!; E Axx Ess AXXESS HOME HEALTH EMERGENCY PREPAREDNESS

AND INFECTION CONTROL FEATURES

Axxess Home Health software has built-in emergency preparedness and infection control features that empower care
anytime, anywhere. Organizations can streamline operations through easy-to-use communication tools, emergency
management compliance features, mobile connectivity and automation. Axxess streamlines your workflow so you
can focus on positive patient outcomes.

Key Features to Streamline Operations:

» INDUSTRY NEWS AND UPDATES ON THE DASHBOARD
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» SECURE MESSAGING ENABLES EFFICIENT TEAM COMMUNICATION
+ Collaborate with your teams securely in real time

+  Communicate important updates instantly
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» POINT OF CARE ACCESSIBILITY WITH 100% UPTIME
+ Mobile offline capabilities
+ Built-in Electronic Visit Verification (EVV)

» Point of care documentation
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» AXXESS CARE FOR SCHEDULING AND STAFFING
« Connects agencies with qualified clinicians to provide timely care
+ Easily broadcast visits within your organization to ensure compliance with your emergency management plan

+ During staffing crises, post visit externally to ensure positive outcomes for patients
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» AXXESS BILLING CENTER
+ Direct connection to DDE
« Seamless billing with automated checks for RAPs and Finals

+ Easy visualization of pending claims

2 il i e Heall c \DUE%

@ Pending Claims @® Leam More
[F Location 2 v | | ffo9202019 7O ) 03182020 = Al v = RAP v $ Al v B

Q_ Patient Name or MRN I

=Click a section on the bar to filter ist

07 830 31-60 61-90 Over 90

O ALL (@ ACTIVE/DISCHARGED () NON-ADMIT [ | i Pva s Diys ] Days Export to Excel [
Age® * Patient Name + MRN < | Insurance ID + | Billing Period = | Payer + | Status + | Claim Amount< | Total Payments < +Adj = | -Adj + | Balance < | Edit
Rojas, Bette 222222222223 [ 1EGATESMKT1 [ 03/13/2020 - 04/11/2020 TLD Cares Per Visit Rejected $0.00 [ $100.00 $0.00 [ $0.00 $-100.00 = @

| 8 Abraham, John bxr180008 ORT2UTGDR54 10/28/2019 - 12126/2019 Medicare(Palmetio GBA) Submitted $1.957.87 $0.00 $0.00 $0.00 $1,057.87 &
| g Hill, Sandra M00010 1UDOMSBKE44 03/04/2020 - 04/02/2020 Medicare(Palmetio GBA) Submitted $431.37 $0.00 $0.00 $0.00 $431.37 T4
| 8 TLD, Misi TLDOO1 1EGATESMKT76 01/05/2020 - 02/03/2020 Medicare(Palmetio GBA) Submitted $410.34 $0.00 $0.00 $0.00 $410.34 rd
| 14 TLD, LETWIN TLDO000000G 1EGATESTK7S 01/01/2020 - 01/30/2020 TLD Cares Per Visit Submitted $521.71 $0.00 $0.00 $0.00 $521.7 =
29 Murphy, Shawn MRN123@boo | 1EGATESMK?T 01/31/2020 - 02/28/2020 Medicare(Palmetio GBA) Submitted $319.67 $0.00 $0.00 $0.00 $319.67 =

| 39 HIRPARA, JUICE 8796354 SFW2ND2GCe4 12/20/2019 - 02/17/2020 Medicare(Palmetio GBA) Submitted $3.426.16 $3,000.00 $20.00 $75.00 $371.16 =

» ORDER TRACKING
+ Automatic order tracking, delivery to physicians, and receipt of signed orders from physicians

+ Optimized exchange of data and documentation throughout workflow
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Orders/Document Management

Worldiew

Sabect Enable 10 SEnd AXSEES  FROUESE 1 SCUNELE s WarldView Integration, On Foeint of your JCUvation reauist, Axxass will CoRIAct yiur agency and upgradi your AXsiis
subscription based on the go-Bve dite you establish with WorldView. Once the integration is active, your agency can automatically send approved crders from Axxess to WorldView 1o be
faxed to physicians, sigmed, and returned 1o you in Axxess. The WeeldVisw integration alto enables document tracking and funcrionality 1o aitach orders and documents 1o their
cormespanding patient records.

