit Verification (EVV), which is

covered below.

Allow Axxess to
access this device's
location?

DENY ALLOW

If the note is already in progress, tap the Visit Note button. View all previously
established orders by tapping on the Orders and Care Plans button. The
patient’s Service Location (Q Code) can be updated by tapping the drop-down
menu. There is also space at the bottom for Personal Notes, Visit and Episode
Comments. Notifications the organization entered will also be here.

AXXess.C0om

€ Visit - 04/09/2020 UPDATE

Skilled Nurse Visit
o i

POWELL, JA00H
Visit Hanory

& @ b

Fatient HomeyResidence (Q5U07) v

Comments

16
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2

View all previously completed visits by tapping on the vsitti=iery jcon. Tapping on
individual visits will show a PDF view of each.

€ Visit Histoey

NEWTON, HEATH

e Nurse ¥

04/06/2020
Compicted by Cf Pleeson RN

NEWTON, HEATH
Phyaician Onk 04/06/2020

Completed by C) Plorson RN

NEWTON, HEATH
A1l Nurge Visit 04/07/2020
Completed by C) Plerson RN

Electronic Visit Verification (EVV)
From the Visit page, tap on the Start Visit Verification button to get started.

< Visit - 04/09/2020 UPDATE

Skilled Nurse Visit
o ¥4

FOWELL JACOS

Patiors Coart Vislt bate s and

Patient Home/Residence (Q5001) v
Comments

Parsonal Nots

The screen will confirm the time and date of Visit Started. If EVV was
accidentally/incorrectly started, tap on the Cancel Visit Verification button. If the
user is not in range of the patient location, they will receive a “Location not close
to patient’s address” purple error pop-up.

The same green button will be the place to tap to End Visit Verification. Another

window will appear that will show the Visit Time/Date in and out with three
colored pins on a Google map. Tap on the blue Verify Visit button.

axxess.com K B /Axxess
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' — Patient Address
’— Visit Started Location
’— Visit Ended Location

€ Visit Verification

Patent Name: 2acob Powes
Meadical Record Number. 1849584
Date Of Birth; 10/10/1952

St of Care Date: 07/01/2016

Visit Type Skiled Nurse Visit
Visit Dato 04/09/2020
Verified Time in 04/09/2020
03.44 PM
Vorfing Time Out 04/09/2020
03:44 PM
Paliant AN ess
' 2527 kaniby lanee DENTON, TX JO210
' Vinx Started Location
' Va2 Ended Location

v

e

The user will then be prompted to retrieve the patient’s signature. The time in and
out will be listed. If the patient cannot sign the device, tap the Patient Unable To
Sign button. Users must select a reason for either Physical Impairment, Mental
Impairment or Other. Get Care Signature and verify the visit. The patient enters
signature whether with their finger or with a stylus. To redo, tap the Clear
Signature button. Once completed, tap Verify Visit.

axxess.com K B /Axxess
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< Patient Signature VERIFY
Please varify ot Amands Powell performed Skilled Nurse Visit which started lrem 04/09/2020 03:44 PM and
ended at 04/09/2020 03:46 PM
I[ Patient Unable To Sign ]
-7 VerfyVist
A

After tapping, the following window shows to Confirm Signature. Tap Yes.

Confirm Signature?

The previous Visit Verification screen will now show but with the signature now
included. Tap Close to go back to the Visit screen. There will be a green button
that says Visit Verified.

a4 B o "
€ Visit-04/09/2020 UPDATE
Skilled Nurse Visit fa]
POWELL, JACOB
Vislt History
Patient Chart Vizit Note Orders and
Care Plans

axxess.com BB /Axxess
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The following icons show how EVV statuses are represented:

# Pending 4 Complete In Progress |

The following is how the EVV will display in Home Health web application:

2 Freasmission Not
. Insurance Name /ID: ADMINASTAR BLUE CROSS OF =
[Change Photo ] Communication N
KENTUCKY / 1512626
Orders And Care F

