& 3 A XX E s S AXXESS HOSPICE EMERGENCY PREPAREDNESS

AND INFECTION CONTROL FEATURES

Axxess Hospice software has built-in emergency preparedness features that empower care anytime, anywhere.

These features enable organizations to streamline operations through easy-to-use commmunication tools, Conditions of

Participation-compliant emergency management features, mobile connectivity and automation that empowers clinical

staff to work efficiently. Axxess streamlines your workflow so you can focus on providing high-quality patient care.

Key Features to Streamline Operations:

» INDUSTRY NEWS AND UPDATES ON THE DASHBOARD
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» SECURE MESSAGING ENABLES EFFICIENT TEAM COMMUNICATION
+ Collaborate with your teams securely and in real time

+  Communicate important updates instantly

Testing Homme Hes|th Apency = B etz Punngs G Seithiage = D) Mssthew =

& hxxess ] Schedule * G DG Center = (8 People = 00 Bllng = JF Admin = W Reports = @ Help ~ Q B == -
Message Center

+  Mow Conversation En g s

? Ay L ? Aouesy

Regaedlingg Phyiicinn Order for Axneisian, ()

Carol Zaundra

Anita Pa
AP

» POINT OF CARE ACCESSIBILITY WITH 100% UPTIME
+ Document anytime, anywhere

+ Real-time access to current patient records
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» AUTOMATED BILLING FROM ANYWHERE
+ Direct connections to all payers
« Seamless billing with automated NOEs and NOTRs

+ Real-time visualization of the entire billing cycle
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» ORDER TRACKING

+ Automatic order tracking, delivery to physicians, and receipt of signed orders from physicians

+ Optimized exchange of data and documentation throughout workflow
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» ENSURE COMPLIANCE WITH HOSPICE CONDITIONS OF PARTICIPATION THROUGH A PATIENT-SPECIFIC
EMERGENCY PREPAREDNESS PLAN

Emergency Preparedness
Emergency Triage D COVID-12: COC Resource Page

Level I: High Priority
Patients who require uninterrupted services because
they are the mostvulnerable. In the case of a
disaster or emergency, svery possible ffort must be
made to see this patient. The patient’s condition is
unpradictable and deteriorating.

Level lll: Low Priority

Level Il: Moderate Priority

The patient’s symptoms are managed at this time
and services may be postponed and replaced

The patients symptoms are manzged at this time

and they have access to Informal supeort t provide

care. The patient can safely miss  schedulad visit if
basic care is provided by family members, other
informal support, or by the patient themselves.

with telephone contact without detriment to the
patient.

Emergency Preparedness Information

Needs Assistance During &n Emergency

Contact made with the local/state emergenty preparedness officials for patent assistance during an evacustion
Medical equipment and supply needs per Plan of Care

Additional Emergency Preparedness Infarmation ©

Evacuation

Evacuation Zone Same as Primary Emergency Contact

Zone B x Address Line 1
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» INFECTION CONTROL/MONITORING
+ Built-in QAPI to ensure compliance with the Conditions of Participation

+ Infection surveillance can be documented every visit. If infection is identified, a report of the infection can
be made within the documentation.

Infection Control

COVID-19: What You Need to Know Symptoms of COVID-19

Standard Precautions Observed

Sharps Disposed Per Bichazard P&P

Soiled Waste Disposed Per Bichazard P&P

Patient/Caregiver Demonstrated Deficits Regarding Infection Control:
New Infection Suspected:

New Infection Diagnosed:

Comments

Enter Other Assessment Findings

» CARE PLANNING IS PATIENT-SPECIFIC AND ENABLES DOCUMENTATION OF COORDINATION WITH FACILITY
STAFF TO COMPLY WITH FACILITY-SPECIFIC VISITATION GUIDANCE DURING THE COVID-19 PANDEMIC

+ Custom templates can be used during care planning to enable documentation of agency-specific
policies/procedures related to COVID-19
Plan of Care Orders

Admission to Hospice:

Need for Change in Level of Care:

MNeed for Facility Coordination:

Need for Infection Management

» IDG SUMMARY UPDATES WITH ANY CHANGES IN THE PATIENT’S PLAN OF CARE FOR
INFECTION CONTROL AND EMERGENCY PREPAREDNESS

« IDG summary automatically updates automatically with new orders and changes to the patient’s plan of care,
including infection control and emergency preparedness

+ |IDG meetings can be held virtually to accommmodate social distancing

IDG Summary/Comprehensive Assessment Update

Demo, Robert (vrn EEREEED , Male « « [EEID . View Patient Chart « View Patient Schedule

@ 16000 Dallas Parkway, Dallas, TX » (309) 789-4562  &&09/27/1990
Orders Updates Since Last IDG Meeting 2
& 03/10/2020 Abbott, Matthew Plan of Care Updates: Risk for Infection as evidenced by

decreased immune defense secondary to St IV Lung Cancer

and recent visit from family who had traveled to Europe the

week before.

Patient will remain free from symptoms of infection.

Patient/caregiver will state symptoms of Covid-19 infection

(cough. fever, sore throat. difficulty breathing), appropriate

interventions, and when to contact hospice.

Monitor and report symptoms of infection such as fever
over 100.5F, shortness of breath, cough, sore throat.

Follow Standard Precautions and wear proper PPE, when
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» REPORTING

+ Robust reporting helps agencies quickly implement emergency preparedness plans specific to patients’
emergency contacts and locations of service

Testing Home Health Agency
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» DASHBOARDS AND METRICS DETERMINE PATIENT CHANGES AND PROVIDE EASY,
REAL-TIME AGENCY OVERSIGHT
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