
Home Health Agenda

Home Health Clinical Fundamentals
Completing this certification track will earn 17.25 CE credits

Introduction 

•
01

Introduction to Axxess Certification / See How Clinicians 
Transform Lives / Caring with Your Heart

Course 7:
Home Health Coverage and Regulations

•
08

Coverage of Services – Nursing / Coverage of Services – Therapy / 
Coverage of Services – Other / Transfer and Discharge 

Course 1:
Compliance Training

•
02

HIPAA / Elder Abuse / Emergency Preparedness / 
Bloodborne Pathogens 

Course 8:
Other Home Health Regulations

•
09

Patient Rights / Advance Directives / Coordination of 
Care / Infection Prevention and Control  

Course 2:
Foundation of Home Health Care

•
03

CMS Quality Strategy / Home Health 101 / Medicare 
Eligibility / Seven Elements of a Billable Note

Course 9:
Documenting Visits Part 1

•
10

Skilled Nurse Visit Part 1 / Skilled Nurse Visit Part 2 / 
Therapy Visit / Missed Visits 

Course 3:
Getting Started in the Solution

•
04

My Account / Axxess Planner for Clinicians / My 
Scheduled Tasks, Non-Visit Activity and My Monthly 
Calendar / Communication Notes / Secure Messaging

Course 10:
Documenting Visits Part 2 

•
11

Supervisory Visit / Scheduling for Clinicians / Medical 
Social Worker Visit / Home Health Aide Visit 

Course 4:
Understanding the Patient Chart Part 1

•
05

Patient Charts for Clinicians / Insurance Authorization 
for Clinicians / Plan of Care Summary / Create New 
Physician Orders 

Course 11:
Wound Manager Part 1

•
12

Adding a Wound / Wound Documentation 

Course 5:
Understanding the Patient Chart Part 2

•
06

Medication Profile / Vital Sign Chart / Plan of Care Profile / 
Developing an Aide Care Plan

Course 12:
Wound Manager Part 2

•
13

Wound Management / Late Documentation, Flowsheet 
and History 

Course 6:
Understanding the Patient Chart Part 3

•
07 

Incident Log / Infection Log / Infectious Disease Profile / 
Patient and Family Portal

8:03 min 31:19 min

40:33 min 20:07 min

41:28 min 20:19 min

21:01 min 14:37 min

17:26 min 10:41 min

16:02 min 8:16 min

13:37 min

Axxess Training and Certification



Course 1:
Industry Training

•

Home Health Clinical Intermediate 
Completing this certification track will earn 6.50 CE credits

01
PDGM Basics / Plan of Care / Comprehensive Assessment 

Course 3:
 OASIS Documentation

•
03

Coverage of Services – Nursing / Coverage of Services – Therapy / 
Coverage of Services – Other / Transfer and Discharge 

Course 2:
OASIS Training

•
02

Introduction to OASIS Part 1 / Introduction to OASIS 
Part 2 / 15 Minute OASIS Part 1 / 15 Minute OASIS Part 
2 / 15 Minute OASIS Part 3 

Course 4:
OASIS Review and Therapy Documentation

•
04

OASIS Review and Scrubber / Case Mix Analysis / 
Therapy Assessments – General Overview / Physical 
Therapy Assessment / Occupational Therapy and 
Speech Therapy Assessments 

29:08 min 25:47 min

39:37 min 22:55 min

Introduction

•

Home Health Financial Fundamental  

01
PDGM Basics / Plan of Care / Comprehensive Assessment 

Course 3:
Home Health Billing Part 2

•
04

Managed Care Claim Part 1 / Managed Care Claim Part 2 / 
Pending Claims / Claims History

Course 1:
Foundation of Billing Management

•
02

PDGM Basics / Explanation of NOA Claims / Billing 
Starts with Operations RCM / EDI ERA Enrollment

Course 2:
Home Health Billing Part 1

•
03

Introduction to the Billing Center / NOA Submission 
Process / Final Claim Part 1 / Final Claim Part 2 

Course 4:
Home Health Billing Part 3

•
05

Remittance Advice / Claim Activity Report / Claim 
Analysis Report

Course 4:
Home Health Billing Part 4

•
06

Pre-Claim Review Center / RCM Dashboard and 
Reporting / Clearinghouse Menu 

5:00 min 17:29 min

34:03 min

19:24 min

10:48 min

18:56 min

Course 1:
Foundation of Financial Management

•

Home Health Financial Intermediate 

01
Financial Management 101 / Cost Report Basics / Home Health 
Payment Systems / Review Choice Demonstration 

Course 3:
Month End Suite Part 2

•
03

Managed Care Earned Revenue / Month End AR 
Report / Payment and Adjustment Activity Report

Course 2:
Month End Suite Part 1

•
02

Introduction to Axxess Month End Reporting / 
AR Roll Forward / Earned Revenue (1 over X) 

40:01 min 14:54 min

14:38 min



14:54 minIntroduction

•

Home Health Operational Fundamental  
Completing this certification track will earn 4 CE credits

01
Introduction to Axxess Certification 

Course 5:
 Schedule Reports

•
06

Unscheduled Visits Report / Schedule Report / 
Schedule Deviation Report / Scheduling Reports

5:00 min

Course 1:
Compliance Training

•
02

HIPAA / Elder Abuse / Emergency Preparedness / 
Bloodborne Pathogens

40:33 min

Course 2:
Getting Started

•
03

Axxess Home Health Overview / Axxess Planner for 
Office Staff / My Account / PDGM Basics 

23:49 min

Course 3:
Scheduling

•
04

HIPAA / Elder Abuse / Emergency Preparedness / 
Bloodborne Pathogens

10:40 min

Course 4:
Intake

•
05

Intake Part 1 / Intake Part 2 / Intake Part 3 

17:11 min

Course 6:
Orders and OASIS Management

•
07

Orders Management / Physician Portal / 
OASIS Export Management

17:10 min

Course 7:
Setting Up Activities

•
08

Non-Visit Activity Setup / Adding Facilities, Pharmacies, 
Physicians and Supplies / Adding New User 

13:05 min

Course 8:
Patient Charts

•
09

Patient Charts for Office Staff / Patient Tags / 
Hospitalization Log / Co-Signature Process 

11:58 min

Course 1:
 Optimizing Axxess Home Health

•

Home Health Operational Intermediate   

01
Company Setup / Creating Templates / Creating Custom 
Notes / Adding a Surveyor / License Manager 

Course 3:
Reports and Feature Parts 2

•
03

Automated Summaries / Quality Assurance Center / Gross 
Margin Calculator / PDGM Dashboard / PDGM Center 

14:29 min 25:37 min

Course 2:
Reports and Feature Part 1

•
02

Productivity Report / Employee Reports / Clinical 
Reports / Personnel Notes

11:29 min Course 6:
CAHPS

•
04

Axxess CAHPS Solution Part 1 / Axxess 
CAHPS Solution Part 2

11:54 min