[Edit] [More ] [Directions ] [Admission Periods ] " =
Episode Summari

- Vital Signs Charts
Schedule Activity [ visit Comments Episode Comments Missed/Returned Triage Classificati

Deleted Tasks/Dot

Show  All ~ Date This Episode ~ 04/01/2020 - 05/30/2020
A | Task Scheduled Date v | Assigned To Status
Skilled Nurse Visit 04/09/2020 Amanda Powell RN Not Yet Started E LE;)

If there is no network connection and users cannot use EVV, visits can be
downloaded and edit them offline later. Users can use EVV for patient’s signature
with no connection, but the location cannot be accessed. Edited/filled out tasks
offline will sync once internet/data connection is established/reconnected. The
following are the icons used to indicate the status of visits to and from the device:

a Download
0 Upload
& Synced

Pending Download
Pending Upload

The following message will display when trying to perform EVV while not
connected to the internet, out of service range or unable to verify the location.
Verify the patient’s address on their profile.

axxess.com K B /Axxess
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Error

Cannot Verify Location
please make sure your GPS
is switched on or you are
connected to the internet. If
you still cannot verify your
location, please try to restart
your device

OK

NOTE: EVV time in and out will not automatically pull to visit notes. Time In and
Time Out must be documented inside the visit note.

DOCUMENTING A VISIT

Tapping on the l' icon will go to the main menu of the visit to begin
documenting. Previous notes completed will be listed at the top. If they are
available, tap on the drop-down menu and tap the visit from which to copy. The
following examples look at an OASIS Start of Care (SOC) with no previously
completed visits. Tap on each category and complete all questions in every
category.

NOTE: OASIS visits cannot be signed as complete from a device. They must be
signed as complete from the Home Health desktop application.

OASIS-D1 Start of Care

Beaneat

Each category is split up into subcategories. The following is a look into the
Demographics category with the first subcategory also called Demographics. Tap

axxess.com K B /Axxess
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the < Previous and Next > options to go between categories. The subcategory is
expanded because the arrow to the left of the title is facing up.

Information that was entered during the referral/admission process in the Home
Health web app is automatically generated in the Demographics subcategory.

Tapping the 9 icon will give more insight into any OASIS assessment
guestions. Tap Close to return to the assessment.

NOTE: Edits to grayed-out OASIS questions must be made in the Home Health
web application.

AXXess.C0om

DASIS-DY Start of Care

wtre- READ OMLY

o - READ CHLY (7]

wra- ALAD DMLY

M- SEAD OMLY

1 haeve REAS LY

Tooltlp for MOO40

Item Intent

Spactvs tie il maree of the gatent fese
rarrw, reiddhe votud land reeme aned suffe
[Yor avample, X, ¥ o0 )

Response

Erewr ol betors of thw frut and last rewmes,
The rredicke Indhal, end e atedomn wiid
iy Comect speiing s imporam M ro
sefhu lones blarkc If redcle retid (s noe
krowey, lnave Lowrdk. The serre evteied
h0ule De ity 08 1T eppeers on the

Data Sources

Patart’s Medcare Card, poivate rarnce
Cord, M0 Wt Seetion cand. ool

22
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Depending on how specific OASIS questions are answered, the system will give

suggested Care Plan Orders/Problem Statement(s) at the bottom of the category.

Check the box(es) if applicable.

« plee

Start of Care

[ ] Mac caten Managenunm
[T irjections
[T11iv asdior paremensd theragy

| Clprooumer dor Disgnostic Testing

< Previous Show Sections

To minimize the subcategories, tap on the E icon in the top right, then tap
Collapse All option in the bottom right. To re-open, tap Expand All. There is
also a quick link within the menu to the Patient Chart. To edit Problem
Statements, go to the “Orders for Discipline and Treatment” subcategory.