For additanal details on WorldView's integration with Axxess, chitk here.
QEnable Disable

Enabded On: 11/5/2019

Activation Status: Pending Activation
+ Deeursent Management (1]
1@ Order Management (7]
18 Automatically send approved orders to Worldview ()

Effective Date: 1170579 m*

Key Features to Maintain Compliance and Improve Patient Care:

» INTAKE TRIAGE FOR EMERGENCY PLANNING

+ Ability to assign an emergency triage level for each patient served

+ Additional emergency preparedness information can be added, including a new customized COVID-19 template

Emergency Triage

ClinicalfDiagnosis e facility will be made.

Pharmacy

LR SHIE S SRS

Emergency Contacts

Emergency Preparedne...
O 4. Visits could be postpaned 72-96 hours without adverse effects (i.e, post-op with no open wound, anticipated discharge within the ne:
Advanced Directives = i R i i 3

Referral Information

patientin need of help during an evacuztion

|, oxygen, ven, IV cardiac meds other DME)

(@D coviD-19: CDC Resource Page

,
H
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» CLINICAL INTELLIGENCE

+ Guides field staff through accurate point-of-care documentation

By o
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» INFECTION CONTROL/MONITORING
+ Built-in QAPI to ensure compliance with the Conditions of Participation

» Access to the infection control log in clinical notes, with the ability to enter signs and symptoms for infection
surveillance tracking without a diagnosis

Type of Infection/Signs and Symptoms

[ Feverof ed origin < =) [) Other venous access device: ([ Ssurgical wound:

[[] Cstheter-associated UT: [[] Gastrointestinal: [J Respiratory: [ Urinary:

[[] Central venous catheter: [J PICCline: [[J Seoft tissue/wounds: [ Other: ‘_

‘_

CBC Reportable Diseases

[J Repormable disease present:

Infection Control

[ Universal precautions [ Isalation [[J Contact precattions (] Droplet precautions

» INFECTION CONTROL REPORTS
+ Facilitates compliance with the Conditions of Participation for monitoring, trending, reporting and preventing infections

« Report Center > Patient Reports > Infection Control and Surveillance Report

infection Condrcl amd Surveillance Report (7}

Brancs; Entarprize Saies Demo i
Clinical Manages: 31 selgcied ™
Cane Manager: 50 selected =

Fastua: AR -
Infection Type: *— Fever of Undetersined Origin ™
Diate Range: From 111/2020 o el - =

1 Fever of Lingelenmined Onigin (FeverDTUndeterminso0nigng
Camhabtirr Afosiabiad LITY (a0 A8 Mt T1)
| Conie gl Wenous Catheler (CantralvenousC atheter
EysEarnicneticuih (EveEsrtiossiouth)
* Gastromtostinal (Gastroimestinal)
FICLE Line (FICCLIne)
/ Cther Venous Access Device (OtherVenousAncessDevice) -

» ICD-10 CODES SUPPORT COVID-19 AND ENSURE THE PLAN OF CARE ADDRESSES PATIENT NEEDS

(M1021/1023) Diagnoses and Symptom Control: List each diagnosis for which the patient is receiving home care in Column 1, and enter its ICD-10-CM code at the level of highest specificity
in Column 2 (disgnosis codes anly - no surgical or procedure codes allowed). Diagnoses are listed in the order that best reflects the serisusness of each condition and supports the disciplines
and services provided, Rate the degree of symptom contral for each condition in Column 2. ICD-10-CM sequencing requirements must be followed if multiple coding is indicated for any

diagnoses.

Primary Diagnosis COVID-19: COC Coding Guidance

| Diagnosis Item

(M1021) @ Primary Diagnosis

Severity

S

‘ Malignant neoplasm of head, face and neck | Q | ‘ C76.0 ‘ Q }5‘

o
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» CLINICAL ASSESSMENTS FOR INFECTION INCLUDE COVID-19
+ Infection identification and surveillance embedded in the clinician’s workflow
+ Ability to assess predictors of infection risk and confounding factors

h

dy, [ ][ )
Patient History & Disgn.. || W o e @ covID-19 What You Need to Know Symptoms of COVID-19
| Risk Assessment Assess for predictors: ‘_
Prognosis ‘ [ Diarrhea [[] Post-op abdaminal surgery [ Wounds

- - [ Immunscompromised
Supportive Assistance -
[0 Indwelling catheter

Post-op thoracic surgery

Instrumentation (nebulizer, ventilator, trach etc.)

