
Axxess Hospice software has built-in emergency preparedness features that empower care anytime, anywhere.  
These features enable organizations to streamline operations through easy-to-use communication tools, Conditions of  
Participation-compliant emergency management features, mobile connectivity and automation that empowers clinical  
staff to work efficiently. Axxess streamlines your workflow so you can focus on providing high-quality patient care.

Key Features to Streamline Operations:

» INDUSTRY NEWS AND UPDATES ON THE DASHBOARD

» SECURE MESSAGING ENABLES EFFICIENT TEAM COMMUNICATION

•	 Collaborate with your teams securely and in real time

•	 Communicate important updates instantly

» POINT OF CARE ACCESSIBILITY WITH 100% UPTIME

•	 Document anytime, anywhere

•	 Real-time access to current patient records
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» AUTOMATED BILLING FROM ANYWHERE 

•	 Direct connections to all payers 

•	 Seamless billing with automated NOEs and NOTRs 

•	 Real-time visualization of the entire billing cycle 

» ORDER TRACKING 

•	 Automatic order tracking, delivery to physicians, and receipt of signed orders from physicians

•	 Optimized exchange of data and documentation throughout workflow

» ENSURE COMPLIANCE WITH HOSPICE CONDITIONS OF PARTICIPATION THROUGH A PATIENT-SPECIFIC  
    EMERGENCY PREPAREDNESS PLAN  
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» INFECTION CONTROL/MONITORING

•	 Built-in QAPI to ensure compliance with the Conditions of Participation 

•	 Infection surveillance can be documented every visit. If infection is identified, a report of the infection can  
	 be made within the documentation.  

» CARE PLANNING IS PATIENT-SPECIFIC AND ENABLES DOCUMENTATION OF COORDINATION WITH FACILITY  
    STAFF TO COMPLY WITH FACILITY-SPECIFIC VISITATION GUIDANCE DURING THE COVID-19 PANDEMIC

•	 Custom templates can be used during care planning to enable documentation of agency-specific  

	 policies/procedures related to COVID-19

» IDG SUMMARY UPDATES WITH ANY CHANGES IN THE PATIENT’S PLAN OF CARE FOR 
    INFECTION CONTROL AND EMERGENCY PREPAREDNESS

•	 IDG summary automatically updates automatically with new orders and changes to the patient’s plan of care,  
	 including infection control and emergency preparedness

•	 IDG meetings can be held virtually to accommodate social distancing
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» REPORTING

•	 Robust reporting helps agencies quickly implement emergency preparedness plans specific to patients’  
	 emergency contacts and locations of service

» DASHBOARDS AND METRICS DETERMINE PATIENT CHANGES AND PROVIDE EASY,  
    REAL-TIME AGENCY OVERSIGHT
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