0ASIS-D1 Start of Care

[7] Toact Megsication inomedge dehcins
[ Tesct Articooguiation therapry

[ Tesch Use of arscoagulation machne

Show Sections

23
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Tap Intervention(s) and Select Goal(s) by checking the box next to the
corresponding interventions and goals. After tapping interventions/goals, text will
populate. Make the interventions and goals patient-specific. Remove any

asterisks (*) with patient-specific information. Users cannot save the section if
any asterisks are remaining.

P DOASIS-D1 Start of Care

T Mingication regmen complence
LM Statsbesd

L AddBonal medication managemeat goaks

] Kaowiadge deficis regarding medcarons

< Previous Show Sections

When completing documentation, users can select a template from the
Templates menu to populate the template’s text in the associated text field.

Skilled Nurse Visit

Seloct Tempane

Savo Note Complets Note

axxess.com K B /Axxess
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Clinical Tests

Depending on the assessment being completed, there might be some built-in
tests. The following is an example of a Nutritional Health Screen test.

& OASES-D1 Start of Care

17 Ko peabienna denaled

at apyily

15 - Withoot season, 8as et Mmoo han 19102
0 e ket 3 monds

10 - Has an Srmss or condition teat made pt
= change the type and/or amort of 4203 axten

B8 10 Has opes decubings, uloo bt o wound

110« Eats drwwr thas 2 mesls o tay

10 - Has 3 toothymosth proslem fust makes i
Yard 0 et

=7 10 Has 3 of mave drinks of bae, bepaze o
= wirw shncot every duy

=1 10 - Does not Aweys Beve enougs money (o
tuy foods reoded

& Larte fow Frutx or wepeisbien, or méh
= products

< Previous Show Sections Next >

The score will be automatically updated as the user continues the test,
depending on how questions are answered. The score will show at the bottom of
the page. Depending on the test, their score might put the patient in a group. The
following example shows that based on the patient’s nutritional habits and
corresponding score, that they are at a Moderate Nutritional Risk.

&« OASIS-D1 Start of Care

Peatrtisnial Hasdth Seraen

v 10 - Has a womdmouth probilem that makes i
' hard 1o eat

=y 10~ Has 3 of more dooks of Beed oo
= e anol every day

7 18- Douk aul wwmays hase wrough ooy 1o
~ buy foods rmeded

5 - Extn faow frusts or vegetaties, or ik
* peoducts

(3 5-Eats woom moet of the tiee

=y 5 Tabwz 3 of maew prencribed or OT0
< madcarons » doy

5 < bu mof ey phynically able to cook andlor
fend seif and has no caregheer 10 asyer

] 5-Frequently tess damhen or constpstion

TOTAL SCORE| 25 |

Modedate Nutritions! Rish (Scose 26 - 55)
Migh Nutriticersl Risk [score 56 - 100)

< Previcus Show Sections Next >

axxess.com K B /Axxess
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Adding Medications During Visit
To add a medication during a visit, tap the View Medication Profile button.

& OASIS-D1 Start of Care

Medications

View Madication Profile

Maodication Aammiztration

Inside the Medication Profile, tap on Add Medications.

Waming

These drugs may interact and cause adverse effoms
Ploace chick the dugso-drug Intersctons reporn

Add Medications
Sign Medication Profile
Active
COUMADIN

Oaily1 - PO By mouth

ASPIRIN 300 MG ORAL TABLET
DallyPO By mouth

Start typing in the name of the medication, and options will appear below. Tap
the correct medication.

axxess.com BB /Axxess
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€ Search Medication

Q, ksl
—

LASIX

LASIX

LASIX 10 MG/ML INJECTABLE SOLUTION
LASIX 10 MG/ML ORAL LIQUID

LASIX 10 MG/ML DRAL SOLUTION
(P¥T] It a0 U
gwer tyuiop
asdfghjkI

O zxcvbnnm@E

123 @ a

Type in the amount. Select the Physician, Classification and Routes from
their corresponding dropdowns.

