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Axxess Partners With Guided Care to Strengthen Managed Care Support for
Healthcare Providers

DALLAS, September 30, 2025 — Axxess, the leading global technology innovator for
healthcare at home, has partnered with Guided Care, a managed care support
organization focused on helping healthcare providers streamline operations and
improve financial performance.

Through this partnership, Axxess clients gain access to Guided Care’s expertise in
contracting, credentialing, verifications, authorizations, claims oversight and payer
relations. These services reduce administrative burdens, improve reimbursement
accuracy and enable organizations to focus on high-quality patient care.

“As the healthcare landscape grows, organizations need the right tools and expertise to
navigate managed care successfully,” said Robin Van Sickle, Vice President of Channel
Partnerships at Axxess. “Our collaboration with Guided Care expands the value we offer
clients by delivering specialized support that helps them drive better financial
performance.”

Axxess and Guided Care are dedicated to providing innovative and practical solutions
that improve operations and outcomes.

“This partnership reflects a shared dedication to strengthening the healthcare industry
by connecting providers with solutions that address their most pressing challenges with
managed care,” said Shayna Wasser, President of Guided Care. “By aligning with
organizations like Axxess that value innovation and excellence, we can help raise the
standard for successful managed care contract negotiations and reimbursement for our
shared providers nationwide.”
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About Axxess

Axxess is the leading global technology platform transforming how care is delivered in the
home. Trusted by more than 9,000 organizations worldwide, its robust ecosystem
empowers healthcare professionals to deliver exceptional care to more than 7 million
patients. As a true partner committed to its clients’ success, Axxess listens, adapts and
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innovates alongside them to meet today’s challenges and prepare them for tomorrow’s
opportunities. Recognized nationally as a “Best Place to Work,” Axxess fosters a
collaborative culture that fuels innovation and excellence.

About Guided Care

Guided Care provides comprehensive managed care support designed to help
healthcare organizations optimize operations and strengthen financial performance.
Their services include credentialing, contract setup, claims oversight and payer
management. These services are tailored to improve reimbursement accuracy,
streamline administrative processes and enhance organizational stability. By partnering
with Guided Care, providers gain the expertise and support needed to navigate the
complexities of managed care efficiently and effectively.
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