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Axxess Partners With Helper Heroes
to Provide Virtual Assistant Staffing Services to Clients

DALLAS, September 23, 2025 — Axxess, the leading global technology platform for
healthcare at home, has partnered with Helper Heroes, a leading virtual assistant staffing
provider, to offer Axxess clients access to trained and reliable virtual assistant staff,
enabling organizations to streamline operations, fill back-office gaps and improve
productivity, all while reducing overhead costs and retaining key staff.

“Our partnership with Helper Heroes highlights Axxess’ commitment to the growth and
operational efficiency of our clients,” said Robin Van Sickle, vice president of channel
partnerships at Axxess. “Helper Heroes enables clients to outsource administrative tasks
like scheduling, follow-ups and data entry, reducing operational strain while prioritizing
care delivery.”

Axxess and Helper Heroes are committed to helping organizations achieve sustainable
growth and focus more time on patient care.

“We’re excited to partner with Axxess. We understand the challenges agencies face
because we've lived them,” said Debbie Miller, co-owner and COO of Helper Heroes.
“By integrating our specialized virtual assistant solutions with Axxess’ powerful platform,
we’re helping providers not only work smarter but also create stronger, more
sustainable businesses that deliver better care for the families they serve.”
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About Axxess

Axxess is the leading global technology platform transforming how care is delivered in
the home. Trusted by more than 9,000 organizations worldwide, its robust ecosystem
empowers healthcare professionals to deliver exceptional care to more than 7 million
patients. As a true partner committed to its clients’ success, Axxess listens, adapts and
innovates alongside them to meet today’s challenges and prepare them for tomorrow’s
opportunities. Recognized nationally as a “Best Place to Work,” Axxess fosters a
collaborative culture that fuels innovation and excellence.
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About Helper Heroes

Helper Heroes is the leading virtual assistant staffing solution built specifically for home
health, home care and hospice. Founded by experienced home care operators, Helper
Heroes sources, trains and manages highly skilled offshore staff to handle critical roles
such as scheduling, recruiting, on-call management, intake, finance and compliance. By
combining deep industry expertise with world-class training, Helper Heroes helps
agencies reduce costs, increase efficiency and retain high-quality staff — so they can
focus on delivering exceptional care.
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