Indicate by tab whether the medication is New, Changed or Unchanged.
Select a Start Date and if there is an end date, enter the Date Through.
Then move the slider(s) depending on whether the medication is long-
standing, needs to be added as an order or a current one found in the
home.

Once completed, tap the Complete button unless there are additional
medications to add, then tap Complete & Add Another.

Cemplete § A0d Anothes

BB /Axxess
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Once completed, there will be a notification confirming that it has been added
successfully. If more than one medication is added, the system will automatically
run them for potential interactions.

NOTE: Interactions are only run for medications currently listed in the Home
Health database.

If the system finds any interactions, it will list a Warning highlighted in yellow at
the top of the page. Tap the Warning.

« Medications

Warning

These drugs may Inteeact and cause adverye effects
Please check the drug-to-drug interachans repart

Add Medications

Sign Medication Profile

Active

OOLARIN

The Interactions will be categorized as either Major or Moderate/Minor. Tap on
the interaction to receive further details.

< Drug Interactions

Major 1

Orug 1 WARFARIN
Orug 2 ASPIRIN

Tap the back-arrow icon in the top left to get back to the Medications Profile.

axxess.com K B /Axxess
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€ Drug Interaction

Drug |

WARFARIN

ASPIRIN
evmrty

Major Drug Interaction

escnpAian

Using warfann 10001 hat with 25000 mary Cause youw 10
sty You may nead o dose adpstment hyead
bin vne o liemesonal Normalzed Rato
or proempthy Hyou hase any urususl
VOMing, Lood in your uring of stock,

of wepkness . is mporisat 40 tel
Pour SOCNOr Aot il other Medieations yiw e, nduding
veamens and haths, Do not iop using My medicatans
without Srat taling 1o pou doctor”

GENERALLY ANDID. Aspirin even in smal doses, may in
crasss e risk of Bleaditg n patests oh orsl arscoagulams
By nkbnng plotelet aggregoton, prokenging tleedng time,
and ndscng gesbomestnal lesong. Arsigescsripyreso
G003 of RANIN Boreane the ik of major bkzeding morm
than low-dome T, however Sleeding fas slen ooourred
with low dose sagirin

MANAGEMENT. Thia combinason, aspacially with anad
gruklanipyTelc aspon doses, i generally be avnides

D T A S A T Y W Y

Once a medication has been entered, it can be edited it by tapping on the name
of the medication. Scroll to the bottom of the page to Delete Medication (if

added in error) or Discontinue Medication (patient no longer taking medication).

Save Changes

Delete Medication

Discontnue Medication

After tapping Discontinue Medication, confirm by tapping Yes.

Confirmation

Are you sure you want to discontinue the
medication?

Once discontinued, there will be a ghost notification confirming that it has been
discontinued successfully. The medication will then be listed in the Medication
Profile under the Discontinued area. Once finished with the medication
reconciliation, tap the Sign Medication Profile button to verify medications have

AXXess.C0om
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been clinically reviewed. Sign with finger or stylus above the line after the X.
When completed, tap Submit.

< Drug interactions

Submit Clear

Adding Supplies During Visit

From the Supply Manager/DME category inside the visit note, tap on Launch

Supply Manager.

« DASIS-D1 Start of Care

FOU NEW I

To add supplies, tap on the Add Supplies button.

AXXess.C0om

€ Supply Manager

Add Supplies

Humidifier, durable for extensive supplemental
humidification during IPPB treatments or oxygen
delivery

1 040472020
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Start typing the name of the supply and choices will appear below.

< Add Supplies

Q. cane X L’)

N T

31

Cane, includes canes of all materials, adjustable
or foed, with tip

Cane, Includes canes of all materials, adjustable
or fxed, with tip

Cane, includes canes of all materials, sdjustable
or fixad, with tip

Caneg, includes canes of all matarials. adiustable
-1 4 Cane !»

gwer tyudiop
asdfghjk./I
$ oz xecvbnnma@

N2, © n

Tap on the searched supply. Enter the Quantity and Date. If there are other
supplies to add, tap Complete & Add Another. If just one supply is being added,

tap Complete.

