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SFP SURVEYS 

• SFP surveys every six months 

• Hospices return to substantial compliance by having two SFP surveys or complaints that do not include 

uncorrected condition-level deficiencies (CLDs) or immediate jeopardy (IJ) while in the program. 

Hospices that have completed the SFP will have one survey in the 12 months following completion 

before returning to the standard 36-month cycle. 

• Hospices that are unable to return to substantial compliance will be subject to CMS remedies and 

enforcement actions that include termination from the Medicare hospice program. 

AXXESS HAS THE TOOLS TO KEEP HOSPICE ORGANIZATIONS COMPLIANT: 

• Hospice-specific documentation from admission to discharge  

• Automated admission narratives, progress toward goals, interventions performed and visit narratives that 

flow from the visit note to the patient’s IDG summary  

• Orders-driven workflow that ensures updates to the comprehensive assessment and plan of care flow 

seamlessly with a single action  

• Editable, hospice-specific problems, interventions and goals to make compliant care planning quick and 

efficient 

• CHAP verified and ACHC product certified, ensuring easy resolution to the most common survey 

citations 

• Axxess CAHPS portal with real-time survey results and transcribed comments to drive quality 

improvement processes.


