TOP SEVEN PALLIATIVE CARE DEFICIENCIES FOR 2021

and How Axxess Palliative Care Helps

PCAC.13

Standard Content Tips for Compliance Axxess Solution
Treatment plan includes all e Ensure the team has clear There are multiple avenues to capture and collaborate on this data:
required elements: policies and procedures defining e \Within documentation

roles and responsibilities for

e The scope and frequency of .
documentation.

services and treatment to meet

e (Care Coordination Notes
e Comprehensive Plan of Care

the patient’s and the family’s e Conduct interdisciplinary group _
needs and goals. meetings at agency defined * Patient Chart
intervals to ensure the team is e IDG Summary

e The patient and family’s ability
and willingness and participation
in care.

covering interdisciplinary patient
needs and to monitor progress

. o towards goals.
e Education and training

facilitate patients and families
understanding of their roles and
responsibilities in care.

e Complete routine audits to ensure
all areas of required treatment
plan items are included in

_ documentation.
¢ Pharmacological and non-

pharmacological treatment
procedures and complimentary
therapy to manage pain and other
symptoms.

¢ Needed medical equipment,
supplies, and appliances, and
sources to access such

e Measurable outcomes anticipated
by implementing and coordinating
the care plan.

Best Practice: Ensure all documentation is comprehensive to include all
treatment plan areas required by CHAP.
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TOP SEVEN PALLIATIVE CARE DEFICIENCIES FOR 2021 AND HOW AXXESS PALLIATIVE CARE HELPS

PCAC.8

Standard Content Tips for Compliance Axxess Solution
Psychosocial assessment is included | ¢ Ensure team education on IDG
as part of the Interdisciplinary Team approach to care.
Assessment.
Psychosocial assessment in initial and comprehensive, and ongoing visit
tasks.
Best Practice: Capture psychosocial needs upon initial and comprehensive
and engage social work or navigators as needed to support patient goals and
outcomes.
PCAC.9
Standard Content Tips for Compliance Axxess Solution
Spiritual assessment is included as e Ensure team education on IDG
part of the interdisciplinary team approach to care.
assessment.

Spiritual assessment in initial and comprehensive.

Best Practice: Capture spiritual needs upon initial and comprehensive and
engage community spiritual support or chaplain care as needed to support
patient goals and outcomes.

PCMG.9

Standard Content Tips for Compliance Axxess Solution

Job descriptions include all required | ¢ Review CHAP standards to
elements. ensure your job descriptions
contain all required elements.

People Center > Documents
¢ Allows for operators to keep all HR documents in one place.

Best Practice: Personnel records can have a signed job description uploaded
into the Employee documents. Personnel notes can be used to review a job
description, then can be sent to the employee. Employee comments can be
captured on the Personnel note.
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TOP SEVEN PALLIATIVE CARE DEFICIENCIES FOR 2021 AND HOW AXXESS PALLIATIVE CARE HELPS

PCPI.1

Standard Content Tips for Compliance Axxess Solution
Quality Assessment and e Ensure that your QAPI program There are multiple avenues to support QAPI activities in palliative care.
Performance Improvement (QAPI) includes palliative care activities. * Reports
Program. e Patient Dashboard

e Schedule Dashboard
e Admin Dashboard
e Bl solution

Best Practice: Identify several improvement activities that affect palliative
patient outcomes and utilize these within the QAPI program structure.

PCPI.2

Standard Content Tips for Compliance Axxess Solution
Pl activities address palliative care e Ensure that your QAPI program There are multiple areas of documentation that support outcome and
outcomes and improvements in includes palliative care activities. improvements for processes.
processes. e System supports some MIPS quality measures
e Several evidence-based tools including ESAS, FAST, PPS, KPS, NYHA
and others

¢ Incident/Accident Reports
¢ Infection Trending
¢ Hospitalization Reports

Best Practice: Identify several improvement activities that affect palliative
patient outcomes and utilize these within the QAPI program structure.
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TOP SEVEN PALLIATIVE CARE DEFICIENCIES FOR 2021 AND HOW AXXESS PALLIATIVE CARE HELPS

PCTT.18

Standard Content Tips for Compliance Axxess Solution
Continuity of care during transfer e Ensure policy and procedures
and discharges. are in place and clear for transfer

and discharge criteria and
expectations.

Care Coordination and Discharge notes support collaborative documentation
that highlights continuity of care outlining:

¢ Discharge reason

¢ Discharge notification
e Discharge interventions
¢ Discharge Readiness

Best Practice: Utilize discharge notes to document continuity of care in live
discharge and transfer situations.

WWW.AXXESS.COM 4/4 ©2022 AXXESS