Descopton

Cane includes cones of al macenals adusteble of fasd,
with 1

sorrgiiete

Complets & Acd Another

The supply will then be added to the list. To make an edit to a supply in the list,
simply tap on the supply. In the edit screen, change the Quantity and Date. If any
updates are made, tap Save Changes. If the supply was added in error, tap
Delete Order.

Adding Orders
From the visit specifics page, tap on Orders and Care Plans.
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< Visit - 04/09/2020 UPDATE

Skilled Nurse Visit @
POWELL, JACOS

Start Visit Versfication

oo Lecanen (Q Codes)

Patent Home/Qesidence (Q5001) hd

Commens

It shows all current orders listed for the patient within the episode dates listed at
the top. To change the episode, tap on the episode and select another. To add a
new order, tap Add Orders.

Da0Sy 2000 - 08I0 2020 v

Fhysiclan Order
Flvpsioen Order
DAOSZIaD

Sutreties (Pentng 06 Prvien]

e Enter Physician, confirm the Date, Time and Effective Date.

e Move the slider if the Order is for Next Episode.

¢ Indicate who the order is being Sent to with an option to add another
physician to Copy to.

e Write in an Order Summary.
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€« Add Orders

New Order for Newion, Heath
fpnonte
04/05/2021 - G6/03,2020 v
Fhyniclan
Dale Damas 2020
Time O
Effsctive Dats 04/08/2000
Oruler i fov Nuxt Episods
Send Y0,
Copy 1o0:
Drdor Summary
Order Types
Medication Orders
Pian of Care Orders
Discipine Freguuncy
Supglies

Other Ordara

Chiwges wil Sow 10 the Qrder Deser ptnn
(] Orde rensd unck wend www i

Sigrature Time ®

33

Then tap which type of order it is. Select from Discipline Frequency,
Supply Manager, Medication or Plan of Care Orders.

If the order being entered does not fall under any of those four categories,
type it in the Other Orders section.
Signature Time automatically enters the time the new order is opened.
Tap on Save to return to the order later. If the order is ready to be sent for
physician signature, tap Complete. It will then prompt for the Staff Signature.

NOTE: Any orders entered under the Other type will not flow to the Plan of Care
Summary. Orders and medication management are permission-based.

AXXess.C0om
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After entering signature, tap Done on the top right. There will be a notification
saying the “Order has been completed and pending QA Review.”

Order has been completed and
pending QA Review,

Patient Voice Recording

Users can collect a patient voice recording after selecting Patient Unable to
Sign. When a patient is unable to provide a signature to verify services, tap
Patient Unable to Sign and select the reason that a patient signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the patient’s audio voice recording.

Patient Unable to Sign Reason Physical Impalrment

[ D Collect Caretaker Signature

Select Start Recording and instruct the patient to state his or her name and the
date of service.

When recording begins, state your name and
date of service.

00:00

@

Select Stop Recording to end the recording once the patient has stated his or
her name and the date of service. The recording will stop automatically if not
ended before 30 seconds.

When recording begins, state your name and
date of service.

00:06
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Tap Play to play the recording. Select Replace to re-record or Submit to submit
the recording. Once submitted, the Patient Voice Recording button updates to
green to indicate that the recording was saved, and the user can continue
completing the visit.

35

00:06

o
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The Patient Voice Recording label will appear on the visit, instead of the patient
signature, to indicate that a voice recording was collected to verify the visit.

Patient Voice Recording

o Patient Voice Recording

Once the visit is complete, the patient voice recording is saved and stored on the
Electronic Visit Verification (EVV) Log screen. Users can play and download
patient recordings from this screen for auditing purposes. To access the
Electronic Visit Verification (EVV) Log screen, navigate to the Schedule Center or
Patient Charts, and select the green house associated with the visit.