Post-op other surgery

] Other:
Sensory Status sl
& [} IVivenous access device

Respiratory (recent pneumonia, bronchitis)

Pain Status
Assess for confounding factors: ‘_
Integumentary Status || Absence of capable caregiver (] Poor hand hygiene [} Poor nutrition
Respiratory Status [[] Decreased alertness [0 Poor hydration [} Underlying disease process (COPD, Diabetes, etc)

] Decreased cognition

Mediications (steroids, antibiotics, chema)

] Other:
Cardiac Status

[ Inadequate environmental deaning

Poor mobility
Elimination Status
Identify the patient’s risk level for infection based upon agency policies and procedures:
Neuro/Behavioral Status

If the patient has ane or more confounding factors AND one or more predictors, consider choosing a problem statement below 1o address the potential for infection. Selecting “high risk for

» COVID-19 INDIVIDUALIZED PLAN OF CARE
+ Enables entry of interventions to mitigate risk for infection and activate the Risk Stratification Tool
+ Uses interventions in the system or agency-specific COVID-19 templates

Select intervention(s).

[[] Teach general infection conool precautions *_"
| Teach genitourinary precautions

[] Teach respiratory precautions

| Teach wound/skin precautions

- - " | Teach ga::.—cin:es:Ni précaunons
Orders for Discipline and Treatment e : -
| Teach precautions for immunacompromised patient

Select prnblem statement | Teach precautions for instrumentation

— L : - Ay . | Teach VAivenous ACCeSS precautions
|| High risk potential for hospitalization

) Additional high risk for infection orders: *_—
[[] Meed for immunization plan of care orders

— | Tempiates hﬂ
|_| High risk potential for infection h : .

» RISK STRATIFICATION TOOL
» Accessible from clinical notes and from the PDGM Dashboard

Z Skilled Nurse Visit Note | Aai Judy [ |0 s,
Aardvark, Judy (1234567) Skilled Nurse Visit
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» PATIENT EDUCATION
+ Interventions for High Risk Potential for Infection are accessible from the Plan of Care profile with clinical notes

Plan of Care Profile @
The Plan of Care Profile is a listing of all active treatment orders for each discipline, allowing you to manage Interventions, Goals, Medical Necessity, and Homebound Status.

o o

Intervention Intervention Description Name Effective Date @ Action

& High Risk Potential for Infection

Patient has been assessed to be at high risk for infection as evidenced by respiratory infection. SN to instruct en infection control precautions such as hand hygiene, personal Add/Edie Interventions,
protection equipment (PPE), waste disposal, environmental sanitation and signs and symptoms of infection ta report. s, Goals, Medical Necessty, @
Homebound Status

Teach respiratory

SN to assess for signs and symptoms of respiratory infections and instruct patient regarding =
preceutions

care of the respiratory tract including the importance iuenza and pneumonia # | Rojes, Lysbeth B 3719/2020 Discantinue Delete
[inearvention ] Vaccination, respiratory toileting, and signs and symptoms of respiratory infection ta report, =

o o Patienticareger will be able to verbalize signs of type of infection to report and demonstrate

SErisdfinlEion proper infection precautions by the end of the month, # | Rojes,lysbetn | @8 3/19/2020 - Select to resolve - v

» EMERGENCY PREPAREDNESS REPORTS

» Agencies can quickly implement their Emergency Preparedness Plans by generating emergency reports for
triaging patient care

» To capture all patients, choose All Emergency Triage Levels

Patient Reports ﬁ x l E 5 E
- b >
Average Length Of Stay e Home [:*f Create 5, View i' Patients m schedule 4

Patient Roster E m

CAHPS
Emergency Contact Listing

Emergency Preparedness Patient List
Patient Birthday Listing

Patient Address Listing

| Patient By Physician Listing

Emergency Preparednass Patient LIEI[E]

| Patient Start Of Care Certification Period Listing Branch: - All Branches — v
Patient By Responsible Employee Listing Statirs: Artve =
Patient By Responsible Case Manager Listing
Expiring Authorizations IENWI\WBHI:!' Triage Level: A1 Emmggn'_—'- T[i_ag' Lewals = | I

Survey Census

Patient Vital Sign

60 Day Summary By Patient
Discharge Patients

Referral Log

Patient List

Survey Census (By Date Range)

Infection Surveillance Report

WWW.axxess.com BRI BE /Axxess



