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Clinical Metrics: Improve Patient Outcomes 
with Axxess Business Intelligence

Managing your patients’ progress is key to 
growing a successful care at home organization. 
Axxess Business Intelligence provides a variety of 
dashboards, including tracking clinical measures.

Metrics: 
• Fall Risk
• ED Use without Hospitalization
• Acute Care Hospitalization
• Medication reconciliation
• Depression risk
• Multiple Hospitalizations
• Mobility observed total normalized composite
• Self-care observed total normalized composite

Operational Metrics: Streamline Your 
Operations with Axxess Business 
Intelligence

Improve the health of your care at home 
organization with Axxess Business Intelligence. 
Easy-to-use dashboards provide the operational 
data you need to make smart decisions. Track the 
information you need by branch or payer.

Metrics:
• LUPA Rate Frist 30
• LUPA Rate Second 30
• NOA acceptance (submitted after 5 days)
• Case Management
• Non-Timely Admissions
• Team member productivity
• Rehospitalization rates

Financial Metrics: Grow Your Business with 
Axxess Business Intelligence

Financial stability is critical for healthcare 
organizations to provide quality care to patients 
and their families. Axxess Business Intelligence 
provides real-time data to make more confident 
decisions that protects their financial health.

Metrics:
• Average revenue per episode
• Case Mix
• Untimely filing of claims
• Discharges within 30 days of admissions
• Number of billable visits
• Conversion rate
• Billed revenue by payer mix
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