Patlent Signature

Missed Visits

There is an option on the visit menu to tap Missed Visit for visits that have
passed their assigned date and need to be marked as missed. Found in My
Schedule/Past Due.
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« Visit- 04/08/2020 UPOATE

& Skilled Nurse Visit @

NEWTON, HEATH

Vieit tHatory

- B 3R

Potiost Chan Vien Note Qrdera and
Carn Plats

T

Indicate whether there needs to be an Order Generated or whether the Physician
Office [was] Notified. Tap Reason for missed visit (required). Optional to enter
Additional Comments. Tap on Staff Signature to sign off on missed visit, then
tap Save Signature.

< Missed Visit

NEWTON, HEATH

ASIS Start of Care Not Yet Started
Order Generated: m Yes
Physician Office Notified: u Yes

Reason
Please Select a reason (Regquived)

Additional Comments
j

Select Signature Date. Tap Save. The following screen will show with the
signature now listed. Confirm the signature date, then tap Document Missed
Visit to complete the process.
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Physicinn Office Notified: Yes
Reason

Please Select a reason. |Required)

Additional Comments

Document Missed Visit

Signature Date: 4/6/2020
MY PATIENTS
Tap on My Patients to view all patients that have been assigned a visit to the
user.

%xx:ss

2% +5%

+33%

My Messages m
My Schedule

My Patients

It will list the patient name in bold, address below and DOB to the right. To
narrow the list, start typing the patient’s first or last name in the Search bar at the
top of the screen. Tap on the patient to open the Patient’s Chart.
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= My Patients C

L

coggunINIex

Newton, Heath

Phillps, Lincoln

OOB0%31963

2lssue, Piyush

All information shown has been entered through the Home Health web
application. It shows the patient’'s DOB, MRN #, Sex, Payer and Policy/ID #. Tap
on Call to auto-dial the patient’s phone number. Tap on Map to see the patient’s
location in Google Maps. It will also show the patient’s Allergies, Primary
Diagnoses and links to their Orders, Medications, Caregivers, Physicians,
Pharmacy, Contacts, Communications, Visit History and Immunizations.

« Patient Profde

Nowton, Heath
DO@ 05/13/1530 « MRN SANT 234 « Male
Madcars(Padmetts GIA) / N/A

NEA (Food Druga Latooy Crvme i )

R

& v @
= @

"

Tapping on the Info button will show a more in-depth look at the chart, including
the patient’s Address, Episode dates, Triage Level, DNR, etc. View the current
eligibility status for Medicare A, B and C by tapping the Verify Eligibility button.
Tap the Edit button in the top right to update the information.
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€ Patent Profile BT
Newton, Heath
MY A

a0

Nalv

{215) 333-3333

16000 Dalias Plowy, DALLAS TX 735248

NA

04052020 - D60/ 2020

MENU BUTTON
Tap on the Menu button from the Home page.

%xxsss

+12% +5%

$33%

The Menu will expand from the left side of the screen. To document in an area
that doesn’t have cell service, a button at the top of the menu allows the user to
Go Offline. This will download all the notes for the next three days.

Go Offline

B Home

= My Account

W My Messages
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Go Online to upload completed notes.

@8 Home

= My Account

W My Messages

NOTE: The EVV function will still work with the app offline. However, GPS
locations will not be as accurate while the user is offline.

The first item on the list is Home. This will collapse the Menu bar and go back to
the Home screen.

Tapping outside the Menu, the back button or Home back arrow will collapse the
menu bar.

€ My Schedule N

Go OfMliew

B B /Axxess
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Tap My Account to view/edit personal clinician information.

Edit settings for the user’s account. To change the pin code, tap Change Pin.
Update how long Past Visits and how far out Upcoming Visits will show. To undo
settings and go back to the original, tap Restore Default Settings.

= My Account

CJ Pierson
Testing Home Health Agency, inc

5470 North Lakewaed Ave Sute 7
Paul MN 55104

2145152222

3338

Show Past Visits From: 2 weeks
a8go {default)

Show Upcoming Visits Through: next
1 week (default)

Restore Default Settings

Log Out

My Messages, My Schedule and My Patients will go to the previously discussed
sections. Logout will take the user out of the app. A login will be required to get
back into the app. Tap Help/Support for assistance.

41
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My Account

' My Patients

My COVID-19 Screening(s)

Switch Agency

HELP/SUPPORT

This is the Customer Support page. Our customer support team is available
Monday - Friday from 7:00 am - 7:00 pm CST. Tap on Call Us to auto-dial the
Axxess support phone number. The bottom has links to Axxess social media.

=  Customer Support

Need Help?

COmmOt Ot CUELOMES SUPRON DALY
Mandey through Fridey
smin? peaenl tar

100 00 pmic

FAQ What's New?

wl

CD-10 Look Up

U2 WAED T St I el I0Cary (riwes

00060

Frequently Asked Questions (FAQ) are available from the Customer Support
page. There is a list of common gquestions and answers you can see by tapping
on the question.
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< FAQ

General

Where can | lean mora about the Axxess
Mobile App?

Which devices are compatible or able to
suppoet the mobile app?

|5 the Axxess Mobde App secure?
How do | download the Axxess Mobile
App to my IPhone, IPad, Android-based

smartphane or tablet?

Does Axxess support the app on a
Blackberry device?

How do | access the softwace with
Auxess Mobide App?

|5 the Axxess Mobde App free?

What type of sennce do | need 1o run
the mobile app?

Do | need to have an account to downlaad
the Mobile App?

Another option from the Customer Support page is the ICD-10 diagnosis Look
Up. Search by Category, Code or Diagnosis. Type in the Code or Diagnosis and

tap the Search button.

% ICD-10 Look Up

Search by Categary

Search by Code

r

Soarch by Diagnosis

If logged out, go the Home Health mobile app shown below to get back in.

AXXess.C0om
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SCREENINGS
Employee

All mobile app users can complete a COVID-19 screening for themselves from a
mobile device. To complete an employee COVID-19 screening, select the menu
button in the top left and then select My COVID-19 Screening(s).

 Help/Support

£ My COVID-19 Screening(s)

7 Switch Agency

Select Accept for the consent.

Consent Required

Decline  Accept
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Select the Add COVID-19 Screening button to add an employee screening.

€  Screening Profile

Add COVID-19 Screening

Screenings

COVID-19 Screening

Person Screened: Agency Staff

Name: Paerson, CJ i
Screening Results: Yes - D4 questions

Fisk Level Low

Completed: 06/16/2020 0332 PM

COVID-19 Screening

Person Screened. Agency Siaff

Name: Peersan, CJ .
Screening Results: Yes - V4 questons

Higk Leved Low

Campleted: 06/16/2020 0332 PM

Complete the screening questions and assign a risk level based on the

organization’s policy. Select Save & EXxit to save the screening. Once completed,

the screening information flows to the employee’s Infectious Disease Profile.

AXXess.C0om

€ COVID-19 Screening

] Refused Screaning

Have you traveled bzamation

4 days Lo b country with sustal
YDEMISECN T

Cancel ‘ [ Save and Exit
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Patient

All mobile app users can complete COVID-19 screenings for patients from a
mobile device. To complete a patient COVID-19 screening, select a patient visit
and select COVID-19 Screening at the bottom of the screen.

s Malone, Duke
N JST_ 19689 - DOB 08082016

Complete the screening questions and assign a risk level based on the
organization’s policy. Tap Save and Exit to save the screening. Once completed,
the screening information flows to the patient’s Infectious Disease Profile.
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